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To whom it may concern,

| write to express my support for the new proposed changes to WAC 284-30-300 through 400, pursuant to the
attached.

| have worked as an attorney representing insurance claimants for 20+ years in Washington State. This type of
clarity in the WACs is much needed and long-overdue. The changes proposed are fair and reasonable and will
help alleviate a lot of cost, confusion and delay for consumers who find themselves up against carriers and
claims handlers who routinely play the ambiguities to the insurers’ favor.

Sincerely,

Liz Quick
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