
2024 Insurance Fair Conduct Act Notices

IFCA # Date of Receipt by OIC Postmark Date Insurance Company  Complainant/Insured ‐ Individuals Complainant/ Insured ‐ Business  Complainant Attorney  Line of Insurance  RCW/WAC Notes

0001.24 1/2/2024 12/29/2023 Homesite Insurance Company Reginald Commodore Ricco Sanchez
Campiche Andrews Horne Homeowner's Insurance 48.30.015 (1), 48.30.015 (5), (a) through (f)

Rec. duplicate of same IFCA 
cover sheet and letter 1/3/24

0002.24 1/2/2024 12/29/2023 State Farm Mutual Automobile 
Insurance Company

Erin Brant Marye Scott
Albrecht Law

Automobile Insurance 48.30.015 (1), 48.30.015 (5), (a) through (f)

0003.24 1/4/2024 1/2/2024 PEMCO Abraham Ritter Patrick Brown
PCVA Attorneys at Law

48.30.015, 48.30.010; WAC 284-30-330, 
284-30-370, 284-30-380

0004.24 1/5/2024 1/3/2024
Certain Underwriters at Lloyd's, 
London Subscribing to Policy EQP-
001519 Talisman Condominium Association

Todd Hayes
Harper Hayes PLLC Property 48.30.015 (1), 48.30.015 (5), (a) through (f)

0005.24 1/8/2024 1/4/2024 State Farm Fire and Casualty 
Company

Jared and Danielle Schaab Clinton Tapper
Tapper Law Firm

Property & Casualty 48.30.015 (1), 48.30.015 (5), (a) through (f)

0006.24 1/9/2024 1/5/2024 Global Aerospace, Inc.
Port of Seattle

Franklin D. Cordell
Gordon Tilden Thomas & Cordell LLP General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)

0007.24 1/9/2024 1/5/2024 State Farm Mutual Automobile 
Insurance Company

Shelly Johns Matthew E. Van Gieson
MVG-LAW PLLC

Underinsured Motorist Coverage 48.30.015 (1), 48.30.015 (5), (a) through (f)

0008.24 1/9/2024 1/5/2024 Liberty Mutual Insurance Tony Tan Ryan J. Pauley
Pauley Law Group pllc

Underinsured Motorist Coverage 48.30.015 (1), 48.30.015 (5), (a) through (f); 
WAC 284-30-390

0009.24 1/9/2024 1/5/2024 State Farm Fire and Casualty Co. Brian Hagglund Eric S. Chavez
Axion Law Group, PLLC

Homeowners 48.30.015 (1), 48.30.015 (5), (a) through (f)

0010.24 1/9/2024 1/4/2024 USAA Casualty Insurance Company Sharon Ballou
Robert F. Greer
Etter, McMahon, Lamberson, Van 
Wert & Oreskovich, P.C.

Property and Casualty
48.30.015 (1), 48.30.015 (5), (a) through (f); 
WAC 284-30-330, 284-30-350, 284-30-360, 
284-30-370, 284-30-380

0011.24 1/9/2024 1/3/2024 Stillwater Insurance Company Wei Chin Li / Drytime Restoration LLC 
as asignee of Wei Chin L

Scott A. MacLaren/Kyle A. Sturm
Foreman Sturm Thede LLP

Personal Lines - Property 48.30.015 (1), 48.30.015 (5), (a) through (f)

0012.24 1/9/2024 1/6/2024 USAA Casualty Insurance Company Laurel Boyd Brian M. Sullivan
Sullivan Law Group, PLLC Underinsured motorist

48.30.010, 48.30.015 (1), 48.30.015 (5), (a) 
through (f); WAC 284-30-330, 284-30-350, 
284-30-360,  284-30-370

0013.24 1/9/2024 1/5/2024 QBE Insurance Corporation Yun Dong Han, Mee Bong Han Katherine S. Wan
Gordon Tilden Thomas & Cordell LLP Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)

0014.24 1/9/2024 1/4/2024 Progressive Jessica and Tyson Kingrey Beau D. Harlan
Harlan Law Firm PS Auto 48.30.010, 48.30.015 (1), 48.30.015 (5), (a) 

through (f), 48.30.015 (6), 48.30.015 (8)(a)

0015.24 1/9/2024 1/2/2024 State Farm Armando Corrales Chris Jackman, Esq.
The Jackman Law Firm, PLLC 48.30.015

rec. response from Crowley & 
Kay Inc. on behalf of State Farm 
Mutual Automobile Insurance 
Company on 1/16/24

0016.24 1/9/2024 1/5/2024 Blackboard Insurance Company Costco Wholesale Corporation
Bradley W. Hoff
Buchalter PC

General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)

0017.24 1/10/2024 1/9/2024 State Farm Fire & Casualty Company James Won dba Tapioca Express
Christopher Walsh
Poli, Moon & Zane PLLC

Commercial "Food Shop" Policy 48.30.015(1), 48.30.015(5), (a) through (f), 
48.30, 48.30.010; WAC 284-30-330

0018.24 1/12/2024 12/30/2023 State Farm Insurance Company Vinsent Moradi Elizabeth Lunde
Law Offices of Goldberg & Loren Automobile 48.30.015 (1), 48.30.015 (5), (a) through (f); 

WAC 284-30-330

rec. response from Foley 
Sampson & Lewis on behalf of 
State Farm Mutual Automobile 
Insurance Company on 1/18/24

0019.24 1/12/2024 1/10/2024 Travelers Seid Ali Daniel P. Mallove
Law Office of Daniel P. Mallove

Auto 48.30.015; WAC 284-30-330, 284-30-360, 
284-30-370, 284-30-380

0020.24 1/12/2024 1/10/2024 Garrison Property and Casualty 
Insurance Company

Alekdsndra Petkovic, assignee of Sam 
Terpstra

Richard Dykstra
Friedman | Rubin PLLP Casualty

48.30.015 (1), 48.30.015 (5), (a) through (f), 
48.30.015 (8); WAC 284-30-330, 284-30-
350

rec. duplicate IFCA cover sheet in 
same envelope

0021.24 1/12/2024 1/10/2024 Claims Adjusting Group, Inc.
Rentals NW, LLC

Joshua A. Fensterbush
Morton McGoldrick, PLLC Commercial Property

48.30.015 (2), 48.30.015 (3), 48.30.015 (5), 
(a) through (f); WAC 284-30-330, 284-30-
360, 284-30-370, 284-30-380

0022.24 1/16/2024 1/12/2024 Chicago Title Insurance Company Harter Family Partnership of 1997, Jean 
and Ken Campbell

John D. Cadagan
Gordon Tilden Thomas & Cordell LLP Title Insurance 48.30.015 (1), 48.30.015 (5), (a) through (f); 

WAC 284-30-330, 284-30-360, 284-30-370

0023.24 1/16/2024 1/12/2024 Ohio Security Insurance Company
Seven Bays Estates Unlimited 
Association

Thomas M. Williams
Harper | Hayes PLLC Commercial General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f); 

WAC 284-30-330, 284-30-350

0024.24 1/16/2024 1/12/2024 Berkshire Hathaway GUARD 
Insurance

Rodeway Inn

Ryan M. Best
Best Law PLLC Commercial

19.86, 48.30.010, 48.30.015 (1), 48.30.015 
(5), (a) through (f); WAC 284-30-330, 284-
30-350, 284-30-360, 284-30-370, 284-30-
380

0025.24 1/16/2024 1/11/2024 Granwest Property & Casualty 
Insurance Company Ashley Huynh

Isaac Ruiz
Denise Chen
Ruiz & Smart PLLC

Underinsured Motorist 48.30.015 (1), 48.30.015 (5), (a) through (f), 
48.30.015 (8); WAC 284-30-330

0026.24 1/16/2024 1/13/2024 Grange Insurance Association
DryTime Restoration as assignees of 
Warren and Margaret Waznys

Scott MacLaren / Kyle Sturm
Foreman Sturm & Thede LLP

Personal Lines - Property 
(Homeowners)

48.30.015 (1), 48.30.015 (5), (a) through (f); 
WAC 284-30-330, 284-30-370

0027.24 1/16/2024 1/12/2024 USAA Kirsten Gausch & James Brock Allen Lisa Benedetti
Stritmatter Kessler Koehler Moore Underinsured Motorist

48.30.015 (1), 48.30.015 (5), (a) through (f), 
48.30.015 (6), 48.30.015 (8); WAC 284-30-
330, 284-30-370

rec. copy of IFCA notice on 
1/17/24

0028.24 1/17/2024 1/13/2024 Progressive Direct Insurance 
Company Miranda and Mason Buergel Brian P Russell

Russell Law PLLC Auto
48.30.010, 48.30.015 (1), 48.30.015 (5), (a) 
through (f); WAC 284-30-330, 284-30-360, 
284-30-370, 284-30-380

0029.24 1/17/2024 1/12/2024 Safeco Insurance Company of Illinois Ronnie Hoglen Jr. Andrew H. Fuller
Thornton Mostul Fuller PLLC

Uninsured Motorish Coverage - 
Automotice Policy

48.30.015 (1), 48.30.015 (5), (a) through (f)

0030.24 1/17/2024 1/12/2024 Safeco Insurance Company of Illinois Michele D. Mazzei Andrew H. Fuller
Thornton Mostul Fuller PLLC

Uninsured Motorish Coverage - 
Automotice Policy

48.30.015 (1), 48.30.015 (5), (a) through (f)

0031.24 1/17/2024 1/12/2024 USAA Insurance Dietrich R. Baumgardt Michael S. Clark
Law Offices of Michael Clark

UIM 48.30.015 (1), (2), (3)

0032.24 1/17/2024 1/13/2024 Mutual of Enumclaw Insurance Cecilia Hart Thomas J. Farrell
Farrell Law Office, PS

Personal Injury Protection Claim# 
550000257898

48.30.015; WAC 284-30-330, 284-30-350, 
284-30-360, 284-30-370, 284-30-380
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0033.24 1/18/2024 1/16/2024 State Farm Ins. Co. Rachel Prendergast James Owen
Owen | Vanderbrug Inc.

Auto 48.30.01048.30.015 (5), (a) through (f); 
WAC 284-30-360

0034.24 1/18/2024 1/16/2024 Rockingham Casualty Company Pacific NW Siding & Windows, Inc.
Blake Marks-Dias
Corr Cronin LLP

48.30.015 (8)

0035.24 1/19/2024 1/16/2024 State Farm Mutual Automobile 
Insurance Company Lynda A. Poche Bennett J.D. Brandenburg

Brandenburg Law Firm Property/Casualty
48.30.015 (1), 48.30.015 (5), (a) through (f), 
48.30.015 (8); WAC 284-30-330, 284-30-
360, 284-30-370

0036.24 1/19/2024 1/17/2024 Minnesota Life Insurance Company Jimmie Dillingham Sr. Floyd R. Chapman
Law Office of Floyd Chapman, PLLC 48.30.015

0037.24 1/19/2024 1/17/2024 Encompass Endemnity Company Joseph Stockwell Brian P Russell
The Russell Law Firm PLLC Auto

48.30.010, 48.30.015 (1), 48.30.015 (5), (a) 
through (f); WAC 284-30-330, 284-30-360, 
284-30-370, 284-30-380

0038.24 1/19/2024 1/19/2024 ARAG Insurance Company William and Ronda McNae Isaac Ruiz
Ruiz & Smart PLLC Legal 48.30.015(1), 48.30.015(5), (a) through (f), 

48.30.015(8); WAC 284-30-330 to -380

0039.24 1/19/2024 1/17/2024 Safeco Insurance Company of 
America Amanda and Michael Hilyar Kathryn Knudsen

Ruiz & Smart LLP OH2184578
48.30.015(1), 48.30.015(a) through (f), 
48.30.015(8); WAC 284-30-330(3), (4), (5), 
(6), (7), 284-30-370, 284-30-380(7)

0040.24 1/19/2024 1/17/2024 The Hartford Marianne Wismer Frank Shin
Herrmann Law Group

Personal Auto Insurance - UIM 
Coverage

48.30.015(5), (a) through (f), 48.30.015; 
WAC 284-30-330(3), 284-30-330(13), 284-
309-330(16)
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