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Medicare Fraud Prevention Month
teaches everyone how to prevent

fraud

Fraud costs Medicare an estimated $60 billion per year. It also costs Medicare
beneficiaries in time, stress, their medical identities, and potentially their health. It costs
families, friends, and caregivers in worry and lost work when helping their loved ones
recover from Medicare fraud.

Medicare fraud has a devastating impact on both beneficiaries and the Medicare
program. In Washington state and across the country, the Senior Medicare Patrol (SMP)
Program, teaches people how to avoid Medicare scams and fraud. By taking steps to
protect personal and Medicare information, SMP helps individuals maintain their access
to health care coverage and protects Medicare funds, reducing overall costs for all
Medicare beneficiaries.

Learn how to protect yourself and your loved ones by joining the SMP and their
partners for Medicare Fraud Prevention Month, which runs throughout June.
Everyone plays a part in the fight against fraud. During Medicare Fraud Prevention
Month:

Medicare beneficiaries — You can monitor your insurance statements to make sure
products and services you received match with billing invoices you get. You can request
a free My Health Care Trackers from your local SMP/Statewide Health Insurance Benefits
Advisors (SHIBA) program or download the SMP Medicare Tracker app through Google
Play or Apple. Remember to be cautious about any phone calls where someone says
they're from Medicare. Medicare will not call you, unless you requested a call.

Families and caregivers — You can help by watching for items such as durable medical
equipment (like boxes of knee braces) lying around the house that may have been
shipped to the beneficiary without their or their doctor’s approval. You can remind your
client or loved one to protect their Medicare number just as they would a credit card
number, including if someone calls asking to verify their information. You can help your


https://www.insurance.wa.gov/insurance-resources/medicare/get-free-medicare-help-shiba/find-local-shiba-office
https://www.insurance.wa.gov/insurance-resources/medicare/get-free-medicare-help-shiba/find-local-shiba-office

loved ones create a Medicare.gov account to access their Medicare statements online or
remind them to open and review them when they come in the mail.

Partners — You can help by sharing SMP information on social media, referring clients
and consumers to the SMP, and inviting the SMP to speak during a local event. Share
printed consumer information about fraud prevention or the link to the Washington
state SMP website to help consumers be armed with information.

Health care professionals — You can help by talking to patients about health care-
related scams such as durable medical equipment and genetic testing schemes or calls
asking for their Medicare and other personal information. Remind patients that products
and services should only be ordered by physicians they regularly see. Needed medical
items should never be ordered through TV ads or unsolicited calls.

Community members — You can help by looking out for older neighbors. When in
public, you can be aware of older people buying gift cards in large amounts. You can
encourage those they know to talk to a trusted source about their Medicare questions
and tell neighbors about the most recent Medicare scams.

The Senior Medicare Patrol (SMP) is ready to provide you with the information you need
to:

e PROTECT yourself from Medicare fraud, errors, and abusee

o DETECT potential fraud, errors, and abuse

e REPORT your concerns

SMPs help educate and empower Medicare beneficiaries in the fight against health care
fraud. Your SMP can help you with your questions, concerns, or complaints about
potential fraud and abuse issues. It also provides information and educational
presentations.

If you suspect fraud or have questions, call our Insurance Consumer Hotline, and ask to
speak with SHIBA. SHIBA is Washington state’s Senior Medicare Patrol project. We can
help you prevent, detect and report Medicare and Medicaid fraud and abuse.

Statewide: 1-800-562-6900
Local: <SHIBA sponsor phone number here>
www.insurance.wa.gov/medicare

To learn more about Washington state Senior Medicare Patrol and preventing,
detecting, or reporting Medicare fraud, errors, or abuse contact:

Contact: Kim McKenna | 800-562-6900 | kim.mckenna@oic.wa.gov


http://www.insurance.wa.gov/medicare

Kim McKenna

WA SMP Coordinator
Kim.mckenna@oic.wa.gov
1-800-562-6900
www.insurance.wa.gov/medicare
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