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Title/Email Phone Responsibilities/SME Duties 
SHIBA RECEPTION 
shiba@oic.wa.gov 

 

360-725-7073  • Not a public number 
• Consumers call:  1-800-562-6900 
• SHIBA Online login issues 
• Locate other SHIBA staff 

Tonya Blake 
Secretary Senior 
TonyaB@oic.wa.gov  

Office    360-725-7073  • SHIBA Online questions 
• Volunteer application process 
• Background checks 
• Publication ordering assistance 
• DES print center requests 
• Volunteer badges 
• SIRS data entry 
• Calendar requests 

Judith Bendersky 
Field Operations Supervisor 
JudithB@oic.wa.gov 

Office    360-725-7107 
 

• Training team supervisor 
• Outreach/speaker requests 

Rebecca Fueston 
Complaints Coordinator  
Beckyf@oic.wa.gov 

Office    360-725-7198 
 

• Complaint submittals to CMS (Parts A, B, C, D) 
• IT liaison 

Cortney Melton 
Curriculum Developer 
Cortneym@oic.wa.gov 

Office    360-725-7157 
 

• Training curriculum development 
• Outreach 
• Backup to Complaints Coordinator 

Dale Ensign 
Regional Training Consultant 
(Mason, Kitsap, Thurston, Ferry, 
Stevens, Pend Oreille, Lincoln, 
Spokane, Whitman, Asotin, Garfield 
counties) 
Dalee@oic.wa.gov 

Office    360-725-7108 
Cell        360-250-7003 

• Volunteer training 
• Partnership development 
• Medicaid 
• Outreach 
• Latino liaison 
• Spanish language 

Donna Wells 
Communications Coordinator 
Donnaw@oic.wa.gov 

Office    360-725-7238 
 

• Publications development 
• Communications campaign lead 
• News Flash editor 
• SHIBA web page 
• News media 
• My SHIBA updates 
• SHIBA event calendar  
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Jill Root 
Administrative Assistant  
jillr@oic.wa.gov  

Office    360-725-7097 
 

• Administrative support to program manager 
• Medicare Unique ID’s 
• Travel related inquiries 
• Backup liaison to Hotline for sponsor contact 

information updates 
John Espinoza 
Regional Training Consultant 
(Adams, Asotin, Benton, Chelan, 
Columbia, Douglas, Franklin, 
Garfield, Grant, Kittitas, Klickitat, 
Walla Walla, Yakima counties) 
johne@oic.wa.gov 

Office    509-249-6084 
Cell        360-250-6733 
 

• Volunteer training 
• Partnership development 
• Outreach 
• Latino liaison 
• Spanish language 

Vanessa Sherrill-Wiemer 
Regional Training Consultant 
(King & Pierce counties) 

vanessas@oic.wa.gov 

Office    360-725-7254 
Cell        360-250-6995 
               

• Volunteer training 
• Partnership development 
• Outreach 

Liz Mercer 
Programs Supervisor 
lizm@oic.wa.gov 

Office    360-725-7225 
Cell        360-250-6935 

• Complaint process 
• Volunteer management 
• IT liaison 
• Curriculum development 
• Liaison to Hotline for sponsor capacity during 

OEP and sponsor contact updates 
Ron House 
Grants and Budget Coordinator 
ronh@oic.wa.gov 

Office    360-725-7099 
 

• Contract & grants management 
• Grant writing 
• Performance measurement 
• SHIBA online lead 
• Sponsor contract management tools 
• Quarterly reports 

Shelly Goodwin 
OIC Hotline  Supervisor 
ShellyG@oic.wa.gov 

Office    360-725-7071 
Fax         360-586-2018 

• Info for OIC’s Hotline customer service reps 

Stella Ng 
Regional Training Consultant 
(San Juan, Skagit, Island, Whatcom, 
Snohomish counties) 
stellan@oic.wa.gov 

Office    425-277-7010 
Cell        360-250-7006 
Fax         425-277-7011 

• Volunteer training 
• Partnership development 
• Outreach 
• API focus 
• Chinese language 
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Terri Osborne 
Regional Training Consultant 
(Clallam, Clark Cowlitz, Grays 
Harbor, Jefferson, Lewis Pacific, 
Skamania & Wahkiakum) 
terrio@oic.wa.gov 

Office    360-725-7084 
Cell        360-349-2850 
 

• Volunteer training 
• Partnership development 
• Outreach 

 
 

M. Todd Dixon 
Program Manager 
ToddD@oic.wa.gov 

Office      360-725-7091 
Cell          360-701-5166 
 

• Program development/oversight 
• Legislative coordination 
• Budget  
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