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December 15, 2025 
 
 
 
TO: Washington property owners damaged by flood waters and all property insurance companies 
adjusting flood loss 
 
RE: December flood event resulting in emergency proclamation 25-07 by Governor Bob Ferguson 
 
Many property owners are discovering significant damage upon returning home. This guidance is 
for both the property owners and insurance companies investigating and adjusting the flood damage 
to covered property.  
 
I urge property owners to follow local authorities’ guidance on accessing their property. Only return 
when told it is safe to do so, as the remaining standing water may have unseen dangers.  
 
Contact your insurance company, whether you have private flood coverage or federal flood 
coverage through FEMA. Ask your insurer when they will be available to inspect your property. 
When safe, take numerous photos of the property to document the damage — the more photos the 
better. Submit the photos to your insurer and continue to ask when an adjuster or inspector will visit 
your property. When your insurer contacts you, please make your property immediately available 
for their inspection. 
 
Insurers have the contractual right to inspect the damage to make coverage decisions. As mold is a 
significant health concern and likely begin to grow within days, I expect all property insurers to 
quickly arrange to inspect insured, flood-damaged properties as soon as those locations are opened 
by emergency management authorities. I have opened the emergency registration of adjusters so 
insurers may provide as many inspectors and adjusters to Washington state as needed to timely 
inspect properties. 
 
Due to the amount of damage, it is unrealistic for all properties to be inspected within 72 hours after 
it is safe to access the loss site. Therefore, I expect insurers to inform their insureds how to comply 
with the policy duties after loss to protect their home from further damage — including how to 
photograph, then remove, damaged property from the interior of the home to reduce the spread of 
mold. Keep small samples of damaged materials you are discarding for the insurance adjustor to 
inspect. 
 

https://www.floodsmart.gov/recover
https://www.floodsmart.gov/recover
https://www.insurance.wa.gov/register-emergency-adjuster
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I will be closely monitoring the initial inspection process. 
 
Finally, if you are attempting to clean damaged property, please keep portable generators at least 20 
feet outside the building. Additionally, do NOT mix cleaning products or add bleach to other 
cleaning products. Be sure to review best practices on how to clean after floods.  
 
The OIC website has additional information on flood insurance and filing a complaint against an 
insurance company. FEMA’s website has tips on filing a claim or an appeal and documenting flood 
damage. 
 
Sincerely, 
 
 
 
 
Patty Kuderer 
Insurance Commissioner 
 
[Sent electronically] 
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