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Washington State Office of the Insurance Commissioner
SERFF Health and Disability Rate Filing General Instructions
[bookmark: _Toc410220200][bookmark: _Toc410222909][bookmark: _GoBack]Washington State SERFF Health and Disability Rate Filing General Instructions Draft
These instructions apply to rate filings from HCSCs and HMOs for all health plans, stand-alone dental, and stand-alone vision plans. Filers should see the instructions for the following types of coverages in the Washington State SERFF Life and Disability Rate and Form Filing General Instructions: Medicare Supplement and long-term care.
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INSTRUCTIONS
[bookmark: _Toc445111814][bookmark: _Toc445112058][bookmark: _Toc1119693]Individual and Small Group Rate Filings
[bookmark: _Toc430096142][bookmark: _Toc445111815][bookmark: _Toc445112059][bookmark: _Toc1119694][bookmark: _Toc410220165][bookmark: _Toc410222790][bookmark: _Toc430096144]Individual and Small Group Health Plans and Pediatric Dental Plans for HCSCs, HMOs and Disability Issuers
[bookmark: _Toc445111817][bookmark: _Toc445112061][bookmark: _Toc1119695]Health Plans for Nongrandfathered Individual and Small Groups offered, issued, or renewed on or after January 1, 2020
Scope of Section by Type of Insurance (TOI) in SERFF: H16I, HOrg02I, H16G, or HOrg02G.
[bookmark: _Toc410220166][bookmark: _Toc410221777][bookmark: _Toc410222791][bookmark: _Toc430096145]Public Information: All rate filings submitted under this section are for-public rate filings. [RCW 48.02.120(4)] 
For information regarding Speed to Market (STM) Tools,
For individual and small group health plan rate filings, see the file named “STM – Rates – Health – Individual and Small Group.”
This STM tool and related documents are provided on the OIC’s website.
Submission Requirements:
[bookmark: _Toc410221779][bookmark: _Toc410222793]Under the General Information tab in SERFF:
In the SERFF Product Name field, the product name must start with “2020 Nongrandfathered [[Individual] or [Small Group]].”
In the above naming convention, include either “Individual” or “Small Group” based on the applicable market, but do not include both.
In the Corresponding Filing Tracking Number field, list all the SERFF Tracking Numbers of the corresponding form filings.
Properly complete the “Exchange Intentions” field.
In the Filing Description Field: Please indicate whether the filing was prepared with the intention of following the Speed to Market Tools referenced above. 
Under the Rate/Rule Schedule tab in SERFF:
[bookmark: _Toc410221781][bookmark: _Toc410222795]Rate Action field:
If you offered plans in the previous plan year, select “Revised.”
Otherwise, select “New.”
Include a complete rate schedule.
If you choose to include both an Excel file format and PDF format, include the word “duplicate” in the Excel file name.
See Speed to Market Tools referenced at the beginning of this section for further guidance related to this item.
All other supporting documentation and information should be attached under the Supporting Documentation tab. 
List the affected form numbers for each plan.
[bookmark: _Toc410221784][bookmark: _Toc410222798]You must check the box “Add Rate Data” and populate all fields (including HIOS Product ID and HIOS Submission ID) with accurate data. For a new carrier, you may populate only the mandatory fields. 
Under the Supporting Documentation tab in SERFF:
Parts I, II, and III requirements per RCW 48.02.120(5) and 45 CFR §154.215, 154.225, 147.102, and 156.80.
[bookmark: _Toc410221780][bookmark: _Toc410222794]Attach in PDF and in Excel format, Part I Unified Rate Review Template (URRT).
The PDF file must be the PDF version of the Excel file. 
You must name the Part I PDF file “Part I Unified Rate Review Template” and the Excel file “Part I Unified Rate Review Template Duplicate.xlsx”
Attach in PDF format, Part II Written Description Justifying the Rate Increase. 
You must name the Part II PDF file “Part II Written Description Justifying the Rate Increase”
Attach in PDF format, Part III Rate Filing Documentation and Actuarial Memorandum as set forth by the US Department of Health and Human Services regulations under 45 CFR Part 154.
You must name the Part III PDF file “Part III Rate Filing Documentation and Actuarial Memorandum.”
[bookmark: _Toc410221782][bookmark: _Toc410222796]Complete and attach the individual and small group rate filing summary under WAC 284-43-6660.
Name the file(s) “WAC 284-43-6660.” 
If you choose to include both an Excel file format and PDF format, include the word “duplicate” in the Excel file name.
For an Excel version of WAC 284-43-6660, see the Speed to Market Tools referenced at the beginning of this section.
[bookmark: _Toc410220170][bookmark: _Toc410221793][bookmark: _Toc410222807][bookmark: _Toc430096148]Your individual or small group rate filing will be rejected if your filing is submitted after the deadline. May 23, 2019 is the deadline for filing rates, forms and networks for individual market and small group market health plans and for stand-alone dental plans that offer the pediatric essential health benefit for plan year 2020.  Filings not timely submitted will be rejected without review. [WAC 284-43-0200]
[bookmark: _Toc410220172][bookmark: _Toc410221799][bookmark: _Toc410222813][bookmark: _Toc430096149]Rejected Filings will not be Re-Opened
[bookmark: _Toc410221800][bookmark: _Toc410222814]If the OIC Technical Support Unit rejects your filing, you must submit a new filing following the procedures in our Rejection Notice and the Filing General Instructions.
[bookmark: _Toc410220173][bookmark: _Toc410222815][bookmark: _Toc430096150][bookmark: _Toc445111818][bookmark: _Toc445112062][bookmark: _Toc1119696]Stand Alone Pediatric Dental (SAPD) Plan for 2020 Plan Year
Scope of Section by TOI in SERFF: H10I.001 or H10G.001
For stand-alone dental plan rate filings, issuers are required to submit only one public rate filing and one not-for-public rate filing (if applicable) per (individual or small group) market.
[bookmark: _Toc410220175][bookmark: _Toc410221805][bookmark: _Toc410222819][bookmark: _Toc430096154]For information regarding Speed to Market (STM) Tools,
For individual and small group Stand Alone Pediatric Dental rate filings, see the file named “STM – Rates – SAPD – Individual and Small Group.”
This STM tool and related documents are provided on the OIC’s website.
Submission Requirements for ALL stand-alone dental plans that provide pediatric dental benefits as one of the essential health benefits (EHBs). 
These instructions apply to both the “For-Public” and “Not-for-Public” rate filings.
[bookmark: _Toc430096155]Both public and not-for-public rate filings must include public rates.
Under the General Information tab in SERFF:
The Product Name in SERFF must start with one of the following naming conventions to describe the rate filing’s intended market:
“Individual-EHB Dental-Both Inside and Outside Exchange – [[For-Public] or [Not-for-Public]]
“Individual-EHB Dental-Exchange Only – [[For-Public] or [Not-for-Public]]
“Individual-EHB Dental-Outside Exchange Only – [[For-Public] or [Not-for-Public]] 
“Small Group-EHB Dental-Both Inside and Outside Exchange – [[For-Public] or [Not-for-Public]] 
“Small Group-EHB Dental-Exchange Only – [[For-Public] or [Not-for-Public]] 
“Small Group-EHB Dental-Outside Exchange Only – [[For-Public] or [Not-for-Public]]
Product Naming Convention Notes
If your filing includes plans only offered inside the Exchange and plans only offered outside the Exchange, use the naming convention in either 1.1 or 1.4 above.
In the above naming convention, include either “For-Public” or “Not-for-Public” based on the rate filing’s type, but do not include both.
[bookmark: _Toc410221807][bookmark: _Toc410222821][bookmark: _Toc430096156]In the Corresponding Filing Tracking Number field, list all the SERFF Tracking Numbers of the corresponding form filings and the corresponding rate filing (if you request a separate not-for-public rate filing).
In the Filing Description Field: Please indicate whether the filing was prepared with the intention of following the Speed to Market Tools referenced above.
Under the Rate/Rule Schedule tab in SERFF:
Rate Action field:
If you offered plans in the previous plan year, select “Revised.”
Otherwise, select “New.”
List the affected form numbers for each plan.
Include a complete rate schedule.
Under the Supporting Documentation tab in SERFF:
Attach an actuarial certification as required by 45 CFR §156.150. 
Complete and attach a filing summary under WAC 284-43-6660.
Name the file(s) “WAC 284-43-6660.” 
If you choose to include both an Excel file format and PDF format, include the word “duplicate” in the Excel file name.
For an Excel version of WAC 284-43-6660, see the Speed to Market Tools referenced at the beginning of this section.
Include all other supporting documentation and justification that is subject to public inspection.
[bookmark: _Toc445111819][bookmark: _Toc445112063][bookmark: _Toc410220177][bookmark: _Toc410222828][bookmark: _Toc430096163]Additional submission requirements if you request some rate filing information to be proprietary (aka “not-for-public”) per RCW 48.02.120(3):
You must provide one public rate filing and one not-for-public rate filing. Not-for-public rate filings are subject to the same instructions and contain the same information as for-public rate filings except as described below.
Both public and not-for-public rate filings must include public rates.
In either the SERFF Filing Description on the General Information tab or in a separate document on the Supporting Documentation tab, provide your justification of requesting certain documents to be not-for-public per RCW 48.02.120(3), including a list of documents not included in the public rate filing.
In the public rate filing,
On the General Information tab:
Clearly state “For-Public” in SERFF Product Name field.
On the Supporting Documentation tab:
Include only supporting documentation and justification in the public filing that is subject to public inspection
In the not-for-public filing:
State clearly in SERFF Product Name Field under General Information tab “not-for-public.”
On the Supporting Documentation tab,
Include all documents provided in the public filing.
Include any additional documentation that is not for public inspection.
[bookmark: _Toc445111820][bookmark: _Toc445112064][bookmark: _Toc1119697]Your individual or small group rate filing will be rejected if your filing is submitted after the deadline. May 23, 2019 is the deadline for filing rates, forms and networks for individual market and small group market health plans and for stand-alone dental plans that offer the pediatric essential health benefit for plan year 2020.  Filings not timely submitted will be rejected without review. [WAC 284-43-0200]
For Grandfathered Individual and Small Group Health Plans Renewed on or after January 1, 2014
[bookmark: _Toc432580777][bookmark: _Toc432583429][bookmark: _Toc433640444][bookmark: _Toc434844830]Scope of Section by TOI in SERFF: H16I, HOrg02I, H16G, or HOrg02G.
For information regarding Speed to Market (STM) Tools for individual and small group health plan rate filings,
See the file named “STM – Rates – Health – Individual and Small Group.”
This STM tool and related documents are provided on the OIC’s website.
[bookmark: _Toc410220179][bookmark: _Toc410221816][bookmark: _Toc410222830][bookmark: _Toc430096165][bookmark: _Toc432580780][bookmark: _Toc432583432][bookmark: _Toc433640447][bookmark: _Toc434844833]Submission Requirements for all individual and small group rate filings:
[bookmark: _Toc430096167][bookmark: _Toc410221817][bookmark: _Toc410222831]Under the General Information tab in SERFF:
In the SERFF Product Name field, the product name must start with “Grandfathered [[Individual] or [Small Group]].”
In the above naming convention, include either “Individual” or “Small Group” based on the applicable market, but do not include both.
In the Corresponding Filing Tracking Number field, list all the SERFF Tracking Numbers of the corresponding form filings.
In the Filing Description field, please indicate whether the filing was prepared with the intention of following the Speed to Market Tools referenced above.
[bookmark: _Toc410221818][bookmark: _Toc410222832]Under the Rate/Rule Schedule tab in SERFF:
Rate Action field:
If you offered plans in the previous plan year, select “Revised.”
Otherwise, select “New.”
Include a complete rate schedule.
All supporting documentation and information should be attached to the Supporting Documentation tab.
[bookmark: _Toc410221820][bookmark: _Toc410222834]List the affected form numbers for each plan.
[bookmark: _Toc410221821][bookmark: _Toc410222835]Check the box to “Add Rate Data” and populate all fields with accurate data for the public filing. Do not check the box to “Add Rate Data” for the not-for-public filing.
[bookmark: _Toc430096168]Under the Supporting Documentation tab in SERFF:
Attach in PDF format and in Excel format, the Part I Unified Rate Review Template (URRT). [RCW 48.02.120(5)]
For Part I Unified Rate Review Template, the PDF file must include the PDF version of the Excel file. 
Name the Part I PDF file “Part I Unified Rate Review Template” and the Excel file “Part I Unified Rate Review Template Duplicate.xlsx”
Attach in PDF format, the Part II Written Description Justifying the Rate Increase. [RCW 48.02.120(5)]
Name the Part II PDF file “Part II Written Description Justifying the Rate Increase.”
Attach in PDF format the Part III Actuarial Memorandum. [RCW 48.020.120(5)]
Name the Part III PDF file “Part III Rate Filing Documentation and Actuarial Memorandum.”
[bookmark: _Toc410221819][bookmark: _Toc410222833]Attach a completed individual and small group rate filing summary under WAC 284-43-6660.
[bookmark: _Toc445111821][bookmark: _Toc445112065]Name the file(s) “WAC 284-43-6660.” 
If you choose to include both an Excel file format and PDF format, include the word “duplicate” in the Excel file name.
For an Excel version of WAC 284-43-6660, see the Speed to Market Tools referenced at the beginning of this section.
Your individual or small group rate filing will be rejected if your filing is submitted after the deadline. May 23, 2019 is the deadline for filing rates, forms and networks for individual market and small group market health plans and for stand-alone dental plans that offer the pediatric essential health benefit for plan year 2020.  Filings not timely submitted will be rejected without review. [WAC 284-43-0200]
[bookmark: _Toc1119698]Individual and Small Group (Non-Pediatric) Dental Only and Vision Only Plans for HCSCs and Disability Issuers
[bookmark: _Toc432580782][bookmark: _Toc432583434][bookmark: _Toc433640449][bookmark: _Toc434844835][bookmark: _Toc443913442][bookmark: _Toc444589429][bookmark: _Toc445104527][bookmark: _Toc445111822][bookmark: _Toc445112066][bookmark: _Toc445199333][bookmark: _Toc475691803][bookmark: _Toc531090568]Scope of Section by TOI in SERFF: H10I, H10G, H20I, or H20G.
[bookmark: _Toc433640450][bookmark: _Toc434844836][bookmark: _Toc443913443][bookmark: _Toc444589430][bookmark: _Toc445104528][bookmark: _Toc445111823][bookmark: _Toc445112067][bookmark: _Toc445199334][bookmark: _Toc475691804][bookmark: _Toc531090569][bookmark: _Toc432580783][bookmark: _Toc432583435]This section applies to plans which are not intended to provide the Pediatric Essential Health Benefits for oral care or vision.
[bookmark: _Toc432580785][bookmark: _Toc432583437][bookmark: _Toc433640453][bookmark: _Toc434844839][bookmark: _Toc443913446][bookmark: _Toc444589433][bookmark: _Toc445104531][bookmark: _Toc445111826][bookmark: _Toc445112070][bookmark: _Toc445199337][bookmark: _Toc475691807][bookmark: _Toc531090571]For information regarding Speed to Market (STM) Tools, 
See the file named “STM - Rates - Individual and Small Group Dental (Non-SAPD) and Vision Guidance.”
This STM tool and related documents are provided on the OIC’s website.
Submission Requirements: 
These instructions apply to both public and not-for-public rate filings.
Under the General Information tab in SERFF:
In the SERFF Product Name Field, 
For individual dental coverage, start the product name with one of the following naming conventions:
Filings for rate changes only: “Individual Dental Pool – Rate Changes only – [[For-Public] or [Not-for-Public]]”
Filings for rate Changes and adding new plans: “Individual Dental Pool – Rate Changes with New Plans – [[For-Public] or [Not-for-Public]]”
Filings for new plans only: “Individual Dental Pool – New Plans only – [[For-Public] or [Not-for-Public]]”
Replace “Individual” with “Small Group” and “Dental” with “Vision” in the above naming conventions, where appropriate.
If the filing is a public filing, include “public”; otherwise, state “not-for-public.”
In the Filing Description field:  Please indicate whether the filing was prepared with the intention of following the Speed to Market Tools referenced above.
In the Corresponding Filing Tracking Number field, provide all applicable SERFF Tracking Numbers for the corresponding concurrent form filings for new plans and for the most recent corresponding rate and form filings for existing plans.
Under the Rate/Rule Schedule tab in SERFF:
Rate Action field:
If you offered plans in the previous plan year, select “Revised.”
Otherwise, select “New.”
Include a complete rate schedule.
If you choose to include both an Excel file format and PDF format, include the word “duplicate” in the Excel file name.
List the affected form numbers for each plan.
Under the Supporting Documentation tab in SERFF:
Attach a document that lists all plans included in the rate filing. In the list, include the plan name, whether the plan is new or existing, and if existing, the average rate change requested for the plan.
Name the file “Plans Summary.”
Attach a completed individual and small group rate filing summary under WAC 284-43-6660.
Name the file(s) “WAC 284-43-6660.” 
If you choose to include both an Excel file format and PDF format, include the word “duplicate” in the Excel file name.
For an Excel version of WAC 284-43-6660, see the Speed to Market Tools referenced at the beginning of this section.
Include all other supporting documentation and justification that is subject to public inspection.
Additional submission requirements if you request some rate filing information to be proprietary (aka “not-for-public”) per RCW 48.02.120(3):
You must provide one public rate filing and one not-for-public rate filing. Not-for-public rate filings are subject to the same instructions and contain the same information as for-public rate filings except as described below.
Both public and not-for-public rate filings must include public rates.
In either the SERFF Filing Description on the General Information tab or in a separate document on the Supporting Documentation tab, provide your justification of requesting certain documents to be not-for-public per RCW 48.02.120(3), including a list of documents not included in the public rate filing.
In the public rate filing,
On the General Information tab:
Clearly state “For-Public” in SERFF Product Name field.
On the Supporting Documentation tab:
Include only supporting documentation and justification in the public filing that is subject to public inspection
In the not-for-public filing:
State clearly in SERFF Product Name Field under General Information tab “not-for-public.”
On the Supporting Documentation tab,
Include all documents provided in the public filing.
[bookmark: _Toc445111827][bookmark: _Toc445112071]Include any additional documentation that is not for public inspection.
[bookmark: _Toc1119699]Large Group Rate Filings: Health Plans, Dental Only, and Vision Only Plans
[bookmark: _Toc1119700][bookmark: _Toc432580788][bookmark: _Toc432583440][bookmark: _Toc433640456][bookmark: _Toc434844842][bookmark: _Toc443913449][bookmark: _Toc444589436][bookmark: _Toc445104534][bookmark: _Toc445111829][bookmark: _Toc445112073][bookmark: _Toc445199340][bookmark: _Toc475691810][bookmark: _Toc531090573][bookmark: _Toc410220181][bookmark: _Toc410221826][bookmark: _Toc410222840][bookmark: _Toc430096171]General Information
Scope of Section by TOI in SERFF: H16G, HOrg02G, H10G, or H20G.
[bookmark: _Toc531090574][bookmark: _Toc432580791][bookmark: _Toc432583443][bookmark: _Toc433640459][bookmark: _Toc434844845][bookmark: _Toc443913452][bookmark: _Toc444589439][bookmark: _Toc445104537][bookmark: _Toc445111832][bookmark: _Toc445112076][bookmark: _Toc445199343][bookmark: _Toc475691813]Non-association large group rate filings in this section are not required to be submitted concurrently with the corresponding form filing.
For each non-association large group, the group’s rates can be filed utilizing one of the following two methods – (1) rates are filed before the rate schedule is used or (2) rates are filed as negotiated rates (either rates are negotiated or the corresponding contract forms are negotiated). You can use both filing methods, but you cannot mix and match these two methods in the same rate filing. For association rate filings, see Association Sections.  
For information about Speed to Market (STM) Tools,
For health, dental only, and vision only large group plan rate filings, see the files named: 
“STM – Rates – Health Dental Vision – Large Group Filings,” and 
“STM – Rates – Health Dental Vision – Large Group Rate Manual Guidance.”
These STM tools and related documents are provided on the OIC’s website.
[bookmark: _Toc1119701]For large group rate filings submitted under RCW 48.43.733(1) and WAC 284-43-6560(1): Large group rates that are not negotiated and are filed before the rate schedule is used.
Scope and applicability of this sub-section: This sub-section applies to health plans, dental only, and vision only coverage for non-association large groups where rates are set through standard rating methodology and filed before the rate schedule is used. For association filings, see Association sections.
Rate filing submission requirements
Under the General Information tab in SERFF:
In the SERFF Product Name field, use “Large Group Rate Manual – [Rate Manual Identifier] – [[For-Public] or [Not-for-Public]].”
0. Replace [Rate Manual Identifier] with a short descriptive identifier for the rate manual. This should distinguish the rate manual from other rate manuals the company may file.
Include either “For-Public” or “Not-for-Public” in the above naming convention, but not both.
In the Implementation Date Requested field, state a requested effective date or state “On Approval.”
In the Submission Type field, indicate the type of submission.
In the Overall Rate Impact field, state the average rate change percentage.
In the Corresponding Filing Tracking Number field, state all applicable SERFF Tracking Numbers for the corresponding rate and form filings. If the filing includes changes for a previously-filed rate manual, include the SERFF Tracking number for the last rate filing.
In the Filing Description Field: Please indicate whether the filing was prepared with the intention of following the Speed to Market Tools referenced above.
Under the Rate/Rule Schedule tab in SERFF:
Attach the rates and rate schedules. [WAC 284-43-6520(10) and (11), WAC 284-43-6560(1), and WAC 284-43-6580]
Attach these documents in PDF file format.
You may attach Excel versions; however, they must duplicate the PDF versions and include “Duplicate” in the file names.
List the Rate Action as “revised” for all renewal filings and “new” for all filings with no rate history.
Under the Supporting Documentation tab in SERFF:
Complete and attach Filing Summary under WAC 284-43-6540.
Name the file “WAC 284-43-6540.pdf.”
If you choose to include both an Excel file format and PDF format, include the word “duplicate” in the Excel file name.
For an Excel version of WAC 284-43-6540, see the Speed to Market Tools referenced at the beginning of this section.
Attach all other supporting documents.
[bookmark: _Toc1119702][bookmark: _Toc1119703]Additional submission requirements if you request some rate filing information to be proprietary (aka “not-for-public”) per RCW 48.02.120(3):
You must provide one public rate filing and one not-for-public rate filing. Not-for-public rate filings are subject to the same instructions and contain the same information as for-public rate filings except as described below.
Both public and not-for-public rate filings must include public rates.
In either the SERFF Filing Description on the General Information tab or in a separate document on the Supporting Documentation tab, provide your justification of requesting certain documents to be not-for-public per RCW 48.02.120(3), including a list of documents not included in the public rate filing.
In the public rate filing,
On the General Information tab:
Clearly state “For-Public” in SERFF Product Name field.
On the Supporting Documentation tab:
Include only supporting documentation and justification in the public filing that is subject to public inspection
In the not-for-public filing:
State clearly in SERFF Product Name Field under General Information tab “not-for-public.”
On the Supporting Documentation tab,
Include all documents provided in the public filing.
Include any additional documentation that is not for public inspection.
For large group negotiated rate filings submitted under RCW 48.43.733(2) and WAC 284-43-6560(2):
Scope and applicability of this sub-section: This sub-section applies to health plans, dental only, and vision only coverage for non-association large groups or where “rates” are connected to a negotiated contract form and via negotiation with the group [WAC 284-43-6520(8) and (11); WAC 284-43-6560(2), (3), and (4)].
Rate filing submission requirements
Select the correct Type of Insurance (TOIs and Sub-TOIs) for the coverage:
For major medical coverage, use H16G.002C or HOrg02G.003D.
This type of filing includes major medical coverage. The filing can also include dental or vision coverage when a group purchases medical, and dental or vision coverage from the company.
If the group does not purchase major medical plan, for dental only coverage use, H10G.000. 
These filings only include dental only coverage.
If the group does not purchase major medical plan, for vision only coverage, use H20G.
These filings only include vision only coverage.
Under the General Information tab in SERFF:
In the SERFF Product Name field, use one of the following naming conventions:
For a negotiated rate filing that includes rates for multiple large groups, use “Multiple Large Group Negotiated Rate Filing – New and Renewing [Rates Effective Date] – [[for-public] or [not-for-public]].”
Replace [Rates Effective Date] with the common effective date for the rates. All rates for multiple groups included in one rate filing must have the same effective date.
Include either “for-public” or “not-for-public,” but not both, in the above naming convention.
See the Speed to Market Tools referenced at the beginning of this section for helpful guidance, recommended template, and illustrative examples related to this filing methodology.
For a negotiated rate filing that includes rates only for a single group, use “Large Group Negotiated Rate Filing – [Group Name] – [[for-public] or [not-for-public]].”
Replace [Group Name] with the group’s name.
Include “for-public” or “not-for-public,” but not both, in the above naming convention.
See the Speed to Market Tools referenced at the beginning of this section for helpful guidance, recommended template, and illustrative examples related to this filing methodology.
In the Implementation Date Requested field, state the effective date of the rates. 
For multiple group negotiated filings, the effective date in this field must match the effective date stated in the SERFF Product Name for multiple group negotiated filings.
In the Submission Type field, indicate the type of submission.
In the Overall Rate Impact field, if this is not a new group, state the average rate change percentage for a single group rate filing. Skip this field if you are filing multiple large group negotiated rates in one rate filing.
In the Corresponding Filing Tracking Number field, 
For a multiple group rate filing, state the corresponding for-public and not-for-public rate filing SERFF Tracking Numbers if applicable.
For a single group rate filing, state all applicable SERFF Tracking Numbers for the rate filing and the corresponding form filing if applicable.
Under the Rate/Rule Schedule tab in SERFF:
Attach all group information and rate schedules.
See the Speed to Market Tools referenced at the beginning of this section for helpful guidance, recommended template, and illustrative examples related to this item.
List the Rate Action as “revised” for filings that include renewal groups and “new” for filings with no rate history or only new groups.
Under the Supporting Documentation tab in SERFF:
Complete and attach one or more Filing Summaries under WAC 284-43-6540 for each rate filing, regardless if filing for multiple large groups, a single large group, new groups, or renewing groups. [WAC 284-43-6580]
Name the file “WAC 284-43-6540.pdf” if you attach only one filing summary. Otherwise, add text to identify the specific filing summary.
For an Excel version of WAC 284-43-6540, see the Speed to Market Tools referenced at the beginning of this section.
See STM tools for more information.
Attach all other supporting documents.
[bookmark: _Toc430096195][bookmark: _Toc445111838][bookmark: _Toc445112082][bookmark: _Toc1119704][bookmark: _Toc410220208][bookmark: _Toc410222932]Additional submission requirements if you request some rate filing information to be proprietary (aka “not-for-public”) per RCW 48.02.120(3):
You must provide one public rate filing and one not-for-public rate filing. Not-for-public rate filings are subject to the same instructions and contain the same information as for-public rate filings except as described below.
Both public and not-for-public rate filings must include public rates.
In either the SERFF Filing Description on the General Information tab or in a separate document on the Supporting Documentation tab, provide your justification of requesting certain documents to be not-for-public per RCW 48.02.120(3), including a list of documents not included in the public rate filing.
In the public rate filing,
On the General Information tab:
Clearly state “For-Public” in SERFF Product Name field.
On the Supporting Documentation tab:
Include only supporting documentation and justification in the public filing that is subject to public inspection
In the not-for-public filing:
State clearly in SERFF Product Name Field under General Information tab “not-for-public.”
On the Supporting Documentation tab,
Include all documents provided in the public filing.
Include any additional documentation that is not for public inspection.
Association Rate Filings for HCSCs, HMOs and Disability Issuers
[bookmark: _Toc430096196][bookmark: _Toc445111839][bookmark: _Toc445112083][bookmark: _Toc1119705]Health Plans for Closed Pool Grandfathered Associations or Closed Pool Member-Governed Groups under WAC 284-43-0330 (3), (4) and (5).
[bookmark: _Toc410222934][bookmark: _Toc430096197][bookmark: _Toc410222933]Scope and applicability of this sub-section: Filings for Grandfathered association health plans.
Rate filing submission requirements
Under the General Information tab in SERFF:
[bookmark: _Toc410222935]Start the SERFF Product Name with “Grandfathered Association or Member-Governed Group Closed Pool Rate Filing–[Name of the Association]”
[bookmark: _Toc430096199]Replace [Name of the Association] with the actual name of the association or member-governed group closed pool.
Under the Rate/Rule Schedule tab in SERFF, 
Include a public rate schedule. [WAC 284-43-0330(3)(a)]
Must file a large group rate filing which includes rates and rate filing information only for the closed pool enrollees. [WAC 284-43-0330(3)(a)]
Under the Supporting Documentation tab in SERFF:
[bookmark: _Toc430096200]Provide a certification on the Supporting Documentation tab in SERFF as described in WAC 284-43-0330(3)(b).
For each grandfathered plan issued to an association or member-governed group, at a minimum, the items stated in WAC 284-43-0330(4) must be provided.
Provide a completed filing summary under WAC 284-43-6540 with the experience only for this large group.
Name the file(s) “WAC 284-43-6540.”
If you choose to include both an Excel file format and PDF format, include the word “duplicate” in the Excel file name.
For an Excel version of WAC 284-43-6540, see the Speed to Market Tools referenced at the beginning of this section.
[bookmark: _Toc1119706][bookmark: _Toc531599655][bookmark: _Toc1119707][bookmark: _Toc410220209][bookmark: _Toc410222937][bookmark: _Toc430096202][bookmark: _Toc445111840][bookmark: _Toc445112084]Additional submission requirements if you request some rate filing information to be proprietary (aka “not-for-public”) per RCW 48.02.120(3):
You must provide one public rate filing and one not-for-public rate filing. Not-for-public rate filings are subject to the same instructions and contain the same information as for-public rate filings except as described below.
Both public and not-for-public rate filings must include public rates.
In either the SERFF Filing Description on the General Information tab or in a separate document on the Supporting Documentation tab, provide your justification of requesting certain documents to be not-for-public per RCW 48.02.120(3), including a list of documents not included in the public rate filing.
In the public rate filing,
On the General Information tab:
Clearly state “For-Public” in SERFF Product Name field.
On the Supporting Documentation tab:
Include only supporting documentation and justification in the public filing that is subject to public inspection
In the not-for-public filing:
State clearly in SERFF Product Name Field under General Information tab “not-for-public.”
On the Supporting Documentation tab,
Include all documents provided in the public filing.
Include any additional documentation that is not for public inspection.
Non-Grandfathered Association Health Plans
Pathway 1 Association:  Bona fide group or association of employers to whom the health plan is issued constitutes an employer under 29 U.S.C. §1002(5) of the Employee Retirement Income Security Act (ERISA) of 1974 and Department of Labor (“DOL”) guidance issued prior to June 21, 2018 under WAC 284-43-0330(1) and (2).
[bookmark: _Toc410221924][bookmark: _Toc410222938][bookmark: _Toc430096203][bookmark: _Toc410220199][bookmark: _Toc410222906][bookmark: _Toc430096209][bookmark: _Toc445111841][bookmark: _Toc445112085][bookmark: _Toc410220185][bookmark: _Toc410222850]General Information
Must be a small group plan under Section I if the number of participants is fifty or less. [WAC 284-43-0330(1)]
[bookmark: _Toc410221925][bookmark: _Toc410222939][bookmark: _Toc430096204]If the number of participants is more than fifty, must file a single large group rate filing which includes rates and rate filing information only for this group. [WAC 284-43-0330(2)] 
[bookmark: _Toc410221926][bookmark: _Toc410222940][bookmark: _Toc430096205]You must submit a separate public rate filing for all new or renewing association groups and for revisions of previous association rate filings; the rate filing must be complete and include a rate schedule.
For information about Speed to Market (STM) Tools, 
See the file named “STM – Rates – Health Dental Vision – Large Group Filings.”
This STM tool and related documents are provided on the OIC’s website.
Rate filing submission requirements
Under the General Information tab in SERFF:
Start the SERFF Product Name with “Pathway 1 Association or group under 29 U.S.C. Section 1002(5) of ERISA – [Name of the Association] – [[For-Public] or [Not-for-Public]].”
Replace [Name of the Association] in the above naming convention with the actual name of the association.
Include either “For-Public” or “Not-for-Public” in the above naming convention, but not both.
[bookmark: _Toc430096206]In the Corresponding Filing Tracking Number field, list all tracking numbers for the corresponding filings (form filing, public rate filing, and not-for-public rate filing, if applicable).
Under the Rate/Rule Schedule tab in SERFF:
Provide the rate schedule and group information per WAC 284-43-6560 and WAC 284-43-6580.
Under the Supporting Documentation tab in SERFF:
Provide a completed filing summary under WAC 284-43-6540 with the experience only for this large group.
Name the file(s) “WAC 284-43-6540.”
If you choose to include both an Excel file format and PDF format, include the word “duplicate” in the Excel file name.
For an Excel version of WAC 284-43-6540, see the Speed to Market Tools referenced at the beginning of this section.
Additional submission requirements if you request some rate filing information to be proprietary (aka “not-for-public”) per RCW 48.02.120(3):
You must provide one public rate filing and one not-for-public rate filing. Not-for-public rate filings are subject to the same instructions and contain the same information as for-public rate filings except as described below.
Both public and not-for-public rate filings must include public rates.
In either the SERFF Filing Description on the General Information tab or in a separate document on the Supporting Documentation tab, provide your justification of requesting certain documents to be not-for-public per RCW 48.02.120(3), including a list of documents not included in the public rate filing.
In the public rate filing,
On the General Information tab:
Clearly state “For-Public” in SERFF Product Name field.
On the Supporting Documentation tab:
Include only supporting documentation and justification in the public filing that is subject to public inspection
In the not-for-public filing:
State clearly in SERFF Product Name Field under General Information tab “not-for-public.”
On the Supporting Documentation tab,
Include all documents provided in the public filing.
Include any additional documentation that is not for public inspection.
Pathway 2 Association Health Plans (Defined in WAC 284-43-9000)
Submission Requirements
Under the General Information tab in SERFF:
The Product Name in SERFF must use the following naming conventions: “Pathway 2 Association or group – [Association Name] – [[For-Public] or [Not-for-Public]]”;
Replace [Name of the Association] in the above naming convention with the actual name of the association.
Include either “For-Public” or “Not-for-Public” in the above naming convention, but not both.
In the Corresponding Filing Tracking Number field, list all tracking numbers for the corresponding filings (form filing, public rate filing, and not-for-public rate filing, if applicable).
Under the Rate/Rule Schedule tab in SERFF:
Provide a complete rate schedule for the association or group. [WAC 284-43-9020(1) and (3)]
Under the Supporting Documentation tab in SERFF, provide the required documents under WAC 284-43-9020(2) and (4).
[bookmark: _Toc1119708][bookmark: _Toc1119709]Additional submission requirements if you request some rate filing information to be proprietary (aka “not-for-public”) per RCW 48.02.120(3):
You must provide one public rate filing and one not-for-public rate filing. Not-for-public rate filings are subject to the same instructions and contain the same information as for-public rate filings except as described below.
Both public and not-for-public rate filings must include public rates.
In either the SERFF Filing Description on the General Information tab or in a separate document on the Supporting Documentation tab, provide your justification of requesting certain documents to be not-for-public per RCW 48.02.120(3), including a list of documents not included in the public rate filing.
In the public rate filing,
On the General Information tab:
Clearly state “For-Public” in SERFF Product Name field.
On the Supporting Documentation tab:
Include only supporting documentation and justification in the public filing that is subject to public inspection
In the not-for-public filing:
State clearly in SERFF Product Name Field under General Information tab “not-for-public.”
On the Supporting Documentation tab,
Include all documents provided in the public filing.
Include any additional documentation that is not for public inspection.
Dental Only or Vision Only Plans for Association or Member-Governed Groups
[bookmark: _Toc410222908][bookmark: _Toc430096211]Scope and applicability of this sub-section:
Applies to filings for: 
Large group association dental only plans, and
Large group association vision only plans.
For information about Speed to Market (STM) Tools,
See the file named “STM – Rates – Health Dental Vision – Large Group Filings.”
This STM tool and related documents are provided on the OIC’s website.
Rate filing submission requirements
Under the General Information tab in SERFF:
In the SERFF Product Name field, use “Association [[Dental Only] or [Vision Only]] Rate Filing – [Group Name] – [[For-Public] or [Not-for-Public]]”
Include either “Dental Only” or “Vision Only,” but not both, in the above naming convention.
Replace [Group Name] in the above naming convention with the actual group’s name.
Include either “For-Public” or “Not-for-Public,” but not both, in the above naming convention.
In the Submission Type field, indicate the type of submission.
In the Corresponding Filing Tracking Number field, indicate all applicable SERFF Tracking Numbers for the corresponding rate and form filings.
In the Filing Description Field: Please indicate whether the filing was prepared with the intention of following the Speed to Market Tools referenced above.
Under the Rate/Rule Schedule tab in SERFF:
Attach applicable group information and rate schedules. [WAC 284-43-6520(11) and WAC 284-43-6580]
See the Speed to Market Tools referenced at the beginning of this section for helpful guidance, recommended template, and illustrative examples related to this filing methodology.
List the Rate Action as “revised” for all renewal filings and “new” for all filings with no rate history.
Under the Supporting Documentation tab in SERFF:
Complete and attach Filing Summary under WAC 284-43-6540.
Name the file “WAC 284-43-6540.pdf”
For an Excel version of WAC 284-43-6540, see the Speed to Market Tools referenced at the beginning of this section.
Attach all other supporting documents.
[bookmark: _Toc1119710][bookmark: _Toc1119711][bookmark: _Toc410220210][bookmark: _Toc410222945][bookmark: _Toc430096221][bookmark: _Toc445111846][bookmark: _Toc445112090]Additional submission requirements if you request some rate filing information to be proprietary (aka “not-for-public”) per RCW 48.02.120(3):
You must provide one public rate filing and one not-for-public rate filing. Not-for-public rate filings are subject to the same instructions and contain the same information as for-public rate filings except as described below.
Both public and not-for-public rate filings must include public rates.
In either the SERFF Filing Description on the General Information tab or in a separate document on the Supporting Documentation tab, provide your justification of requesting certain documents to be not-for-public per RCW 48.02.120(3), including a list of documents not included in the public rate filing.
In the public rate filing,
On the General Information tab:
Clearly state “For-Public” in SERFF Product Name field.
On the Supporting Documentation tab:
Include only supporting documentation and justification in the public filing that is subject to public inspection
In the not-for-public filing:
State clearly in SERFF Product Name Field under General Information tab “not-for-public.”
On the Supporting Documentation tab,
Include all documents provided in the public filing.
Include any additional documentation that is not for public inspection.
Short-Term Limited Duration Medical Plan Instructions 
[bookmark: _Toc531600609][bookmark: _Toc335534][bookmark: _Toc511329][bookmark: _Toc1119712]General Information
Scope of Section by Type of Insurance (TOI) in SERFF: H15I.002 and H15G.004.
For definition of short-term limited duration medical plan, see WAC 284-43-8000(1).
Rates, or modification of rates, for short-term limited duration medical plans must not be used until filed with and approved in writing by the commissioner. [WAC 284-43-8020]
[bookmark: _Toc531600610][bookmark: _Toc335535][bookmark: _Toc511330][bookmark: _Toc1119713]Submission Requirements:
Under the General Information tab in SERFF:
In the SERFF Product Name field, the product name must start with “Short-term limited duration medical plan.”
In the Corresponding Filing Tracking Number field, list all the SERFF Tracking Numbers of the corresponding form filings.
Under the Rate/Rule Schedule tab in SERFF:
Rate Action field:
If you offered plans in the previous plan year, select “Revised.”
Otherwise, select “New.”
Include a complete rate schedule. [WAC 284-43-8020(2)]
If you choose to include both an Excel file format and PDF format, include the word “duplicate” in the Excel file name.
All other supporting documentation and information should be attached under the Supporting Documentation tab. 
List the affected form numbers for each plan.
[bookmark: _Toc1119714]Your filing is incomplete and will be rejected if:
[bookmark: _Toc410220216][bookmark: _Toc410221938][bookmark: _Toc410222952][bookmark: _Toc430096228][bookmark: _Toc432580810][bookmark: _Toc432583462][bookmark: _Toc433640478][bookmark: _Toc434844866][bookmark: _Toc443913473][bookmark: _Toc444589460][bookmark: _Toc445104558][bookmark: _Toc445111853][bookmark: _Toc445112097][bookmark: _Toc445199364][bookmark: _Toc475691835]We cannot download your filing into our back office system. There are a number of reasons why we cannot download filings into our back office system. The most common reasons include: 
[bookmark: _Toc410221939][bookmark: _Toc410222953][bookmark: _Toc430096229][bookmark: _Toc432580811][bookmark: _Toc432583463][bookmark: _Toc433640479][bookmark: _Toc434844867][bookmark: _Toc443913474][bookmark: _Toc444589461][bookmark: _Toc445104559][bookmark: _Toc445111854][bookmark: _Toc445112098][bookmark: _Toc445199365][bookmark: _Toc475691836]Attachments are not formatted using a Distiller in PDF format.
[bookmark: _Toc410221940][bookmark: _Toc410222954][bookmark: _Toc430096230][bookmark: _Toc432580812][bookmark: _Toc432583464][bookmark: _Toc433640480][bookmark: _Toc434844868][bookmark: _Toc443913475][bookmark: _Toc444589462][bookmark: _Toc445104560][bookmark: _Toc445111855][bookmark: _Toc445112099][bookmark: _Toc445199366][bookmark: _Toc475691837]An incorrect CoCode number is entered in the Filing Company Information, under the Companies and Contact tab. This CoCode number is the same number as your company's 5-digit NAIC number.
[bookmark: _Toc410221941][bookmark: _Toc410222955][bookmark: _Toc430096231][bookmark: _Toc432580813][bookmark: _Toc432583465][bookmark: _Toc433640481][bookmark: _Toc434844869][bookmark: _Toc443913476][bookmark: _Toc444589463][bookmark: _Toc445104561][bookmark: _Toc445111856][bookmark: _Toc445112100][bookmark: _Toc445199367][bookmark: _Toc475691838]Health Care Service Contractors and Health Maintenance Organizations do not populate the company tracking number field.
[bookmark: _Toc410221942][bookmark: _Toc410222956][bookmark: _Toc430096232][bookmark: _Toc432580814][bookmark: _Toc432583466][bookmark: _Toc433640482][bookmark: _Toc434844870][bookmark: _Toc443913477][bookmark: _Toc444589464][bookmark: _Toc445104562][bookmark: _Toc445111857][bookmark: _Toc445112101][bookmark: _Toc445199368][bookmark: _Toc475691839]You include an incorrect or incomplete Type of Insurance (TOI) or Sub-TOI as listed on the NAIC Uniform Life, Accident & Health, Annuity and Credit Product Coding Matrix.
Documents in the filing are not machine readable.
[bookmark: _Toc410220217][bookmark: _Toc410221943][bookmark: _Toc410222957][bookmark: _Toc430096233][bookmark: _Toc432580815][bookmark: _Toc432583467][bookmark: _Toc433640483][bookmark: _Toc434844871][bookmark: _Toc443913478][bookmark: _Toc444589465][bookmark: _Toc445104563][bookmark: _Toc445111858][bookmark: _Toc445112102][bookmark: _Toc445199369][bookmark: _Toc475691840][bookmark: _Toc1119715]Rejected Filings will not be Re-Opened
[bookmark: _Toc410221944][bookmark: _Toc410222958][bookmark: _Toc430096234][bookmark: _Toc432580816][bookmark: _Toc432583468][bookmark: _Toc433640484][bookmark: _Toc434844872][bookmark: _Toc443913479][bookmark: _Toc444589466][bookmark: _Toc445104564][bookmark: _Toc445111859][bookmark: _Toc445112103][bookmark: _Toc445199370][bookmark: _Toc475691841]If the OIC Technical Support Unit rejects your filing, you must submit a new filing following the procedures in our Rejection Notice and Filing General Instructions. 
[bookmark: _Toc410220218][bookmark: _Toc410222959][bookmark: _Toc430096235][bookmark: _Toc445111860][bookmark: _Toc445112104][bookmark: _Toc1119716]SERFF Objection Letter Response Requirements for Rate Filings
[bookmark: _Toc410220219][bookmark: _Toc410221946][bookmark: _Toc410222960][bookmark: _Toc430096236][bookmark: _Toc432580818][bookmark: _Toc432583470][bookmark: _Toc433640486][bookmark: _Toc434844874][bookmark: _Toc443913481][bookmark: _Toc444589468][bookmark: _Toc445104566][bookmark: _Toc445111861][bookmark: _Toc445112105][bookmark: _Toc445199372][bookmark: _Toc475691843]Unless instructed otherwise, all attachments to responses must be in PDF format. 
[bookmark: _Toc410220220][bookmark: _Toc410221947][bookmark: _Toc410222961][bookmark: _Toc430096237][bookmark: _Toc432580819][bookmark: _Toc432583471][bookmark: _Toc433640487][bookmark: _Toc434844875][bookmark: _Toc443913482][bookmark: _Toc444589469][bookmark: _Toc445104567][bookmark: _Toc445111862][bookmark: _Toc445112106][bookmark: _Toc445199373][bookmark: _Toc475691844]When responding to an objection letter, you must use SERFF’s Amend Filing function. 
[bookmark: _Toc410220221][bookmark: _Toc410221948][bookmark: _Toc410222962][bookmark: _Toc430096238][bookmark: _Toc432580820][bookmark: _Toc432583472][bookmark: _Toc433640488][bookmark: _Toc434844876][bookmark: _Toc443913483][bookmark: _Toc444589470][bookmark: _Toc445104568][bookmark: _Toc445111863][bookmark: _Toc445112107][bookmark: _Toc445199374][bookmark: _Toc475691845]You must answer each objection individually, completely, and in a timely manner. 
[bookmark: _Toc410220222][bookmark: _Toc410221949][bookmark: _Toc410222963][bookmark: _Toc430096239][bookmark: _Toc432580821][bookmark: _Toc432583473][bookmark: _Toc433640489][bookmark: _Toc434844877][bookmark: _Toc443913484][bookmark: _Toc444589471][bookmark: _Toc445104569][bookmark: _Toc445111864][bookmark: _Toc445112108][bookmark: _Toc445199375][bookmark: _Toc475691846]Never use a General Update to change a filing after it has been reviewed by an OIC analyst.
[bookmark: _Toc432580822][bookmark: _Toc432583474][bookmark: _Toc433640490][bookmark: _Toc434844878][bookmark: _Toc443913485][bookmark: _Toc444589472][bookmark: _Toc445104570][bookmark: _Toc445111865][bookmark: _Toc445112109][bookmark: _Toc445199376][bookmark: _Toc475691847]Rates accepted for review generally cannot be changed, other than changes required to be made in response to objections.
[bookmark: _Toc432580823][bookmark: _Toc432583475][bookmark: _Toc433640491][bookmark: _Toc434844879][bookmark: _Toc443913486][bookmark: _Toc444589473][bookmark: _Toc445104571][bookmark: _Toc445111866][bookmark: _Toc445112110][bookmark: _Toc445199377][bookmark: _Toc475691848][bookmark: _Toc1119717]Request to make a change to a rate filing after it was accepted for review; Direction for permission to amend filings under WAC 284-43-0200
You must send a Note to Reviewer requesting to replace, modify, add, or withdraw the rate filing after it has been accepted for review. The Note to Reviewer must be sent in the filing you are requesting to change.
Your analyst will notify you in a Note to Filer whether your request is accepted or denied.
If your request is denied, you may not modify the filing. You may request the filing be withdrawn. 
If your request is accepted, you may update your filing as directed in the Note to Filer.
[bookmark: _Toc433640492][bookmark: _Toc434844880][bookmark: _Toc443913487][bookmark: _Toc444589474][bookmark: _Toc445104572][bookmark: _Toc445111867][bookmark: _Toc445112111][bookmark: _Toc445199378][bookmark: _Toc475691849]Do not use “Note to Reviewer” to submit an objection response.
[bookmark: _Toc1119718][bookmark: _Toc410220223][bookmark: _Toc410222964][bookmark: _Toc430096240][bookmark: _Toc445111868][bookmark: _Toc445112112][bookmark: _Toc1119719]After a Final Disposition by OIC Analyst
[bookmark: _Toc410220224][bookmark: _Toc410221951][bookmark: _Toc410222965][bookmark: _Toc430096241][bookmark: _Toc432580826][bookmark: _Toc432583478][bookmark: _Toc433640494][bookmark: _Toc434844882][bookmark: _Toc443913489][bookmark: _Toc444589476][bookmark: _Toc445104574][bookmark: _Toc445111869][bookmark: _Toc445112113][bookmark: _Toc445199380][bookmark: _Toc475691852]After final disposition by an OIC Analyst, you may not change or correct the filing. You must make a new filing in SERFF.
[bookmark: _Toc1119720]Contact Us
For filing related questions, contact the Rates & Forms Help Desk:
[bookmark: _Toc432580829][bookmark: _Toc432583481][bookmark: _Toc433640497][bookmark: _Toc434844885][bookmark: _Toc443913493](360) 725-7111
rfhelpdesk@oic.wa.gov
For feedback or suggestions, email us:
[insert mailbox address and/or link to webpage feedback form]
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