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Comment(s) or question(s) My 9 year old daughter is dyslectic and being

treated to improve her condition and advance her
education. Currently she is at below the 10th
percentile in math and reading. My daughter is
covered by Premera. We began submitting
claims for care in June, 2016. We initially
contacted Premera and they assured us her
condition is covered using the appropriate
diagnostic code. Then the majority of claims
submitted began to be denied because of pre-
authorization. Premera uses Ever Core as a third
party to review certain type claims. It is almost six
months later and Premera is pointing the finger at
Ever Core as to why claims have not been re-
opened for processing. The provider Wellington
alexander has proof they have submitted all
requested information to Ever Core. Ever Core
says they never received the information. we then
re-submitted everything to Ever Core and
Premera. Now after six months they want an
additional form completed. I am urging the
Insurance Commissioner and the Legislature to
take immediate action to prevent Premera and
Evercore from taking an inordinate amount of
time to review and process claims requiring pre-
authorization. I now have no alternative but to
pursue legal action against both Premera and
Ever Core. My patience involving claims that are
six month old has worn thin and this seems like
the only way to get their attention. Furthermore I
will be notifying local media and social media to
warn others of this ridiculous process they are
putting consumers through.The Insurance
Commissioner should not stand by and let
insurance companies and third party review
organizations from inflicting hardship on
consumers who pay their premium in a timely
manner but can't get their claims processed.
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