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RCW 48.135.100 requires the Office of the Insurance 

Commissioner to periodically report the fraud program activities 

to the Legislature. This 2019 report includes but is not limited to 

an overview of the fraud program’s cases referred for 

prosecution, the number of convictions obtained, the amount of 

money recovered, and any recommendations of the Insurance 

Fraud Advisory Board from 2017 through 2018. 

Summary 
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RCW 48.135.090 specifies that the Commissioner shall appoint an insurance fraud 
advisory board. The board shall consist of 10 members. Five members shall be 
representatives from the insurance industry doing business in the state, at least 
one of which shall be from a Washington domestic insurer, two members shall 
represent consumers, one member shall represent the National Insurance Crime 
Bureau or successor organization, one member shall represent prosecutors, and one 
member shall represent other law enforcement agencies. 

Insurance Fraud Advisory Board 
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OIC Mission Statement 
We protect the public interest, and our state’s 

economy through fair and efficient regulation of the 
insurance industry. 
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Message from Commissioner Kreidler: 
Protecting consumers by combating insurance fraud 

One of our primary missions at 
the Office of the Insurance 
Commissioner (OIC) is 
protecting and educating 
consumers. One of the ways we 
protect consumers is by 
investigating and prosecuting 
insurance fraud.  

The National Insurance Crime Bureau estimates that 10 percent of 
all insurance claims are fraudulent, adding as much as $700 each 
year to the average household’s insurance premiums. Insurance 
fraud is not a victimless crime – we all pay for it.  

Our Criminal Investigations Unit (CIU) received more than 2,200 
referrals of insurance fraud in Washington state just last year. In our 
fast-growing state, our workload has steadily increased each year 
since the CIU’s inception in 2006.  
 
Insurance costs are on the rise – last year, auto insurance rates 
increased 1.5 percent and homeowner insurance rates increased 3.5 
percent. It is important to deter people from trying to profit from 
scams that affect every insurance consumer in Washington state. 

Along with our Insurance Fraud Advisory Board, I am committed to 
protecting and educating consumers about the costs of insurance 
fraud.  
 
You can find more information on our work to deter insurance fraud 
at www.insurance.wa.gov.  
 

Insurance Commissioner Mike Kreidler 
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 Established by state law and at the direction of Commissioner 

Kreidler, the Criminal Investigations Unit (CIU) investigates criminal 

insurance fraud in Washington state. This includes a team of 

Detectives, Criminal Analysts, Prosecutors and an Administrative 

Assistant who also serves as the Unit’s Accreditation Manager.       

 CIU has earned law enforcement accreditation from the 

Washington Association of Sheriffs and Police Chiefs. 

Mission Statement 

Our mission is to identify, investigate and 

bring to prosecution criminal organizations 

and individuals who victimize the insurance 

industry. 

Criminal Investigations Unit 

  

CRIMINAL INVESTIGATIONS UNIT 
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 Our unit continues to work with federal, state, and local law 

enforcement and regulatory agencies to identify, investigate and 

prosecute criminal organizations and individuals engaged in fraud that 

targets the insurance industry. 

Interagency Partnerships 
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Media and Outreach 

 Along with a strong partnership with community organizations 

and law enforcement agencies committed to fighting fraud, CIU engages 

with media and civic organizations in order to educate Washington state 

consumers of insurance fraud.  

Det. Sgt. Phil Comstock 
speaking at the Olympia 
Rotary Club 

CIU Director 
Mark Couey  
interviewing 
with TVW’s “The 
Impact” 

 
 

TVW’s Austin 
Jenkins 
interviewing 
Commissioner
Krieder on CIU
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Dr. Jian Xu, 62, of Newcastle, pleaded guilty in King County Superior Court to 
first-degree theft, a felony. He was sentenced to pay $91,490 in restitution to 
UNUM Insurance and court fees. 

According to the investigation, Xu collected more than $304,000 in long-term 
disability payments and $55,400 in unemployment benefits to which he was not 
entitled. Xu collected long-term disability payments from UNUM Insurance from 
2006 until 2015 while he was working at colleges and universities. Xu also altered 
Social Security Administration documents that he submitted to UNUM as proof 
that he was not eligible for Social Security disability insurance. 

The Social Security Administration's Office of Inspector General referred and 
assisted Kreidler’s CIU with this investigation. 

Newcastle doctor 
ordered to repay 
$90,000 in long-term 
disability fraud 

Media and Outreach 

Former dental employee 
will serve nine months 
for insurance fraud, 
unemployment theft 
Josie Morey, 51, of Mukilteo, pleaded guilty to one count each of first-degree 
theft and second-degree theft, both felonies, in King County Superior Court. 
She will serve nine months of electronic home monitoring, pay $600 in court 
fees and is ordered to have no contact with her victims for 10 years. A 
restitution hearing will occur at a later date.  

Morey filed false insurance claims and illegally collected unemployment 
insurance while she worked for a Bothell dentist from May 2011 until 
November 2013. The investigation identified $4,400 in client payments that 
Morey misappropriated and $1,700 in charges to Washington Dental Service on 
behalf of one patient for treatments the dentist did not provide, which 
depleted the patient’s yearly benefit amount. In addition, the state Employment 
Security Department found that Morey fraudulently collected more than 
$32,000 in unemployment benefits for 59 weeks while she was working at the 
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Insurance Fraud Statute 

 “(1) Any insurer or licensee of the commissioner that 

has reasonable belief that an act of insurance fraud 

which is or may be a crime under WA law has been, is 

being, or is about to be committed shall furnish and 

disclose the knowledge and information to the 

commissioner…” 

RCW 48.135.050 – Disclosing Insurance Fraud 

Insurance Fraud ...the act or omission 

committed by a person who, knowingly, and with 
intent to defraud, commits, or conceals any material 
information... 
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Insurance fraud is a major problem in the United States. It has existed 

ever since insurers began offering policies, taking different forms to 

suit the economic time and coverage available. Insurance fraud 

results in substantial additional costs through higher premiums for 

innocent consumers and businesses throughout Washington.  

In a recent report published by the Coalition Against Insurance 
Fraud*, individuals who commit insurance fraud are picking someone 
else’s pocket to line theirs. Insurance fraud is one of America’s largest 

crimes – at least $80 billion is stolen each year.  

*h p://www.insurancefraud.org/fraud‐why‐worry.htm 

Impact of Insurance Fraud 
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Fraud Referred to the Commissioner 

 Before an investigation becomes a case, it is submitted to the OIC 

as a referral. A referral is a questionable insurance claim that is submitted 

to the OIC to review. Insurance companies refer questionable claims as 

required by statute (RCW 

48.135.050). From January 1, 2017 

to December 31, 2018, a total of 

4,176 referrals of fraud were 

submitted to the OIC.  

 Referrals are submitted to 

the OIC through various methods.  

The following  represents the 

percentage of referrals from each 

of the Unit’s three main sources. 
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Criminal Investigations 

 

 CIU conducts criminal investigations of individuals and 
organizations who engage in insurance fraud targeting insurance 
companies. 

 

 

 

 

 

 

 

 From January 1, 2017 to December 31, 2018, CIU opened 

187 criminal cases. The majority of these were for personal property/

property damage and bodily injury losses claimed to insurance companies. 
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 CIU Detectives protect consumers from fraud by investigating 

insurance fraud cases across Washington state with the highest volume of 

cases opened in King, Pierce, Snohomish, Clark and Spokane counties.  

14 16 

68 15 27 

Criminal Investigations 

OIC-CIU Detectives out in the field. 
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Convictions 

January 1, 2017 to December 31, 2018  

Crime Count 

Attempted False Claims or Proof 11 

Attempted Theft I 2 

Attempted Theft II 4 

False Claims or Proof 19 

Theft I 8 

Theft II 2 

Theft III 3 

Health Care False Claims 1 

Obstructing Law Enforcement 
Officer 

1 

Violation Uniform Controlled 
Substance Act 

1 

Total Convictions 52 
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Sentencing  

2,872 Hours 6,331 Days 

215 Days 
 126 Months 

OIC-CIU Detective with 
Prosecutor prior to a 
trial. 
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$36,476 $298,821 

$960,894 $540,945 

Restitution  
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FACES OF FRAUD 

A few people convicted of insurance fraud related crimes 
in  2017. 

Mark  
DeGross  
Theft III 

Jian  
Xu 
Theft I 

Alhagie  
Kanaji 
False Claims or Proof 

Brad 
Burmester 
Theft I 

David  
Cook 
Attempted Theft I 
False Claims or Proof 

Anthony  
Scott 
False Claims or 
Proof 

Serenity  
Armstrong 
False Claims or 
Proof 

Tony 
Whitt 
Theft III 
Theft III 

Kelsey  
Gearring 
False Claims or 
Proof 

Levi 
Watson 
Theft I 

Dawn  
Jackson 
Theft III 

Vizitiv 
Vyacheslav 
Attempted False Claims 
or Proof 
Obstructing Law         
Enforcement Officer 

Larry  
Moshofsky 
Attempted False 
Claims or Proof 
 

Aleage  
Franks  
Theft I 

Danylo  
Pavlenko 
Attempted False 
Claims or Proof 

Matthew  
Gingerich 
Theft I 
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FACES OF FRAUD 

Jonathan 
Franciuc 
False Claims or Proof 

  

Taylor Morgado 
Theft I 

Jessica 
Getchell 
Attempted False 
Claims or Proof 

Colby Getchell 
Attempted False 
Claims or Proof  

Timisha Short 
False Claims or Proof 
Attempted Theft II 

Susan  
Whittecar 
False Claims or Proof 

 

Garnet Smith 
False Claims or 
Proof 

Eric Henning 
False Claims or 
Proof 

David Shen 
False Claims or 
Proof 

Katherine 
Hargarten 
Theft I 
Health Care False 
Claims 

Darius 
DeShazier 
False Claims or 
Proof 
VUCSA 

Michelle 
Rivard 
Attempted False 
Claims or Proof 

Kaitlyn Parker-
Lee 
False Claims or 
Proof 

Josie Morey 
Theft I  
Theft II 

Darnell Shobey 
Attempted Theft I 

Shannon 
Schroeder 
False Claims or 
Proof 

A few people convicted of insurance fraud related crimes 
in  2018. 
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Recommendations 
from the Insurance 

Fraud Advisory Board  
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