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I External Email

To whomever it may concern,

[ write to you concerning the overarching use of the FAIR Health database by insurance
companies to cut the payment rate for imperative procedures without an investigation. Not only
1s this unfair to the patient, who may be left with more bills, but to the provider as well. As
someone working in the billing department, I can see the amount of extra efforts funneled into
handling unfair reductions. The database is being used as a pretext to reduce reimbursements
without considering each specific case, quality, or result. There is a need for clarification on why
cuts are being made, instead of vague information based on local pricing ranges. Patients and

providers deserve a fair and transparent claims process.

Thank you,

t.lukyanov(@cpincwa.com
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