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Washington State Office of the Insurance Commissioner
SERFF Life and Disability Rate and Form Filing General Instructions
[bookmark: _Toc410220200][bookmark: _Toc410222909]Washington State SERFF Life and Disability Rate and Form Filing General Instructions
These instructions apply to all rate and form filings for disability products, life insurance, annuities, Medicare supplement plans, long term care insurance, credit life insurance, life settlements, student health plans, and discretionary groups for stand-alone vision and stand-alone dental plans.
Please see the Washington State SERFF Health and Disability Rate Filing General Instructions and the Washington State SERFF Health and Disability Form Filing General Instructions for filings of any of the following: health plans, stand-alone dental plans, stand-alone vision plans, short-term limited duration medical plans, and provider agreements.
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INSTRUCTIONS
[bookmark: _Toc3372733]Rating Filing Instructions
[bookmark: _Toc3372734]General Disability Rate Filings
[bookmark: _Toc410220165][bookmark: _Toc410222790][bookmark: _Toc430096144]Scope of Section by Type of Insurance (TOI) in SERFF: H02G, H02I, H03G, H03I, H04, H05, H06, H07G, H07I, H08G, H08I, H09G, H11G, H11I, H14G, H14I, H15G, H15I, H17G, H17I, H18G, H18I, H19G, H19I, H23G, or H23I
[bookmark: _Toc3372735]For Information regarding Speed to Market (STM) Tools,
See the file named “STM – Rates – General Disability Guidance.”
This STM tool and related documents are provided on the OIC’s website.
[bookmark: _Toc3372736]Submission requirements:
If both a rate filing and form filing are required:
All of the applicable filings must be submitted concurrently.
[bookmark: _Toc410220175][bookmark: _Toc410221805][bookmark: _Toc410222819][bookmark: _Toc430096154]The Corresponding Filing Tracking Number field must include all the appropriate tracking numbers for each corresponding filing.  Please do not list tracking numbers in the Filing Description field.
Rate filings may have multiple corresponding form filings.
[bookmark: _Toc430096155]A rate filing must be filed unless you are making changes or adding a rider to an approved form filing that does not affect the rates.
Under the General Information tab in SERFF:
For rate change filings, please make it clear in the filing description you are filing a rate change for an existing product.
In the Filing Description field, please indicate whether the filing was prepared with the intention of following the STM tools mentioned above.
Under the Rate/Rule Schedule tab in SERFF:
If you are revising rates for existing forms, use “Revised” in the Rate Action field; otherwise, use “New.”
List all the form numbers to which the rate filing is applicable in the affected form numbers section.
Include a complete PDF of the rate schedule.
You may choose to also provide an Excel version.  If you choose to include both Excel and PDF versions:
The PDF file must include all the information from the spreadsheet, including all hidden cells and worksheets, and all font colors must be visible. The file names must match except that the Excel file name should end with “duplicate.xlsx.”
Under the Supporting Documentation tab in SERFF:
Include all supporting documentation and justification.
Out-of-State Groups [WAC 284-30-600]
Issuers must file a new submission.  Previously approved rate filings cannot be re-opened to modify contents or to have them apply to new groups.
Under the General Information tab in SERFF: 
In the SERFF Product Name field, the product name must start with “Out of State Group [Group Name].”  Replace [Group Name] with the group’s name.
In the Filing Description field, state that the filing is an out-of-state group filing.
You must file a rate filing for each out-of-state group unless:
You are filing a rider specific to the group and that rider does not affect the rates; or
You have already filed rates for the association or trust, and the changes in the form filing do not affect the rates.
Note: Rates for out-of-state group health plans, dental only, or vision only plans are not required to be filed.
[bookmark: _Toc531334162]Association, Trust or Employer Groups domiciled in Washington State;
Separate rate filings must be filed for each association or trust.
For the association or trust:
In the SERFF Product Name field, the product name must start with “In State Group [Name of Association or Trust].”  Replace [Name of Association or Trust] with the actual name of the association or trust.
For single employers:
In the SERFF Product Name field, the product name must start with “In State Group [Name of Group].”  Replace [Name of Group] with the actual name of the group.
You must file a rate filing for each group domiciled in Washington State unless:
You are filing a rider specific to the group and that rider does not affect the rates; or
You have already filed rates for the association or trust, and the changes in the form filing do not affect the rates.

[bookmark: _Toc531334163]Discretionary Groups under RCW 48.21.010(2) for Accident Only, Disability Income or CHAMPVA:
Must file a new rate filing concurrently with the form for each discretionary group whether the group is an out-of-state group or not.  Previously approved form or rate filings cannot be re-opened to modify contents or have them apply to new groups.
In the SERFF Product Name field, the product name must start with “Discretionary Group [Group Name].”  Replace [Group Name] with the group’s name.
Must disclose in the Filing Description field that you are filing for a discretionary group under the requirements of RCW 48.21.010(2) 
You must file a rate filing for each discretionary group unless:
You are filing a rider specific to the group and that rider does not affect the rates; or
You have already filed rates for the association or trust, and the changes in the form filing do not affect the rates.
[bookmark: _Toc531334164][bookmark: _Toc3372737]Additional submission requirements if you request some rate filing information to be proprietary (aka “not-for-public”) per RCW 48.02.120(3):
You must provide one public rate filing and one not-for-public rate filing. Not-for-public rate filings are subject to the same instructions and contain the same information as for-public rate filings except as described below.
Both public and not-for-public rate filings must include public rates.
In either the SERFF Filing Description on the General Information tab or in a separate document on the Supporting Documentation tab, provide your justification of requesting certain documents to be not-for-public per RCW 48.02.120(3), including a list of documents not included in the public rate filing.
In the public rate filing,
On the General Information tab:
Clearly state “For-Public” in SERFF Product Name field.
On the Supporting Documentation tab:
Include only supporting documentation and justification in the public filing that is subject to public inspection
In the not-for-public filing:
State clearly in SERFF Product Name Field under General Information tab “not-for-public.”
On the Supporting Documentation tab,
Include all documents provided in the public filing.
Include any additional documentation that is not for public inspection.

[bookmark: _Toc531334178][bookmark: _Toc3372738]For Disability Issuers: Filing Rates for Discretionary Group under RCW 48.21.010(2) for Dental Only or Vision only coverage.
Scope of section: Applies to filings for discretionary groups per RCW 48.21.010 (2)
[bookmark: _Toc3372739]Issuers must file a new submission. Previously approved form or rate filings cannot be re-opened to modify contents or to have them apply to new groups.
[bookmark: _Toc3372740]Submission requirements:
Issuers must file a new submission. Previously approved form or rate filings cannot be re-opened to modify contents or to have them apply to new groups.
Under the General Information tab in SERFF:
In the SERFF Product Name field, the product name must start with “Discretionary Group – [Group Name].”  Replace [Group Name] with the group’s name.
Must disclose in the Filing Description field that you are filing for a discretionary group under the requirements of RCW 48.21.010(2).
In the Submission Type field, indicate the type of submission.
In the Corresponding Filing Tracking Number field, indicate all applicable SERFF Tracking Numbers for the corresponding form filings for new plans and for the most recent corresponding rate and form filing for existing plans.
Under the Rate/Rule Schedule tab in SERFF:
Attach complete applicable rating information and rate schedules.
You may choose to provide an Excel version.  If you choose to include both Excel and PDF versions:
The PDF file must include all the information from the spreadsheet, including all hidden cells and worksheets, and all font colors must be visible.  The file names must match except that the Excel file name should end with “duplicate.xlsx.”
If you are revising rates for existing forms, use “Revised” in the Rate Action field, otherwise use “New.”
List all the form numbers to which the rate filing is applicable in the affected form numbers section.
Under the Supporting Documentation tab in SERFF:
Attach all other supporting documents.
[bookmark: _Toc3372741]Additional submission requirements if you request some rate filing information to be proprietary (aka “not-for-public”) per RCW 48.02.120(3):
You must provide one public rate filing and one not-for-public rate filing. Not-for-public rate filings are subject to the same instructions and contain the same information as for-public rate filings except as described below.
Both public and not-for-public rate filings must include public rates.
In either the SERFF Filing Description on the General Information tab or in a separate document on the Supporting Documentation tab, provide your justification of requesting certain documents to be not-for-public per RCW 48.02.120(3), including a list of documents not included in the public rate filing.
In the public rate filing,
On the General Information tab:
Clearly state “For-Public” in SERFF Product Name field.
On the Supporting Documentation tab:
Include only supporting documentation and justification in the public filing that is subject to public inspection
In the not-for-public filing:
State clearly in SERFF Product Name Field under General Information tab “not-for-public.”
On the Supporting Documentation tab,
Include all documents provided in the public filing.
Include any additional documentation that is not for public inspection.

[bookmark: _Toc3372742]Student Health Plans Rate Filings
Scope of Section by Type of Insurance (TOI) in SERFF: H22
[bookmark: _Toc3372743]For Information regarding Speed to Market (STM) Tools:
See the file named “STM – Rates – Student Health Plans.”
This STM tool and related documents are provided on the OIC’s website.
[bookmark: _Toc3372744]Issuers are required to submit only one public rate filing and one not-for-public rate filing (if applicable) for all student health plans.
[bookmark: _Toc3372745]Submission Requirements:
Under the General Information tab in SERFF:
The Product Name in SERFF must include the following naming conventions to describe your filing:
“2019-2020 School Year Student Health Plan – [public or not-for-public].
In the Corresponding Filing Tracking Number field, indicate all applicable SERFF Tracking Numbers for the corresponding form filings for new plans and for the most recent corresponding rate and form filing for existing plans.
In the public rate filing,
Under the Rate/Rule Schedule tab in SERFF:
If you offered plans in the previous school year, select “Revised” in the Rate Action field; otherwise, use “New.”
List the affected form number for each plan in the Affected Form Numbers field.
Include a complete rate schedule as a separate PDF document.
Under the Supporting Documentation tab in SERFF:
Include all other supporting documentation and justification that is subject to public inspection.
[bookmark: _Toc3372746]Additional submission requirements if you request some rate filing information to be proprietary (aka “not-for-public”) per RCW 48.02.120(3):
You must provide one public rate filing and one not-for-public rate filing. Not-for-public rate filings are subject to the same instructions and contain the same information as for-public rate filings except as described below.
Both public and not-for-public rate filings must include public rates.
In either the SERFF Filing Description on the General Information tab or in a separate document on the Supporting Documentation tab, provide your justification of requesting certain documents to be not-for-public per RCW 48.02.120(3), including a list of documents not included in the public rate filing.
In the public rate filing,
On the General Information tab:
Clearly state “For-Public” in SERFF Product Name field.
On the Supporting Documentation tab:
Include only supporting documentation and justification in the public filing that is subject to public inspection
In the not-for-public filing:
State clearly in SERFF Product Name Field under General Information tab “not-for-public.”
On the Supporting Documentation tab,
Include all documents provided in the public filing.
Include any additional documentation that is not for public inspection.

[bookmark: _Toc3372747]Your student health plan rate filing will be rejected if your 2019 - 2020 school year filing is submitted after May 23, 2019. Per WAC 284-43-0200, all 2020 filings for individual health plans, small group health plans, and stand-alone dental plans that provide pediatric dental benefits as one of the essential health benefits must be filed by May 23, 2019. Issuers will be permitted to amend filings only at the direction of the commissioner. Filings not timely submitted will be rejected without review. Per 45 CFR §147.145, student health insurance coverage is a type of individual health insurance coverage (as defined in 45 CFR § 144.103 ) that is provided pursuant to a written agreement between an institution of higher education and a health insurance issuer, and provided to students enrolled in that institution of higher education and their dependents.  The 2019-2020 School Year student health plan filings are due May 23, 2019.

[bookmark: _Toc3372748]Stop Loss Rate Filings
Scope of Section by TOI in SERFF: H12
[bookmark: _Toc3372749][bookmark: _Toc531334196]For information regarding Speed to Market (STM) Tools:
See the file named “STM - Rates - Stop Loss.”
This STM tool and related documents are provided on the OIC’s website.
[bookmark: _Toc3372750]Submission requirements:
Under the General Information tab in SERFF:
In the SERFF Product Name field, use one of the following product naming conventions:
For rate filings that include a rate manual use “Rate Manual – [Rate Manual Identifier] – [[New] or [Update]] 
Replace [Rate Manual Identifier] with a short descriptive identifier for the rate manual.
Choose “New” in the above naming conventions if this is a new product to be offered in Washington State. Otherwise, choose “Update.”
For rate filings with rates for one specific group use “Group Specific Rates – [Group Name].” 
Replace [Group Name] with the group’s name.
In the Implementation Date Requested field, state a requested effective date or state “On Approval.”
In the Submission Type field, indicate the type of submission.
In the Overall Rate Impact field, state the average rate change percentage.
In the Corresponding Filing Tracking Number field, state all applicable SERFF Tracking Numbers for the corresponding rate and form filings. If the filing includes changes for a previously filed rate manual, include the SERFF Tracking number for the last rate filing.
Please indicate in the Filing Description field whether the filing was prepared with the intention of following the STM referenced above.
[bookmark: _Toc531334200]Under the Rate/Rule Schedule tab in SERFF:
Attach the complete set of rates, rate schedules, and rate manuals.
Attach these documents in PDF file format.
You may choose to also attach Excel versions.  If you choose to include both Excel file formats and PDF file formats,
The PDF file must include all the information from the spreadsheet, including all hidden cells and worksheets, and all font colors must be visible.
The file names must match except that the Excel file name should end “duplicate.xlsx”.
If you are revising rates for existing forms, use “Revised” in the Rate Action field; otherwise, use “New.”
Under the Supporting Documentation tab in SERFF:
Attach an actuarial memorandum and certification.
Attach all other supporting documents.
[bookmark: _Toc3372751][bookmark: _Toc531600602][bookmark: _Toc410220210][bookmark: _Toc410222945][bookmark: _Toc430096221][bookmark: _Toc445111846][bookmark: _Toc445112090]Additional submission requirements if you request some rate filing information to be proprietary (aka “not-for-public”) per RCW 48.02.120(3):
You must provide one public rate filing and one not-for-public rate filing. Not-for-public rate filings are subject to the same instructions and contain the same information as for-public rate filings except as described below.
Both public and not-for-public rate filings must include public rates.
In either the SERFF Filing Description on the General Information tab or in a separate document on the Supporting Documentation tab, provide your justification of requesting certain documents to be not-for-public per RCW 48.02.120(3), including a list of documents not included in the public rate filing.
In the public rate filing,
On the General Information tab:
Clearly state “For-Public” in SERFF Product Name field.
On the Supporting Documentation tab:
Include only supporting documentation and justification in the public filing that is subject to public inspection

In the not-for-public filing:
State clearly in SERFF Product Name Field under General Information tab “not-for-public.”
On the Supporting Documentation tab,
Include all documents provided in the public filing.
Include any additional documentation that is not for public inspection.
[bookmark: _Toc3372752]Medicare Supplement Rate Filings
Scope of Section by Type of Insurance (TOI) in SERFF: MS02G, MS02I, MS04G, MS04I, MS05G, MS05I, MS07G, MS07I, MS08G, MS08I
[bookmark: _Toc3372753]For information regarding Speed to Market (STM) Tools:
See the file named “STM – Rates – Medicare Supplement Guidance.”
This STM tools and related documents are provided on the OIC’s website.
[bookmark: _Toc3372754]Reports such as Refund Calculations, Multiple Policy Reports and Grievance Reports are not being accepted through SERFF. Please see the instructions for submitting these reports at https://www.insurance.wa.gov/instructions-filing-medicare-supplement-annual-reports
[bookmark: _Toc531600604][bookmark: _Toc3372755]Submission requirements:
If you are submitting rates for more than one plan on a single filing, you must use the multi-plan codes from the NAIC’s Product Coding Matrix.
If both a rate filing and form filing are required:
The applicable filings must be submitted concurrently.
The Corresponding Filing Tracking Number field must include the appropriate tracking numbers for each filing.
Under the Rate/Rule Schedule tab:
Fill out the Company Rate Information unless the filing is for new plans.  The data provided in the Company Rate Information should only be for Washington State experience and for the TOI and company name submitted.
Include the rate sheet only.
Under the Supporting Documentation tab:
Include all supporting documentation and justification. 
[bookmark: _Toc3372756]Additional submission requirements if you request some rate filing information to be proprietary (aka “not-for-public”) per RCW 48.02.120(3):
You must provide one public rate filing and one not-for-public rate filing. Not-for-public rate filings are subject to the same instructions and contain the same information as for-public rate filings except as described below.
Both public and not-for-public rate filings must include public rates.
In either the SERFF Filing Description on the General Information tab or in a separate document on the Supporting Documentation tab, provide your justification of requesting certain documents to be not-for-public per RCW 48.02.120(3), including a list of documents not included in the public rate filing.
In the public rate filing,
On the General Information tab:
Clearly state “For-Public” in SERFF Product Name field.
On the Supporting Documentation tab:
Include only supporting documentation and justification in the public filing that is subject to public inspection
In the not-for-public filing:
State clearly in SERFF Product Name Field under General Information tab “not-for-public.”
On the Supporting Documentation tab,
Include all documents provided in the public filing.
Include any additional documentation that is not for public inspection.

[bookmark: _Toc531600605][bookmark: _Toc3372757]Long-term Care Rate Filings
Scope of Section by Type of Insurance (TOI) in SERFF: LTC02G, LTC02I, LTC03G, LTC03I, LTC04G, LTC04I, LTC05G, LTC05I, LTC051G, LTC051I, LTC052G, LTC052I, or LTC06
[bookmark: _Toc1039041][bookmark: _Toc3372758][bookmark: _Toc531600608]For information regarding Speed to Market (STM) Tools:
[bookmark: _Toc1039042]See the file named “STM – Rates – Long Term Care Guidance.”
[bookmark: _Toc1039043]This STM and related documents are provided on the OIC’s website.
[bookmark: _Toc875454][bookmark: _Toc875624][bookmark: _Toc1023523][bookmark: _Toc1140253][bookmark: _Toc3372759][bookmark: _Toc1039078][bookmark: _Toc531600607] Long Term Care Experience Report 
[bookmark: _Toc1140255]Submission requirements:
Under the General Information tab in SERFF:
The SERFF Product Name field must include the words “Experience Report Only.”
Please indicate the state and/or SERFF tracking number of the rate filing which corresponds to this experience report, in the Corresponding Filing Tracking Number field.
The updated experience report should be filed as a rate filing under the same TOI as the most recent rate manual filing.  
All documents should be submitted on the Supporting Documentation tab in SERFF.
Submit your actuarial memorandum and the information required by WAC 284-83-090(2)(c)(i) on the Supporting Documentation tab.
[bookmark: _Toc3372760][bookmark: _Toc1039079]Long Term Care Rate Filing 
Submission Requirements:
[bookmark: _Toc1039080]Under the General Information tab in SERFF:
The SERFF Product Name must include the following, based on filing content:
End the product name with “(closed block)”, if applicable.
Include either “pre-2009” or “2009+” for individual filings to differentiate policies issued prior to 1/1/2009 versus policies issued on or after 1/1/2009.  Note: group policies are all considered 2009+ upon the group’s first anniversary after 1/1/2009 [WAC 284-83-035(1)(b)].
In the Submission Type field, indicate the type of submission.
In the Corresponding Filing Tracking Number field, indicate all applicable SERFF Tracking Numbers for the corresponding form filings for new plans and for the most recent rate and form filing for existing plans.
Please indicate in the Filing Description field whether the filing was prepared with the intention of following the STM tools referenced above.
For rate change filings, please make it clear in the filing description you are filing a rate change for an existing product.
[bookmark: _Toc1039081]Under the Rate/Rule Schedule tab in SERFF:
In the Affected Form Numbers section, list all the form numbers to which the rate filing is applicable.
List the Rate Action as “Revised” for all renewal filings and “New” for all filings with no rate history.
Attach applicable rating information and rate schedules.
[bookmark: _Toc1039082]Under the Supporting Documentation tab in SERFF:
Include all supporting documentation and justification.
[bookmark: _Toc3372761]Additional submission requirements if you request some rate filing information to be proprietary (aka “not-for-public”) per RCW 48.02.120(3):
You must provide one public rate filing and one not-for-public rate filing. Not-for-public rate filings are subject to the same instructions and contain the same information as for-public rate filings except as described below.
Both public and not-for-public rate filings must include public rates.
In either the SERFF Filing Description on the General Information tab or in a separate document on the Supporting Documentation tab, provide your justification of requesting certain documents to be not-for-public per RCW 48.02.120(3), including a list of documents not included in the public rate filing.
In the public rate filing,
On the General Information tab:
Clearly state “For-Public” in SERFF Product Name field.
On the Supporting Documentation tab:
Include only supporting documentation and justification in the public filing that is subject to public inspection
In the not-for-public filing:
State clearly in SERFF Product Name Field under General Information tab “not-for-public.”
On the Supporting Documentation tab,
Include all documents provided in the public filing.
Include any additional documentation that is not for public inspection.
[bookmark: _Toc3372762]Form Filing Instructions
[bookmark: _Toc531334203][bookmark: _Toc3372763]General Life and Disability Form Filings
Scope of Section by Type of Insurance (TOI) in SERFF: H02G, H02I, H03G, H03I, H04, H05, H06, H07G, H07I, H08G, H08I, H09G, H11G, H11I, H14G, H14I, H15G, H15I, H17G, H17I, H18G, H18I, H19G, H19I, H23G, H23I, L01, L02G, L02I, L03G, L03I L04G, L04I L06G, L06I, L07G, L07I, L08, L09G, L09I, or LS01
[bookmark: _Toc3372764]Form filing submission requirements:
[bookmark: _Toc531334206]If both a rate filing and form filing are required:
All of the applicable filings must be submitted concurrently.
Note: Rates for out-of-state group health plans, dental only, or vision only plans are not required to be filed.
The Corresponding Filing Tracking Number field must include the appropriate tracking numbers for each filing.
If only a form filing is required, you must state the reason you are not providing a corresponding rate filing, in the filing description.
[bookmark: _Toc531334208]Under RCW 48.18.100, all forms that are part of the insurance contract must be filed. This includes the application, policy forms and jackets, endorsements, and specifications pages (completed in John Doe fashion). You may attach supporting documentation (side by side or markup) for a specific form under the Supporting Documentation tab.
[bookmark: _Toc531334209]Except for Credit Life and Credit Accident and Health Insurance, you do not have to file notices to policyholders unless they amend policy provisions.
[bookmark: _Toc531334210]You must list all filed forms on the Form Schedule tab and enter form numbers correctly.
[bookmark: _Toc531334211]Each form must have a unique identifying number and a way to distinguish it from new forms.
Disability forms must be in not less than 10-point type.
[bookmark: _Toc531334214]Out-of-State Groups [WAC 284-30-600].
Must file as a new submission.  You may not request to re-open a previously approved form or rate filing to modify its contents or to have it apply to new groups.
Must file for approval all certificates providing coverage in the state of Washington.   A complete submission includes: applications, riders, or endorsements for approval on the Form Schedule tab.
If previously approved applications, riders, or endorsements are to be used with the new certificate, they must be attached to the Supporting Documentation tab and be described in the filing description or cover letter.
Single case format means group specific language with no bracketing or variability. Bracketing or variability may be used relative to amounts of coverage such as the death benefit and/or coverage provisions, such as AD & D on a group life policy where the AD & D is either included or not included based upon the requirements of the policyholder.
Single case submissions must indicate in the “Group Market Type” field whether it is an Association or Trust.
Single case format does not apply to employer groups as defined in RCW 48.24.020 or Union Groups as defined in RCW 48.24.050.  For an “Employer Group” and/or “Union Group” to be exempted from the single case filing requirements, “Employer Group” and/or “Union Group” and only these terms can be specified in the “Group Market Type” field.
Trust or Association submissions must file copies of the original, executed trust documents or articles of incorporation and include revised, amended or restated documents on the Supporting Documentation tab.
Must file disclosure statement for approval on the Form Schedule tab [WAC 284.30.610] when Producer solicitation is allowed.
Must disclose in the Filing Description field this is an Out-Of-State Group Filing and follow the prescribed Product Name convention in the Submission Requirements. Groups would use: Out of State Group [ABC Company]; Association or Trusts would use: Out of State [ABC Association]. [ABC Company] and [ABC Association] mean the specific group, trust, association, etc.
Association, Trust, or Employer Groups domiciled in Washington State
Must file for approval the policy, association and trust certificates in single case format (does not apply to Employer Groups or Union Groups), applications, riders, or endorsements on the Form Schedule tab.
If previously approved applications, riders, or endorsements are to be used with the new policy or certificate, they must be attached to the Supporting Documentation tab and be described in the filing description or cover letter.
Single case format means group specific language with no bracketing or variability (does not apply to Employer Groups or Union Groups).
Indicate in the “Group Market Type” field whether it is an Association or Trust.
Must file copies of the original trust documents or articles of incorporation and include revised, amended or restated documents on the Supporting Documentation tab (does not apply to Employer Groups or Union Groups).
If the group is an association, a copy of the initial association bylaws must be provided on the Supporting Documentation tab.
Must include a copy of the Industry Classifications comprising the eligible groups in the association; or
An advisory opinion from the Federal Department of Labor demonstrating the group is qualified to purchase association coverage.
Must disclose in the Filing Description field this is an In-State Group Filing and follow the prescribed Product Name convention in the Submission Requirements. Groups would use: In State Group [ABC Company]; Association or Trust would use: In State [ABC Association]. [ABC Company] and [ABC Association] mean the specific group, trust, association, etc.
[bookmark: _Toc531334216]Discretionary Groups under RCW 48.21.010(2) for Accident Only, Disability Income or CHAMPVA and Discretionary Groups under RCW 48.24.027(1) for group life and group annuities.  
Must file a new form filing with a concurrent new rate filing for each discretionary group, regardless of whether the group is an out-of-state group or not.  Previously approved form or rate filings cannot be re-opened to modify contents.
Must file in compliance with the provisions under RCW 48.21.010(2)(a) and (b) or RCW 48.24.027(1), (2) and (3) and all applicable filing instructions of rate and form filings.
The product name in SERFF must use the following naming convention: “Discretionary Group - [Group Name].”  Replace [Group Name] with the group’s name.
Must disclose in the Filing Description field that you are filing for a discretionary group under the requirements of RCW 48.21.010(2) or RCW 48.24.027(1).  
[bookmark: _Toc531334218]Small Business Retirement System filings (ESSB 5826): For consideration under this program, the filing must contain:
A life insurance or annuity form that complies with chapter 48 RCW and chapter 284 WAC.
A certification, submitted as supporting documentation, from an executive officer as defined in WAC 284-18-340(2) that the form:
Is intended for the Washington small business retirement marketplace.
Will not charge enrollees more than 100 basis points in total annual fees.
Will not charge the participating employer an administrative fee.
Will allow enrollees to roll pretax contributions into a different individual retirement account or another eligible retirement plan after the enrollees cease participation in the retirement plan offered on the Washington small business retirement marketplace.
Is designed for retirement purposes and receives favorable federal tax treatment pursuant to the Internal Revenue Code.
[bookmark: _Toc531334219]Life Insurance and Charitable Gift Annuity Forms
Life Settlement filings must be submitted on Type of Insurance (TOI) code LS01
Charitable Gift Annuity contract filings must be submitted on Type of Insurance (TOI) code A10.  Filers must attach filed contracts and application forms to the Form Schedule tab. You must attach all other documents (such as cover letters, explanatory memorandums, side-by-sides or marked-up forms) to the Supporting Documentation tab. You must submit a completed compliance checklist under the Supporting Documentation tab for each new contract. See WAC 284-38-030(5).
Life Illustrations Information Filings
Life illustration information is no longer accepted via email and must be submitted through SERFF. Life illustration information is not considered received until successfully submitted through SERFF.
For information regarding Speed to Market Tools for Life Illustrations, see the document named “STM – Life Illustrations.”
STM documents provide detailed guidance about these filings.
This STM tool and related documents are provided on the OIC’s website.
Submission requirements:
Use the “Form” filing type in SERFF and TOI: L08.000 “Life-Other.”
The insurer shall identify in writing those forms and whether or not an illustration will be used with them. For policy forms filed after January 1, 1998, the identification shall be made at the time of filing. Any previous identification may be changed by notice to the commissioner. [RCW 48.23A.020(1)]
Companies not illustrating any policy forms in Washington State [RCW 48.23A.020(1) and RCW 48.23A.080(4)]
The illustration actuary shall file a certification with the board of directors and with the commissioner…Before a new policy form is illustrated. [RCW 48.23A.080(4)(a)]. See section VII.D.3.5 below for details.
On the General Information tab in SERFF, use the SERFF Product Name naming convention: “Life Illustrations – No Illustrations Used in WA”
On the Supporting Documentation tab in SERFF, submit a letter stating that the company does not illustrate any forms. [RCW 48.23A.020(1) and RCW 48.23A.080(4) and (5)]
Companies illustrating some or all policy forms in Washington State [RCW 48.23A.080(4)]
The illustration actuary shall file a certification with the board of directors and with the commissioner: (i) Annually for all policy forms for which illustrations are used; and (ii) Before a new policy form is illustrated. [RCW 48.23A.080(4)]
The annual certifications shall be provided to the commissioner each year by a date determined by the insurer. [RCW 48.23A.080(7)]
If an illustration actuary is unable to certify the scale for any policy form illustration the insurer intends to use, the actuary shall notify the board of directors of the insurer and the commissioner promptly of his or her inability to certify. Please contact the OIC Rates & Forms Help Desk promptly (contact information stated below). [RCW 48.23A.080(5)]
On the General Information tab in SERFF, use the SERFF Product Name naming convention: “Life Illustrations – Annual Certifications”
On the Supporting Documentation tab in SERFF:
See the speed to market tools referenced above for more information regarding supporting documentation.
Provide a separate filing deadline letter. [RCW 48.23A.080(7)]
Provide a separate document that lists all policy forms to which the law applies. [RCW 48.23A.080(4)]
Provide a separate document for the Illustration Actuary’s certification [RCW 48.23A.080(4)(a)]
If the company’s life illustrations require more than one Certification, state the applicable lines or partitions of business in the actuary’s certification.
Provide a separate document for the Responsible Officer’s illustration certification [RCW 48.23A.080(6)]
If life illustrations require more than one Certification, state the applicable lines or partitions of business in the officer’s certification.
Illustrating a New Form or Changing from not-illustrating to illustrating policy forms [RCW 48.23A.080(4)(a)(ii)]
You must file life illustration certifications before a policy form is illustrated in Washington State. [RCW 48.23A.080(4)(a)(ii)]
For new forms:
If the new form is submitted to OIC through SERFF, identification shall be made at the time of filing. [RCW 48.23A.020(1)]
Otherwise, submit the life illustration notification to OIC separately in SERFF using the instructions below. [RCW 48.23A.080(4)(a)(ii)
On the General Information tab in SERFF:
Use the SERFF Product Name naming convention: “Life Illustrations – [[New Form Illustrations] or [Changing Illustrating Status]]”
Choose “New Form Illustrations” or “Changing Illustrating Status,” but not both, in the above naming conventions.
On the Supporting Documentation tab in SERFF, see the speed to market tools for information regarding supporting documentation.
Changing from illustrating to not illustrating policy forms in Washington State
Submit a filing in SERFF to notify us of the change. [RCW 48.23A.020(1)]
On the General Information tab in SERFF use the SERFF Product Name naming convention: “Life Illustrations – Annual Certifications – Not illustrating in WA”
On the Supporting Docs tab in SERFF, submit a letter that states the company is not illustrating any policy forms and include an effective date for the change. [RCW 48.23A.020(1) and RCW 48.23A.080(4) and (5)]
New or changing illustration actuary
If an insurer changes the illustration actuary responsible for all or a portion of the company's policy forms, the insurer shall notify the commissioner of that fact promptly per instructions below. [RCW 48.23A.080(8)]
On the General Information tab in SERFF, use the following SERFF Product Name naming convention: “Life Illustrations – Illustration Actuary Change”
On the Supporting Documentation tab in SERFF:
Submit documentation regarding the new Illustration Actuary’s appointment by the board and the effective date. [RCW 48.23A.080(1)]
[bookmark: _Toc512519753]Submit a letter that states the reason for the change. [RCW 48.23A.080(8)]

[bookmark: _Toc531187274][bookmark: _Toc3372765][bookmark: _Toc531334220]Long Term Care Forms
[bookmark: _Toc3372766]Long Term Care advertising must be submitted on an LTC06-Other TOI code.
[bookmark: _Toc3372767]Requirements for Long-term Care Partnership Filings
You must file your LTC partnership forms under the proper LTC Partnership Sub-TOI code. Please refer to the NAIC’s Product Coding Matrix for the proper code.
If a partnership certification form is to apply to multiple partnership Sub-TOIs, then a separate Partnership Certification form must be filed under the Form Schedule tab for each Sub-TOI.  If the Partnership Certification form will be used with an Interstate Compact approved policy form, you must submit a copy of the Compact approved policy under the Supporting Documentation tab.
A long-term care partnership policy certification form must be completed for each policy or certificate and submitted under the Form Schedule Tab. In addition, filers must submit the partnership status disclosure notice and the partnership program notice which will be used with the policy or certificate. These should be submitted under the Form Schedule Tab and should include the word ‘Partnership’ in the Form Name field.
You must indicate in the Filing Description and the Product Name field this is a LTC Partnership filing.
[bookmark: _Toc531187275][bookmark: _Toc3372768]Medicare Supplement Forms
Scope of Section by Type of Insurance (TOI) in SERFF: MS02G, MS02I, MS04G, MS04I, MS05G, MS05I, MS07G, MS07I, MS08G, MS08I
[bookmark: _Toc3372769]Reports such as Refund Calculations, Multiple Policy Reports and Grievance Reports are not being accepted through SERFF. Please see the instructions for submitting these reports at https://www.insurance.wa.gov/instructions-filing-medicare-supplement-annual-reports.
[bookmark: _Toc3372770]Submission Requirements:
If you are submitting more than one plan on a single filing you must use the multi-plan codes from the NAIC’s Product Coding Matrix
Notice of plan closures must be filed as a unique form filing. The document must include a form number in the lower left hand corner and be filed on the Form Schedule tab.
Medicare supplement advertising must be submitted on an MS06 or MS09 TOI code
[bookmark: _Toc3372771]Student Health Plan Form Filings  
[bookmark: _Toc3372772]Scope of section by Type of Insurance (TOI) in SERFF: H22- Applies to higher education student health plans.

Optional “Speed-to-Market” Tools and Processes are available for higher education student health plans to assist carriers in preparing a form filing.  Please see Form Filings Speed-to-Market Guide, Section XI, for more information. The Form Filings Speed-to Market Guide may be found at www.insurance.wa.gov/health-care-and-disability-filings.

[bookmark: _Toc3372773]General filing requirements:
2019-2020 school year student health plans filing submissions must be received by May 23, 2019.
Forms must be filed separately but concurrently with the rates and network access reports.
The network name must be clearly identified in the certificate of coverage/benefit booklet and match the network name filed with the OIC exactly (for example:  “Your Provider Network is:  ________________.”)
Binders are not required for student health plans.
“PPACA” field:
Populate this filed with “Non-grandfathered Immed Mkt Reform.”
More information on the PPACA field is available by clicking on the “What is PPACA” link directly below this field.
“Include Exchange Intentions” field:
Student health plans should be marked as “No” in this field.
The Product Name must have the following naming conventions:  “2019-2020 School Year Student Health Plan.”
“Corresponding Filing Tracking Number” field:
You must complete the “Corresponding Filing Tracking Number” field if there is a required corresponding filing (for example, for-public/not-for-public rate, etc.). (Note that this field can be changed via post-submission update if necessary.)
A “Corresponding Filing Tracking Number” is the number for a filing that is required to be filed in relation to the current filing.  There is no need to list filings other than rate filings (for example, it’s unnecessary to list all form filings sold to the same group, etc.)
A corresponding filing tracking number must be a SERFF tracking number. It cannot be a state tracking number, company tracking number, or form number.
If there are too many corresponding filing tracking numbers to be placed in the “Corresponding Filing Tracking Number” field (for example, a proprietary rate filing for a specific group that has multiple products), you may list the corresponding filing tracking numbers in a separate document attached on the Supporting Documentation tab, and indicate this in the “Corresponding Filing Tracking Number” field.
You may not use bracketing or variability to define product or plan design, including benefits or cost sharing amounts.
Limited variability will be accepted for administrative purposes only, such as, but not limited to:  signature blocks, school name, and street address.
Limited variability used for administrative purposes only does not require a formal variability statement.
You may attach supporting documentation for a specific form under the Supporting Documentation tab.
You may not encrypt or otherwise electronically protect any document filed with OIC for review.  We must be able to make a PDF copy of each of your forms.
Forms translated from English to another language must be filed according to the requirements of WAC 284-58-066.
In your initial submission, all forms that comprise your filing must be in final format and attached on the Form Schedule tab.
You must list all filed forms in separate lines on the Form Schedule tab, and enter form numbers correctly.  Each form listed on the Form Schedule tab must have only one form number.
You must list all filed forms in separate lines on the Form Schedule tab, and enter form numbers correctly.  Each form listed on the Form Schedule tab must have only one form number
A form retains the same form number throughout the review process.
A form which has undergone any revision outside the review process is a new form. This means you may not file a revised version of a previously-approved form using the same form number.
If you are filing revised versions of previous year’s forms:
You must file the revised forms on the Form Schedule tab with unique form numbers.
When you list the revised form on the Form Schedule tab, you must populate the “Action” field with “Revised”. You will then be prompted to enter “Action Specific Data”. In the Action Specific Data field, you must enter the form number of the previous year’s form (the one you are replacing) and the SERFF Tracker ID under which the previous year’s form was filed.

(See “Diagram:  Filing Revised Versions of Previous Year’s Forms” below.  See “Action” and “Action Specific Data” columns.)
You must attach a strikeout/underline (redline) of the changes from the previous year’s forms on the Supporting Documentation tab.

Diagram:  Filing Revised Versions of Previous Year’s Forms:
	[image: ]
Timing of changes to a Form Filing.
You may make any changes to the forms in your filing that are required to be made in response to an objection in that filing.  Those changes may be made at any time between receipt of the Objection Letter and the “respond-by” date in the Objection Letter.
The timing of changes to your filing for any other reason must be coordinated with the Analyst assigned to that filing.  Failure to coordinate with your Analyst may interrupt (and thus delay) review of the filing, or may require the Analyst to re-start review from the beginning.  If you make a change that necessitates re-starting review from the beginning, that review will be prioritized according to the date of the change (not the date of the original filing).  This will delay review of your filing.
To coordinate timing of changes with your Analyst, you must send a Note to Reviewer in the form filing requesting to make the change. The Note to Reviewer must be sent in the filing you are requesting to change, and include specific details of the change requested.
If you are requesting to make a change to your form filing in response to an objection in the corresponding rate filing, your Note to Reviewer must also include the SERFF or State Tracker ID of that rate filing.
Your Analyst will respond to your request in a Note to Filer.  The Analyst may:  (1) Authorize you to make the change immediately; or (2) Request that you make the change at a later time during the review process; or (3) Advise you of any specific compliance concerns about the change you have requested.
Do not make any modifications other than as specifically authorized in the Note to Filer.  Filings modified without coordination with the Analyst may be treated as un-reviewed filings and prioritized according to the date of the unauthorized change (not the date of your original filing).  This will delay review of your filing
[bookmark: _Toc3372774]Custom applications and enrollment forms (including web-based):
All web-based application and enrollment forms are considered “custom” and must follow the below criteria:
Custom applications and enrollment forms filed for review must be attached, in final form, on the Form Schedule tab.
You must complete the Form Name field on the Form Schedule tab using the following naming convention:
“Custom App/ Enr [ABC Company].” “ABC Company” means the specific group, trust, association, etc.
“Custom App/ Enr” for filings where no specific employer group, trust of association exists.
[bookmark: _Toc3372775]Student Health Plans Formulary Filings – WAC 284-43-5642(6)(e)(i):
Quarterly formularies for student health plans use the SERFF Filing function to file the formularies in any format the carrier chooses.  The first formularies must be attached to the Supporting Documentation tab in the initial student health plan(s) filing submission.  After the initial submission, the formularies are due three additional times per year: (a) prior to January 1; (b) prior to April 1; and (c) prior to July 1.
You must complete the Product Name field on the General Information tab using the following naming convention:  “[2nd] Quarter [Year] Formulary.”
Strikeout/underline (redline) versions and certifications a. If there are changes to the formulary, you must attach a complete list of the changes to each formulary on the Supporting Documentation tab. You may do this by either: i. Attaching a redline version of the changes, or
Attaching a formulary Change List which documents the specific drug changes that will be made to the formulary for the upcoming quarter.
[bookmark: _Toc3372776]Your Student Health Plan filing is incomplete and will be rejected if:
It is not timely filed
2019-2020 school year student health plans filing submissions not received by May 23, 2019 will be considered filed untimely.
You include any TOI other than H22.
[bookmark: _Toc3372777]Requirements for response to student health plans SERFF objection letters: 
All attachments to responses must be in PDF format.
When responding to an objection letter, you must:
Amend your filing as necessary to respond to an objection.
When making changes to an already submitted form, attach a revised document on the Form Schedule tab.
Add a Schedule Item on the Form Schedule tab to add additional forms not previously submitted.
Revise exhibits and supporting documentation as necessary on the Supporting Documentation tab.
Add exhibits and supporting documentation as necessary to the Supporting Documentation tab.
Respond to each objection using the SERFF response letter process.
If a form Schedule Item is no longer to be considered part of the filing, remove the PDF attachment from the Forms Schedule tab.
If an objection letter indicates that your analyst has listed examples of an issue that exists throughout the filing, you must correct ALL instances where that issue occurs. Do not correct the issue only in the places listed in the examples. You must review the entire form(s), identify each place the issue occurs, and correct it in each place. Failure to do so delays review. Review of your filing may be stopped while another objection letter is sent asking you to complete the corrections.
The OIC will disapprove a filing if 30 days pass following the Objection Letter respond-by date with no word from the carrier.  This provision does not apply to filings made under TOI NA01.
Strikeout/Underline (redline) versions required:
For any form which is amended in response to an objection, you must attach a strikeout / underline (redline) version on the Supporting Documentation tab, showing all changes in response to the objection letter.
Please ensure that the copy of the form attached on the Form Schedule tab is the final, clean form.
Please ensure that the copy attached on the Supporting Documentation tab is the strikeout / underline (redline) version and shows all changes made in response to the objection letter.
The review process can involve more than one set of objections and responses, so that a form may undergo more than one set of changes. This can result in difficulty showing, and viewing, strikeout/underline (redline) changes. If you are unsure how best to strikeout/underline (redline) the changes to your form, contact your analyst. The goal is to create a clear record of the changes made from the original version of your form to the final version. Together you can determine how best to achieve this.

[bookmark: _Toc531334221][bookmark: _Toc3372778]Your filing is incomplete and will be rejected if:
[bookmark: _Toc410220216][bookmark: _Toc410221938][bookmark: _Toc410222952][bookmark: _Toc430096228][bookmark: _Toc432580810][bookmark: _Toc432583462][bookmark: _Toc433640478][bookmark: _Toc434844866][bookmark: _Toc443913473][bookmark: _Toc444589460][bookmark: _Toc445104558][bookmark: _Toc445111853][bookmark: _Toc445112097][bookmark: _Toc445199364][bookmark: _Toc475691835][bookmark: _Toc3372779]We cannot download your filing into our back office system. There are a number of reasons why we cannot download filings into our back office system. The most common reasons include: 
[bookmark: _Toc410221939][bookmark: _Toc410222953][bookmark: _Toc430096229][bookmark: _Toc432580811][bookmark: _Toc432583463][bookmark: _Toc433640479][bookmark: _Toc434844867][bookmark: _Toc443913474][bookmark: _Toc444589461][bookmark: _Toc445104559][bookmark: _Toc445111854][bookmark: _Toc445112098][bookmark: _Toc445199365][bookmark: _Toc475691836][bookmark: _Toc3372780]Attachments are not formatted using a Distiller in PDF format.
[bookmark: _Toc410221940][bookmark: _Toc410222954][bookmark: _Toc430096230][bookmark: _Toc432580812][bookmark: _Toc432583464][bookmark: _Toc433640480][bookmark: _Toc434844868][bookmark: _Toc443913475][bookmark: _Toc444589462][bookmark: _Toc445104560][bookmark: _Toc445111855][bookmark: _Toc445112099][bookmark: _Toc445199366][bookmark: _Toc475691837][bookmark: _Toc3372781]An incorrect CoCode number is entered in the Filing Company Information, under the Companies and Contact tab. This CoCode number is the same number as your company's 5-digit NAIC number.
[bookmark: _Toc410221942][bookmark: _Toc410222956][bookmark: _Toc430096232][bookmark: _Toc432580814][bookmark: _Toc432583466][bookmark: _Toc433640482][bookmark: _Toc434844870][bookmark: _Toc443913477][bookmark: _Toc444589464][bookmark: _Toc445104562][bookmark: _Toc445111857][bookmark: _Toc445112101][bookmark: _Toc445199368][bookmark: _Toc475691839][bookmark: _Toc3372782]You include an incorrect or incomplete Type of Insurance (TOI) or Sub-TOI as listed on the NAIC Uniform Life, Accident & Health, Annuity and Credit Product Coding Matrix.
[bookmark: _Toc3372783]Documents in the filing are not machine readable.

[bookmark: _Toc410220217][bookmark: _Toc410221943][bookmark: _Toc410222957][bookmark: _Toc430096233][bookmark: _Toc432580815][bookmark: _Toc432583467][bookmark: _Toc433640483][bookmark: _Toc434844871][bookmark: _Toc443913478][bookmark: _Toc444589465][bookmark: _Toc445104563][bookmark: _Toc445111858][bookmark: _Toc445112102][bookmark: _Toc445199369][bookmark: _Toc475691840][bookmark: _Toc531334222][bookmark: _Toc3372784]Rejected Filings will not be Re-Opened
[bookmark: _Toc410221944][bookmark: _Toc410222958][bookmark: _Toc430096234][bookmark: _Toc432580816][bookmark: _Toc432583468][bookmark: _Toc433640484][bookmark: _Toc434844872][bookmark: _Toc443913479][bookmark: _Toc444589466][bookmark: _Toc445104564][bookmark: _Toc445111859][bookmark: _Toc445112103][bookmark: _Toc445199370][bookmark: _Toc475691841][bookmark: _Toc3372785]If the OIC Technical Support Unit rejects your filing, you must submit a new filing following the procedures in our Rejection Notice and General Instructions. 

[bookmark: _Toc410220218][bookmark: _Toc410222959][bookmark: _Toc430096235][bookmark: _Toc445111860][bookmark: _Toc445112104][bookmark: _Toc531334223][bookmark: _Toc3372786]Notes Related to SERFF Objection Letter Response Requirements for Filings
[bookmark: _Toc410220219][bookmark: _Toc410221946][bookmark: _Toc410222960][bookmark: _Toc430096236][bookmark: _Toc432580818][bookmark: _Toc432583470][bookmark: _Toc433640486][bookmark: _Toc434844874][bookmark: _Toc443913481][bookmark: _Toc444589468][bookmark: _Toc445104566][bookmark: _Toc445111861][bookmark: _Toc445112105][bookmark: _Toc445199372][bookmark: _Toc475691843][bookmark: _Toc3372787]Unless instructed otherwise, all attachments to responses must be in PDF format. 
[bookmark: _Toc410220220][bookmark: _Toc410221947][bookmark: _Toc410222961][bookmark: _Toc430096237][bookmark: _Toc432580819][bookmark: _Toc432583471][bookmark: _Toc433640487][bookmark: _Toc434844875][bookmark: _Toc443913482][bookmark: _Toc444589469][bookmark: _Toc445104567][bookmark: _Toc445111862][bookmark: _Toc445112106][bookmark: _Toc445199373][bookmark: _Toc475691844][bookmark: _Toc3372788]When responding to an objection letter, you must use SERFF’s Amend Filing function. 
[bookmark: _Toc410220221][bookmark: _Toc410221948][bookmark: _Toc410222962][bookmark: _Toc430096238][bookmark: _Toc432580820][bookmark: _Toc432583472][bookmark: _Toc433640488][bookmark: _Toc434844876][bookmark: _Toc443913483][bookmark: _Toc444589470][bookmark: _Toc445104568][bookmark: _Toc445111863][bookmark: _Toc445112107][bookmark: _Toc445199374][bookmark: _Toc475691845][bookmark: _Toc3372789]You must answer each objection individually, completely, and in a timely manner. 
[bookmark: _Toc410220222][bookmark: _Toc410221949][bookmark: _Toc410222963][bookmark: _Toc430096239][bookmark: _Toc432580821][bookmark: _Toc432583473][bookmark: _Toc433640489][bookmark: _Toc434844877][bookmark: _Toc443913484][bookmark: _Toc444589471][bookmark: _Toc445104569][bookmark: _Toc445111864][bookmark: _Toc445112108][bookmark: _Toc445199375][bookmark: _Toc475691846][bookmark: _Toc3372790]Never use a General Update to change a filing after it has been reviewed by an OIC analyst.
[bookmark: _Toc432580822][bookmark: _Toc432583474][bookmark: _Toc433640490][bookmark: _Toc434844878][bookmark: _Toc443913485][bookmark: _Toc444589472][bookmark: _Toc445104570][bookmark: _Toc445111865][bookmark: _Toc445112109][bookmark: _Toc445199376][bookmark: _Toc475691847][bookmark: _Toc3372791]Rates accepted for review generally cannot be changed, other than changes required to be made in response to objections.

[bookmark: _Toc432580823][bookmark: _Toc432583475][bookmark: _Toc433640491][bookmark: _Toc434844879][bookmark: _Toc443913486][bookmark: _Toc444589473][bookmark: _Toc445104571][bookmark: _Toc445111866][bookmark: _Toc445112110][bookmark: _Toc445199377][bookmark: _Toc475691848][bookmark: _Toc531334224][bookmark: _Toc3372792]Request to make a change to a rate filing after it was accepted for review; Direction for permission to amend filings under WAC 284-43-0200
[bookmark: _Toc3372793]You must send a Note to Reviewer requesting to replace, modify, add, or withdraw the rate filing after it has been accepted for review. The Note to Reviewer must be sent in the filing you are requesting to change.
[bookmark: _Toc3372794]Your analyst will notify you in a Note to Filer whether your request is accepted or denied.
[bookmark: _Toc3372795]If your request is denied, you may not modify the filing. You may request the filing be withdrawn. 
[bookmark: _Toc3372796]If your request is accepted, you may update your filing as directed in the Note to Filer.
[bookmark: _Toc433640492][bookmark: _Toc434844880][bookmark: _Toc443913487][bookmark: _Toc444589474][bookmark: _Toc445104572][bookmark: _Toc445111867][bookmark: _Toc445112111][bookmark: _Toc445199378][bookmark: _Toc475691849][bookmark: _Toc3372797]Do not use “Note to Reviewer” to submit an objection response.

[bookmark: _Toc410220223][bookmark: _Toc410222964][bookmark: _Toc430096240][bookmark: _Toc445111868][bookmark: _Toc445112112][bookmark: _Toc531334225][bookmark: _Toc3372798]After a Final Disposition by OIC Analyst
[bookmark: _Toc410220224][bookmark: _Toc410221951][bookmark: _Toc410222965][bookmark: _Toc430096241][bookmark: _Toc432580826][bookmark: _Toc432583478][bookmark: _Toc433640494][bookmark: _Toc434844882][bookmark: _Toc443913489][bookmark: _Toc444589476][bookmark: _Toc445104574][bookmark: _Toc445111869][bookmark: _Toc445112113][bookmark: _Toc445199380][bookmark: _Toc475691852][bookmark: _Toc3372799]After final disposition by an OIC Analyst you may not change or correct the filing. You must make a new filing in SERFF.

[bookmark: _Toc531334226][bookmark: _Toc3372800]Contact Us
For filing related questions, contact the Rates & Forms Help Desk:
[bookmark: _Toc432580829][bookmark: _Toc432583481][bookmark: _Toc433640497][bookmark: _Toc434844885][bookmark: _Toc443913493](360) 725-7111
rfhelpdesk@oic.wa.gov
For feedback or suggestions, email us:
OIC Feedback mailbox address
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