
Commissioner
Mike Kreidler

Chief Deputy Commissioner 
M. Jack Lovell (acting) 

Company Supervision
Melanie Anderson

Financial Examination
Market Conduct Oversight

Financial Analysis
Holding Company

Company Licensing
Rehabilitation

Liquidation

Consumer Protection
Todd Dixon (acting)

Consumer Advocacy
Producer Licensing & Oversight Statewide 
Health Insurance Benefits Advisors (SHIBA) 

Legal Affairs
Toni Hood

Enforcement Actions
Legal Interpretation of Insurance Code

Compliance Plans
Administrative Investigations

Operations
M. Jack Lovell

 Human Resources
Project Management
Information Services

Fiscal
Public Records

Facilities
Office Support

Hearings

Policy & Legislation
Candice Myrum

Legislative Liaison
Policy Development
Rules Development
Economic Analysis

Public Affairs
Steve Valandra

Media Relations
Web Services

External Communications
Public Involvement

Rates, Forms, & Provider Networks
Molly Nollette

Actuarial Services
Life & Disability

Property & Casualty
Health Care

Small Pharmacy Reimbursement Appeals

Criminal Investigations Unit
Phil Comstock

Organized Insurance Fraud
Public Anti-Fraud Outreach
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