
Washington SHIBA Program Org Chart – Updated September 2025 
 

 

Tim
Program Mgr

Ron
Grants & 

Contracts Coord

Kendra
Field Supervisor

Lynda
RTC

Noreen
RTC

Rosie
RTC

Sam
RTC

Shannon
RTC

Ari
RTC

Amy
Ops Supervisor

Elena
Curriculum Coord

Samaria

Medicare Specialist

Diane 

Medicare 
Complaints Coord

Anita 
Medicare Specialist

Coming Soon 
Training Coord

Liz
Medicare Complaints 

Coord

Coming Soon 
Curriculum Coord

Brian
OEP Support 

Specialist

Coming Soon 
Training Coord

Elisa
OEP Support 

Specialist

Phillip

Medicare 
Complaints Coord

Kim

SMP/Fraud 
Prevention

Coming Soon 
MA-3

Susie

Organizational 
Coord

Enji
OEP Support 

Specialist
*Regional Training 
Consultant (RTC) 

*Open Enrollment 
Period (OEP) 

Shane 

SHIBA Call Ctr Supervisor 

 OEP Call 
Staff 

 
OEP Call 

Staff 

 OEP Call 
Staff 

 
OEP Call 

Staff 

 OEP Call 
Staff 

 
OEP Call 

Staff 

 

Intern 

Intern 

Intern 

Intern 


