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Sau khi hdi nghj ching téi cdng bd sw nghién ctru

(Group session post survey)

] 1 ] 3 10 ] 2 3i 3 . (Please respond to all questions) 3 ! (Thank you)
Xin quy vij tra loi nhirng cdu hoi sau day. Cam on!

1.

Trwdc day, quy vi cé doc la théng cao cua Medicare Summary Notice (MSN) khong?
(Before today, did you read your MSN)?

CO (Yes) Khdng (No)
Bay gio quy vi da biét doc 1a théng cao (MSN) chira, dé giup quy vi hiéu biét vé
ngU’ng 5104 gian Ién hOéC la bién lai cta quy Vi bl sai lam? (Do you now understand how reading
your MSN can help identify fraud or errors in your bill?)

CO (Yes) Khdng (No)

3. Trwéce day, quy vi co bao gio hdi ai giup d& giai thich hd nhirng bién lai, ma quy vi

khc“)ng hiéu khéng’? (Before today, have you ever asked someone to explain things you don’t understand about your
medical bill?)

CO (Yes) Khdng (No)

4. Bay gi® quy vi da rd rang rat can, tia sao phai nho ai giup d& giai thich ho nhirng

bién lai ma qt'Jy Vi khc“)ng ré chwa? (Do you now know why it is important to ask someone to explain things
you don’t understand about your medical bill?)

CO (ves) Khong (No)

5. Trwde day, quy vi c6 bao gio cho ai cai s6 Medicare hoac s6 An Sinh Xa Hoi (SSN)

khc“)ng’P (Before today, did you give out your Medicare or Social Security numbers when someone asked for them?)

CO (Yes) Khdng (No)

6. Bay gid quy vi da rd rang rat can, tai sao phai che ché cai s Medicare va sb An Sinh

X3 Hél chuwa? (Do you know now why it is important to protect your Medicare and Social Security numbers?)

CO (Yes) Khdng (No)



