
  

  
     

  
     

  

      
 
                  

                     
            

 
              
                

      
         
               

    
                
              

 
                

                 
     

 
                
                    

                   
                   

                    
                    

                  
                   

             
                     

                
               

 
 

 
  

 

OIC Rules Coordinator 

From: Shaun Callahan <scallahan@glpattorneys.com> 
Sent: Monday, August 4, 2025 1:38 PM 
To: OIC Rules Coordinator 
Subject: R2025-05 First Prepublication draft comment" 

External�Email�

To the Office of Insurance Commissioner, 

I am a personal injury aƩorney represenƟng people who have been injured as the result of negligence of 
another person here in Washington. I have pracƟced in this area for the past 10 years. I am wriƟng in support 
of the proposed changes to WAC 284-30-300 through 400. These changes would: 

1. Require insurers communicate beƩer and more promptly with 1st and 3rd party claimants. 
2. Clarify and update WAC regulaƟons and definiƟons which were unclear and, as a result, were 

ineffecƟve and oŌen ignored by insurers. 
3. Grant insurance customers access to their claim files. 
4. Prohibit insurers from providing false informaƟon to reporƟng agencies, thereby making it harder for 

customers to get insurance. 
5. Prohibit insurers from deciding claims based only on a database and without doing an invesƟgaƟon. 
6. Prohibit insurers from unfairly rejecƟng miƟgaƟon costs in emergency situaƟons aŌer real property 

damage. 
7. Harmonize the WAC language with Washington case law, which has established that a single violaƟon 

of the WAC insurance regulaƟons is an unfair pracƟce that may consƟtute a violaƟon of the Consumer 
ProtecƟon Act or bad faith. 

Recently, I have had mulƟple cases where first party insurers have refused to communicate with their 
insureds, even to the point of refusing to advise as to their evaluaƟons in a UIM context. Currently, the WACs 
do not address these sorts of acƟons, which is perplexing because of course insurers should have a duty to 
Ɵmely communicate with their insureds and to do so in a substanƟve way. It is becoming clear that insurers 
are aƩempƟng to use gray areas in the WACs to avoid acƟng in good faith towards their own insureds. This 
will only end in more costly liƟgaƟon if leŌ unaddressed. Instead, it would be much beƩer for all involved to 
clarify the rules and uphold the duty of good faith and fair dealing so that everyone understands that 
insurance companies are not free to abuse their policy holders as they so freely do in other jurisdicƟons. Make 
no mistake, without these needed clarificaƟons, these billion-dollar companies will conƟnue exploiƟng these 
gray areas to try and avoid their duƟes to Washingtonians. We need the OIC to weigh in to help address the 
inherent power imbalance between insurers and policyholders. I am happy to elaborate if OIC has any 
quesƟons about the precise conduct I and my clients have been dealing with of late. 

Sincerely, 

-Shaun 
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Shaun Callahan 
Partner 
GLP Attorneys, P.S., Inc. 
7600 NE 41st Street, Suite 125, Vancouver, WA 98662 
Direct: (360) 583-3549 
Telephone: (360) 583-3737 Fax: (360) 627-4160 
www.glpattorneys.com 

This electronic transmission and any documents accompanying this electronic transmission are private and confidential and may contain information 
belonging to the sender that is protected by the attorney-client privilege. This information is intended solely for the use of the individual or entity 
named above. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or taking of any action in 
reliance upon the contents of this information is prohibited. If you have received this electronic transmission in error, 
please delete it and immediately notify us by telephone or email. 
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