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July 2018 Volunteer Handbook & VRPM Discussion Exercise  

Please check the box that you received a copy of the volunteer handbook 
and VRPM, print your name, sign, date, include training location and fill out 
your answers.   
 

Return to your Regional Training Consultant or Volunteer Coordinator.  
  

 I have received a paper copy of the SHIBA volunteer handbook and have 
reviewed the VRPM policies. 

Name (please print) _______________________________________________ 

Signature__________________________________________________________   

Date_____________________ Training location ________________________________ 
 

1. List five VRPM policies that are non-negotiables.   

1. 

2. 

3. 

4. 

5.  

2. Where can a volunteer locate VRPM policies?   

o     

o   

3. List three policies that impact advising a client. 

1.   

2.   

3.    
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4. Describe three primary topics covered in the volunteer handbook.  

1. 

2. 

3. 

5. List the steps in the path to certification. 

1. 

2. 

3. 

4. 

5. 

6.  

7. 

8. 

9. 

 

 

 

 

 

Return this form to your Regional Training Consultant or Volunteer Coordinator. 
All volunteers must receive VRPM and VH training before the end of 2018. 
 


