
   

    
       

    
      

      

               
                 

                   
                 
                  

               
   

      
                    

                 
                
                

                   
                    

                  
                  

             
                   

     

      

        
                  

                
                 

                   
   

  

 

 

OIC Rules Coordinator 

From: Travis Lindsey <travis@lindseypllc.com> 
Sent: Tuesday, August 5, 2025 5:59 PM 
To: OIC Rules Coordinator 
Subject: R2025-05 First Prepublication draft comment 
Attachments: Screenshot of SF Appraisal Clause.jpg 

External�Email� 

Another issue facing Washington policyholders (and policyholders in other states as well) are carriers adding 
language to their Policy forms that make entering into appraisal much more difficult and place requirements on 
an insured and its advocate team that do not exist in the Standard Fire Policy appraisal provision. A great 
example is State Farm’s current appraisal provision that is 2-3 pages long versus the Standard Fire Policy 
appraisal clause that is 2-3 paragraphs long, State Farm’s appraisal clause (and others like it) with pages of 
conditions and prerequisites, appear to violate WAC 284-20-010, being much less favorable , burdensome, and 
onerous to insureds. 

1943 New York Standard Fire Policy 
Appraisal. In case the insured and this Company shall fail to agree as to the actual cash value or the 
amount of loss, then, on the written demand of either, each shall select a competent and disinterested 
appraiser and notify the other of the appraiser selected within twenty days of such demand. The 
appraisers shall first select a competent and disinterested umpire; and failing for fifteen days to agree 
upon such umpire, then on request of the insured or this company, such umpire shall be selected by a 
judge of a court of record in the state in which the property covered is located. The appraisers shall then 
appraise the loss, stating separately actual cash value and loss to each item; and, failing to agree, shall 
submit their differences, only, to the umpire. An award in writing, so itemized, of any two when filed 
with this company shall determine the amount of actual cash value and loss. 
Each appraiser shall be paid by the party selecting him and the expenses of appraisal and umpire shall be 
paid by the parties equally. 

State Farm’s appraisal provision Screenshot attached. 

Another amendment might be along the lines of: 
“An insurer’s submission and use of policy forms in the State of Washington that are in violation of 
WAC 284-20-010, in that they are less favorable to, more burdensome on, and apply onerous restrictions 
or preconditions upon an insured, in comparison to the provisions of the Standard Fire Policy, is hereby 
defined as an unfair method of competition and unfair or deceptive act or practice of the insurer in the 
business of insurance.” 

Thank you. 

Travis 
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Travis R. Lindsey 
Attorney at Law 
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travis@lindseypllc.com 
O: 855.472.6525 x700 
c: 303.472.6525 
f: 888.938.1717 

LINDSEY 15501 N. Adeline Ln. 
Spokane, WA 99208 

LAW, PLLC Licensed in CO, MT, TX, WA, ID 
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Unless explicitly and conspicuously designated as "E-Contract Intended," this e-mail does not consƟtute a contract offer, 
a contract amendment, or an acceptance of a contract offer.  Nothing in this message should be construed as a digital or 
electronic signature. 

CONFIDENTIALITY NOTICE: This e-mail (including any aƩachments) is covered by the Electronic CommunicaƟons Privacy 
Act, 18 U.S.C. §§ 2510-2521. The informaƟon contained in this e-mail communicaƟon and any aƩached documentaƟon 
may be privileged, confidenƟal or otherwise protected from disclosure and is intended only for the use of the designated 
recipient(s). It is not intended for transmission to, or receipt by, any unauthorized person.  The use, distribuƟon, 
transmiƩal or re-transmiƩal by an unintended recipient of this communicaƟon is strictly prohibited without the sender's 
express approval in wriƟng or by e-mail.  If you are not the intended recipient of this e-mail, please delete it from your 
system without copying it or any aƩachments and noƟfy the above sender so the e-mail address may be corrected. 
Receipt by anyone other than the intended recipient is not a waiver of any aƩorney-client or work-product privilege.  If 
you have received this e-mail in error, please contact me at travis@lindseypllc.com. 
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