
  

   
     

   
     

   
    

    
    

   
 

   

 

 
 

 
 

    
    

     
   

  

 

BRETT Mee DLIS BRO\N & Co NER 
Personal Inj ury & Wrongfu l Death Lawyers • PLLC 

OIC Rules Coordinator 

From: Adam Engst <aengst@brettlaw.com> 
Sent: Monday, August 4, 2025 1:10 PM 
To: OIC Rules Coordinator 
Subject: R2025-05 First Prepublication draft comment 

External Email��

I am wriƟng to voice my support for the new proposed changes to WAC 284-30-300 through 400. The most important 
change I see is the harmonizaƟon of WAC language with Washington case law to establish that a single violaƟon of a 
WAC insurance pracƟce consƟtutes an unfair pracƟce and a violaƟon of the Consumer ProtecƟon Act or insurance bad 
faith.  OŌen, just a single violaƟon is all that it takes for insurance customers to suffer a horrible result on their 
case.  There should be no reason why mulƟple violaƟons should be required for the WACs to put bad faith pressure on 
insurance companies to do the right thing. 

I hope you will support these changes. 

Adam 

ADAM�D.�ENGST� 
1-800-925-1875 
1-360-671-1000 
200 W Chestnut St 
Bellingham, WA 98225 
W WW .WAS HIN GT ONIN JU RY. COM� 

***** PLEASE NOTE ***** This E-Mail/telefax message and any documents accompanying this transmission may contain 
privileged and/or confidential information and is intended solely for the addressee(s) named above. If you are not the 
intended addressee/recipient, you are hereby notified that any use of, disclosure, copying, distribution, or reliance on the 
contents of this E-Mail/telefax information is strictly prohibited and may result in legal action against you. Please reply to 
the sender advising of the error in transmission and immediately delete/destroy the message and any accompanying 
documents. Thank you.***** 
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