STARS Training Links & FAQs

Links shared during the 10/28/25 training session:
· STARS website: https://stars.acl.gov
· May CE Workbook (STARS): SHIBA STARS workbook (PDF 1.52MB)
· SHIPTA center https://www.shiphelp.org/ has the full STARS manual, trainings, and info graphics available.
· SHIP TA Center STARS 101 course: https://rise.articulate.com/share/X5wuCL2NhhvhyyZ2vLjm61SiFkufS1TM#/lessons/5axSIAgxYMQ9GidlLZ-GrB-XWYl_XvKA 
· STARS Enhancements: https://www.shiphelp.org/ship-resources/stars-enhancements 
· SHIBA Volunteer Training YouTube Channel – when the training has been uploaded, you will find it here: https://www.youtube.com/@SHIBAvolunteertraining-WAState, and it’ll also be posted to our MySHIBA webpage, https://www.insurance.wa.gov/about-us/myshiba-volunteer-resources/volunteer-training

Common questions:
How do you define having “ever served in the military?” 
It is defined broadly and can include anyone who has served in the military, no matter their discharge status, when they performed their military service, or how old they are. 
How do you define a “family member” of someone who has ever served in the military? 
To be a family member, they must currently be or must have in the past been in the immediate household of someone who has ever served in the military. They must also be related by blood, marriage, domestic partnership, or adoption to someone who is or was a member of the military. This includes instances when the military service member is deceased.
Receiving or Applying for Social Security Disability or Medicare Disability 
If the Beneficiary Age Group you selected is over 65 (or if the age group is not collected), this field will be autofilled as “No.” This field will only be blank if the beneficiary age group you selected earlier is 64 or younger.
If you try to answer yes for any other age group, red text will prompt you to correct your entry. 
• In some limited circumstances, a client over 65 years old may receive SSDI. At that point, they are eligible for Medicare because of age instead of disability. In these limited circumstances, select the correct age category, such as “65-74,” but answer “No” to the question about receiving SSDI. This will seem counterintuitive, but the “Beneficiary Age Group” field and SSDI field interact to track beneficiaries served who are eligible for Medicare because of a disability instead of age. 
• Performance Measures Note: All BCFs and BASs with Receiving or Applying for Social Security Disability or Medicare disability" set to “Yes” contribute to SHIP Performance Measures 3: Medicare Beneficiaries Under 65 and are a factor considered for the similar MIPPA Performance Measure 3.
English as primary language
Select the “yes” radio button if the beneficiary or their representative’s primary language is English. If English is not the primary language, select the “no” radio button. A client should be considered to have English as a secondary language, not a primary language, if (a) they answer “no” to “Is English your first language? “or (b) if the team member can reasonably conclude that the client is not fluent in understanding, speaking, reading, and/or writing the English language.


