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Contact list – Statewide Health Insurance Benefits Advisors (SHIBA) local offices 
County Local SHIBA office Public phone 

number 
Adams Community Choice Healthcare Network 

504 S. Chelan Ave. 
Wenatchee, WA 98801 

1-888-452-0731 

Asotin Aging & Long Term Care of Eastern WA 
1222 N. Post 
Spokane, WA 99201-2096 

509-625-4801 

Benton Benton-Franklin Community Action 
Connections 
720 West Court St. 
Pasco, WA 99301 

509-545-4042 

Chelan Community Choice Healthcare Network 
504 S. Chelan Ave. 
Wenatchee, WA 98801 

1-888-452-0731 

Clallam Olympic Area Agency on Aging 
411 West Washington St. 
Sequim, WA 98382 

1-800-801-0070 
360-452-3221 

Clark Lower Columbia Community Action 
Program 
5411 E. Mill Plain Blvd., Ste. 20 
Vancouver, WA 98661 
www.lowercolumbiacap.org 

360-947-2479 

Columbia Benton-Franklin Community Action 
Connections 
720 West Court St. 
Pasco, WA 99301 

509-545-4042 

Cowlitz Lower Columbia Community Action 
Program 
1526 Commerce Ave. 
Longview, WA 98632-8232 
www.lowercolumbiacap.org 

360-425-3430, ext. 304 
1-800-383-2101, ext. 
304 

Douglas Community Choice Healthcare Network 
504 S. Chelan Ave. 
Wenatchee, WA 98801 

1-888-452-0731 
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County Local SHIBA office Public phone 
number 

Ferry Rural Resources 
956 S. Main, Ste. A 
Colville, WA 99114 

509-684-8421 

Franklin Benton-Franklin Community Action 
Connections 
720 West Court St. 
Pasco, WA 99301 

509-545-4042 

Garfield Aging & Long Term Care of Eastern WA 
1222 N. Post 
Spokane, WA 99201-2096 

509-625-4801 

Grant Community Choice Healthcare Network 
504 S. Chelan Ave. 
Wenatchee, WA 98801 

1-888-452-0731 

Grays Harbor Olympic Area Agency on Aging 
2700 Simpson Ave., Room 201 
Aberdeen, WA 98520 

360-538-2443 
866-582-1432 

Island 
(Clinton, 
Coupeville, 
Langley, Oak 
Harbor, Whidbey 
Island) 

Senior Services of Island County 
Mail:  
PO Box 939 
Freeland WA 98249 
Physical:  
14594 SR 525 
Langley, WA 98260 

360-321-1600 

Island 
(Camano Island) 

Homage Senior Services 
11627 Airport Rd., Ste. B 
Everett, WA 98204-8714 
www.homage.org 

425-290-1276 

Jefferson Olympic Area Agency on Aging 
411 West Washington St. 
Sequim, WA 98382 

1-800-801-0070 
360-452-3221 

King Sound Generations 
2208 Second Ave., Ste. 100 
Seattle, WA 98121 

206-727-6221 
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County Local SHIBA office Public phone 
number 

King Chinese Information and Service Center 
611 South Lane St. 
Seattle, WA 98104 

206-624-5633 
Ext. 4175 (Chinese) 
Ext. 4176 (Vietnamese) 
Ext. 4183 (Tagalog) 

King Latino Community Fund 
220 2nd Ave. S.  #103 
Seattle, WA 98104 

206-397-2440 (Spanish) 

Kitsap Kitsap County Division of Aging & Long 
Term Care 

Mailing: 
614 Division St. MS-5 
Port Orchard, WA 98366 
Location: 
1026 Sidney Ave., Ste. 105 
Port Orchard, WA 98366 

360-337-5635 

Kittitas RSVP and Volunteer Center of Kittitas 
County 
1206 N. Dolarway, Ste. 219 
Ellensburg, WA 98926 

509-962-4311 

Klickitat Retired & Senior Volunteer Program of 
Yakima 
Yakima Valley Community College (YVCC) 
107 S. 7th Ave., Ste. 207 
Yakima, WA 98902 

509-902-1114 

Lewis Lower Columbia Community Action 
Program 
1526 Commerce Ave. 
Longview, WA 98632-8232 
www.lowercolumbiacap.org 

360-425-3430, ext. 304 
1-800-383-2101, ext. 
304 

Lincoln Rural Resources 
956 S. Main, Ste. A 
Colville, WA 99114 

509-684-8421 

Mason Senior Services for South Sound 
222 Columbia St. 
Olympia, WA 98501 

360-586-6181, ext. 134 
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County Local SHIBA office Public phone 
number 

Okanogan Community Choice Healthcare Network 
504 S. Chelan Ave. 
Wenatchee, WA 98801 

1-888-452-0731 

Pacific Olympic Area Agency on Aging 
1715A Pacific Ave N 
Long Beach, WA 98631 

360-642-3634, ext. 14 
1-888-571-6558, ext. 14 

Pend Oreille Olympic Area Agency on Aging 
1715A Pacific Ave N 
Long Beach, WA 98631 

509-684-8421 

Pierce Sound Outreach 
Allen AME Church 
1321 S Martin Luther King Jr Way 
Tacoma, WA 98405 
www.soundoutreach.com 

253-596-0918 

Pierce Korean Women's Association 
123 East 96th St. 
Tacoma, WA 98445 
(Note:  SNAP grantee) 

253-538-8361 

Pierce Latino Community Fund 
220 2nd Ave. S.  #103 
Seattle, WA 98104 

1206-397-2440 
(Spanish) 

San Juan 
(San Juan Islands: 
Friday Harbor, 
Lopez Island, 
Orcas Island; San 
Juan Island) 

Island Hospital 
1211 24th St. 
Anacortes, WA 98221 

360-299-4212 

Skagit (East) 
(East of I-5: 
Burlington, 
LaConner, Mt. 
Vernon) 

Homage Senior Services 
1650 Port Dr. 
Burlington, WA 98233 
www.homage.org 

360-707-5567 

Skagit (West) 
(Anacortes, 
Guemes Island) 

Island Hospital 
1211 24th St. 
Anacortes, WA 98221 

360-299-4212 
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Skamania Lower Columbia Community Action Program 
1526 Commerce Ave. 
Longview, WA 98632-8232 
www.lowercolumbiacap.org 

360-947-2479 

Snohomish Homage Senior Services 
11627 Airport Rd. Ste B 
Everett, WA 98204-8714 
www.homage.org 

425-290-1276 

Snohomish Latino Community Fund 
220 2nd Ave. S.  #103 
Seattle, WA 98104 

206-397-2440 (Spanish) 

Spokane Aging & Long Term Care of Eastern WA 
1222 N. Post 
Spokane, WA 99201-2096 

509-625-4801 

Stevens Rural Resources 
956 S. Main, Ste. A 
Colville, WA 99114 

509-684-8421 

Thurston Senior Services for South Sound 
222 Columbia St. 
Olympia, WA 98501 

360, 586-6181, ext. 134 

Wahkiakum Lower Columbia Community Action Program 
1526 Commerce Ave. 
Longview, WA 98632-8232 
www.lowercolumbiacap.org 

360-425-3430, ext. 304 
1-800-383-2101, ext. 
304 

Walla Walla Benton-Franklin Community Action 
Connections 
720 West Court St. 
Pasco, WA 99301 

509-545-4042 

Whatcom Whatcom Alliance for Health Advancement 
800 E. Chestnut St. 
Lower Level, Ste 2 
Bellingham, WA 98225 

360-788-6533 

Whitman Aging & Long Term Care of Eastern WA 
1222 N. Post 
Spokane, WA 99201-2096 

509-625-4801 
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number 

Yakima Retired & Senior Volunteer Program of 
Yakima 
Yakima Valley Community College (YVCC) 
107 S. 7th Ave., Ste. 207 
Yakima, WA 98902 

509-902-1114 

Statewide AARP Foundation  
18000 International Blvd #315 
Seatac, WA 98188 

1-866-227-7457 

Statewide Retired Public Employees Council (RPEC) 
906 Columbia Street SW Ste 501 
Olympia, WA 98501-1240 
Assists state employees’ transition from 
PEBB to Medicare when eligible. 

1-800-562-6097 

 

 


