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WEST SOUNI 

INJURY LAW 

OIC Rules Coordinator 

From: Colleen Mriglot <colleen@westsoundinjurylaw.com> 
Sent: Tuesday, August 5, 2025 1:06 PM 
To: OIC Rules Coordinator 
Subject: R2025-05 First Prepublication draft comment 

External Email�

TO Rules Coordinator for OIC: 

I support the proposed rule changes to WAC 284-30-300through 400 (re R2025-05). 

I have had many clients who struggly and endure significant stress in dealing with insurance companies over the 
value of their vehicle damage and in communicating with insurance companies. In one case, the insurer relied 
heavily on the use of a database, which put my client at a disadvantage in the valuation of her 
vehicle.  Specifically, the propsed changes to WAC 284-30-390 is long overdue in a system that has given wide 
control to insurers, which can be intimidating to the insureds who are in a vulnerable position when their 
vehicle is damaged. This is both a financial vulnerability and a functional one.  

The proposed changes will certainly improve consumer protections! 

Best regards, 

Colleen Mriglot 
Attorney at Law 
West Sound Injury Law 
Sherrard McGonagle Tizzano & Lind 
241 Madison Avenue N 
Bainbridge Island, WA 98110 
(206) 842-5681 

This e-mail may contain privileged, confidenƟal, or protected informaƟon/aƩachments intended only for the use of the intended recipient. If you 
are not the intended recipient, any review or use of this informaƟon is strictly prohibited. If you have received this e-mail in error, you are required 
to noƟfy the sender, then to delete this email and any aƩachment from your computer, including from any of your electronic devices where the 
message is stored. 
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