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1. EHETEIRBRTETEIER THftt, 58 ? (BRES=E—%2 )

» MRREFEHE , BN -—MREFEFMA RS E 3.2 FAR,
» MBERRHEFE, BN —MREFEFNA DD E 33 TR, BUUAERBETRN=
BERE , EFATEEN LFRE , BER 2012 F1 81 BREENELFEFNERS

Ho
2. BRAMERR? (BRE—H,%F115)
3.IEIERER THRI L ER THRER, BE? (2REH ,¥125)
4 MRRBHIEE , RRB? (BRE-H,%13F)

NMRETAEEMELMENER , FERFINTHNIS R,

ERMREMELR , MRBEHEN LRER , BRERE RN EBER.

B2 RS R ¥l BR# &
fEA HR 1 #E 2 HR 3
Wi, 2TER EE 1 #BR&2 BT 3
EiE , ARRR B 4 #B&s #& 6

MESERRLFREFNEE , FEEH —FEH T L4 8:00- T4 5:00 ( AT FEERR ) BITRIIWREHESE
EHIBERE 1-800-562-6900,
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http://www.insurance.wa.gov/consumers/health/appeal/Introduction.shtml
http://www.insurance.wa.gov/consumers/health/appeal/1-1-Identify-Insurance.shtml
http://www.insurance.wa.gov/consumers/health/appeal/1-2-Identify-Kind-of-Appeal.shtml
http://www.insurance.wa.gov/consumers/health/appeal/1-2-Identify-Kind-of-Appeal.shtml

EEFEE1: (2012 1 A 1 BAERN ) BASSEARN BB BER
R NIRRT, AREEE

B BHNBERABREE LAFMERERER. CNERERHAERAECHERR

/B8N0

1 EREHREEEREHRBAR
a. EATIRA LG (TEERETIENBLR)  RE
b, EREATIERNSBRAB LR (BREE) .

2. RRATRELHHER, HFEIRRRERANEREBEH L5,
2. MRMPRERANER  HERCREHREEROELER,

b. MRMPIBEANEF , BERIEN LHFR 72 MREERKEAM T
iR,

3. BRRERL BMHER,
a. MRMFIHEBERRE , wMAKEREFENEE,

b. WMRAMFIE 72 NEFAMIFERRERERLBMERR , BT REAS L
o B AT U IERIRE,

4. BREMEAS LR ( HERFETHRIBNARLEE ) .

5. BEVRER/A B BN[E & I FEEHM ( independent review organization, IRO ) EiA
BB RUA R PI AR M ESYIRENFTEER.

ffI& & EFEWME RO EBELN L5F , LESIENRUERAREHEH
thEARBEEERE,

6. IRO BEEE 72 MFARBENRE L TRENVEFRMEEIR,

a. WR RO FEIZHKAHRE , BERSELEHF. EHNREBLALERIE
MREEZSNEELRE,
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b. R IR0 ARHZMARELMIFZRE , LR EHE-NENEERRES

B/

*RIFBREHAERRAELE , TAETEAMI LR,
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LERE® 2: (2012 F 1 A 1 BAEM® ) BARESE AR BB HERFE
R THRIER ., AR EE

B

1.

2.

 BWERRHERESRARER  IRHERR/ENMRRTESR.

BRBRZE E5R,
BH RN REEEN LR
a. MRMFIRDEF , FIEEREREHRER,

b. MREN ELFERTE , BNRRLFAE 14 RIFHEIR, MRMBFIE
5% 14 ReTBHEMMFTEESRE , MK AHE 30 RMHER.

SRR R B AR
a. MRMFIHEBERRE , ENFEBAZINERER,

b. MRMMEEZERENKRAEFEBRERETRERR , BN L
FET—ERIEEZERRE. (HRAEAGE , TR/ 0
B, IR2EARNERE , T—ERUERENNAIBREE, )
R BRI LR

EHREA T BB EEHRB (Independent Review Organization, IRO )

EIA BB R AR MM A RS ESTIRENFIEER.

PG SR EHE RO EBEELM LR , Ui TEKE (5 XA ) AT

BEERIHMER,

IRO 7£ 15-20 K ( BEBR TR 25 X ) A, RBEENFRELAIRENERAMERR,

a. MR RO TEIEKMHRE , BERELF , ENRBLALERER
MRMHtEZBNEELEE,

b. WR IR0 AERBRLANKVRELHIFIZORE , LFEE-—NENE
BERERF,
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FERRE3: (201251 81 BENY ) BARSERRY BB RER
FERHE#6 4R

B  BRRBAREEENREEERINERE,

1. HELWEREMHRE  BETEFEERR,
2. MRTEFERR , RAERE

a. ARMEFERRBFF (ARHREROERHBELFEEINES ) .
b. BRI RERA TR £,

3. BHRBLABRZHE 30 REELFFALMHEIR, AL
a. HEHERORE , XPAREAR  HE

b. MIFERRE, ERETE T —BRREL EF. (HREAFE K T-HERR
AEREER, HREFEARNERETE T -HEERTERES —REER. )

c. R 30 RMHZEHIRAMBEER, ERETEGD T — R LR,
4. SEERERA FR BRERN IR LR,

5. ZRRBARE=ALX0EELMNLEF , YABILEEHER (independent
review organization, IRO ) Hix FEREHR,

o RN BBHAEHE RO EEFELN L  BENELFERKER
HEMEFAS RO ERE.

6. IROH 15-20 RIHER ( BEFAEBRRE 25K ) -
a. MR RO FEEEFERE , CENRBLATMSEZTEEER,

b. R RO BEMERRBITEZR - , ENERERKKN, MREK
i, RERERAREEANE —RERRERRN,
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LEFREE 4: (201251 A1 BERY ) BEMBHEIERES TR
7R R 0

B EHNEBERABNEE EAFNEBEREDIER., ENBEHE/ENERES
1. BEFENERRRETE
a. ETMEAE LR ( TREEEFETIERAB LR ) |
b. ERETMEAIMALLF (BRESH),

2. BRHEMEAE LR,
3. FTEIBRELNER. i RBEREEHNEANE RGN LK.

a. MRBFIRIBEANET , PIEEREE 24 PERREHRER, MRER
AEftfRERRNESR | thPISEBEN LR,

b. MRMMIBRANET , K& 72 NEFHEWFERMHEIR,
4. BRFTEIMHEER.
a. MRMFIHEBERRE , BERSE LR

b. MRMME 72 NEFRMEIFERRERERBFREZR , BRHAS L
o WA LIRS IERIRE,

5. RHILESNE LEF ( NERFBEKNATBMAREE ) .

6. IRMVETEINEIQ B EEMMB (independent review organization, IRO ) BEIE R
ARUAR MM AR ERYVRENFIEESRA,

P9 iG S EFEWE RO EEBEENLF , YR TFTEAKREONBTEERRH
b E o

7. IRO BEEXE 72 MEARBENERHUNERAMEAPINEIR,

a. MR RO FEZZRMAVRE , BERFLF , ENRBRLIALRREHEN
RUERBNEZER,

b. MR RO FAEEKMARELMERFZRE , WFEH —REHNEBR IR RN,
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LEREE S5 : (20121 A1 BENN ) BRFRIERERS TR
7R R 0

[EEN

. BHIEREGCHNEERREREEFTEANAE  ZRUHEIZELNRATRE,
2. IBIERBIBERIER 180 RN HBIZEE L5R,

3. BHBERRRETERES 30 REEEM LRI MEEIR.

fb I AT A -
a. WBERIRE , BREBLF.
b. HEFIERRE.
c. REAFFREH 30 RAMERR,

4. MRMBFILIBMEHEENNER , B RBFRERINEE LR,

5. SHNERERIEEEETALABTESAKELLN L,
o FEBEAUE RO BELNREAE  BERBHESERZAMEENE
foE .

6. IRO RAZBTE 45 KA H BRI @ &N E M IRHETEL,
a. MR RO RENFTEIZERT— | BEEE,
b. 1R IRO #IFRE , B —BERIERHEFA.
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PR o6 : (201251 81 BENMN ) BERHEIER MRS, AFEEHE

1.

2.

FIREI B R R BN ERTB AL
HEENBFRGERAT RN RSB, NRFRIRHE R LK,
A AERE BEERAER 180 XNRHEE L5,
CHERRRITEE o0 REE LR MR,
fM AL
2 EBEBAE  MEEEERORR,
b MISERAE. ETUEERERM T —HEN LK. SR% A,
c. RRBEE, DREMIHE 0 KEEE , ETRLBEOND LT,

2R%E5H,
o] 8 Y B R AR B AT 81R AR M A ER £ 5R
BEAREBFEELEIEREELRN LRUEXGEE L EESHRB (Independent

Review Organization, IRO ) o

o BHOBHWBME RO BEENRHR  FERKEARXEFLEMMEZRBHE
b iR,

IRO AZBTE 45 KA HH BRI @ A SRR EH 2,
a. MR RO RENFTEIZERT— , BEFEE,
b. IR RO HEIFAE , MM —BIEEERFA,
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I A AC 8%

BFRELFNE—HE. SRER. SESFEMARESREERAFRIZREFEHLHK , EHRER, £ RBHIE RIZEFRMR T

EBTRE TR,

T RGITTEREBEEAN BH, RANFEX, EXDBERERE,

ol
A H# BigEX |H: E AEBE : REEBBE?
2011 ¥£3 A &= RHE&E k24 RN RREREGIE (B2 LELE )
4 B RETE
2011 ¥£3 A E; ® Wilson B2 P, B HEREIRERESDIER, B, B wison BER | 28, ELRZH
7 8B 122;626‘ Carol T.JB5E. B LESRIENRRENRE, BMEHERE ERZEIE
B3 wilson BEAETERR  BFEBEHREE T HXENE
(L4 10 #) B,
2011 ¥£3 A B * R BEERETSE | & BN BEEMEREANRE ER, #EHTE 180 X
8 H 352;555' Ruth Johnson 85, N (8 AE )., BELFREFGEH , 5 tbufE
EWBIWE —HEA,
2011 %3 A B ® IREGEESIRERE, B2 Jane P. | G MO BN EERBITEIRE LR MEESE—
18 B 2886562' B, REFEBEREBETE LR R,
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1. AREEZEA

a.

b.

BE- (EA. EEsHEAMm)

RERIRHE

RER® (BFH)

BEERE (BH)

NMREZEEE , cEBRTeRE. BRBEERBRN?

ID 3R %

ERMEHN (TEAESH ) BREMH (B3 ) B2

HEE 7

MH
i

AREBRABYEREHWEUHE ?

EEFRBETEIBRN HVO, PPO ERERNRREE (FHERBEE
g)>?
RIFLERER , BERBREREZANREEERT ? ETU , AFZIDR
it fHRE, HAEIBLE?
LBREFEREBENHEBSIEEENELE ?ER , REHATENSENEL
BRE ( flaREEEAR2EEN ) ?

2. MNERBHIENER

d.
b. MRRRBH , HERERE?

C.

ERBBINERBRBRRE?

(i

WAERY R 2
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BREREESRIEETLLLEF?

IEHREEIRS 2

& HEFT VR B i S5 2

FEARNGERIRIE 2T E ?

h. EREARBEACEZBAREE? (W0 ARHEEHRH (Evidence of

Coverage - EOC) WEE, BEMNERTR., HFLBEELHNIESE )

BRRIAERRIMALENHERAEHESVER ?

E R ANBISERR EEREREN A FER (fl : SILMALE
BRI LRNEE ) -
BHBERE I EBRARRATE T ARNRRMES ( RREBRH ) 25 ?

3. ARZRBRAE RN :

a.

REERMENGS ?

b. BEIMBERERIIERAT UL ?

C.

REERMENERRE?
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BN M B AR RV E R RE

1. RCW Fl WAC RFRAEE ? MEEFMARE ?

RCW R (FERMEEFIER) . EELRARBRNSELEER I HMNRBFFBHM
E. BBFERLEFRMR,

WAC R (ERBEMNTEER) . ELRITRHEBRANGE (HRA) , EF
PATIEN (EREEDER) . EASAERLEFRMA.

2. MWABBERAREERRE?

EMAERHT TR RBEFPEERNEEZNRA | BERREMEREEMNEEEN
ERHFRE.

3. RNAIZER RCW F WAC NISEEE ?

EREMNBZHENRILAFEZES RCW, WAC BRI E ., &1 LLEHR
http://search.leg.wa.gov/pub/textsearch/ , BIEHEEEIHNRE, MREBSKEHE RCW
B WAC WEEEHRE , RABBHEES5IZ (W Google B Bing ) FE A,

BR , £ETEERERBRANEREENEREENEEIRG <8 , BITEFEH
ETEHMHGRMASKED, EEMRARREM  RAFESTREECHERKRE.
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http://search.leg.wa.gov/pub/textsearch/
http://search.leg.wa.gov/pub/textsearch/
http://search.leg.wa.gov/pub/textsearch/

B N 3R

ELEREEERANERRRE LRHEMWET.
BEARAEEACHUENAR, EEMREPIIEMARYE , Y FRKREMAPLERFEA,

R E

EREMRIR3EEETEE ( Washington State Office of the Insurance Commissioner ) :

http://www.insurance.wa.gov/

EZEBEHP (u.s. Healthcare ) :

http://www.healthcare.gov/law/provisions/appealing/appealinghealthplandecisions.html

REHE R AR REIERERRRREE LR ( U.S. Department of Health & Human

Services, Consumer Health Plan Appeals ) :

http://cciio.hhs.gov/programs/consumer/appeals/

EE® ITE (U.S. Department of Labor ) :
http://www.dol.gov/ebsa/publications/filingbenefitsclaim.html

EXEERBSEEEME (V.S. National Library of Medicine ) :
http://www.ncbi.nlm.nih.gov/pubmed/

ERIEMNERRR RS ( Washington State Health Insurance Pool ) :
https://www.wship.org/

BB B R
XE(LREFR2011F1 827 8) : (EAROBFERRBUABYTHZLER)

( Getting my Medicare private drug plan to cover my drugs )

http://www.medicareinteractive.org/page2.php?topic=counselor&page=script&slide_id=1307

B3P RARR I LIRS ER ( Medicare Appeals and Grievances )
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http://www.healthcare.gov/law/provisions/appealing/appealinghealthplandecisions.html
http://www.healthcare.gov/law/provisions/appealing/appealinghealthplandecisions.html
http://www.dol.gov/ebsa/publications/filingbenefitsclaim.html
http://www.dol.gov/ebsa/publications/filingbenefitsclaim.html
http://www.dol.gov/ebsa/publications/filingbenefitsclaim.html
http://www.pubmed.gov/
http://www.pubmed.gov/
http://www.ncbi.nlm.nih.gov/pubmed/
https://www.wship.org/
https://www.wship.org/
http://www.medicare.gov/(X(1)S(h5kqpr45mc22p1ehl1pagrq2))/navigation/medicare-basics/understanding-claims/medicare-appeals-and-grievances.aspx?AspxAutoDetectCookieSupport=1
http://www.medicare.gov/(X(1)S(h5kqpr45mc22p1ehl1pagrq2))/navigation/medicare-basics/understanding-claims/medicare-appeals-and-grievances.aspx?AspxAutoDetectCookieSupport=1

http://www.medicare.gov/(X(1)S(h5kqprd5mc22plehllpagrqg2))/navigation/medicare-
basics/understanding-claims/medicare-appeals-and-
grievances.aspx?AspxAutoDetectCookieSupport=1

BB PBARBABER] ( Your Medicare Rights ) : ( PDF571KB , 44 B )
http://www.medicare.gov/Publications/Pubs/pdf/10112.pdf

RENBREREBHBESIBHSHMEECERRBRE LR ( Multiple Sclerosis

Appealing a coverage denial or limitation by your health plan ) :

http://www.nationalmssociety.org/living-with-multiple-sclerosis/insurance-and-money-
matters/health-insurance/appeals/index.aspx

BEm AR R ETE

R EREE LERIBUE -
https://www.wship.org/PCIP-WA/docs/PCIP-
WA%20Complaints%20&%20Appeals%20Policy%20FINAL%207-23-10.pdf

WSHIP — FERR HH M B AR (R Ba s Wtk

#Yh : https://www.wship.org/Default.asp

WSHIP 3% 5FEd LR BUE

https://www.wship.org/docs/WSHIP%20Complaints%20&%20Appeals%20Policy%202010%2
07-10-09%20FINAL%20TO%20FILE.pdf

EEREIR
CLEAR 38 L EEBIETH : http://nwjustice.org/what-clear
IceMiller R BT BT R AN BRRBRIEE :

http://www.icemiller.com/searches/service.aspx?id=517

Hfta (&
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http://www.medicare.gov/(X(1)S(h5kqpr45mc22p1ehl1pagrq2))/navigation/medicare-basics/understanding-claims/medicare-appeals-and-grievances.aspx?AspxAutoDetectCookieSupport=1
http://www.medicare.gov/(X(1)S(h5kqpr45mc22p1ehl1pagrq2))/navigation/medicare-basics/understanding-claims/medicare-appeals-and-grievances.aspx?AspxAutoDetectCookieSupport=1
http://www.medicare.gov/Publications/Pubs/pdf/10112.pdf
http://www.medicare.gov/Publications/Pubs/pdf/10112.pdf
http://www.medicare.gov/Publications/Pubs/pdf/10112.pdf
http://nationalmssociety.org/for-professionals/healthcare-professionals/resources-for-clinicians/download.aspx?id=517
http://www.nationalmssociety.org/living-with-multiple-sclerosis/insurance-and-money-matters/health-insurance/appeals/index.aspx
http://www.nationalmssociety.org/living-with-multiple-sclerosis/insurance-and-money-matters/health-insurance/appeals/index.aspx
https://www.wship.org/Default.asp
https://www.wship.org/Default.asp
https://www.wship.org/docs/WSHIP%20Complaints%20&%20Appeals%20Policy%202010%207-10-09%20FINAL%20TO%20FILE.pdf
http://www.nwjustice.org/what-clear
http://www.nwjustice.org/what-clear
http://www.icemiller.com/enewsletter/Benefits/More_Guidance_for_Employer_Health_Plans_Under_PPACA.htm

(ISR RIRE S ENRIEIERE LEFRE) ( New Rules Guarantee Patients' Right To Appeal

Insurance Claim Denials ) , Kaiser Health News , (201057 B 22 H ) :
http://www.kaiserhealthnews.org/Stories/2010/July/22/insurance-denials.aspx

(BRIERMBFEERH) ( Fighting Denied Claims Requires Perseverance ) , (fB#IREH) |
(2010528 :

http://www.nytimes.com/2010/02/06/health/06patient.html?_r=1&hpw

(T RIEIRED ( How to fight abogusbill) , (EMAHE) , (2011 F2H190):

http://online.wsj.com/article/SB10001424052748703312904576146371931841968.htmI?mo
d=WSJ 0 0_WP_2715 RIGHTTopCarousel_3

(BMARBEEA . —BEERBENEE) ( Working the System: One Cancer Patient’s
Story) , CGER#THR) (200912 A29 H)

http://online.wsj.com/article/SB10001424052748704718204574616181790811124.html

AR R B A ST AR F 73 ( How to get your health insurer to pay for your
weight-loss surgery ) ( 2010 F£4H29H8) :

http://www.insure.com/articles/healthinsurance/weight-loss-surgery.html
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BRRRYHFARR

A
{EPREE PR (Administrative Services Only, ASO) — IEE=1FEE 8 ( 7528 Third-Party Administrator )
REMNRYE , flnAEIZHENESERRBRRE,

FRZELRIRE (Adverse benefit determination) — IEERRRITBIRR L RRREE KRBT MH
BEMERNEHEE. ENTRERZREE, Hlu:

o BEERERRIBBRATEREEFT ;
e EIEHEEEIBBNBENERRBIBZEEERIRELSMZAGE ; HE
o BEERERRIBREZMBA "ERMIMEMN, L TBBELELE,

SHEEWZIBERBITEN FRARRRER , M LURE LR, AF MR RO,
KRB A (Agent) — HESEF RIS RIBFTEBIC A, EEREN K FIERBARAEBAYNEESNREREERRN
EEHR  EEESMMBALEESE (producers)o

FERE(Annual Limit) — REBERR B[ ESFEHREAREEINNESRE, BEUEE
IEEERR BT EIR 2010 F 9 B 23 A2 RFABNFEFEHERBRREFERE,

LF(Appeal) - ERHBERRBFBEREBEBRE (BFERRBEERL ).

H AR &R 5 #(Basic Health Plan, BHP) — BHP R FERTEMNEERBEER (Health Care Authority) 5
AMEWA BRIBEHBEBHEERRETEL

C
B (Carrier) — SEERBNA T ( B2 BRELT ) -
FE(Claim) — BB BN BEERESABRIRERORBADRIVERMSR (HEER ).

—ZEEE E(COBRA) — XHES7E 1986 F BB TH —2EFBE L ( COBRA ) WEEFEFHRE,
COBRA LIE B EXRBBIRUBRNERRR, REEEARES 20 AL ESE, ETHBHIM
R A B, FEMAE T/NCOBRAL % , BARDLR 20 BEENEE.

LA RER(Coinsurance) — AR ERREGRNRAE, BHBEBRUEWEREN —EE 0. ARKEB
2R THE, EE TR

7 R &5 @ 1% 58 (Coordination of Benefits, COB) — B BB MBS A LM RRFTEIR  RRBEIGFAGRES
BREATRSENZD, BRERETSEREEEAN 100%, —EAREEMERXEHEE BN RERETE
RERKN,
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# 8 (Copayment) — R ARRBREERENDE, CHNSEBETAK, MARERE , 6l
EX 10 TH 25 o

AREME(Coverage) — RBLAFARBRBENAZRARENRELEE, EANBRRBETEE , £
EZERARBINEN,

W#eFE AR R (Creditable) — ST ERRBET B TEAZRAZNERRBEARERRBEXZ
RABRERONEEH,

BT 558 4#M W8 (Current Procedural Terminology, CPT B4 HiRTR) — EREBEREHEHEIN 5 L E
RiF , HELEANEERRRITESEBMMARARENREMNTRN THE, BIEBERBITELRS
MEEE AERERERFHIEERL (Healthcare Common Procedure Coding System - HCPCS) R RS .

D
B % (Deductible) — BFERBFTEIRAINRBEZH , BEINEREEH .

ZEY) B 77 8 (Drug Formulary) — S5 2B E 5 8%,

B (Eligibility) — E—EARTHERESRR. NREBHER K BRXAETER , BRRRET
LECHEN R EFBREERBNTMRE. WERELERER , BUKRBREERBER (ACA)
) B AR B AT BIR £ 5R

{& BB k€ fRFE 3% (Employee Retirement Income Security Act, ERISA) — 1974 F I {E SR KUK A RFEE R
(ERISA) REHNBIFB LA ENEERF, ERSABAEAXZHNESEFGTE, |, ERISA BE R
COBRA H1 HIPAA 1&3T,

HZABEF(Essential Benefit) — EAXREHETIE - FAZHARE. [2R%E. Fk. SEEE, SHmEA
EREYDAERLE (BETARERE ). BREY. EERKEMSEM. LRRKE, EHARERE
EEMRER, UREREERE (2ROBMNRORE)

FTREH (Exclusions) — BRRBREVHEBHELBRENBMHBARNKER. ERNTR "H6,
SBEBENBERFN. BREFN. BRSERAR, BUEFNRERAERMENIAR,

4R 0 @ 3R A (Explanation of Benefits - EOB) — iE R RN B EREBENREC RTHRENEHN, THE
FEEERFRUEACRMETHERE. RIEATRXATSZLE, WEEARZGE, BF coB HE
REEER T EBNEEAE.

S EREZE (External Review) — BV M BEMEM (IR0 ) BERBEIIEBARIRYE, EBEEER
EARBEERFEHASNERSLFPRTERESE RORENERATFET , EREMERRS
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REVFERBLIRNEEMARNE. RBRLATDAREABEENRE. BERAEEZRFMEMNVER
RETEIR{FEBENAREERERF.

F
N E A (Fee Disclosure) — ERIEEERHENBEASEEARABRISHRAAMMNKE,

B R FIAEMRIARE (Final Adverse Benefit Determination) — BEERREFTEIE XA LIREBEFEERT
FERRE, WREBEL LFERNTRANERRRE , HEEEEREERERBITEEITAIES,

758 (Formulary) — 3 i BREBETEIFMERNESEY. ANESEERTRABRAMEZE,

G

457t #l(Grandfathered Plan) — ( BERNIE "EH . 518 ) EEFTEIRAE 2010 F3 A 23 AHzAIE
e, ABOTSBEUEMERNEE  MEZRSTERIEHREMEETBEANSE, IRE—
455518, eXERBEERR. FHNZRANMEHNRBARATUS NSTETE

W #854(Group Contract) — ERRBARMNETIHMER A EESRERHSRURBIEZHRE
B8, ANREZRANER. fl . FERNEESTRRERR 'REXTZBEIF 30 MFULENE
T, EEEVRZAMEL , RANRMGABCBEMREINRBRERARERS. SHERHSE
ZRRE,

W {RES(Group Insurance) — 2IEEEER R BEE S EMANRBREMNEBEERBRERBRRBR
BEHI(HCSC), ERREZBRGEIIEME , AREVEN

FH R (Guaranteed Issue) — BERB AT AFBFIERREHFREFALEBRZEZZIERBRNTERE
(ERRE ) EAEA (BARE ) , TEAFH. BERRL. EREENEHST, BEIEERE
2014 FEFIEBERBLBTERRE,

H
B R A& 3 T (Health Care Service Contractor) — ERBEEEH —1& K THEERKIRMHEE K MEL,
PHNBEREITEN , ABF (BERBA "HE, = "8mE, ) RUHEERK. HInEEREMN ,
Premera Hl Regence ¥ R EERREATE,

B EMRE(Health Insurance) — —EAXEB4E, BRNEMAEREHNEHIEERFRESNER
MEHEARNRESER, CAUEABAREREMBRERE,

B AR @438 (Health Maintenance Organization, HMO) — ER —EEEREGER R , EXZNER—@
ERREEEBREFENEERRE (RLESPERRKRI ) . EEHEITRERSNEFENELS
DHREBEREEREBRENERE. RBENAREE , S2NERRBAEZEEENTREINBF
B BUTHRESFT. EEREM |, Group Health Cooperative BB HMO,

B PR B 5T B 4L P (Health Plan Provider) — & R I2 L BB R IR ETEIH 2 Bl RAEB:
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7% [EL B 40t M3t (High Risk Pool) — EEEREM R —EFERER  BRAERENERRRESED
(WSHIP), ERFTEHRBRFRHIBEEZEEETSBEEAARERERRRNERENEREMERER
B, 2, EXRREBBEENRRBERE.

HIPAA 1996 F B {7 B& AT ¥ 1 T EXE 3% 28 (Health Insurance Portability and Accountability Act of 1996) —
ERR 1996 FRMNEPER, REEEAMELEERTEMALBORARFTHRAMEBELESR
EEFTHESERRKE., IEEBUTRREFBLNESE  EEHEIETE i ER RN EERL &,

{EBE &R EEE (Hospital Benefits) — I B E R ERRRI B NNAREE, ELHETERIERE
ERANMPEREFENER, ARAREESEEBENILENRBERMHE. FPEREETESEND
Fir. RENRBENREER.

|
B K9 E AR (Independent Review Organization, IRO) — & 2 —{E¥ R k2 2\ BEH M BRIR T RR E 1
TABEENEL., N EEASER. ERHZRARENEE., REBLAGARBLEEENER ,
MEEEHNRERER , HRIEATEHERD,

A B (Individual Market) — EET S IFEAMNMBANRBEZRRELARREBREBASLLA
BEEERK 6 WHEEBEARBRTSNEIZN. " BRASHCEEEERBRERAMMREER
SIBA ( B HEERRNMNERGEE ) EZEEHNERRE.

PR 35 4R 4% PO A9 Bk 12 & (In-Network Provider) — I8 25T &S MERBEEMES ( 20 HMO = PPO ) B9
REMEHNEZERBREE (NERIBLE ), REEREREEEEABNRAUANKEREY BEE
FrEmEABEBEBRENE M.

RE(Insurance) — IFIEEARKREBRERBEATIN —EESN. BBURERE K REBLAFRERRBRE
FRREZARREEANE KX,

RE2#EEEH B R (Insurance Commissioner) — EREREMNHNREZES , AFERAMNRERZE XA
BTHTEE LR NHESCENKFHFRE, EBEEREHTHAE, REYHEZSEMBILE
B, REXEEENBEECEHEERMRBREENENA., ER4MNRFLAEEEEESE
R,

Z &R Allnsured) — BERKE , EREZR A

A EB LR (Internal Appeal) — B ( REREN AR ) EREBERBETEIENE BT HREH AR
HERE ( "FRRE,S ) B, ERMBLFNE—RER., BERRIEKBELN LFABHNETHE
ARV AEREER, LRI LAEHLERBE X,

L
K¥(Lapse) — ARZRAREZNRE , R AR ERMRR.
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R E BB SR (Lifetime Limit) — RS RS SRR REBRRRBELSNFAANREPREAL
BENNEAREERE, TERIFBB2H  ZLARBEHRENEOEHES, BREERRE
2010 £ 9 A 23 B BRBBNEMERRBIZNIRETEEHASHAREERERS THERH.

PR (Limitations) — ELRIEREFTHE, PIAIR/NHWEREE. H  REBRRETERARTR
BIE9BR &l

M

( EX ) BERE ((Major) Medical Insurance) — EEEBERM I FEHEARBRRBRARNERER,
EAEBERBRTEXNERER , EXHERIUANER.

EEE M58 (Managed Care Plan) — EEEBFETEIHACAREBENRERBIELEZIRIBHEARNE
B, Bl BRFEGERS (HVo) R ELRBMEIETEL

e R R R € B (Mandated Benefits) — ZEREM AR ERR L AL AT EBVERRBETE +
RUFOERLERN. AELARHNEAREESELE X ARE, BHEIFLELBRAEEREN
AR, URERNERTERRRE,

SN BB B (Medicaid) — ERBIFBMMBAHEHENE , CANESELEREFNERAAR , MR
E. 23 BEATSHERNARHKERRR,

B2 X EM (Medically Necessary) — IR E BN ZEBBRREARSIFANBEMEHL TN A
REEZER®E, BEELHYSEREFRHS,

BB PR B (Medicare) — ERMIBBFHENRETE, ER s BUALEA, KX es BUTEE
AL, FAFHHORBERBA (KAMBYERE ) INEEUETHAREVE (BEERKIE)
RHUSRANBRRE. FEBHALTESRRNERRE ( Medicare Part A , Bl A #8403 ) . BERK
( Medicare Part B , Bl B B3 ) FEEH ZEY ( Medicare Part D , Bl D p7 ) . BkFBERRER A 0 B
HAEBARENHABERRE., HAOERNETKH "HAERRE, E25E ( Medicare Part €, Bl
C & ) _1H,

TR EARAREE ) RERHEI(Medicare Health Plan) — i 2 BB B E BRI B BT EHUNAE LR
AEBDBERRRETE B2 ML REETEN A LR A B0 B HOHEF.

T B EMRE, E8ETE(Medicare Supplement, IR#8 Medigap) — E R S NI E BRI A L HEE
BENAARE , ARINBMIABERBAREEANREER., EERETHEENERREST
g FrleMAZIMNBAT LREFN N
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JE45R 5 MI(Non-grandfathered plan) — ( iz A "E . 518 ) EEMHEIMERBTEERESRTE
HEF FHACHTRERELBEBZR (2000F3 8230 )KL, R CcHEREEETTE
KEH K FehETTERERRNFEE (BEEEZEREBZIMEKIL )

(0]

PRIEMB#E 2 SNV 1R B & (Out-of-Network Provider) — E B ERKIRME (MEBHRNELE ) REHERE
HEBE RSB (W0 HMO =R PPO ) #ETEH., RIBEERNEEHEBRE , BANRERBEBE N
RBEEESERH , /U EEXF2BERLRS L,

B 452 A FR¥E(Out-of-Pocket Limit) — EERBETEREBMAD BRINEARNBRBERACKRSRE , B
B REER RN BT 1006 ERBBER , EEREN LR,

P98 BR & (Outpatient Services) — IE AR ARMNERANBERE  BRANBESFHTZTERR
FBR,

P
PR A 12 {2 B8 ¥ 7= 2 (Patient Protection and Affordable Care Act, PPACA B{ ACA) — /A 2010 £ 3 A

23 HEBRASENBBRER  FTECABRRE. RERNEERIBESENEFREN.

A1 (Portability) — APIRE EMBERREBETEIM A X RAARTROISEBRRNOERE, BEBRMER
HAERNREHBEERTERETERIMEROISHFHNRS.

RA% % 5REE (Post-Service Claim) — IR EB LN BLEELESERERECBRIEHNERE , fIINERE
ERLZNAFRHENEEER, AZHEREERBEANNREBAREERNERRE,

FE et #E (Preauthorization) — EREEHEETEN —ERERF , EBELMEREHETEKEFHE
ER¥., 5528 "prior authorizationy —&ilo

BE %255 il (Pre-Existing Condition) — IS MFT N BB R BICIREFENRERE. TRNEER
BETEIE B EROINAREFTRE. RERTBREFRES , ARFEREZINZE S HEZNE
EFTEBERANAERS

PR 51 B (Pre-Service Claim) — S BEIUAR I BCRECEERBRITENEE, flWn : & ( REW
REEMEE ) EFNIISLESIEHENHET L ESRFEINEEE  EERERBARKIREE. R
BHETEIERRE | EB ARKEIIER.

B8 B IR E BB (Preferred Provider Organization, PPO) — EEEERIF IR A EBEEERRERST
Bfia T, MRFHEIKEEE PPO HITAHWHNBERERER , BERERRITETEEINESZINE,
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EBLREHENBEREE S "R BHE. FERENREFERBIANBENBERERENE
%, HiEfE PO AW ERRBREAERZRREAKRZNELREREEM.

RE (Premium) — EX RO EHE. AT ERRBEER , & (NENEEX , BER ) BAERX
FRE.

B R (Preventive Benefits) — EEAR RN R S EBHEFRFLERBERF RPN EBRG TS
B, BEEREERRBLGIRMETEHHARLE , TEKREREBHEE. £AERESRES

8 St (Prior Authorization) — iE 2 —EE B R B ERE F A B ME S HUERZEH & FE A B ERK.

52 B preauthorizationo

R E (Providers) — ERSEXYREMBERBORBNEA , SIMER, &4, T8, BFER
B, REEF,

R
8B (Rescission) — ERBARABBECARLRAEREFBANEREIAZRAEANEMAER. &
ERAEERLEERRAABRARERFARFERETHFER. REERAE , RRATDREHER
FABRBERBFRPERS THREBRE,

B DR RR (Rider) — RERKIAF |, © AE MR D 18 F S BEBRFE BARK IR TS ERER R

S

H B E £ (Self-funded, 778 self-insured) — ERIEETSIERABARAETIREERRRNES. &
FEBERI—EASEAKRFARBEBENXGRE, QAN EFANEERE  BAEH—E/B
AR, BINE=FEEE (TPA) EEETHRBIURETNESESFHERSFPIMERNE, AL
FFEITSMRBEERE, AENESESNTEKRBRERS ITHBDEREE,

T
3£ =5 B B (Third-Party Administrator, TPA) — RIEBRRBME , EEETRABGASRARNEERER
REEREW FREEREREE. TPARTRREFEASTTRRBEBLF,

U
RS EBER (Urgent Care Claims) — ER—EEAIFANRERE K RNALEEERETMESERENE
WRELERFRITE. BEREHRENEEREERESAELNFEBARISES,

£ A B E (Utilization Review) — BBRRB A RN BT AEERBRBREAEAFTEREIEERERMA
NEERERELENZE.

w

F15H(Waiting Period) — AEERRMS , ERELRRKEZBEIENERRBENRZBANES
B, EEAARTECLAERARARRERRAEAE —ENKE , X8 ERENEEFHM,
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BARE 1 RERMRZESXEMNIERRERLY LR

o HERBERG CRCAEREAEBENE, BNCEATIRELRE  ANRBLE
MENRBAT , ERMEEETRIINMIESRY L.

Consumer Name, Address, Policy #
June 1, 2011

Appeals Dept. Info

To whom it may concern:

I’'m appealing your company’s decision to deny payment to Dr. Wilson for the ultrasound | received on
3/14/11 — Claim number 2596BG. The reason listed on the denial is “not medically necessary.”

Before | had the ultrasound, | asked Dr. Wilson’s office, which is a contracted provider, how much would
I have to pay out of pocket for the ultrasound. His office said | would be responsible for only a $30 co-

pay.
Attached you’ll find the letter from my doctor describing:

e  Why he found it medically necessary to perform the ultrasound

e The chart notes from my office visit

e The recommendation | have this ultrasound

e Arecent article explaining how standard ultrasounds are for situations like mine (high enzyme count
in the liver)

Please let me know if you need any other information to review my case (via phone: 253-555-7890).
| look forward to rectifying this outstanding bill in a timely manner.
Sincerely,

John Williams
253-555-7890
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BARE 2 RANRTREAHEUHRERE iR

% HERBBAT X ECNERR AR BAR. BULEATIRELRE  RRRHLE
WENRBAT , BEREFESRMITES R LR,

Consumer Name, Address, Policy #
June 15, 2011

Appeals Dept. Info

Dear Sirs:

I’'m appealing your company’s decision to cancel my individual policy effective June 1, which had been in
force for three years. I’'m kindly asking that you reinstate it.

While | understand your requirement that coverage is contingent upon timely payment of premiums, |
ask that you grant an exception in this case. My employer’s payroll department made an error that left
me and my 29 co-workers without our direct deposit paycheck for four days. Since my health insurance
premium is scheduled to be deducted from my checking account two days after I’'m normally paid, there
wasn’t enough money in my account to cover the $624 bill.

Please note this has never happened before. | have a letter from my company’s Human Resources
Director certifying this payroll error did occur and that it took four days to correct.

I look forward to hearing your decision to my request for reinstatement as soon as possible, and would
be grateful for any room you could give this first-time error.

Sincerely,

Charles Johnson
Contact/phone info.
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BAME 3 BRIERARKERD A

o HERBERG CRCAEREAEBENE, BNCEATIRELRE  ANRBLE
MENRBAT , EHRRTES R UNNES RY L.

Consumer Name, Address, Policy #
June 5, 2011

Appeals Dept. Info

Dear Sirs:

I’'m appealing your company’s decision to deny my request for a second opinion from a provider outside
of your network.

| understand my current policy is not obligated to pay for this, but | would like to request an exception.
Before | start any treatment, I'd like to be confident that:

1) The type of cancer was correctly identified in my first diagnosis.
2) The course of treatment recommended will be effective in treating my cancer.
3) There is no other kind of treatment out there that is less invasive and therefore preferred.

I'd like to obtain an opinion from Dr. Miller — a renowned specialist in this type of cancer who is located
in Seattle and isn’t in my plan’s network.

When | requested a second opinion on June 2, your account manager Dawn Jones told me my plan
would authorize a second opinion from a provider within my covered network only. | do not believe this
will be adequate since | live in Spokane, and | have already seen the one and only provider in the area
who has experience treating this rare cancer. To consult with a second specialist will require a visit out
of network.

| understand that my health plan will pay for treatment administered by my in-network provider only.
This is a request for authorization to obtain only a second opinion from an out-of-network provider.

Thank you for your consideration of this request for an exception.
Sincerely,

Alexis Tate
Contact/phone info
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BAE 4 RENBRRRRNIEREL EiR

A ERBERNTXEEAEZTESRMTERS. ROSBAPIRE LHFE , RMNEREE
HIENREAT , BEMREEIHXUANESRE L.

Consumer Name, Address, Policy #

May 8, 2011

Appeals Dept. Info

Dear Sirs:

I’'m appealing your company’s decision to deny my request for in-home health care of my daughter. Not
only does her doctor believe this is the best treatment option for her, but more importantly, this
treatment is also a right guaranteed to her by the Washington Administrative Code.

Included in this appeal, you'll find:

4. The written treatment plan from my daughter’s attending physician;
5. Asupporting letter from the same physician analyzing the costs of hospitalization vs.
in-home health care; and

6. A copy of WAC 284-96-500, the regulation requiring coverage for in-home health care.

Please review this appeal and let me know if you need any more information. |look forward to hearing
from you.

Sincerely,

Margaret Smythe
Contact/phone info
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BAME 5 RIENRRGRBARL LR

X WERBENPNELNERTESRTERAR. RONEEATXRE LHFE , RAERLE
AENRIRAE  BHMREEIHEIUNNESRE LFo

Consumer Name, Address, Policy #

May 8", 2011

Appeals Dept. Info

Dear Sirs:

I’'m appealing your company’s decision to deny payment for the arthroscopic surgery | had on March 28,
2011, which was performed by one of your contracted surgeons, Dr. Andrew Shah.

Upon receiving the Explanation of Benefits in the mail on April 19, 2011, | called your customer service
number and spoke with Ruth C. who told me the plan denied it because the only approved treatment for
my diagnosis was open hip surgery. Hearing this, | called my provider who assured me the arthroscopic
surgery is a safer and less-expensive treatment than open surgery. He also said he’s had no problem
receiving payment for nine other patients insured by your company.

If you’ve paid for this less invasive and less expensive procedure nine other times, | would ask you to
continue with this precedent and pay for mine as well.

Included in this appeal is:

o Aletter from Dr. Shah explaining why he chose this treatment over the open hip surgery. He
also cites several publications establishing this treatment as the current accepted procedure.

o Aletter from my physical therapist explaining how my recovery time was significantly less than
those of other patients who had the open hip surgery.

e A copy of my file with your company, where it appears you authorized this surgery for Dr. Shah
on March 16.

Please review this appeal and let me know if you need anything else to consider this request. | look
forward to hearing from you directly as soon as possible.

Sincerely,

Robin Brown
Email: robin.brown@abc.com
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BRE—FM (AH ) BENEERER
E  ERBRR X RCNERT AR EAS, BOEATTRELRFE  RANRNLE
MENRBAT , BRMARTESHUMNESRE LR,

[Your name]
[Your address]

[Date]
[Address of your health plan’s appeal department]

RE: [Name of the Insured]
Plan ID #: [123]
Claim #: [456]

To Whom It May Concern:
I’'m requesting a review of your denial for [coverage, pre-authorization, or other] of the treatment
prescribed by my medical provider [Dr___] on [date].

The reason for the denial was listed as | ], but in reviewing the most current version of my plan
summary, my provider and | believe [ ] should be covered.

At this point in your letter, you should customize the message to your particular situation and
include only relevant facts. This is your opportunity to tell them a little about “what” happened,
and a lot of “why” you think it should be covered. Short factual statements are more likely to
win your appeal than letters that are long and full of emotion or commentary not relevant to the

issue/claim.

If you’re providing a lot of documents, tell them in this letter what is included, and in what order
you’ve arranged the items. If appropriate, use a table of contents.

Once you state your case, let them know where they can reach you if they need more
information.

| look forward to your direct response as soon as possible.
Sincerely,

[Your name]
[Contact Info]
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ARABEENRAERE
E  HERBBAT X ECNERRARABAR. BULBATIRELRE  RRRALE
WENRBAT , BEREFESRMITES R LR,

[Your name]
[Your address]

[Date]

[Address of your health plan’s appeal department]
RE: [Name of the Insured]

Plan ID #: [123]

Claim #: [456]

To Whom It May Concern:

I’'m requesting an external review by an independent review organization (IRO) of the final internal
adverse benefit determination | received on [date], which is included with this appeal.

| filed my internal appeal on [date], in response to [for example, a procedure | received at the advice of
my primary care doctor, which you did not consider to be medically necessary]. Your review board
returned their ruling, upholding the original decision to not cover this claim.

[After requesting the external review, this place in the letter is usually a good point to include
anything that has come to your attention since you filed your first appeal. For example, “In the
process of filing an internal appeal, | learned that my primary physician was granted prior
approval for my procedure as documented in the notes included in this appeal.” Again, keep it
fact-based, and to the point.]

| look forward to your direct response as soon as possible.

Sincerely,

[Your name]
Contact info
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SREUER AR AR B St M RE A A ML R A E R A
E EHBRKPXREAEFTECRMFTEAR. RUNSERAPXRELHRE , RAEZREE
AENRIRAT , BMMREEIEIUNNESREE LF.

[Your name]
[Your address]

[Date]

[Address of your health plan’s appeal department]
RE: [Name of the Insured]

Plan ID #: [123]

Claim #: [456]

To Whom It May Concern:

I’d like to request you send all of the following to me [ask for only what you don’t already have]:

1) A detailed description of why my claim was denied

2) A written statement of the clinical rationale for the decision

3) Instructions for how to obtain the clinical review criteria used to make the determination
4) All notes your company made in my file

5) A description of what you need to overturn the denial

My provider and | will need these as we prepare to appeal your determination on the claim referenced
above.

| look forward to your direct response as soon as possible.
Sincerely,

[Your name]
Contact info
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