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As part of the Balance Billing Protection Act, passed in 2019, our office will assemble a list of
arbitrators and arbitration service entities to be used during balance billing dispute resolutions.
Arbitrators and organizations that provide arbitration services are encouraged to apply to be included
in the list of approved balance billing arbitrators. Relevant experience in health care or medical issues
is strongly preferred.   If you or your organization are interested in applying, please complete and
submit this secure form. The OIC will review your application and contact you within ten business
days if you or your organization will be included on the list of approved balance billing arbitrators.

Are you applying as an Individual or as an Arbitration Organization?
X Individual
  Arbitration organization

For individuals
Contact information

Your Name
Lori A LaConta

WSBA/other professional license
TX Bar No. 24010172

Year admitted/year license issued
1999

Firm name (if applicable)
LaConta ADR, PLLC

Street address
1000 Nantucket Drive

City
Houston
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State
Texas

Zip code
77057

Phone
8326518735

Email
lori.laconta@gmail.com

Website URL
www.lacontaadr.com

Professional memberships

Association memberships related to healthcare or alternative dispute resolution (limit 5)
American Arbitration Association - Arbitrator
Federal Mediation and Conciliation Services - Arbitrator
State Bar of Texas - ADR Section Member
American Bar Association - ADR Section Member
Houston Bar Association - ADR Section Member

Legal practice and/or health care experience

Is the applicant an attorney
X Yes
  No

Do you represent carriers?
  Yes
X No

Percentage of practice
N/A

Do you represent providers/facilities?
  Yes
X No

Percentage of practice
N/A



Health care billing disputes

Years
4

Percentage of practice
85%

Carrier and provider/facility contract negotiations

Years
0

Percentage of practice
0

Health services coverage disputes

Years
0

Percentage of practice
0

Other applicable experience (please be specific in description)

Description
Labor Arbitrator

Years
18

Percentage of practice
15%

Professional training

Training related to healthcare or alternative dispute resolutions from the American Arbitration
Association, the American Health Lawyers Association, or a similar entity.  For each course
completed (up to 5 most recent or most relevant):

Course #1

Course name
Arbitrating in the Federal Sector

Course sponsor
Federal Mediation & Conciliation Services Institute



Instructor name
Arthur Pearlstein, FMCS

Course description
Training to arbitrate public and private sector labor disputes

Date completed
09/15/2020

Do you have more training to enter?
X Yes
  No

Course #2

Course name
Texas Property Tax Arbitrator Training

Course sponsor
Texas Comptroller's Office

Instructor name
On-Line

Course description
Training to arbitrate property tax disputes

Date completed 
05/02/2025

Course #3

Course name
Labor Arbitrator Training II

Course sponsor
American Arbitration Association

Course description
Training to arbitrate labor disputes

Date completed
01/30/2013

Course #4

Course name
Labor Arbitrator Training I



Course sponsor
American Arbitration Association

Course description
Training to arbitrate labor disputes

Date completed 
01/30/2011

Course #5

Course name
YES Mediate - No Surprise Medical Billing Arbitration

Course sponsor
YES Mediate

Instructor name
Angela St. Julien

Course description
Training to arbitrate federal cases under No Surprises Act

Date completed 
07/25/2023

Completion of 3 credits of WSBA CLE on professional and ethical considerations for serving as an
arbitrator.

Course description
I recently completed CLE coursework with the State Bar of Texas and the Texas Comptroller's Office
- materials covered ethical issues for arbitrators; with SBOT: Ethical Obligations of Advocates and
Neutrals in Arbitration, 2.5 hours of ethics (1/16/2025); Advanced Alternative Dispute Resolution, 1.5
hours of ethics (7/1/2025)

Instructor name
State Bar of Texas

Date completed 
01/16/2025

How many times has the applicant has served as one of the following in a healthcare related
matter?

Arbitrator
Administrative law judge
Superior court pro tem judge and/or commissioner
District court judicial officer

Enter combined numer of times
760



Attestation

I swear or affirm that I will support the Constitution of the United States and the Constitution of the
State of Washington, and I will adhere to the arbitration process, arbitrator reporting and other
applicable provisions of Chapter 427, Laws of 2019.  I will arbitrate all matters coming before me
faithfully and with fairness to all parties, and perform all associated duties with due diligence and
good faith.  I will follow the rules in RCW Chapter 7.04A, and disclose information, including any
potential conflict of interest to the parties as required by RCW 7.04A.120.  My signature
acknowledges that the information provided in this application is true and correct, and that I have read
and understand Chapter 427, Laws of 2019 and agree to be bound by it, and all other applicable
statutes and rules and future amendments thereto.  

Signed
Lori LaConta

Today's date 
08/06/2025
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