
  

   
     

  
    

  
 
                     

                
                     

                    
                

                      
    

 
    

    

OIC Rules Coordinator 

From: Diane Sherwood Palmer <drdianedc@comcast.net> 
Sent: Friday, August 8, 2025 11:41 AM 
To: OIC Rules Coordinator 
Subject: R2025-05 First Prepublication draft comment 

External Email 

I am reaching out so that you pay some attention to the fact that insurance carriers are not delivering on the 
promised policies patients are purchasing and limiting their care after an accident. This is severely undercutting 
necessary treatments with a policy that is called FAIR. And it is anything but fair. They’re using a database that 
is not transparent. Nobody really knows how it works. What we do know there is no justification when they are 
not paying for treatment or cutting reimbursement to providers for the patient’s treatment. Thank you for 
looking into this. If my bills are cut over 80% then it will lead to additional healthcare costs that is a domino 
effect affecting other patients. 
Sincerely 
Dr. Diane Sherwood Palmer. 
Sent from my iPhone 
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