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Another issue facing Washington policyholders (and policyholders in other states as well) are carriers adding
language to their Policy forms that make entering into appraisal much more difficult and place requirements on
an insured and its advocate team that do not exist in the Standard Fire Policy appraisal provision. A great
example is State Farm’s current appraisal provision that is 2-3 pages long versus the Standard Fire Policy
appraisal clause that is 2-3 paragraphs long, State Farm’s appraisal clause (and others like it) with pages of
conditions and prerequisites, appear to violate WAC 284-20-010, being much less favorable , burdensome, and
onerous to insureds.

1943 New York Standard Fire Policy
Appraisal. In case the insured and this Company shall fail to agree as to the actual cash value or the
amount of loss, then, on the written demand of either, each shall select a competent and disinterested
appraiser and notify the other of the appraiser selected within twenty days of such demand. The
appraisers shall first select a competent and disinterested umpire; and failing for fifteen days to agree
upon such umpire, then on request of the insured or this company, such umpire shall be selected by a
judge of a court of record in the state in which the property covered is located. The appraisers shall then
appraise the loss, stating separately actual cash value and loss to each item; and, failing to agree, shall
submit their differences, only, to the umpire. An award in writing, so itemized, of any two when filed
with this company shall determine the amount of actual cash value and loss.
Each appraiser shall be paid by the party selecting him and the expenses of appraisal and umpire shall be
paid by the parties equally.

State Farm’s appraisal provision Screenshot attached.

Another amendment might be along the lines of:
“An insurer’s submission and use of policy forms in the State of Washington that are in violation of
WAC 284-20-010, in that they are less favorable to, more burdensome on, and apply onerous restrictions
or preconditions upon an insured, in comparison to the provisions of the Standard Fire Policy, is hereby
defined as an unfair method of competition and unfair or deceptive act or practice of the insurer in the
business of insurance.”

Thank you.

Travis
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4. Appraisal. If you and we fail to agree on the amount
of loss, either party can demand that the amount of
the loss be set by appraisal. Only you or we may
demand appraisal. A demand for appraisal must be
in writing. You must comply with SECTION | -
CONDITIONS, Your Duties After Loss before mak-
ing a demand for appraisal. Al least 10 days before de-
manding appraisal, the party seeking appraisal must
provide the other party with written, ilemized docu-
mentation of a specific dispute as to the amount of
the loss, identifying separately each item being dis-
puted,

Each party will select a competent, disinteresied
appraiser and notify the other party of the ap-
praiser's identity within 20 days of receipt of the
writien demand for appraisal

. The appraisers will then attempt to set the

amount of the loss of each item in dispute as
specified by each parly, and jointly submit to
each party a written report of agreement signed
by them. In all instances the wrillen report of
agresment will be itemized and state separately
the actual cash value, replacement cost, and if

apphicable, the market value of each item in dis-
pute

The written report of agreement will set the
amount of the loss of each item in dispute and
will be binding upon you and us.

If the two appraisers fail to agree upon the
amount of the loss within 30 days, unless the pe-
riod of time i extended by mutual agreement, they
will select a compatent, disinterested umpire and
will submit their differences to the umpire. If the
appraisers are unable to agree upon an umpire
within 15 days:

(1) you or we may make a written apphcation
for a judge of a court of record in the same
state and county (or city if the city is nol
within a county) where the residence
jpremises is located to select an umpire;

(2) the party requesting the selection described
initem c.(1) must provide the ofher party:

(a) written notice of the intent to fie,
identifying the specific location and
identity of the court at least 10 days
prior 1o submission of the written ap-
plication; and

(b) & copy of the writien appication; and

®
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(3) a written report of agreement. as required
in item b., signed by any two (appraisers or
appraiser and umpire) will set the amount
of the loss of each item in dispute and will
be binding upon you and us. In al in-
stances the written report of agreement will
be itemized and stale separately the actual
cash value, replacement cost, and if appli-
cable, the market value of each item in dis-
pute.

To qualify as an appraiser or umpire for aloss to
property described in COVERAGE A - DWELL-
ING, a person must be one of the following and
be licensed or certified as required by the appli-
cable jurisdiction:

(1) an engineer or architect with experience

and training in building construction, repair,

estimating, or investigation of the type of

property damage in dispute;

an adjuster or public adjuster with experi-

ence and training in estimating the type of

property damage in dispute; or

a contraclor with experience and training in

the construction, repair, and estimating of

the type of property damage in dispute.

A person may nol serve as an appraiser or um-

pire if that person, any employee of that person,

that person’s employer, or any employee of their

employer:

(1) hasperformed services for either party with
respect lo the claim al issue in the ap-
praisal; or

(2

(3

(2) has a financial interest in the outcome of
the claim at issue in the appraisal.

Each party will be responsible for the compen-
sation of their selected appraiser. Reasonable
expenses of the appraisal and the reasonable
ccompensation of the umpire will be paid equally
by you and us.

You and we do not waive any rights by demand-
ing or submitting to an appraisal

h. Appraisal is only available to determine the

amount of the loss of each item in dispute, The
appraisers and the umpire have no authority io
decide:

(1) any other questions of fact

(2) questions of law;

(3) questions of coverage;

(4) other contractual issues; or

(5) toconduct appraisal on a dass-wide basis.
Appraisal is a non-judicial proceeding and does
not provide for or require arbitration. Neither
party will be awarded attorney fees. The ap-

praisal award may nol be enlered as a judgment
inacourt

A party may noi demand appraisal afier that

party brings sull or acion aganst the other party
relating 1o the amount of kss.
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