
  

  
     

  
     

  

   
 

                  
               

              
              
               

                    
                   

       
  

                  
                 

                  
                  

                 
                 
               

             
 

     
 
  

  

   
      

  
  
  
  

  
   

      
   

 
  

      
    

  
   

OIC Rules Coordinator 

From: Roxy Mueller <roxy@whalley-law.com> 
Sent: Wednesday, July 30, 2025 8:31 AM 
To: OIC Rules Coordinator 
Subject: REGARDING: R2025-05 First Prepublication public comment 

External�Email�

Dear�OIC,�

The�Supreme�Court�approved�the�use�of�a�"secretive"�database�to�reduce�medical�bills�to�80%�based�on�
the�Fair�Health�database,�which�is�private,�and�uses�algorithms�to�reduce�patient�payments.�The�
database�is�advertised�as�an�“independent�nonprofit�organization,”�but�uses�an�“average”�of�services�
costs�within�a�hidden�geographic�area.�This�process�combines�metropolitan�areas�(which�usually�has�
higher�costs)�with�rural�areas�(which�usually�have�lower�costs)�to�unfairly�reduce�patient�claims�
payments.�The�result�is�that�patients�are�forced�to�accept�a�less�than�a�fair�value�of�their�services,�forcing�
patients�to�pay�out�of�pocket.�When�you�bill�the�patient,�the�insurer�pits�the�patient�against�the�provider�
and�intervenes�on�behalf�of�the�patient.�

The�Insurance�Commissioner�needs�to�know�that�patients�being�forced�under�this�bill�to�pay�more�out�of�
their�pocket�is�WRONG!!�Insurance�carriers�should�not�be�able�to�reduce�payments�for�no�reason,�with�
no�explanation,�and�patients�are�not�receiving�the�care�they�need�because�they�are�afraid�they�will�have�
to�pay�more�out�of�pocket.�Insurance�carriers�are�not�delivering�on�the�promised�policies�patients�are�
purchasing�which�is�limiting�their�care�and�recovery�after�an�accident.�Patients�should�NOT�be�left�with�
the�financial�burden.�We�need�FULL�transparency�of�the�FAIR�Health�database.�There�should�NOT�be�a�
one�size�fits�all�approach�to�allow�insurance�companies�to�undercut�necessary�treatments.�Patients�pay�
premiums�for�auto�insurance�and�expect�the�benefits�for�what�they�paid!!�

Thank�you�for�your�time.�

Roxy�A.�Mueller�
Litigation�Paralegal�|�Whalley�Law�PLLC�

P�253.565.3209�
F�253-238-0460�
E�roxy@whalley-law.com�

Physical�Address:�
6240�Tacoma�Mall�Blvd,�Suite�102,�
Tacoma,�WA�98409�

Mailing�Address:�
5631�Tacoma�Mall�Blvd,�Suite�2�
Tacoma,�WA�98409�
www.whalley-law.com�

1 

www.whalley-law.com
mailto:roxy@whalley-law.com


              
                

              
              

               

          
 

The�content�of�this�email�is�confidential�and�intended�for�the�recipient�specified�in�
the�message�only.�It�is�strictly�forbidden�to�share�any�part�of�this�message�with�any�
third�party,�without�the�written�consent�of�the�sender.�If�you�received�this�message�
by�mistake,�please�reply�to�this�message�or�call�253-565-3209�and�follow�with�its�
deletion,�so�that�we�can�ensure�such�a�mistake�does�not�occur�in�the�future.�

**PLEASE�REPLY�ALL�TO�THIS�MESSAGE�TO�ENSURE�TIMELY�RESPONSE**�
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