2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC

Postmark Date

Insurance Company

Complainant/Insured - Ini

Complainant/ Insured - Business

Complainant Attorney
Ricco Sanchez

ine of Insurance

RCW/WAC

Rec. duplicate of same IFCA cover

0001.24 1/2/2024 12/29/2023 H ite || Reginal H: 's | 48.30.015 (1), 48.30.01! h h (f)
/2/: /29/. lomesite Insurance Company eginald Commodore i Al (e lomeowner's Insurance 8.30.015 (1), 48.30.015 (5), (a) through (f) sheet and letter 1/3/24
000224 |1/2/2024 12/29/2023 State Farm Mutual Automobile Erin Brant Marye Scott Automobile Insurance |48.30.015 (1), 48.30.015 (5), (a) through (1)
Insurance Company Albrecht Law
0003.24 1/4/2024 1/2/2024 PEMCO Abraham Ritter Patrick Brown 48.30.015, 48.30.010; WAC 284-30-330, 284~
PCVA Attorneys at Law 30-370, 284-30-380
Certain Underwriters at Lloyd's, Todd Haves
0004.24 1/5/2024 1/3/2024 London Subscribing to Policy EQP- Talisman Condominium Association Harper I-:/a es PLLC Property 48.30.015 (1), 48.30.015 (5), (a) through (f)
001519 peray
State Farm Fire and Casualt) Clinton Tapper
0005.24 1/8/2024 1/4/2024 ! ualty Jared and Danielle Schaab ! PP N Property & Casualty 48.30.015 (1), 48.30.015 (5), (a) through (f)
Company Tapper Law Firm
Franklin D. Cordell I . .
0006.24 1/9/2024 1/5/2024 Global Aerospace, Inc. Port of Seattle N General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f) Rec. notice from law firm to
Gordon Tilden Thomas & Cordell LLP . N
withdraw the IFCA notice.
State Farm Mutual Automobile Matthew E. Van Gieson rec. response from Tyson &
0007.24 1/9/2024 1/5/2024 Shelly Johns . Underinsured Motorist Coverage (48.30.015 (1), 48.30.015 (5), (a) through (f)  |Mendes on behalf of State Farm
Insurance Company MVG-LAW PLLC .
Mutual Automobile Insurance
Company on 1/30/24
. Ryan J. Pauley N . 48.30.015 (1), 48.30.015 (5), (a) through (f);
0008.24 1/9/2024 1/5/2024 Li M Il T T: M
/9/: /5/: iberty Mutual Insurance ony Tan Pauley Law Group plic Underinsured Motorist Coverage WAC 284-30-350
Eric S. Chave:
0009.24  |1/9/2024 1/5/2024 State Farm Fire and Casualty Co. Brian Hagglund - ver Homeowners 48:30.015 (1), 48.30.015 (5), (a) through (f)
Axion Law Group, PLLC
Robert F. Greer 48.30.015 (1), 48.30.015 (5), (a) through (f);
0010.24 1/9/2024 1/4/2024 USAA Casualty Insurance Company Sharon Ballou Etter, McMahon, Lamberson, Van Property and Casualty WAC 284-30-330, 284-30-350, 284-30-360,
Wert & Oreskovich, P.C. 284-30-370, 284-30-380
rec. response from Thenell Law
AL A . . Group on behalf of Stillwater
Wei Chin Li / Di R LL A. Macl: Kyle A.
0011.24 1/9/2024 1/3/2024 Stillwater Insurance Company ey neRetoptoplicay Sttt BTGl A, S Personal Lines - Property  |48.30.015 (1), 48.30.015 (5), (a) through (f) |Insurance Company on 3/7/24;
asignee of Wei Chin Li Foreman Sturm Thede LLP
rec. response from Thenell Law
Group on behalf of Stillwater
Insurance Company on 3/11/24
Brian M. Sullivan 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0012.24 1/9/2024 1/6/2024 USAA Casualty Insurance Company Laurel Boyd Sullivan‘Law Group, PLLC Underinsured motorist through (f); WAC 284-30-330, 284-30-350,
i 284-30-360, 284-30-370
0013.24 1/9/2024 1/5/2024 QBE Insurance Corporation Yun Dong Han, Mee Bong Han R, e Liabilit 48.30.015 (1), 48.30.015 (5), (a) through (f)
: surance Lorporatiol un Dong Han, Mee Bong Hal Gordon Tilden Thomas & Cordell LLP ability T T @) througl
N . . Beau D. Harlan 48.30.010, 48.30.015 (1), 48.30.015 (5), (a) .
0014.24 1/9/2024 1/4/2024 Py T Ki Al R fi Pi
19/ 14/. rogressive Jessica and Tyson Kingrey Harlan Law Firm PS uto through (f), 48.30.015 (6), 48.30.015 (8)(a) ec response from Progressive on
1/26/2024
. rec. response from Crowley & Kay
0015.24 1/9/2024 1/2/2024 State Farm Armando Corrales Chris lackman, Esq,v 48.30.015 Inc. on behalf of State Farm
The Jackman Law Firm, PLLC B
Mutual Automobile Insurance
Company on 1/16/24
. Bradley W. Hoff -
0016.24 1/9/2024 1/5/2024 Blackboard Insurance Company Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)
. rec. response from State Farm
. . Christopher Walsh . . 48.30.015(1), 48.30.015(5), (a) through (f), .
0017.24 1/10/2024 1/9/2024 F: Fi | W T E | "F hop" Pol f f
/10/. /9/. State Farm Fire & Casualty Company |James Won dba Tapioca Express Poli, Moon & Zane PLLC Commercial "Food Shop" Policy 48,30, 48.30.010; WAC 284-30-330 (notice of return of
correspondence) on 1/25/24
. rec. response from Foley Sampson
N N Elizabeth Lunde " 48.30.015 (1), 48.30.015 (5), (a) through (f); )
0018.24 1/12/2024 12/30/2023 F: | Vi M Al [ Le half of F:
/12/. /30/. State Farm Insurance Company insent Moradi Law Offices of Goldberg & Loren utomobile WAC 284-30-330 & Lewis on behal Ao State Farm
Mutual Automobile Insurance
Company on 1/18/24
Daniel P. Mallove 48.30.015; WAC 284-30-330, 284-30-360, 284-|
0019.24 1/12/2024 1/10/2024 i i ’ ! !
e s Travelers Seid Al Law Office of Daniel P. Mallove Auto 30-370, 284-30-380
Garrison Property and Casualty Alekdsndra Petkovic, assignee of Sam Richard Dykstra 48.30.015 (1), 48.30.015 (5), (a) through (f), . .
0020.24 1/12/2024 1/10/2024 | 3 | IFCA hi
112/ 110/ Insurance Company Terpstra Friedman | Rubin PLLP Casualty 48.30.015 (8); WAC 284-30-330, 284-30-350 |'°C" duplicate IFCA cover sheet in
same envelope
48.30.015 (2), 48.30.015 (3), 48.30.015 (5), (a)
. — Joshua A. Fensterbush .
0021.24 1/12/2024 1/10/2024 Claims Adjusting Group, Inc. Rentals NW, LLC VY et 4 UG Commercial Property through (f); WAC 284-30-330, 284-30-360,
ick,
284-30-370, 284-30-380
. N Harter Family Partnership of 1997, Jean John D. Cadagan ) 48.30.015 (1), 48.30.015 (5), (a) through (f);
0022.24 1/16/2024 1/12/2024 hi Title | Title I
116/ 112/ Chicago Title Insurance Company |\ Campbell Gordon Tilden Thomas & Cordell LLP itle Insurance WAC 284-30-330, 284-30-360, 284-30-370
Bays E limi Th M. Willi 48.30.015 (1), 48.30.01! h h (f);
0023.24 1/16/2024 1/12/2024 Ohio Security Insurance Company Seven Cayp i Ul omas fiams Commercial General Liability SERGTE(), (R0 () ) e

Association

Harper | Hayes PLLC

WAC 284-30-330, 284-30-350

Page 1




2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC

Postmark Date

Insurance Company

Berkshire Hathaway GUARD

omplainant/Insured - In;

Complainant/ Insured - Business

Complainant Attorney

Ryan M. Best

ine of Insurance

RCW/WAC
19.86, 48.30.010, 48.30.015 (1), 48.30.015

0024.24 1/16/2024 1/12/2024 Rodeway Inn Commercial (5), (a) through (f); WAC 284-30-330, 284-30-
Insurance Best Law PLLC Rec reply from GUARD insurance
284-30-360, 284-30-370, 284-30-
350, 284-30-360, 284-30-370, 284-30-380 2/15/2024
Isaac Ruiz Rec reply to IFCA from Granwest
G t P rty & C It 48.30.015 (1), 48.30.015 (5), (a) thi h (f),
0025.24 1/16/2024 1/11/2024 Inl;a\Jr::v:cse C;or:ea: asualty Ashley Huynh Denise Chen Underinsured Motorist 48.30.015 :8; WAC 284 3(0)3(33(; ieenld) Property & Casualty Insurance
pany Ruiz & Smart PLLC 304 b Company 2/5/2024
0026.24 1/16/2024 1/13/2024 Grange Insurance Association DryTime Restoration as assignees of Scott MacLaren / Kyle Sturm Personal Lines - Property 48.30.015 (1), 48.30.015 (5), (a) through (f);
Warren and Margaret Waznys Foreman Sturm & Thede LLP (Homeowners) WAC 284-30-330, 284-30-370
P———— 48.30.015 (1), 48.30.015 (5), (a) through (f),
0027.24 1/16/2024 1/12/2024 USAA Kirsten Gausch & James Brock Allen N Underinsured Motorist 48.30.015 (6), 48.30.015 (8); WAC 284-30- rec. copy of IFCA notice on
Stritmatter Kessler Koehler Moore
330, 284-30-370 1/17/24
Progressive Direct Insurance Brian P Russell 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0028.24 1/17/2024 1/13/2024 B Miranda and Mason Buergel Auto through (f); WAC 284-30-330, 284-30-360, rec. response from Progressive on
Company Russell Law PLLC
284-30-370, 284-30-380 2/7/24
Andrew H. Fuller Uninsured Motorish Coverage -
0029.24 1/17/2024 1/12/2024 fi | f lllinois |Ronnie Hogl . 48.30.015 (1), 48.30.01! hi h (f]
/17/ /12/. Safeco Insurance Company of lllinois [Ronnie Hoglen Jr. e e E Automotice Policy 8.30.015 (1), 48.30.015 (5), (a) through (f)
003024  |1/17/2024 1/12/2024 Safeco Insurance Company of lllinois | Michele D. Mazzei Andrew H. Fuller Uninsured Motorish Coverage - | 1o 4 15 (1) 48 30,015 (5), (a) through (f)
) pany ) Thornton Mostul Fuller PLLC Automotice Policy T T ’ B
Michael S. Clark
0031.24 1/17/2024 1/12/2024 AA | Dietrich R. B: IM 48.30.015 (1), (2
/17/. 112/ USAA Insurance jetricl aumgardt e s el Ghrix u 8.30.015 (1), (2), (3)
- Thomas J. Farrell Personal Injury Protection Claim# (48.30.015; WAC 284-30-330, 284-30-350, 284-
0032.24 1/17/2024 1/13/2024 ™M | of Ei law | lia H.
117/ 113/ utual of Enumclaw Insurance Cecilia Hart Farrell Law Office, PS 550000257898 30-360, 284-30-370, 284-30-380
Rec reply from Crowley & Kay INC,
J O 48.30.01048.30.015 (5), (a) th h (f); WAC
0033.24 1/18/2024 1/16/2024 State Farm Ins. Co. Rachel Prendergast ames wen Auto (5), (a) through (f) law firm representing State Farm
Owen | Vanderbrug Inc. 284-30-360
2/23/24
Blake Marks-Di
0034.24 1/18/2024 1/16/2024 Rockingham Casualty Company Pacific NW Siding & Windows, Inc. ake Marks-Dias 48.30.015 (8)
Corr Cronin LLP
. 48.30.015 (1), 48.30.015 (5), (a) through (f), |rec. response from Foley Sampson
State F: Mutual Auty bil B tt J.D. Brandenb
0035.24 1/19/2024 1/16/2024 ate Farm Mutual Automobile Lynda A. Poche enne [andenbure Property/Casualty 48.30.015 (8); WAC 284-30-330, 284-30-360, |& Lewis on behalf of State Farm
Insurance Company Brandenburg Law Firm .
284-30-370 Mutual Automobile Insurance
Company on 2/2/24
0036.24  |1/19/2024 1/17/2024 Minnesota Life Insurance Company | Jimmie Dillingham Sr Floyd R. Chapman 48.30.015
: pany 8 | Law Office of Floyd Chapman, PLLC "
A—— 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0037.24 1/19/2024 1/17/2024 Encompass Endemnity Company Joseph Stockwell . Auto through (f); WAC 284-30-330, 284-30-360,
The Russell Law Firm PLLC
284-30-370, 284-30-380
- Isaac Ruiz 48.30.015(1), 48.30.015(5), (a) through (f),
0038.24 1/19/2024 1/19/2024 ARAG Insurance Compan William and Ronda McNae Legal
119/ 119/ ! pany o Ruiz & Smart PLLC € 48.30.015(8); WAC 284-30-330 to -380
48.30.015(1), 48.30.015(a) through (f),
Safe I C f Kath Knud:
0039.24  [1/19/2024 1/17/2024 aleco Tsurance Fompany o Amanda and Michael Hilyar an fnuesen 0H2184578 48.30.015(8); WAC 284-30-330(3), (4), (5), (6),
America Ruiz & Smart LLP
(7), 284-30-370, 284-30-380(7)
X 48.30.015(5), (a) through (f), 48.30.015; WAC
Frank Sh P | Auto | -um
004024 |1/19/2024 1/17/2024 The Hartford Marianne Wismer rankShin ersonal Auto Insurance 284-30-330(3), 284-30-330(13), 284-309-
Herrmann Law Group Coverage
330(16)
48.30.015(1), 48.30.015(5), (a) thi h (f);
. Matthew E. Van Gieson L N 1) (), (a) through (f)
0041.24 1/22/2024 1/18/2024 Mid-Century Insurance Company Allen Baldaray MVG-LAW PLLC Uniderinsured Motorist Coverage [ WAC 284-30-330(2-7), 284-30-360(1 & 3), 284 rec. follow-up from MVG-LAW
30-370, 284-30-380 (1 & 3) (issue resolved)
On IFCA cover letter it states "See
Paul Veillon Auto - personal lines - propert also Daniels v State Farm, Kosovan
004224 |1/22/2024 1/18/2024 USAA General Indemnity Company  |Shuyao Gu ! P ProPETY | 48 30.015(1), 48.30.015(5), (a) through (f)  |v Omni”
Galileo Law PLLC damage
Rec 2nd copy of IFCA 2/23/24
C.C, C.L.C,S.C, G.F, etal., as assignees
of Guy Cornwell and Barbara Thompson, Daniel R. Bentson . 48.30.015(1), 48.30.015(a) through (f), .
0043.24 1/22/2024 1/19/2024 TIG Insurance Compan Liabilit Rec reply from representative of
22 Gl U pany personal representative of the Estate of Gordon Tilden Thomas & Cordell LLP 1ability 48.30.015(8)(a) Ply ) P W
Charles McCarth Century Indemnity Company
v 2/15/24
rec. response from Selman
C.C,CLC,S.C,GF,etal., as assignees Leichen;;er Edson Hsu Newmnan
. of Guy Cornwell and Barbara Thompson, Daniel R. Bentson . 48.30.015(1), 48.30.015(a) through (f), )
0044.24 1/22/2024 1/19/2024 Fireman's Fund Insurance Compan Liabilit Moore LLP on behalf of Fireman's
122/ 119/ ! Y Y pany personal representative of the Estate of Gordon Tilden Thomas & Cordell LLP 1ability 48.30.015(8)(a) !
Charles McCarth Fund Insurance Company on
v 2/14/24
C., C.L.C,S.C, G.F, etal., as assignees e e i) BE WS
i Fideli f Il B Th Daniel R. B 48.30.015(1), 48.30.01! hi h (f) )
0045.24 1/22/2024 1/19/2024 United States Fidelity & Guaranty of Guy Cornwell and Barbara Thompson, anie entson Liability 8.30.015(1), 48.30.015(a) through (f), Tremaine on behalf of United

Company

personal representative of the Estate of
Charles McCarthy

Gordon Tilden Thomas & Cordell LLP

48.30.015(8)(a)

State Fidelity and Guaranty
Company on 2/27/24
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC

Postmark Date

Insurance Company

Chubb, for Insurance Company of

Complainant/Insured - Ini

C.C,CLC,S.C,G.F,etal,as assignees
of Guy Cornwell and Barbara Thompson,

Complainant/ Insured - Business

Complainant Attorney

Daniel R. Bentson

ine of Insurance

RCW/WAC

48.30.015(1), 48.30.015(a) through (f),

0046.24 1/22/2024 1/19/2024 North America and Federal Insurance ! Liabilit
122/ 119/ Compan ' Y personal representative of the Estate of Gordon Tilden Thomas & Cordell LLP 1ability 48.30.015(8)(a)
pany Charles McCarthy
C.C,CLC,S.C,GF,etal, as assignees
’ of Guy Cornwell and Barbara Thompson, Daniel R. Bentson R 48.30.015(1), 48.30.015(a) through (f),
0047.24 1/22/2024 1/19/2024 Granite State Insurance Compan Liabilit
22 Gl pany personal representative of the Estate of Gordon Tilden Thomas & Cordell LLP 1ability 48.30.015(8)(a)
Charles McCarthy
Rvan M. Best 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0048.24 1/22/2024 1/19/2024 USAA Gary L. Robinson BZst Lav‘v pLLC Homeowner's Insurance through (f); WAC 284-30-330, 284-30-350,
284-30-360, 284-30-370, 284-30-380
N N Sativa McGee, as beneficiary for Michael Farnell N 48.18.090, 48.30.015 (1), 48.30.015 (5), (a)
0049.24 1/22/2024 1/19/2024 Brighthouse Life Insurance Life
2z 2 BEEEESMCIhE Christopher McGee Paternoster Farnell & Grein LLP ! through (f); WAC 284-30-330, 284-30-360
rec. copy of IFCA on 1/23/24
Adam Rosenberg
0050.24 1/22/2024 1/19/2024 BIT( ity of Ridgefiel ial | 48.30.01! h h (f)
122/ /19/: o City of Ridgefield Keller Rohrback, PLLC Commercial General 8.30.015 (5), (a) through (f)
. T John Louise Acken 48.30.015 (1), 48.30.015 (5), (a) through (f), |rec. update from GLP Attorneys
0051.24 1/22/2024 1/19/2024 Pi Hipoll PIP
72 1) [oBressive el e GLP Attorneys, PS, Inc 48.30.015 (8) on 2/13/24
State Farm Fire & Casualty Insurance Charles P. Pearson
0052.24 1/22/2024 1/18/2024 Kristine E Wi 48.30.015 (1), 48.30.01. hi h (f)
122/ 118/ Company ristine £ Woods Property Claims Attorneys PLLC 8.30.015 (1), 48.30.015 (5), (a) through (f)
I 48.30.015(1), 48.30.015(5), (a) through (f),
0053.24 1/23/2024 1/19/2024 Liberty Mutual Katherine McCloskey B:St Lav‘v PLLC Homeowners 19.86; WAC 284-30-3302), (3), (4), (7) (14)
284-30-370, 284-30-360, 284-30-380
Kacy Tellessen 19.86.090, 19.86.093, 48.01.030, 48.30.015
0054.24 1/23/2024 1/18/2024 Nationwide Frame Factory Outlet, Inc. Rivevrside NW Law Group PLLC Business Insurance (1), 48.30.015 (5), (a) through (f), 48.30.015
P (8); WAC 284-30-330, 284-30-380
. " " Joe Scuderi 48.30.015 (1), 48.30.015 (5), (a) through (f),
0055.24 1/23/2024 1/19/2024 The Hartf Rich: Mill Al Mill Hi I
/23/. /19/. e Hartford ichard Miller and Audrey Miller Scuderi Law Offices, P.S. lomeowners Insurance 48.30.015 (8)
Tyler K. Firkins 48.30.015(8)(a), 48.30.015 ; WAC 284-30-330, | rec. response from Corr Cronin on
0056.24 1/24/2024 1/22/2024 PEMCO | 1 L h:
124/ 1221 CO Insurance Company Carland Laura Shaw Van Siclen, Stocks & Firkins 284-30-395, behalf of PEMCO Mutual
Insurance Company on 2/6/24
48.30.015(1), 48.30.015(5), (a) through (f),
. Jeff Kruetz 48.30.015(1), 19.86.090; WAC 284-30-330(3),
0057.24 1/24/2024 1/18/2024 Travelers Insurance David Havens um
2 s v “ Vi Hav Tamaki Law 284-30-330(4), 284-30-330(6), 284-30-330(7),
284-30-330(8), 284-30-330(13), 284-30-330
48.30.010, 48.30.015 (1), 48.30.015 (2), Rec phone call from insurance
Community Association Underwriters Anthony V. Alfieri 4830.015 (3), 48.30.015 (4], 48.30.015 (5), (2) compan the IFCA was sent to -
0058.24 1/25/2024 1/23/2024 of Americay Inc. / American Famil Pam Lundquist and Brian Lundquist Law Ofﬂyce‘cf Anthony V. Alfieri Condominium Structure Insurance|through (f), 48.30.015 (8); WAC 284-30-330, said :)t’s Zhe incorrect address
v Y vy 284-30-350, 284-30-360, 284-30-370, 284-30- N . '
380 Stated they will be sending the
IFCA back to sender.
. David W. Robinson 48.30.015(8), 48.30.010, 48.30.015,
0059.24 1/25/2024 1/23/2024 El hi I | Al
/25/. /23/. GEICO Choice Insurance Company Jacob Samuel Anderson Robinson & Kole 48.30.010 Rec reply from GEICO 2/15/24
48.30.015 (1), 48.30.015 (5), (a) through (f), .
006024 |1/26/2024 1/22/2024 Eagle West Insurance Co., a CIG Dally Properties LLC Aaron M. Dunn Business Owner Insurance |48.30.015 (8); WAC 284-30-330-, 284-30-350, |- FesPonse from Bullivant
company Mix Sanders Thompson PLLC 284-30-360 Houser on behalf of Eagle West
Insurance Company on 2/26/24
United Financial Casualty Company Zebeaman Chekol 48.30.010, 48.30.015 (5), 48.30.015 (8); WAC
0061.24 1/26/2024 1/24/2024 and Progressive Commercial Casualty SOFI Express LLC/Girma Gebreyesus Adugna Law, PLLC uim 284-30-330, 284-30-360, 284-30-370, 284-30-
Company 3 ' 380
0062.24 1/26/2024 1/124/24 L\b&:ﬁy Mutual Insurance, Ohio Dwain Buck Matthew J. Anders.en UM 48.30; WAC 284-30-330, 284-30-360, 284-30-
Security Insurance Company Walstead Mertsching 370, 284-30-380
Rec 2 copies of IFCA. This was
- N Andrew H. Fuller Uninsured Motorist Coverage - logged on 1/17/2024, also. These
0063.24 1/26/2024 1/24/2024 i I f Il R Hogl . 48.30.015(1), 48.30.01! h h (f)
22 124 e e et line by Ropniclioe Sob Thornton Mostul Fuller PLLC Automotice Policy SEROIR), AR () diegn (i) IFCA cover letters have a date
change of 1/24/2024.
- ) 48.30.015(1), 48.30.015(5), (a) through (f),
Nationwide General Insurance Isaac R
0064.24  |1/26/2024 1/22/2024 S . Netasha and Cody Casey o Eauol Homeowners 48.30.015(8); WAC 284-30-330(3), (4), (5), (6),
pany (7), 284-30-370, 284-30-380(7)
Morgan L Lake 48.30.015, 19.86.020, 19.86, 19.86.090; WAC
0065.24 1/26/2024 Progressive Insurance Company Evan Strahl U 284-30-350(1), 284-30-370, 284-30-380, 284~

Lake Law PLLC

30-250

Rec. 2nd copy of IFCA 1/26/2024
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC Postmark Date Insurance Company omplainant/Insured - In; Complainant/ Insured - Business Complainant Attorney ine of Insurance RCW/WAC
48.30.015(1), 48.30.015(5), (a) through (f),
The Travelers Home and Marine N Chance B. Yager 48.30.010; WAC 284-30-330(1-8, 11, 13), 284-
0066.24 1/26/2024 1/24/2024 R Alph Nil Hi
126/ 1241 Insurance Company enee and Alphonso Niles Ember Law PLLC omeowners 30-350(1-2, 4), 284-30-360, 284-30-370, 284-
30-380(1,3,7)
. " . Simon Kvasnyuk
0067.24 1/29/2024 1/25/2024 Il | | Hi IM-PD 48.30.015(1), 48.30.01! hi h (f]
129/ /25/. Stillwater Insurance Company Uliana Hornostai Kvasnyuk Law Offices PS Ul 8.30.015(1), 48.30.015(5), (a) through (f)
IFCA Cover letter has note that
. N N says: "Please see attached
Tokio M: Al I Bradley W. Hoff
0068.24 1/29/2024 1/26/2024 oo Marine America Insurance Costco Wholesale Corporation radley W. Ho General Liability 48.30.015(1), 48.30.015(5), (a) through (f)  November 27, 2023 letter to
Company Buchalter PC )
which no response has been
received"
48.30.015(1), 48.30.015(5), (a) through (f),
CNA / Transportation Insurance Khalid Aziz N 48.30.015(8), 48.30.015(8)(a); WAC 284-30-
0069.24 1/29/2024 1/25/2024 I Infi LL |
22 17 Company S i esees, (e Ashbaugh Beal Copperia 370, 284-30-330(3), 284-30-350(1), 284-30-
360(3), 284-30-370
N Howard F. Jensen 2/12/24 Rec. reply from
0070.24 1/29/2024 1/25/2024 BE | M Esselbach 48.30.01! 48.
129/ 125/ QBE Insurance Corporation ary Gene Esselbac Veris Law Group PLLC 8.30.015(8)(a), 48.30 Sedgewick forwarded from CAP
division - letter dated 2/6/24.
" Samantha Lin 48.30.015 (1), 48.30.015 (5), (a) through (f);
0071.24 1/30/2024 1/24/2024 PEM R M M IM
/30/ /24/. CO od and Margarita Maramba Myers & Company, PLLC U P TLADEE
007224 |1/30/2024 1/24/2024 State Farm Insurance Compan Christy Stevens Megan Price Automobile 48.30.015 (5), (a) through (f)
- pany u Driggs, Bills & Day, PLLC 301 g e
007324  |1/30/2024 1/24/2024 RS LR e Benjamin Segura T (e 48.30.015; WAC 284-30-360, 284-30-570
Company Smart Law
. Sara Maleki . . 48.30.015 (1), 48.30.015 (5), (a) through (f);
0074.24 1/30/2024 1/26/2024 T lers | Al K h P I P
/30/. 126/ ravelers Insurance nna Kornis GLP Attorneys, P.S. Inc. ersonal Injury Protection WAC 284-30-330, 284-30-395
N Sara Maleki . . 48.30.015 (1), 48.30.015 (5), (a) through (f);
0075.24 1/30/2024 1/26/2024 T lers | hi her B P | P
/30/: /26/. ravelers Insurance Christopher Brester GLP Attorneys, P.S. Inc. ersonal Injury Protection WAC 284-30-330, 284-30-395
Ryan M. Best 19.86, 48.30.010, 48.30.015 (1), 48.30.015
0076.24 1/30/2024 1/26/2024 American Family Insurance Nathan Foubert BZst La X PLLC Homeowner's (5), (a) through (f); WAC 284-30-330, 284-30-
w
350, 284-30-360, 284-30-370, 284-30-380
Nationwide Insurance Company for Bradley W. Hoff On IFCA cover letter it states
0077.24 1/29/2024 1/26/2024 Harleysville Preferred Insurance Costco Wholesale Corporation Buchal{er ;’C General Liability 48.30.015(1), 48.30.015(5), (a) through (f) "Please see attached January 26,
Company 2024 letter"
007824 |1/30/2024 1/27/2024 Allstate Fire and Casualty Insurance | o Auto personal lines physical | 1o 5 15 (1), 48.30.015 (5), (a) through (f)
Company damage
48.30.015(1), 48.30.015(5), (a) through (f),
. " . 64.34, 48.30.015, 19.86.020, 48.30.015(8),
0079.24 1/31/2024 1/29/2024 Z:’r:‘e':: Z?i‘:";‘:]s:d St 220 Towns Condominium Association chnnr:?;‘r_:I:]"L::l\g’merPLLC Fidelity 64.90.410(1)(a), 19.86.170, 48.30.010,
Il
Sy g 64.38.015, 64.90.530(3); WAC 284-30-330,
284-30-350, 284-30-360, 284-30-370
Darrell M. Harber 48.30.015(1), 48.30.015(5), (a) through (f),
0080.24 1/31/2024 1/29/2024 Ohio Security Insurance Company Max Swick Transport Inc. Harber A | raisal Property Damage 48.30.015(8)(a), 48.30.010, 48.30.015(6),
PP 19.86
Melissa Westber
0081.24 1/31/2024 1/29/2024 Allstate Fire & Casualty Company Kori Hullin GLPIAttorneys E auto / casualty 48.30.015 (1), 48.30.015 (5), (a) through (f)
Khalid Aziz 48.30.015 (1), 48.30.015 (5), (a) through (f),
0082.24 1/31/2024 1/29/2024 Middlesex Insurance Company Wig Properties, LLC Ashbaugh Beal Commercial 48.30.015 (8)(a); WAC 284-30-330, 284-30-
€ 350, 284-30-380
Darrell M. Harber 19.86, 48.30.010, 48.30.015 (1), 48.30.015
0083.24 2/1/2024 1/30/2024 USAA Casualty Insurance Co. Silvia D. McClung Harber Ar;praisal Property Damage (5), (a) through (f), 48.30.015 (6), 48.30.015
(8)(a)
Grant A. Gehrmann 48.30.015(1), 48.30.015(5), (a) through (f);
0084.24 2/1/2024 1/30/2024 USAA Casualty Insurance Compnay Jordan Rovig Law ofﬂ‘ce of Grant A. Gehrmann Uninsured motorist coverage |WAC 284-30-330(4), 284-30-330(6), 284-30-
. 330(7), 284-30-330(12), 284-30-330(13)
rec. copy of IFCA on 2/6/24
State Farm Mutual Automobile Luis Mora, as assignee of claims by first- Jean Jorgensen (MO, (), D) ) o 1ot
0085.24 2/2/2024 1/31/2024 Insurance Compan oy 'nsu;ed Johﬁ Wasner Y le& ngleson Automobile Liability through (f); WAC 284-30-330, 284-30-350, rec. reply from law firm
l . W I
S [ g 284-30-360, 284-30-370, 284-30-380 A
representing State Farm (Forsberg
& Umlauf PS) 2/23/24
First National Insurance Company of . " Louis G. Hunter
0086.24 2/2/2024 1/30/2024 . . .30. .30.
/2/: /30/: America Deeqa A. Abdirahman and Adam G. Ali Law Offices of Louis G. Hunter LLP Auto 48.30.015 (1), 48.30.015 (5), (a) through (f)
0087.24  |2/2/2024 1/30/2024 e ol i vy [ Tea Cecilia Hart i R WAC 284-30-395
Company Forsberg & Umlauf, P.S.
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC

Postmark Date

Insurance Company

omplainant/Insured - In;

Complainant/ Insured - Business

Complainant Attorney

ine of Insurance

RCW/WAC
48.30.015(1), 48.30.015(5), (a) through (f),

P ive Di I David D
008824  |2/2/2024 2/1/2024 rogressive Direct Insurance Lynette Beckley avid Duce PIP 48.30.015; WAC 284-30-330, 284-30-350, 284 Rec reply from Progressive
Company Sullivan Law
30-360, 284-20-300 2/23/24
A " " N Jason R. Donovan .
0089.24 2/2/2024 1/30/2024 Underwriter's at Lloyd's of London Pacific Pile & Marine, LP e e Commercial Flood Insurance  48.30.015(1), 48.30.015(5), (a) through (f)
Y
Continental Western Insurance . . Daniel S Houser rec. response from Soha & Lang
0090.24 2/2/2024 1/31/2024 )\ Pl H: As 48.30.01!
12/ 131/ Company Olympic Place Homeowners Association Houser Law PLLC 8.30.015 on behalf of Continental Western
Insurance Company on 2/20/24
009124  |2/5/2024 1/31/2024 Metromile Elizabeth Curran SEmEntin UIM/PIP jissmo o (b thion shil 1AM SR 282308
Myers & Company, PLLC 330
48.30.015(1), 48.30.015(5), (a) through (f),
0092.24 2/5/2024 2/1/2024 First Nat\onal IAnsurance Company of [Noah F Huth, named insured; and Shaley Michael J. Delay, PS Underinsured Motorist 48.30.015(8)(a), 48.22.005(7), 48.22.095,
America, UIM insurer Huth, daughter (UIM)/Auto 48.22.100, 48.30.015(8)(b); WAC 284-30-
330(1), (2), (3), (), (6), 284-30-360(3), (4)
American Family Mutual Insurance Egan P. Kilbane
. Kl
0093.24 2/5/2024 1/30/2024 Company, SI; and American Family Danylo Sirenko Elgk & Elk Co, Ltd Under Insured Motorist 48.30.015(1), 48.30.015(5), (a) through (f)
Connect Insurance Agency T
" ) N James P. Murphy . N 48.30.015(1), 48.30.015(5), (a) through (f);
0094.24 2/5/2024 1/31/2024
/5/: /31/. James River Insurance Company Holtzlander Roofing & Services, LLC Murphy Armstrong & Felton LLP Commercial General Liability WAC 284-30-330(2), 284-30-360, 284-30-370
Safeco Insurance Company of Scott MacLaren / Kyle Sturm Property -- Homeowners Policy
0095.24 2/6/2024 1/29/2024 .30. .30.
e 22 America Rvepnsse Foreman Sturm & Thede LLP Nos. OH2221103 and OH2083337 | *&30:015 (1), 48.30.015 (5), 2] through (f)
Marshall Case rec. response from Progressive
0096.24 2/6/2024 1/29/2024 Progressive Direct Auto Monte Bracey Y N Auto 48.30.015 (1), 48.30.015 (5), (a) through (f) Direct Insurance Company on
Sweetser Law Office, PLLC
2/16/24
Elena Rumiantseva for Claim No. 017058183-0101-
0097.24 2/6/2024 2/2/2024 Geico Teresa Cronin Law Office of Cleodis Floyd Auto 48.30.015 (1), 48.30.015 (5), (a) through (f) 207
i 2/28/24 rec reply from GEICO
Elena Rumiantseva for Claim No. 017058183-0101-
0098.24 2/6/2024 2/2/2024 Geico Teresa Cronin Law Office of Cleodis Floyd Auto 48.30.015 (1), 48.30.015 (5), (a) through (f) 208
Y 2/28/24 rec reply from GEICO
Sfao e Gy o 48.30.010(2), 48.30.010(1), 48.30.015(1),
N y . Whitny L. Norton (2),(3),19.86.020, 48.01.030; WAC 284-30-
0099.24 2/6/2024 1/30/2024 America / Liberty Mutual Corporate  Russ and Michelle Wheat
o/ &y o Gfou‘ iy B 4 ! Piskel Yahne Kovarik PLLC 330(2), (4), (6), (11), (13), 284-30-360(3), 284-
PR 30-330(11), 284-30-330(4), 284-30-370
: . _ 48.30.015(1), 48.30.015(5), (a) through (f),
R Bl Bl hield of D Lil
010024 |2/6/2024 2/1/2024 egence Blue Cross Blue shield of |, oo, 2vid Lilienstein Health 19.86, 48.18.510, 48.30.015; WAC 284-30-
Oregon DL Law Group 300
0101.24 2/6/2024 2/5/2024 Allstate Fire and Casualty Insurance i (et Remsie Crysta! Grace Rutherford Auto- colllsmnvand 48.30.015; WAC284-30-330(2), (4), (5), 284-
Company Excelsior Law PLLC comprehensive 30-370, 284-30-350
-~ Rico Tessandore N 48.30.015 (1), 48.30.015 (5), (a) through (f);
0102.24 2/7/2024 2/5/2024 F: | Will Al PIPcl
/77 /5 State Farm Insurance liam Strange Law Offices of Rico Tessandore uto / PIP claim WAC 284-30-330, 284-30-360
A a James Norris q
0103.24 2/8/2024 2/6/2024 Progressive (VanClark Insurance) James Norris ) . Commercial Auto
Lombino Martino P.S.
N . rec. 2 copies of a response from
P Di I Heath: . Sheph: 48.30.015; WAC 284-30- 284-30-370, 284
010424 |2/8/2024 2/6/2024 rogressive Direct Insurance Claire Last eather C. Shepherd Automobile 830.015; WAC 284-30-330, 284-30-370, 2841, ressive Direct Insurance
Company Shepherd and Allen 30-380
Company on 3/5/24
010524 |2/8/2024 2/6/2024 GEICO Terti Nakamura Horsfall EZ' Nakamura Horsfall Auto WAC 284-30-330
Elizabeth Draper as an assignee of Ryan Justin R. Boland Renters Insurance, Oregon
0106.24 2/8/2024 2/6/2024 M il 48.30.015 (1), 48.30.01. hi h (f)
/81 /61 Oregon Mutual Insurance Company and Amber Leenders Law Office of Justin R. Boland Mutual Policy No. 753428 8.30.015 (1), 48.30.015 (5), (a) through (f)
0107.24 2/8/2024 2/6/2024 State Farm Insurance Patrice Barnett Joseph,SCUden N Home Insurance 48.30.015
Scuderi Law Offices, P.S.
First National Insurance Company of Justin Elsner .
0108.24 2/8/2024 2/6/2024 B: 48.30.015 (1), 48.30.01. hi h (f)
/8] /6 Washington arbara Cusumano Elsner Law Firm, PLLC auto insurance property damage |48.30.015 (1), 48.30.015 (5), (a) through (f)
48.30.015(1), 48.30.015(5), (a) through (f), rec. response from Bullivant
0109.24 2/9/2024 2/6/2024 Safec? Insurance Company of Randolph Tefft Scott W. Edwards UM 4.56.250(b); WAC 284-30-330, 284-30-360, Houser on behalf of First Natvlonal
America Schauermann Thayer 284-30-370, 284-30-380, 284-30-330(16), 284-| Insurance Company of America on
30-330(13) 3/6/24
Darrell M. Harber 48.30.015(1), 48.30.015(5), (a) through (f),
0110.24 2/9/2024 2/7/2024 United Financial Casualty Company  |Christian Frazier Harber A. raisal Property Damage 48.30.015(8)(a), 48.30.010,48.30.010,
PP 48.30.015(6)
Nicholas A. Thede / Scott A.
Pi -H Policy No.|19.86, 48.30.015 (1), 48.30.01!
0111.24 2/9/2024 2/6/2024 American Family Insurance Company [Ailyne A. Mendoza Maclaren ey = e Imeer e (Reley oy NS, 0N (), (NS () ()

Foreman Sturm & Thede LLP

01-006-205212

through (f); WAC 284-30-330

Page 5




2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC Postmark Date Insurance Company omplainant/Insured - Individuals Complainant/ Insured - Business Complainant Attorney ine of Insurance RCW/WAC
Rec follow up letter from law firm
representing Madisyn Kane
W. Eq
0112.24 2/9/2024 2/5/2024 State Farm Madisyn Kane Scott dwards uim 48.30.015 (1), 48.30.015 (5) 2/23/24; rec. response from
Schauermann Thayer
Crowley & Kay on behalf of State
Farm Mutual Automobile
Insurance Company on 2/26/24
. R . Daniel R. Bentson
0113.24 2/12/2024 2/8/2024 Transamerica Insurance Company Charles McCarthy, Guy Cornwell Kiwanis International Inc Gordon Tilden Thomas & Cordell LLP 48.30.015
State Farm Mutual Automobile Edwardo Morfin Auto Insurance / Under Insured rec. response from State Farm on
0114.24 2/12/2024 2/7/2024 i 48.30.015(1), 48.30.015(5), (a) thi h (f]
/12/ /71 Insurance Company Domingo Perea Morfin Law Firm PLLC Motorist Coverage 1) (5), (a) throguh (f) 3/6/24
. . Jeffrey D. Coats 48.30.015(1), 48.30.015(5), (a) through (f),
0115.24 2/12/2024 2/1/2024 G Zubar Abd Aut
i i eico ubar ' Law Offices of Jeffrey D. Coats uto 11.88
. Beau D. Harlan 48.30.010, 48.30.015 (6), 48.30.015 (8); WAC
. 024
0116.24 2/12/2024 2/9/2 Alistate Insurance Company Jacob Gardiner Harlan Law Firm PS UM 284-30-330
Safeco Insurance Company of . Isaac Ruiz 48.30.015 (1), 48.30.015 (5), (a) through (f),
0117.24 2/12/2024 2/9/2024 Ross R Il and Kirsten R -RI I H
ey ey America 05 Russell and firsten Rosman Russe Ruiz & Smart PLLC omeowners 48.30.015 (8); WAC 284-30
United Services Automobile Ryan M. Best 19.86, 48.30.010, 48.30.015 (1); WAC 284-30-
0118.24 2/12/2024 2/8/2024 e Gary L. Robinson v X 330, 284-30-350, 284-30-360, 284-30-370,
Association Best Law PLLC
284-30-380
Allstate Vehicle and Property N William A. Young 48.30.015 (8); WAC 284-30-330, 284-30-360,
0119.24 2/12/2024 2/8/2024 Brend: d Patrick Kust
iz 1 Insurance Company renda and Patrick fuster Schlemlein Fick & Franklin, PLLC 284-30-370, 284-30-380
rec. response from Bullivant
Liberty Mutual Fire Insurance . John H. Guin " N 48.30.015 (1), 48.30.015 (5), (a) through (f); [Houser on behalf of Liberty
0120.24 2/12/2024 2/8/2024
/121 /8/ Company Selkirk Pharma Law Office of John H. Guin, PLLC Builders Risk (Property) Insurance |y, 44 30.330, 284-30-360, 284-30-370 | Mutual Fire Insurance Company
on 3/6/24
Seattle Economic Development Fund Brendan Winslow-Nason LEREES), TSI, CHERTI0 () CIE00ME
. i i f), 62A.3-103; -30- b
0121.24 2/12/2024 2/8/2024 Travelers dba Business Impact NW Gordon Tilden Thomas & Cordell LLP Crime policy (5), (a) through (f), 62A.3-103; WAC 284-30- |rec. respone from Travelers on
330 4/8/24
State Farm Fire and Casualty Dennis J. McGlothin
0122.24 2/13/2024 2/10/2024 Company, Brent Ward Insurance Ben Shariati Western Washington Law Group,
Agency, Inc. PLLC
Heather C. Shepherd 48.30.015; WAC 284-30-330, 284-30-370, 284 rec. fi Es
0123.24 2/13/2024 2/9/2024 Esurance Insurance Company Makela Hatch S:eaph::d andezlleer: Automobile 30-380 ;e/;sr/ezs‘:)onse rom ksurance on
X § Robert D. Lloyd 48.30.015 (1), 48.30.015 (3), 48.30.015 (5);
124.24 2/13/2024 2/9/2024 T TH: IM
0 /13/20 /9/20 Travelers Insurance ravis THair Law Offices of Greene & Lloyd, PLLC v WAC 284-30-330
i | inC.
0125.24 2/13/2024 2/10/2024 AIEEERER CRERYNEIETER | e Gy i & ) Auto 48.30.015 (1), 48.30.015 (8); WAC 284-30-330
Company Craig Swapp & Associates
Paul Veill P I Li Al P
0126.24 2/13/2024 2/9/2024 GEICO Advantage Insurance Company |LaReina Ramirez au Veifon ersonal Lines Auto Property | ;0 3,015 (1), 48.30.015 (5), (a) through (f)
Galileo Law PLLC Damage
Si tha Li 48.30.015 (5), (a) th h (f); WAC 284-30- b fi State F:
0127.24 2/14/2024 2/6/2024 State Farm Carlye A. Wilde ’\:\Z?:&aco'r:pany Underinsred Motorist Coverage [ (5}, (2) through (f) ;e/clgr/e;fc’"se rom state Farm on
First National Insurance Company of N . N Brendan Winslow-Nason 48.30.015(1), 48.30.015(5), (a) through (f),
128.24 2/15/2024 2/13/2024 K B B hol Al
0 15/ /13/ America evin and reinne Breinholt Gordon Tilden Thomas & Cordell LLP uto 19.86.010, 48.30.010(1); WAC 284-30-330
. N 48.30.015(1), 48.30.015(5), (a) through (f),
Allstate Vehicl d P rt) J h Scud
012924  |2/15/2024 2/12/2024 O Shawna Abarca and Manuel Abaraca e fices P Homeowner/Property  |48.01.030; WAC 284-30-330, 284-30-350, 284,
et o 30-360, 284-30-370, 284-30-380
. Bryan Hennagan (represented by James James J Dore "
0130.24 2/15/2024 2/13/2024 Li M Il Al le | 48.30.015; WAC 284-30-330, 284-30-380
/15/. /13/. iberty Mutual Insurance . Dore of Dore Law Group PLLC) Dore Law Group PLLC utomobile Insurance 8.30.015;
Marie Doct 48.30.015 (1), 48.30.015 (5), (a) thi h (f);
0131.24 2/16/2024 2/14/2024 USAA Casualty Insurance Company  [Justen Merrick Briagr:s &ol;riegrgs Underinsured motorist WAC 284-3(0) (), (@) through (f)
Daniel Haire 48.30.010, 48.30.015; WAC 284-30-330, 284-
132.24 2/16/2024 li i Lettitia M. | i M i 4 ; ’ . fi El
013: /16/20: delivered in person GEICO Insurance ettitia M. Scales Daniel . Haire, Attorney at Law Underinsured Motorist 30-350, 284-30-360, 284-30-370, 284-30-380 ;e/;/rze:ponse rom GEICO on
“hael Davi
013324 |2/16/2024 2/14/2024 The Hartford Michael David Myers WAC 284-30-330
Myers & Company
rec. response from Lindsay Hart,
48.30.015(5), (a) thi h (), 48.3.015(8)(a);
0134.24 2/16/2024 2/13/2024 Farmers Insurance Noah and Alexandria Gonzalez Jerjny M?ndoza (5), (@) through (f) )(a) LLP on behalf of Truck Insurance
Driggs, Bills and Day PLLC WAC 284-30-395
Exchange on 3/1/24
Northwest Operating, Inc. d/b/a William A. Gieri 48.30.015(8)a), 48.30.010, 48.30.015(1); WAC
0135.24 2/16/2024 2/13/2024
1) /13/ xR Restoration 1 of Spokane Campbell & Bissell PLLC 284-30-330(2), 284-30-350(1), 284-30-360(3)
A Troy Hunter 48.30.015, 48.30, 48.30.010, 48.30.015(8),
0136.24 2/16/2024 USAA Angela Nuevacamina 3 v 4.12.020(1), 19.86; WAC 284-30-330, 284-30-
Injury Law Group NW PLLC 395
0137.24 2/16/2024 2/13/2024 Vi iR CEk e EEms William Glaude ey (I 48.30, 48.30.015(8)(a); WAC 284-30-350
Company Davis Law Group PS
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC

Postmark Date

Insurance Company

Complainant/Insured - Ini

Complainant/ Insured - Business

Complainant Attorney
Michael David Myers

ine of Insurance

RCW/WAC
48.01.030, 48.30.015 (5), (a) through (f); WAC

0138.24 2/20/2024 2/16/2024 Farmers Peter Gilbert Myers & Company Underinsured Motorist Coverage 284-30-330
Jaime Michael Oland
013924 [2/20/2024 2/16/2024 PEMCO Eric Walton aime Michae! Dlander 48.30.015 (8)(a)
Washington Law Group
Justin Elsner
0140.24 2/20/2024 2/16/2024 i hoice | Ashley Dy h: ler H i 48.30.015 (1), 48.30.01. hi h (f)
/20/. /16/. Geico Choice Insurance Company shley Dyer and Chandler Honeyman Elsner Law Firm, PLLC auto insurance property damage |48.30.015 (1), 48.30.015 (5), (a) through (f) 3/13/24 rec rely from GEICO
Same as IFCA 0092.24, but has
" . . . N 48.30.015(1), 48.30.015(5), (a) through (f), February 15, 2024 on cover letter -|
First N Il f |Noah F Huth, g hal M
0141.24 2/20/2024 2/15/2024 /;::rI::‘Z':L ‘rr"ss‘\’fe':ce Companvl Hjtah da\;’tht'e”ramed g eme ety Michael J. Delay, PS U"der('&s;')e/iut:m”“ 48.30.015(8)(a), 48.22.005(7) ; WAC 284-30- |Notes say "Please note new
! hEE 330(1), (2), (3), (4), (6), 284-30-360(3), (4) address for Michael J. Delay, PS
Inc"
Progressive Direct Insurance Brendan Winslow-Nason 19.86.010,19.86.170, 48.30.010, 48.30.015
0142.24 2/20/2024 2/15/2024 Michael M Maril 1), 48.30.015 (5), (a) thi h (f); WAC 284-
/20/ /15/ Company \chael Meggyesy Gordon Tilden Thomas & Cordell LLP arine ;0)'330 (5), (2) through (f)
0143.24 2/20/2024 2/15/2024 State Farm Fire and Casualty Sien Oh Jesg Froehling Homeowners 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
Company Bastion Law through (f)
. " Chad Freebourn
0144.24 2/21/2024 2/16/2024 National General Insurance Company |Julie Moran 48.30.015 (1), 48.30.015 (8); WAC 284-30-330
Roberts Freebourn, PLLC
" Ben Ferguson P 48.30.015(1), 48.30.015(5), (a) through (f),
0145.24 2/21/2024 2/15/2024 USAA| R Wint UM bodil ito/PIP
12 1) nsurance oseanne Winters GLP Attorneys PS Inc by i 48.30.015(8)(a), 48.30.015(8)(b)
0146.24 2/21/2024 2/16/2024 First American Title Insurance Susan Fuller Kafhrvn Knudsen Title 48.30.015(1), 48.30.015(5), (a) through (f); rec. response .from Ose.ran Héhn
Company Ruiz & Smart LLP WAC 284-30 on behalf of First American Title
Insurance Company on 3/20/24
0147.24 2/21/2024 2/16/2024 First American Title Insurance Quilbillies, LLC Kafhryn Knudsen Title 48.30.015(5), 48.30.015(5), (a) through (f); rec. response .from Ose.ran Hr.zlhn
Company Ruiz & Smart LLP WAC 284-30 on behalf of First American Title
Insurance Company on 3/20/24
N Ben Ferguson . 48.30.015(1), 48.30.015(5), (a) through
0148.24 2/21/2024 2/13/2024 Bristol West | Jeffrey Joh Auto/P rty D Coll
/21/. /13/. ristol West Insurance effrey Johnson GLP Attorneys PS Inc uto/Property Damage/Collision (1,48.30.015(8)a), 48.30.015(8)(b)
48.30.015(1), 48.30.015(5), (a) throguh (f),
Safeco Insurance Company of N Kasey D. Huebner 48.30.010, 48.30.015(8)(a), 19.86; WAC 284-
0149.24 2/21/2024 2/15/2024 Jay Cl d Lisa Cl P rt
2 Ve America ayiemiandiSisatiem Gordon Tilden Thimas Cordell roperty 30-330(3), 284-30-330(4), 284-30-330(7), 284-
30-370
) 48.30.015(1), 48.30.015(5), (a) through
J L Pak & Sara Schirat:
015024 |2/21/2024 UsAA Marvin Schwartz ames - Fak & sara schirato Underinsured Motorist Coverage |(f),48.30.010; WAC 284-30-330(3), 284-30-
Etengoff Pak Law Group
330(4), 284-30-330(7)
19.52.010, 48.30.015 (1), 48.30.015 (5), (a)
. ) § . Gavin Flynn through (f); WAC 284-30-330, 284-30-350,
0151.24 2/22/2024 2/14/2024 Al Family | M Roll Al
22 /14 Eeticantaninsusnceiconpanyl| MaripReling Law Office of Gavin Flynn S 284-30-360, 284-30-370, 284-30-380, 284-30-
391, 284-30-392
N Forest Villa at Freemonth Place-One Jessica Burns 48.30.015, 48.30.015(1), 48.30.015(2),
0152.24 2/23/2024 2/20/2024 H [ C
/231 /20/ Iscox Insurance Company Owners Association Stein Sudweeks & Stein 48.30.015(5); WAC 284-30-330(13)
Th Leth:
0153.24 2/23/2024 2/20/2024 Farmers Insurance Tauraso, Michael and Maynes, Rose omas Lether Personal Property
Lether Law Group
David Jensen
0154.24 2/23/2024 2/20/2024 Al i Family | J Baxt: 9A36.083
/231 /20/ merican ramily Insurance ames Baxter Seattle Litigation Rec 2nd copy of IFCa 2/23/24
Palomar Excess & Surplus Insurance
Company and/or Palomar Specialty seth Millstein
0155.24 2/23/2024 2/16/2024 Insurance Company (dba/agency of Holaday-Parks Fabricators, Inc. ISl aIPPLC Cyber Events 48.30.015(1), 48.30.015(5), (a) through (f)
and for "Cowell Cyber") (NAIC
#16754; WAOIC #987)
48.30.015(1), 48.30.015(5), (a) through rec. response from Gordon &
N . It's My Party, LLC dba Audrey Kasey D. Huebner N (f),48.30.015, 19.86.010, 48.30.010(1), Polscer on behalf of Security
0156.24 2/23/2024 S ity Nati I C First-Party P t
/231 ecurity National Insurance Company Apartments Gordon Tilden Thimas Cordell rst-Farty Froperty 48.30.015(8)(a); WAC 284-30-330(3), 284-30- |National Insurance Company on
330(4) 3/18/24
John Louis Acken
0157.24 2/23/2024 2/21/2024 F: | Acuchi Med P: 48.30.015(1), 48.30.01! hi h
/23/. /21/. armers Insurance Jose Acuchi GLP Attorneys PS Inc ed Pay 8.30.015(1), 48.30.015(5), (a) through (f)
" i N . ., |48.30.010, 48.30.015 (1), 48.30.015 (5), (a) rec. response from Progressive
P Di I M
015824 |2/26/2024 2/20/2024 C;"ng‘rzs:we irect Insurance Brissa Ruiz-Lopez Jf:; L‘:ﬁ::i" U"de”"s“reg{) l‘JI;"r:Sired OtOrSt {hrough (f); WAC 284-30-330, 284-30-350, | Direct Insurance Company on
pany € 284-30-360, 284-30-370, 284-30-380 3/15/24
Tyler D. Hotchkiss rec. response from Engle Martin
48.01.030, 48.30.015 (1), (2), (3), (5); WAC
0159.24 2/26/2024 2/23/2024 XL Insurance Company of America Earl Brown & Sons, Inc./WP Packing, LLC|Foreman, Hotchkiss, Bauscher & (1), 2), 3), (5) on behalf of AXA on 3/26/24; rec.
) 284-30-330, 284-30-350, 284-30-370 .
Zimmerman, PLLC response from Engle Martin on
behalf of AXA on 4/16/24
N . Carolyn Mount N 48.30.015 (1), 48.30.015 (5), (a) through (f),
0160.24 2/26/2024 2/21/2024 A | 3 f (| |
/26/. /21/. United State Aviation Insurers Group ort of Seattle Miller Nash LLP Commercial 48.30.015 (8); WAC 284-30-330
El Rumiant: 48.30.015 (1), 48.30.015 (5), (a) th h (f);
016124  |2/26/2024 2/21/2024 Geico Le-Asia Jones and Lydia Scott ena Rumiantseva Auto ) (5), (a) through (f)

Law Office of Cleodis Floyd

WAC 284-30-370
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC

Postmark Date

Insurance Company

Complainant/Insured - Ini

Complainant/ Insured - Business

Complainant Attorney
John Louis Acken

ine of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5), (a) through (f),

rec. respone from GEICO on

0162.24 2/26/2024 2/21/2024 GEICO Carla Mii [SI1Y]
/261 /21/ aria Mincey GLP Attorneys, PS, Inc. 48.30.015 (8)(a); WAC 284-30-330 3/6/24
Bradley J. Thayer did not receive original IFCA
0163.24 2/27/2024 2/22/2024 State Farm John Haar Y2 inay 48.40.015 (1) notice, but did receive response
Schauermann Thayer N
from Foley Sampson & Lewis on
behalf of State Farm on 2/27/24
United Financial Casualty Company N Gavin L. Davis . 48.30.010, 48.30.015; WAC 284-30-330, 284-
0164.24 2/27/2024 2/22/2024 Al Trucking LLC and Road Inc. C | Aut
/271 /22/ (Progressive) mas frucking L& and Roadmaxinc. g oth Davis ommercial Auto 30-350, 284-30-360, 284-30-370
Kyle C. Olive
0165.24 2/27/2024 2/23/2024 All: | | . Roh Al 48.30.015 (1]
/27/. /23/. state Insurance Company Carolyn S. Rohrs Olive Law Northwest PLLC uto 8.30.015 (1)
Tyler D. Hotchkiss
. ) 48.01.030, 48.30.015 (1), (2), (3), (5); WAC rec. response from Kennedys on
0166.24 2/27/2024 2/23/2024 LI 's of L Earl B Inc./WP Packi LLC|F Hotchkiss, B: hi
/271 123/ oyd's of London arl Brown & Sons, Inc./WP Packing, LLC|Foreman, Hotchkdss, Bauscher & 284-30-330, 284-30-350, 284-30-370 behalf of Certain Underwriters of
Zimmerman, PLLC
Lloyds, London on 3/26/24
C.C, C.L.C, S.C, G.F, etal., as assignees
5 of Guy Cornwell and Barbara Thompson, Daniel R. Bentson . 48.30.015(1), 48.30.015(5), (a) through (f),
0167.24 2/27/2024 Westport Insurance Corporation Liabilit
2 P U P ! personal representative of the Estate of Gordon Tilden Thomas & Cordell LLP 1ability 48.30.015(8)(a)
Charles McCarthy
Allstate Vehicle and Property Affordable Restoration as assignee of  [Scott MacLaren / Kyle Sturm Property(homeowners) - Policy
0168.24 2/27/2024 2/23/2024 48.30.015(1), 48.30.01! hi h (f)
/271 /231 Insurance Company Steven Van and Stephanie Rim Foreman Sturm & Thede LLP No. 820 138 812 8.30.015(1), 48.30.015(5), (a) through (f)
. Tyler D. Hotchkiss 48.30.015, 48.30.030, 19.86, 48.30.015(1),
WP Packing, LLC and Earl B & Sons, . i
0169.24 2/27/2024 2/23/2024 XL Insuance Company of America Inc. Acking G EEE SR Foreman, Hotchkiss, Bauscher & (2), (3), (5); WAC 284-30-330, (3), (4), (6), (7), |rec. response from Engle Martin
) Zimmerman, PLLC (16), 284-30-350, 284-30-370 on behalf of AXA on 3/26/24
N . N 48.30.015, 48.01.030, 48.30.015(8)(b); WAC
Brittney Joh d/b/aE NW J h Scud
017024 |2/27/2024 2/22/2024 Berkshire Hathaway Direct Ins Co rittney Johnson d/b/a Empire osepn Scuder! Commercial 284-30-330, 284-30-350, 284-30-360, 284-30-
Construction Scuderi Law Offices, P.S.
370, 284-30-380
. 48.30.015, 48.30.010(7), 48.30.015(1); WAC
Peter J. Kesling
0171.24 2/27/2024 2/22/2024 USAA Rachel Bootby . uim 284-30-330(13), 284-30-395(2), 284-30-
Talbot & Kesling PS
395(1)
Nationwide Mutual Insurance did not receive original IFCA
0172.24 2/28/2024 2/20/2024 Compan Ramiji Bhatoa Liandra Tiller notice, but did receive response
pany from Nationwide mutual
Insurance Company 2/28/2024
- 48.30.015(8)(a), 48.30.015(2),(3),
State F: Mutual Auts bil Ann H Rosat
0173.24 2/28/2024 2/26/2024 ate Farm Mutual Automobile Aliya Moen / Sarah & Jamaica Moen nn i Rosato 48.30.015(8)(b), 19.86, 7.06; WAC 284-30-  |Rec reply from representative for
Insurance Company PWRFL
330, 284-30-330(6), 284-30-330(7) State Farm 3/11/24
0174.24 2/28/2024 2/26/2024 Liberty Mutual / Nationwide John Lora & Melinda Oliver JohrT Bonin 48.30.015, 48.30.010; 284-30-330, 284-30-
Insurance Bonin Law 350, 284-30-360, 284-30-370, 284-30-380
Martin Mijelleli, State Farm Insurance Yan Siprin 48.30.015(1), 48.30.015(5), (a) through (f),
0175.24 2/28/2024 2/23/2024 State Farm Insurance
/28/ /23/ u Claim 47-55k8-078 Bellevue Redmond Law Firm PLLC 48.30.010; 284.30.330-380
Tyler D. Hotchkiss 48.30.015, 48.01.030, 48.30.015(1), (2), (3), rec. response from Kennedys on
0176.24 2/28/2024 2/23/2024 Lloyd's of London Earl Brown & Sons, Inc./WP Packing, LLC|Foreman, Hotchkiss, Bauscher & (5); WAC 284-30-330, 284-30-370, 284-30- bef;a\f;certa'n Unden r'tyers of
Il wri
Zi PLLS 284-30- 284-30-. 1
immerman, o 350, 284-30-380, 284-30-330(13) Lloyds, London on 3/28/24
Garrison Property and Casualty - Robert D. Bohm 48.30.015(1), 48.30.015(5), (a) through (f),
0177.24 2/28/2024 2/27/2024 hi M ki Hi
7 /27/ Insurance Company e —— Robert D. Bohm PLLC omeowners 48.30.010; WAC 284-30-330
" Mark Brumbaugh Automobile Underinsured 48.30.015(1), 48.30.015(5), (a) through (f), rec. copy of IFCA notice on
0178.24 2/29/2024 2/27/2024 E Denali I C hell
/291 /271 verest Denali Insurance Company | Shelly Jones Walstead Mertching PS Motorist 48.30; WAC 284-30-330 2/29/24
) 48.30.015(1), 48.30.015(5), (a) through (f);
State F: Mutual Auty bil S| F
017924  |2/29/2024 2/27/2024 In: fanac;mmm” ‘f:] utomobile Greg Domingues F':::r:‘?n L':;";ar';] e Auto WAC 284-30-360(1), (3), (4), 284-30-370, 284-
Ul 1
pany 30-380(3), 284-30-300(5), (6), (11), (14)
I Rui:
0180.24 2/29/2024 2/27/2024 Safeco Insurance Company of Oregon [Sharron Gabel and Rhetta Wingler sa.ac utz 48.30.015 (8); WAC 284-30
Ruiz & Smart PLLC
did not receive original IFCA
Progressive Direct Insurance ) 19.86, 48.01.030, 48.30.010, 48.30.015; WAC | °* O
0181.24 2/29/2024 2/26/2024 Kejuan Jones Styles Law notice, but received response
Company 284-30-330, 284-30-380 B .
from Progressive Direct Insurance
Company on 2/29/24
AA | CA A isal Pi E. A
018224 |3/1/2024 2/28/2024 USAA Insurance / SCA Appraisal Wallace and Perceal Dillon ferre E. Acebedo 19.86 It s unclear whether this is an
Company Acebedo & Johnson, LLC N
IFCA notice. Sent a copy to CAP.
. N . rec. response from Nationwide
Nati de Mutual | Andi K 48.30.010, 48.30.015 (5), (a) thi h (f); WAC
018324  |3/1/2024 2/28/2024 ationwice MutualInsurance Maria & Theodore Moon nerewtim um (5}, {a) through {7 Mutual Insurance Company on

Company

Park Chenaur & Assoc. LLP

284-30-330

3/26/24
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC

Postmark Date

Insurance Company

CAU, as general agent for American

omplainant/Insured - In;

Complainant/ Insured - Business

Islandian Condominium Owners

Complainant Attorney

Thomas W. Stone

ine of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5), (a) through (f);

0184.24 3/1/2024 2/28/2024 N . Property
Alternative Ins. Corp. Association Laurel Law Group, PLLC WAC 284-30-360, 284-30-370, 284-30-380
. . William D. Hochberg . . 48.30.015 (1), 48.30.015 (5), (a) through (f),
0185.24 3/1/2024 2/28/2024 T lers | Rich: Ei Al I |
/1/: /28/. ravelers Insurance Company ichard Erwin e AT utomobile Commercial 48.30.015 (8); WAC 284-30-395
N " . " . rec. response from Progressive
P Di I Ch hi Mell
0186.24 3/4/2024 2/28/2024 rogressive Direct Insurance Christopher & Malinda Stein ristopher & Melinda Stein Auto 48.30.015(1), 48.30.015(5), (a) through (f)  |Direct Insurance Company on
Company Feltman Ewing
3/27/24
Progressive Direct Insurance . Michael L. Jacobs N . . 48.30.015(5), (a) through (f), 48.30.015(5),
0187.24 3/4/2024 2/29/2024 Michelle H. M I
/4. /29/. @ ichelle Hammons AT E Underinsured Motorist Claim (a); WAC 284-30-330(7)
) 48.30.015(1), 48.30.015(5), (a) through (f);
F Fi I B W. Beech
0188.24 3/4/2024 2/29/2024 State Farm Fire and Casualty Cynthia Heinlein and Julian Mushkin rent W. Beecher Property & Casualty WAC 284-30-330(1), (2), (3), (5), (13), 284-30-
Company Lasher Holzapfel Sperry Ebberson
360(3)
. . 48.30.015(1), 48.30.015(5), (a) through
First National Insurance Company of Darrell M. Harber
0189.24  |3/4/2024 2/29/2024 A'merica‘ . PANY OF | katie Hendricks Horber Aroratool Property Damage (f)48.30.015(8)(a), 48.30.015(6), 19.86,
2e 48.22.030(2), 48.22.030(3), 4.56.250(1)(a)
" N Melissa Westberg
0190.24 3/4/2024 3/1/2024 USAA Casualty Insurance Company Jennifer Herrick GLP Attorneys auto-PIP 48.30.015(1), 48.30.015(5), (a) through (f)
48.30.015(5), (a) through (f), 48.30.015,
. N i . James C. Miller 48.30.015(3), 48.30.010, 48.43.005; WAC 284-|
0191.24 3/4/2024 F Fi | M M P I
/4. State Farm Fire & Casualty Company |Sam Martin and Jaimie Martin Becker Franklin Rovang PLLC roperty Insurance 30-330, 284-30-350, 284-30-360, 284-30-370,
284-30-380
Feliz, Davonte, Lamiz, Cariz, Kartier and Elena Rumiantseva 48.30.015 (1), 48.30.015 (5), (a) through (f);
0192.24 3/5/2024 3/1/2024 All Al
/51 /1 state Solei' Altheimer Law Office of Cleodis Floyd uto WAC 284-30-370
48.22.005, 48.22.085, 48.22.095-.100,
0193.24 3/5/2024 2/28/2024 State Farm Mutual Automobile B R Angela Wong ) Automobile Insurance 48.30.015 (1), 48.30.015 (5), (a) through (f);
Insurance Company Wong Bauman Law Firm, PLLC WAC 284-30-330, 284-30-350, 284-30-360,
284-30-370, 284-30-380, 284-30-395
Bridgette A. Roll 47.30.010, 48.30.015 (2); WAC 284-30-330,
0194.24 3/5/2024 3/1/2024 F:
/5/ 1/ State Farm Scott Sawyer Piskel Yahne Kovarik 284-30-360
. Christopher Walsh i 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0195.24 3/5/2024 3/4/2024 All I h & Mallori R Hi Poli
/5/: /4. state Insurance Company Josh & Mallori Rojas Poli, Moon & Zane PLLC lomeowners Policy through (f); WAC 284-30-330
. Christopher Walsh " 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0196.24 3/5/2024 3/4/2024 AA Ity | ff & Amy Itki H; Pol
/5/. /4 USAA Casualty Insurance Company  |Jeff & Amy Itkin Poli, Moon & Zane PLLC lomeowners Policy through (f); WAC 284-30-330
Allstate Fire and Casualty Insurance N Yan Siprin 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0197.24 3/5/2024 3/2/2024 Joseph Piechura Auto
/5] /2/ Company ph Plechu Bellevue-Redmond Law Firm PLLC Y through (f); WAC 284-30-330 - .380
N N Sarah E. Fleming N . 48.01.030, 48.30.015 (5), (a) through (f), rec. response from Progressive on
0198.24 3/5/2024 2/29/2024 P I Kari Ti M
/5/ /29/. rogressive Insurance ari Tran GLP Attorneys, PS., Inc Underinsured Motorist Coverage 48.30.015 (8); WAC 284-30-330 3/18/24
0199.24  |3/5/2024 3/2/2024 United Services Automobile Elaine Albright-Carlson Ashley A. Richards PIP 48.30.010, 48.30.015 (6), 48.30.015 (8)
Association Gilbert Law Firm, P.S.
. " " Jesse Froehling
0200.24 3/5/2024 3/1/2024 Fire Insurance Exchange ("Farmers") |Fred Roesch Bastion La Homeowners 48.30.010, 48.30.015; WAC 284-30-330
[ W
0201.24 3/5/2024 2/29/2024 USAA Kristina Daeley Zacr\ Mumford Underlnsured/un}nsured Motorist|48.30.015 (5), (a) through (f); WAC 284-30-
Buri Funston Mumford, PLLC Policy 370, 284-30-380
David A. Nauheim 48.30.015 (1), 48.30.015 (5), (a) through (f);
0202.24 3/5/2024 2/23/2024 El B h, Al
/5/ 123/ GEICO Ut Son/Buoppha Son Nauheim Law Office uto WAC 284-30-330
State Farm Mutual Automobile Edwardo Morfin Auto; Uninsured/Under Insured rec. response from Crowley & Kay
0203.24 3/7/2024 3/4/2024 Miriam Martinez Aragon N . ' . 48.30.015 (1), 48.30.015 (5), (a) through (f)  |Inc. on behalf of State Farm
Insurance Company Morfin Law Firm PLLC Motorist Coverage B
Mutual Automobile Insurance
Company on 3/28/24
N rec. response from Progressive
P C Ity | R D. LI
0204.24 3/7/2024 3/5/2024 rogressive Casualty Insurance Mama Sanogo obert D. Lioyd um 48.30.015 (1), (2), (3), (5); WAC 284-30-330  |Direct Insurance Company on
Company Law Offices of Greene & Lloyd, PLLC
3/26/24
Safeco / Liberty Mutual Insurance . . Robert D. Lloyd
0205.24 3/7/2024 3/5/2024 Tami Sue Bielik um 48.30.015 (1), (2), (3), (5); WAC 284-30-330
e /5] Company ! oue Bielt Law Offices of Greene & Lloyd, PLLC 1.2, 3), )
Robert D. Lloyd
0206.24 3/7/2024 3/5/2024 is M. .30. ; -30-.
/7] /5 USAA Insurance Company Alexis M. Jurado Law Offices of Greene & Lioyd, PLLC um 48.30.015 (1), (2), (3), (5); WAC 284-30-330
Robert D. Lloyd
0207.24 3/7/2024 3/5/2024 USAA Insurance Compan Isabella Johnson um 48.30.015 (1), (2), (3), (5); WAC 284-30-330
i /5 pany Law Offices of Greene & Lloyd, PLLC 1.2, 3), )
Robert D. Lloyd
0208.24 3/7/2024 3/5/2024 .30. ; -30-
/7). /5 USAA Insurance Company Leroy Johnson Law Offices of Greene & Lioyd, PLLC um 48.30.015 (1), (2), (3), (5); WAC 284-30-330
0209.24 3/7/2024 3/6/2024 State Farm Fire & Casualty Insurance Wendy Ungari Christopher Walsh TRl 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)

Company

Poli, Moon & Zane, PLLC

through (f); WAC 284-30-330
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC Postmark Date Insurance Company Complainant/Insured - Ini Complainant/ Insured - Business Complainant Attorney ine of Insurance RCW/WAC
Property & Casualty Insurance Co. of Christopher Walsh N 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0210.24 3/7/2024 3/6/2024 Rhi R H; Pol
/71 /6/ Hartford onda Romero Poli, Moon & Zane, PLLC omeowners Folicy through (f); WAC 284-30-330
. . . Eric S. Chavez 48.30.015 (1), 48.30.015 (5), (a) through (f),
0211.24 3/7/2024 3/1/2024 Al M | Ins. Co. D: I L Al L H
/7). /1/. mica Mutual Ins. Co. aniel Lee and Anastasia Lee Axion Law Group, PLLC lomeowners 48.30.015 (8)
Travelers Personal Insuran Katie J. Comstock 19.86.090, 19.86.010, 48.30.010, 48.30.015
0212.24 3/7/2024 3/4/2024 c ame ens ersonalinsurance Chris and Celica Cantu L camstock. PS Homeowners (1), 48.30.015 (5), (a) through (f); WAC 284-
ompany v ' 30-360, 284-30-370
Foremost Insurance Company Grand "
N . Michael Charbonneau 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0213.24 3/8/2024 3/6/2024 i ichij
/8/. /6/. Rapids Michigan, d/b/a as Bristol Byoung Soon Min Bridge Law, P.C. UIM/UM through (f); WAC 284-30.330, 284.30.360
West Insurance Company
USAA/ Garrison Property and James Dixon . 48.30.015(1), 48.30.015(5), (a) through (f),
0214.24 3/8/2024 3/5/2024 Brooke D Aut bil
/81 /51 Casualty Insurance Company rooke Downer Dixon & Cannon LTD utomobile 48.30.015(8)(a), 48.30.015(6),
I R. Ki Individual L Te 48.30.015, 19.86; WAC 284-30-350, 284-30- N
0215.24 3/8/2024 3/5/2024 Transamerica Insurance Company Sharon Knight Gz I TEfREIE L e € S, (18 C282 S0 S0 e Sy rec. response from Transamerica
Kanor & Kantor LLP Insurance 370
Insurance Company on 3/28/24
, 48.30.015(1), 48.30.015(5), (a) through (f),
Leah S. Snyd
021624 |3/8/2024 3/6/2024 ’éa”;e;‘;a"":\:"i‘;r;rzg:fg and Karen King i Homeowners 48.30.010, 48.30.015; 284-30-330, 284-30-
valty fnsd pany 350, 284-30-360, 284-30-370, 284-30-380
Scott W. Edwards
0217.24 3/8/2024 3/6/2024 USAA Insurance Cerisse Wilson W uim 48.30.015(1), 48.30.015(5), (a) through (f)
Schauermann Thayer
. . N Joseph W. Moore 48.30.015(8)(a), 48.30.015, 48.30.015(6),
0218.24 3/8/2024 3/6/2024 Il I Rick Ngeth k
/8/. /6/. Stillwater Insurance Company ick Ngeth and Somarima Or| Cascade Law PLLC 19.86; WAC 284-30-360(3)
— 48.30.015(1), 48.30.015(5), (a) through (f),
0219.24 3/11/2024 USAA Ronald and Judith Longwell B Property/Casualty 48.01.030, 19.86; WAC 284-30-330(1)-(7),
Maloney Lauersdorf Reiner PC
(13), 284-30-370, 284-30-380(7)
American Strategic Insurance Corp. . Daniel Shickich 48.30.015; WAC 284-30-300, 284-30-330, 284 rec. response from MB Law Group
0220.24 3/11/2024 3/8/2024 Thi M Li M Hi
/11/ /8 (dba Progressive Home) omas Montague and Liana Montague Ogden Murphy Wallace, P.L.L.C. omeowners 30-350, 284-30-360 on behalf of American Strategic
Insurance Corp. on 4/4/24
" Franklin D. Cordell . B 48.30.015 (1), 48.30.015 (5), (a) through (f),
0221.24 3/11/2024 3/7/2024 il C | G | Liabilits
/11/. /7). Liberty Mutual Insurance Elite Spas Northwest Gordon Tilden Thomas & Cordell LLP ommercial General Liability 4830015 (8)
State Farm Mutual Automobile - Umar I. Gebril 19.86, 48.30.010, 48.30.015 (6), 48.30.015
0222.24 3/11/2024 3/7/2024 Al Wall Aut
/11/ /7] Insurance Company cla Wallace Cascade Law uto (8); WAC 284-30-330
David L. M:
022324 |3/11/2024 3/4/2024 State Farm David Turner avid L. Mann Auto 48.30.015 (1); WAC 284-30-330
Ledger Law Firm
Kasey D. Huebner 19.86.01048.30.015 (1), 48.30.015 (5), (a)
0224.24 3/11/2024 3/7/2024 State Farm Fire & Casualty Company |Jeff Prestmo and Dawn Prestmo ¥ D ) Property through (f), 48.30.015 (8); WAC 284-30-330,
Gordon Tilden Thomas & Cordell LLP
284-30-360
19.86.010, 48.30.010, 48.30.015 (1),
State Farm Fire and Casualty N Kasey D. Huebner 48.30.015 (5), (a) through (f); WAC 284-30-
0225.24 3/11/2024 3/7/2024 Al Maril H; I
V) /71 Company EREANE I STETE Gordon Tilden Thomas & Cordell LLP omeowners fnsurance 330, 284-30-350, 284-30-360, 284-30-370,
284-30-380
Yohannes Sium
0226.24 3/12/2024 3/8/2024 .30. .30.
/12/. /8. State Farm Tsehaye Tekle Law Office of Yohannes K. Sium, PLLC Personal Auto 48.30.015 (1), 48.30.015 (5), (a) through (f)
. " " Geoff Grindeland . B 48.30.015 (1), 48.30.015 (5), (a) through (f),
0227.24 3/12/2024 3/7/2024 Li M | Fire | b f K | | Liabil
/12/. /7). iberty Mutual Fire Insurance Co. City of Kent Seamark Law Group PLLC Commercial General Liability 4830015 (8)
National General auto, home &
health i ; National | . Dore, Jr.
022824 |3/12/2024 3/8/2024 ealth insurance; National General an| g i James J. Dore, Jr Automobile Insurance 48.30.015; WAC 284-30-330, 284-30-380
Allstate company; Integon National Dore Law Group, PLLC .
| ¢ rec. response from National
nsuran mpan
surance Lompany General on 4/2/24
st e s e b o
0229.24 3/12/2024 3/1/2024 Atlantic Casualty Insurance Company |Bunney Phillabaum Ledlin Matthews & (1 _
Sheldon PLLC follow-up from Phillabaum Ledlin
€ldol Matthews & Sheldon saying the
matter has been resolved
3/13/2024: IFCA reply from
0230.24 3/13/2024 Progressive Charles Karwigi 48.30.015(1) GEICO, but unable to locate
origional IFCA on log

Page 10



Date of Receipt by OIC

Postmark Date

Insurance Company

State Farm Fire and Casualty

omplainant/Insured - In;

2024 Insurance Fair Conduct Act Notices

Complainant/ Insured - Business

Complainant Attorney

Kasey D.. Huebner

ine of Insurance

RCW/WAC

48.30.015(1), 48.30.015(5), (a) through (f),
48.30.010, 48.30.015, 19.86.010, 19.86.170,
48.30.015(8)(a); WAC 284-30-330(1), 284-30-
330(2), 284-30-330(3), 284-30-330(4), 284-30-|

0231.24 3/13/2024 3/11/2024 Joanne Cunningham
/13/ /11/ Company il Gordon Tilden Thimas & Cordell LLP 330(6), 284-30-330(7), 284-30-330(9), 284-30-|
330(13), 284-30-330(16), 284-30-330(17), 2841
30-350(1), 284-30-360(3), 284-30-370, 284-301
380(3),
48.30. .30.
) ) Scott W. Edwards 8.30.015(1), 48.30.015(5), (a) through (f),
0232.24 3/12/2024 3/1/2024 USAA Insurance Cerisse Wilson uim 48.30.015; WAC 284-30-330(13), 284-30-
Schauermann Thayer
330(12)
023324 |3/13/2024 3/11/2024 L Sy e e GaTsE e Ceri G Bl W REEe D&O/Liabilit 48.30.015 (1), 48.30.015 (5), (a) through (f)
: pecialty Insurance Company ergreen Gaming torporatio Gordon Tilden Thomas & Cordell LLP ability T T @ ougl
. Bradley W. Hoff -
0234.24 3/13/2024 3/11/2024 Central Mutual Insurance Company Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)
. . Bradley W. Hoff L
0235.24 3/13/2024 3/11/2024 0ld Republic Insurance Company Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)
. Kasey D. Huebner 48.30.015 (1), 48.30.015 (5), (a) through (f);
0236.24 3/14/2024 3/12/2024 F Fi | Walter M N M P
/14/. /12/. State Farm Fire & Casualty Company alter McGraw & Nora McGraw Gordon Tilden Thomas & Cordell LLP roperty WAC 284-30-330, 284.30-360
0237.24 3/14/2024 3/12/2024 State Farm Brian Burchill Gernma Zanowski Uninsured/Underinsured Motorist|48.30.015 (5), (a) through (f); WAC 284-30-
Stritmatter Kessler Koehler Moore Coverage 330
Il B
023824 |3/14/2024 3/11/2024 The Hartford Insurance Kym Clark Janelle Camey Boston PIP Subrogation 48.30.015 (1), 48.30.015 (5), (a) through (f)
GLP Attorneys, P.S., Inc.
Kathryn Knudsen 48.30.015 (1), 48.30.015 (5), (a) through (f),
0239.24 3/14/2024 3/12/2024 State Farm Fire & Casualty Company |Tamara J. Schreven i 8\{Smart e Home owners 48.30.015 (8); WAC 284-30-330, 284-30-370,
284-30-380
Anthony L. Reiner
0240.24 3/15/2024 3/13/2024 i .30. .30.
/15/. /13/. Allstate Insurance Company Marvin Toman Maloney Lauersdorf & Reiner, PC Homeowners 48.30.015 (1), 48.30.015 (5), (a) through (f)
Ryan Best 19.86, 48.30.010, 48.30.015 (1); WAC 284-30-
0241.24 3/15/2024 3/12/2024 USAA Danny McClincy B:st Law, PLLC Property 330, 284-30-350, 284-30-360, 284-30-370,
! 284-30-380
Squaremouth Insurance, Co-
Ordinated Benefit Plans, a subsidian
of O‘neSO Interm‘ediaries Nautio:w‘vidi Robert N Anderton 48:30.015 (1), 48.30.015 (5), (a) through (f);
0242.24 3/15/2024 3/12/2024 ) . Robert N. Anderton . . Travel WAC 284-30-330, 284-30-360, 284-30-370,
Life Insurance Company, and Washington Bike Law
. . 284-30-380
Nationwide Mutual Insurance
Company
Ryan Best 19.86, 48.30.010, 48.30.015 (1), 48.30.015
0243.24 3/18/2024 3/14/2024 State Farm Tracy and Doug Goff B‘e’st Law, PLLC Property (5), (a) through (f); WAC 284-30-330, 284-30-
! 360, 284-30-370, 284-30-380
Rvan M. Best 19.86, 48.30.010, 48.30.015 (1), 48.30.015
0244.24 3/18/2024 3/14/2024 Country Mutual Insurance Company [Rachel Martin BZst Lav‘v pLLC Homeowner's (5), (a) through (f); WAC 284-30-330, 284-30-
360, 284-30-370, 284-30-380
Michael Wampold rec. copy of IFCA notice on
0245.24 3/18/2024 3/15/2024 Farmers Insurance Paul Maiocco Peterson Wampold Rosato Feldman 48.30.015 (2), (3), (8); WAC 284-30-330 3/19/24; rec. response from
Luna Farmers Insurance on3/26/24
024624 |3/18/2024 3/14/2024 USAA Leslie Miller Matthew G. Johnson um
Ron Meyers & Associates
Matthew T. Ries Commercial General Liability
0247.24 3/18/2024 3/13/2024 Middl | Ziegler Ly 48.30.015 (1), 48.30.01! hi h
/18/. /13/. iddlesex Insurance Company iegler Lumber Company Stamper Rubens, .. R—— 8.30.015 (1), 48.30.015 (5), (a) through (f)
) i 48.30.010 (7), 48.30.015 (1), 48.30.015 (5), (a)
F Fi I P; k H. LePl
024824 |3/18/2024 3/13/2024 State Farm Fire and Casualty Brandon and Corlis Vernon atrick . LePley Homeowners through (f); WAC 284-30-330, 284-30-350,
Insurance Company LePley Law Firm
284-30-360, 284-30-370
024924 |3/18/2024 3/15/2024 Sl I CRy) & Philip Perington Rustem Nazarov Auto
America N/A
State Farm Mutual Automobile . ) Rico Tessandore 48.30.015 (1), 48.30.015 (5), (a) through (f);
0250.24 3/19/2024 3/15/2024 Diana Briseno Auto
/19/ /15/ Insurance Company ' ' Law Offices of Rico Tessandore Y WAC 284-30-330, 284-30-360, 284-30-370
Daniel Haire 48.30.010, 48.30.015; WAC 284-30-330, 284-
0251.24 3/19/2024 3/13/2024 American Family Insurance Catherine Gichuru Underinsured Motorist
L Ve bl ! Daniel H. Haire, Attorney at Law ! 30-350, 284-30-360, 284-30-370, 284-30-380
. . Bradley W. Hoff -
0252.24 3/18/2024 3/15/2024 0ld Republic Insurance Company Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)
q Peter Lee q
0253.24 3/18/2024 3/15/2024 Allstate Insurance Company Debbie Thornton Automobile 48.30.015 (1)

Fair Ridge Law Firm
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0254.24 3/20/2024 3/18/2024 Farmers Insurance Compan Dustin and Juli Strickland Shannan Wills Homeowners 48.30.015 (1), 48.30.015 (5), (a) through (f)
: Y pany ust uit st The Law Office of Mark W. Watson W " s ' |e 5
complaint form attached
. o 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
All Fi Ity | hn Wil
025524 |3/20/2024 3/19/2024 state Fire and Casualty Insurance |0 oo, Minea John Williams Personal Lines Automobile | through (f); WAC 284-30-330, 284-30-350,
Company Williams Legal PLLC
284-30-360, 284-30-370, 284-30-380
. " Christopher Walsh " 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0256.24 3/20/2024 3/18/2024 F Fi C Ity C lie Beach H; Pol
/20/. /18/. State Farm Fire & Casualty Company [Julie Beacl! Poli, Moon & Zane, PLLC lomeowners Policy through (f); WAC 284-30-330
g q . Adam Daheim . 48.30.015 (1), 48.30.015 (5), (a) through (f);
0257.24 3/20/2024 3/18/2024 - - -
/20/. /18! American Family Insurance Company |Grace Owoaje Jacobs & Jacobs auto - policy # 41076-98893-11 WAC 284-30-330, 284-30-370, 284-30-390
025824 |3/21/2024 3/19/2024 Allstate Insurance Compan Yamlaksira Demoz; Claim 0747058170 Yohannes Sium Auto Insurance 48.30.015 (1), 48.30.015 (5), (a) through (f)
: Y pany ! % 8l Law Office of Yohannes K. Sium, PLLC Y Y o s ’ ug
- Isaac Ruiz 48.30.015 (1), 48.30.015 (5), (a) through (f),
0259.24 3/21/2024 3/19/2024 ARAG Insurance Compan William and Ronda McNae Legal
2 2 S Ruiz & Smart PLLC g 48.30.015 (8); WAC 284-30-330 through -380
. Bradley W. Hoff .
0260.24 3/21/2024 3/6/2024 HDI Global Insurance Company Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)
Ryan Best 19.86, 48.30.010, 48.30.015 (1), 48.30.015
0261.24 3/22/2024 3/19/2024 Homesite Ann Lovat BZst ey I Property (5), (a) through (f); WAC 284-30-330, 284-30- rec. copy.of IFCA noticelon
, . i
350, 284-30-360, 284-30-370, 284-30-380 %y
3/26/24
Justin R. Boland Automobile Coverage. Claim No.
0262.24 3/22/2024 3/20/2024 AA in R. Bol. 48.30.015 (1), 48.30.01. hi h (f)
/22/ /20/ us Justin R. Boland Law Office of Justin R. Boland 025424226-008 8:30.015 (1), 48.30.015 (5), {a) through {7
Progressive Direct Insurance Courtney Hansen ST (D (AT
0263.24 3/22/2024 3/19/2024 2! Sarah Potter ) i um 48.30.015 (8) Direct Insurance Company on
Company Davis Law Group PS
4/2/24
Patrick H. LePle 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0264.24 3/22/2024 3/19/2024 USAA Casualty Insurance Company Jennifer Peterson LePle La‘w Firmy Homeowners through (f); WAC 284-30-330, 284-30-350,
Y 284-30-370
i i 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
D: R. ht, Esq.
0265.24 3/22/2024 3/19/2024 Sentinel Insurance Company, Ltd. King Lasik, Inc., P.S. S;‘;?Ri"::ffp”'g ] Commercial Property through (f); WAC 284-30-330, 284-30-380,
284-30-770
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Ryan Best 48.30.015 (5), (a) through (f); WAC 284-30-
0266.24 3/25/2024 3/21/2024 T lers | M M P
/25/ /21/ ravelers Insurance ary Montgomery Best Law, PLLC roperty 330, 284-30-350, 284-30-360, 284-30-370,
284-30-380
Jacob Mark 19.86, 48.30.010, 48.30.015 (1); WAC 284-30-
0267.24 3/25/2024 3/21/2024 State Farm Fire & Casualty Company |Lindsay Gregory KS Lawyers, PLLC Personal 330, 284-30-350, 284-30-360, 284-30-370,
KEED 284-30-380
Ryan Best 19.86, 48.30.010, 48.30.015 (1), 48.30.015
0268.24 3/25/2024 3/21/2024 Safeco Insurance Raymond and Elle Brown BZst Law, PLLC Property (5), (a) through (f); WAC 284-30-330, 284-30-
w,
350, 284-30-360, 284-30-370, 284-30-380
0269.24 3/25/2024 3/22/2004 Garrison Property and Casualty Alekdsndra Petkovic, assignee of Sam Rthard Dykstra. Casualty 48.30.015 (1), 48.30.015 (5), (a) through (f),
Insurance Company Terpstra Friedman | Rubin PLLP 48.30.015 (8); WAC 284-30-330, 284-30-350
Ryan Best 19.86, 48.30.010, 48.30.015 (1), 48.30.015
0270.24 3/26/2024 3/21/2024 State Farm Insurance Chinh Nguyen B:st Law, PLLC Property (5), (a) through (f); WAC 284-30-330, 284-30-
’ 350, 284-30-360, 284-30-370, 284-30-380
Ryan Best 19.86, 48.30.010, 48.30.015 (1), 48.30.015
0271.24 3/26/2024 3/21/2024 Nationwide Insurance Company Beth Hasbrouck BZst wipLic Property (5), (a) through (f); WAC 284-30-330, 284-30-
! 350, 284-30-360, 284-30-370, 284-30-380
Ryan Best 19.86, 48.30.010, 48.30.015 (1), 48.30.015
0272.24 3/26/2024 3/22/2024 USAA Daniel Bergmann stt Low, PLLC Homeowner's (5), (a) through (f); WAC 284-30-330, 284-30-
’ 350, 284-30-360, 284-30-370, 284-30-380
Ryan Best 19.86, 48.30.010, 48.30.015 (1), 48.30.015
0273.24 3/26/2024 3/18/2024 Homesite Kaci Duran BZst LawlpLlC Property (5), (a) through (f); WAC 284-30-330, 284-30-
! 350, 284-30-360, 284-30-370, 284-30-380
Truck Insurance Exchange/ Farmers Thomas Lether
027424 |3/26/2024 3/22/2024 uckInsu xchange/ Michael Tauraso and Rose Maynes Property 48.30.015 (1), 48.30.015 (5), (a) through (f)
Insurance Lether Law Group
AmGuard Insurance Company and William C. Smart . 48.30.015 (1), 48.30.015 (5), (a) through (f),
0275.24 3/26/2024 3/21/2024 Meena & AS, LLC . Business
28 2L WestGuard Insurance Company Ruiz & Smart LLP us! 48.30.015 (8)
0276.24 3/26/2024 3/21/2024 State Farm Fire & Casualty Insurance Kevin King Isaac Ruiz Homeowners Insurance 48.30.015 (1), 48.30.015 (5), (a) through (f),

Company

Ruiz & Smart PLLC

48.30.015 (8); WAC 284-30
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2024 Insurance Fair Conduct Act Notices

Line of Insurance

Date of Receipt by OIC

Insurance Company

ant/Insured - Indi

Complainant/ Insured - Business

Complainant Attorney

RCW/WAC

Rachel McCord
a i ial i il i i ily Inj .30. , 48.30. b
0277.24 3/26/2024 3/22/2024 Farm Bureau Financial Services Riley Ward Seattle Injury Law, PLLC Uninsured Motorist Bodily Injury |48.30.015 (1), 48.30.015 (5), (a) through (f)
rec. response from GEICO on
4/16/24
- 04/30/2024 Received letter from
N Yan Siprin 48.30.010, 48.30.015 (1), 48.30.015 (5), (a) . .
0278.24 3/26/2024 3/22/2024 -85-36- El he cl h
/26/. /22/. GEICO Advantage Insurance Company |Yang Yang, Policy 4434-85-36-87 Bellevue-Redmond Law Firm PLLC Auto through (fl; WAC 284-30-330-380 G CF) stating the claimant .as
provided a two week extension of
the order to discuss a settlement
offer
48.30.015 (1), 48.30.015 (5), (a) through (f),
Ity C f Tall H. Trask IV
027924 |3/26/2024 3/22/2024 General Casualty Company o Brian and Kerri Adolph aiman . Jras Commercial General Liability  |48.30.015 (8); WAC 284-30-330, 284-30-370,
Wisconsin Albert Law PLLC
284-30-380
Ith L: Title | Wi Matthi
028024  |3/26/2024 3/19/2024 Commonwealth Land Title Insurance |, o erhauser inston Matthews Title Insurance 48.30.015 (1), 48.30.015 (5), (a) through (f)
Company PLMS PLLC
Government Employee Insurance . . Corbin Earl N . 48.30.015 (1), 48.30.015 (5), (a) through (f);
0281.24 3/26/2024 3/22/2024 Cynthia Smith Undi d Motorist C
Py P2 Company Pt Earl and Edwards PLLC neerinsurec Motorist Foverag® | wac 284-30-330
Tallman H. Trask IV 48.30.015 (1), 48.30.015 (5), (a) through (f),
0282.24 3/26/2024 3/22/2024 RSUI Indemnity Company Brian and Kerri Adolph Albert Lavs; PLLC Commercial General Liability ~ [48.30.015 (8); WAC 284-30-330, 284-30-350,
284-30-380
. Yohannes Sium 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
; 3/25/2024 |
0283.24 3/27/2024 /25/. The Hartford Kathy Hardy & Leslie Gordon Law Office of Yohannes K. Sium, PLLC Auto Insurance through (f); WAC 284-30-330
Allstate Fire & Casualty Insurance Edwardo Morfin Personal Injury Protection &
284.24 27/2024 21/2024 Abel Robl 48.30.015 (1), 48.30.01 , hi h (f)
028 3/21/20 3/21/20 Company bel Robles Morfin Law Firm, PLLC Underinsured Motorist Protection 8:30.015 (1), 48.30.015 (5), (a) through (f)
- 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
. . William H. Broughton .
0285.24 3/27/2024 3/25/2024 Progressive Maria Jose KiteanlawiGred Auto through (f); WAC 284-30-330, 284-30-360, rec. response from Progressive on
i g 284-30-370, 284-30-380 4/18/24
A M. B
0286.24 3/28/2024 3/26/2024 Allstate James and Tyanna Averett dam M. Bungay 284-30-330, 284-30-350
Bungay Law, PS
Mark G. Olson
0287.24 3/28/2024 3/25/2024 USAA John R. Spencer . uim 48.30.015; WAC 284-30-330
Olson Law Firm, PLLC
N Hyat Katramiz ) N rec. copy of IFCA notice on
0288.24 3/28/2024 3/19/2024 Allstate Insurance Company Victor Kumesan Underinsured Motorist 48.30.015 (1); WAC 284-30-330
Boohoff Law 3/28/24
Yan Siprin 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
L 3/26/2024
0289.24 3/28/2024 /26/. GEICO Advantage Insurance Company |Yang Yang Bellevue-Redmond Law Firm PLLC Auto through (f); WAC 284-30-330-380
State Farm Fire and Casualty . N Yan Siprin 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
290.24 3/28/2024 3/26/2024 Alf Inc. Dba R Fi Al
0290 /28/ /26/ Company @ Structures Inc. Dba Rni Co Framing |\ Redmond Law Firm PLLC uto through (f); WAC 284-30-330-380
. Pettis Sr.; f f b i
029124  |3/28/2024 3/26/2024 Farmers Insurance Company Ere e B R g E e Teiien (b Gl Underinsured Motorist 19.86, 48.30.015 (8)
Tharan Pettis Campiche Andrews Horne
. . . Melissa Westberg 48.30.015 (1), 48.30.015 (5), (a) through (f);
0292.24 3/28/2024 3/25/2024
/28 /25/. Allstate Fire & Casualty Company Kori Hullin GLP Attorneys auto / casualty WAC 284-30-330
A q LaRee Beck
0293.24 3/28/2024 3/25/2024 Allstate Indemnity Company Brian Atherton . 48.30.015 (1), (2)
Dubin Law Group
Ohio Security Insurance Co. Libert: Joseph Scuderi 48.01.030, 48.30.015 (1), 48.30.015 (5), (2)
029424 |3/28/2024 3/25/2024 " 't " arity -Hbery Taft Plumbing & Septic, Inc. . d‘;ﬂ L Offices. P.S General Liability through (f); WAC 284-30-330, 284-30-350,
utu T 284-30-360, 284-30-370, 284-30-380
" ler A.
029524 |3/29/2024 3/26/2024 G (L ) R Jo Bell Tyler A. Roberts 48.30.010, 48.30.015 (8)
Casualty Insurance Company Roberts Jones, PLLC
029624 |3/29/2024 3/26/2024 Homesite | c Stevey S William A. Gieri 48.30.010 (1), 48.30.015 (1); WAC 284-30-330
. omesite Insurance Company evey Seymour Campbell & Bissel PLLC .30. , 48.30. ;
i . Bradley W. Hoff AepR
0297.24 3/29/2024 3/27/2024 Celtic Insurance Company Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)
Michael Myers
0298.24 3/29/2024 3/27/2024 .30.
/29/: 27/ The Hartford Juan de Fuca Myers and Company Property Damage 48.30.015 (5), (a) through (f) Received copy on 05/23/2024
rec. response from Bullivant
Ohio Casualty Insurance Company, . William C. Schroeder N Houser on behalf of Ohio Security
0299.24 4/1/2024 3/29/2024 CJ of Washingti C: Ity / Inds it 48.30.015 (1), (2), (3), (4), 49.58.110 (1), (4] N
i 2 Liberty Mutual Group of Washington KSB Litigation, P.S. sl iy (1), 2), 3), (4), @, Insurance Company and The Ohio
Casualty Insurance Company on
5/16/24
0300.24  |4/1/2024 3/29/2024 State Farm Insurance Compan Price Alle Dave von Beck Homeowners 48.30.015 (1), 48.30.015 (5), (a) through (f)
. w .30. , 48.30. , .
Y pany ' Y Levy von Beck Comstock, PS 8 rec. copy of IFCA notice on 4/3/24
Claire W. Boren 19.86.010, 19.86.090, 48.30.015 (1),
0301.24 4/1/2024 3/29/2024 State Farm Insurance Company David and Alma King : Homeowners 48.30.015 (5), (a) through (f); WAC 284-30-
Levy von Beck Comstock, PS
330, 284-30-370
N . Joseph Scuderi 48.01.030, 48.30.015; WAC 284-30-330, 284~
2.24 4/1/2024 29/2024 . H: I
030 /1/20 3/29/20: State Farms Claims Brenda M. Pitcher Scuderi Law Offices, P.S. lome Insurance 30-350, 284-30-360, 284-30-370, 284-30-380
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19.86, 48.30.010, 48.30.015 (1), 48.30.015

030324  |4/1/2024 3/29/2024 Alstate Insurance Tien Tran E‘e’::ﬁev:‘ pLLC Property (5), (a) through (f); WAC 284-30-330, 284-30-
! 350, 284-30-360, 284-30-370, 284-30-380
0304.24 4/2/2024 3/30/2024 Garrison Property and Casualty Ethan Radstone Gavin L. I:.>aws 48.30.010, 48.30.015; WAC 284-30-330, 284-
Insurance Company Roth Davis 30-360, 284-30-370
. 48.30.010, 48.30.015 (5), 48.30.015 (8); WAC
All Fi Ity | Z hekol
030524 |4/2/2024 3/29/2024 SEID O CRIEIRINMEER | | o oot CleiER Giet Auto - Property 284-30-330, 284-30-350, 284-30-360, 284-30-
Company Adugna Law, PLLC
370, 284-30-380
Allstate Vehicle and Property Atta E. Karim Chowdhry, Fakhra Linda L. Foreman
0306.24 4/2/2024 3/30/2024 .30. .30.
/2] /30/ Insurance Company Chowdhry, Danial Ahmad Chowdhry Foreman Sturm & Thede LLP Homeowners 48.30.015 (1), 48.30.015 (5)
State Farm Fire and Casualty Joel Hanson
0307.24 4/2/2024 3/30/2024 Samuel Larson and Jordan Larson Homeowners 48.30.015 (1), 48.30.015 (5), (a) through (f
/2] e Company Joel B. Hanson, Attorney at Law, PLLC @ ) @) gh (f)
Copper Leaf Condominium Owners' Jessica R. Burns
0308.24 4/2/2024 3/29/2024 Eagle West | 48.30.015 (1), (2] ; WAC 284-30-:
/2/: /29/. agle West Insurance Company Association stein, Sudweeks & Stein, PLLC 8.30.015 (1), (2), (5); WAC 284-30-330
) . ) Christopher Walsh i 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0309.24 4/2/2024 4/1/2024 Fi Fi | hi her Wi Hi Poli
/2/: /1/. State Farm Fire & Casualty Company |Christopher Wisemann Poli, Moon & Zane, PLLC lomeowners Policy through (f); WAC 284-30-330
Foremost Property and Casualty N Christopher Walsh N 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0310.24 4/2/2024 4/1/2024 Alice Di H; Pol
/2/ /1/ Insurance Company ice Denton Poli, Moon & Zane, PLLC omeowners Folicy through (f); WAC 284-30-330
Jeremy Bordelon L 48.30.015 (1), 48.30.015 (5), (a) through (f),
0311.24 4/2/2024 3/29/2024 | Paula K -D Le Te Di I
/2/: /29/ Standard Insurance Company aula Knapp-Davey N D Group Long Term Disability 48.30.015 (8): WAC 284-30-330
Daniel P. Mallove 48.30.015; WAC 284-30-330, 284-30-360, 284-|
0312.24 4/3/2024 4/1/2024 All Dennis Frankli Al ' ' '
/3/ 1/ state ennis Frandin Law Office of Daniel P. Mallove ure 30370
. . : . Ned Stratton
0313.24 4/3/2024 3/30/2024 United Financial Casualty Company  [Melbin |. Quezada-Carrera Auto Insurance 48.30.015 (1), 48.30.015 (5), (a) through (f)
Anderson Law PLLC
031424 |4/3/2024 4/1/2024 Federated Mutual Insurance Tapani Plumbing, Inc., Robert Loyd 1o 0 oni 48.30.015 (8); WAC 284-30-330
Company Sheet Metal, Inc.
48.30.015 (1), 48.30.015 (5), (a) through (f), . .
031524 |4/3/2024 4/1/2024 Progressive Denis M. Chacha Ea";ifmaml D Carr P PIP Automobile 48.30.015 (8); WAC 284-30-330 (3), 284-30- z:;ze;ezz::f::t"_‘:"cfcge';"\;':c°"
. , P.S. inclug
330 (4), 284-30-330 (6), 284-30-330 (7) e
citations
031624 |4/3/2024 4/1/2024 Eagle West Insurance Compan The Narrows Condominium Association | 2mie! - Stein 48.30.015 (1), (2), (5); WAC 284-30-330
. agle West Insurance Company ¢ Narrows Londominium ASSOCIation [ 4in, sudweeks & Stein PLLC - T
h Al h ki
0317.24 4/4/2024 4/2/2024 Farmers Insurance Joseph and Alexandrea Schodowski R and. ELIES IR 48.30.015; WAC 284-30-330
Schodowski Law, Inc, PS
0318.24 4/4/2024 4/2/2024 First Nat\onal Insurance Company of Rajveer Dhaliwal KvIE{Jones 48.30.010, 48.30.015 (3); WAC 284-30-330, )
America Davis Law Group, P.S. 284-30-350, 284-30-395 rec. copy of IFCA notice on 4/4/24
" . . Zachary Mumford Underinsured/Uninsured Motorist|48.30.015 (5), (a) through (f); WAC 284-30-  |rec. response from Esurance on
0319.24 4/4/2024 4/2/2024 Mitchell I I/E: Vorh
/41 /2/ el riarreidione)E e S Ve Buri Funston Mumford & Furlong Policy 370, 284-30-380 4/24/24
0320.24 4/4/2024 4/2/2024 Travelers Casualtyvand Surety Surrey on Main, LLC Colm P: Nelson 19.86.090, 48.30.015 (2), (3), (4), (8); WAC
Company of America Stoel Rives LLP 284-30-320
. " Darrell M. Harber 48.30.015 (1), 48.30.015 (5), (a) through (f),
0321.24 4/5/2024 4/3/2024 AA K Nicholl Pi D:
/5/: /3/. Us) ristine Nicholls Harber Appraisal roperty Damage 48.30.015 (5), (8)
First National Insurance Company of Darrell M. Harber 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0322.24 4/5/2024 4/3/2024 R Boll Pi D:
/51 /31 America enee Bolen Harber Appraisal roperty Damage through (f), 48.30.015 (6), (8)
0323.24 4/5/2024 4/3/2024 Twin City Fire Insurance Company Costco Wholesale Corporation Ity Y s General Liability 4B, GO0 (@) LIRS () (@)
Buchalter PC through (f)
. Austin Neff 46.61.145, 48.30.015 (1), 48.30.015 (5), (a)
0324.24 4/5/2024 4/3/2024 Oregon Mutual Insurance Co. Elena Constantin uim
/o/ /3/ gon Mutualinsu : Osborn Machler PLLC through (f); WAC 284-30-330, 384-30-370
Isaac Ruiz N 48.30.015 (1), 48.30.015 (5), (a) through (f),
0325.24 4/5/2024 4/3/2024 F: I Exch M Kl B I
/5/: /3/ -armers Insurance Exchange andeep Klar AR SEFIE usiness Insurance 48.30.015 (8); 284-30
Kent Neil Doll, Jr.
0326.24 4/5/2024 4/2/2024 Travelers Insurance Jacen Cleveland KND Law Homeowners 48.30.015 (1), 48.30.015 (5), (a) through (f)
State Farm Fire and Casualty N Greg D. Pendleton
0327.24 4/8/2024 4/4/2024 .30.1 .30.
/8/. /4/. Company Justin Goodman and Jake Bartholomy e LLe Homeowners 48.30.015 (1), 48.30.015 (5), (a) through (f)
0328.24 4/8/2024 4/4/2024 Ge?nera\ F:asualty Company of Sky Te?rr?ce Condominium Owners’ Seth E. Chastain Commercial 48.30.015 (1), 48.30.015 (5), (a) through (f);
Wisconsin Association Levy | von Beck | Comstock P.S. WAC 284-30-330
0329.24 4/8/2024 4/5/2024 United Healthcare Brittney L. McCray-Karan Brittney L. McCray-Karan Medical 48.30.015 (1), 48.30.015 (5), (a) through (f)
. . Sam J. Fogerty N .
0330.24 4/8/2024 4/5/2024 Liberty Mutual Insurance Company  |Monica Shahed Underinsured Motorist Coverage (48.30.015 (1)
Attorney at Law, P.S.
hn L. Hoffé 48.30.010, 48.30.015 (1), 48.30.01.
0331.24 4/8/2024 4/5/2024 Farmers Insurance Steven R Bartholet G i Property Damage Automobile SHEMI0, CCETOHS (), (RS () () rec. response from Farmers Ins.

Law Office of Harold D. Carr, P.S.

through (f), 48.30.015 (8); WAC 284-30-330

On 05/01/2024
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC

Postmark Date

Insurance Company

Ohio Security Insurance Company and

omplainant/Insured - In;

Complainant/ Insured - Business

Complainant Attorney

Khalid Aziz

ine of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5), (a) through (f),

0332.24 4/9/2024 4/5/2024 Liberty Mutual Insurance Compan SCl Infrastructures, LLC Ashbaugh Beal Commercial 48.30.015 (8); WAC 284-30-320, 284-30-330,
v pany € 284-30-350, 284-30-370
did not receive original IFCA
0333.24 4/9/2024 3/29/2024 Allstate Insurance Company The Parkwood Association of Apartment Jessica Burns notice, but did receive response
owners from Allstate Insurance Company
on 4/9/24; Received response
from Allstate on 04/17/2024.
State Farm Fire and Casualty . Maury A. Kroontje 48.01.030, 48.30.015 (1), (5), (8); WAC 284-30-
0334.24 4/9/2024 4/5/2024 K Mead & John Mast h H;
/9 /51 Company aren Veadows & John Masterjohn Kroontje Law Office PLLC omeowners 330, 284-30-370, 284-30-380
DiveAssure underwritten by
Redbridge Insurance Company, LTD A Justin Elsner .
0335.24 4/11/2024 4/9/2024 Mahdi Shisheh, | 48.30.015 (1), 48.30.01! h h (f)
tAY) /9 and/or United State Fire Insurance ElEh SifeiigET Elsner Law Firm, PLLC el [ EEEs SN (), (B0 (@) (@) direrEi ) 05/10/2024: received IFCA
Company response
. Jason Murphy 4.56.250 (1), 48.30.015 (1), 48.30.015 (5), (a)
0336.24 4/11/2024 4/9/2024 F: I C Eva G da G I P | Aut
/1 /9! armers Insurance Company va Grajeda Gonzalez Murphy Trial Law PLLC ersonal Auto through (f); WAC 284-30-330, 284-30-380
0337.24 4/11/2024 4/9/2024 Travelers (The Standard Fire Uma Chand Ke!IY A. E\ford. Automobile 48.30.015 (1), 48.30.015 (8) (a), 48.30.015 (5),
Insurance Company) Phillips Law Firm PLLC (a) through (f)
. . . . . rec. response from First National
First Nati Il Ce f Michael W. B [3 I Protection;
033824 |4/11/2024 4/9/2024 Irst Mational fnsurance ~ompany of ;i3 | simonds (chae W, Brown ersonarinjury Frotection: | 45 30,015 (5), (a) through (f) Insurance Company of America on
America; Safeco Insurance Harold D. Carr, P.S. Uninsured Motorist 5/6/24
e Ao s 48.30, WAC 284-30-330, WAC 284-30-350,
0339.24 4/11/2024 4/9/2024 Southern Owners Insurance Peggy and Erik Splawn - uimM WAC 284-30-360, WAC 284-30-370, WAC 284-|rec. response from Auto-Owners
30-380 Insurance on 5/6/24
Ryan Best
0340.24 4/12/2024 4/9/2024 Safeco Insurance Company Thanh Truong BZst Law, PLLC Property 48.30.015 (1), 48.30.015 (5), (a) through (f)
0341.24 4/12/2024 4/10/2024 Houston Specialty Insurance Assure Management, Inc. (.iba Vista Matthew B: Edwards 48.30.015 (8), (a) through (c)
Company Property Management ("Vista") Owens Davies Attorneys at Law
Ronald D Richmond
0342.24 4/12/2024 4/10/2024 F | Ti hy Willi H; 48.30.01! h h (f)
/12/. /10/. oremost Insurance Group imothy Williams Richmond and Hill, PLLC lomeowners 8.30.015 (5), (a) through (f)
Midland Nati I Life | Patrick H. LePl
034324  |4/12/2024 4/9/2024 dland National Life Insurance Jessica Doyle CHAES b A Life Insurance 48.30.015 (1)
Company LePley Law Firm
48.30.015 (1), 48.30.015 (5), (a) through (f),
) ) . Devon Thurtle Anderson I
0344.24 4/15/2024 4/11/2024 American Zurich Insurance Company 248&U LLG; and Cascade Built LLC N ) Builder's Risk 48.30.015 (8); WAC 284-30-330, 284-30-370,
Skepsis Legal Solutions PLLC
284-30-380
Atlantic Casualty Insurance Company N
I 1B C Iting, Inc. PC
200 L DI TE :«;Z'et'o::?:\sorr:a?bmfndn:hro a; Seth Millstein
1t insul U] l il
0345.24 4/15/2024 4/11/2024 Owned and operated by Auto-Owners . N Y N 8 N CGL 48.30.015 (1), 48.30.015 (5), (a) through (f)
. Cesar's Roofing, LLC under Policy No Pillar Law PPLC
Specialty Insurance Co. (NAIC 2682133
#112508; WAOIC #501322)
034624 |4/15/2024 4/11/2024 Stewart Title Guaranty Compan PD Holdings, LLC Aaron ). Atkission 48.30.015 (8)
) Y pany 85, Wertjes Atkission Law, P.S. T
] 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
State F: Ei d C: Ity Leah S. Snyd
0347.24  |4/15/2024 4/11/2024 EUSAIR (RIS SR Wendy and Michael Johnson SR, ST LT Homeowner's Insurance | through (f); WAC 284-30-330, 284-30-350,
Company Ember Law PLLC
284-30-360, 284-30-370, 284-30-380
19.86.010, 48.30.010, 48.30.015 (1),
. N Greg D. Pendleton
0348.24 4/15/2024 4/12/2024 Grange Insurance Association Aurelia and Ryan Dasch N Homeowners 48.30.015 (5), (a) through (f); WAC 284-30-
Gordon Tilden Thomas & Cordell LLP
330, 284-30-350
Tyler J. Roth 19.86, 48.30.015 (2), (3), (5), (8); WAC 284-30-|
0349.24 4/16/2024 4/12/2024 Liberty Mutual Insurance Michael Robinson i - 300, 284-30-330, 284-30-360, 284-30-370,
llluminate Law Group
284-30-380
. N N N Nicholas A. Reynolds ) 48.30.015 (1), 48.30.015 (5), (a) through (f);
0350.24 4/16/2024 4/11/2024 hi Title | N, | Bank, N.A. Titl
/16/ /11/ Chicago Title Insurance Company ational Cooperative Bank, Houser LLP itle WAC 284-30-360
s Christopher Cazares 19.86, 48.30.010, 48.30.015 (5); WAC 284-30- [Received two certified mail copies
0351.24 4/18/2024 4/16/2024 GEICO | C Christina G uim
/18/. /16/. nsurance Company ristina Gamman Polaris Injury Law i on 04/18/2024
State Farm Fire and Casualty and ) " "
" Calvin P. "Kelly’
0352.24 4/18/2024 4/15/2024 State Farm Mutual Automobile James and Ashley Shasky . 48.30.015(8)
Vance Law Office
Insurance Co.
035324 |4/18/2024 4/12/2024 USAA A Sl ) G el e SemEntin um 48.30.015 (1), 48.30.015 (5) (a) through (f)
) y Myers & Company, P.L.L.C. T e 3
. N n Jason Murphy 5/17/2024 Received IFCA
0354.24 4/22/2024 4/20/2024 First Nati Il Ce Abdalla Al 3 | Aut 48.30.015 (1), 48.30.015 (5. th h (f)
/22/ /20/ irst National Insurance Company alla Ali Murphy Trial Law PLLC ersonal Auto (2), (5) (a) through (f) response from First National
Insurance Company of America
04/30/2024: Received IFCA
B D. Harl, fi Al i Famil
035524 |4/19/2024 4/17/2024 American Family Insurance Carl Lackey €au D. Rarian Auto 48.30.010, 48.30.015 (1), (6), (8) MEEPEESUELD L (L7

Harlan Law Firm PS

Insurance stating they would not
agree to arbitration
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC

Postmark Date

Insurance Company

omplainant/Insured - In;

Complainant/ Insured - Business

Complainant Attorney
Bradley W. Hoff

ine of Insurance

RCW/WAC

0356.24 4/22/2024 4/19/2024 Hartford Fire Insurance Company Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (1), 48.30.015 (5) (a) through (f)
0357.24 14/22/2024 4/19/2024 The Trav.elers Indemnity Company of Laird Norton Wetherby Turst Company |Michael A. Moore 4830015 (8)
Connecticut LLC CORR CRONIN LLP
. Laird Norton Wetherby Turst Company |Michael A. Moore 5/23/2024 Received IFCA
0358.24 4/22/2024 4/19/2024 | I 48.30.01!
/22/ /19/. Continental Casualty Company e CORR CRONIN LLP 8.30.015 (8) response
Joshua Campbell
0359.24 4/22/2024 4/18/2024 F: I ha Litk 48.30.015 (1), 48.30.015 (2); WAC 284-30-.
/22/. /18/. armers Insurance Samantha Litke VR A B 8.30.015 (1), 48.30.015 (2); WAC 284-30-330
Joshua Campbell
0360.24 4/22/2024 4/18/2024 F: [ ha Litk 48.30.015 (1), 48.30.015 (2); WAC 284-30-.
/22/. /18/. armers Insurance Samantha Litke DUBIN LAW GROUP 8.30.015 (1), 48.30.015 (2); WAC 284-30-330
q . I, Dave von Beck
0361.24 4/22/2024 4/17/2024 Stillwater Insurance Company Blair MacDonald & Gillian Fisher Homeowners 48.30.015(1), 48.30.015 (5) (a) through (f)
Levy von Beck Comstock, PS
036224 |4/22/2024 4/18/2024 State Farm Mutual Automobile Lindsey Daily Matthew M. Kennedy Personal Lines Automobile  |48.30.015 (1), 48.30.015 (5) (a) through (f)
Insurance Company Rainier Legal Advocates, LLC
Permanent General Assurance Sean B. Malcolm
0363.24 4/22/2024 4/17/2024 N U Jamie Klein and Kinley Nieshe . Auto Uninsured Motorist (UIM) |48.30.015 (1), 48.30.015 (5) (a) through (f)
Corporation Malcolm Law Firm PLLC
Hagerty Insurance Compan Sean B. Malcolm
036424 |4/22/2024 4/17/2024 gerty Insu pany Jamie Klein } Auto Uninsured Motorist (UIM) [48.30.015 (1), 48.30.015 (5) (a) through (f)
(Encompass) Malcolm Law Firm PLLC
0365.24 14/23/2024 14/16/2024 Certain Underwriters at Lloyd's K Vintners LLC Selerja ). L{nde Marine Stock Throughput 48.30.015 (1), 483.0.015 (5), (a) through (f); [rec. response fn.'om Lane P.owell on
London Perkins Coie, LLP Insurance/ Stock Excess Insurance | WAC 284-30-330 (3), (5), (6), (7), (11) behalf of Certain Underwriters at
Lloyd's, London on 5/6/24
did not receive original IFCA
0366.24 GEICO Advantage Insurance Company notice, but did receive response
from Mix Sanders Thompson on
behalf of GEICO on 4/23/24
Safeco Insurance Company of - Ryan Best
0367.24 4/23/2024 4/18/2024 P Doyl P 48.30.015 (1), 48.30.01! hi h (f)
/23/. /18/. . atricia and James Doyle Best IawIRLIE roperty 8.30.015 (1), 48.30.015 (5) (a) through (f)
Emerick Construction Company is
the primary claimant, they are
under Robert Lloyd Sheet Metal,
Inc.'s Insurance Policy;
05/02/2024: Received second
Federated Mutual Insurance Daniel L. Duyck 48.30.015 (8); WAC 284-30-330 (1), 284-30-  |'ette" (IFCA response) including
0368.24 4/23/2024 4/19/2024 Emerick i : o : ey doiied iling issues.
/23/. /19/. Company merick Construction Company Duyck Law, LLC 330 (4), 284-30-330 (5), 284-30-330 (7) IFCA and mallnj\g |ssu.es )
Requested an investigation, sent
to cosup. Made copies and filed
with earlier IFCA
07/12/2024: Received third letter
(IFCA response claiming
unfounded accusations, also
stating it is under Oregon
jurisdiction, not Washington)
USAA / Garrison Property and Casualy . Sean B. Malcolm N . 48.30.015 (1), 48.30.015 (5) (a) through (f);
0369.24 4/23/2024 4/20/2024 H McGill Al = M IM!
17 179 Insurance Company i Malcolm Law Firm PLLC uto - Uninsured Motorist (UIM) |, - 984 30.330
0370.24 4/24/2024 4/22/2024 Natlor\wwde Insurance Company of Dan Goodman Michael Kyllo ) 48.30.015 (1), (5), (8); WAC 284-30-330, 284-
America McGaughey Bridges Dunlap PLLC 30-350, 284-30-360, 284-30-370, 284-30-380
0371.24 14/24/2024 14/22/2024 Allstate Fire & Casualty Insurance Barbaravansickle Jackson R. Pahlke 48.30.015 (1), 48.30.015 (5), (a) through (f);
Company Connelly Law Offices PLLC WAC 284-30-330, 284-30-360, 284-30-370
Madison Housing, LLP, Boylston Linda L. Foreman
0372.24 4/24/2024 4/22/2024 Zurich American Insurance Company Housing, LLC, Madison/Boylston N Commercial Builders Risk 48.30.015 (1), 48.30.015 (5)
- o Foreman Sturm & Thede LLP
Condominium Association
did not receive initial IFCA notice,
0373.24 State Farm Mutual Automobile Seth Raddue but received response from
Insurance Company Crowley & Kay on behalf of State
Farm Mutual Automobile
Insurance Company on 4/24/24
. . Bradley W. Hoff -
0374.24 4/24/2024 4/22/2024 Old Republic Insurance Company Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (1), 48.30.015 (5), (a) through (f)
Joseph M. Mano, Jr.
48.30.01! B); WAC 284-30- 284-30-
0375.24 4/25/2024 4/23/2024 USAA Mark & Ann Berry MANO, PAROUTAUD, GROBERG & SIS E)EE SN P

RICKS

360, 284-30-370, 284-30-380
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Date of Receipt by OIC

Postmark Date

Insurance Company
Farmer's Insurance (registered as

omplainant/Insured - In;

2024 Insurance Fair Conduct Act Notices

Complainant/ Insured - Business

Maryland Garden Apps, LLC, Firwood

Complainant Attorney

Drew Mazzeo

ine of Insurance

RCW/WAC

0376.24 4/25/2024 4/23/2024 i .30. .30.1 i
/25/. /23/. Farmers General Insurance Agency, Grove, LLC Harbor Appeals and Law, PLLC Apartment Owners Policy 48.30.015 (1), 48.30.015 (8) (a) Received IFCA Response on
Inc.) 8/06/2024
- Scott Blair . 48.30.015 (1), 48.30.015 (5) (a) through (f);
0377.24 4/25/2024 4/23/2024
/25/. /23/. Grange Insurance Association Jaycee Isenhart BRAIN INJURY LAW OF SEATTLE, INC. Personal Injury (UIM) Insurance WAC 284-30-330
. Christopher Walsh N 48.30.015 (1), 48.30.015 (5) (a) through (f),
0378.24 4/25/2024 4/24/2024 AA Ity | Al Bish H; Pol
/25/. /24/. USAA Casualty Insurance Company ndrew Bishop Poli, Moon, & Zane, PLLC lomeowners Policy 48.30.010,, WAC 284-30-330
Trevor Matthews
0379.24 4/25/2024 4/23/2024 DOMA TITLE INSURANCE INC Heidi and Ellery Lum Phillabaum Ledlin Matthews & Title 48.30.015 (1), 48.30.015 (5) (a) through (f)
Sheldon PLLC
0380.24 4/26/2024 4/24/2024 Lemonade Insurance Agency, LLC Courtney Kendall Courtney Kendall Renters 48.30.015 (1), 48.30.015 (5), (a) through (f)
] 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
F Fi I Leah S.
038124  |4/26/2024 4/25/2024 el elendicasuatiy Wendy and Michael Johnson Gl St Homeowner's Insurance | through (f); WAC 284-30-330, 284-30-350,
Company Ember Law PLLC
284-30-360, 284-30-370, 284-30-380
) Franklin D. Cordell I 48.30.015 (1), 48.30.015 (2), 48.30.015 (5), (a)
0382.24 4/26/2024 4/24/2024
/26/. /24 HDI Global Insurance Company City of Seattle Gordon Tilden Thomas & Cordell LLP General Liability through (1)
P 48.30.015 (1), 48.30.015 (5), (a) through (f);
0383.24 4/26/2024 4/23/2024 Amica Mutual Insurance Company Rene Gutierrez . Uninsured Motorist (UIM) WAC 284-30-330, 284-30-350, 284-30-360,
The Adee Law Firm, PLLC
284-30-370, 284-30-380
. N 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
Jaime Cumming
0384.24 4/26/2024 4/24/2024 USAA Rachel Combs . UM through (f); WAC 284-30-330, 284-30-350,
Pearson Law Firm
284-30-360, 284-30-370, 284-30-380
Allstate Vehicle and Property Scott A. MacLaren / Kyle A. Sturm 19.86.090, 48.30.015 (1), 48.30.015 (5), (a)
0385.24 4/29/2024 4/26/2024 T N; H N. N; Pi h
172 1) Insurance Company i eandne siven Foreman Sturm Thede LLP ey (emEe e through (f); WAC 284-30-330
0386.24 4/29/2024 4/26/2024 AgriSompo North America William D. Palmer William D. Palmer Crop Insurance 48.30.015 (1), 48.30.015 (5), (a) through (f)
48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
Allstate Fire and Casualty Insurance Ryan J. Pauley L through (f), 48.30.015 (8); WAC 284-30-330,
0387.24 4/29/2024 4/25/2024 Ry No Faul Il
22 17 Company VERSiRat Pauley Law Group plic o Fault Collision Coverage |, 20 350, 284-30-360, 284-30-370, 284-30-
380
0388.24 4/29/2024 4/26/2024 SafeCP Insurance Company of Gene Kelly Seth E. Chastain Property 48.30.015 (1), 48.30.015 (5), (a) through (f);
America Levy von Beck Comstock, P.S. WAC 284-30-330
Ryan J. Paule!
0389.24 4/29/2024 4/26/2024 USAA General Indemnity Company Alton Riddle Sr. V: uiey Liability / Bodily Injury 48.30.015 (1), 48.30.015 (5), (a) through (f)
Pauley Law Group pllc
. i 48.30.015 (1), 48.30.015 (5), (a) through (f);
All Vehicl Pi Nick Thi A. Macl:
0390.24 4/30/2024 4/25/2024 In::::C:C;ne 2:d roperty Donald Buckingham F(‘;em;d:( lsfr:t&m;ce f[i" Personal Lines (Homeowners) | WAC 284-30-330 (1), 284-30-330 (4), 284-30-
pany i g 330(7) Policy No. 000817333601
Trevor Matthews
PROGRESSIVE ALTY INSURANCE
0391.24 4/30/2024 4/24/2024 CO?/IGPAI\?\SI exy 5L C Nathan Freeman Phillabaum Ledlin Matthews & Automobile 48.30.015 (1), 48.30.015 (5), (a) through (f)  [Received Response from
Sheldon PLLC Progressive on 6/28/2024
. John Louis Acken 48.30.015 (1), 48.30.015 (5), (a) through (f),
0392.24 4/30/2024 4/25/2024 All I C Pam Li PIP
/30/ /25/ state Insurance Company am tinn GLP Attorneys, PS, Inc. 48.30.015 (8), (a) through (b)
48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
Ryan Best through (f); WAC 284-30-330 (2) through (4),
0393.24 4/30/2024 4/26/2024 State Farm Insurance Kayla Velazquez B‘e’st Law, PLLC Property 284-30-330 (7), 284-30-330 (14), 284-30-
’ 350, 284-30-360 (3) through (4), 284-30-370,
284-30-380
48.30.015 (1), 48.30.015 (5), (a) through (f);
. . Ryan Best WAC 284-30-330 (3), 284-30-330 (7), 284-30-
0394.24 4/30/2024 4/26/2024 Fi | Mal L L\ P
/30/ /261 Country Financia alcom and Laura Mawbey Best Law, PLLC roperty 330 (14), 284-30-350, 284-30-360 (4), 284-30
370, 284-30-380
48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
R through (f), 48.30.030; WAC 284-30-330 (2)
0395.24 4/30/2024 4/26/2024 State Farm Insurance Vanessa Betancourt B‘e’st Law, PLLC Property through (4), 284-30-330 (7),284-30-330 (14),
’ 284-30-360 (3) through (4), 284-30-370, 284-
30-380
48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
Ryan Best through (f); WAC 284-30-330 (2) through (4),
0396.24 4/30/2024 4/26/2024 Travelers Insurance Lyndalou Steckler Propert
/301 /261 v . ynaalou Best Law, PLLC perty 284-30-330 (7),284-30-330 (14), 284-30-350,
284-30-360 (3), 284-30-370, 284-30-380
19.86, 48.30.010, 48.30.015 (1), 48.30.015
R, (5), (a) through (f); WAC 284-30-330 (2)
0397.24 4/30/2024 4/26/2024 USAA Travis and Meagan Janis i Property through (4), 284-30-330 (7),284-30-330 (14),

Best Law, PLLC

284-30-360 (3) through (4), 284-30-370, 284-

30-380
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC Postmark Date Insurance Company omplainant/Insured - In; Complainant/ Insured - Business Complainant Attorney ine of Insurance RCW/WAC
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Ryan Best 48.30.015 (5), (a) through (f), 48.30.015 (8)
0398.24 4/30/2024 4/26/2024 Liberty Mutual Insurance Tyler and Justine Baxter BZst Law, PLLC Property (a); WAC 284-30-330 (2) through (4), 284-30-
' 330(7),284-30-330 (14), 284-30-360 (3)
through (4), 284-30-370, 284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Ryan Best 48.30.015 (5), (a) through (f), 48.30.015 (8)
0399.24 4/30/2024 4/26/2024 State Farm Insurance Aleksandr Velikanov BZst ey Property (a); WAC 284-30-330 (2) through (4), 284-30-
! 330 (7),284-30-330 (14), 284-30-360 (3)
through (4), 284-30-370, 284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Ryan Best 48.30.015 (5), (a) through (f), 48.30.015 (8)
0400.24 4/30/2024 4/26/2024 Allstate Insurance Erica Bowen B:st Law, PLLC Property (a); WAC 284-30-330 (2) through (4), 284-30-
' 330 (7),284-30-330 (14), 284-30-360 (3)
through (4), 284-30-370, 284-30-380
N Elizabeth Swanberg " 48.30.015 (1), 48.30.015 (5), (a) through (f),
0401.24 4/30/2024 4/29/2024 EICO | M k Al Poli
/39 a2 GEICOInsurance Company erima Cutu GLP Attorneys, P.S., Inc. atobolicy 48.30.015 (8), (a) through (b)
48.30.015 (1), 48.30.015 (8) (a); WAC 284-30-
. N Benjamin |. VandenBerghe . 330 (1), 284-30-330 (3) through (4), 284-30-
0402.24 4/30/2024 4/29/2024 F: | Mickey McD h 1 T H: 's | Poll
/30/. /29/. armers Insurance Company ickey McDonough and Carl Tostevin Montgomery Purdue PLLC lomeowner's Insurance Policy |- (6), 284-30-330 (16), 284-30-350 (1), 284-
30-360, 284-30-380 (7)
Joseph P. Loughlin .
403.24 1/2024 4/29/2024 .30.1 .30.
0403. 5/1/20: /29/20! State Farm Zella McCarty o UGN AW FIRM PLLC 3rd Party Motor Vehicle 48.30.015 (1), 48.30.015 (5), (a) through (f)
Mark Belanger 48.22.015, 48.22.030,48.30.015, 48.30.015
0404.24 5/1/2024 4/18/2024 PEMCO M Il hal M ' ' '
/1/: /18/. CO Mutual Insurance Company |Ghaly BORDER SOLUTIONS LAW GROUP u *8) (a)
0405.24 5/2/2024 4/30/2024 Natlor\mde Insurance Company of Matthew P. Bergman Matthew P. Bergman AUTO 48.30.015 (1), 48.30.015 (5) (a) through (f);
America Draper Oslund Udo WAC 284-30-330 (18)
48.30.010 (7), 48.30.015 (1), 48.30.015 (5), (a)
Progressive Insurance Company " through (f); WAC 284-30-330 (1), WAC 284-30-|
The Z The E f lle Bail
0406.24 5/2/2024 4/30/2024 underwritten by United Financial e Zepedas, The Estate of Oscar Janelle Bailey First Party Coverage 330 (4) THROUGH (7), WAC 284-30-330 (12) , |Received IFCA Response from
Zepeda, Blanca Zepeda, and Jose Farias Washington Injury Law
Casualty Company WAC 284-30-330 (13), 284-30-380 (1), 284-30-| Lether Law Group on behalf of
395 UFCC on 05/20/2024
040724 |5/6/2024 5/2/2024 USAA Jennifer Peterson G Gb Homeowners 48.30.015 (1), 48.30.015 (5), (a) through (f)
} Forsberg & Umlauf P.S. T e g g
B . " Stacy M. Tucker 48.30.015 (8), 48.83.080; WAC 284-30-350,
0408.24 5/6/2024 5/1/2024 Bankers Lif | Eberl
6/ A/ ankers Life and Casualty Company | Janice Eberling Monahan Tucker Law 284-30-360, 284-30-370, 284-30-380
State Farm Fire and Casualty . Robert D. Bohm 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0409.24 5/6/2024 5/3/2024 Alf b M H. Hi
/6/ 3/ Company red G. Gunn and Marcia H. Gunn Robert D. Bohm PLLC omeowners through (f); WAC 284-30-330
. . Matthew Conner . . 46/61/190, 48.30.015 (1), 48.30.015 (5), (a)
0410.24 5/6/2024 5/3/2024
6/ 73/ USAA Insurance Nichole Finkbonner Brett McCandlis Brown & Conner Underinsured Motorist 1,0, gh (1, 48.30.015 (8); WAC 284-30-330,
§ i 48.30.015 (5), (a) through (f); WAC 284-30-
. David Speikers
0411.24 5/7/2024 5/2/2024 Allstate Ins. Co. Tina Tanguay - N . Auto 330, 284-30-350, 284-30-360, 284-30-370,
Law Offices of David Speikers
284-30-380
American Income Life Insurance Martin A. Peltram . 19.86, 48.30.015 (1), 48.30.015 (5), (a)
0412.24 5/7/2024 4/30/2024 haffé Whole Lif
/71 /30/ Company James Schaffer Peltram Law Offices oe Lt through (f), 48.30.015 (8)
041324 |5/7/2024 5/3/2024 Federated Insurance Daniel Guerrero Daniel Guerrero Claim NO: 761421-3 48.30.015 (5), (a) through (f)
Paul Kreuger Law Firm
Sean B. Malcolm 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0414.24 5/7/2024 5/3/2024 Country Mutual Insurance Company  |Elvira Moreno . " Auto - Uninsured Motorist (UIM) |through (f); WAC 284-30-330, 284-30-350,
Malcolm Law Firm PLLC
284-30-360, 284-30-370, 284-30-380
Michael David Myers
0415.24 5/8/2024 5/3/2024 USAA Karen Gordon uim 48.30.015 (5) (a) through (f)
Myers & Company
Zebeaman Chekol 48.30.015; WAC 284-30-330, 284-30-350, 284-|
0416.24 5/9/2024 5/7/2024 All | T H First-| 2 UIM 4 g '
/9/. /7] state Insurance Company amrat Haye Adugna Law, PLLC irst-party: U 30-360, 264-30-370, 284-30.380
Fekadu Shibeshi 48.30.015; WAC 284-30-330, 284-30-350, 284
0417.24 5/9/2024 5/7/2024 ico Choice | Mery Si . " ’
/o 77/ Geico Choice Insurance Company ery Sima Fekadu Shibeshi Law Firm, PLLC 30-360, 284-30-370, 284-30-380
48.30.015; WAC 284-30-330 (1) through
Candice Martin (3),WAC 284-30-330 (5) THROUGH (7), WAC
0418.24 5/10/2024 5/3/2024 Allstate Insurance Company Jacquelyn and Tony Johnson Maloney Lauersdorf Reiner PC. Homeowners 284-30-330 (12) , WAC 284-30-330 (14),284-
v 30-350 (1), 284-30-360 (3), 284-30-370, 284-
30-380 (1), 284-30-380 (3), 284-30-380 (7)
. . Joseph Schodowski 48.30.015 (1) through (7), 48.30.015 (12,
0419324 5/9/2024 5/6/2024 F: I P k McM
/9/ /6/ armers Insurance e Schodowski Law, Inc, PS 48.30.015 (13); WAC 284-30
19.86.010, 48.30.010 (1), 48.30.015 (1),
0420.24 5/9/2024 5/7/2024 Starr Indemnity & Liability Compan: Benson Industries, Inc. Greg D. Pendleton General Liabilit 48.30.015 (5) (a) through (f); WAC 284-30-
: v v v »ne Gordon Tilden Thomas & Cordell LLP v i ’
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Date of Receipt by OIC Postmark Date Insurance Company omplainant/Insured - In; Complainant/ Insured - Business Complainant Attorney ine of Insurance RCW/WAC
48.30.010 (1), 48.30.015 (1), 48.30.015 (5) (a)
lan M. Leifer Homeowners Insurance S i, IS (WA E LR
0421.24 5/10/2024 5/8/2024 Encompass Indemnity Company Kathleen Fraley Gordo‘n Thomas Honeywell LLP Propert (3), 284-30-330 (6), 284-30-330 (13), 284-30-
i Perty 330 (16) 284-30-350 (1), 284-30-370, 284-30-
380 (3)
0422.24 5/10/2024 5/8/2024 First American Property and Casualty Chibike Nwabude Chibike Nwabude Home owner property insurance |48.30.015 (1), 48.30.015 (5) (a) through (f)
Insurance Company
48.30.015 (1), 48.30.015 (5) (a) through (f),
Nicholas R. Major X : 48.30.015 (8) (b); WAC 284-30-330, 284-30-
0423.24 5/10/2024 5/8/2024 E: I P | A le Pol
/10/. /8/. surance Insurance Company Scott Gray Nick Major Law, PLLC ersonal Automobile Policy 350, 284-30-360, 284-30-370, 284-30-380,
284-30-390 (4)
N 48.30.015 (1); WAC 284-20-010284-30-330,
All Pi I Anth L. R
0424.24 5/10/2024 5/8/2024 state Property and Casualty James and Carolyn Barry nthony L. Reiner A Homeowners 284-30-350, 284-30-360, 284-30-370, 284-30-
Insurance Company Maloney Lauersdorf & Reiner, PC 380
Kent Neil Doll, Jr. 48.30.015 (1), 48.30.015 (5) (a) through (f),
0425.24 5/13/2024 5/9/2024 Homesite Insurance Travis and Jennifer Miller KND Lav:/ Homeowners 48.30.015 :8; @) Gl ugh (f)
48.22.005 (7), 48.22.095, 48.22.100,,
il " . : N 48.30.015 (1), 48.30.015 (5) (a) through (f),
0426.24 5/13/2024 5/9/2024 IS;::?a:acr;nC,:mu“:: puemente Cynthia Upp m;z:::: j gz:zy, Iissar::ccymhla e U”de’('&s’\”ﬂ’]‘;ix:m”“ 48.30.015 (8) (a) through (b); WAC 284-30- Received two separate responses
pany ey, > Inc. 330 (1) through (4), 284-30-330 6) through [ o~ /= "¥/7 *eharete fesp
7), 284-30-: hi h (4
(7), 284-30-360 (3) through (4) Automobile Insurance Company
48.01.030, 48.30.010, 48.30.015 (1),
48.30.015 (5) (a) through (f), 48.30.015 (8)
I Ryan M. Best (a); WAC 284-30-330 (2) through (5), 284-30-
0427.24 5/13/2024 5/8/2024 P I Al Lil k P
/13/. /8/. 'emco Insurance Company lexsandr & Liliya Sitni Best Law PLLC roperty 330 (7), 284-30-330 (14), 284-30-350, 284-30-
360 (4), 284-30-360 (4) 284-30-370, 284-30-
380
. . 48.30.015 (1), 48.30.015 (5) (a) through (f),
State Farm Fire and Casualty Charles Davis
042824 |5/13/2024 5/9/2024 o ! vy Madalena Fossatti o ";S pLLC Homeowners 48.30.015 (8) (a); 384-30-330 (1), 384-30-330
e P v (4), 384-30-350 (1), 284-30-330, 284-30-350,
0429.24 5/13/2024 5/11/2024 State Farm Fire and Casualty Christina Dunbar & Nicholas Nicholas Vandeventer & Christina Homeowners Insurance 48.30.015 (1), 48.30.015 (5) (a) through (f),
Company Vandeventer Dunbar 48.30.015 (8) (a)
Heather C. Shepherd 48.30.015; WAC 284-30-330, 284-30-370, 284
0430.24 5/14/2024 5/10/2024 i I f lllinois | Mae Tiesil Al il
/14 /10/: Safeco Insurance Company of lllinois ae Tiesinga shepherd and Allen utomobile 30380
48.01.030, 48.30.010, 48.30.015 (1),
0431.24 5/14/2024 5/13/2024 Mobilitas General Insurance Stephén Lynch and Erika Wolff, husband Munish K Barin ey 48.30.015 (5), (a) through (f); WAC 284-30-
Company and wife Sound Injury Law PLLC 300, 284-30-330, 284-30-350, 284-30-360,
284-30-370, 284-30-380
48.30.015 (1), 48.30.015 (5) (a) through (f),
paul J. Lawrence Excess Insurance - Granite State [48.30.015 (8) (a); WAC 284-30-330 (2), 284-
0432.24 5/15/2024 5/13/2024 Granite State Insurance Company Gull Industries Paciﬁéa Law Grou Policy Nos.: 6380-7811, 6382- |30-330 (9), 284-30-330 (13), 284-30-350 (1),
P 9777 284-30-360 (3), 284-30-370, 284-30-380 (1),
284-30-380 (3)
" . Bradley W. Hoff B 48.30.015 (1), 48.30.015 (5) (a) through (f),
0433.24 5/15/2024 5/13/2024 Hartford Fire | Wholesal | Liabil
/15/. /13/. artford Fire Insurance Company Costco olesale Corporation Buchalter PC General Liability 48.30.015 (8) (a),
Tokio Marine America Insurance . Bradley W. Hoff N 48.30.015 (1), 48.30.015 (5) (a) through (f),
0434.24 5/15/2024 5/13/2024 Wholesal | Liabil
/15/. /13/. Company Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (8) (a),
rec. from American Retrieval,
0435.24 5/13/2024 5/6/2024 Farmers Insurance Exchange American Family Mutual Insurance notice of intent to serve a .
subpoena (unsure whether this
relates to IFCA)
rec. from American Retrieval,
0436.24 5/13/2024 5/6/2024 Farmers Insurance Exchange American Family Mutual Insurance notice of intent to serve a X
subpoena (unsure whether this
relates to IFCA)
. . . . Marye Scott " 48.30.015 (1), 48.30.015 (5), (a) through (f);
0437.24 5/16/2024 5/13/2024 Li M Il Neil-M: Al le |
/16/. /13/. iberty Mutual Insurance Company  |Sergio Neil-Marin Al le utomobile Insurance VSRR
Chad Freebourn
0438.24 5/16/2024 5/13/2024 Ei [ i lie M. 48.30.015 (1), 48.30.01. ; WAC 284-30-
/16/. /13/. ncompass Indemnity Company Julie Moran Roberts Freebourn, PLLC 8.30.015 (1), 48.30.015 (8); WAC 284-30-330
General Insurance Company of . Michael E. Farnell 48.30.015 (5), (a) through (f), 48.30.015 (8); B
0439.24 5/16/2024 5/14/2024 Ron Mitchell Propert: 05/17/2024: Received Copy of
o Y America, A SAFECO Company ' Paternoster, Farnell & Grein, LLP Sy WAC 284-30-330, 284-30-360, 284-30-380 no{ ice/ NS
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
. Ryan Best 48.30.015 (5), (a) through (f); WAC 284-30-
0440.24 5/16/2024 5/14/2024 F I Matthi P; Ih P
/16/. /14/. State Farm Insurance atthew & Paige Calhoon Best Law, PLLC roperty 330, 284.30-350, 284-30-360, 284-30-370,
284-30-380
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Date of Receipt by OIC Postmark Date Insurance Company omplainant/Insured - In; Complainant/ Insured - Business Complainant Attorney ine of Insurance RCW/WAC
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Ryan Best 48.30.015 (5), (a) through (f); WAC 284-30-
0441.24 5/16/2024 5/14/2024 Fq I M H P
/16/. /14/. oremost Insurance Group Gary and Megan Hammon Best Law, PLLC roperty 330, 284-30-350, 284-30-360, 284-30-370,
284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
. Ryan Best 48.30.015 (5), (a) through (f); WAC 284-30-
0442.24 5/16/2024 5/14/2024 F I N: hufi P I
/16/. /14/. State Farm Insurance Scott & Nancy Schufreider Best Law, PLLC roperty Insurance 330, 284-30-350, 284-30-360, 284-30-370,
284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
. Ryan Best 48.30.015 (5), (a) through (f); WAC 284-30-
0443.24 5/16/2024 5/14/2024 T lers | h Hi P
/16/. /14/. ravelers Insurance Joshua & Jamie Hepburn Best Law, PLLC roperty 330, 284-30-350, 284-30-360, 284-30-370,
284-30-380
" . N Cydney Campbell Webster . N 48.30.015 (1), 48.30.015 (5) (a) through (f),
0444.24 5/16/2024 5/14/2024 AA I | Wul. M
/16/. /14/. USAA General Indemnity Company Samuel Sutanto/Siany Wulandari GLP Attorneys, P.S,, Inc. Underinsured Motorist 48.30.015 (8) (a) and (b)
Sarah Pajimola & Gaylord Claims
0445.24 5/16/2024 5/14/2024 Allstate Insurance Company o N Auto 48.30.015 (1), 48.30.015 (8) (a)
Ava Pajimola, Minor Styles Law
rec. response from Wilson Smith
. N . Daniel Stein 48.30.015(1) through (5); WAC 284-30-330 Cochran Dickerson on behalf of
0446.24 5/17/2024 5/14/2024 All [ F Di Hi A
/17/. /14/. state Insurance Company airway Drive Homeowners Association STEIN, SUDWEEKS & STEIN, PLLC (13) Allstate Insurance Company on
6/3/24
48.30.015 (1), 48.30.015 (5) (a) through (f),
Philadelphia Indemnity Insurance - . Charles Davis N 48.30.015 (8) (a); WAC 284-30-330, 284-30-
0447.24 5/17/2024 5/15/2024 Yale Pl A |
) 1) Company 2leliiacelconconnimiesscciat o rews e Comperia 350, 384-30-330 (1), 384-30-330 (4), 384-30-
350 (1)
" " Amme Verbarendse 48.30.015 (1), 48.30.015 (5), (a) through (f),
0448.24 5/17/2024 5/15/2024 AA Torell K Torell H: .
/17/ /15/. us Sara Torelli and Karen Torelli Anderson Hunter Law omeowner's 4830018 (8) (a)
0449.24 5/17/2024 5/15/2024 Allstate Fire & Casualty Insurance Khang Bao Nguyen Jared Rodger Isaacson s (e EETE) 48.30.015 (5), (a) through (f), 48.30.018 (8)
Company Luat Su Son, P.S. (a)
N . Christopher Walsh N 48.30.010, 48.30.015 (5), (a) through (f),
0450.24 5/17/2024 5/16/2024 i I B ifer Kisks H; Pol
/17/ /16/. Safeco Insurance Company ryce and Jennifer Kisker Poli, Moon, & Zane, PLLC lomeowners Policy 48.30.015 (8)(a); WAC 284-30-330
Travelers Home and Marine Christopher Walsh " 48.30.010, 48.30.015 (5), (a) through (f),
0451.24 5/17/2024 5/16/2024 Elen Tryf I Hi Poli
) %) Insurance Company ennyionopoutus Poli, Moon, & Zane, PLLC omeowners Folicy 48.30.015 (8)(a); WAC 284-30-330
0452.24 5/17/2024 5/16/2024 State Farm Fire and Casualty Susie and James Williams Rhiannon D. Funke, Esq. Homeowner's Insurance 48.30.015 (5), (a) through (f)
i Company Funke Law Firm, PLLC T ! e rec. with SOP docs
I 48.30.015 (1), 48.30.015 (5), (a) through (f),
0453.24 5/20/2024 5/20/2024 Pemco Insurance Company Rolland Hebert Karl E. Malling, P.S Auto - Underinsured Motorist |48.30.015 (8); WAC 284-30-330, 284-30-350,
LMD L 284-30-380
rec. response from Gordon &
48.30.015 (2), 48.30.015 (3), 48.30.015 (8) (a) .
. " Ann H. Rosato Polscer on behalf of Hiscox
0454.24 5/20/2024 5/17/2024 Hiscox Insurance Company Arnell Wilkerson through (b); WAC 284-30-330 (2) through (7),
PWRFL 284-30-360 (3) Insurance Company, Inc. on
6/11/24
. Corbin Earl . . 48.30.015 (1), 48.30.015 (5), (a) through (f),
0455.24 5/20/2024 5/16/2024 B | West | Moll ki M
/20/. /16/. ristol West Insurance olly Stockman Earl and Edwards PLLC Underinsured Motorist Coverage 48.30.015 (8) (a); WAC 284-30-330
0456.24 5/20/2024 5/17/2024 Progressive Direct Insurance Janet Linkee and Maurice Brooks Bernard Law Group Underinsured Motorist Coverage (48.3 d\dvnot rece‘ye or\gl.nal IFCA
Company notice, but did receive response
from Progressive on 05/20/2024
48.30.015 (2), 48.30.015 (3), 48.30.015 (8) (a)
through (b); WAC 284-30-330 (2) through (7),
0457.24 5/20/2024 5/16/2024 Allstate Fire and Casualty Insurance Amy D. Wasser Patricia A. Wlllner. » » Automobile Un.derlnsured 284-30-360 (3); WAC 284-30-330 (1) through
Company Law Office of Patricia A. Willner Motorist (8), 284-30-330 (12) through (13), 284-30-330
(16), 284-30-350, 284-30-360 (1) through (4),
284-30-370, 284-30-380 (1) through (2)
Safeco Insurance Company of . . 48.30.015 (1), 48.30.015 (5) (a) through (f),
0458.24 5/20/2024 5/17/2024 Shreyans Jain Shreyans R Jain Homeowners
20/ a America vans el v : W 48.30.015 (8) (a)
Trevor White 48.30.015 (5), (a) through (f), 48.30.015 (8)
0459.24 5/20/2024 5/17/2024 State Farm Elizabeth Volk Davies Pearson, P.C. Property (a); WAC 284-30-330 (2), 284-30-330 (6), 284-
s 30-330 (8), 284-30-330 (13), 284-30-330 (14)
*Possible IFCA RESPONSE: did not
0460.24 5/21/2024 5/2/2024 Wilcac Life Insurance Company Daniel Compton receive original IFCA notice,
received possible response from
Progressive on 05/20/2024
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
q s q 5 i through (f), 48.30.015 (8) (a); WAC 284-30-
046124 [5/21/2024 5/16/2024 IS::E::: c:':;’:\’ 'f:“;'g zz‘iga“"a' Jaye Cory Sﬁ'ﬁcxﬁlﬁu oL um 330 (1), 284-30-330 (3) through (4), 284-30-
S 2 330 (7), 284-30-330 (13), 284-30-350, 284-
30-370 Second copy was also sent in mail
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Complainant/ Insured - Business
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RCW/WAC
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
through (f), 48.30.015 (8) (a); WAC 284-30-

R B
0462.24 5/21/2024 5/13/2024 State Farm Insurance Keith and Tayna Wyma BZZ:L:;tPLLC Property 330 (1), 284-30-330 (2) through (4), 284-30-
’ 330 (7), 284-30-360 (3) through (4), 284-30-
370, 284-30-380
Courtney Hansen
0463.24 5/21/2024 5/16/2024 USAA Casualty Insurance Company Mark Goldberg u, v um 48.30, 48.30.015 (8) (a); WAC 284-30
Davis Law Group PS
United Services Automobile Colin Hutchinson-Flaming . N 48.30.015 (1), 48.30.015 (5) (a) through (f),
0464.24 5/21/2024 5/16/2024 Rachel M
/21/ /16/ Association Gary and Rachel Como Davis Law Group Uninsured Motorist 48.30.015 (8) (a); WAC 284-30
0465.24 5/21/2024 5/20/2024 RS LR e Dat Dinh Courtney Hansen UM 48.30, 48.30.015 (8) (a); WAC 284-30
Company Davis Law Group PS
046624 |5/23/2024 5/21/2024 Liberty Mutual Insurance Gashaw Yassin Auto WAC 284-30-330 (4), 284-30-390 Rec. response from Liberty
Mutual Insurance on 6/5/24
Brian M. Sulli 48.30.015 (1), 48.30.01! hi h (f)
0467.24 5/24/2024 5/22/2024 Amica Douglas Anderson S\:II?i:an LS;N ':cr;u oLiC UIM - Bodily Injury 42 :g 312 :8;'(3)8 SO ENEERET  ||ooiveiren Frsermssion
B 30 sullivan Law Group on 05/28/2024
. . Bradley W. Hoff N 48.30.015 (1), 48.30.015 (5) (a) through (f),
0468.24 5/24/2024 5/22/2024 ACE Al I Wholesal | Liabil
/24/. /22/. CE American Insurance Company Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (8) (a)
Progressive Direct Insurance N Cydney Campbell Webster . . 48.30.015 (1), 48.30.015 (5) (a) through (f),
0469.24 5/24/2024 5/22/2024 Al . R M
/24/ 72 Company EHERTE & (EimEe GLP Attorneys, P.S., Inc. Unelliste e 48.30.015 (8) (a) through (b)
State Farm Fire and Casualty ) Eric B. Johnson . . 48.30.015 (1), 48.30.015 (5) (a) through (f),
0470.24 5/28/2024 5/24/2024 NW Capital, LLC N o Rental Dwelling Policy (FP 8103
/28/ /241 Company P Law Offices of Eric Brian Johnson, PC welling Policy ( ) 48.30.015 (8) (a)
48.30.015 (1), 48.30.015 (5) (a) through (f),
Lexington Insurance Company and " James M. Davis 48.30.015 (8) (a); WAC 284-30-330 (1), 284-
0471.24 5/28/2024 5/23/2024 L Holl LL P
22/ 22 Gotham Insurance Company RESCldne i Perkson Coie LLP eI 30-330 (3), through (4), 284-30-330 (6)
through (7),
. . Bradley W. Hoff N 48.30.015 (1), 48.30.015 (5) (a) through (f),
0472.24 5/28/2024 5/23/2024 il Ltd. Wholesal | Liabil
/28 /23/. Sentinel Insurance Company, Ltd Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (8) (a)
. Bradley W. Hoff B 48.30.015 (1), 48.30.015 (5) (a) through (f),
0473.24 5/28/2024 5/24/2024 M | Wholesal | Liabil
/28/. /24/. Central Mutual Insurance Company Costco Wholesale Corporation Buchalter PC General Liability 4830015 (8) (a)
Dax Hiones 48.22.030 (2) through (4), 48.22.095,
0474.24 5/28/2024 5/24/2024 USAA General Indemnity Company Joshua Nelms The J;nes Eirm Auto 48.29.090, 48.30.015 (1), 48.30.015 (5) (a)
through (f), 48.30.015 (8) (a)
AT 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0475.24 5/28/2024 5/24/2024 American Family Insurance Company [Joshua Adams and Davy Adams . D. el FUIE Homeowner's Insurance Coverage |through (f), 48.30.015 (8) (a) ; WAC 284-30-
i 330
48.30.010,48.30.015 (1), 48.30.015 (5) (a)
N . " " L Yan Siprin through (f), 48.30.015 (8) (a); WAC 284-30-
0476.24 5/29/2024 5/23/2024 Thi Fire | Ni linsk: Nikol linski Al
/29/ /231 @ Standard Fire Insurance Company | Nina Glinskaya and Nikolay Glinskiy Bellevue-Redmond Law Firm PLLC uto 330, 284-330-340, 284-30-350, 284-30-360, |Received IFCA Response on
284-30-370, 284-30-380 10/14/24
@i (TR E e 6l Rec. update from Lasher Holzapfel
0477.24 5/29/2024 5/23/2024 American and Hanover Insurance Provail IR W i Property & Casualty TR, O () el WRCAHE: Spe.rry DR f)n e X
Compan Lasher Holzapfel Sperry Ebberson 360 (3) saying they have withdrawn their
s IFCA notice
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
David W. Duce through (f), 48.30.015 (8) (a); WAC 284-30-
0478.24 5/29/2024 5/24/2024 Fire Insurance Exchange Brandon R. Payne sullivan .Law Group, PLLC Business Auto Uninsured Motorist|330 (1) through (4), 284-30-330 (7), 284-30-
P 330 (11), 284-30-330 (13), 284-30-360, 284-
30-370 Received copy on 05/29/2024
Ann Thoen 48.30.015 (1) through (3), 48.30.015 (5) (a);
0479.24 5/29/2024 5/25/2024 Allstate Insurance David and Maureen Hensley BOYLE MA;TIN THOENY, PLLC WAC 284-30-330 (2), 284-30-330 (19), 284-30-
! 395 (3) (a) through (b), 284-30-390 (3)
48.30.010, 48.30.015 (1) through (3),
Stephen M. Hansen 48.30.015 (5) (a) through (f), 48.30.015 (8)
0480.24 5/29/2024 5/22/2024 USAA Matthew J. Conway Law Offices of Stephen M. Hansen, Auto Insurance (a); WAC 284-30-330 (4), 284-30-330 (12),
P.S. 284-30-330 (16), 284-30-350, 284-30-360,
284-30-370, 284-30-380 (1) through (3)
Charles Davis 48.30.015 (1) through (2), 48.30.015 (5) (a)
0481.24 5/29/2024 5/24/2024 Northfield Insurance Company Maple Lane Condominium Association Haroer Haves PLLC Property through (f), 48.30.015 (8) (a); WAC 384-30-
e 330 (1), 384-30-330 (4), 384-30-350 (1)
. Kent Doll 48.30.020, 48.30.015 (1), 48.30.015 (8) (a);
0482.24 5/29/2024 5/24/2024 T lers I diah Val H;
/29/. /24/ ravelers Insurance Jedediah Valdez KND Law lomeowners WAC 284-30-360 (3)
State Farm Fire and Casualty David | Lovik 48.30.015; wac 284-30-330, 284-30-350, 284~
0483.24 5/30/2024 5/28/2024 Al k Debbi
/30/. /28, — rtyom Sadovsky and Debbie Soon IovikellUBLpLlC 330-360,
R Al Del R . Deari . 48.30.015 (1), (2] 48.30.01!
048424 |5/30/2024 5/24/2024 Safeco Insurance/Liberty Mutual ory James, Amy James, Delaney James, aymond . Dearie, Jr. UM 8.30.015 (1), (2) (3), 48.30.015 (5), 2)

Ainsley James & Keaton James

Dearie Law Group, P.S.

through (f); WAC 284-30-330, 284-30-380
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC

Postmark Date

Insurance Company

American Family Connect Property

omplainant/Insured - In;

Complainant/ Insured - Business

Complainant Attorney

T. Jeffrey Keane

ine of Insurance

RCW/WAC
48.30.015 (5); WAC 284-30-330, 284-30-360,

0485.24 5/30/2024 5/28/2024 Si M: uim
e 22l and Casualty Insurance Company usan Mason Keane Law Offices 284-30-370, 284-30-380
.- Steven Block
0486.24 5/31/2024 5/29/2024 QBE UK Limited BVB Express, LLC 48.30.015
Lane Powell
Non Profit Management Liability (48.30.020, 48.30.015 (1), 48.30.015 (8) (a);
N L . Ana-Maria Popp Policy for Officers and Directors |WAC 284-30-330 (1) through (5), 284-30-330
0487.24 5/31/2024 5/29/2024
&Y 2 United States Liability Company Freedom Project Carincross & Hempelmann, P.S. Liability and Employment (13, 284-30-360 (3), 284-30-370,284-30-380
Practices Liability (1)
Ryan Best 19.86, 48.30.010, 48.30.015 (1), 48.30.015
0488.24 6/3/2024 5/29/2024 Farmers Insurance Lealoni Davidson B:st Law, PLLC Property (5), (a) through (f); WAC 284-30-330, 284-30-
’ 350, 284-30-360, 284-30-370, 284-30-380
b Clinton T
048924 |6/3/2024 5/28/2024 et CHerl I, G (AS || v, e v inton Tapper @it Lies 48.30.015 (1), 48.30.015 (5), (a) through (f)
Company Tapper Law Firm
Timothy Cunningh
0490.24 6/3/2024 5/31/2024 Assurant Timothy Cunningham N'/";° v Cunningham 48.30.015 (8)
Henry's Dirt Work's and Construction, |Michael J. Brandenberg 48.30.015 (8); WAC 284-30-330, 284-30-350, |received IFCA Response on
491.24 2024 28/2024 Next | Inc.
049 e e I NETEIS) 2 Lc Dunn & Black, P.S. 284-30-360, 284-30-370, 284-30-380 06/26/2024
National Union Fire Insurance N Kelly H. Sheridan N R
0492.24 6/3/2024 5/31/2024 h han PLL( L Profi | Liabil 48.30.015 (8]
/3/. /31/. Company of Pittsburgh, PA John Creahan PLLC d/b/a Cairn Law Corr Cronin LLP rofessional Liability (8)
Patrick H. LePl
0493.24 6/3/2024 5/30/2024 American Family Insurance Company |Kay and Mark Doremus atnic e_ &7 Homeowners 49.30.015
LePley Law Firm
il Courti H;
049424 |6/3/2024 5/31/2024 State Farm Mutual Automobile Tom Parma ourtney Hansen 48.30.015 (8); WAC 284-30
Insurance Company Davis Law Group, P.S.
" 48.22, 48.30.010, 48.30.015 (1), 48.30.015
. . Michael Altman " .
0495.24 6/3/2024 5/31/2024 Progressive Insurance Shallon Wilson Altman Law Offi Automobile (5), (a) through (f); WAC 284-30-330, 284-30- |Rec. copy of IFCA notice on 6/4/24
an taw Otices 395 and 06/24/2024
" " " Christopher M. Walsh " 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0496.24 6/4/2024 6/3/2024 AA Ity | lito Ruel Mal Melchora Mal H: ' Poll
/4] /3/ USAA Casualty Insurance Company  |Joselito Ruel Malig and Melchora Malig Poli, Moon & Zane, PLLC lomeowners' Policy through (f); WAC 284-30-330
Received unofficial IFCA response
from Allstate via email, they
stated over the phone they plan
to send the response via mail as
State Farm Automobile Insurance Rachel Scott 46.29.090, 48.30.010, 48.30.015 (5), (a) well
0497.24 6/4/2024 5/30/2024 W Al I
/4 2 Company Seemaass Scott & Scott, PLLC SOl through (f)
6/25/2024 Received IFCA
Response by mail from State Farm
Mutual Automobile Insurance
Company
Loren Cochran; Nicholas Douglas;
First National Insurance Company of ) N 4.56.250, 48.30.015 (1), 48.30.015 (5), (a)
498.24 4/2024 5/31/2024 B ly Wi Tiff: Wilk M
0498 6/4/20 /31/ America everly Waterman tany Wike v through (f); WAC 284-30-330, 284-30-380
Cochran Douglas, PLLC
American Family Connect Property Matthew Van Gieson 48.30.015 (1), 48.30.015 (5), (a) through (f);
0499.24 6/4/2024 5/31/2024 R B. A Pi D:
/41 2 and Casualty Insurance Company obert B. Anderson MVG-LAW PLLC foperty Damage WAC 284-30-330
48.30.015 (1), 48.30.015 (5), (a) through (f);
N " Grigoriy Nechiporuk and Svetlana Angela Wong " WAC 284-30-330, 284-30-350, 284-30-360,
0500.24 6/4/2024 5/28/2024
/4 128/ American Family Insurance Company | o iooruk Wong Bauman Law Firm, PLLC Personal Automobile Insurance | o, 31, 370, 284-30-380, 284-30-390, 284-30-
395
1.12.025, 43.20.050, 43.72.910, 43.72.915,
48.02.060, 48.30.010, 48.30.120, 48.30.015
Adin Dail (1), 48.30.015 (5), (a) through (f), 48.30.090,
0501.24 6/5/2024 5/29/2024 State Farm Adin Daily N/A v Renters Insurance 48.30.300, 48.43.005, 48.43.0128, 48.44.050,
48.44.220, 48.46.200, 48.46.370, 49.60.040;
WAC 284-30-330, 284-30-350, 284-30-572,
284-30-360, 284-30-370, 284-30-380
Gaylord Clai
0502.24 6/5/2024 6/3/2024 USAA Jackie Quirante aylord Llaims Auto 48.30.015 (1)
Styles Law
Christian P. McDonald . Rec. IFCA notice via in-person
.24 2024 AA fan N: P 48.30.01! b hi h (f), 48.30.01!
0503. 6/5/20 Us, Stefan Nagy Connelly Law Offices, PLLC rimary 8.30.015 (5), (a) through (f), 48.30.015 (8) .
48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
N . . Bradley J. Thayer
0504.24 6/5/2024 5/31/2024 American Family Insurance Judith Wells UM through (f); WAC 284-30-330, 284-30-360,
Schauermann Thayer
284-30-370, 284-30-380
Daniel S. Hi
050524 |6/5/2024 6/3/2024 Allianz Regata Owners Association anie’ S, Houser 4830015
Houser Law PLLC
Kevin J. Kay First Party Property
0506.24 6/5/2024 6/3/2024 Great Northern Insurance Company |Mary E. Sobba, Terrell M. Pugh IIl 48.30.015 (1), 48.30.015 (5), (a) through (f)

Lether Law Group

(Homeowners)
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC

Postmark Date

Insurance Company

omplainant/Insured - In;

Complainant/ Insured - Business

Southcenter Owner LLC; WEA

Complainant Attorney

ine of Insurance

RCW/WAC
48.30.010 (1), 48.30.010 (7), 48.30.015 (1),

) Seth Davis ) o 48.30.015 (5), (a) through (f), 48.30.015 (8)
0507.24 6/6/2024 5/31/2024 Le I h LLC; Westfiel | | Liabil
/6/: /31/. exington Insurance Company 'S):;Jte:ten;;z;nac,e;n:nt estfield Unibail-Rodamco-Westfield Commercial General Liability (a); WAC 284-30-330, 284-30-360, 284-30-
AL 370, 284-30-380
48.22.095 (1), 48.30.010, 48.30.015,
48.30.015 (5) (a) through (f), 48.30.015 (8)
(a); WAC 284-30-330 (1) through (9), 284-30-
. Jonathan R. Rappaport
State Farm Mutual Automobile . 350 (1) through (7), 284-30-360(1), 284-30-
0508.24 6/6/2024 6/4/2024 Michael Henl LAW OFFICE OF JONATHAN R.
6/ /4 Insurance Company ichaetHeniey RAPPARORT 360 (3) through (4), 284-30-370, 284-30-380
(1) through (4), 284-30-380 (7), 284-30-390
(7), 284-30-391 (1) through (6), 284-30-392
(4), 284-30-395 (1) through (2), 284-30-650
The Hartford Financial Services . Brian M. Sullivan 48.30.010, 48.30.015 (1), 48.30.015 (5) (a) .
0509.24 6/6/2024 6/4/2024 IM 2024 in 2
/6/ /4 Group, Inc. Sty (=5 Sullivan Law Group, PLLC g through (f), 48.30.015 (8) (a); WAC 284-30 rcnf’a'jly i I /R AP i
48.30.015 (1), 48.30.015 (5) (a) through (f),
First National Insurance Company of Xi "Cissy" Wang 48.30.015 (8) (a); WAC 284-30-330 (2)
0510.24 6/6/2024 6/4/2024 Yunzh Chi Aut
6/ /4 America unznong then Herrmann Law Group uto through (3), 284-30-330 (6), 284-30-330 (13),
284-30-330 (16)
48.30.015 (1), 48.30.015 (5), (a) through (f),
. . Gavin Flynn Auto - Personal Injury Protection (48.30.015 (8) (a); WAC 284-30-330 (1), 284-
0511.24 6/7/2024 6/4/2024 -
/7/: /4]’ The Standard Fire Insurance Company | Daniel Lord-Flynn Law Office of Gavin Flynn (PIP) 30-330 (3) through (4), 284-30-395 (2)
through (3)
Safeco Insurance (First National . Marye Scott 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0512.24 6/7/2024 6/4/2024 Th Pi D:
/71 /41 Insurance Company of America) Curtis Thompson Albrecht Law roperty Damage through (f), 48.30.015 (8) (a); WAC 284-30
0 q 3 5 q 48.30.015 (1), 48.30.015 (5) (a) through (f),
051324 6/7/2024 6/5/2024 Old Republic National Title Insurance |, 14 | octer and phyllis Lester Daniel G. Wilmot Title 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Company Green & Wilmot, PLLC 370
Allstate Vehicle and Property N Anthony L. Reiner 48.30.015 (1), 48.30.015 (8) (a); WAC 284-30-
0514.24 6/7/2024 6/3/2024
/71 /3/ Insurance Company Jeffrey and Katie Larson Maloney Lauersdorf & Reiner, PC Homeowners 330, 284-30-360, 284-30-370
A John Louis Acken
0515.24 6/10/2024 6/6/2024 Allstate Manuela Mazurek and Melissa Mazurek PIP 48.30.015 (1), 48.30.015 (5), (a) through (f)
GLP Attorneys, PS, Inc.
48.30.015 (1), 48.30.015 (5) (a) through (f),
0516.24 6/10/2024 6/7/2024 Allstate and/or Allstate Fire & Ronald Cable RoberAt N Andgnon Automobile first-party PIP 43.20B.060; WAC 182-501-0100, 284-30-33,
Casualty Washington Bike Law coverage 284-30-350, 284-30-360, 284-30-370, 284-30-
380
48.22.030, 48.30.015 (1) through (3),
48.30.015 (5) (a) through (f), 48.30.015 (8)
. . " Scott W. Edwards (a); WAC 284-30-330 (1) through (8), 284-30-
0517.24 6/10/2024 6/3/2024 I As Keith B Kelli B IM
/10/. /3/. Grange Insurance Association eith Brown and Kelli Brown S e Ty u 330 (11) through (13), 284-30-330 (16), 284-
30-360 (1), 284-30-360 (3) through (4), 284-
30-370, 284-30-380 (1) through (4)
State Farm Fire and Casualty . N Nicholas A. Thede 48.30.015 (1), 48.30.015 (5) (a) through (f),
0518.24 6/10/2024 5/30/2024 Ly hurchill h, ffi H; I P
/10/. /30/. Company Jessica Lynn Churchill & Chanc Guffey Foreman Sturm & Thede LLP lomeowners Insurance (Property) 4830015 (8) (a)
Automobile Insurance; Personal
F M | A il Eq Morfi ! 48.30.015 (1), 48.30.01! hi h
051924 |6/11/2024 6/6/2024 State Farm Mutual Automobile Patricia Alvarez dwardo Morfin Injury Protection and Under | o20-015 (1), 48.30.015 (S}, (a) through (f),
Insurance Company Morfin Law Firm, PLLC ) 48.30.015 (8) (a)
Insured Motorist
0520.24 6/11/2024 6/7/2024 Safeco Insurance Berenika Szynklarz AKA Nika Edmark Katie Guldhammer UM 4.56.250, 48.30.015 (1), 48.30.015 (5), (@)
Driggs, Bills, and Day PLLC through (f)
American Family Connect Property . Christopher M. Walsh . 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0521.24 6/11/2024 6/10/2024 y
Y Al and Casualty Insurance Company RS Coens Poli, Moon & Zane, PLLC iemEsmae Rl through (f); WAC 284-30-330
Allstate Vehicle and Property . Christopher M. Walsh " 48.30.010, 48.30.015 (1), 48.30.015 (5), (a)
0522.24 6/11/2024 6/10/2024 h Faul H: ' Poll
/11/ /10/ Insurance Company Jason and Christine Faulds Poli, Moon & Zane, PLLC omeowners: Folicy through (f); WAC 284-30-330
- Brian M. Sullivan 1st Party Personal Injury 48.30.015 (1), 48.30.015 (5), (a) through (f);
0523.24 6/12/2024 6/10/2024 T ler's | Zach K Di
) 1) ravelers Insurance e A A Sullivan Law Group, PLLC Protection WAC 284-30-330 Copy received on 6/13/2024
Alistate Fire and Casualty Insurance 48.30.015(8)(a), 48.30.015(6), 48.01.030;
0524.24 6/13/2024 6/11/2024 Compan Y Lloyd Trout Olga Rotstein UM WAC 284-30-330(1), 284-30-330(4), 284-30- |Response Received on
pany 330(13), 284-30-350(1) 07/08/2024
Joseph M. Mano, Jr.
0525.24 6/13/2024 6/10/2024 USAA Insurance Anne and Mark Berry MANO, PAROUTAUD, GROBERG & Automobile
RICKS
. Molly Crowley & lan Leifer 48.30.015 (1), 48.30.015 (5) (a) through (f),
0526.24 6/13/2024 6/12/2024 The Hartfi h PIP/UIM
/13/ /12/ e Hartford Jamie Cavanag Gordon Thomas Honeywell u 48.30.015 (8) (a)
19.86.170, 48.30.010, 48.30.015 (2) through
0527.24 6/13/2024 6/11/2024 sy v (REes RW Johnson Mottman Plaza John D. Cadagan ey (3) 48.30.015 (5) (a) through (f), 48.30.015 (8)

Condominium Owners Association

Gordon Tilden Thomas & Cordell LLP

(a); WAC 284-30-330 (1), 284-30-330 (7), 284-
30-350 (1)
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC

Postmark Date

Insurance Company

First National Insurance Company of

omplainant/Insured - In;

Complainant/ Insured - Business

Complainant Attorney

Stefanie Collins

ine of Insurance

RCW/WAC
4.56.250 (1) (b), 48.30.015 (5) (a) through (f),

0528.24 6/13/2024 6/11/2024 Deborah Spadoni Under-Insured Motorist Coverage
/13/ /117 America P ' Law Offices of Driggs, Bills, and Day Y ' verag 48.30.015 (8) (a)
19.86.010, 48.30.015 (1), 48.30.015 (5), (a)
Travelers Personal Insurance . Brendon Winslow-Nason through (f), 48.30.015 (8) (a); WAC 284-30-
0529.24 6/13/2024 6/11/2024 Foon-Chiou L P
1) ) Company omChictlle Gordon Tilden Thomas & Cordell LLP eI 330 (1), 284-30-330 (3) through (4), 284-30-
330 (13)
. . N Katherine S. Wan . N 48.30.015 (1), 48.30.015 (5) (a) through (f),
0530.24 6/13/2024 6/11/2024
/13/. /11/. Ohio Security Insurance Company Kottkamp, Yedinak & Esworthy, PLLC Gordon Tilden Thomas & Cordell LLP Commercial General Liability 48.30.015 (8) (a)
" Stefanie Collins ) 4.56.250 (1) (b), 48.30.015 (5) (a) through (f),
0531.24 6/13/2024 6/11/2024 Safeco Insurance Compan Deborah Spadoni Under-Insured Motorist Coverage
sl L pany P Law Offices of Driggs, Bills, and Day 8 48.30.015 (8) (a)
48.01.030, 48.30.015 (1), 48.30.015 (5) (a)
Ryan Best through (f), 48.30.015 (8) (a); WAC 284-30-
0532.24 6/13/2024 6/11/2024 Allstate Insurance Rebeccas and Riley Ross BZst Law, PLLC Property 330 (2) through (5), 284-30-330 (7), 284-30-
' 330 (14), 284-30-350, 284-30-360 (3),
through (4), 284-30-370, 284-30-380
19.86, 48.30.015 (1), 48.30.015 (2), 48.30.015 |rec. copy of IFCA notice on
) . . Richard L. Pope, Jr. " (5), (a) through (f), 48.30.015 (8); WAC 284- |6/14/24
0533.24 6/14/2024 6/12/2024 EICO A I fer Welsh i hy Wirth Al [
/141 ) D AEETE (TENTEe @ampeiy temiiiar (Wb el Uimmediy Wi Lake Hills Legal Services PC Elopeblle 30-330, 284-30-360, 284-30-370, 284-30-391, |Rec. IFCA Response from GEICO
284-30-392 on 7/16/2024
0534.24 6/14/2024 6/12/2024 State Farm Jacqueline Siahpush Michael David Myers Underinsured Motorist Coverage 48.30.015 (5), (a) through (f); WAC 284-30-
Myers & Company 330
0535.24 6/14/2024 6/12/2024 State Farm Mutual Automobile Mustafa Stoman Sh.awn Bnggs UMPD 48.30.015 (1), 48.30.015 (5), (a) through (f);
Insurance Company Briggs & Briggs WAC 284-30
0536.24 6/14/2024 6/13/2024 Nationwide Life Insurance Company |Gary and Deborah Chrey ’\D/I?R:ldN:'s:cf[:masva Travel 48.30.015 (1), (8)
I
N Jessica T. Cutler 48.30.015 (1), 48.30.015 (5); WAC 284-30-
0537.24 6/14/2024 6/12/2024 F: K R
/14/ ) SR arin Rosman Washington Bike Law 330, 284-30-360
053824 |6/17/2024 6/11/2024 Allstate Fire and Casualty Insurance |\ 0 oo Nathan A. McQuarrie Auto 4830.015, 48.30.015 (8) (a)
Company Barrister & Solicitor
Sent Copy on 06/14/2024 that
. Bradley W. Hoff B 48.30.015 (1), 48.30.015 (5) (a) through (f),  [was received the same day as the
0539.24 6/17/2024 6/12/2024 E I | Wholesal | Liabil
/17/ 2 verest Global Insurance Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (8) (a); WAC 284-30-330 one they sent on 06/12/2024. The
copy included one case schedule
document as an exhibit.
Certain Underwriters at Lloyd's Brendan Winslow-Nason
0540.24 6/17/2024 6/13/2024 i issi .30. .30.
/17/. /13/. London Blue Mountain Heart to Heart Gordon Tilden Thomas & Cordell LLP Errors and Omissions 48.30.015 (1), 48.30.015 (8) (a)
19.86.010, 48.30.015 (1), 48.30.015 (5) (a)
N " Taylor J. Burkett N . through (f), 48.30.015 (8) (a); WAC 284-30-
0541.24 6/17/2024 6/14/2024 American Family Connect Courtney Rogers Underinsured Motorist Coverage
2 2 o Vi Layman Law Firm, PLLP ' €€ (330 (2) through (6), 284-30-330 (8), 284-30-
330 (13), 284-30-330 (16), 284-30-360
19.86.010, 48.30.015 (1), 48.30.015 (5) (a) N
Received IFCA Response from
Taylor J. Burkett . . |through (f), 48.30.015 (8) (a); WAC 284-30- o
0542.24 6/17/2024 6/14/2024
/17/. /14/. Kemper Barbara Doede Layman Law Firm, PLLP Auto & Personal Injury Protection 330 (1) through (6), 284-30-330 (8), 284-30- ;Jun:{:]n/f:tac;anndd::m:ielr:sunrs:rce
itrin 1 u wri u
330 (13), 284-30-330 (16), 284-30-360
Kemper)
. Sam J. Fogerty N .
0543.24 6/17/2024 6/14/2024 Esurance Marilyn Paulson Uninsured Motorist Coverage |48.30.015 (1), 48.30.015 (8) (a)
Attorney at Law, P.S.
" Sam J. Fogerty N .
0544.24 6/17/2024 6/14/2024 Chubb Insurance Company Marilyn Paulson Uninsured Motorist Coverage |48.30.015 (1), 48.30.015 (8) (a)
Attorney at Law, P.S.
. . Maridith Ramsey " 48.30.015 (1), 48.30.015 (5) (a) through (f),
P Di I P | A Policy - PIP
0545.24 6/20/2024 6/17/2024 C;"rﬁrzs:'ve LECUELEaCE Briana Smith Law Office of Maridith E. Ramsey ersona ”tfm\: ey -PIPand | 1o 30,015 (8) (a); WAC 284-30-330, 284-30- | Response Received on
) PLLC 360 09/24/2024
. . . Celia M. Rivera Automobile - Uninsured Motorist (48.30.015 (1), 48.30.015 (5) (a) through (f), Received IFCA Response from
0546.24 6/20/2024 6/18/2024 I R H: L
/20/ /18/ Geico Insurance amiro Hernandez Leiva Rivera Law Offices, PLLC Coverage 48.30.015 (8) (a) GEICO on 7/3/2024
Received IFCA response from
19.86.010, 19.86.170, 48.30.015 (1), Bu”iv':nt Houser (an e
. Goose Ridge, LLC; Goose Ridge Kasey D. Huebner 48.30.010 (1), 48.30.015 (5) (a) through (f), ) )
0547.24 6/20/2024 6/18/2024 Ohio Casualty Insurance Compan CGL Excess orking for Ohio Casualt:
20 a8 e [ Vineyards, LLC Gordon Tilden Thomas & Cordell LLP . 48.30.015 (8) (a); WAC 284-330, 284-360, 284 O & Ter Onio tasuatty
370, 284-380 Insurance Company) on
! ! 07/12/2024
48.30.015 (1), 48.30.015 (8) (a) through (b);
R M. Coh: Landlord's Pack: I
054824 |6/20/2024 6/17/2024 Allstate Indemnity Company Margarita Munoz obert M. Cohon andlord's Package Insurance |y, - 5g4.30.330 (1), 284-30-330 (4), 284-30-
Robert M. Cohon, PLLC Policy .
330 (6) 06/21/2024 received copy
48.30.015 (1), 48.30.015 (5) (a) through (f),
0549.24 6/24/2024 6/21/2024 Integon National Insurance Company |[Lubin A. Tapias Cespedes Laura Tapias Auto - Comprehensive Coverage o (5@ ugh (f)

48.30.015 (8) (a)
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Date of Receipt by OIC

Postmark Date

Insurance Company

2024 Insurance Fair Conduct Act Notices

Complainant/ Insured - Business

Complainant Attorney

Robert D. Bohm

Line of Insurance

General commercial liability,
building, personal property, loss

RCW/WAC

0550.24 6/24/2024 6/21/2024 i i .30. .30.015; -30-.
/24 /21/: Ohio Security Insurance Company S & G Investments, LLC Robert D. Bohm PLLC of use, and medical payments 48.30.010, 48.30.015; WAC 284-30-330
coverage for the premises
48.30.015 (1), 48.30.015 (5) (a) through (f),
First National Insurance Company of . Yan Siprin 48.30.015 (8) (a); WAC 284-30-330, 284-30-
0551.24 6/24/2024 6/22/2024
/24/ 2z America e EresD Bellevue-Redmond Law Firm PLLC Auto 340, 284-30-350, 284-30-360, 284-30-370,
284-30-380
Kamela James 48.30.015 (1) through (5), 48.30.015 (8) (a);
0552.24 6/24/2024 6/18/2024 Progressive Insurance Company Nicole Giron Law Offices of Kamela James PLLC Automobile WAC 284-30-330 (2), 284-30-330 (4), 284-30- |Received IFCA Response from
330 (6) through (7) Progressive on 7/11/2024
Progressive Ins. Company .
N B N N Joseph M. Winsby 48.30.015 (1), 48.30.015 (5) (a) through (f),
0553.24 6/24/2024 6/20/2024 b
/24]. /20/. :Jnr;dirov«r/:tten by American Strategic [Teri A. Moore Lorber, Greenfield & Olsen, LLP Renters 48.30.015 (8) (a)
Sarah E. Fleming Personal Injury Protection / Med |48.30.015 (1), 48.30.015 (5) (a) through (f),
0554.24 6/24/2024 6/20/2024 AA H. h B I h
/241 /20/ us annah Bumbaloug GLP Attorneys, PS., Inc Payment 48.30.015 (8) (a)
055524 |6/24/2024 6/20/2024 USAA General Indemnity C Greg i Zach Hansen Automobile - UIM
. eneral Indemnity Company eg Simpson Wattel & York, LLC utomobile
48.30.015 (1), 48.30.015 (5) (a) through (f),
48.30.015 (8) (a); WAC 284-30-330 (1)
Safeco Insurance Company of Khalid Aziz through (4), 284-30-330 (6), 284-30-330 (9),
0556.24 6/24/2024 6/21/2024 America & Julia Tsurusaki Ashbaugh Beal Commercial 284-30-330 (13) through (14), 284-30-330
Liberty Mutual Insurance Company B (16), 284-30-350 (1), 284-30-350 (3), 284-30-
360 (3) through (4), 284-30-370, 284-30-380
(3), 284-30-380 (7)
) - ) ) 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
IR.
0557.24  |6/24/2024 6/21/2024 z’i\';‘g:";e:g::':e :::::‘;;‘aspec'a'ty' San Juan Island Library District gz:ieonRT:gzrt\s'l?:omas & Cordell LLP Property through (f), 48.30.015 (8) (a); WAC 284-30-
! v 330, 284-30-350, 284-30-370, 284-30-380
48.30.010 (1), 48.30.010 (7), 48.30.015 (1),
0558.24 6/24/2024 6/21/2024 The Travelers Home ind Marm?’ I\Il’orthwest Rfstoratlon Operating, Inc.  |William A. Gle.r\ Property 48.30.015 (4), 48.30.015 (5) (a) through (f),
Insurance Company ("Travelers") ("Northwest") Campbell & Bissell PLLC 48.30.015 (8) (a); 284-30-330 (1), 284-30-330
(6), 284-30-330 (13)
State Farm Mutual Automobile N N J. Brendan Kidd . 48.30.015 (1), 48.30.015 (5) (a) through (f),
0559.24 6/24/2024 6/20/2024 John B. Kidd and Crystal J. Kidd First Party Auto Pi rt
Y Y Company e e Note and Kidd, PLLC retParty Adto Property  148.30.015 (8) (a)
0560.24 6/25/2024 6/21/2024 PEMCO MUTUAL INSURANCE NICOLE MORRISON-WINTERS Pau.l Veillon Personal Lines Autc.> Und.ermsured 48.30.015 (1), 48.30.015 (5) (a) through (f),
COMPANY Galileo Law PLLC Motorst Bodily Injury 48.30.015 (8) (a)
N . . Bradley W. Hoff o 48.30.015 (1), 48.30.015 (5) (a) through (f),
0561.24 6/26/2024 6/24/2024 Zurich A | C Costco Wholesale Ce it G | Liabilits
/26/. /24]. urich American Insurance Company ostco Wholesale Corporation " eneral Liability 48.30.015 (8) (a); WAC 284-30-330 Received copy on 7/11/2024
F I f m —
0562.24 6/26/2024 6/24/2024 armers Insurance Company of Elaine Eugenio Jennifer Cannon-Unione Underinsured Motorist Coverage |48.30.010, 48.30.015 (6), 48.30.015 (8) (a)
Washington Dixon & Cannon, PC
48.30.015 (1) through (3), 48.30.015 (5) (a)
Allstate Fire & Casualty Insurance " . Mark B. MelterHannula Harkins & " through (f), 48.30.015 (8) (a); WAC 284-30-
0563.24 6/27/2024 6/25/2024 { B | [
/27]. /25/. Gy Douglas Olinghouse; Karen Olinghouse Kyler PLLC automobile 330 (1) through (3), 284-30-330 (11), 284-30-
330 (16), 284-30-360 (3) through (4)
State Farm Fire and Casualty . Ryan J. Pauley 48.30.015 (1), 48.30.015 (5) (a) through (f),
0564.24 6/27/2024 6/24/2024
/27]. /24/. Company Brian Hurley Pauley Law Group plic Homeowners Insurance 48.30.015 (8) (a)
. N Shawn Briggs . N 48.30.015 (1), 48.30.015 (5) (a) through (f),
0565.24 6/27/2024 6/25/2024 P Ki h Tr U d Motorist
/27]. /25/. rogressive imanh Truong Briggs & Briggs ninsured Motoris 48.30.015 (8) (a); WAC 284-30
State Farm Mutual Automobile . . Roxanne Eberle ' 48.01.030, 48.30.010, 48.30.015 (1),
0566.24 6/27/2024 6/25/2024
/271 /251 Insurance Company Ricardo Quiroz Wild Sky Law Group, PLLC Automobile 48.30.015 (8) (a); WAC 284-30-360
Neil Stubbs
0567.24 6/28/2024 6/26/2024 Travelers Thomas Frazier EVERGREEN PERSONAL INJURY 48.30.015 (8) (a)
COUNSEL Rec. IFCA response on 7/18/24
Clinton Tapper 48.30.015 (1), 48.30.015 (5) (a) through (f),
0568.24 6/28/2024 6/25/2024
/28] /25/. State Farm Mark and Joy Tapper Law Firm Property Casualty 48.30.015 (8) (a)
48.30.010 (7), 48.30.015 (1) through (8); WAC
) - . Patrick H. LePley 284-30-330 (1), 284-30-330(4), 284-30-330
0569.24 6/28/2024 6/25/2024 | k
/28] /25/. State Farm Fire & Casualty Company |Patricia Brown and Patrick Meade LePley Law Firm Homeowners (7), 284-30-330 (13), 284-30-350 (1), 284-30-
350 (4), 284-30-360, 284-30-370
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0570.24 7/1/2024 6/27/2024 Travelers Insurance Sherrill Barrett Arthur D. Leritz PIP through (f), 48.30.015 (8) (a); WAC 284-30-

Adler Giersch, P.S.

330 (2) through (4), 284-30-330 (6) through
(7), 284-30-330 (12) through (13)
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC Postmark Date Insurance Company ant/Insured - Ind| Complainant/ Insured - Business Complainant Attorney Line of Insurance RCW/WAC
Received IFCA coversheet with
Gaylord Claims 19.86.09048.01.030, 48.30.010, 48.30.015 (8) | attached copy of complaint and
0571.24 7/1/2024 6/25/2024 GEICO Insurance Company Paris Wanjiku - \Iles Law Auto (a), 48.30.040; WAC 284-30-330 (6) through [summons that will be filed within
4 (8), 284-30-380 20 days. The complaint and
Summons are to be used as part
of IFCA Notice.
" Emily Timson, Personal Representative Jack W. Hanermann
0572.24 7/1/2024 6/28/2024 H | Al E: H: * 48.30.01! hi h (f), 48.30.01!
11/ /28 lomesite Insurance Company of the Joyce Anderson Estate Joyce Anderson Estate Jack W, Hanermann, P.S. lomeowner's 8.30.015 (5) (a) through (f), 48.30.015 (8) (a)
48.30.015 (1) through (3), 48.30.015 (5) (a)
. 0 " . N through (f), 48.30.015 (8) (a); WAC 284-30-
057324 |7/1/2024 6/28/2024 E'D'f";:;o:""d Indemnity KAG West, LLC i“;i"s‘ch;j:g‘ & Cleveland. PLLC C°mme'°'::'a'§;;"°"me"ta' 330 (1), 284-30-330 (4), 284-30-330 (6), 284-
s u ' g 30-350(1), 284-30-360, 284-30-370, 284-30-
380 Received Copy on 7/2/2024
19.86, 48.30.010, 48.30.015 (1), 48.30.015 (5)
" . Ryan Best (a) through (f), 48.30.015 (8) (a); WAC 284-30-|
0574.24 7/1/2024 6/28/2024 All [ Le H Eisch: P
11/ /28 state Insurance eona Hibbs and Steven Eischen Best Law, PLLC roperty 330 (3) through (4), 284-30-330 (7), 284-30-
350, 284-30-360, 284-30-370, 284-30-380 R
Received copy on 7/2/2024
Received a copy of this IFCA Cover
N e Calvin P. "Kelly" 48.30.015, WAC 284-30-330 (5) through (6), [sheet with Complaint letter that
0575.24 7/2/2024 6/27/2024 Hartford Und iter's | Co. |"Plaintiffs" Bl rt
2 2 artiord Underwriter's Insurance Co aintits Vance Law Office roperty 284-30-330 (12) identified the specific named
plaintiffs. 0724.24 has the more
detailed, named plaintiffs
. 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
057624 |7/2/2024 6/27/2024 Garrison Property and Casualty Jocelyn Bailey Zach Hansen Automobile - UM through (), 48.30.015 (8) (a); WAC 284-30-
Insurance Company Wattel & York, LLC
330 (4) through (8)
Marc L. Silverman Personal Injury Protection SO, RS ), DR (RN
0577.24 7/2/2024 6/27/2024 State Farm Insurance Company Jeffrey Weissman - " IR through (f), 48.30.015 (8) (a); WAC 284-30-
Law Office of Marc L. Silverman Coverage 395 (2)
Amerisure Partners Insurance . Bradley W. Hoff _— 48.30.015 (1), 48.30.015 (5) (a) through (f),
0578.24 7/2/2024 6/27/2024
12/ /27/. Company Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (8) (a)
48.30.010 (1), 48.30.010 (7), 48.30.015(1),
Safeco Insurance Company of N " William A. Gieri 48.30.015 (4) through (5); WAC 284-30-330
0579.24 7/2/2024 6/29/2024 Dest d April Gall P rt
2] 2 America ALY Campbell & Bissell PLLC ALy (1), 284-30-330 (4), 284-30-330 (13), 284-30-
350 (1)
Bradley W. Hoff 48.30.015 (1), 48.30.01. h h (f)
0580.24 7/3/2024 7/1/2024 Liberty Mutual Insurance Company Costco Wholesale Corporation B:Jaci:\‘ier PCD General Liability AZ:ggé 28;'(3)8 30.015 (5) (a) through (f),
. N N Elena Rumiantseva 48.30.015 (1), 48.30.015 (5) (a) through (f), Rec. IFCA Response from
0581.24 7/5/2024 7/1/2024 P April Fi Aut
/31 d rogressive pril Francisco Law Office of Cleodis Floyd uto 48.30.015 (8) (a) Progressive on 7/25/24
Benjamin Cushman and Deborah Reback-| Benjamin Cushman 48.30.015 (1) through (3), 48.30.015 (5) (a)
0582.24 7/5/2024 7/2/2024 !
/s/ 72/ Farmers Insurance Cushman Deschutes Law Group PLLC Homeowner's Insurance through (f), 48.30.015 (8) (a)
48.30.015 (1) through (3), 48.30.015 (5) (a)
Sok-Khieng Lim Auto Insurance - Underinsured [through (f), 48.30.015 (8) (a); WAC 284-30-
0583.24 7/5/2024 7/2/2024 USAA Thi D
/31 12/ oeun Derme Rush, Hannula, Harkins & Kyler, PLLC Motorist Policy 330 (2) through (4), 284-30-330 (12) through
(13)
19.86.010, 48.30.015 (1), 48.30.015 (5) (a)
Privilege Underwriters Reciprocal ’ Greg D. Pendleton through (f), 48.30.015 (8) (a); WAC 284-30-
0584.24 7/5/2024 7/2/2024 | . Hi
/51 121 Exchange (PURE) Gil Seton Jr. Gordon Tilden Thomas & Cordell LLP omeowners 330 (1) through (6), 284-30-330 (8), 284-30-
330 (13), 284-30-330 (16), 284-30-360
48.30.015 (1), 48.30.015 (5) (a) through (f),
" . Terry W. Church Uninsured/Underinsured Motorist|48.30.015 (8) (a); WAC 284-30-330, WAC 284-
0585.24 7/5/2024 7/2/2024 I Le
(£ /21 USAA Casuialty Insurance Company | Meredith Leninger Church Rietzke Johnson PLLC Coverage 30-350, WAC 284-30-360, WAC 284-30-360,
WAC 284-30-370, WAC 284-30-380
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
. through (f), 48.30.015 (8) (a); WAC 284-30-
058624 |7/5/2024 7/3/2024 ?:: :‘:m Fire and Casualty Sherilyn Davis :::j I_Sarxc:’el.:.c Homeowners 330, WAC 284-30-350, WAC 284-30-360,
pany WAC 284-30-360, WAC 284-30-370, WAC 284
30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Travelers Personal Insurance Ryan Best CEEMETB(EN e (i, (R ()
0587.24 7/8/2024 7/1/2024 Compan Michael and Stacey Begley BZst ey G Property (a); WAC 284-30-330 (2) through (4), 284-30-
G ' 330 (7), 284-30-350, 284-30-360, 284-30-
370, 284-30-380
Susan Sherrell 48.30.010, 48.30.015 (5) (a) through (f),
0588.24 7/8/2024 7/2/2024 Hartford Casualty Insurance Company |Susan Sherrell ) Automobile Uninsured Motorist |48.30.015 (8) (a); WAC 284-30-330 (4)
Craig M. McReary through (8)
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0589.24 7/8/2024 7/2/2024 Liberty Mutual Fire Insurance Build Group, Inc. Caitlin Rab.\yan, Esq. Builder's Risk 48.30.015 (1), 48.30.015 (5) (a) through (f),
Company Hanson Bridgett LLP 48.30.015 (8) (a); WAC 284-30-330
State Farm Mutual Automobile . " Jack Gilbert . 48.30.015 (1), 48.30.015 (5) (a) through (f),
0590.24 7/8/2024 6/28/2024 k El h Gil | A I
/81 /28/ Insurance Company Jack and Elizabeth Gilbert Jack and Elizabeth Gilbert Commerical Auto Insurance 48.30.015 (8) (a) Rec. IFCA response on 7/19/24
46.61.18048.30.015 (1) through(3), 48.30.015
John L. Hoffer " (5) (a) through (f), 48.30.015 (8) (a); WAC
0591.24 7/8/2024 6/28/2024 AA Racheal M. A M A [
/8 22 £ achealbiincies Law Office of Harold D. Carr, P.S. U Al 284-30-330 (4), 284-30-330 (6) through (7),
284-30-330 (11)
Liberty Mutual Fire Insurance R . N N . 48.30.015 (1), 48.30.015 (5) (a) through (f),
0592.24 7/8/2024 7/2/2024 Vi Vi LL D: Marshall Builder's Risk
/8/. /2/. Company irginia Street Joint Venture, LLC avid Marsha! uilder's Ris| 48.30.015 (8) (a); WAC 284-30-330 (7)
. . 48.30.015 (2), 48.30.015 (5) (a) through (f),
059324  |7/8/2024 7/3/2024 I’:'f:f‘;:c‘fcho'f Z:d Property Erik Mudlin g:?"::::"i oLic Property 48.30.015 (8) (a); WAC 284-30-330 (1), 284-
S LRl 30-330 (4), 284-30-330 (13), 284-30-350 (1)
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0594.24 7/8/2024 7/3/2024 Safec? Insur.ance Company of Aaron Bessonette Corey M. Kane Property through (f), 48.30.015 (8) (a); WAC 284-30-
America, a Liberty Mutual Company Lacy Kane and Kube, PS 330, 284-30-350, 284-30-360, 284-30-370,
284-30-380
JR— 48.30.015 (1), 48.30.015 (5) (a) through (f),
0600.24 7/9/2024 7/5/2024 Progressive Insurance Commissioner |Elisabeth Lundberg Murph Tr?aIyLaw PLLC Personal Auto 48.30.015 (8) (a); WAC 284-30-330 (3) Received IFCA Response from
Py through (7) Progressive on 7/26/2024
48.30.0151), 48.30.015 (5) (a) through (f),
0601.24 7/9/2024 7/5/2024 USAA Katherine Baro?owsk\ (Named insured is Robervt NAnde.:rton Automobile first-party PIP 48.30.015 (8) (a); WAC 284-30-330 (2)
her husband Michael Dore) Washington Bike Law coverage through (4), 284-30-330 (7), 284-30-330 (13),
284-30-370, 284-30-380 (1) Received copy on 08/16/2024
" . Property Damage48.30.015 (1), 48.30.015 (5)
First N Il f D: Il M. H
060224  |7/10/2024 7/8/2024 irst National Insurance Company of g\ g2 car arrell M. Harber Property Damage (a) through (f), 48.30.015 (6), 48.30.015 (8)
America Harber Appraisal
(a); WAC 284-30-394
0603.24 7/10/2024 7/8/2024 GEICO pamela Melendez Jeffrey Hermant\ Umnsure;d Motor\st,. Personal |48.30.015 (1) 48.30.015 (5) (a) through (f), Received IFCA Response on
Herman Law Firm PLLC Injury Protection 48.30.015 (8) (a); WAC 284-30-330 08/06/2024
) ) . S - 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0604.24 7/10/2024 7/8/2024 American Strategic Insurance Corp.  [Randall Porter and Erica Porter . Homeowners' Policy through (f), 48.30.015 (8) (a); WAC 284-30-
Poli, Moon & Zane, PLLC 330
. 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
h her M. Walsh
060524  |7/10/2024 7/8/2024 Homesite Insurance Company Amin Ansari Christopher M. Wals| Homeowners' Policy through (f), 48.30.015 (8) (a); WAC 284-30-
Poli, Moon & Zane, PLLC 330
Shawn Briggs 48.30.015 (1), 48.30.015 (5) (a) through (f),
0606.24 7/10/2024 7/3/2024 AA Kelly McPart| Auto - UIM
1@ 3/ - el (MR Briggs & Briggs mi-l 48.30.015 (8) (a); WAC 284-30
N 48.30.015 (1), 48.30.015 (8) (a); WAC 284-30-
W N, M Il had Fi
0607.24  |7/11/2024 7/8/2024 C::Z: ational Mutual Insurance Bastien Trucking LLC ﬁ;irt;e;:t;"um bLiC 330 (1) through (7), 284-30-330 (7), 284-30-
pany i 330 (11), 284-30-330 (13)
48.30.010 (1) through (2), 48.30.015 (1) Received Response from
0608.24 7/11/2024 7/8/2024 PROGRESSIVE CASUALTY INSURANCE Sabrina Sanchez Jean Jofgensen Underinsured/Uninsured Motorist|through (5) (a) through (f), 48.30.015 (8) (a); Progresswe on 8/02/2024,
COMPANY Le & Kittleson Coverage WAC 284-30-330, 284-30-350, 284-30-360, Received another Response on
284-30-370, 284-30-380 08/07/2024
. ) ) -, 48.30.015 (1), 48.30.015 (5) (a) through (f),
American Family Connect Property Ivan Solomonov, Policy Number: Yan Siprin
0609.24 7/12/2024 7/6/2024 .30. ; -
2l 16/ and Casualty Insurance Company ~ |AI04214191 Bellevue-Redmond Law Firm PLLC Auto ?:9131()) 015 (B) (a); WAC 284-30 (330 through
. i 48.30.015 (1), 48.30.015 (5) (a) through (f),
P | Anth L. R
061024  |7/12/2024 7/10/2024 e eamreryand ey Christopher C. Gray nthony & Reinen ) Renters 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Insurance Company Maloney Lauersdorf & Reiner, PC
350 284-30-370
0611.24 7/12/2024 7/10/2024 USAA Erik Coulimore Shawn Briggs PIP 48.30.015 (1) 48.30.015 (5) (a) through (f),
Briggs & Briggs 48.30.015 (8) (a)
48.01.030, 48.30.015 (1) 48.30.015 (5) (a)
s n Thomas F. Miller through (f), 48.30.015 (8) (a); WAC 284-30-
0612.24 7/12/2024 7/10/2024 M |1 hi | Al PIP
e 1w Cotutitialinstenceteonean Vil chitianandian b Rtion Miller Law Office 3% 330, WAC 284-30-350, WAC 284-30-360, Received IFCA Response from
WAC 284-30-370, WAC 284-30-380 Country Mutual on 7/26/2024
48.30.015 (1) 48.30.015 (5) (a) through (f),
Richard Dykstra 48.30.015 (8) (a); WAC 284-30-330 (2)
0613.24 7/12/2024 7/10/2024 Lloyd's of London Syndicate # 2987 Eagle Country Construction, Inc. Friedmany\ Rubin PLLP Casualty through (6), WAC 284-30-330 (13), WAC 284-
30-360 (1), WAC 284-30-360 (3), WAC 284-30-|
370, WAC 284-30-930(1), WAC 284-30-930 (3)
USAA GENERAL INDEMNITY Beau D. Harlan
0614.24 7/12/2024 7/10/2024 L Li Al 48.30.015 (1) 48.30.01. 48.30.01!
/12/: /10/: — ana Linge I ———— uto 8.30.015 (1) 48.30.015 (6), 48.30.015 (8) (a)
] 19.86, 48.30.015 (1) 48.30.015 (5) (a) through
INTEGON NATIONAL INSURANCE Heather Dy ki
0615.24 7/12/2024 7/10/2024 GO 0 s C Michael Parrent eat er. erenski Auto (f), 48.30.015 (6), 48.30.015 (8) (a); WAC 284- |Received IFCA Response on
COMPANY Cedar View Law
30-330 08/12/2024
Martin D. McLean
0616.24 7/15/2024 7/10/2024 Esurance, an Allstate Company Ryan James Rabaca HAGENS BERMAN SOBOL SHAPIRO Property 48.30.015; WAC 284-30-330
LLP
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Postmark Date
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Complainant/ Insured - Business

Complainant Attorney

Elena Rumiantseva

ine of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),

0617.24 7/15/2024 7/11/2024 i iri .30. ; -30- -
/15/. /11/. Broadspire Abdirizag Ahmed Law Office of Cleodis Floyd Auto 48.30.015 (8) (a); WAC 284-30-330 (7), 284
30-370 (7)
0618.24 7/15/2024 7/9/2024 Farmers Insurance Ester Leep Ester Leep Property 48.30.015 (8) (a)
48.30.015 (1), 48.30.015 (8) (a); WAC 284-30-
0619.24 7/15/2024 7/12/2024 National Fire & Marine Insurance TE Briggs Construction Co. Thomas M. Williams Liability 330 (1) through (4), 284-30-330 (13), 284-30-
Company Harper | Hayes PLLC 350 (1), 284-30-360 (1), 284-30-360 (3), 284-
30-370
. . Yohannes Sium 48.30.015 (1), 48.30.015 (5) (a) through (f),
0620.24 7/16/2024 7/12/2024
o e USAA R Law Office of Yohannes K. Sium, PLLC Auto 48.30.015 (8) (a)
19.86, 48.01.03048.30.015(1), 48.30.015 (5)
Ryan Best (a) through (f), 48.30.015 (8) (a); WAC 284-30-
0621.24 7/16/2024 7/12/2024 Mutual of Enumclaw Zoya Chumova BZst Law, PLLC Property 330 (2) through (4), 284-30-330 (7), 284-30- | Copy received on 7/18/2024
’ 350, 284-30-360 (3) through (4), 284-30-370,
284-30-380 Second copy received 08/05/2024
Aetna Insurance; Cox Enterprises, Inc; N Joshua P. Maurer N 48.30.015 (1), 48.30.015 (5) (a) through (f),
0622.24 7/16/2024 7/12/2024 M |
1 2y Intellevio Genevieve Urann Maurer Law Office edical 4830015 (8) (a)
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Ryan Best 48.30.015 (5) (a) through (f), 48.30.015 (8)
0623.24 7/16/2024 7/12/2024 Farmers Insurance Caroline Musitu and Dieudonne Onema stt Law, PLLC Property (a); WAC 284-30-330 (2) through (4), 284-30-
’ 330(7), 284-30-330 (14), 284-30-350, 284-30
284-30-370, 284-30-
360 (3), 284-30-370, 284-30-380 IFCA Copy sent on 7/17
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Ryan Best 48.30.015 (5) (a) through (f), 48.30.015 (8)
0624.24 7/16/2024 7/12/2024 Foremost Insurance Group Abdullahi Abdi stt ey G Property (a); WAC 284-30-330 (2) through (4), 284-30-
! 330 (7), 284-30-330 (14), 284-30-350, 284-30-
hi h (4), 284-30-370, 284-30-;
360 (3) through (4), 284-30-370, 284-30-380 (G ey S e g
AON Affinity Insurance Services; .
Yoh 48.30.015 (1), 48.30.01. h h (f)
062524 |7/16/2024 7/15/2024 Sedgwick Claim Management - Claim |Yonas Hagos L;’Wag::;:;wohames K Sium, PLLC Auto 4: :g gli 28;'(3)8 30.015(5) (a) through {f),
# C499000912-0003-01 i ! T
Westfield National Insurance . Bradley W. Hoff B 48.30.015 (1), 48.30.015 (5) (a) through (f),
0626.24 7/17/2024 7/15/2024 Wholesal | Liabil
/17/ /15/. @arsEny Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (8) (a);
Farmers Insurance Company of Raymond Weber 48.30.015 (1), 48.30.015 (5) (a) through (f);
0627.24 7/17/2024 7/15/2024 3 pany Matthew Pistoresi and Brianna Hillard ¥ Homeowners WAC 284-30-260 (3), 284-30-330 (1) through
Washington Stokes Lawrence, P.S.
(4), 284-30-330 (7), 284-30-370
. Sam J. Fogerty B . 48.30.015 (1), 48.30.015 (5) (a) through (f),
0628.24 7/17/2024 7/15/2024 f | Binh Ph: M
/17/. /15/. Safeco Insurance Company ini an Attorney at Law, P.S. Uninsured Motorist Coverage 4830015 (8) (a)
48.30.015 (1), 48.30.015 (5) (a) through (f),
USLI, Mount Vernon Fire Insurance Joseph Scuderi ) N 48.30.015 (8) (a) through (b); WAC 284-30-
0629.24 7/18/2024 7/16/2024 lub Wealth, LL( Pi [ Fire Pol
/181 118/ Company Club Wealth, LLC Scuderi Law Offices, P.S. roperty Insurance/ Fire Policy |1, 24 30.350, 284-30-360, 284-30-370,
284-30-380
48.30.015 (1), 48.30.015 (5) (a) through (f),
Garrison Property and Casualty . Patrick H. LePley 48.30.010 (7); WAC 284-30-
0630.24 7/18/2024 7/15/2024 Al Hi
1) 1%} Insurance Company fosalcouitie LePley Law Firm omeowners 330(1),(2),(3),(4),(7),(13), 284-30-350(1) and
(4), 284-30-370
N Elena Rumiantseva 48.30.015 (1), 48.30.015 (5) (a) through (f);
0631.24 7/18/2024 7/12/2024 AA fi I Al
118/ 12/ us Josefina Cole Law Office of Cleodis Floyd uto WAC 284-30-330(7)
I 48.30.015 (1), 48.30.015 (5) (a) through (f);
0632.24 7/18/2024 7/17/2024 Allstate Insurance Company Brittany Dillon Ember LavaLLC Landlords' Insurance WAC 284-30-330 (1, 7, 13), 284-30-350 (1, 2),
284-30-380 (1, 7)
48.30.15 (1), 48.30.015 (5) (a) through (f),
Joshua Doull 48.30.015 (8) (a); WAC 284-30-330 (1)
0633.24 7/19/2024 7/17/2024 Liberty Mutual Insurance Kenneth Cage, DBA, Cage Construction Gehrke, Baker, Doull & Kell Med Pay through (4), 284-30-330 (6) through (7), 284-
' ! v 30-330 (13), 284-30-350 (1) through (2), 284-
30-360 (3) through (4), 284-30-370
. Yohannes Sium 48.30.015 (1), 48.30.015 (5) (a) through (f),
0634.24 7/19/2024 7/17/2024
ey Vi) R MEPEEERSREs | HmiEe Law Office of Yohannes K. Sium, PLLC Auto 48.30.015 (8) (a); WAC 284-30-350
United Services Automobile . Patrick S. MacDonald 48.30.015 (8) (a); WAC 284-30-330 (4), 284-
0635.24 7/19/2024 7/17/2024 D: T Al -um
/19/ s Association avid Toby Napier & George, P.S. uto - UIM Coverage 30-330 (7), 284-30-330 (13)
X - ) i 48.30.015 (1), 48.30.015 (5) (a) through (f),
A. - M M
0636.24  |7/19/2024 7/17/2024 Berkley National Insurance Company |Juan Aguirre Sergio A Garciduefias Sease Underinsured Motorist (UM)/ | 10 3 11 (g) (a): wac 284-30-330, 284-30-

Schroeter Goldmark & Bender

Personal Injury Protection (PIP)

350, 284-30-360
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2024 Insurance Fair Conduct Act Notices

Complainant/ Insured - Business

AJP Enterprises, LLC, FNS Food Services

Complainant Attorney

Brendan Winslow-Nason

ine of Insurance

RCW/WAC

48.30.015 (1) through (2), 48.30.015 (5) (a)
through (f), 48.30.015 (8) (a), 49.58.005 (2),

0637.24 7/19/2024 7/17/2024 Houston Casualty Company Employer Practice Liability 49.58.005 (4), 49.58.070 (1), 49.58.100,
Group, LLC, and JAP Holdings, LLC Gordon Tilden Thomas & Cordell LLP
up HLE ne ‘ 49.58.110; WAC284-30330 (1), 284-30330 | oo
4), 284-30- 284-30-.
(4), 284-30-330 (6), 284-30-350 08/09/2024
48.30.010 (7), 48.30.015 (1) through (8); wac
Garrison Property and Casualty " 284-30-330 (1), 284-30-330 (4), 284-30-330
0638.24 7/19/2024 7/17/2024 Paul Lesk LePley Law Fi Hi
1 1) Insurance Company aul Leskovar eriey Saw ki omeowners (7), 284-30-330 (13), 284-30-350 (1), 284-30-
360, 284-30-370
0639.24 7/22/2024 7/18/2024 National Umor] Fire Insurance Tyler Fordley George Telquist Auto/UIM 48.30.015 (1), 48.30.015 (5) (a) through (f),
Company of Pittsburgh, PA Telare Law 48.30.015 (8) (a)
George Telquist 48.30.015 (1), 48.30.015 (5) (a) through (f),
0640.24 7/22/2024 7/18/2024 Al Tyler Fordl Al IM
2 P s Vier Fordley Telare Law o=t 4830015 (8) (a)
American Family Connect Property . Justin Elsner . 48.30.015 (1), 48.30.015 (5) (a) through (f),
0641.24 7/22/2024 7/18/2024 Michelle Ense: auto insurance property damage
122/ 118/ and Casualty Insurance Company ! v Elsner Law Firm, PLLC uto insu property 8 48.30.015 (8) (a)
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Ryan Best 48.30.015 (5) (a) through (f), 48.30.015 (8)
0642.24 7/22/2024 7/17/2024 Homesite Xiong Vou BZst ey GHUIE Property (a); WAC 284-30-330 (2) through (5), 284-30-
! 330 (7), 284-30-330 (14), 284-30-350, 284-30-
hi h (4), 284-30-370, 284-30-;
360 (3) through (4), 284-30-370, 284-30380 | . e
State Farm Fire and Casualty n Simon Kvasnyuk . N 48.30.015 (1), 48.30.015 (5) (a) through (f),
0643.24 7/22/2024 7/18/2024 Boh Pukh: P I Pi
/22/ 118/ Company ohdan Pukhtai Kvasnyuk Law Offices PS erson Injury Protection | 1 30.015 () (a)
0644.24 7/22/2024 7/18/2024 State Farm Mutual Automobile Lonnie Kaman Chnsfoph.er Cazares um 19.86, 48.30.010, 48.30.015, 48.30.015 (5) (f),
Insurance Company Polaris Injury Law 284-30-330, 284-30-370, 284-30-380
Homesite Insurance Company of |saac Ruiz 48.30.015 (1), 48.30.015 (5) (a) through (f),
0645.24 7/22/2024 7/18/2024 ) pany Dam Beaver, Tim Pipes . Commercial 48.30.015 (8) (a); WAC 284-30-330 (3)
Florida Ruiz & Smart PLLC
through (7), 284-30-370, 284-30-380 (7)
Allstate Fire & Casualty Insurance N Heather N. Derenski 19.86, 48.30.015 (6), 48.30.015 (8) (a); WAC
0646.24 7/22/2024 7/18/2024 Ll B hi
/22/. /18/. — der Betancourt and Chris Cordova CadarView LawipLLC TR
Safeco Insurance Company of Joseph W. Moore
0647.24 7/22/2024 7/18/2024 N Y pany Jacob and Suzanne Kuehn P Homeowners 19.8648.30.015 (6), 48.30.015 (8) (a)
America Cascade Law PLLC
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
. through (f), 48.30.015 (8) (a); WAC 284-30-
) . Patrick H. LePley
0648.24 7/22/2024 7/19/2024 Homesite Insurance Company Miguel Lugo LePley Law Firm Homeowners 330 (1), 284-30-330 (4), 284-30-330 (7), 284-
it 30-330 (13), 284-30-350 (1), 284-30-360, 284-
30-370
0649.24 7/23/2024 7/18/2024 PROGRESSIVE CASUALTY INSURANCE Yordanos Geteneh Zebeaman Chekol pIP 48.01.030, 48.30.015; WAC 284-30-330, 284-
COMPANY Adugna Law, PLLC 30-350, 284-30-370, 284-30-380
. . . " Anthony L. Reiner 48.30.015 (1), 48.30.015 (5) (a) through (f),
0650.24 7/23/2024 7/19/2024 Li I Kim Wil L Hi
123/ /19/. iberty Insurance Corporation im Wilson (Lee) Maloney Lauersdorf & Reiner, PC lomeowner 48.30.015 (8) (a)
065124 |7/23/2024 7/22/2024 Guide One Insurance Aleta Haskins Lincoln C. Beauregard Property 48.30.015 (8) (a)
Connelly Law Offices
48.30.015 (1), 48.30.015 (5) (a) through (f);
M | of Ei law | R Eberl
065224 |7/24/2024 7/19/2024 utual of Enumclaw Insurance Ava Huff oxanne Eberle Automobile WAC 248-30-330, 284-30-360, 284-30-370,
Company Wild Sky Law Group, PLLC
284-30-380
N " . Josias Flynn
0653.24 7/25/2024 7/23/2024 The Standard Fire Insurance Company [ Serenay Lay and Sitha Chhai . um 48.30.015 (8) (a)
Legal Resolutions
. Bradley W. Hoff B 48.30.015 (1), 48.30.015 (5) (a) through (f),
0654.24 7/25/2024 7/22/2024 E | Wholesal | Liabil
/25/. 122/ vanston Insurance Company Costco olesale Corporation Buchalter PC General Liability 4830015 (8) (a)
Safeco Insurance Company of . Benjamine T. Zielinski 48.30.015 (1), 48.30.015 (5) (a) through (f),
0655.24 7/25/2024 7/22/2024
/251 122/ America Jaime Marquez Rush, Hannula, Harkins & Kyler, PLLC Homeowners/Property 48.30.015 (8) (a)
0656.24 7/26/2024 7/19/2024 Safeco Insurance Karen Davilmare B Wl Auto Insurance SN0 (A), I (E) E)Eirerga(i)
Strong Law. 48.30.015 (8) (a)
48.30.015 91), 48.30.015 9%) (a) through (f),
Terence K. McGee .
0657.24 7/26/2024 7/22/2024 Federal Insurance Company Mark Krebs ) Ocean Marine 48.30.015 (8) (a); WAC 284-30-330, 284-30-
McGee Law Offices PLLC
350, 284-30-370, 284-30-380
0658.24 7/26/2024 7/22/2024 old Bepubllc Insured Automotive e EEy Elena Ruvjmlantsevav A 48.30.015 (1), 48.30.015 (5) (a) through (f),
Services Law Office of Cleodis Floyd 48.30.015 (8) (a); WAC 284-30-330 (7).
48.30.015 (1), 48.30.015 (5) (a) through (f),
. ) 48.30.015 (8) (a); WAC 284-30-330 (2)
M I R B
0659.24  |7/26/2024 7/23/2024 esa Underwriters Specialty Susie Pak MJS 1 Inc DBA: Smoke N Stuff yan Best Commercial THROUGH (5), 284-30-330 (7),284-30-330
Insurance Company Best Law, PLLC
(14), 284-30-350, 284-30-360 (3) through (4),
284-30-370, 284-30-380 Received copy same day
Damisi Vel 48.30.015 (1), 48.30.01! hi h (f)
0660.24 7/26/2024 7/23/2024 USAA Insurance Khayree McCoy N Auto SHEGIES (), (L0 (B () irenfa G

Damisi Velasquez, Attorney at Law

48.30.015 (6), 48.30.015 (8) (a)
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Date of Receipt by OIC Postmark Date Insurance Company omplainant/Insured - In; Complainant/ Insured - Business Complainant Attorney ine of Insurance RCW/WAC
. N N Joseph Scuderi N 48.30.015 (1), 48.30.015 (5) (a) through (f),
0661.24 7/26/2024 7/22/2024 Li ™M | Taft Pl Inc. | Liabil
126/ 122/ iberty Mutual aft Plumbing & Septic, Inc. Scuderi Law Offices, P.S. General Liability 4830015 (8) (a)
. i N 48.30.015 (1), 48.30.015 (5) (a) through (f),
066224 |7/26/2024 7/23/2024 Progressive Direct Insurance Shane Hughs Joseph Scuderi Property Insurance/Personal Auto |48.30.015 (8) (a); WAC 284-30-330, 284-30- i
Company Scuderi Law Offices, P.S. 350, 28430-360, 284-30-370, 284-30-380 Received response on 08/16/2024
! ! ! and on 08/19/2024
N " James Gooding " 48.30.015 (1), 48.30.015 (5) (a) through (f),
0663.24 7/26/2024 7/24/2024 Al Family | hi H: Il P I M
/26/. /24/. merican Family Insurance Company [June Chen and Howell Pan GLP Attorneys personal lines/U 48.30.015 (8) (a) through (b)
Paul Veillon Auto Personal Lines No-fault
0664.24 7/29/2024 7/24/2024 EICO A | -Cll Lef 48.30.015 (1), 48.30.01! hi h (f)
/29/. /24 GEICO Advantage Insurance Company |Jean-Claude Lefebvre Galileo Law PLLC Physical Damage 8.30.015 (1), 48.30.015 (5) (a) through (f)
State Farm Mutual Automobile Edwardo Morfin Automobile Uninsured and Under Received IFCA Response on
0665.24 7/29/2024 7/25/2024 Margarito Ayala iy . N 48.30.015 (1), 48.30.015 (5) (a) through (f) 08/13/2024, also mentioned for
Insurance Company Morfin Law Firm, PLLC Insured Motorist Coverage
Ramon Ayala
Allstate Property and Casualty e Heather C. Shepherd " 48.30.015; WAC 284-30-330, 284-30-360, 284
0666.24 7/29/2024 7/23/2024 I B L Al [
72 7 Insurance Company Gl i) e Shepherd and Allen UiEle 30-370, 284-30-380
) 48.30.015 (1), 48.30.015 (5) (a) through (f);
Nick P Ity -
0667.24 7/29/2024 7/24/2024 American Strategic Insurance Corp. | Tyler Jon M Vergara and Juliet ] Vergara ick Gower roperty and Casualty WAC 284-30-330, 284-30-360, 284-30-370,
Gower Law LLC Homeowners
284-30-380 rec. response on 08/19/2024
i i 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
Li M | lus I Michael Ch
0668.24 7/29/2024 7/25/2024 Loy MRE QB EEGR  |ln B GiEiemee UninsuredMotorist through (f); WAC 284-30-350(5), 284-30-
Corporation Bridge Law, P.C.
330(13)
State Farm Mutual Automobile . Darrell M. Harber 48.30.015 (1), 48.30.015 (5) (a) through (f),
0669.24 7/29/2024 7/25/2024 Kristine Lynch Property Damage
1291 1251 Insurance Co. stine ty Harber Appraisal perty bamag 48.30.015 (8)(a), 48.30.010, 48.30.015(6)
n 5 " - Darrell M. Harber 48.30.015 (1), 48.30.015 (5) (a) through (f),
0670.24 7/29/2024 7/25/2024 United Services Automobile Assn Grp. | Phillip Streeter Property Damage
2 2o ! S Harber Appraisal (PR ALY 48.30.015 (8)(a), 48.30.010, 48.30.015(6)
0671.24 7/29/2024 7/25/2024 State Farm Fire and Casualty Jamal Willis Jesse Froehling Homeowners 48.30.015 (1), 48.30.015 (5) (a) through (f),
Company Bastion Law 48.30.010; WAC 284-30-330
AXA Insurance Group for Greenwich . Bradley W. Hoff B 48.30.015 (1), 48.30.015 (5) (a) through (f),
0672.24 7/29/2024 7/25/2024 Wholesal | Liabil
129/ /25/. e Costco Wholesale Corporation Buchalter PC General Liability 48.30.015(8)(3)
0673.24 7/30/2024 7/24/2024 Progressive Casualty Insurance Kibar Elisagil Simon Kvasnyuk ) Underinsured/Uninsured Motorist|48.30.015 (1), 48.30.015 (5) (a) through (f),
Company Kvasnyuk Law Offices PS (UIM/UM) 48.30.015 (8) (a)
- ) 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
. Vi Il R D. Bohi | P |
0674.24 7/29/2024 7/26/2024 Scottsdale Insurance Company G, e Ui ey @lgs EERE: e Commercial Property and General |, o1 (6 48.30.015 (8) (a); WAC 284-30-
Corp. Robert D. Bohm PLLC Liability 330
2.08.010, 4.12.020, 4.12.025, 48.30.015 (1),
. N Spencer Nathan Thal :
0675.24 7/30/2024 7/26/2024 Liberty Mutual Aleksander Lavrentiev Vanguard Law Automobile Insurance 48.30.015 (5) (a) through (f), 48.30.015 (8)
g (a); WAC 284-30
2.08.010, 4.12.020, 4.12.025, 48.30.015 (1),
N Spencer Nathan Thal . B
0676.24 7/30/2024 7/26/2024 Integon Aleksander Lavrentiev Vanguard Law Automobile Insurance 48.30.015 (5) (a) through (f), 48.30.015 (8) Received IFCA Response from
s (a); WAC 284-30 Integon on 08/22/2024
. N . 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
N; I h her M. Walsh
0677.24 7/30/2024 7/29/2024 ationwide General Insurance Celena Caldera Christopher M. Wals Homeowners' Policy through (f), 48.30.015 (8) (a); WAC 284-30-
Company Poli, Moon & Zane, PLLC 330
] 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
feco | f hi her M. Walsh
0678.24 7/31/2024 7/29/2024 S T G C Darlene Mendoza Gonzales Cin e L U Homeowners' Policy through (f), 48.30.015 (8) (a); WAC 284-30-
America Poli, Moon & Zane, PLLC 330
Al i Famil P Dashiak
0679.24 7/31/2024 7/25/2024 merican Family Connect Property | 5, Steve Dashia ) UM 48.30.015 (5) (a) through (f), 48.30.015 (8) (a)
and Casualty Insurance Company Washington's Law Firm
068024 |7/31/2024 7/25/2024 Hartford Casualty Insurance Company |Reginald Goings Steve Dashiak UM 48.30.015 (5) (a) through (f), 48.30.015 (8) (a)
) Y pany[hee £ Washington's Law Firm T Bl « s
. 48.30.015 (1) through (5) (a) through (f),
. Paul L Schneiderman X .
0681.24 7/31/2024 7/27/2024 Encompass Indemnity Company Mr. Mayur Sheth N . Auto/Vehicle 48.30.015 (8) (a); WAC 284-30-330 (2) Received IFCA Response on
Law Office of Paul L. Schneiderman
through (4), 284-30-330 (6) through (7) 08/26/2024
48.30.015 (1), 48.30.015 (5) (a) through (f),
0682.24 7/31/2024 7/29/2024 Allstate Indemnity Company Bryan Hay and Victory Nguyen Ruiz & Smart LLP Landlords Policy 48.30.015 (8) (a); WAC 284-30-330 (3)
through (7), 284-30-370, 284-30-380 (7)
Charles Davis 48.30.015 (1) through (3), 48.30.015 (5) (a)
0683.24 7/31/2024 7/29/2024 American Zurich Insurance Company Collision Masters LLC Harper Hayes PLLC Liability through (f), 48.30.015 (8) (a); WAC 284-30-
P v 330(1), 284-30-330 (4), , 284-30-350 (1)
) . 48.30.015 (1), 48.30.015 (5) (a) through (f),
F Fi | Mark Le h: L -
0684.24 7/31/2024 7/29/2024 i;a:‘e ;‘"" e CxE L;v'in eiliiandbelannebauent Ruiz & Smart LLP Businessowner's Policy 48.30.015 (8) (a); WAC 284-30-330 (3)
pany through (7), 284-30-370, 284-30-380 (7)
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Line of Insurance

Date of Receipt by OIC

Insurance Company

California Casualty General Insurance

ant/Insured - Indi

Complainant/ Insured - Business

Complainant Attorney

Michael Maxwell

RCW/WAC

48.01.030, 48.30.010, 48.30.015 (1),
48.30.015 (5) (a) through (f), 48.30.015 (8)
(a); WAC 284-30-300, 284-30-330 (1) through

0685.24 7/31/2024 7/29/2024 i Auty ti
131/ 1291 Company of Oregon Carala and Anthony Carrizosa Maxwell Graham, P.5. utomotive (7), 284-30-330 (12) through (13), 284-30-350
(1) through (2), 284-30-350 (7), 284-30-360
(1) through (2), 284-30-370, 284-30-380 (4)
James Owen 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0686.24 7/31/2024 7/30/2024 Allstate Ins Co Stephen Weatherhogge Auto through (f), 48.30.015 (8) (a); WAC 284-30-
Owen Vanderburg Inc. 360
48.30.015 (1), 48.30.01. h h (f)
i Heather C. Shepherd . 8:30.015 (1), 48.30.015 (5) (a) through (f)
0687.24 8/01/2024 7/30/2024 USAA General Indemnity Company Jonathon Bouwman Automobile 48.30.015 (8) (a), 284-30-330, 284-30-370,
Shepherd and Allen
284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
R 48.30.015 (5) (a) through (f), 48.30.015 (8)
0688.24 8/01/2024 7/29/2024 Liberty Mutual Insurance Company Pusey Family LLC B‘e’st Law, PLLC Property (a); WAC 284-30-330 (2) through(4), 284-30-
’ 330 (7), 284-30-350, 284-30-360 (3) through
(4), 284-30-370, 284-30-380
State Farm Fire and Casualt Jesse Froehlin 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0689.24 8/01/2024 7/30/2024 Compan ! ¥ Yanling Han and Spencer Eggert Bastion Law 8 Homeowners' through (f), 48.30.015 (8) (a); WAC 284-30-
pany 330(4), 284-30-330 (7)
Allstate Property and Casualt; Lucas Veverka and Yevgeniya Berezovsky (B LR () ) ATerEh ()
069024 |8/01/2024 7/29/2024 e oper Y@ Y v— e v Ruiz & Smart LLP Homeowners' Policy 48.30.015 (8) (a); WAC 284-30-330 (3)
) through (7), 284-30-370, 284-30-380 (7)
K Lattil i i M ist|48.30.015 (1), 48.30.01! ; WAC 284-30-
0691.24 8/02/2024 7/30/2024 USAA General Indemnity Company  |Analiza Alvarez ymber Lattin ) Umnsured/Undeansured otorist|48.30.015 (1), 48.30.015 (8) (a);
Paul Krueger Law Firm Benefits 330
John Cummings 48.30.015 (1), 48.30.015 (5) (a) through (f),
0692.24 8/02/2024 7/31/2024 USAA Therese A. Kahn (Nicholson) . & Auto 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Eisenhower Carlson PLLC
380, 284-30-395
Elizabeth Hanle 48.30.015 (1), 48.30.015 (8) (a); WAC 284-30-
0693.24 8/02/2024 7/31/2024 State Farm Insurance Deborah Kay Scheel v Underinsured Motorist 330, 284-30-350, 284-30-360, 284-30-370,
Schroeter Goldmark Bender
284-30-380
4.56.250 (1) (b), 48.30.015 (1), 48.30.015 (5)
. . N Jason Murphy (a) through (f), 48.30.015 (8) (a); WAC 284-30-|
0694.24 8/05/2024 8/02/2024 P | Autt
/05/. /02/. Progressive Insurance Company Jaried Rise Murphy Trial Law PLLC ersonal Auto 330 (3) through (8), 284-30-330 (12) through
(13)
Received Copy in 2PM mail same
day
. 48.30.015 (1), 48.30.015 (5) (a) through (f),
Matthew J. Andi
069524 |8/05/2024 8/02/2024 g;dd:;? nsurance Company dba |7 o1y Lukas ALSTEAD MERTSCHING Auto 48.30.015 (8) (a); WAC 284-30-330, 284-30- |Received IFCA response on
i 360, 284-30-370, 284-30-380 08/27/2024
0785.24 another IFCA sent
Reliance Standard Life Insurance Mel Crawford L 48.30.015 (1), 48.30.015 (5) (a) through (f), |Received IFCA Response on
.24 24 { |
ia YR HEY Company B TSR Law Office of Mel Crawford BlEfty 48.30.015 (8) (a) 11/22/24
Brendan Vandor
7.24 2024 1/2024 i i . .30. f), 48.30.01!
069 8/05/20: 8/01/20: Berkley Regional Insurance Company Penske Truck Leasing Co., LP Williams, Kastner & Gibbs, PLLC Automobile liabillity company |48.30.015 (5) (a) through (f), 48.30.015 (8) (a)
S, — ' — 48.30.015 (1), 48.30.015 (5) (a) through (f),
0698.24 8/05/2024 7/31/2024 S:te Far"' Firas;scr‘s“'alt"cz ©: Martindale Apartments LLLP V;"Jatm'"& SSCE . 48.30.015 (8) (a); WAC 284-30-330, 284-30-
ARSI nston & tasha 360, 284-30-370, 284-30-380
i ] |48.22,48.30.015 (1), 48.30.015 (5) (a)
Michael B Auto - P I P
0699.24 8/05/2024 8/01/2024 USAA Casualty Insurance Companty  |Chelsea Reynolds B ‘Ct a: te:tgc uto ersona(PI:J)ury rotection through (f), 48.30.015 (8) (a); WAC 284-30- Received IFCA Response on
eaty Hate 330 (5), 284-30-330 (12), 08/30/2024
48.30.015(1), 48.30.015(5) (a) through (f),
Sentry Insurance Company and/or o Khalid Aziz L 48.30.015(8)(a) through (b); WAC 284-30-320
0700.24 8/05/2024 8/03/2024 RC Painting & Sons, Inc. Liabilit
2t o3 Middlesex Insurance Company B3, Ashbaugh Beal 1ability (11), 284-30-330 (1) through (6), 284-30-330
(13), 284-30-350 (1), 284-30-370
B Winslow-N: 48.30.015 (1), 48.30.01. h h (f)
0701.24 8/05/2024 8/01/2024 Acceptance Casualty Insurance Tri County Holding, LLC rendan Winslow-Nason Commercial General Liability | +-0015 (1), 48.30.015 (5) (a) through (f, |2 (.4 1rca Response on
Company Gordon Tilden Thomas & Cordell LLP 48.30.015 (8) (a)
08/292024
Foremost Insurance Company Grand Joseph W. Moore . 19.86, 48.30.015 (6), 48.30.015 (8) (a); WAC
.24 01/2024
07022 YRR S Rapids, Michigan Pon Pugh Cascade Law PLLC Homeowner's 284-30330 (3),
48.30.015 (10, 48.30.015 (5) (a) through (f),
Progressive Direct Insurance . — Jonathon B. Shafter 48.30.015 (8) (a); WAC 284-30-330 (2), 284-
0703.24 8/05/2024 8/01/2024 PIP
/05/ /0 Company Richard Glinskiy Russell & Hil 30330 (4), 264-30330 (7), 28430330 (13), | e
284-30-330 (16), 284-30- 284-30-371
84-30-330 (16), 284-30-360 (3), 284-30-370 08/27/2024
ther D ki 48.30.015 (1), 48.30.015 (5) thi h (6),
070424  |8/05/2024 8/02/2024 R ARy €T S Linda Murrell Heather Derenski Homeowner's @) (5 through (6)

Insurance Company

Cedar View Law

48.30.015 (8) (a)
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Date of Receipt by OIC Postmark Date Insurance Company ant/Insured - Ind| Complainant/ Insured - Business Complainant Attorney Line of Insurance RCW/WAC
Received IFCA Response on
. 08/26/2024, received a second
Permanent General Assurance N N Heather Derenski 48.30.015 (1), 48.30.015 (5) through (6),
0705.24 8/05/2024 8/02/2024
/05/ /02/ Corporation Derrick Wiegert Cedar View Law Auto 48.30.015 (8) (a); WAC 284-30-330 copy of response on 08/26/2024,
received another response on
08/27/2024
19.86. 090, 48.30.015 (1), 48.30.015 (5) (a)
. " Scott MacLaren Personal Lines (Homeowners [through (f), 48.30.015 (8) (a); WAC 284-30-
0706.24 8/06/2024 7/30/2024 o
LR e (e (T GBS RonadChlleg Frerariem S £ s U Presa) 330 (1) through (5), 284-30-330 (7), 284-30-
330 (13) through (14), 284-30-370
Underwriters at Lloyd's; 48.30.015 (1), 48.30.015 (5) (a) through (f),
Accredited Specialty Insurance Zebeaman Chekol 48.30.015 (8) (a); WAC 284-30-330 (2), 284-
0707.24 8/07/2024 8/05/2024 Company; Grace Mobility, LLC Adugna Law, PLLC Property 30-330 (4), 284-30-330 (6) through (7), 284-
International Programs Group; s ’ 30-350 (1), 284-30-360 (1), 284-30-370, 284-
Faith Insurance Group 30-380
X ) Marta O'Brien 48.30.015 (1), 48.30.015 (3), 48.30.015 (5) (a)
0708.24 8/07/2024 8/01/2024 All Fi | R Ak H: Pi
/07/. /01/. state Fire and Casualty Company obert Akridge Connelly Law Offices lomeowners/Property through (f, 48.30.015 (8) (2)
48.30.015 (1), 48.30.015 (5) (a) through (f),
. Zebeaman Chekol 48.30.015 (8) (a); WAC 284-30-330 (2), 284-
0709.24 8/07/2024 8/05/2024
/07/. /05/: PEMCO Mutual Insurance Company  |Ann Wanja Adugna Law, PLLC Property 30.330 (4), 284.30-330 (6) through (), 284-
30-350, 384-30-360, 284-30-370, 284-30-380
Farmers Insurance Company of
Washington; Mid-Century Insurance " Raymond Dearie
0710.24 8/07/2024 8/02/2024 W A 48.30.01!
1} o2 Company; and Farmers Insurance iy EliEem Dearie Law Group, P.S. SL) SS00L Rec. IFCA Response on
Exchange 08/26/2024 and on 08/29/2024
Darrell M. Harber 19.86, 48.30.015 (1), 48.30.015 (5) (a)
0711.24 8/08/2024 8/06/2024 . .
/08/: /06/. LM General Insurance Co. Andy and Seana Kromann Harber Appraisal Property Damage through (f), 48.30.015 (6), 48.30.015 (8) (a) Rec. IFCA Response on
09/06/2024
Gregory L. Harper 48.30.015 (1), 48.30.015 (5) (a) through (f),
0712.24 8/08/2024 8/06/2024 Zurich American Insurance Company [Rae Anne Rushing The Rushing Company Hargel':yan;i Hapes G Liability 48.30.015 (8) (a); WAC 284-30-330 (1), 284-
G = 30-330 (3), 284-30-330 (13), 284-30-350 (1)
48.30.015 (1), 48.30.015 (5) (a) through (f),
. ) Jason Murphy 48.30.015 (8) (a); WAC 284-30-330, 284-30-
0713.24 8/09/2024 8/07/2024 P I C Luis Bel P | Al
/09/. /07/. rogressive Insurance Company uis Beltran Murphy Trial Law PLLC ersonal Auto 350 (1) through (2), 284-30-350 (7), 284-30-
360
Goose Ridge, LLC; Goose Ridge Kasey D. Huebner _— 48.30.015 (1), 48.30.015 (5) (a) through (f),
0714.24 8/09/2024 8/07/2024
2 v EeeR StlnstencEcompany Y —la Gt T Tirees G @t | U Sereailisiiny 48.30.015 (8) (a)
. . Jeffrey Herman . N 48.30.015 (1), 48.30.015 (5) (a) through (f),
0715.24 8/09/2024 8/06/2024 AA Michelle D: M
/09/ /06/ us \chelle Davis Herman Law Firm PLLC Uninsured Motorist 48.30.015 (8) (a); WAC 284-30-330
Tyson Goss 48.01.030, 4.22.005, 48.30.015 (1), 48.30.015
0716.24 8/09/2024 8/06/2024 National General Insurance Alexis Sijohn F:/eld'n werol Auto (8) (a); WAC 284-30-330, 284-30-350, 284-30-
Il
g g 360, 284-30-370, 284-30-380
Matthew Philbrook 48.30.015 (5) (a) through (f), 48.30.015 (8)
0717.24 8/09/2024 8/7/2024 AA Matthi Al M
/09/ /71 us atthew Stevenson Philbrook Law Office uto/U (a); WAC 284-30-330 Received copy on 08/13/2024
Samuel J. Elder 48.30.015 (5) (a) through (f), 48.30.015 (8)
0718.24 8/12/2024 8/10/2024 State Farm Cameron Morgan Law Ofﬂcé of Sam Elder PLLC Auto/PIP (a); WAC 284-30-330 (2) through (4), 284-30- .
Wi wi
330 (13), 284-30-330 (16), 284-30-360 (3) "
cover sheet but different letters.
19.86, 48.30.010, 48.01.030, 48.30.015 (1),
. 48.30.015 (5) (a) through (f), 48.30.015 (8)
071924 |8/12/2024 8/07/2024 SA‘::“C": Insurance Company of MJS 1 Inc DBA: Smoke N Stuff ;Z‘:{‘LZG“PLLC Commercial (a); WAC 284-30-330 (2) through (5), 284-30-
i W,
330(7), 284-30-330 (14), 284-30-350, 284-30-
360 (3) through (4), 284-30-370, 284-30-380
B Winslow-N: 48.30.015 (1), 48.30.01! hi h (f)
0720.24 8/12/2024 8/09/2024 Northfield Insurance Company Yates, Wood, and MacDonald, Inc. TR N insiow-iiason Commercial general Liability SHEMGIE(E), CHEROB E) ) Grergaih Received IFCA response on
Gordon Tilden Thomas & Cordell LLP 48.30.015 (8) (a)
08/29/2024
Scottsdale Medical Insurance . . Shauna Ehlert 48.30.015 (8) (a); WAC 284-30-330 (1)
0721.24 8/12/2024 8/07/2024 Ki Il Medical G
/12 107/ Company nwell Medical Group Kilpatrick Townsend & Stockton LLP THROUGH (6), 284-30-330 (12) through (13)
. i 48.30.015 (1) through (2), 48.30.015 (5) (a)
H: R. B
0722.24 8/12/2024 8/07/2024 Oregon Mutual Insurance Company Sorrer.xto. Condominium Homeowner JeS§|ca urns . through (f), 48.30.015 (8) (a); WAC 284-30-
Association Stein, Sudweeks & Stein, PLLC
330 (13),
. Brendan Winslow-Nason . 48.30.015 (1), 48.30.015 (5) (a) through (f),
0723.24 8/13/2024 8/08/2024
/13/. /08! Hanover Insurance Company Jeffry Finer Gordon Tilden Thomas & Cordell LLP E&O (Legal Malpractice) 48.30.015 (8) (a)
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Date of Receipt by OIC

Postmark Date

Insurance Company

Complainant/Insured - Ini

Complainant/ Insured - Business

nant Attorney

ine of Insurance

RCW/WAC

N Jamed D. Hebert and Cynthia Sullivan . Calvin P. "Kelly" 48.30.015; WAC 284-30-330 (5) through (6),
0724.24 8/13/2024 8/07/2024 Hartf 's | b HR2 R h Anal Inc.
/13/ 1) b ) Ul e e S e Emea G Hebert CrrEE el ATEL IS, (s Vance Law Office 284-30-330 (12) 0575.24 has the same cover sheet
Allstate Vehicle and Property " Nicholas W. Juhl " . 48.30.015 (1), 48.30.015 (5) (a) through (f),
0725.24 8/14/2024 8/12/2024 Kayli D B I Dwelling P
/14/ /12/ Insurance Company 2yli Drago and Bart Claeys Lovik & Juhl, PLLC welling Protection 48.30.015 (8) (a)
48.30.015 (1), 48.30.015 (5) (a) through (f),
United Services Automobile . Gregory L. Harper 48.30.015 (8) (a) through (b); WAC 284-30-
0726.24 8/14/2024 8/12/2024 Lee B: Ericka Burk P
/14/ ) Association eelbaiesandlerchaBiite Harper and Hayes, PLLC eI 330 (1), 284-30-330 (3), 284-30-330 (13), 284
30-350 (1)
Safeco Insurance Company of Ricco Sanchez 48.30.015 (1), 48.30.015 (5) (a) through (f),
0727.24 8/15/2024 8/13/2024 H R 's |
/15/ /13/ America aywood Jones Personal Injury Criminal Defense enter's Insurance 48.30.015 (8) (a)
Fireman's Fund Indemnity . Bradley W. Hoff B 48.30.015 (1), 48.30.015 (5) (a) through (f),
0728.24 8/15/2024 8/13/2024 Wholesal | Liabil
/15/. /13/. Garsain Costco Wholesale Corporation Buchalter PC General Liability 4830015 (8) (a)
Allstate Fire and Casualty Insurance . Lawrence M. Katz Received IFCA response on
0729.24 8/15/2024 8/13/2024 line Ve MBI 48.30.01!
/15/ /13/ Company Caroline Vo Attorney Lawrence M Katz v 8.30.015(8) (a) 08/29/2024
48.30.015 (1), 48.30.015 (5) (a) through (f),
N N N . P 48.30.015 (8) (a); WAC 284-30-330 (2)
Kath B: ki (N: R N A Al le first-| PIP
0730.24 8/15/2024 8/13/2024 USAA hztr :\:;:njr“:?;":;'éol’;'ed Tt v:i::; to:ie”:t:['aw ”t°m°lz';e'::t:my through (5), 284-30-330 (16), 284-30-360 (1),
£ £ 284-30-360 (3), 284-30-370, 284-30-380 (1),
284-30-380 (3)
. i 48.30.015 (1), 48.30.015 (4), 48.30.015 (7),
Il Inc. ki Micah R. LeBank
0731.24 8/16/2024 8/15/2024 E“’S‘Z’:’:nc?é’:; ;‘:‘ and Spinnaker Connelly Law Offices, PLLC Co:ieu L:wagfﬁces oLLC Commercial Cyber Insurance  |48.30.015 (8) (a); WAC284-30-330, 284-30-  |IFCA Response Received on
pany Y ' 350, 284-30-360, 284-30-380, 09/02/2024
48.30.015 (5) (a) through (), 48.30.015 (8)
, . o Preet Kode (a); WAC 284-30-330 (3) through (4), WAC
0732.24 8/19/2024 8/15/2024
ey Vi) Snetcanian Vi Snce Hana Njeri Kode Law Firm 284-30-330 (6), WAC 284-30-330 (13)WAC
284-30-330 (16), WAC 284-30-395
State Farm Mutual Automobile Karl G. Anuta Received letter of withdrawal of
0733.24 8/19/2024 8/15/2024 Py Al il 48.30.01! hi h (f), 48.30.01!
/19/ /15/ Insurance Company eter Stermberger Law Office of Karl G. Anuta utomobile 8.30.015 () (a) through (f), 48.30.015 (8) (a) notice on 09/03/2024
T Thomas Lether
0734.24 8/20/2024 8/15/2024 State Farm Insurance Company Rachel Sawa and Philip Presnell Home 48.30.015(8) (a)
Lether Law Group
4.56.250 (1) (b) 48.30.015 (1), 48.30.015 (5)
N " N Jason Murphy (a) through (f), 48.30.015(8)(a); WAC 284-30-
0735.24 8/20/2024 8/16/2024 Py I Marilee H I P | Al
/20/ /16/ rogressive Insurace Company arilee Hitztaler Murphy Trial Law PLLC ersonal Auto 330 (3) through (8), 48.30.015 (12) through |Received IFCA Response and copy
(13) of IFCA Response on 09/04/2024
. Tiffany L. Wilke 48.30.015 (1), 48.30.015 (5) (a) through (f),
0736.24 8/20/2024 8/16/2024
/20/. /16/. USAA General Indemnity Company  |Rebecca Cordoba Cochran Douglas uim 48.30.015 (8) (2), 284.30-330, 284-30.380
Liberty Mutual Fire and Insurance N Jesse Froehling 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0737.24 8/20/2024 8/16/2024 K Il E: h, H;
/20/. /16/. Company ari Callaway/ Earnest Johansen Bastion Law lomeowners through (f), 48.30.015 (3) (2)
Libby M. Welsh 48.30.010, 48.30.015; WAC 284-30-330 (1)
0738.24 8/20/2024 8/16/2024 USAA Benjamin Anderson D b_\:‘ L.‘;w Gro Auto/UIM through (3), 284-30-330 (7) through (8), 284-
ubli u|
P 30-330 (12) through (13), 284-30-330 (16)
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
Ryan Best through (f), 48.01.030, 19.86; WAC 284-30-
0739.24 8/21/2024 8/15/2024 Allstate Insurance Carman Babington B:st Law, PLLC Property 330(4), 284-30-330(7), 284-30-330(2), 284-30-
! 370, 284-30-330(3), 284-30-330(14), 284-30-
360(3), 284-30-350, 284-30-360, 284-30-380
" . Brett B. Herron 48.30.015 (1), 48.30.015 (5) (a) through (f),
0740.24 8/21/2024 8/19/2024 AA "Colani" Fesil Al PIP
12 1) - (G et R Herron Law Office, PLLC s 48.30.015 (8) (a)
Philip Ayers o 48.30.015 (10, 48.30.015 (5) (a) through (f),
0741.24 8/22/2024 8/20/2024 AA | - Hee W M \ PIP
/22/. /20! USAA Insurance Sang- Hee Woo GLP Attorneys, P.S, Inc. UM bodily injury/auto/ 48.30.015 (8) (a) through (b)
. . . Christopher M. Walsh " 48.30.0015 (1), 48.30.015 (5) (a) through (f),
0742.24 8/22/2024 8/20/2024 AA Ity | Ry Beli Li Beli H: ' Poll
/22/. /20, USAA Casualty Insurance Company yan Belieu and Lindsey BeLieu Poli, Moon & Zane, PLLC lomeowners' Policy 48.30.015 (8) (a); WAC 284-30-330
N . Bradley W. Hoff S 48.01.010, 48.30.015 (1), 48.30.015 (5) (a)
0743.24 8/22/2024 8/20/2024 LM I C C Wholesal | Liabil
/22/ /20/. nsurance Corporation ostco Wholesale Corporation Buchalter PC General Liability through (f), 48.30.015 (3) (a)
Seth Chastain 48.30.015 (1), 48.30.015 (5) (a) through (f),
0744.24 8/22/2024 8/20/2024 Chicago Title Insurance Company Richard and Pamela Putney v an Bk Cometockis Title Insurance 48.30.015 (8) (a); WAC 284-30-330 (1), 284-
v ! 30-330 (3) through (4), 284-30-330 (13)
B . Todd Hayes I 48.30.015 (1), 48.30.015 (5) (a) through (f),
0745.24 8/23/2024 8/21/2024 Ad il C North B I Liabill
/23/. /21 miral Insurance Company orthwest Boring Company, Inc Harper Hayes PLLC iability 48.30.015 (8) (a)
Brian Kellet
19.86. 48.30.015 (1), 48.30.01
0746.24 8/23/2024 8/21/2024 Allstate Linda Elliot Dickson Frohlich Phillips Burgess, Homeowners t:rziguhgg), 58?30(.’0155((;’) (:)30 (B
PLLC
The Sammamish Hills Owners Jessica Burns 48.30.015 (1), 48.30.015 (5) (a) through (f),
0747.24 8/23/2024 8/21/2024 Allstate | C
/23/ /211 state Insurance Company Association Stein Sudweeks & Stein 48.30.015 (8) (a); WAC 284-30-330 (13)
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Date of Receipt by OIC Postmark Date Insurance Company omplainant/Insured - In; Complainant/ Insured - Business Complainant Attorney ine of Insurance RCW/WAC
4.16.040, 4.22.030, 4.220.030 (12),
§ ) . 46.728B.180 (1) (B), 48.22.030 (12), 48.30.010,
074824 |8/26/2024 8/21/2024 Ryl ST EamEmy vmaree (ks 2" deI:SGaiEr.sizrt:; U"'“S‘”Edc':jéfa”sé Insurance |2 30,015 (1), 48.30.015 (5) (a) through (f),
o = 48.30.015 (8) (a), 48.40; WAC 284-30-330 (1) Received IFCA Response on
hi h (7), 284-30-: 16), 284-30-: 2
through (7), 284-30-330 (16), 284-30-360 (2) 9/17/24
48.30.015 (1), 48.30.015 (5) (a) through (f),
. Scott A. MacLaren 48.30.015 (8) (a); WAC 284-30-330 (1)
0749.24 8/26/2024 8/16/2024
/26/. /16/. USAA Casualty Insurance Company Carolynn Heniges and Dave Ausmus Foreman Sturm Thede LLP Property (Homeowner) through (8), 284-30-330 (13), 284-30-360 (3),
284-30-370, 284-30-380 (4), 284-30-380 (7)
. i . i i 48.30.015 (1), 48.30.015 (5) (a), 48.30.015 (8)
Al h: M h: D: F: |
075024 |8/26/2024 8/22/2024 Mapfre Insurance Company mir Shaterian, Monir Shaterian and avid Fadduo Personal Vehicle Policy |(a); WAC 284-30-330 (3) through (7), 284-30-
Meelod Shaterian Ruiz & Smart, LLP
370, 284-30-380 (7)
" . . - - 48.30.010 (1), 48.30.015 (1),48.30.015(4),
075124 |8/26/2024 8/22/2024 ?:: :":]"" Fire and Casualty (",‘,;’\‘:ft“;\e,:et:fft"’at“’” Operating, Inc. Z\;I::a?eﬁ.;;:seu oL Property 4830.015 (5) (a), 48.30.015 (8) (a); 284-30-
pany P 330 (1), 284-30-330 (4), 284-30-350 (1)
. i i 48.30.015 (1), 48.30.015 (5) (a), 48.30.015 (8)
Wil Ei L h:
0752.24 8/26/2024 8/22/2024 AmGuard Insurance Company Wilson Flavius Ha':g”m::esrep:::; EEEEIEE ::"I‘:LS ;";oluﬁons Property & Casualty (a); WAC 284-30-330 (1) through (4), 284-30-
! g 330 (8), 284-30-380 (7)
48.30.010, 48.30.015 (1), 48.30.015 (5) (a),
48.30.015 (8) (a); WAC 284-30-330 (1)
0753.24 8/26/2024 8/22/2024 American Family Mutual Insurance pamela Chandler Raeavnne Hutchinson Property through (9), 284-30-330 (13), 284-30-350 (1)
Company, SI Cantilever Law through (2)284-30-360, 284-30-370, 284-30-
380 (1), 284-30-380 (3), 284-30-380 (5), 284-
30-380 (7)
48.30.015 (1), 48.30.015 (5) (a), 48.30.015 (8)
. Brandon K Batchelor (a); WAC 284-30-330 (2), 284-30-330 (4), 284-
0754.24 8/26/2024 8/23/2024 f | Al IM
2e/ 2= safeco Insurance Company Gordon Gering Russell & Hill uto/U 30-330 (7), 284-30-330 (13), 284-30-330 (16),
284-30-360 (3), 284-30-370
Denise Chen 48.30.015 (1), 48.30.015 (5) (a), 48.30.015 (8)
0755.24 8/26/2024 8/23/2024 Liberty Mutual Insurance Company  |Victor Berdecia and Misty Rodriguez Ruiz & Smart, LLP Homeowner's Insurance Policy |(a); WAC 284-30-330 (3) through (7), 284-30-
! 370, 284-30-380 (7)
48.01.030, 48.30.015 (1), 48.30.015 (5) (a)
American Reliable Insurance " d . Joseph Scuderi N through (f), 48.30.015 (8) (a); WAC 284-30-
0756.24 8/27/2024 8/26/2024 Rike Rik Bels Ei |
/27). /26/. e — Constance Riker and Cassandra Riker elmore Equestrian Scuderi Law Offices, P.S. Commercial 330, 284-30-350, 284-30-360, 284-30-370,
284-30-380
Eric Cascio 48.30.015 (1), 48.30.015 (5) (a) through (f),
0757.24 8/27/2024 8/22/2024 USAA Insurance Sarina Keys Law Office of Daniel P. Mallove, PLLC Auto 48.30.015 (8) (a); WAC 284-30-330, 284-30-
: ' 350, 284-30-360, 284-30-370, 284-30-3
i i i . 48.30.010 (1), 48.30.015 (1), 48.30.015 (5) (a)
F M | A I B -Wi Al Wi K D.H
075824 |8/27/2027 8/23/2024 ?:::fa:cremmm“t:an Ltopeble jzg;:\;';al:s SR A e Gisrzyon Tilzz:”;:omas & Cordell. LLp Automobile through (f), 48.30.015 (8) (a); WAC 284-30-
pany b 330 (1), 284-30-330 (13)
N N N Mia Johnson (Middleton) and Lander Heather C. Shepherd 48.30.015 (8) (a); WAC 284-30-330, 284-30-
0759.24 8/27/2024 8/23/2024
/271 /23/ tifeWise Health Plan of Washington |\ e her minor son, Shepherd and Allen Health 350, 284-30-360, 284-30-370,284-30-380
Received mail from GEICO
Advantage Insurance Company on
N: 48.30.01! hi h (f), 48.30.01!
076024 |8/27/2024 8/20/2024 GEICO Insurance Xander Keith Roberts ed Stratton Auto SO @ EYHTEE () SEIRE) oo e
Anderson Law PLLC (a), L
Stratton, claiming they agreed to
withdraw IFCA claimon behalf of
Xander Roberts
0761.24 8/27/2024 8/21/2024 Allstate Property and Casualty Bok Kim Andrew S. Kim ) um 48.30.015 (5) (a) through (f), 48.30.015 (8)
Insurance Company Park Chenaur Injury Law (a); WAC 284-30-330 (4), 284-30-330 (7)
4.12.020, 19.86.090, 48.05.220, 48.30.015
" " Nicholas Thede (1), 48.30.015 (5) (a) through (f), 48.30.015
0762.24 8/27/2024 Not st: d | F: Fi | Vi lina K ke P -H
/27 ot stamped on envelc|State Farm Fire and Casualty ‘esselina Kostakeva Foreman, Sturm, & Thede, LLP roperty - Homeowners (8) (a); WAC 284-30-330 (1) through (5), 284-
30-330 (7), 284-30-330 (13
Kasey D. Huebner 48.30.015 (1), 48.30.015 (5) (a) through (f),
0763.24 8/29/2024 8/27/2024 Ohio Security Insurance Company Blakely Holdings, LLC VD N Commercial First-Party Property |48.30.015 (8) (a); WAC 284-30-330 (3)
Gordon Tilden Thomas & Cordell LLP
through (4), 284-30-330 (6) through (7)
. . . 48.30.015 (1), 48.30.015 (5) (a) through
076424 |8/29/2024 8/27/2024 coate Form Fire and Casualty James Williams e acordelllp | owmers ISP 4,48.30.015 (8) (a); WAC 284-30:330 (3)
) ) through (4), 284-30-330 (6) trhough (7)
Nationwide General Insurance N N . . Property (homeowners) - Policy |48.30.015 (1), 48.30.015 (5) (a) through (f),
0765.24 8/29/2024 8/26/2024
/29/. /26/. Company Victor Lomakin & Svetlana Tsurkanu Victor Lomakin No. 443130-GP 48.30.015 (8) (a)
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Date of Receipt by OIC Postmark Date Insurance Company omplainant/Insured - In; Complainant/ Insured - Business Complainant Attorney ine of Insurance RCW/WAC
R 19.86, 48.30.015 (1), 48.30.015 (5) (a)
0766.24 8/29/2024 8/27/2024 GEICO Advantage Insurance Company | Dheeraj Puri Goswami Harber A X raisal Proeprty Damage through (f), 48.30.015 (6), 48.30.015 (8) (a);
PP WAC 284-30-330, 284-30-350 (6),
Safeco Insurance Company of y John D. Cadagan 19.86.020, 48.18.040 (2), 48.30.015 (1),
0767.24 8/29/2024 8/26/2024 .
/291 /261 America M. Karen Simpson Gordon Tilden Thomas & Cordell LLP Homeowners 48.30.015 (8) (a); WAC 284-30-330
Raeanne Hutchinson 48.30.010, 48.30.015, 284-30-330, 284-30-
0768.24 8/29/2024 8/26/2024 F Fil | Martha B | Pi D: : ! !
/29/. /26/. State Farm Fire & Casualty Company artha Banuelos Cantilever Law roperty Damage 350, 284-30-360, 284-30-370, 284-30-380
Garrison Property and Casualty . . 48.30.015 (1), 48.30.015 (5) (a) through (f),
Annette Lopez as Assignee of Haowen Scott Blair .
0769.24 8/29/2024 8/26/2024 I DBA USAA Al Liabill 48.30.01! ; WAC 284-30-. 1
/297 /26/ nsurance Company, DBA US she BRAIN INJURY LAW OF SEATTLE, INC. uto & Liability 8.30.015 (8) {al; WAC 284-30-330 (1) Rec. Check with IFCA. Asked to
Casualty Insurance Company through (8), 284-30-330 (12) through (13)
return check.
0770.24 8/30/2024 8/29/2024 State Farm Mutual Automobile Jihad and Chalice Keirouz David Benmg.er um 48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5),
Insurance Company Luvera Law Firm (a) through (f)
. Jason R. Donovan Liability Insurance (General 48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5),
0771.24 8/30/2024 8/29/2024 H: Ity | L
/30/. /29/. ouston Casualty Insurance Company esimir Corp Foster Garvey PC Partners) (a) through (f)
" " Scott MacLaren Personal Lines (Homeowners  [48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5),
0772.24 8/30/2024 8/29/2024 Fire | Exch Ronald K. Mill
&) 2 [refnsurance txen=nge et er Foreman Sturm & Thede LLP Property) (a) through (f)
0773.24 8/30/2024 8/29/2024 State Farm Insurance Steve & Debra Davis Ned Stratton Auto 48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5),
Anderson Law PLLC (a) through (f)
" " Shayne J. Sutherland Veritas Global Protection Guard |48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5),
0774.24 8/30/2024 8/29/2024 Id R lic | Bill Yz
&) 2 ) e HTB e e ey URELE Cameron Sutherland, PLLC Service Contract (a) through (f)
48.30.015 (1), 48.30.015 (5) (a) through (f),
. . . . 48.30.015 (8) (a); WAC 284-30-330(1) through
077524 |8/30/2024 8/28/2024 :;‘zf’afi:"ces Automobile Kari Lee Schilling E":fa?'ali;q”‘im Auto (7), 284-30-330 (13), 284-30-330 (16), 284-30-
iati ui; w,
q 350, 284-30-360 (3), 284-30-370, 284-30-380
(1) through (4), 284-30-380 (7)
. Robert L. Sears
0776.24 8/30/2024 8/22/2024 Farmers Insurance Maria del Carmen Bolanos Gonzalez 3 Auto/PIP 48.30.015 (8) (a)
Sears Injury Law
. N TACOMA PR SUSHI, LLC - DBA MIO " B . N
0777.24 8/30/2024 8/27/2024 gatlonwwde General Insurance SUSHI (POLICY NO: ACP ,S:Jh I\[I\Hst:;ric l;:or.nmercla\ - Primlw.er izzggii t;;,(4)8.30.015 (5) (a) through (f),
mpan illar Law in nwer: I .30.
ompany BP013210737433) ar La: usinessonwers Policy a
EZ::::V ::‘/la::jalltl\zr::\j\:;::zeci:r\m:iny; Northwest Restoration Operating, Inc. | William A. Gieri CEEMEIS(,CRENB (), (ORISR
0778.24 8/30/2024 8/26/2024 Couer e eurance o pany; PTES——— B g, Inc. o be”‘& Bicsell PLLC Property through (f), 48.30.015 (7), 48.30.015 (8) (a);
v g WAC 284-30-330 (1), 284-30-330 (4)
Company
48.30.015 (1), 48.30.015 (4), 48.30.015 (5) (a)
. Northwest Restoration Operating, Inc. |William A. Gieri through (f), 48.30.015 (7), 48.30.015 (8) (a);
0779.24 8/30/2024 8/26/2024 F Fi | P
/30/ /261 State Farm Fire & Casualty Company ("Northwest") Campbell & Bissell PLLC roperty WAC 284-30-330 (1), 284-30-330 (4), 284-30-
330 (6), 284-30-360 (1)
N N Scott Shawver . 48.30.015, 48.30.015 (5) (a) through (f),
0780.24 8/30/2024 8/27/2024 Thi Fire | Al Erick: P IL M
/30/. /27/. e Standard Fire Insurance Company |Andrew Erickson GLP Attorneys, P.S,, Inc. ersonal Lines/U 48.30.015 (8) (a),
48.30.015 (1), 48.30.015 (5) (a) through (f),
. i Ryan C. Hall ) . 48.30.015 (8) (a); WAC 284-30-330 (3)
0781.24 9/03/2024 8/28/2024 I Il W [ Inc. | | Liabil
/03/. /28). Sompo International Insurance yse Investment Services Inc Miller Nash LLP Commercial General Liability through (4), 284-30-330 (13), 284-30-360 (3),
284-30-370
. James Chong ) 19.86.090, 48.30.015 (1), 48.30.015 (5) (a)
0782.24 9/03/2024 8/28/2024 F h: h Pi ™M
/03/: /28, State Farm Shannon Smitl s (e roperty/Marine through (f), 48.30.015 (8) (a)
19.86.01048.30.015 (1), 48.30.015 (5) (a)
American Family Connect Insurance Taylor J. Burkett N . through (f), 48.30.015 (8) (a); WAC 284-30-
0783.24 9/03/2024 8/29/2024
/03/ /29/ Agency Courtney Rogers Layman Law Firm, PLLP Underinsured Motorist Coverage | 331\ 41 r0ugh (6), 284-30-330 (8), 284-30-
330 (13), 284-30-330 (16), 284-30-360
0784.24 9/04/2024 8/27/2024 State Farm Mutual Automobile Blake Shinkoethe Edwa.rdo Morfm Uninsured a.nd Under Insured  [48.30.015 (1), 48.30.015 (5) (a) through (f),
Insurance Company Morfin Law Firm, PLLC Motorist Coverage 48.30.015 (8) (a) Rec. IFCA Response on 9/17/24
Similar, but not the same as letter
on 0695.24
. 48.30.015 (1), 48.30.015 (5) (a) through (f),
Middlesex Insurance Company dba " Matthew J. Andersen
0785.24 9/04/2024 8/30/2024 .30. ; -30- -30-
/04/. /307 Dairyland Zakery Lukas/Mikael Lukas WALSTEAD MERTSCHING Auto 48.30.015 (8) (a); WAC 284-30-330, 284-30- |Copy sent same day
360, 284-30-370, 284-30-380
Received IFCA Response on
9/19/2024
19.86, 48.30.010, 48.30.015 (1), 48.30.015 (5)
P B (a) through (f), 48.30.015 (8) (a); WAC 284-30-|
0786.24 9/04/2024 8/30/2024 Eagle West Insurance Company lan Lovering BZst ey G Property 330 (1) through (4), 284-30-330 (7), 284-30-
! 330 (14), 284-30-350, 284-30-360 (3), 284-30-
370, 284-30-380 Copy sent same day
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Date of Receipt by OIC

Postmark Date

Insurance Company

Complainant/Insured - Ini

2024 Insurance Fair Conduct Act Notices

Complainant/ Insured - Business

Complainant Attorney
David Ranz

ine of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),

0787.24 9/06/2024 9/05/2024 P i H L | Al il
/06/. /05/. rogressive amzat Lawal Ranz Law PLLC uto insurance 48.30.015 (8) (a)
" Charles P Pearson 48.30.015 (1), 48.30.015 (5) (a) through (f),
0788.24 9/04/2024 8/30/2024 H I Thanh N, P
e £} TR (e ETaEy annetyen Property Claims Attorneys, PLLC LTS 48.30.015 (8) (a);
. . " Jason R. Donovan Liability Insurance (General 48.30.015 (1), 48.30.015 (5) (a) through (f),
0789.24 9/6/2024 9/6/2024 N; I I Hopelink (A I
/6/. /6/. ational Interstate Insurance lopelink (Additional Insured) Foster Garvey PC Partners) 48.30.015 (8) (a) Copy received on 8/9/24
48.30.015 (1), 48.30.015 (5) (a) through(f),
. . Michael E. Farnell ) o 48.30.015 (8) (a); WAC 284-30-330 (1), 284-
0790.24 9/6/2024 9/3/2024 I Liabill P LL | | Liabil
/6/ /3/ Stetir Ielaiiay & el Ceamey SrcelConuacionitic Paternoster, Farnell & Grein, LLP Commercial General Liability |30 23 3) through (4), 284-30-330 (13), 284- |Received IFCA Response on
30-360 (3) 09/30/2024
48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
through (f), 48.30.015 (8) (a); WAC 284-30-
N N B . Leah S. Snyder B 330 (1) through (7), 284-30-330 (13), 284-30-
0791.24 9/6/2024 9/3/2024 Lincoln N | Life | Th Thi Poll Life |
/6/. /3/. incoln National Life Insurance, The omas Goos (Policy Owner) Ember Law PLLC ife Insurance 350 (1) through (2), 284-30-360, 284-30-370,
284-30-380 (1) through (3), 284-30-570, 284-
30-590 (6), 284-30-670
" Rick J. Wathen 48.30.015 (1), 48.30.015 (5) (a) through (f),
0792.24 9/6/2024 9/3/2024 F Fi | h hi Hi
/6/. /3/. State Farm Fire and Casualty Jason and Sarah Cawthra Wathen, Leid, Hall, Rider, P.C. lomeowners 4830015 (8) (a)
. Bernard Norman, Client Christopher Cazares 19.86, 48.30.010, 48.30.015 (5) (a) through
0793.24 9/6/2024 9/4/2024
/6/ /41 USAA insurance Company Karyn Hanken, Policyholder Polaris Injury Law (f), 48.30.015 (8) (a); WAC 284-30-330,
48.01.030, 48.30.015 (1), 48.30.015 (5) (a)
R through (f), 48.30.015 (8) (a); 284-30-330 (2)
0794.24 9/9/2024 9/4/2024 State Farm Insurance Janice Rice B‘e’st Law, PLLC Property through (3), 284-30-330 (7), 284-30-350, 284-
’ 30-360 (3) through (4), 284-30-370, 284-30-
380 copy sent same day
American National Property & . David A. Nelson 48.30.015 (8); WAC 284-30-330 (6), 284-30-
0795.24 9/9/2024 9/6/2024 !
/o /6/ Casualty Calvin Corl Law Office of Erin H. Winkles, P.S. Homeowner's 3030, 284-30-380 (7)
079624 |9/9/2024 9/7/2024 State Farm Insurance Company Kebra Bezabih tawrence M. Katz Auto 48.30.015; WAC 284-30-330 (4)
Attorney Lawrence M Katz
First National Insurance Company of N Heather C. Shepherd " WAC 284-30-330, WAC 284-30-370, WAC 284-|
0797.24 9/10/2024 9/10/2024 | Gal Al [
/10/ /10/ America Joal Galindo Shepherd and Allen utomobile 30-380, RCW 48.30.015
) Yohannes Sium RCW 48.30.015 (5), RCW 48.30.015 (5), (a)
0798.24 9/10/2024 9/10/2024
/10/ /10/ State Farm Berhanu Woldemariam Law Office of Yohannes K. Sium, PLLC Auto through (f)
48.01.030, 48.30.015 (1), 48.30.015 (5) (a)
Linda B. Clapham through (f), 48.30.015 (8)(a) through (b);
0799.24 9/11/2024 9/6/2024 Allstate Indemnity Company Jeff and Jamie Costello Camne .Bradple spellman, P.S Landlord's Package WAC 284-30-330 (1), (3), (4), (6), (7), (9), (11),
Y ¥ 5P A (12), (13), (14), & (18), 284-30-370, 284-30-
380
19.86.090, 46.61.050 (1), 46.61.190 (2) (a),
Commerce West Insurance Company Karl G. Anuta . 46.61.202, 46.61.400, 46.61.445, 46.61.667,
0800.24 9/12/2024 9/9/2024
Ve 2 D.B.A. MAPFRE Casandera Hochhalter Law Office of Karl G. Anuta Automobile 46.61.673, 48.30.015 (1), 48.30.015 (5) (a)
through (f), 48.30.015 (8) (a); 284-30-350
Daniel J. Neal 48.30.015 (1), 48.30.015 (5) (a) through (f),
0801.24 9/12/2024 9/9/2024 Progressive Insurance Ruben Garza S Uninsured Motorist Bodily Injury |48.30.015 (8) (a); WAC 284-30-330, 284-30- B
Fielding Law Group 350, 284-30-360, 284-30-370, 284-30-380 Received IFCA Response on
! ! ! 9/30/24 and on 10/01/2024
Bristol West Insurance Compan 48.30.010, 48.30.015; 284-30-330 (2), 284-30-
Foremost Insurancepan Gandy' Zebeaman Chekol 330(6) through (7), 284-30-330 (16), 284-30-
0802.24 9/12/2024 9/10/2024 Rapids Michigan & Fzrn:,ers Insurance Ermias Nebiyu Adugna Law, PLLC First Party - Property 350, 284-30-360, 284-30-370, 284-30-380,
P £ £ b 284-30-390 (2) (a) through (b), 284-30-390 (4)
Group
(b)
48.30.010, 48.30.015 (5) (a) through (f),
i . . . . 48.30.015 (8) (a); WAC 284-30-330 (2)
080324  |9/12/2024 9/10/2024 f;:tfa:ac;mc':m”“‘a"’: Automobile Glen Bullock, Cheryl Bullock g:!g mc;e:r:\éa os A”t°m°b"e“;:t'g?;"$/ Uninsured |\ ugh (8), 284-30-330(12) through (13),
u I . ) Py L
pany 8 i 284-30330 (16), 284-30360 (3) through (4), |0 Lo
284-30-370, 284-30- hi h (4]
84-30-370, 284-30-380 (3) through (4) 10/10/24
0804.24 9/12/2024 9/10/2024 State Farm Fire and Casualty Tonya Shipley John E. D. Powell ey 48.30.015 (2) through (3), 48.30.015 (8) (a);
Company JED POWELL & ASSOCIATES, PLLC WAC 284-30-330 ((7), 284-30-360 (3)
48.30.010, 48.30.015(1) through (3),
" . . 48.30.015 (5) (a) through (f), 48.30.015 (8) (a)
0805.24 9/12/2024 9/10/2024
/12/. /107 USAA Zachary Graling Nick Major Auto/UIM through (b): WAC 284-30-330, 284.30-350,
284-30-360, 284-30-370, 284-30-380
0806.24 9/13/2024 9/10/2024 Geico Insurance Da'Sean Harrison Elena Rumiantseva A RCW 48.30.015 (1), RCW 48.30.015 (5), (a) Received IFCA response on

Law Office of Cleodis Floyd

through (f)

9/30/2024
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Date of Receipt by OIC

Postmark Date

Insurance Company

Complainant/Insured - Ini

Complainant/ Insured - Business

Complainant Attorney
Isaac Ruiz

ine of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),

7.24 13/2024 9/11/2024 F: Fi | hrisy I. R R
080 9/13/20: /11/. State Farm Fire & Casualty Company |Chrisy |. Rabe Rulz & Smart PLLC enters 48.30.015 (8) (a); WAC 284-30
IFCA Response Received on
i ide Affinity | h: 48.30.015 (1), 48.30.01! hi h (),
080824  |9/13/2024 9/11/2024 R A7 ETIE Dorothy Rishah Scott Shawver Personal Lines/UIM 8.:30.015 (1), 48.30.015 (5) (a) through () |/0, /054, 10/2/2024, &
Company of America GLP Attorneys, P.S., Inc. 48.30.015 (8) (a) through (b)
10/22/2024
3 Christopher M. Walsh ) ! ! 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0809.24 9/13/2024 9/11/2024 Foremost Insurance Company Ryan Garrison N Landlords' Dwelling Policy through (f), 48.30.015 (8) (a); WAC 284-30-
Poli, Moon & Zane, PLLC 330
i 4.12.024 (1), 4.12.025 (3), 19.86.090,
. . . Gaylord Claims
0810.24 9/13/2024 9/10/2024 Liberty Mutual Kulwinderjit Singh Parhar Styles Law Auto 48.30.015 (1), 48.30.015 (8) (a); WAC 284-30-
Y 330 (6) through (8), 284-30-380
Jed Barden 48.30.015 (1), 48.30.015 (5) (a) through (f),
0811.24 9/16/2024 9/11/2024 Homesite Insurance Company Richard Cole Barden & Barden Property 48.30.015 (8) (a); WAC 284-30-330, 284-30-
350, 284-30-360, 284-30-380
Safeco Insurance / First National Jeremiah R. Lacour (Jerimiah? Jirimiah? Robert D. Lloyd 48.30.015 (1)through (3) 48.30.015 (5),
0812.24 9/16/2024 9/12/2024 Auto/UIM
et a2 Insurance Company of America Spelled differently throughout the letter) Law Offices of Greene & Lloyd, PLLC Sl 48.30.015 (8) (A); WAC 284-30-330 (7)
48.30.015 (1), 48.30.015 (5) (a) through (f),
Daniel R. Bentson 48.30.015 (8) (a); WAC 284-30-330 (2)
0813.24 9/16/2024 9/13/2024 HDI Global Insurance Company Pacific Point Condominium Association Gordon "mden Thomas & Cordell LLP Commercial Property Insurance |through (3), 284-30-330 (6), 284-30-330 (13),
284-30-330 (16) 284-30-330 (16), 284-30-350
(1), 284-30-370, 284-30-380 (3), 284-30-770
Safeco Insurance / First National . Robert D. Lloyd 48.30.015 (1)through (3) 48.30.015 (5),
0814.24 9/16/2024 9/12/2024 b Auto/UIM
At e Insurance Company of America Michael W. Lowe (passenger) Law Offices of Greene & Lloyd, PLLC ey 48.30.015 (8) (A); WAC 284-30-330 (7)
Safeco Insurance / First National N Robert D. Lloyd 48.30.015 (1)through (3) 48.30.015 (5),
0815.24 9/16/2024 9/12/2024 Auto/UIM
/16/ /12/. Insurance Company of America Robert Bostillo (passenger) Law Offices of Greene & Lloyd, PLLC utof/ 48.30.015 (8) (A); WAC 284-30-330 (7)
48.30.010 (1), 48.30.010 (7), 48.30.015 (1),
Safeco Insurance Company of N . William A. Gieri 48.30.015 (4) through (5), 48.30.015 (8) (a);
0816.24 9/16/2024 9/12/2024 b
At e America Norhwest Restoration Operating, INC. | ¢, - 1ol & Bissell PLLC T WAC 284-30-330 (1), 284-30-330 (4), 284-30-
330 (6), 284-30-330 (13), 284-30-350 (1)
48.01.03048.30.015 (1), 48.30.015 (5) (a)
N . Daniel J. Neal N . " . through (f), 48.30.015 (8) (a); WAC 284-30-
0817.24 9/16/2024 9/13/2024 Gina Smel u d Motorist Bodily |
8 /16/ /13/ Progressive Insurance ina smeiser Fielding Law Group ninsured Motorist Sodlly INIUMY 1 330, 284.30-350, 284-30-360, 284-30-370,  |Received IFCA Response on
284-30-380 10/14/24
Preet Kod 48.30.015; WAC 284-30-330, 284-30-370, 284
081824  |9/16/2024 9/13/2024 Liberty Mutual Insurance Harnek Singh reet fode Auto
Kode Law Firm 30-380
Michael David M
0819.24  |9/16/2024 9/13/2024 Progressive Mark Wakley chae’ avid Myers umPD 48.30.015 (8) (a)
Myers & Company
Michael Rhodes 48.30.015 (1), 48.30.015 (5) (a) through (f),
0820.24 9/16/2024 9/13/2024 Allstate Fire and Casualty Company  |Ernesto Aimeda MiX Sahders Thempson) PLLC Auto /UIM BI/ PIP 48.30.015 (8) (a); WAC 284--30-330 (2), 284-
[, 30-330(4), 284-30-360 (3), 284-30-330 (7)
. . Jeffrey Herman . . 48.30.015 (1), 48.30.015 (5) (a) through (f),
821.24 9/16/2024 9/14/2024 AA Michelle D: [3 I P PIP
0 /16/. /14/. us ichelle Davis Herman Law Firm PLLC ersonal Injury Protection (PIP) 4830015 (8) (a)
i 48.30.015 (1), 48.30.015 (5) (a) through (f),
Melissa D. Carter . 9
0822.24 9/16/2024 9/11/2024 State Farm Ann Tamura . Personal Injury Protection 48.30.015 (8) (a) through (b); WAC 284-30-
Adler Giersch, P.S.
360
Robert D. Lloyd . 48.30.015 (1), 48.30.015 (5), 48.30.015 (8) (a);
. 9/11/2024 '
0823.24 9/17/2024 /11/. State Farm Insurance Company Isabella O'Bannen (Passenger Law Offices of Greene & Lioyd, PLLC UIM Claims WAC 284-30-330 (7)
. Robert D. Lloyd . 48.30.015 (1) through (3), 48.30.015 (5),
0824.24 9/17/2024 9/13/2024 b
= el Travelers Insurance Mr. Shane John Sojot Law Offices of Greene & Lloyd, PLLC UIM Claims 48.30.015 (8) (a); WAC 284-30-330 (7)
Michael David M
082524 |9/17/2024 9/14/2024 UsAA Carly Craft chae’ avid Myers Auto 48.30.015 (8) (a)
Myers & Company
. 48.30.015 (1), 48.30.015 (5) (a) through 9f),
. X Elena Rumiantseva
0826.24 9/13/2024 9/10/2024 Geico Insurance Da'Sean Harrison . Auto 48.30.015 (8) (a); WAC 284-30-330 (7), 284-
Law Office of Cleodis Floyd
30-370
On 09/17/24, received Response to IFCA
Progressive C Ity Insuran Winston Matthews Cover sheet apparently sent by Mr.
0827.24  |NOT YET RECEIVED NOTVET RECEED | ogressive Lasualty Insurance Leif Sunde Phillabaum, Ledlin, Matthews, and Matthews to Progressive, but the cover
ompany Sheldon, PLLC sheet was not received by OIC as of
09/17/2024
" . . . 48.30.015 (1) through (2), 48.30.015 (5) (a) Received Response from "Wilson
The Vill R
082824  |9/18/2024 9/16/2024 Allstate Insurance Company. ehcecethiveibendicenedemipin [JerySteln Property through (f), 48.30.015 (8) (a); WAC 284-30- | Smith Cochran Dickerson PSC" on

Owners' Association

Stein, Sudweeks & Stein, PLLC

330(13),

10/10/2024
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Date of Receipt by OIC Postmark Date Insurance Company omplainant/Insured - In; Complainant/ Insured - Business Complainant Attorney ine of Insurance RCW/WAC
. . Bradley W. Hoff N 48.30.015 (1), 48.30.015 (5) (a) through (f),
0829.24 9/18/2024 9/16/2024 Hartf Fire | Wholesal | Liabil
/18/. /16/. artford Fire Insurance Company Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (8) (a)
§ 48.30.015 (1), 483.30.015 (5) (a) through (f),
Matthew Todd as PR for the Estate of Denise Chen
0830.24 9/18/2024 9/16/2024 State Farm Fire & Casualty Company o To‘;vd Ruizl& Srrro D Homeowners 48.30.015 (80 (a); WAC 284-30-330 (3)
! through (7), 284-30-370, 284-30-380 (7)
Kevin M. Hastings 48.30.010, 48.30.015, 48.30.015 (8) (a); WAC
0831.24 9/18/2024 9/16/2024 M I C W Al PIP
/18/ /16/ Oregon Mutual Insurance Company _|ayne Westman Pfau Cochran Vertetis Amala uto| 284-30-330, 284-30-370, 284-30-380
S 48.30.015 (8) (a); WAC 284-30-330 (1)
0832.24 9/18/2024 9/16/2024 State Farm Insurance Company Billy and Courney Meyer "The Meyers" FREYBUCK Property through (9), 284-30-330 (13), 284-30-330 (16)
through (17)
N - 48.01.030, 48.18.290 (1)(c), 48.18.290(1) (e),
0833.24 9/18/2024 9/16/2024 ’é;"ni”::” Sfa:::fnr;;”s urance Mark Schroeder i;’/ :Eam‘im; oLLC Homeowners/Rental 48.30.015 (1), 48.30.015 (5) (a) through (f),
pany € 48.30.015 (8) (a); WAC 284-30-330
Eagle West Insurance Company d/b/a Edwardo Morfin B avjrctectichiang 48.30.015 (1), 48.30.015 (5) (a) through (f),
083424 |9/20/2024 9/16/2024 4 Ly Armando Mata Acevedo ! i Uninsured/Under insured e 4550 B0t
Capital Insurance Group (CIG) Morfin Law Firm, PLLC N 48.30.015 (8) (a)
Motorist Coverage
o . 48.30.015 (8); WAC 284-30-330 (1) through
Li M Il fi K W. R
083524  |9/20/2024 9/17/2024 iberty Mutual Insurance/Safeco |y . i and Jackie Roberts evin W. Roberts (8), 284-30-330 (12) through (13), 284-30-330
Insurance Roberts & Freebourn, PLLC
(16) through (18)
Zebeaman Chekol WAC 284-30-330, WAC 284-30-370, WAC 284-|Received IFCA Response on
0836.24 9/23/2024 9/20/2024 EICO A I Y B h Al
17 123 G AEETE (TETNES Empeiy s e Adugna Law, PLLC LR 30-380, WAC 284-30-360 10/16/24n and on 12/13/24
RCW 48.30.015 (8), WAC 284-30-330 (2),
N . . WAC284-30-360 (3), WAC 284-30-330 (3),
Al Family M Il Tom L L A PS.
0837.24  |9/23/2024 9/18/2024 CZ:”::" :Im' v MutualInsurance | my Kelly-Hanson | ':21 ester, Lester & Associates, P.S., Auto WAC 284-30-330 (6),WAC284-30-330 (7),
pany. : WAC 284-30-380 (7), WAC284-30-370,
RCW48.30.010 (7), RCW48.01.030
WAC 284-30-350, WAC 284-30-370, RCW
F M | A ile Ins. N. ke ko O'Hall ! g
083824  |9/23/2024 9/19/2024 State Farm Mutual Automobile Ins. | o o o Bloss (I W CEEl 0 Rl @ Auto 48.30.010, RCW48.30.015, RCWA48.30.040
Co. & Lepore PLLC
RCW 48.30.090
0839.24 9/23/2024 9/20/2024 Markel American Insurance Company |Foundation Escrow Nathan L. Nanfelt, Keller Rohrback Commericial Cr.lme Insurance  [RCW 48.30.015 (1), RCW 48.30.015 (5), (a) IFCA Response received on
LLP Policy through (f) 10/18/24
Nicholas A. Thede / Scott A.
P Ity - RCW 48.30.015 (1), RCW 48.30.01!
0840.24 9/23/2024 No postmark noted Homesite Insurance Company Siobhana McEwen and Misti Turner Maclaren AR R ) RE CRERArB ) ()
Homeowners through (f)
Foreman Sturm & Thede LLP
. N Katherine S. Wan o RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
0841.24 9/23/2024 9/17/2024
/23/. /17/. Pacific Employers Insurance Company The Vance Corporation Gordon Tilden Thomas & Cordell LLP Commerecial Liability through (f)
Maryland Garden Apps, LLC, Firwood Drew Mazzeo "
0842.24 9/23/2024 No postmark noted | Truck | Exch. TIE Al Pol RCW 48.30.015 (1;
/23/. p ruck Insurance Exchange (TIE) Grove, LLC Ay A ey, FUE partment Owners Policy CW 48.30.015 (1)
Nicholas A. Thede RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
0843.24 9/23/2024 No postmark noted | Truck | Exch. TIE h B Pi -H
/23/. p ruck Insurance Exchange (TIE) Sarah Brown Foreman Sturm & Thede LLP roperty - Homeowners through (f)
RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
Berkshire Hathaway GUARD . Ryan Best through (f), WAC 284-30-330, WAC284-30-
0844.24 9/23/2024 9/18/2024 Tahi Akt P rt
22 e Insurance anmina Ater Best Law, PLLC ALy 350, WAC284-30-360, WAC 284-30-370, WAC
284-30-380, RCW 48.30.010, RCW 19.86
. N N Brendan Winslow-Nason . N RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
0845.24 9/23/2024 9/19/2024
/23/. /19/. Ohio Security Insurance Company Kamco Construction, LLC Gordon Tilden Thomas & Cordell LLP Commercial General Liability through (f)
Ohio Security Insurance Kevin J. Kay . RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
0846.24 9/23/2024 9/19/2024 TDR Investments, LLC Commercial Propert
23 v Company/Liberty Mutual Insurance Lether Law Group ! perty through (f)
SafeCo Ins. Co. of America/Liberty Christopher M. Walsh . RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
0847.24 9/23/2024 9/20/2024 L\ R Il Zoe R Il H: ' Poll
/23/ /20/ Mutual Ins. Co. arcus Rowell and Zoe Rowe| Poli, Moon & Zane, PLLC omeowners: Folicy through (f)
0848.24 9/23/2024 9/20/2024 SafeCo Ins. Co. of America Richard Jenkins and Suzanne Jenkins Chrvlstopher e Homeowners' Policy ELy SRR (), (e A0S (@) (€)
Poli, Moon & Zane, PLLC through (f)
0849.24 9/23/2024 9/18/2024 Berkshire Hathaway GUARD Tahmina Akter Ryan Best Property RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
Insurance Best Law, PLLC through (f)
First National Insurance Company of " Heather C. Shepherd " WAC 284-30-330, WAC 284-30-370, WAC 284-|
0850.24 9/24/2024 9/19/2024 | Gal Al [
/24 e America Jer! Gelitilo Shepherd and Allen UiEle 30-380, RCW48.30.015
. WAC 284-30-330 (1) (4) (7) (13), WAC 284-30-
085124 [9/24/2024 9/20/2024 ELAI\;E’::F‘:M FIRE AND CASUALTY mgg:: EMILIO ASCANIO and ROXANA :;‘:k LHa Lipr'em" Homeowners 350 (1) (4), WAC 284-30-360, WAC 284-30-
W FIl
v 370, RCW 48.30.00 (7), RCW 48.30.015 (1-5)
0852.24 9/23/2024 9/20/2024 Farmers Insurance Joh.m Taliaferro-Barber & Misty Heather. Derenski Fire RCW 48.30.015, WAC 284-30-330 (1-4) (7)
Taliaferro-Barber Cedar View Law (13), RCW 48.30.015 (8) (a)
0853.24 9/13/2024 9/11/2024 Nationwide Afﬂmtvy Insurance Dorothy Rishah Scott Shawver Personal Lines/UIM 48.30.015 (1), 48.30.015 (5) (a) through (f), Received with 0808.24, initially
Company of America GLP Attorneys, P.S., Inc. 48.30.015 (8) (a) through (b) noted as a copy
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Date of Receipt by OIC

Postmark Date

Insurance Company
AFICS, Inc., on behalf of American

Complainant/Insured - Ini

2024 Insurance Fair Conduct Act Notices

Complainant/ Insured - Business

Complainant Attorney

ine of Insurance

RCW/WAC
RCW 48.30.015, WAC 284-30-330 (1-4) (7)

0854.24 9/25/2024 9/19/2024 ina M h-Beach hua R Inj; L i M i
/25/. /19/. T Corina Mersch-Beacl Joshua Rosen, Sears Injury Law Underinsured Motorist Coverage (13), ROW 48.30.015 (8) (a)
0855.24 9/25/2024 9/23/2024 Next Insurance, Inc. Costco Wholesale Corporation Bradley W. Hoff General Liability RCW 48.30.015 (1), RCW 48.30.015 (3), (2)
Buchalter PC through (f)
0856.24 9/25/2024 9/25/2024 Mutual of Enumclaw Insurnce William and Kristi Jo Lynn Seth E. Chastain, Levy von Beck Homeowners RCW 48.30.015 (1), RCW 48.30.015 (5), (a) IFCA Response received on
Company Comstock, P.S. through (f) 10/8/2024
RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
0857.24 9/25/2024 9/23/2024 Allstate Indemnity Company Brittany Bitar Josef T. Reibel, Cascade Law PLLC Homeowners through (f), RCW 48.30.015 (8) (a), RCW
48.30.015(6), RCW 48.30.010 et seq
John Meyers Under/Uninsured Motorist
0858.24 9/26/2024 9/23/2024 All Karl h K k RCW 48.30.01 hi h (f)
/26/. /23/. state arlygash Kazdykpayeva Bishop Legal Coverage CW 48.30.015 (5), (a) through (f)
Matthew G. Johnson RCW 48.30.015, 48.30.015(8), 48.30.015(5),
0859.24 9/26/2024 9/24/2024 USAA Tiffani Strickland Ron Me ers‘ & Associates PIP 48.30.015(2)&(3); WAC 284-30-330, 284-30-
v 350, 284-30-380
RCW 48.30.015, 48.30.015(1), 48.30.015(2),
Safeco Insurance Company of Charles K. Davis 48.30.015(5), 48.30.015(8)(a),
0860.24 9/26/2024 9/24/2024 han Bi Heather B P
22 /241 America izttt andiisatieBuny Harper Hayes PLLC eI 48.30.015(8)(b); WAC 384-30-330(1), 384-30-
370, 384-30-380
48.30.015 (1), 48.30.015 (5), (a) through (f);
N Amy E. Jones Uninsured Motorist and Personal | WAC 284-30-300(16), 284-30-350(5), 284-30-
0861.24 9/26/2024 9/24/2024 AIG P I Kath Le
/261 /241 G Property Casualty Company atherine Leung Herrmann Law Group Injury Protection 330, 284-30-330(12), 284-30-330(16), 284-30-
350
) L Charles P Pearson, Property Claims RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
0862.24 9/26/2024 9/21/2024 H: I Ali Najl. P
/26/. /21/ omesite Insurance Company i Najla Attorneys PLLC roperty through (f), RCW 48.30.015 (1)
RCW 48.30.015 (1), RCW 48.30.015 (5), (a)
Nationwide Insurance Company of . ) N through (f), RCW 48.30.015 (1), RCW
0863.24 9/27/2024 9/25/2024 McN: A N Harold D. PS. M
/27/ /25/. America Josie McNeese dam C. Cox, Harold D. Carr P.S. Underinsured Motorist 48.30,015(8), WAC 284-30-330, WAC284-30-
370, WAC 284-30-360
Robert D. Lloyd . . 48.30.015(1) through (2), 48.30.015 (5),
0864.24 9/30/2024 9/27/2024
/30/: /27/. Allstate Insurance Company Heather Gregersen Law Offices of Greene & Lioyd, PLLC Uninsured Motorist 48.30.015 (8) (a); WAC 284-30-330 (7)
Yohannes Sium 48.30.015 (1), 48.30.015 (5) (a) through (f),
0865.24 9/30/2024 9/25/2024
/30/ /25/ State Farm Tuan Samath Law Office of Yohannes K. Sium, PLLC Auto 48.30.015 (8) (a)
R D. Bohi 48.30.010, 48.30.015 (1), 48.30.01.
0866.24 9/30/2024 9/28/2024 American Strategic Insurance Group |Judith Ann Evans Rz::x D. Bzh: PLLC Homeowners Protection Policy t:rzgguh ?f’), 58?0(.’0155((;') (:)?\?v:c is(ia(:{%o ,
Response received 11/13/24
48.01.03048.30.015 (5) (a) through (f),
Client: Sarah Miller Matthew Gross Underinsured Motorist 48.30.015 (8) (a) through (b); WAC282-30-
0867.24 9/30/2024 9/26/2024
/30/ /26/ Allstate Insurance Company Insured: Andrew and Gianna Miller Lehmbecker Law (UIM)/Auto 330, 284-30-330 (3) through (4), 284-30-330
(6) through (8), 284-30-330 (13)284-30-370
Greg S. Memovich 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0868.24 9/30/2024 9/27/2024 The Standard Fire Insurance Company |La Vern Russel Hallsted, Il Law Offices of Greg S. Memovich, Auto - UIM through (f), 48.30.015 (8) (a) through (b);
PLLC WAC 284-30-330(3) through (7)
48.30.010 (1) through (2), 48.30.015 (1)
. Jean Jorgensen N N through (5) (a) through (f), 48.30.015 (8) (a);
0869.24 9/30/2024 9/27/2024 Truck | Exch TIE; Del Refi R | A
/30/. /27]. ruck Insurance Exchange (TIE) Jose Del Refugio Reyes Le & Kittleson Commercial Automotive WAC 284-30-330, 284-30-350, 284-30-360,
284-30-370, 284-30-380
48.30.010, 48.30.015 (1), 48.30.015(5) (a)
hi h (f), 48.30.01! ; WAC 284-30-
0870.24 9/30/2024 9/27/2024 USAA Yaroslav Prikhodko James L. Pak and Sara A. Schirato Uninsured Motorist Coverage ;;;2];) tf(\r)c;u:hggl?, 25853)32)3-230 (SC) t:roigh
(7), 284-30-330 (13), 284-30-360 (3)
George Telquist Could be related to 0640.24
0871.24 9/30/2024 9/26/2024 Al Tyler Fordl, Al M 48.30.01! hi h (f), 48.30.01!
/30/. /26/. G yler Fordley Telare Law uto/U 8.30.015 (5) (a) through (f), 48.30.015 (8) (a) Copy of 0880.24
National Union Fire Insurance George Telquist Could be related to 0639.24
0872.24 9/30/2024 9/26/2024 Tyler Fordl Al IM 48.30.01! hi h (f), 48.30.01!
£} 1) Company of Pittsburgh, PA YT leRty Telare Law Ll SEREHS (B (EDirergn [} CERTD () Copy of 0882.24
N Corbin Earl N . 48.30.015 (1), 48.30.015 (5) (a) through (f),
0873.24 9/30/2024 9/26/2024 B | Wi Moll ki M
/30/. /26/. ristol West olly Stockman Earl and Edwards PLLC Underinsured Motorist Coverage 48.30.015 (8) (a); WAC 284-30-330
48.01.03048.30.015 (5) (a) through (f),
Client: Sarah Miller Matthew Gross Underinsured Motorist 48.30.015 (8) (a) through (b); WAC282-30-
0874.24 10/1/2024 9/25/2024
2 2o Allstate Insurance Company Insured: Andrew and Gianna Miller Lehmbecker Law (UIM)/Auto 330, 284-30-330 (3) through (4), 284-30-330
hi h 284-30-. 13)284-30-37
(6) through (8), 284-30-330 (13)284-30-370 Related to 0867.24
N Brian Anderson 48.30.015(1), 48.30.015 (5) (a) through (f), Received IFCA Response on
0875.24 10/1/2024 9/24/2024 P [ Belen L Al
/1 /241 rogressive fnsurance elen Lopez Anderson Law uto 48.30.015 (8) (a) 10/14/24 and on 10/18/24
) ) Kevin J. Kay i 48.30.015 (1), 48.30.015 (5) (a) through (f),
0876.24 10/1/2024 9/27/2024 F: Fi | R Hi Poli
/1/. /27/. State Farm Fire and Casualty obin Conner ethr e D lomeowners Policy 4830015 (8) (a)
0877.24 10/1/2024 9/10/2024 State Farm Fire and Casualty Helena Chu; Dan Le Charles P Pearson Property 48.30.015 (1), 48.30.015 (5) (a) through (f),

Insurance Company

Property Claims Attorneys, PLLC

48.30.015 (8) (a)
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Date of Receipt by OIC Postmark Date Insurance Company omplainant/Insured - In; Complainant/ Insured - Business Complainant Attorney ine of Insurance RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),
0878.24 10/1/2024 9/26/2024 Allstate Fire & Casualty Insurance Sirak Kebede Zebeaman Chekol PIP/UIM 48.30.015 (8) (a); WAC284-30-330 (1) through
Company Adugna Law, PLLC (4), 284-30-330 (6), 284-30-330 (12), 284-30- Received IFCA Response on
284-30-360, 284-30-370, 284-30-
350, 284-30-360, 284-30-370, 284-30-380 10/21/24
48.30.015 (5) (a) through (f), 48.30.015 (8)
0879.24 10/1/2024 9/27/2024 State Farm Global Federal Credit Union Draper Woldseth PLLC automobile casualty (a); WAC 284-30-330, 284-30-370, 284-30-
380
George Telquist Could be related to 0640.24.
0880.24 10/1/2024 9/26/2024 Al Tyler Fordl Al IM 48.30.01! hi h (f), 48.30.01!
/1/. /26/. G yler Fordley bl uto/U 8.30.015 (5) (a) through (f), 48.30.015 (8) (a) Copy of 0871.24
4.56.250(1) (b), 48.30.015 (1), 48.30.015 (5)
B Jason Murphy (a) through (f), 48.30.015 (8) (a) ; WAC 284-30
0881.24 10/1/2024 9/27/2024 T lers I H: Li P | Al
/1 /271 ravelers Insurance Company ong H Murphy Trial Law PLLC ersonal Auto 330 (3) through (8), 284-30-330 (12) through
(13)
National Union Fire Insurance George Telquist Could be related to 0639.24
0882.24 10/1/2024 9/26/2024 Tyler Fordl Al IM 48.30.01! hi h (f), 48.30.01!
/Y 1) Company of Pittsburgh, PA YT leRty Telare Law Ll SEREHS (B (EDirergn (i) CERTD ([E)(E) Copy of 0872.24
48.30.15 (5) (a) through (f), 48.30.015 (8);
Allstate Fire & Casualty Insurance Zebeaman Chekol WAC 284-30-330 (2), 284-30-330 (4), 284-30-
0883.24 10/1/2024 9/27/2024 Adona Kebede PIP/UIM
/1 /271 Company Adugna Law, PLLC / 330 (6) through (7), 284-30-330 (12), 284-30-
284-30- 284-30-370, 284-30-.
350, 284-30-360, 284-30-370, 284-30-380 Response received 11/5
48.01.030, 48.30.010,48.30.015 (1),
R 48.30.015 (5) (a) through (f), 48.30.015 (8)
0884.24 10/1/2024 9/26/2024 State Farm Insurance Andrew and Hannah Labolle B‘e’st Law, PLLC Property (a); WAC 284-30-330 (1), 2844-30-330 (3)
’ through (4), 284-30-350, 284-30-360 (4), 284-
30-370, 284-30-380
B Sam J. Fogerty N .
0885.24 10/1/2024 9/26/2024 Farmers Insurance Company Lisa Meyer Uninsured Motorist Coverage |48.30.015 (1), 48.30.015 (8) (a)
Attorney at Law, P.S.
Nationwide Mutual Insurance . Kyle Jones . . 48.30.015 (1), 48.30.015 (5) (a) through (f), Received IFCA Response on
0886.24 10/1/2024 9/30/2024 Al Duki M IM!
/1/ /30/: —— Jeremy and Alison Dukes Davis Law Group, P.S. Underinsured Motorist (UIM) 48.30.015 (8) (a) 10/31/24
48.30.010 (1), 48.30.010 (7), 48.30.015 (1),
) . - o 48.30.015 (5) (a) through (f), 48.30.015 (8)
North R Inc. | Will A.
0887.24  |10/1/2024 9/25/2024 Farmers Insurance Exchange (,,ON:rt":izstf;t°'at'°" Operating, Inc Ca'm'a:e” &G:;zse” oL Property (a); WAC 284-30-330 (1), 284-30-330 (4), 284-
P 30-330 (6), 284-30-330 (13), 284-30-350 (1),
284-30-360 (3)
. Sara Maleki . . 48.30.015 (1), 48.30.015 (5) (a) through (f),
0888.24 10/1/2024 9/24/2024 T lers || Al K h P | P
/1/. /24/ ravelers Insurance nna Kornisl GLP Attorneys, P.S. Inc. ersonal Injury Protection 48.30.015 (8) (a)
48.30.015 (1), 48.30.015 (3), 48.30.015 (5) (a)
0889.24 10/1/2024 9/23/2024 Safeco Insurance Company of lllinois | Carl Oreskovich Carl J. Oreskovich Automobile through (f), 48.30.015 (8) (a); WAC 284-30-
330 (1), 284-30-330 (4) Copy of 0890.24
48.30.015 (1), 48.30.015 (3), 48.30.015 (5) (a)
0890.24 10/1/2024 9/23/2024 Safeco Insurance Company of lllinois |Carl Oreskovich Carl J. Oreskovich Automobile through (f), 48.30.015 (8) (a); WAC 284-30-
330 (1), 284-30-330 (4) Copy of 0889.24
Safeco Insurance Company of 48.30.015 (1), 48.30.015 (5) (a) through (f),
0891.24 10/2/2024 9/30/2024 America pany Robert and Loiuse Clark Ruiz & Smart LLP Homeowners 48.30.015 (8) (a), WAC 284-30-330 (3-7), WAC|
284-30-370, WAC 284-30-380 (7)
. . . Scott Shawver 48.30.015 (1), 48.30.015 (5) (a) through (f),
0892.24 10/2/2024 9/30/2024 P Di I Al z PIP
/2/: /30/. rogressive Diect Insurance Company |Anna Zagorodniy GLP Attorneys, P.S,, Inc. 48.30.015 (8) (a) (b)
089324 |10/2/2024 9/27/1930 E:n:‘:: Personal Insurance James and Beverly Bird E‘E“W"’me"' Wathen Leid Rider, Landlord Policy 48.30.015 (1), 48.30.015 (5) (a) through (f)
y .C.
Certain Underwriters at Lloyd's, London,
Z hekol WAC 284-30- - RCW 48.30.015, RCW
089424  |10/2/2024 9/30/2024 Grace Mobility, LLC International Programs Group, and AZT;’:?:; oL 5 Property s OC . 083 030 (EEESER) REBEROE [
Faith Insurance Group
State Farm Insurance.; Employees Tom Seguine, Law Office of Tom
0895.24 10/2/2024 9/29/2024 Lisa Hargrove and other mgmt. Gail Owenby se uineg ! Uninsured Motorist 48.30.015 (1), 48.30.015 (5) (a) through (f) received IFCA response on
assigned to case 8 10/22/24
0896.24 10/3/2024 9/30/2024 American Modern Property and Lorrese Kistner Charles P Pe?rson ey 48.30.015 (1), 48.30.0015 (5) (a) through (f), |RECEIVED IFCA RESPONSE ON
Casualty Insurance Company Property Claims Attorneys PLLC 48.30.015 (8) (a) 05/27/2025
0897.24 10/3/2024 9/30/2024 Progressive Casualty Insurance Leif Sunde Winston Matthews Auto 48.30.015 (1), 48.30.0015 (5) (a) through (f),
Company PLMS PLLMS 48.30.015 (8) (a) Related to 0911.24
. . Bradley W. Hoff B 48.30.015 (1), 48.30.015 (5) (a) through (f),
0898.24 10/3/2024 9/30/2024 Li M Il Wholesal | Liabil
/3/: /30/. iberty Mutual Insurance Company Costco olesale Corporation Buchalter PC General Liability 48.30.015 (8) (a);
0899.24 10/3/2024 10/1/2024 Commur\lty Association Underwriters Lakeside of Redmorfd Fondomlmum Zachary O. Mclsaac Property 48.30.015 (1), 48.30.015 (5) (a) through (f),
of America, Inc. / QBE Insurance Corp Homeowners Association Ashbaugh Beal 48.30.015 (8) (a); WAC 284-30-330
0900.24 10/3/2024 10/1/2024 Philadelphia Indemnity Insurance Lakeside of Redmorfd Fondomlnlum Zachary O. Mclsaac PeEaRy 48.30.015 (1), 48.30.015 (5) (a) through (f),
Company Homeowners Association Ashbaugh Beal 48.30.015 (8) (a); WAC 284-30-330
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Date of Receipt by OIC

Postmark Date

Insurance Company

Community Association Underwriters

omplainant/Insured - In;

Complainant/ Insured - Business Complainant Attorney ine of Insurance

Lakeside of Redmond Condominium Zachary O. Mclsaac

RCW/WAC

48.30.015 (1), 48.30.015 (5) (a) through (f),

0901.24 10/3/2024 10/1/2024 f Al ica, Inc. / A i P
/3/ A/ of America, Inc. / American Homeowners Association Ashbaugh Beal roperty 48.30.015 (8) (a); WAC 284-30-330
Alternatives Insurance Corp
Lakeside of Redmond Condominium Zachary O. Mclsaac 48.30.015 (1), 48.30.015 (5) (a) through (f), B
0902.24 10/3/2024 10/1/2024 Allstate Insurance Compan Propert Received IFCA Response on
Y 2 L Homeowners Association Ashbaugh Beal Sy 48.30.015 (8) (a); WAC 284-30-330 v g
10/28/2024
Country Casualty Insurance Company;
Country Mutual Insurance Company; N " . Jessica R. Burns 48.30.015 (1) through (2), 48.30.015 (5),
0903.24 10/3/2024 10/1/2024 T F P
/3 /1 Country Preferred Insurance win Forest Community Organization |¢, ‘<, qweeks & Stein, PLLC roperty 48.30.015(8) (a); WAC 284-30-330 (13)
Company
Colin Scott Motor Vehicle - Personal Injury | 48.30.015 (5) (a) through (f), 48.30.015 (8)
0904.24 10/4/2024 10/1/2024 F M. -H
/4/ fa/ State Farm Sandra M. Castro-Hernandez The Scott Law Firm, PLLC Protection (PIP) @)
. . Yohannes Sium . ' 48.30.015 (1), 48.30.015 (5) (a) through (f),
0905.24 10/4/2024 10/2/2024
/4/: /2/: Liberty Mutual Randy McGuire Law Office of Yohannes K. Sium, PLLC Commercial Automobile 48.30.015 (8) (a)
48.30.015 (1), 48.30.015 (5) (a) through (f),
090624 |10/4/2024 10/2/2024 Truck Insurance Exchange (TIE) Matthew Pistoresi and Brianna Hillard Easymmd DT S S (TR Homeowners 48.30.015 (8) (a), WAC 284-30-330 (1-4), WAC
- 284-30-330 (7), WAC 284-30-260 (3)
Brendan Winslow-Nason
0907.24 10/4/2024 10/2/2024 Allstate Insurance Company Susan "Rebecca” Young N Auto 48.30.015 (1), 48.30.015 (5) (a) through (f)
Gordon Tilden Thomas & Cordell LLP .
Response Received on 10/23/24
. . . Greg S. Memovich
Al I 48.30.015 (1), 48.30.01! hi h (f)
0908.24 10/4/2024 10/2/2024 Uitz Semiazs Aemelit Truong D. Nguyen Law Offices of Greg S. Memovich, Underinsured Motorist SEMGIS ), CHEDOB () ) G
Association 48.230.015(b)(8)
PLLC
The Travelers Indemnity Company of Franklin D. Cordell . R 48.30.015 (1), 48.30.015 (5) (a) through (f),
0909.24 10/4/2024 10/2/2024 Port of Seattle Commercial General Liabilit
/4 72/ Connecticut Gordon Tilden Thomas & Cordell LLP ! MY [rew 48.30.015, Rw 48.30.010(1)
State Farm Mutual Automobile Edwardo Morfin . . 48.30.015 (1), 48.30.015 (5) (a) through (f),
0910.24 10/7/2024 10/3/2024 Vi P I P
/7/ /3/ Insurance Company e aa Morfin Law Firm, PLLC ersonal Injury Protection 1,4 35,015 (8) (a)
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
. . 48.30.015 (5) (a) through (f), 48.30.015 (8)
091124 |10/7/2024 10/2/2024 E;"nfre::‘ve Casualty Insurance Leif Sunde ‘:('“'“;;‘;'“LL"Q"’“"GWS (a); WAC 284-30.330 (1) through (6), 284-30- | o
pany 330 (13), 284-30-350, 284-30-360 (4), 284-30- . ’
370, 284-30-380 (6) Received IFCA Response on
! 10/28/24
Brendan Winslow-Nason 19.86.010, 48.30.015 (1), 48.30.015 (5) (a)
0912.24 10/7/2024 10/3/2024 Westchester Fire Insurance Company |Ritchie Law PLLC N Employment-Practices Liability |through (f), 48.30.015 (8) (a); WAC 284-30- B
Gordon Tilden Thomas & Cordell LLP IFCA Response Received on
330 (1), 284-30330 (13), 284-30-350 (1)
10/28/24
0913.24 10/7/2024 10/3/2024 Nationwide Afﬂmtvy Insurance Dorothy Rishah Scott Shawver Personal Lines/UM 48.30.015 (1), 48.30.015 (5) (a) through (f), |IFCA Response Received on
Company of America GLP Attorneys, P.S., Inc. 48.30.015(8) (a) through (b) 10/22/2024
0914.24 10/7/2024 10/3/2024 Nationwide Afflmty Insurance Dorothy Rishah Scott Shawver Personal Lines/UM 48.30.015 (1) , 48.30.015 (5) (a) through (f), [IFCA Response Received on
Company of America GLP Attorneys, P.S., Inc. 48.30.015(8) (a) through (b) 10/22/2024
. . B Eric S Chavez 48.30.015 (1), 48.30.015 (5) (a) through (f),
0915.24 10/7/2024 10/4/2024 F Bok N hoi; Dt | Ch H: !
/7] /4/. oremost ok Nam Choi; Donsil Choi Axion Law Group omeowners' 48.30.015 (8) (a);
. i 48.22.090, 48.30.015 (1), 48.30.015 (5) (a)
AA P | D: M. R
0916.24 10/7/2024 10/4/2024 U CETES (el eIt Gy | oo vt it V) Reere Personal Auto through (f), 48.30.015 (8) (a); WAC 284-30,
Insurance Company Davis Law Group, P.S.
284-30-390
19.86.090, 46.37.020, 48.30.015 (1),
" Bryan G. Smith 48.30.015 (5) (a) through (f), 48.30.015 (8)
0917.24 10/7/2024 10/3/2024 All I Al Belch Al M
/71 /3 state Insurance nita Belcher Tamaki Law Offices uto U (a); WAC 284-30-330 (3) THROUGH (7), 284-
30-330 (13)
0918.24 10/7/2024 10/4/2024 Allstate Vehicle and Property Dle.rr.\e Restoratl?n LLC, a‘s an assignee [Charles P Pe.arson PeEaRy 48.30.015 (1), 48.30.015 (5) (a) through(f),
Insurance Company of William and Judith Coddington Property Claims Attorneys PLLC 48.30.015 (8) (a)
48.30.015 (1), 48.30.015 (5) (a) through(f),
. . Charles P Pearson
0919.24 10/7/2024 10/4/2024 USAA General Indemnity Company Emily Bosh N Property 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Property Claims Attorneys PLLC 350
i i . - James Blankenship, Lasher Holzapfel . .
0920.24 10/10/2204 10/7/2024 Philadelphia Insurance Companies Independent Living Inc. Sperry & Ebbersor Commercial General Liability  [48.30.015 (1), 48.30.015 (5) (a) through(f)
Y
) 48.30.015 (1), 48.30.015 (5) (a) through (f),
feco | f D F: |
092124 |10/10/2024 10/7/2024 Safeco Insurance Company o Jacqueline Sonnenfeld avid Fadduol Homeowners 48.30.015 (8) (a); WAC 284-30-330 (3)
America Ruiz & Smart, LLP
through (7), 284-30-370, 284-30-380 (7)
0922.24 10/10/2024 10/7/2024 Great Northern Insurance Company | Christine Pineda-Liu e eykeans UM o Col0 s 300 LISHEI BRC282 30220 (ReceredIRCaREs PeRscon

KEANE LAW OFFICES

(6), 284-30-330 (7)

10/30/2024

Page 41




2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC Postmark Date Insurance Company omplainant/Insured - In; Complainant/ Insured - Business Complainant Attorney ine of Insurance RCW/WAC
Kamela James 48.30.015 (1) through (5) (a) through (f),
0923.24 10/10/2024 10/8/2024 Safeco Insurance Company of lllinois |Morgan Cartwright N Motor Vehicle 48.30.015 (8) (a); WAC 284-30-330 (4)
Law Offices of Kamela James PLLC
through
— 48.30.015 (8) (a); WAC 284-30-330 (2)
0924.24 10/10/2024 10/8/2024 Safeco Insurance Company Colin Hickey . PIP THROUGH (6), 284-30-330 (13), 284-30-380,
MAGNUSON LOWELL, P.S.
284-30-395
WFG National Title | 48.30.015 (1), 48.30.01. h h(f)
0925.24 10/11/2024 10/7/2024 Corf a:m’"a itle Insurance Cetan Funds, LLC Ryan Hall, Miller Nash LLP Title Insurance R8C\f\/0602: 1(12)6 \?vi?:gsi (:()) (;;;(Tg)g ()
pany T Received IFCA Response on 10/21
Duplicate of 0925
WFG National Title Insurance " " 48.30.015 (1), 48.30.015 (5) (a) through(f),
0926.24 10/11/2024 10/7/2024 F LL R Hall, Miller Nash LLP Title I
A /71 Company (et (s (e VDD EL LIS WS LLETELES RCW 6.23.020, WAC 284-30-330 (1-6) Received IFCA Response on 10/21,
filed with 0925.24
Thomas F. Webster 48.30.015 (1), 48.30.015 (5) (a) through (f),
0927.24 10/14/2024 10/9/2024 F: | Nel M
/14/ /9 armers Insurance Gary Nelson North Country Personal v 48.30.015 (8) (a)
Assurant Property and Casualty aka
092824  |10/14/2024 10/11/2024 b s Eliy e, Emilio M. Kosrovani Emilio M. Kosrovani Property Casualty 48.30.015 (1), 48.30.015 (8) (a)
American Bankers Insurance
Company of Florida
] 48.30.015 (1), 48.30.015 (5) (a) through (f),
F Fi I Marshall
002924 |10/14/2024 10/9/2024 it:: ;‘"" ire and Casualty William and Jennifer Reed S;er:t:eria:;‘gfﬁce bLiC Home Owner's 48.30.015 (8) (a); WAC 284-30-330, 284-30-
pany ' 370, 284-30-380 (3)
48.30.010 (1), 48.30.010 (7), 48.30.015 (1),
Northwest Restoration Operating, Inc. |William A. Gieri 48.30.015 (5) (a) through (f), 48.30.015 (8)
0930.24 10/14/2024 10/7/2024 Farmers Insurance Exchange Propert
/14/ /1/ ! X & ("Northwest") Campbell & Bissell PLLC [Py (a); WAC 284-30-330 (1), 284-30-330 (4), 284-
30-330 (6), 284-30-330 (13), 284-30-360 (3)
William Gilbert i 48.30.015 (1), 48.30.015 (5) through (6),
0931.24 10/14/2024 10/11/2024 F: D If M/UIM Cl
/14/ /11/ State Farm ebora Sca Gilbert Law Firm UM/UIM Claims 48.30.015 (8) (a) Response received on 10/31/2024
. CJ Martin 48.30.015 (1), 48.30.015 (5) (a) through (f),
0932.24 10/14/2024 10/7/2024 AFICS Inc. h N, H:
/14/ /7/ - Stepfienem) NEmsy St Maloney Lauersdorf Reiner PC ome 48.30.015 (8) (a)
John Harper N . 48.30.015 (1), 48.30.015 (5) (a) through (f),
0933.24 10/14/2024 10/10/2024 F: h Beck M
/14/. /10/. State Farm Sarah Bec Driggs, Bills & Day PLLC Underinsured Motorist Coverage 4830015 (8) (a)
" 19.86.090. 48.30.015 (10, 48.30.015 (5) (a)
Nicholas A. Thede / Scott A.
0934.24 10/14/2024 10/7/2024 LM Insurance Corporation Ryan Crabtree and Jenna Donnerberg Maclaren REEEi A EEEly- G ), CERO () Bl WRC AR
Homeowners 330 (1) through (5), 284-30-330 (7), 284-30-
Foreman Sturm & Thede LLP
330 (13)
19.86, 48.01.030, 48.30.010, 48.30.015 (8)
Allstate Vehicle and Property N Ryan Best (a); WAC 284-30-330 (1) through (7), 284-30-
0935.24 10/14/2024 10/10/2024 Matthi K ! P
/141 /10/ Insurance Company atthew and Katie Gleeson Best Law, PLLC roperty 330 (14), 284-30-360 (3) through (4), 284-30-
370, 284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
. Ryan Best 48.30.015 (8) (a); WAC 284-30-330 (1)
0936.24 10/14/2024 10/8/2024 Safeco Insurance Daniel and Tara Jeffers Propert
2 2 Y : Best Law, PLLC Sy through (4), 284-30-330 (7), 284-30-350, 284-
30-360 (3), 284-30-370, 284-30-380
0937.24 10/14/2024 10/8/2024 Continental Casualty Company Assignees for VIP International Real Anfirew Ackley and Lisa Benedetti Commerecial Liability Policy of  [48.30.015 (1), 48.30.0015 (5) (a) through (f),
Estate Group, Inc. Stritmatter Kessler Koehler Moore Insurance 48.30.015 (8) (a); WAC 284-30
] ] 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
F Fi I hi her M. Walsh
0938.24 10/14/2024 10/9/2024 StE (R (e GRUEy Kyle Morris and Alyssa Ham i L U Homeowners' Policy through (f), 48.30.015 (8) (a); WAC 284-30-
Company Poli, Moon & Zane, PLLC 330
. . 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
F Fi I Ch her M. Walsh
0939.24 10/14/2024 10/9/2024 State Farm Fire and Casualty Tanner Fedorko and Cassandra Fedorko ristopher M. Wals Homeowners' Policy through (f), 48.30.015 (8) (a); WAC 284-30-
Company Poli, Moon & Zane, PLLC 330
. . Bradley W. Hoff TR
0940.24 10/14/2024 10/9/2024 EMC Insurance Companies Costco Wholesale Corporation AT General Liability 48.30.015 (1), 48.30.015 (8) (a)
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Ryan Best 48.30.015 (5) (a) through (f), 48.30.015 (8)
0941.24 10/14/2024 10/9/2024 Foremost Insurance Group Alan and Connie Hill BZst Law, PLLC Property (a); WAC 284-30-330 (1) through (7), 284-30-
’ 330 (14), 284-30-360 (3) through (4), 284-30-
370, 284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
. 48.30.015 (5) (a) through (f), 48.30.015 (8)
All Vehicll Pi R B
094224 |10/14/2024 10/9/2024 In::::ceecfme Z:d roperty Brian Spray BZZZ‘LGT bLiC Property (a); WAC 284-30-330 (1) through (7), 284-30-
pany b 330 (14), 284-30-360 (3) through (4), 284-30-
370, 284-30-380
0943.24 10/14/2024 10/8/2024 USAA Kelly Bloom Naomi R. Arin uIM/PIP 48.30.015 (1), 48.30.015 (5) (@) through (f),
Lawrence Kahn Law Group 48.30.015 (8) (a)
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Date of Receipt by OIC

Postmark Date

Insurance Company

Complainant/Insured - Ini

Complainant/ Insured - Business

Complainant Attorney
Roger Hawkes

ine of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),

0944.24 10/14/2024 10/11/2024 i hoice | Karin H Al il
/14/. /11/. Geico Choice Insurance Company arin Hoggard Hawkes Law EITIPLS. utomobile 48.30,015 (8) (2) through (b)
Grange Insurance Association 48.30.015 (1), 48.30.015 (5) (a) through (f),
0945.24 10/15/2024 10/10/2024 Granfvest Property & Casualt J. Schyler Raadt J Schyler Raadt, Ph. D. Homeowner's 48.30.015 (8) (a); WAC 284-30-330 (1), 284-
perty v 30-330 (3) through (4), 284-30-330 (13)
Jeremy Richardson .
) . Kris Bonham 48.30.015 (8) (a); WAC 284-30-330 (1), 284-
0946.24 10/14/2024 10/10/2024 Allstate Vehicle and Propert Jeremy Richardson
2 a0 ! [k LA Morgan & Morgan 30-330 (4), 284-30-330 (6), 284-30-350
Insurance Company
0947.24 10/14/2024 10/9/2024 Safec? Insurance Company of Christie Taylor Charles P Peérson Property 48.30.015(1), 48.30.015 (5) (a) through (f),
America Property Claims Attorneys PLLC 48.30.015 (8) (a)
Ann Thoeny WAC 284-30-330, WAC 284-30-350, WAC 284-|
0948.24 10/17/2024 10/14/2024 All: | Davi M Hensl Al il
Vi) /14/ e —— it e (il BOYLE MARTIN THOENY, PLLC UiEle 30-360. RCW 48.30.015 Also filed against Allstate 0479.24
0949.24 10/17/2024 10/11/2024 First Nat\onal Insurance Co. of David and Gayle Orth Darrell M. Haljber Property Damage RCW 48.30.015 (1-8), RCW 48.30.015(5), (a)
America Harber Appraisal through (f)
American Famil P Heather C. Sheph
095024  |10/17/2024 10/14/2024 merican Family Connect Property | o ;e grciine (fka Weeda) eather C. Shepherd Automobile 284-30-330, -360, -370 ,-380, RCW 48.30.015
and Casualty Insurance Company Shepherd and Allen
Yohannes Sium 48.30.015 (1), 48.30.015 (5) (a) through (f),
0951.24 10/18/2024 10/16/2024
/18/ /16/ Safeco Insurance Sufyan Mahmud Law Office of Yohannes K. Sium, PLLC Auto 48.30.015 (8) (a)
095224 |10/18/2024 10/15/2024 State Farm Mutual Automobile Bennett N Baucom Bennet N Baucom 48.30.015 (8) (a)
Insurance Company
48.30.015 (1), 48.30.015 (5) (a) through (f),
0953.24 10/18/2024 10/15/2024 National Interstate Insurance Devon Glick Steven M. Ma}ek Commercial A.uto - Underinsured |48.30.015 (8) (a); WAC 284-30-330 (2)
Company Clausen Law Firm PLLC Motorist Coverage through (8), 284-30-330 (13), 284-30-360 (3),
284-30-370 Rec IFCA response on 11/8/24
48.30.015 (8); WAC 284-30-330 (1) through
All Pi I ff B
095424 |10/18/2024 10/16/2024 S R e Gesel Kelly Sheridan Jeff Bone. Homeowners (6), 284-30-330 (13, 284-30-380 (1), 284-30-
Insurance Company Corr Cronin, LLP
380 (7)
Shaun O Callahan 48.30.015 (1), 48.30.015 (5) (a) through (f),
0955.24 10/18/2024 10/15/2024 Travelers David Kislenko GLP Attorneys, P.S.. Inc UM 48.30.015 (8) (a) through (b); WAC 284-30- Received IFCA Response on
¥S, Fe. Inc. 330 (3) through (8) 11/5/24
0956.24 10/18/2024 10/15/2024 State Farm Mutual Automobile i ey Joseph W. Moore 19.86, 48.30.015 (1), 48.30.015 (6), 48.30.015
Insurance Company Cascade Law PLLC (8) (a)
N N 48.30.015 (8); WAC 284-30-330 (1), 284-30-
WFG National Title Company of
. N Chad H. Freebourn 330 (2), 284-30-330 (4) through (8), 284-30-
0957.24 10/21/2024 10/15/2024 Washi LL WFG N | B B ke
/21/ /15/ Vashington, LLC d/b/a WFG National | Brandon Brennecke Roberts & Freebourn, PLLC 330 (12) through (13), 284-30-330 (16)
Title Company of Eastern WA
through (18)
. Shaun O Callahan " 48.30.015 (1), 48.30.015(8) (a) through (b);
0958.24 10/21/2024 10/15/2024 T I D: Kislenk IM Poli
12 1) ravelers et (it GLP Attorneys, P.S., Inc. )ty WAC 284-30-330 (3) through (8)
Safeco Insurance Company of . . . - 48.30.015 (1), 48.30.015 (5) (a) through (f),
0959.24 10/21/2024 10/16/2024 Mah h h: h: Mah h h, h H: 's |
/21/. /16/. America ahmud Sbaih and Shabnam Ghaibi ahmud Sbaih and Shabnam Ghaibi omeowner's Insurance 4830015 (8) (a) Response received 11/6/24
4.12.025 (1), 4.12.025 (3), 19.86, 48.30.010,
. " . " Jeremiah Styles 48.30.015 (5) (a) through (f), 48.30.015(8) (a),
0960.24 10/21/2024 10/16/2024 Al Family | Dail Dail MBI
2 e D R ERICES James Dailey and Susan Dailey Styles Law, PLLC v 48.30.040; WAC 284-30-330 (6) through (8),
284-30-380
48.30.015 (1), 48.30.015 (5) (a) through (f),
Ryan Best 48.30.015 (8) (a); WAC 284-30-330 (1)
0961.24 10/21/2024 10/17/2024 American Family Insurance Warren and Wendy Beck BZst Law, PLLC Property through (5), 284-30-330 (7), 284-30-330 (14),
! 28430-350, 284-30-360 (3) through (4), 284-
30-370, 284-30-380
" Heather Derenski 48.30.015 (1), 48.30.015 (5) through (6),
0962.24 10/21/2024 No postmark noted EICO A I ifer Booth A
/21/. P GEICO Advantage Insurance Company |James & Jennifer Boot| Cedar View Law uto 48.30.015 (8) (a); WAC 284-30-330
. Heather Derenski 48.30.015 (1), 48.30.015 (5) through (6),
0963.24 10/21/2024 No postmark noted Li M 1 H.T E.T Al
/21/. p iberty Mutual Insurance Company ruong & E. Truong Cedar View Law uto 48.30.015 (8) (a); WAC 284-30-330
19.86.010, 48.30.010 (1),48.30.015 (1),
48.30.015 (5) (a) through (f), 48.30.0105 (8)
0964.24 10/21/2024 10/14/2024 State Farm Fire and Casualty Kristina Stringer and Martin Rand Kasey HeI?ner and Liam McKeegan Homeowner's Insurance/First- [(a); WAC 284-30-330 (2) through (7), 284-30-
Company Gordon Tilden Thomas & Cordell Party Property 330 (13), 284-30-330 (16), 284-30-340 (1),
284-30-360 (3) through (4), 284-30-370, 284-
30-380 (3), 284-30-380 (7)
preet Kode 48.30.015 (1) through (3), 48.30.015 (5) (a)
0965.24 10/21/2024 10/17/2024 Mobilitas Insurance Mirwais Zakhilwall Kode Law Firm through (f), 48.30.015 (8) (a); WAC 284-30-
330, 284-30-370, 284-30-380 (3)
48.30.015 (5) (a) through (f), 48.30.15 (8) (a)
0966.24 10/21/2024 10/17/2024 StarNet Insurance Company Darcy Grant SHED B A Underinsured Motorist Coverage diregh (2 WA SRR 0 D EE),

GLP Attorneys, PS., Inc

284-30-360 (1) (b), 284-30-360 (3) through

(4), 284-30-370, 284-30-380 (1)
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Date of Receipt by OIC Postmark Date Insurance Company omplainant/Insured - In; Complainant/ Insured - Business Complainant Attorney ine of Insurance RCW/WAC
Rec IFCA response on 11/8/24
0967.24  |10/21/2024 10/19/2024 PROGRESSIVE Jessica & Tyson Kingrey Beau D. Harlan Auto 48.30.010, 48.30.015 [1), 48.30.015 {5) Received another response
Harlan Law Firm PS through (6), 48.30.015 (8) (a)
11/14/2024
State Farm Fire and Casualty Scott A. Staples 48.30.015 (1), 48.30.015 (5) (a) through (f),
0968.24 10/21/2024 10/16/2024 —— Amy Clayburn and Jody Clayburn S P TENE Homeowners 48.30.015 (8) (a)
19.86.010, 48.30.010 (1)48.30.015 (1),
T John D. Cadagan N I 48.30.015 (5) (a) through (f), 48.30.015 (8)
0969.24 10/21/2024 10/17/2024 The Hanover Insurance Company KSB Litigation PS Gordon Tilden Thomas & Cordell LLP Professional Liability (a); WAC 284-30-330 (1) through (4), 284-30-
330 (13)
- ) ) ) 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0970.24 10/21/2024 10/18/2024 :;2’;:*5;9”(:3?:)"””5 Reciprocal |\ - en McNeill Ezlril,sszz:r&’wz.a\:‘vjitc High Value Homeowners' Policy ;r;r;ugh (), 48.30.015 (8) (a); WAC 284-30-
N , Christopher M. Walsh ) ! 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
0971.24 10/21/2024 10/18/2024 Affiliated FM Insurance Company Karen McNeill Poli. Moon & Zane, PLLC All-Risk Homeowners' Policy through (f), 48.30.015 (8) (a); WAC 284-30-
! ’ 330 Rec. IFCA Response on 12/3/24
) 48.30.015 (1), 48.30.015 (5) (a) through (f),
097224 |10/21/2024 10/17/2024 State Farm Fire and Casualty Dominic Ferchaud Charles P. Pearson Property 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Insurance Company Property Claims Attorneys PLLC
370, 284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Ryan Best 48.30.015 (5) (a) through (f), 48.30.015 (8)
0973.24 10/21/2024 10/17/2024 American Family Insurance Warren and Wendy Beck Best Law, PLLC Property (a); WAC 284-30-330 (1) to (5), 284-30-330
' (7), 284-30-330 (14), 284-30-350, 284-30-360
(3) through (4), 284-30-370, 284-30-380
PE— 48.30.015 (1), 48.30.015 (5) (a) through (f),
0974.24 10/21/2024 No postmark noted Allstate Dionne Felming . PIP and UIM 48.30.015 (8) (a); WAC 284-30-330 (2), 284-
Wiener & Lambka, PS
30-360
19.86, 48.01.030, 48.30.010,48.30.015 (1),
Ryan Best 48.30.015 (5) (a) through (f), 48.30.015 (8)
0975.24 10/22/2024 10/18/2024 Progressive Insurance Jason & Erin Merrifield Best Law, PLLC Property (a); WAC 284-30-330 (1) through (4), 284-30-
! 330 (7), 284-30-350, 284-30-360 (4), 284-30-
370, 284-30-380
19.86, 48.01.030, 48.30.010,48.30.015 (1),
. 48.30.015 (5) (a) through (f), 48.30.015 (8)
0976.24 10/22/2024 10/18/2024 State Farm Insurance Heather Graham Best Law, PLLC Property (a); WAC 284-30-330 (1) through (4), 284-30-
! 330 (7), 284-30-350, 284-30-360 (4), 284-30-
370, 284-30-380
0977.24 10/22/2024 10/17/2024 Stillwater Insurance Company Gwynne Severson :_ng;}i:?;i?éb;!vis, PLLC Underinsured Motorist zggggiz g;'(:?'m'ms (5) (@) through (f),
) 48.30.015 (1), 48.30.015 (5) (a) through (f),
Elena Rumiantseva
0978.24 10/22/2024 10/16/2024 State Farm Insurance Ahlam Feyssa N . Home 48.30.015 (8) (a); WAC 284-30-330 (7), 284-
Law oOffice of Cleodis Floyd
30-370
Geoff Bridgman 48.18.2901 (1) (a), 48.18.290 (2),48.01.030,
0979.24 10/22/2024 10/18/2024 State Farm Insurance Nathan Perez OGDEN, MURPHY, WALLACE Auto 48.30.015; WAC 284-30-330 (1) through (5),
Attorneys 284-30-330 (7)
19.86, 48.01.030, 48.30.010, 48.30.015 (1),
Ryan Best 48.30.015 (5) (a) through (f), 48.30.015 (8)
0980.24 10/22/2024 10/18/2024 State Farm Insurance Heather Graham e vy GULE Property (a); WAC 284-30-330 (1), 284-30-330 (3)
! through (4), 284-30-330 (7), 284-30-350, 284-
30-360 (4), 284-30-370, 284-30-380 Could be related to 0976.24
19.86, 48.01.030, 48.30.010,48.30.015 (1),
Ryan Best 48.30.015 (5) (a) through (f), 48.30.015 (8)
0981.24 10/22/2024 10/18/2024 Progressive Insurance Jason & Erin Merrifield Best Law, PLLC Property (a); WAC 284-30-330 (1) through (4), 284-30-
! 330 (7), 284-30-350, 284-30-360 (4), 284-30-
370, 284-30-380 Could be related to 0975.24
Allianz Life Insurance Company of Jason R. Donovan SN0 (A, IO (B) E)Ererga i)
0982.24 10/23/2024 10/21/2024 N David White and Donna White Long Term Nursing Care Coverage (48.30.015 (8) (a); WAC 284-30-330, 284-30-
America Foster Garvey PC
360 (1)
Maxim Lissak 48.30.015 (1), 48.30.015 (5) (a) through (f),
0983.24 10/23/2024 10/21/2024 State Farm Insurance Jonathan Yuan Law Offices of Maxim Lissak Property 48.30.015 (8) (a); WAC 284-30-330, 284-30-
350, 284-30-360, 284-30-370, 284-30-380
Safeco Insurance Company of Ryan Best WA D, WA EIC ekl W oel 2y
0984.24 10/24/2024 10/21/2024 America Dougas and Jalene Smithgall Best Law, PLLC Property 30-360, WAC 284-30-370, WAC 284-30-380,
’ RCW 48.30.010 et seq., RCW 19.86 et seq.
0985.24 10/24/2024 10/22/2024 Allstate Stephen and Barbara Kowchee Frey Falin McKenzie, Dubin Law Group Auto WAC 284-330 (6-7) (::;Ze;v/ezl; IFCA Response on
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Line of Insurance

Date of Receipt by OIC

Insurance Company

Safeco Insurance Company of

ant/Insured - Indi

Complainant/ Insured - Business

Complainant Attorney

Ryan Best

RCW/WAC
WAC 284-30-330, WAC 284-30-350, WAC 284

0986.24 10/24/2024 10/21/2024 ) Dougas and Jalene Smithgall Property 30-360, WAC 284-30-370, WAC 284-30-380,
America Sl RCW 48.30.010 et seq., RCW 19.86 et se
304 g : 9 |copy of 0984.24
48.30.010, 48.30.015; WAC 284-30-330 (1)
Chance Yager through (4), 284-30-330 (6) through (8), 284-
0987.24 10/24/2024 10/22/2024 Truck Insurance Exchange Edwin Jenkins Ember La gPLLC Personal Property 30-330 (11), 284-30-330 (13), 284-30-350 (1)
w
through (2), 284-30-360, 284-30-370, 284-30- Received IFCA Response on
1), 284-30- 284-30-380 (7]
380 (1), 284-30-380 (3), 284-30-380 (7) 11/12/2024
" Brian M. Sullivan 48.30.015 (1), 48.30.015 (5) (a) through (f),
0988.24 10/24/2024 10/22/2024 Fi IM
/24/ 2 SR Clan fimeresi Sullivan Law Group, PLLC L 48.30.015 (8) (a) Rec IFCA response on 11/8/24
48.30.015 (1), 48.30.015 (5) (a) through (f),
State Farm Fire and Casualt 48.30.015 (8) (a), 64.34.352 (3) (d); WAC 284-
0989.24 10/24/2024 10/18/2024 Compan ¥ Johnette Hessburg David Visser Condominium Unitowners Policy |30-330 (2), 284-30-330 (4) through (6), 284-
pany 30-350 (1), 284-30-360 (1) through (4), 284-
30-370, 284-30-380 (1)
48.30.015 (1), 48.30.015 (5) (a) through (f),
Travelers Casualty Insurance 48.30.015 (8) (a), 64.34.352 (3) (d); WAC 284-
0990.24 10/24/2024 10/18/2024 Camm Amezica Johnette Hessburg David Visser Condominium Unitowners Policy [30-330 (2), 284-30-330 (4) through (6), 284-
pany 30-350 (1), 284-30-360 (1) through (4), 284-
30-370, 284-30-380 (1)
. Tammy Stiles o
0991.24 10/25/2024 10/23/2024 EICO Hai Ph Aut Il 48.30.01! ; WAC 284-30- 7
/25/ /23/. Gl ai Pham Lawrence M. Katz uto/Collission 8.30.015 (8) (a); WAC 284-30-330 (7) Response received 11/26/24
19.86.010, 48.30.015 (1) through (3),
48.30.015 (5) (a) through (f), 48.30.015 (8)
Paul J. Boudreaux
0992.24 10/25/2024 10/23/2024 GEICO Edgar Ventura ) Auto (a); WAC 284-30-330 (1), 284-30-330 (4), 284-
Late Knight Legal PLLC
30-330 (6) through (7), 284-30-360, 284-30-
370, Received Response 11/15/2024
Maxim Lissak 48.30.015 (1), 48.30.015 (5) (a) through (f),
0993.24 10/28/2024 10/24/2024 USAA Joshua M Boyce Law Offices of Maxim Lissak Auto/Glass 48.30015 (8) (a); WAC 284-30-330, 284-30-
350, 284-30-360, 284-30-370, 284-30-380
19.86, 48.01.030, 48.30.010, 48.30.015 (1,
48.30.015 (5) (a) through (f), 48.30.015 (8)
099424 |10/28/2024 10/22/2024 poteco Insurance Company of Adam and Shemayne Riddell Pt Property (a); WAC 284-30-330 (1) through (5), 284-30-
! 330 (7), 284-30-330 (14), 284-30-350- 284-30-
360 (3) through (4), 284-30-370, 284-30-380
Greg D. Pendleton 48.30.015 (1), 48.30.015 (5) (a) through (f),
0995.24 10/28/2024 10/23/2024 Farmers Insurance Company Shelly Morandi Gordon Tilden Thomas & Cordell LLP Property ?:'.30.015 (8) (a), 64.34.360 (3) (a) through
Error li ntr
A or duplicate entry see
0998.24
i 48.30.015 (1), 48.30.015 (5) (a) through (f),
P rt C | Jeffrey H
0997.24 10/28/2024 10/24/2024 Garrison Property and Casualty Michelle Davis chirey erman uIM/PIP 48.30.015 (8) (a); 284-30-330 (2), 284-30-330
Insurance Company dba USAA Herman Law Firm PLLC
(6) through (8)
19.86, 48.30.010, 48.01.030, 48.30.015 (1),
48.30.015 (5) (a) through (f), 48.30.015 (8)
099824 |10/28/2024 10/22/2024 ia"f]zcr?cgns‘"ance Company of Shawn and Amanda Patterson E‘e’;"ies‘ pLLC Property (a); WAC 284-30 330 (1) through (5), 284-30-
i w,
330 (7), 284-30-330 (14), 284-30-360 (3)
through (4), 284-30-370, 284-30-380
Signal 88 LLC, AON Risk Services B N N
Washingtt it Inc. 48.30.015 (1), 48.30.01. h h (f)
0999.24 10/28/2024 10/22/2024 Central, Inc., CEI Fleet Management, ashington Security Services Inc. & | ¢ 1 crerson, Pro Se General Liability and Automobile | *5-0-015 (1), 48:30.015 (5) (a) through (f),
) Eyey LLC 48.30.015 (8) (a)
Broadspire
Sedgwic Claim Management Services, . Andre V. Egle " 46.61.145 (1), 48.30.015 (1) through (5) (a)
1000.24 10/28/2024 10/25/2024 hiplaki Al le |
123 1) Inc. Sy CillElym Law Office of Igor A. Shapiro LB VIS through (f), 48.30.015
State Farm Fire and Casualty . N Emily A. Harris
1001.24 10/28/2024 10/15/2024 Al P H: 48.30.01! th h 48.30.01!
/28 /15/. Company ndrew and Patricia Snider Wells Trumbull, PLLC ome 8.30.015 (5) through (6), 48.30.015 (8) (a)
48.30.015 (1), 48.30.015 (5) (a) through (f),
100224 |10/28/2024 10/22/2024 Symetra Life Insurance Company ~ |Beau Patterson Mckean J. Evans Disability CINEB(E) (B WSS IUEED ()25

Ruiz & Smart, LLP

30-330 (7), 284-30-330 (11), 284-30-330 (13),
284-30-360 (4)
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Date of Receipt by OIC

Insurance Company

ant/Insured - Indi

Complainant/ Insured - Business

Complainant Attorney

Bradley J. Thayer

RCW/WAC

48.30.010 (7), 48.30.015 (1) through (3),,
48.30.015 (5) (a) through (f), 48.30.015 (8)
(a); WAC 284-30-330 (1) through (8), 284-30-

1003.24 10/28/2024 10/23/2024 i i i Il uim
/28 /23 American Family Insurance Judith Wells Schauermann Thayer 330 (1) through (13), 284-30-330 (16), 284-
30-360 (1), 284-30-360 (3) through (4), 284-
30-370, 284-30-380 (1) through (4)
. Brendan Winslow-Nason . 48.30.015 (1), 48.30.015 (5) (a) through (f),
. 23/2024 |
1004.24 10/28/2024 10/23/. Hanover Insurance Company Jeffry Finer Gordon Tilden Thomas & Cordell LLP E&O (Legal Malpractice) 48.30.015 (8) (a)
. 48.30.015 (1), 48.30.015 (5) (a) through (f),
G D. Pendlet
100524 |10/28/2024 10/23/2024 Landmark American Insurance Oregon Potato Company reg b. pendieton Property 48.30.015 (8) (a); WAC 284-30-330 (2), 284-
Company Gordon Tilden Thomas & Cordell LLP
30-330 (16)
I b 48.30.015 (1), 48.30.015 (5; th h (f)
1006.24 10/28/2024 10/23/2024 Hartford Fire Insurance Company Costco Wholesale Corporation s;i::l\;;vpgoﬁ General Liability 48.30.015 :8; @); BN Eimerg i
48.30.010, 48.30.015 (1) through (6),
Falin McKenzie 48.30.015 (8 ) (a); WAC 284-30-330 (2)
1007.24 10/28/2024 10/24/2024 b
/28] 724/ Allstate Krystel Mumba Dubin Law Group through (3), 284-30-330 (6), 284-30-330 (16),
284-30-360
48.30.015 (1) through (3), 48.30.015 (5),
Matthew G. Joh
100824 |10/28/2024 10/24/2024 Farmers Insurance Mary House attnew 8. Johnson Medpay 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Ron Meyers & Associates
350, 284-30-380
: James M. Boyer 48.30.015 (1), 48.30.015 (5) (a) through (f),
. 10/28/2024 10/23/2024 -
1009.24 /28/. /23/. BRISTOL WEST INSURANCE COMPANY | Mario Alvarez Abeyta Nelson PC Auto - PIP and UIM 48.30.015 (8) (a)
19.86, 48.30.010, 48.01.030, 48.30.015 (1),
R 48.30.015 (5) (a) through (f), 48.30.015 (8)
1010.24 10/28/2024 10/25/2024 American Modern Insurance Group  [Kenneth and Vanessa Jarrett BZst Law, PLLC Property (a); WAC 284-30 330 (1) through (5), 284-30-
’ 330 (7), 284-30-330 (14), 284-30-360 (3)
through (4), 284-30-370, 284-30-380
48.01.030, 48.30.010, 48.30.015 (1),
First National Insurance Company of |Peter Riesselman and Betty Ann David Vaz 48.30.015 (5) (a) through (f), 48.30.015 (8)
1011.24 10/28/2024 10/25/2024 Saf | for RV
/28] /251 America Riesselman Tomlinson Bomsztyk Russ aleco Insurance for (a); WAC 284-30-330 (13), 284-30-350 (1)
through (2)
Encompass Insurance Company of N Homeowners' Property and 48.18.200, 48.030, 48.30.015 (1), 48.30.015
1012.24 10/29/2024 10/24/2024 Arerica Chet Bethlyn Sabotka Richard H. Wooster T e e (5) (a) through (f), 48.30.015 (8) (a)
48.30.015, 284-30-330 (2), 284-30-330 (7),
State Farm Mutual Automobile Zebeaman Chekol 284-30-350, 284-30-360, 284-30-370, 284-30-
1013.24 10/29/2024 10/24/2024 Fl M First P - Pl
013 0/29/20 /24/ Insurance Company orence McCabe Adugna Law, PLLC irst Party - Property 380, 284-30-390 (2) (a) through (b), 284-30-
390 (4) (b), 284-30-390 (6) through (7)
19.86, 48.30.010, 48.01.030, 48.30.015 (1),
48.30.015 (5) (a) through (f), 48.30.015 (8)
1014.24 10/28/2024 10/25/2024 American Modern Insurance Group  Kenneth and Vanessa Jarrett Ryan Best Best Law PLLC Property (a); WAC 284-30 330 (1) through (5), 284-30-
330 (7), 284-30-330 (14), 284-30-360 (3)
thi h (4), 284-30-370, 284-30-380
rough (4} Copy 0f 1010.24
N Joseph Scuderi N
1015.24 10/30/2024 10/27/2024 Houston Casualty Company DLC Construction LLC R N Commercial WAC 284-30-330, 284-30-(350-380)
Scuderi Law Offices, P.S.
i RCW 48.30.015 (1-8), RCW 48.30.015(5),
1016.24 10/30/2024 10/27/2024 State Farm Fire & Casualty Company |Vilas Agarwal & Chhavi Agrawall Heather. EEEE Homeowner (1-8) (), a)
Cedar View Law through (f)
Bradley W. Hoff RCW 48.30.015 (1-8), RCW 48.30.015(5),
1017.24 10/30/2024 10/27/2024 Twin City Fire Insurance Company Costco Wholesale Corporation radley W. Ho General Liability CW 48.30.015 (1-8), RC (5), )
Buchalter PC through (f)
i . RCW 48.30.015 (1-8), RCW 48.30.015(5), (a)
1018.24 10/31/2024 10/28/2024 El Ri t: Aut
/31/: /28] Farmers Insurance Stann Madrid lena Rumiantseva uto through (f), WAC 284-30-370
. " . Kevin W. Roberts RCW 48.30.015 (1-8), RCW 48.30.015(5), (a)
. 2024 10/25/2024
101924 |10/31/ /25/ Liberty Mutual Wills Excavation LLC Roberts & Freebourn, PLLC Auto through (f), WAC 284-30-330
i i Andi S. Kil RCW 48.30.015 (1-8), RCW 48.30.015(5),
102024 [10/31/20204 10/29/2024 American Family Connect Property. (oo gy g Rostislay Garasimiv nerews. fim um {18 {5). @)
and Casualty Insurance Company Park Chenaur Injury Law through (f)
i h: ial in El! RCW 48.30.015 (1-8), RCW 48.30.01. ,
1021.24 10/31/2024 10/29/2024 Berkshire Hathaway Specialty Mahdi Shishehgar Justin Elsner Travel Insurance CW 48.30.015 (1-8), RCW 48:30.015(5), (a)
Insurance Elsner Law Firm, PLLC through (f)
1022.24 10/31/2024 10/29/2024 Pemco Insurance Company Carla Bernabe Jason Murphy, Murphy Trial Law PLLC Personal Auto :hcr‘:;vu:ﬁv?f()’.ms USRS SO0 L )
Zach Hansen . RCW 48.30.015 (1), RCW 48.30.015 (5) (a)
. 2024 10/30/2024 -
1023.24 10/31/: /30/: GEICO Insurance Douglas Wambu Wattel & York, LLC Automobile - UM through (f); WAC 284-30-330(4)-(8)
Reliance Standard Life Insurance Mel Crawford o RCW 48.30.015 (1), RCW 48.30.015 (5) (a) Received follow-up from Mel
1024.24 11/4/2024 10/31/2024 Douglas Hi h Disabilit:
il e Company ouglas HUmphreys Law Office of Mel Crawford isability through (f) Crawford 12/12/2024
h: 48.30.015 (1), 48.30.01 h h (f),
1025.24 11/4/2024 10/30/2024 State Farm Eugenia M. Thompson Scott Shawver Personal Lines/ UM 8:30.015 (1), 48.30.015 (5) (a) through (f)

GLP Attorneys, P.S., Inc.

48.30.015 (8) (a) through (b)

Received response 11/19/2024
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[IFcA #

Date of Receipt by OIC

Postmark Date

Insurance Company
Allstate Vehicle and Property

Complainant/Insured - Ini

Complainant/ Insured - Business

Complainant Attorney
Eric S Chavez

ine of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),

1026.24 11/4/2024 10/30/2024 Rh N H: 2
14/ £} Insurance Company eI (e Axion Law Group omeowners 48.30.015 (8) (a) through (b)
N Business Owner's Policy with  |48.30.015 (5) (a) through (f), 48.30.015 (8
102724 |11/4/2024 10/30/2024 Z‘:'Z?d Mutual Insurance Three Rivers Mechanical, Inc. E‘C::r; ;;:‘:’:t:;’re commercial general liability |}(a); WAC 284-30-330, 284-30-350, 284-30-
u , P N
pany coverage and an umbrella policy 360, 284-30-370, 284-30-380
i ) ) Bradley W. Hoff o 48.01.010, 48.30.015 (1), 48.30.015 (5) (a)
1028.24 11/4/2024 11/1/2024 Zurich A | Wholesal | Liabil
/4/. /1/. urich American Insurance Company Costco olesale Corporation Buchalter PC General Liability through (f), 48.30.015 (8) (a)
i . L Daniel S. Houser
1029.24 11/4/2024 11/1/2024 Westport Insurance Corporation Haller Lake Condominium Association Property 48.30.015 (8) (a)
Houser Law PLLC
) Peter J. Hess, Esq. - 48.30.015 (1), 48.30.015 (5) (a) through (f),
1030.24 11/4/2024 11/1/2024 EICO A | fi h: P D: - Coll
/4/: /1. GEICO Advantage Insurance Company |Jennifer Gorham Hess Law Office, PLLC roperty Damage - Collision 4830015 (8) (a) Received response 11/26/24
. ) 19.86, 48.01.030, 48.30.015 (1) through (3),
Certain Underwriters at Lloyd's,
. - Zebeaman Chekol 48.30.015 (5), 48.30.015 (8) (a); WAC 284-30-
1031.24 11/4/2024 11/2/2024 L | 1P Mobility, LLt P
o . Group, nd e arance re race Moty LE Adugna Law, PLLC rorer 330 2 through (7), 264-30-350 (), 284-30-
P P 360, 284-30-370, 284-30-380
Daniel P. Mallove 48.30.015; WAC 284-30-330, 284-30-350, 284
1032.24 11/5/2024 10/31/2024 fi | ier L Al ! g !
15/ /31 e —— (el Law Office of Daniel P. Mallove s 30-360, 284-30-370, 284-30-380 Rec. IFCA Response on 12/3/24
GEICO ADVANTAGE INSURANCE . Peter J. Hess, Esq. 48.30.015 (1), 48.30.015 (5) (a) through (f),
1033.24 11/5/2024 11/2/2024 i h Pi D:
/51 12/ COMPANY Jennifer Gorham Hess Law Office, PLLC roperty Damage 48.30.015 (8) (a) Potential copy of 1030.24
103424 |11/5/2024 11/2/2024 I’?"‘;'EEL?[’:E‘E"SS'DWZ'L:‘)ME Clarice Litmon Clarice Litmon Renter Insurance 48.30.015 (5) (a) through (f), 48.30.015 (8) (a)
Joel Hanson
1035.24 11/7/2024 11/5/2024 .30.
17/’ /5/. Safeco Cara Murray Joel B. Hanson, Attorney at Law, PLLC Property 48.30.015 (8) (a)
48.30.015 (1), 48.30.015 (5) (a) through (f),
ARRISON PROPERTY AND CASUALTY ffrey H
1036.24 11/8/2024 11/5/2024 GILEEN sl JACOB OLSON iy G HIELD Personal Injury Protection (PIP) |48.30.015 (8) (a); WAC 284-30-330 (2), 284-
D/B/A USAA Herman Law Firm PLLC
30-330 (6) THROUGH (7)
48.01.030, 48.30.010 (1) through (2),
Richard Dykstra 48.30.015 (1), 48.30.015 (5) (a) through (f),
1037.24 11/8/2024 11/7/2024 Federal Insurance Company Water Applications Distribution Group Friedmany\ Rubin PLLP Casualty 48.30.015 (8) (a); WAC 284-30-330 (1)
through (4), 284-30-330 (6), 284-30-330 (13),
284-30-370 284-30-380 (8) Rec. IFCA Response on 12/2/24
48.30.015 (1), 48.30.015 (5) (a) through (f),
. Greg Harper . 48.30.015 (8) (a) through (b); WAC 284-30-
1038.24 11/8/2024 11/5/2024 | 1T lobal, LLf Liabill
/8/: /5/. Gemini Insurance Company SolTerra Global, LLC Harper Hayes PLLC iability 330 (1), 284-30-330 (3) through (4), 284-30-
330 (13)
4.84.010 through 4.84.0030, 48.30.015 (3),
Allstate Vehicle and Property Calvin P. "Kelly" Vance . . 48.30.015 (5) (a) through (f), 48.30.015 (8)
1039.24 11/8/2024 11/5/2024 T Bowl: )\ hi
181 o4 Insurance Company revor Bowles Vance Law Offices Olympic Steamship (a); WAC 284-30-330 (5) through (6), 284-30-
330 (12)
USAA CASUALTY INSURANCE Melissa Westberg
1040.24 11/12/2024 11/4/2024 Taylor Herrick Al 48.30.01! hi h (f), 48.30.01!
/12/. /4/. IR aylor Herricl 6LP Attorneys uto 8.30.015 (5) (a) through (f), 48.30.015 (8) (a)
1041.24 11/12/2024 11/7/2024 FARMERS INSURANCE - TRUCK William and Christy Mark Dave von Beck Property (homeowners) - Policy |48.30.015 (5) (a) through (f), 48.30.015 (8)
INSURANCE EXCHANGE Levy, Von Beck, Comstock No. 443130-GP (a); WAC 284-30-330(7)
Progressive Casualty Insurance . Heather C. Shepherd " 48.30.015; WAC 284-30-330, 284-30-370, 284
1042.24 11/13/2024 11/07/20274 Michael R Al [
/13/ f; Company el Relbeis Shepherd and Allen UiEle 30-380 Rec. IFCA Response on 12/3/24
48.30.015 (5) (a) through (f), 48.30.015 (8);
Homesite Insurance Company; Geico . James Murphy " WAC 284-30-330 (1), 284-30-330 (3), 284-30-
1043.24 11/7/2024 11/5/2024 D Hi H; I Pol
171 o4 Insurance Company avid Higgins Murphy Armstrong Firm, LLP omeowners Insurance FOlCY 1330 (4), 284-30-330 (6), 284-30-330 (13), 284-
30-330 (16) Response received 11/26/24
104424 |11/13/2024 11/8/2024 TS e Ry el iy | o el e B MG B TS Homeowners 48.30.015 (8); WAC 284-30-330
Ins. Co. Owens Davies Attorneys at Law
. 48.30.015 (1), 48.30.015 (5) (a) through (f),
Al F: Prop. D: Il M. H
1045.24 11/13/2024 11/9/2024 Ca";i;‘f’:n:";oc"""e“ rop- & John Oldright H::;M ::::‘r Property Damage 48.30.015 (8)(a), 48.30.015(6); WAC 284-30-
4 Ins. Co. pp 391(2), 284-30-320 (18)
State Farm Fire & Casualty Insurance | . . ) . Christopher M. Walsh . 48.30.015 (1), 48.30.015 (5) (a) through (f),
1046.24 11/14/2024 11/13/2024 Lisa Akina and Patrick Akina Homeowners' Polic
Y =4 Company sa Akl e A Poli, Moon & Zane, PLLC " S/ 48.30.010, 48.30.015; WAC 284-30-330
. Christopher M. Walsh . N 48.30.015 (1), 48.30.015 (5) (a) through (f),
1047.24 11/14/2024 11/13/2024 Foremost Insurance Compan Wesley Schnell and Gina Warren Dwelling Landlord Polic
714/ 713/ ! pany v ' Poli, Moon & Zane, PLLC ne 'Y 148.30.010, 48.30.015; WAC 284-30-330
United Financial Casualty Company
. . . . " 48.30.015 (5) (a) through (f), 48.30.015 (8)
1048.24 11/14/2024 11/12/2024 b
/14/. /12/. and Progressive Commercial Casualty |Jennifer R. Logsdon Ruiz & Smart LLP Automobile (a); WAC 284-30-330-370
Company
1049.24 11/14/2024 11/12/2024 Scottsdale Insurance Company Maple Lane Condominium Association Charles Davis Property 48.30.015 (5) (a) through (f), 48.30.015 (8)
Harper Hayes PLLC (a);
. . . Received a copy of this IFCA with
i First N il M B M lis B RCW 48.30.015 (1-8), RCW 48.30.01.
105024 |11/14/2024 11/12/2024 e iational i surance Paige Neufeld @I, ErR M= B e UIM Auto Insurance CW 48.30.015 (1-8), RCW 48.30.015(3), (3) |_ ' p o1 12/20/2024, s0P

Company of America

& Conner

through (f), RCW 46.61.140, WAC 284-30-330

#27767
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC Postmark Date Insurance Company omplainant/Insured - In; Complainant/ Insured - Business Complainant Attorney ine of Insurance RCW/WAC
Eranklin D. Cordel 48.30.015 (1), 48.30.015 (5) (a) through (f),
1051.24 11/14/2024 11/12/2024 Federal Insurance Company Port of Seattle - Commercial General Liability ~|48.30.015 (8) (a), 19.86.010, 48.30.010(1),
Gordon Tilden Thomas & Cordell LLP
19.86.170; WAC 284-30-330
) " . N Charles P Pearson, Property Claims RCW 48.30.015 (1-8), RCW 48.30.015(5), (a) |No postmark date; Used USPS
1052.24 11/15/2024 11/13/2024 AA | Erik Eichi P
/15/ /13/. USAA General Indemnity Company rik & Gina Eichost Attorneys PLLC roperty through (1) Tracking #
. . Charles P Pearson, Property Claims RCW 48.30.015 (1-8), RCW 48.30.015(5), (a) |No postmark date; Used USPS
1053.24 11/15/2024 11/13/2024 F Fi | Michael F Doyl P
/15/. /13/. State Farm Fire & Casualty Company ichael oyle Attorneys PLLC roperty through (f) Tracking #
No postmark date; Used USPS
Charles P Pearson, Property Claims RCW 48.30.015 (1-8), RCW 48.30.015(5), (a) [Tracking #
1054.24 11/15/2024 11/13/2024 All: | Y f E: LL P
1) 113/ S e e L Attorneys PLLC eI through (f) Received IFCA response on
12/9/24
Michael David Mvers RCW 48.30.015 (8)(a), RCW 48.30.015(5) (a)
1055.24 11/15/2024 11/13/2024 USAA Carly Craft v Property Damage through (f); WAC 284-30-370, 284-30-330 (6),
Myers & Company
284-30-330(16)
48.30.015(8)(a), 48.30.015 (1)-(3), 48.30.015
. . Dylan W. Kilpatric (5) (a) through (f); WAC 284-30-330, 284-30-
1056.24 11/15/2024 11/13/2024 Pi | Mark Ti Al
1) 113/ R e AR 2ikndey Davidson Kilpatric & Krislock PLLC S 360, 284-30-370, 284-30-380, 284-30-330 (2)- | IFCA Response received on
(9) (12) (16) (19) 12/6/24
. Brennan Nolting 48.30.015(8)(a) & (b), 48.30.015 (1),
1057.24 11/15/2024 11/12/2024 All | Michael De M
/15/. 112/ state Insurance Company ichael Dewey GLP Attorneys UM Coverage 48.30.015 (5) (a) through (7
48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5)
" Marshall Casey (a) through (f), 48.22.005(7), 48.22.095,
1058.24 11/15/2024 11/12/2024 Fi Al Di Al
1) = Steeile TEMERCH Sweetser Law Office S 48.22.100; WAC 284-30-380(4), 284-30-
395(1)
B Brennan Nolting 48.30.015(8)(a) & (b), 48.30.015 (1),
1059.24 11/15/2024 11/12/2024 All | Li Di M
/15/. 112/ state Insurance Company indsey Dewey GLP Attorneys UM Coverage 48.30.015 (5) (a) through (7
48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5)
R (a) through (f), 48.01.030, 19.86; WAC 384-30
1060.24 11/18/2024 11/14/2024 State Farm Insurance Carol Hayes B‘e’st Law, PLLC Property 330(1), 284-30-330(4), 284-30-330(7), 284-30-|
! 370, 284-30-330(3), 284-30-330, 284-30-350,
284-30-380
. . N . . . ) 48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5)
1061.24  |11/18/2024 11/15/2024 gl‘::z’:]“b“c National Title Insurance |\ »1 crystal Ells 2?’;2?:;3??';”‘5 H°me°wln:sr Sr::!:v of Title | ) through (f), 48.01.030, 48.30.010(7); WAC
. Ellis, . u
pany Y q 284-30-330(1), 284-30-330(4)
0 q L . 48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5)
1062.24 11/18/2024 11/14/2024 ?I}ll:;jllcr\(;urance R AT || e ::\‘;/'5':1" R"L’ZW ere pLLC Compecal a'&“:'\:er”"a””m " |(@) througn (A, 48.30.015(2); WAC 284-30- |
1V
A 360(3), 284-30-330(7), 284-30-330(13) g
12/9/24
1063.24 11/18/2024 11/15/2024 Zurich American Insurance Company Costco Wholesale Corporation Bradley W. Hoff General Liability 48.30.015(8)(a), 4830015 (1), 48.30.015 (5)
Buchalter PC (a) through (f)
Yohannes Sium 48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5)
1064.24 11/18/2024 11/14/2024 State F: Hebteab Tecl Aut
s Y ate rarm ebteablece Law Office of Yohannes K. Sium, PLLC ute (a) through (f), 48.30.010; WAC 284-30-360
Certain Underwriters at Lloyd's, . Brendan Winslow-Nason - 48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5)
1065.24 11/18/2024 11/15/2024
118/ 115/ Londong Bray Executive Search Gordon Tilden Thomas & Cordell LLP Errors & Omissions (a) through (f), 19.86.010
48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5)
(a) through (f); WAC 284-30-330(13), 284-30-
Khalid Aziz 350(1), 284-30-330(1), 284-30-330(2), 284-30-|
1066.24 11/18/2024 11/17/2024 State Farm Fire & Casualty Company [Rhoda M. Pawlak Ashbaugh Beal Residential 330(3), 284-30-330(4), 284-30-330(6), 284-30-|
8 330(9), 284-30-330(13), 284-30-330(16), 284-
30-360(3), 284-30-360(4), 284-30-370, 284-30;
(3) () No postmark date; Used USPS
380(3) .
Tracking #
19.86, 48.30.015 (1), 48.30.010, 48.30.015 (5)
Ryan Best (a) through (f), 48.30.015 (8) (a); WAC 384-30-
1067.24 11/19/2024 11/15/2024 Safeco Insurance Gail Burton BZst Law, PLLC Property 330 (1), 284-30-330 (2) through (4), 284-30-
’ 330 (7), 284-30-350, 284-30-360 (3) through
(4), 284-30-370, 284-30-380
19.86, 48.30.015 (1), 48.30.010, 48.30.015 (5)
R (a) through (f), 48.30.015 (8) (a); WAC 384-30-|
1068.24 11/19/2024 11/15/2024 State Farm Insurance Kirsten Smith B‘e’st Law, PLLC Property 330 (1), 284-30-330 (2) through (4), 284-30-
’ 330 (7), 284-30-350, 284-30-360 (3) through
(4), 284-30-370, 284-30-380
. 48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5)
Nicholas A. Thede / Scott A.
Allstate Vehicle and Property B N (a) through (f); WAC 284-30-330(1), 284-30-
1069.24 11/18/2024 11/11/2024 -
/18/. /11/. Insurance Company Jenifer Thomas and Justin Thomas MacLaren Property - Homeowners 330(3), 284-30-330(4), 284-30-330(7), 284-30-
Foreman Sturm & Thede LLP 330(14)
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC Postmark Date Insurance Company omplainant/Insured - In; Complainant/ Insured - Business Complainant Attorney ine of Insurance RCW/WAC
48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5)
. (a) through (f), 48.01.030, 19.86; WAC 384-30;
1070.24 11/19/2024 11/14/2024 State Farm Insurance Carol Hayes Best Law, PLLC Property 330(1), 284-30-330(4), 284-30-330(7), 284-30-|
! 370, 284-30-330(3), 284-30-330, 284-30-350,
284-30-380

48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5)
(a) through (f), 48.30.010, 48.01.030, 19.86;

) ) Ryan Best WAC 384-30-330(1), 284-30-330(4), 284-30-
107124  |11/19/2024 11/15/2024 State Farm | Kirsten Smith Propert
1191 115/ ate Farm Insurance rsten Smi Best Law, PLLC roperty 330(7), 284-30-370, 284-30-330(3), 284-30-
330(2), 284-30-330(14), 284-30-360(3), 284-
30-360(4)

48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5)
(a) through (f), 48.01.030, 48.01.030(1),

107224 |11/19/2024 11/15/2024 State Farm 25'":::;::;:‘:;‘5'0 ﬁ Condomnium \T/';“Lz‘hy S- Feth Policy No. 988131748 48.30.010(7); WAC 284-30-330(2), 284-30-
Wi 1ati w
330(3), 284-30-330(5), 284-30-330(6), 284-30-|
330(13), 284-30-330(17), 284-30-370
48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5)
Safeco Insurance Company of . Daniel Veroff, Esq. (a) through (f); WAC 284-30-330(1)-(10), (13),
1073.24 11/19/2024 11/15/2024
1191 1151 America Steven and Nancy Frafjord Merlin Law Group Homeowners (16), (17), 284-30-350(1), 284-30-360(1)-(4),
284-30-370, 284-30-380(1)-(3), 284-30-380(7)
1074.24 11/20/2024 11/15/2024 State Farm Mutual Automobile Abel Robles Barrera Edwa.rdo Morfm Underinsured Motor Vehicle 48.30.015 (1), 48.30.015 (5) (a) through (f),
Insurance Company Morfin Law Firm, PLLC Coverage 48.30.015 (8) (a)
Progressive Direct Insurance Edwardo Morfin . N 48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5)
1075.24 11/20/2024 11/15/2024 V R M
120/ 115/ Company anessa Romero Morfin Law Firm, PLLC Uninsured Motorist (a) through (f) Rec. Response on 12/3/24
. ) Kelly A. Elford 48.30.015(8)(a), 48.30.015 (1), 48.30.015 (5)
1076.24 11/20/2024 11/18/2024 Pi | Rich: K Al
/20/. /18/. rogressive Insurance Company ichard Kropp Phillips Law Firm PLLC uto (a) through (f
1077.24 11/20/2024 11/15/2024 Safeco Insurance Gail Burton Ryan Best, Best Law PLLC Property 48.30.015(8)(a), 4830015 (1), 48.30.015 (5)

(a) through (f)

PP 48.30.015 (1), 48.30.015 (5) (a) through (f),

1078.24 11/21/2024 11/19/2024 Safeco Insurance Company Kenneth Bond and Michann Bond N Homeowner 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Maloney Lauersdorf & Reiner, PC 370

48.30.015 (1), 48.30.015 (5) (a) through (f),

48.30.015 (8) (a) through (b); WAC 284-30-

1079.24 11/21/2024 11/20/2024 Mid-t | Mirreh hua B I M
121/ /20/: id-Century Insurance Company Somaya Mirrel Joshua Brumley u 330 (3) through (4), 284-30-330 (6) through
(7), 284-30-330 (13)
48.30.015 (1), 48.30.015 (5) (a) through (f),
James L. Pak and Sara A. Schirato . . 48.30.015 (8) (a); WAC 284-30-330 (2)
1080.24 11/21/2024 11/19/2024 El | Holl k M
/21/. /19/. GEICO General Insurance Company  |Sean Holbrool Etengoff Pak Law Group Underinsured Motorist Coverage through (4), 284-30-330 (6) through (7), 284-
30-330 (13, 284-30-360 (3) Received IFCA Response on 12/11
. Frank Shin 48.30.015 (1), 48.30.015 (5) (a) through (f),
1081.24 11/21/2024 11/19/2024 Eun Ah L Al
121/ 119/ Geico un e Hermann Law Group uto 48.30.015 (8) (a)
J— 48.30.015 (1), 48.30.015 (8) (a) through (b);
1082.24 11/21/2024 11/19/2024 American Family Insurance Company |Halyna Panasyuk il uim WAC 284-30-330 (3) through (4), 284-30-330

Brumley Law Fi
fumiey awim (6) through (7), 284-30-330 (13)

For Farmers Insurance. | called the
law firm and they clarified that
this was only for Farmers
Ann H. Rosato Insurance. The cover letter
1083.24 11/21/2024 11/19/2024 Farmers Insurance Katrina Freeland PWREL 48.30.015 (2), 48.30.015 (8) (a) through (b)  |addresses Farmers insurance as
the agency it was sent to, but the
Intro line stated "Dear State
Farm..." Received 2 Additional
Responses 12/17/2024 From

Farmers
. . . 48.30.015 (1), 48.30.015 (8) (a); WAC 284-30-
1084.24 11/22/2024 11/18/2024
/22/. /18/. Liberty Mutual Insurance Maksim Pleshkov Maksim Pleshkov Auto 370, 284-30-380 (1) Received Response 12/09/2024
. . Greg D. Pendleton N . 48.30.015 (1), 48.30.015 (5) (a) through (f),
1085.24 11/22/2024 11/20/2024 | Fi | B I Inc. Builder's Risk
122/ /20/. nterestate Fire & Casualty Company enson Industries, Inc Gordon Tilden Thomas & Cordell LLP uilder's Ris| 48.30.015 (8) (a); WAC 284-30-360 (3)
Privilege Underwriters Reciprocal . N Seth Chastain 48.30.015 (1), 48.30.015 (5) (a) through (f),
1086.24 11/22/2024 11/20/2024
/22/. /20/: Exchange (PURE) Kenneth Hawkins and Jose Figueroa Levy von Beck Comstock, PS Homeowners 4830.015 (8) (a)
Joshua Brumle 48.30.015 (1), 48.30.015 (8) (a) through (b);
1087.24 11/22/2024 11/20/2024 USAA Casualty Insurance Company | Thomas Brittain Brumley Law Fiyrm uim WAC 284-30-330 (3) through (4), 284-30-330
v (6) through (7), 284-30-330 (13)
Kevin H: 48.30.015 (1), 48.30.01! hi h (f)
1088.24 11/22/2024 11/20/2024 Farmers Insurance David Griffith U RV Property (homeowner) SHERGIE (), RO () () Girenia i

Dickson Frohlich Phillips Burgess 48.30.015 (8) (a)
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[IFcA #

Date of Receipt by OIC

Postmark Date

Insurance Company

Hanover Insurance Group dba

omplainant/Insured - In;

2024 Insurance Fair Conduct Act Notices

Complainant/ Insured - Business

Complainant Attorney

Dave von Beck

ine of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),
48.30.015 (8) (a), 19.86.090, 48.30.010; WAC

1089.24 11/25/2024 11/21/2024 1308-132f Il LL Busi I
1251 121/ Massachusetts Bay Ins. Co. 308-1320 Cornwall, LLC Levy von Beck Comstock, PS usiness Insurance 284-30-330, 284-30-350, 284-30-360, 284-30- | Received IFCA Response on
380, 296-46B-110 12/17/24
48.30.015 (1), 48.30.015 (5) (a) through (f),
Wayne D. Hagen, Jr. 48.30.015 (8) (a), 48.30.010; WAC 284-30-330 |Exact copy also arrived same day
1090.24 11/25/2024 11/22/2024 | Ei D.H P
7 22 Slancalotaianti e Ceadbiiowaid Hagen & Bates P.S. eI (17, 12 & 13), 284-30-350, 284-30-360, 284- |enclosed with a service of process
30-370, 284-30-380 via legal messenger
. . . . Andrew Ackley / Jongwon Yi
1091.24 11/25/2024 11/22/2024 Philadelphia Indemnity Insurance Hvyunsuk Hwang as Guardian of Jeong J. Stritmatter Kessler Koehler Moore / um 48.30.015 (1), 48.30.015 (5) (a) through (f), ,
Company Kim Law Offices of Jongwon Yi 48.30.015 (8) (a), 48.22.030(2-4) Received IFCA Response on
g 12/20/24
1092.24 11/25/2024 11/21/2024 Pi ive | lie Wi . F i M i 48.30.015 (1), 48.30.01!
/25/. /21/. rogressive Insurance Company Julie Wagner Sam J. Fogerty Underinsured Motorist Coverage (48.30.015 (1), 48.30.015 (8) (a) Received Response 12/17/2024
. Emily A. Harris 48.30.015 (5) (a) through (f), 48.30.015 (8)
1093.24 11/25/2024 11/21/2024
/25/: /21/: GEICO Advantage Insurance Company [Sarah Tuohimaa Wells Trumbull, PLLC Auto (a), 48.30.015(6); WAC 284-30-330(2 & 3)
Franklin D. Cordell 48.30.015 (1), 48.30.015 (5) (a) through (f),
1094.24 11/25/2024 11/22/2024 HDI Global Insurance Company Sierra Pacific Industries, Inc. Gordon Tiiden Thomas & Cordell LLP Commercial General Liability  [48.30.015 (8) (a), 19.86.090; WAC 284-30-330
(1-6 & 13), 284-30-360 (1 & 3), 284-30-370
Unitef States Services Automobile Trevor Matthews
Association / USAA General N N N 48.30.015 (1), 48.30.015 (5) (a) through (f),
1095.24 11/25/2024 11/20/2024 Dr. Ei le Marshall Phill Ledlin, Matth: H;
125/ 120/ Indemnity Co. / USS Casualty r. Suzan Entwistle Marsha illabaum, Ledlin, Matthews & lomeowners 48.30.015 (8) (a); WAC 284-30-360
Sheldon, PLLC
Insurance Co.
e ancaieomeany Sunset Ridge of Bellevue Owners Cortney M. Feniello 48.30.015(1, 2, 5, & 8(a)); WAC 284-30
1096.24 11/25/2024 11/21/2024 & Country Casualty Insurance Associatiof P Svudv.veeks & stein PLLC e Z
Company ! ’ Received Response 12/16/2024
Douglas P. Levinson
1097.24 11/26/2024 11/21/2024 Geico Choice Insurance Company Danielle Squire The Law Offices of Douglas P. 48.30.015(8)(a); WAC 284-30-330 (4)
Levinson Inc. P.S.
48.30.015 (1), 48.30.015 (5) (a) through (f),
. " Ryan Best 48.30.015 (8) (a), 48.01.030, 19.86; WAC 284-
1098.24 11/26/2024 11/22/2024 Al Family | Donald Woodard P rt
20 22 I RIS onald Woodar Best Law, PLLC ALty 30-330(1-4, 7, & 14), 284-30-370, 284-30-
360(3 & 4), 284-30-350, 284-30-380
48.30.015 (1), 48.30.015 (5) (a) through (f),
Safeco Insurance Company of Ryan Best 48.30.015 (8) (a), 48.01.030, 19.86; WAC 284-
1099.24 11/26/2024 11/22/2024
126/ 1221 America James and Dayne Turnier Best Law, PLLC Property 30-330(1-4, 7, & 14), 284-30-370, 284-30-
360(3 & 4), 284-30-350, 284-30-380
48.30.015 (1), 48.30.015 (5) (a) through (f),
" Ryan Best 48.30.015 (8) (a), 48.01.030, 19.86; WAC 284-
1100.24 11/26/2024 11/22/2024 F t | G Cecil Bell; P rt
204 22 SRS EnESEE) SEllEEIE Best Law, PLLC Aty 30-330(1-4, 7, & 14), 284-30-370, 284-30-
360(3 & 4), 284-30-350, 284-30-380
48.30.015 (1), 48.30.015 (5) (a) through (f),
Safeco Insurance Company of Ryan Best 48.30.015 (8) (a), 48.01.030, 19.86; WAC 284-
1101.24 11/26/2024 11/22/2024
126/ 122/ America James and Dayne Turner Best Law, PLLC Property 30-330(1-4, 7, & 14), 284-30-370, 284-30-
360(3 & 4), 284-30-350, 284-30-380 N
Potential copy of 1099.24
48.30.015 (1), 48.30.015 (5) (a) through (f),
. . Ryan Best 48.30.015 (8) (a), 48.01.030, 19.86; WAC 284-
1102.24 11/26/2024 11/22/2024
/26/. 122/ State Farm Insurance Jeremy and Shirley Michel Best Law, PLLC Property 30-330(1-4, 7, & 14), 284-30-370, 284-30-
360(3 & 4), 284-30-350, 284-30-380
48.30.015 (1-5), 48.30.015 (5) (a) through (f),
Allstate Fire & Casualty Insurance n Jean Jorgensen N . 48.30.015 (8) (a), 43.30.010 (1 & 2); WAC 284
1103.24 11/25/2024 11/21/2024 Lee Th. d d M
1251 121/ Company ee thal Le & Kittleson Underinsured Motorist Coverage | 53, 5 24.30-350, 284-30-360, 284-30-370,
284-30-380
Kenneth Gorton, Attorne 48.30.015; WAC 284-30-330 (2-8, 11 & 13),
1104.24 11/25/2024 11/22/2024 USAA Insurance Ashley Sutton . v uim 284-30-350, 284-30-360, 284-30-370, 284-30-
Gorton Law PLLC
380 (1-3)
48.30.015 (1), 48.30.015 (5) (a) through (f),
" Ryan Best 48.30.015 (8) (a), 48.01.030, 19.86; WAC 284-
1105.24 11/26/2024 11/22/2024
/26/. 122/ Foremost Insurance Group Cecil Bellamy Best Law, PLLC 30.330(14, 7, & 14), 284.30-370, 784-30-
360(3 & 4), 284-30-350, 284-30-380
1106.24 11/27/2024 11/21/2024 Twin City Fire Insurance Company Costco Wholesale Corporation Erellay W Gl SN0 (E), IO (B E)direrga(i)

Buchalter PC

48.30.015 (8) (a), 48.18.200
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Date of Receipt by OIC

Postmark Date

Insurance Company

omplainant/Insured - In;

2024 Insurance Fair Conduct Act Notices

Complainant/ Insured - Business

Complainant Attorney

ine of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),

. . Ryan Best 48.30.015 (8) (a), 48.01.030, 19.86; WAC 284-
1107.24 11/27/2024 11/22/2024 State Farm Insurance Jeremy and Shirley Michel Propert
1271 1221 ! v riey M Best Law, PLLC perty 30-330(1-4, 7, & 14), 284-30-370, 284-30-
360(3 & 4), 284-30-350, 284-30-380
1108.24 12/2/2024 11/25/2024 CHUBB Claim Handling Christine Unwin Home Policy 48.30.015 (8)
Kelly A. Elford 48.30.015 (1), 48.30.015 (5) (a) through (f),
1109.24 12/2/2024 11/25/2024 T lers I C K Chand Aut:
/2] /25/. ravelers Insurance Company aram Chan Phillips Law Firm PLLC uto 48.30.015 (8) (a)
111024 |12/2/2024 11/25/2024 R B E R Roula Jarjour Joel Hanson Propert 19.86, 48.30.015 (8) (a)
: Company of America g Joel B. Hanson, Attorney at Law, PLLC perty D
48.30.015 (1), 48.30.015 (5, th h (f)
1111.24 12/2/2024 11/26/2024 USAA Casualty Insurance Company | Daniel A. Glowitz Automobile () (5) (@) through (f),
48.30.015 (8) (a)
Tl (e @z, Mol Floor Coverings International of North
! Seattle, 6329 204TH Street SW, Suits 48.30.015 (1), 48.30.015 (5, thi h (f),
1112.24 12/2/2024 11/27/2024 Bohlen, P.0. Box 650293, Dallas, TX CE ree uite Commercial @ (5) (@) through (f)
TR 100, Lynwood, WA 98036; 48.30.015 (8) (a)
Sequoyah Condominiums HOA
N N " Sam J. Fogerty N . 48.30.015 (1), 48.30.015 (5) (a) through (f), Received IFCA Response from
1113.24 12/3/2024 11/27/2024 Py I C Timothy Giks Und d Motorist C
/3/ /27]. rogressive Insurance Company imothy Gikonyo Law Office of Sam J. Fogerty nderinsured Motorist Coverage | o 3’15 (o' () Progressive on 12/27/24
48.30.015 (1), 48.30.015 (5) (a) through (f),
Safeco Insurance Company of Cheryl Kozdrey 48.30.015 (8) (a); WAC 284-30-330 (2 & 4),
1114.24 12/3/2024 11/19/2024 Cory Ch; d Sara M, Il Hi Pi ty |
73/ e America, a Liberty Mutual Company SlyEampaeneandizaraiviaxwe Saxe Doemberger & Vita A ARy (e 284-30-330 (6 through 7), 284-30-360, 284-30
380
1115.24 12/3/2024 11/26/2024 L\be.rtv Mutual Insurance - Attn: Elinor Paulus Scott Shawver Ist Party Auto 48.30.015 (1), 48.30.015 (5) (a) through (f),
Jamie Pomeroy GLP Attorneys 48.30.015 (8) (a) through (b)
i i 48.30.015 (1), 48.30.015 (5) (a) through (f),
The Standard Fire | C David Church
1116.24 12/3/2024 11/26/2024 /Tiav:Ierar re Insurance Lompany| ¢ nice Moreno C::J’:'ch P:rce e Gailan, PLLC Auto 48.30.015 (8) (a); WAC 284-30-330 (8 & 13),
g ’ 284-30-380 (7), 284-30-391 (5) (d)
Sam J. Fogert Received IFCA Response from
1117.24 12/3/2024 11/27/2024 Progressive Insurance Company Jack Wisley-Paul . Ofﬂcz Of"Sam L. Fogerty Underinsured Motorist Coverage |48.30.015 (1), 48.30.015 (8) (a) ngr‘zsswe N /”27 oa
S ——— 48.30.015 (1), 48.30.015 (5) (a) through (f),
1118.24 12/4/2024 12/2/2024 America pany Quannah bartunek Ruiz & Smart LLP Homeowners 48.30.015 (8) (a); WAC 284-30-330 (3 - 7), 284
30-370, 284-30-380 (7)
. N Tres Albatross, LLC, which operates the . . 48.30.015 (1), 48.30.015 (5) (a) through (f),
1119.24 12/4/2024 12/2/2024 Ohio Security Insurance Compan Ruiz & Smart LLP Commercial
/41 72/ ' urity Insu pany restaurant known as Wasabi Seattle u ! 48.30.015 (8) (a)
AN — 48.30.015 (1), 48.30.015 (5) (a) through (f),
1120.24 12/4/2024 12/2/2024 Truck Insurance Exchange Olympic Park Condominium Association Hargerwan.d Hapes PLLC Property 48.30.015 (8) (a); WAC 284-30-330 (1 and 13), | Received IFCA Response on
P Vs 284-30-350 (1) 12/27/24
Hannah Jan 48.30.015 (5) (a) through (f), 48.30.015 (8)
1121.24 12/5/2024 No postmark noted Church Mutual Insurance Company  |Joo Pyoung Park Good News Mission Church Styles Law J Property/Flood (a), 48.01.030, 48.30.010, 19.86.090; WAC
v 284-30-330 (6-8), 284-30-380
Zebeaman Chekol 48.30.015(8)(a); WAC 284-30-330, 284-30-
1122.24 12/5/2024 12/2/2024 GEICO Advant: I C Ye Bezabh Aut t
/5/: /2/: vantage Insurance Company | Yonas Bezal Adugna Law, PLLC uto/property 360, 284.30-370, 284.30-380
Kenneth Gorton, Attorne 48.30.015, 48.30.015(8)(a); WAC 284-30-330
1123.24 12/5/2024 12/3/2024 State Farm Monika Collaku . v UM (13), 284-30-350, 284-30-360, 284-30-370,
Gorton Law PLLC
284-30-380
. . . . o 48.30.015 (1), 48.30.015 (5) (a) through (f),
Philadelphia | I Woodl: T Th Wil
1124.24 12/5/2024 12/3/2024 Co'r:d:np 2lpcempiyilsiahee In::f:::;"@:“:: condoniivy H;:"::Ha Ielsa:Lch Property 48.30.015 (8) (a); WAC 284-30-330 (1 & 13),
pany pany peniay 284-30-350 (1) Response received 1/30/25
1125.24 12/5/2024 12/4/2024 Cowbell Cyber, Inc. and Spinnaker Connelly Law Offices, PLLC Micah R. LeBankv 48.30.015 (1,2, & 7), 48.30.015 (5) (a)
Insurance Company Connelly Law Offices, PLLC through (f), 48.30.015 (8) (a)
] i 48.30.015 (1), 48.30.015 (5) (a) through (f),
Fi 's | C f Tristan S , WSBA No. 41934
112624 [12/5/2024 12/3/2024 ISl Sl Lydig Construction, Inc. ristan Swanson © Commercial 48.30.015 (8) (a); WAC 284-30-330 (2-6, &
Washington, D.C. Miller Nash LLP
13), 284-30-360 (1), 284-30-370
48.30.015 (1), 48.30.015 (5) (a) through (f),
. " N Tristan Swanson, WSBA No. 41934 N 48.30.015 (8) (a); WAC 284-30-330 (1, 3, & 4),
1127.24 12/5/2024 12/3/2024 Middl | L Inc. |
/5 /3/ iddlesex Insurance Company ydig Construction, Inc Miller Nash LLP Commercia 284-30-350, 284-30-360, 284-30-370, 284-30- |Received ifca response on
380 12/27/24
Douglas P. Levinson
1128.24 12/6/2024 12/4/2024 Cincinnati Insurance Company Jan Satterthwaite The Law Offices of Douglas P. PIP 48.30.015; WAC 284-30-330 (4)
Levinson Inc. P.S.
Continental Insurance Company . Bradley W. Hoff - 48.30.015 (1), 48.30.015 (5) (a) through (f),
1129.24 12/6/2024 12/4/2024 Costco Wholesale Ct ti G | Liability
/6/. /4 (cNA) ostco Wholesale Corporation Buchalter PC eneral Liability 4830015 (8) (a)
. Matthew J. Andersen 48.30.015 (1), 48.30.015 (5) (a) through (f),
1130.24 12/10/2024 12/6/2024 P I C Ei Coh uim
/10/. /6/: rogressive Insurnace Company merson Cohen ST W ETEEE 4830015 (8) (a)
Selective Insurance Company of . Bradley W. Hoff - 48.30.015 (1), 48.30.015 (5) (a) through (f),
1131.24 12/9/2024 12/5/2024 Wholesal | Liabil
/9/. /5/. America Costco Wholesale Corporation Buchalter PC General Liability 4830015 (8) (a)
o _ 48.30.015 (1), 48.30.015 (5) (a) through (f),
Nationwide | c f Kent Neil Doll, Jr.
113224 |12/9/2024 12/4/2024 ationwice Insurance Lompany ot gy an Morris and Kelly Morris ent BeltBot, °r Homeowners 48.30.015 (8) (a), RCW 19.86.090, RCW

America

KND Law

4.84.250
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC

Postmark Date

Insurance Company

omplainant/Insured - In;

Complainant/ Insured - Business

Complainant Attorney
Bradley W. Hoff

ine of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),

1133.24 12/9/2024 12/5/2024 Lexi | Wholesal i | Liabili
/9/ /5/. exington Insurance Company Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (8) (a)
N Matthew J. Andersen 48.30.015 (1), 48.30.015 (5) (a) through (f),
1134.24 12/9/2024 12/6/2024 Pi | Ei h IM
/9/: /6/. rogressive Insurnace Company merson Cohen WALSTEAD MERTSCHING u 4830015 (8) (a)
S . " . RCW 48.30.015 (1), 48.30.015 (5) (a) through
113524 |12/9/2024 12/6/2024 a:c‘rgit; S‘CZ:“":: Underwriters Lydig Construction, Inc. E‘,i:’r"Nsa"::"LT;"’ WSBANo. 41934 Commercial (f, 48.30.015 (8) (a), WAC 284-30-360, WAC
u I
pany 284-30-370, WAC 284-30-330
Gaylord Claims
1136.24 12/9/2024 12/6/2024 State Farm Insurance Lanny Ross Stvies la Auto RCW 48.30.015 (1)
Y| W
Lexington Insurance Company and Fortify Holdings, LLC and CV The Kenn, |Gabriel J. Le Chavallier, Paternoster
1137.24 12/9/2024 12/5/2024 P 48.30.01! hi h (f), 48.30.01!
/9/. /5/. Gotham Insurance Company e Farnell & Grein, LLP roperty 8.30.015 (5) (a) through (f), 48.30.015 (8) (a)
HCA/UMP, Regence Blue Shield, N " . International Health Coverage
1138.24 12/11/2024 12/9/2024 E A. Mel - Eq A. Mels A 48.30.01! hi h (f), 48.30.01!
/11/. /9/ BehSeC 2 MoDAesh dwin elendez Sr - Subscriber dwin elendez Sr. Insurance 8.30.015 (a) through (f), 48.30.015 (8)(a)
All Fil Ity | Angela Wi 48.30.015 (1), 48.30.01. h h (f)
113924 |12/12/2024 12/5/2024 CO::‘at:n ire and Casualty Insurance | cion Moreno-Leon \A;f: aBalj)r:in Lo Firm_ BLLC Automobile 4: :g glz 28;'(3)8_ ?Efc is(i);g);ﬂ;wg | Received IFCA Response via email
pany € ' =0 ' on 12/26/24 and in mail on 12/31
Mistakenly routed to a different
48.30.015 (1), 48.30.01! hi h (f)
1140.24 5/29/2024 5/23/2024 safeco Galen True Auto (UIM Claim) S (@), (DO @) G |k e ey rsdion
48.30.015 (8) (a)
12/12/24
Daniel Stein Received IFCA Response on
1141.24 12/12/2024 12/10/2024 All | Bri inium A iati ial P 48.30.015, 48.30.015 (2), 48.30.01!
/12/. /10/: state Insurance Company Sea Brim Condominium Association STEIN, SUDWEEKS & STEIN, PLLC Commercial Property 8.30.015, 48.30.015 (2), 48.30.015 (5), 1/2/24
B N . P Daniel Stein . 48.30.015 (1),48.30.015 (5); WAC 284-30-330
1142.24 12/12/2024 12/10/2024 Affil FM | A | P
/12/. /10/. iliated nsurance Company Grandview Condominium Association STEIN, SUDWEEKS & STEIN, PLLC Commercial Property 3) Received Response 01/06/2025
N N " Joshua Brumley 48.30.015 (1) through (3), 48.30.015 (5) (a), |Received IFCA Response on
1143.24 12/12/2024 12/10/2024 The Pi C M
/12/ /10/ @ Progressive Corporation Jim Strong Brumley Law Firm v 48.30.0015 (8) (a); WAC 284-30-330 12/27/24
1144.24 12/12/2024 12/10/2024 Garrison Property and Casualty |sabella Weaver Joshua Brumley um 48.30.015 (1) through (3), 48.30.015 (8) (a);
Insurance Company Brumley Law Firm WAC 284-30-330, 284-30-370
. John Francis Connelly 48.30.015(1), 48.30.015 (5) (a) through (f),
1145.24 12/12/2024 12/10/2024 All D: R Iph ("Rudy") Te | Al
/12/ /10/ state avid and Rudolph ("Rudy") Tetreault Connelly Law Offices, PLLC uto 48.30.015 (8) (a); WAC 284-30-330 (7)
Scottsdale Indemnity Company
ﬁ:ﬁ;‘:dé";"';utfa;cs]?rf:::e"v): Danny Overhauser and Brenda TS (% WIS Eem :2:831:‘(18))’ ?;3\2/.2?23 (;:)) ;2’;2‘13)" o
onwi utu Ul y Ovi u: . . .3V ) =3U-:
1146.24 12/16/2024 12/13/2024 D: L h: LL T&G A A Profe | P - Buill L
1) /13/ Company, Cochrane Agency, Inc. Overhauser anny J. Overhauser, LLC, S:‘Sicetzfggfvzaﬁo:’ essiona ey - Bl lless through (2), 284-30-330 (5) through (7), 284-
(Cochrane & Company), Hub P 30-380
International Northwest, LLC
] . ] 48.30.015(1), 48.30.015 (5) (a) through (f),
1147.24 12/17/2024 12/12/2024 AA DY JOHNSON C hi Donchez Law Fi P I P
/17/. /12/. uUs, CODY JOHNSOI ody Johnson, Donchez Law Firm ersonal Injury Protection 48.30.015 (8) (a); WAC 284-30-330 (7)
Brendan Winslow-Nason . B 48.30.015(1), 48.30.015 (5) (a) through (f),
1148.24 12/17/2024 12/12/2024 The Hartford The Alacer Group, LLC N Commercial General Liabilit:
el e oL Gordon Tilden Thomas & Cordell LLP ! PR 14830015 (8) (a)
114924 |12/16/2024 12/13/2024 UsAA Kerby Mills Tirra Seely, GLP Attorneys Auto 48.30.015(1), 48.30.015 (5) (2) through (7).
48.30.015 (8) (a)
i ] 48.30.015(1), 48.30.015 (5) (a) through (),
1150.24 12/16/2024 12/13/2024 AA K Mill Ti | LP Af Al
/16/. /13/. Us) erby Mills irra Seely, GLP Attorneys uto 48.30.015 (8) (a) Another copy of 1149.24 (3)
Greg D. Pendleton 48.30.015(1), 48.30.015 (5) (a) through (f),
1151.24 12/16/2024 12/13/2024 i i . i X .30.! ; -30-. - -
/16/. /13/. Rockingham Specialty, Inc. 3030 Lake City LLC Gordon Tilden Thomas & Cordell LLP Property 48.30.015 (8) (a); WAC 284-30-330 - WAC 284
30-380
i ] 48.30.015(1), 48.30.015 (5) (a) through (),
1152.24 12/16/2024 12/13/2024 AA K Mill Ti | LP Af Al
/16/. /13/. Us) erby Mills irra Seely, GLP Attorneys uto 48.30.015 (8) (a) Another copy of 1149.24 (3)
i ] 48.30.015(1), 48.30.015 (5) (a) through (f),
1153.24 12/16/2024 12/13/2024 AA K Mill Ti | LP Af Al
/16/. /13/. uUs, erby Mills irra Seely, GLP Attorneys uto 48.30.015 (8) (a) Another copy of 1149.24 (2)
. . Bradley W. Hoff B 48.30.015(1), 48.30.015 (5) (a) through (f), Received IFCA Response on
1154.24 12/16/2024 12/12/2024 ACE Al | Wholesal | Liabil
/16/. /12/. CE American Insurance Company Costco olesale Corporation Buchalter PC General Liability 4830015 (8) (a) 12/23/2024
N N . ., |48.30.015(1), 48.30.015 (5) (a) through (f),
Tom Mumf Buri Fi M
1155.24 12/16/2024 12/12/2024 Country Financial Ernie Heuss om Mumford, Buri Funston Underinsured/Uninsured Motorist| o o 1< (g) (a); WAC 284-30-370, WAC 284-
Mumford PLLC Policy
30-380
Safeco Insurance Company of 48.30.015(1), 48.30.015 (5) (a) through (f),
1156.24 12/16/2024 12/14/2024 America pany Sarah Cox Karl E. Malling, Karl E. Malling P.S. Property 48.30.015 (8) (a); WAC 284-30-330 - WAC 284
30-380
1157.24 12/16/2024 12/12/2024 American Family Insurance Neva Garcia and Jade Garcia as David A. Weibel, Kitsap Law Group Home RCW 48.30.015 (5), (a) through (f)
. . Bradley W. Hoff B 48.30.015(1), 48.30.015 (5) (a) through (f),
1158.24 12/16/2024 12/12/2024 Erie | f New York Wholesal | Liabil
/16/. /12/. rie Insurance Company of New Yorl Costco olesale Corporation Buchalter PC General Liability 4830015 (8) (a)
. n Andrew Ackley & Karen Kochler, I 48.30.015(1), 48.30.015 (5) (a) through (f),
1159.24 12/16/2024 12/13/2024 Amica Mutual Insurance Compan Tal Zarmi Brazda Bodily injury & PIP
/16/ /13/ ' ut ! pany ez Strirmatter Kessler Koehler Moore v injury 48.30.015 (8) (a)
1160.24 12/16/2024 12/13/2024 State Farm Fire and Casualty Environment Control Restoration Gergory M. George Homeowners 48.30.015(1), 48.30.015 (5) (a) through (f),

Insurance Company

Services, Inc. (as assignee)

Bristol George

48.30.015 (8) (a)

Page 52




2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC

Postmark Date

Insurance Company

omplainant/Insured - In;

Complainant/ Insured - Business

Complainant Attorney

Nathan L Nanfelt

ine of Insurance

RCW/WAC
48.30.015 (1), 48.30.015 (5) (a) through (f),
48.30.015 (8) (a); WAC 284-30-330, 284-30-

1161.24 12/18/2024 12/16/2024 F: Fi I Al Welsh P -h i
/18/. /16/. State Farm Fire and Casualty nne Wels| Keller Rohrback, L.L.P. roperty -homeowner insurance 350, 284.30-350, 284-30-360, 284-30-370,
284-30-380
P —— 48.30.015 (1), 48.30.015 (5) (a) through (f),
1162.24 12/18/2024 12/16/2024 State Farm Insurance Company Christopher Guempel i N - P . N Auto 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Davidson Kilpatric & Krislock PLLC
360, 284-30-370, 284-30-380
N . N . Bradley W. Hoff N 48.30.015(1), 48.30.015 (5) (a) through (f),
1163.24 12/19/2024 12/17/2024 I M Wholesal | Liabil
/19/. /17/. Sedgwic Claim Management Services Costco olesale Corporation Buchalter PC General Liability 48.30.015 (8) (a)
Also contained a complaint form,
. Marie Ekstrand 48.30.015 (5) (a) through (f), 48.30.015 (8) .
1164.24 12/19/2024 12/12/2024
/19/. /12/. USAA insurance Company Joel Barnard Law Office of Mark W. Watson, P.S. uim (a); WAC 284-30-330(19) z;\;vhlch a copy was forwarded to
1165.24 12/20/2024 12/16/2024 Travelers Home and Marine Jed Valdez Kent Neil Doll, Jr. Homeowner 48.30.015 (1), 48.30.015 (5) (a) through (f),
Insurance Company KND Law 48.30.015 (8) (a);
. . Bradley W. Hoff B 48.30.015 (1), 48.30.015 (5) (a) through (f),
1166.24 12/20/2024 12/18/2024 ACE Al | Wholesal | Liabil
/20/. /18/. CE American Insurance Company Costco olesale Corporation Buchalter PC General Liability 48.30.015 (8) (a);
feco | f Franklin D. Il 48.30.015 (1), 48.30.01! h h (f)
1167.24 12/20/2024 12/18/2024 sa ecf) nsurance Company o Hilvi T. Garrow and Mark Minich raniin ! Cordel Homeowners Insurance Policy 8:30.015 (1), 48.30.015 (5) (a) through (f), Received IFCA response on
America Gordon Tilden Thomas & Cordell LLP 48.30.015 (8) (a); A N
01/10/2024 via email
- ) 48.30.015 (1), 48.30.015 (5) (a) through (f),
116824 |12/20/2024 12/18/2024 g;’;'f:":'de General Insurance Garrett Michael and Sam Maurer iztmh;;)i:a;tg'"' Levy von Beck Homeowners 48.30.015 (8) (a); WAC 284-30-330 (1), 284-
S ah 30-330 (4), 284-30-330 (13, 284-30-370
116924 |12/23/2024 12/19/2024 American National Property & Ronald G. Hardin and Laurie Hardin Richard C. Feltman Homeowners and Umbrella | ¢ 5 15 584.30-330, 284-30-350
Casualty Feltman Ewing, P.S. policies
. 48.30.015 (1), 48.30.015 (5) (a) through (f),
117024 |12/23/2024 12/20/2024 i‘:‘: :f:m Fire and Casualty V. Milosavijevic E?Zoiir:‘:?rm e pe Home 48.30.015 (8) (a); WAC 284-30-330, 284-30-
irm, Inc., P.C.
[ 350, 284-30-360, 284-30-370, 284-30-380
] . i ] 48.30.015 (5) (a) through (f), 48.30.015 (8)
First N Il f Michael D M
1171.24 12/23/2024 12/19/2024 irst National Insurance Company of |, .o ¢y ichael David Myers UIM Coverage (a); WAC 284-30-330 (7) and (13), 284-30-330
America Myers & Company )
Roger J. Ermola "
1172.24 12/23/2024 12/19/2024 h Koell M/UIM Pol 48.30.015 (1), 48.30.01! hi h
/23/. /19/. Grange Shannon Koeller GLP Attorneys, .S, Inc. um/u olicy 8.30.015 (1), 48.30.015 (8) (a) through (b)
William A. Gieri 48.30.010 (1), 48.30.015 (1), 48.30.015 (8) (a);
1173.24 12/23/2024 12/18/2024 USAA Norman and Sharon Genun, Propert
123/ 118/ une Campbell & Bissell PLLC perty WAC 284-30-330 (1), (6) through (7), and (12)
. . i 48.30.015 (1), 48.30.015 (5) (a) through (f),
I hi Ity | N: Inc. I T WSBA No. 41934
117424 |12/23/2024 12/19/2024 c'z: :n'e Specialty Insurance DE::t?utr;ccmdc/ Sr/: C:nscade Columbia “;;Tr:r”NS:::"LSLT SBA No. 4195 Commercial 48.30.015 (8) (a); WAC 284-30-330 (1), (4),
pany pany and (13) Received ifca response on 1/8/24
. . 48.30.015 (1), 48.30.015 (5) (a) through (f),
N: Inc. | T WSBA No. 41934
1175.24 12/23/2024 12/19/2024 Liberty Mutual Insurance .ewfo rfc d/b/a Cascade Columbia r‘AStan Swanson, WS o. 4193 Commercial 48.30.015 (8) (a); WAC 284-30-330 (1), (4),
Distribution Company Miller Nash LLP
and (13)
Charles P. Pearson 48.30.015 (1), 48.30.015 (5) (a) through (f),
1176.24 12/23/2024 12/18/2024 Foremost Insurance Company Weldon Martin Hanberg o Property 48.30.015 (8) (a); WAC 284-30-330, 284-30-
Property Claims Attorneys PLLC 370
Jason Murph did not receive original IFCA
1177.24 GEICO Advantage Insurance Company | Mary Casarez p v UM notice, but did receive response
Murphy Trial Law PLLC .
from Mix Sanders Thompson on
behalf of GEICO on 4/23/24
American Family Connect Insurance . . Edward C. Chung
1178.24 12/24/2024 12/18/2024 .30.1
/24/. /18/. Agency David and Lisa Holman CHUNG, MALHAS & MANTEL, PLLC NOT SPECIFIED 48.30.015 (8)
. John E. D. Powell 48.30.015 (2) through (3), 48.30.015 (8) (a);
1179.24 12/24/2024 12/17/2024 F | I W k P
/241 117/ oremost Insurance Company Gail Womac JED POWELL & ASSOCIATES, PLLC roperty WAC 284-30-330 (7), 284-30-360 (3)
118024 |12/24/2024 12/19/2024 Grange Shannon Koeller Rl ol UM/UIM 48.30.015 (1), 48.30.015 (8) (a) through (b)
} & GLP Attorneys, P.S., Inc. T CoTT s
" Edwardo Morfin Underinsured Motorist Claim  [48.30.015 (1), 48.30.015 (5) (a) through (f),
1181.24 12/24/2024 No postmark noted EICO A I M R |
124/ P GEICO Advantage Insurance Company | Mercedes Romero Olivera Morfin Law Firm, PLLC Number: 879403855 0000001 _|48.30.015 (8) (a)
1182.24 12/24/2024 12/16/2024 Allstate Fire & Casualty Insurance Jacob Hutchison Sam Eldér PIP 48.30.015 (1), 48.30.015 (5) (a) through (f),
Company Law Office of Sam Elder 48.30.015 (8) (a)
. . . Benjamin H. Rascoff " 48.30.015 (1), 48.30.015 (5) (a) through (f),
1183.24 12/24/2024 12/19/2024 Al ™M Nl P kJ. Al [
/24 /19/. mica Mutual Insurance Company atrick J. Cronin Winston & Cashatt, Lawyers utomobile 4830015 (8) (a)
Ryan G. Foltz Property, Policy No. 0760273906, |48.30.015 (1), 48.30.015 (8) (a); WAC 284-30-
1184.24 12/24/2024 12/18/2024 Farmers Insurance Lynette Farle
2 2 . i Y Beresford Booth Claim No. 50291608851 300, 284-30-370, 284-30-380
N . Michael David Myers 48.30.015 (5) (a) through (f), 48.30.015 (8)
1185.24 12/24/2024 12/20/2024 F: Pel I M
/24 /20/. State Farm elagia Soriano, et al Myers & Company UIM Coverage (a); WAC 284-30-330 (7), and (13)
1186.24 12/24/2024 12/19/2024 First National Insurance Company of Stevie Frink Michael David Myers UIM Coverage 48.30.015 (5) (a) through (f), 48.30.015 (8)

America

Myers & Company

(a); WAC 284-30-330 (7), and (13)
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2024 Insurance Fair Conduct Act Notices

Date of Receipt by OIC

Postmark Date

Insurance Company

Complainant/Insured - Ini

Complainant/ Insured - Business

nant Attorney
Frank Shin

ine of Insurance
Personal Auto Insurance - UIM

RCW/WAC
48.30.015 (5) (a) through (f), 48.30.015 (8)

1187.24 12/26/2024 12/23/2024 AA M H Il
/261 /231 us ary Harre Hermann Law Group Coverage (a); WAC 284-30-330, 284-30-
S — , 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
1188.24 12/27/2024 12/23/2024 Farmers Insurance Exchange Essex LLC . Apartment Owners Policy through (f), 48.30.015 (8) (a); WAC 284-30-
Poli, Moon & Zane, PLLC 330
. 48.30.010, 48.30.015 (1), 48.30.015 (5) (a)
F: I f h her M. Walsh
1189.24 12/27/2024 12/23/2024 armers Insurance Company of Stanley Thomas Sr. & Rebecca Thomas Christopher M. Wals Homeowners Policy through (f), 48.30.015 (8) (a); WAC 284-30-
Washington Poli, Moon & Zane, PLLC 330
The Brookside Condominium
Association's Notice under the
Jessica R. B 48.30.015 (1), 48.30.015 (2), 48.30.015 (5),
1190.24 12/27/2024 12/24/2024 Oregon Mutual Insurance Company Insurance Fair Conduct Act ?f Oregon Si:?:aSudwueren;s & Stein, PLLC Commercial Property 48.30.015 :8; @ @) )
Mutual Insurance Company's
Unreasonable Denial
) 48.30.015 (8) (a); WAC 284-30-330 (1), 284-
. - Daniel D. DeLue
1191.24 12/27/2024 12/24/2024 Safeco Insurance Co. of America Paul Elrif DeLue Law PLLC UM 30-330 (3) through (4), 284-30-330 (7), 284-
30-350, 284-30-370
Did not receive original IFCA
. N . N Joshua Brumley N N A
1192.24 Geico Indemnity Company Jennie Aguilar N notice, but did receive response
Brumley Law Firm . A
from Geico Indemnity Company
on 12/27/2024
Response received 2/11
StarStone Specialty Insurance . Edward C. Chung .
1193.24 12/27/2024 12/26/2024 .15. , 48.30.015 (8, Likel f ab
/27). /26/. Company Tien Ho CHUNG, MALHAS & MANTEL, PLLC 25.15.046 (3), 4! 8) ikely copy of above response
received 2/13
48.30.015 (5) (a) through (f), 48.30.015 (8)
1194.24 12/27/2024 12/23/2024 State Farm Fire & Casualty Mari Engen Ruiz & Smart LLP Homeowners (a); WAC 284-30-330 (3) through (7), 284-30-
370, 284-30-380 (7)
. Bradley W. Hoff N 48.30.015 (1), 48.30.015 (5) (a) through (f),
1195.24 12/27/2024 12/24/2024 E | Wholesal | Liabil
/27/ /24/. vanston Insurance Company Costco Wholesale Corporation Buchalter PC General Liability 48.30.015 (8) (a)
. . 48.30.015 (1) through (3), 48.30.015 (5) (a)
Ballard Te | Railroad C b G L. H, L
119624 |12/27/2024 12/23/2024 Aspen Specialty Insurance Company P (o Liability through (f), 48.30.015 (8) (a); WAC 283-30-
T B D 330 (4), 284-30-330 (1), 384-30-350 (1)
Bradley W. Hoff 48.30.015 (1), 48.30.015 (5) (a) through (f),
1197.24 12/27/2024 12/19/2024 Zurich American Insurance Company Costco Wholesale Corporation Bucha\ter pC General Liability 48.30.015 ES; ) @ ueh (f)
CONNECT, American Family Connect
. Jenny Mendoza Auto Insurance - Under-Insured |4.56.250 (1) (b), 48.30.015 (1), 48.30.015 (5)
1198.24 12/30/2024 12/23/2024
e 22 (o EETE iy (e Raralchacakpeliemandes Driggs, Bills & Day, PLLC Motorist Coverage (a) through (f), 48.30.015 (8) (a)
Company
. N - - 48.30.010 (1) and (7), 48.30.015 (1), (5), and
North R Inc. | Will A.
1199.24 12/30/2024 12/26/2024 State Farm Fire & Casualty Company "ort west fstoratlon Operating, Inc HHiam Gle_n Commercial Property (8) (a); WAC 284-30-330 (1), (2), (4), and (6),
("Northwest") Campbell & Bissell PLLC
284-30-360 (3)
Thomas Williams 48.30.015 (1), 48.30.015 (5) (a) through (f),
1200.24 12/30/2024 12/26/2024 Allstate Insurance Company Olympic Park Condominium Association Proprety 48.30.015 (8) (a); WAC 284-30-330 (1,), (3), .
Harper Hayes PLLC (6), (13), and (16), 284-30-350 (1) received IFCA response on
! ! ! 01/22/2024
Thomas Williams 48.30.015 (1), 48.30.015 (5) (a) through (f),
1201.24 12/30/2024 12/26/2024 QBE Specialty Insurance Company Olympic Park Condominium Association Harper Hayes PLLC Property 48.30.015 (8) (a) through (b); WAC 284-30-
per e 330 (1), (3), (6), (13), and (16)
) 48.30.015 (1), 48.30.015 (5) (a) through (f),
hurch M Il Franklin D. Il
1202.24 12/30/2024 12/26/2024 (i v e G Richland Lutheran Church i, Gt General Liability 48.30.015 (8) (a); WAC 284-30-330 (3)
Sk Gordon Tilden Thomas & Cordell LLP
through (4)
" Morgan P. Cartwright . 48.30.015 (1), 48.30.015 (5) (a) through (f),
1203.24 12/30/2024 12/27/2024 AA il Zachary Y M Vehicl
/30/. /27]. USAA General Indemnity Company achary Young Kamela James PLLC otor Vehicle 4830015 (8) (a)
q . Robert D. Lloyd 48.30.015(1) through (3), 48.30.015 (5),
1204.24 12/31/2024 12/27/2024 it
2L 2 Zuichismencaninsancecomeznyyl | Srtherviarzic Law Offices of Greene & Lloyd, PLLC auto 48.30.015 (8) (a); WAC 284-30-330 (7)
El Rumiant: 48.30.015 (1), 48.30.015 (5, th h (f)
120524 |12/31/2024 12/20/2024 Mobilitas Insurance Brianna McMenomy ena Rumiantseva auto () (5) (@) through (f),

Law Office of Cleodis Floyd

48.30.015 (8) (a); WAC 284-30-330 (7)

Received IFCA response 2/12/25

Page 54




	Sheet1

