OFFICE of the

INSURANCE
COMMISSIONER

WASHINGTON STATE

February 2026 Brunch & Learn Resources & Links

Date: February 4, 2026
Time: 10:30am-12:00pm
Location: Zoom
Attendees:

Resources & Links

Sponsor directory:

e https://www.insurance.wa.gov/sites/default/files/2025-09/shiba-sponsor-directory.pdf

Volunteer recruitment websites:

e JustServe (formally Volunteer Match): https://www.justserve.org/

e |dealist: https://www.idealist.org/en/orgs/post-free-volunteer-listings

e Serve Washington: https://servewashington.wa.gov/volunteer/ (Q: would this be through the OIC?)

Volunteer Management:

e Your Volunteers: https://yourvolunteers.com/ (free)

e When to Help (scheduling & management software): https://whentohelp.com/ (free trial)

Books:
e Volunteer Management by Steve McCurley & Rick Lynch

e Essental Volunteer Management (Volunteer Management Series) by Rick Lynch & Steve McCurley

The Volunteer Management Handbook edited by Tracy Daniel Connors

The Volunteer Recruitment (and Membership Development) Book by Susan J. Ellis
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