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From: Ray Brooks <ray@lawyerbrooks.com>

Sent: Friday, August 8, 2025 9:26 AM

To: OIC Rules Coordinator

Cc: Ray Brooks

Subject: R2025-05 First Prepublication draft comment

I External Email

I amin full support of the new proposed changes to WAC 284-30-300 through 400. I’m represent people
that need to be protected by the unfair insurance practices. Consumer diligently pay their insurance
premiums in exchange for peace of mind should they sustain damages. The insurance companies
should be there for them in the time of need as promised. We need to set strict guidelines for the
insurance companies to follow for the benefit of their insureds and society as a whole.

Sincerely,

Ray Brooks

Brooks Law Firm

8201 164 Ave. NE, Suite 200
Redmond, WA 98052
425-296-9025
425-296-4969 Fax
ray@Ilawyerbrooks.com
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