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Washington Health Benefit Exchange
Enrollment Report

Data Sources & Definitions Soring 2023

Data Sources

1. Qualified Health Plan (QHP) and Qualified Dental Plan (QDP) enrollment data (paid enrollments
only) was sourced from the Washington Health Benefit Exchange (Exchange) Database as of March
31, 2023, unless otherwise noted.

2. Washington Apple Health (WAH) data was provided by Washington State Healthcare Authority as
of Feb. 28, 2023, unless otherwise noted.

Note: WAH data capture by category causes some small totals; HCA statistical methodology suppresses
small numbers from total calculation.

3. Washington State Office of Financial Management (OFM) data was used for county population
under 65 years of age in 2022.

This enrollment report and additional data related to the enrollment report (Excel) can be found at
https://www.wahbexchange.org/about-the-exchange/reports-data/enrollment-reports-data/.

Definitions

“Assisters” includes insurance brokers and navigators and are typically free for customers of any income
level. Insurance brokers are experts who can help customers shop for plans, understand financial help,
and get customers enrolled. Navigators help customers enroll and answer any general questions about
health insurance options or the application process.

“Cascade Care Plans” are Public Option (Cascade Select) and Standard (Cascade) Plans. "Non-
Standard" and “Non-Cascade” plans describe all plans that do not fall into Cascade Care plan
categories. Cascade Care plans were offered for the first time for the coverage year 2021.

“Cascade Care Savings” offered exclusively through Washington Healthplanfinder, allows those who
qualify (up to 250% of the federal poverty level) to receive state funded premium assistance to pay for
Cascade Care Silver and Gold plans.

“APTC recipients” is all customers who receive advance premium tax credits (APTC).
“CCS recipients” is all customers who receive Cascade Care Savings (CCS), regardless of whether they

also receive APTC.


https://www.wahbexchange.org/about-the-exchange/reports-data/enrollment-reports-data/
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Total Enrollees Soring 2023
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Washington Health Benefit Exchange

Quialified Health Plan Enrollees o s

Number of Qualifed Health Pl an

Jefferson
1,554

Al'l Washington countes have two or more
San Juan
1,631 Skagit
3,665
Snohomish
X 20,999

Spokane
Lincoln 12,993
343

N Kittitas
\ Pierce hs 1,314
Thurston"j 18,834 / Whitman
6,569 L ¢ 865

Franklin
1,187 f
J
\ Columbia
Benton & //J Walla Walla 86

Cowlitz —
2,412 3,941 N 1,209
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By Carrier

Carrier Enrollees Percent To P 10 Count e
Coordinated Care Corporation 54,118 26%

Molina 41,310 20% County Enrollees

Kaiser WA 36,531 17% King 76,662

LifeWise WA 25,515 12% Snohomish| 20,999

Regence BlueShield 16,637 8% Pierce 18,834

Premera 13,805 7% Clark 15,374

Kaiser Northwest 5,628 3% Spokane 12,993

CHPW 4,862 2% Whatcom 9,387
UnitedHealthcare of OR 4,284 2% Kitsap 6,803

PacificSource 3,383 2% Thurston 6,569

Regence BlueCross BlueShield of OR| 3,195 2% Benton 3,941

BridgeSpan 1,112 1% Skagit 3,665 5



Washington Health Benefit Exchange

Quialified Health Plan Enrollees o s
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Washington Health Benefit Exchange

Qualified Health Plan Enrollees Fnroliment Report
Spring 2023
By Age Under 19
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Qualified Health Plan e roliment Ranert

Spring 2023
New Enrollees o
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Washington Health Benefit Exchange

Quialified Health Plan Enrollees o s

By Race*

American Indian/Alaska Native 1,663 (1%)

Asian 25,955 (19%)

Black/African American 4,265 (3%)
Hawaiian 145 (<1%)
Multi-Race 1,610 (1%)

Other 5,493 (4%)
Pacific Islander 1,796 (1%)

White 98,593 (71%)

Race by Ethnicity*

|

Asian 2 98%

Black/African American

81%

Hawaiian 19%

Multi-Race 30% 70%
Pacific Islander = 6% 94%

White 7% 93%

Other 67% 33%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Hispanic (11,270)  ® Not Hispanic (79,399)

* Hispanic Ethnicity and Race are collected separ e
Charts exclude customers who did not report race

fRace not reported: 70,860, 34% of 210, 380

fEt hnicity not reported: 119,711, 57% of 210,3%0
Addi tonal demographics are available in the 202




Washington Health Benefit Exchange

L Enrollment Report
Qualified Health Plan Enrollees et Reper
pring
Average Net Premium per Cui
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50
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F Saabsi di zedéi(sandye fsnuebds iadsy )enr ol | ees who receive fed
*% 63,092 (77%) QHP enroll ees are in a plan with al
a plan with separate deductbles for medical and pft

Plan deductble includes both individual and famiQ




Washington Health Benefit Exchange

Cascade Care Plan Enrollees Enrollment Report

Spring 2023

Cascade Care Enroll ees by Count
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Washington Health Benefit Exchange
Enrollment Report

Cascade Care Plan Enrollees ooning 2023

2022 and 2023 by Enr200 2 3mebnyt New and

63% of Qualifed Hea8G% dfl amew Q@HPH cust omer
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Plan Movement Toward g e e o
Spring 2023

Standard Plans P
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Washington Health Benefit Exchange
Enrollment Report

Qualified Dental Plan Enrollees ooning 2023

Number of Qualifed Dent al Pl a
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Qualified Dental Plan Enrollees |
100 500 1000 o
Top 10 Countes By Carrier
County Enrollees Carrier Enrollees Percent
King 22,697 Delta Dental of Washington 34,329 63%
Snohomish 5,439 Dentegra Insurance Company| 11,014 20%
Pierce 4,739 LifeWise WA 8,379 15%
Clark 3,507 PacificSource 896 2%
Spokane 3,139 Kaiser Northwest 148 <1%
Whatcom 2,274
Kitsap 1,880 Three of fve dental carr
Thurston 1,758 di . q | |
Benton 942 p e Il atric ent a p ans.
Skagit 354 pl ans only and Kaiser of
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Washington Health Benefit Exchange

Quialified Dental Plan Enrollees o s

By Plan Type

Pediatric Dental
3,589 (7%)

Family Dental

51,177 (93%)
By Age
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Washington Health Benefit Exchange

Washington Apple Health Envollment Report
(VV AH) Spring 2023

Number of Washington Apple He
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2,620 Stevens
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6,560 Garfield
592
Wahkiakum Columbia
1192 Walla Walla 1,030 Asotin
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< 400 =
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0 0
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m MAGI © CHIP
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Washington Health Benefit Exchange

Washington Apple Health Envollment Report
(VV AH) Spring 2023

By Carrier By Race

American Indian/Alaska Native 83,046 (5%)
Asian 93,920 (5%)

United Health Care
Community Plan
13%

Amerigroup
Washington Inc
12%

Black/African American

Community Health 166,304 (9%)

Plan of Washington

13% Hawaiian 4,856

(<1%)
57 3 2 *
Other 267,814

(15%)

Coordinated Care
of Washington
10%

Pacific Islander 76,772
(4%)

White 1,080,620 (61%)

Molina Healthcare
of Washington Inc
52%

By Race and Ethnicity?

American Indian/Alaska Native
Asian 5%
Black/African American 9%

Hawaiian

Pacific Islander 10%

White 18%

Other 80% 20%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Hispanic (463,737) M Not Hispanic (1,244,787)

* Hi spanic Ethnicity and Race are collected se®ar.
have a amwl topton when reportng. Graphics exclude ¢
f Race not reported: 141,222, 7% of 1,914,557

f Ethnicity not reported: 226, 033, 12% of 1,914 5
Addi tonal demographics are available in the 20213 :



Qualified Health Plan

Washington Health Benefit Exchange
Enrollment Report
Spring 2023

Subsidz Status

Enroll ment by Subsidy Si
77% of QHP customers are receivi
feder al subsidies to help pay mo
180 75% 77%
160 159,094 161,797
140 62% 62%
120 118,391 119,611
3
g 100
3 38% 38%
= 80 73466 71,915
25% .
60 53,524 23% 20%
47,664 41758
40
20
2020 2021 2022 2023
Non-subsidized B APTC recipients CCS recipients
CCS Rec | pi ents byThg\Iq%taFl)rneurpubeurmof Casc
recipients reflects QHP

Net Premium Cascade Care Savings Enrollees

enrolled in FebruaryXand
>0 10,656 2023. CCS enroll ment con
51-50 10,969 Special Enroll ment Perio
$51-100 8,995 enroll ees up to 250% of
$101+ 11,138 are not already enroll ed
Total 41,758 Gold pl an.
F ARTC recspdehhed as all customers who receive fe
0CCS r ediispideeftnsed as all customers who receive Casc
CCS was newly available for 2023 for QHP enroll ee:
majority of the 41,758 CCS recipients (all but 91¢
APTC recipients). Percentages do not sum to 1001°/gl



Washington Health Benefit Exchange

. Enrollment Repor
Cascade Care Savings ooning 023

Average Monthly Net Premium

$600 $567
$491 $495

$500 $464
$400
$300
$200 $175

$152

$137 $135
- I l l -
SO
2020 2021 2022 2023

Non-subsidized B APTC recipients CCS recipients

Net and Gross Premium for All Casc
The al most 42,000 people receiving Cascad
member per month in federal and state sub
O1.250% - s9s e 5513 average savings $607
151.200% 71 « 5521 average savings $591

0-150% $60 . 5542 average savings $600

S0 $100 $200 $300 $400 $500 $600 $700
B Net premium Gross premium
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Cascade Care Savings

Washington Health Benefit Exchange

Enrollment Report
Spring 2023
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Washington Health Benefit Exchange

Overview of Net Enrollment Enrollment Report

Spring 2023

Consi stent with 2021, more than 109, 0
( WAH) coverage during 2022, while Qua
slightly (14,000)
2022 Net Washington Apple Health
1.95
11,930
1.9 14,189
14,011 7163 1%
1.85 sosy 9060 9,853
10,336 .
é 18 1794217 588 %720
E e ~
1.75 ¢2u0Fft 211 SyNI
L 0550® HAHHO
' MZpnoIcmy
1.65
1.6
Qb 2 s L a Qb 2 A Qv 2 aQr 2t
= A & (N 2N o o o et o2t et ot
W ot NG a W w § po® gaﬁ‘?'m o® W e
Increase Enrollment as of Jan. 1, 2022
2022 Net Qualifed Health Plan (Q
230
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I
" 212,247 - -2,605 [ ]
2 210 2587 gpg mmm
% 2034 1518 gy 467 “gig  wmmm
£ 200 2,008 [
-4,759
190 ) )
¢c2d0Ft vit SyN
180 05850® HANHHO
76 MPYy ZHNT
20 ot ot N ot 2 2 20 1 e o) Qb
N N o X\ N Nz o G o ot o o
\30‘)3 ?e‘o(‘)?’ NG we W » k po® Seqxe“\ o® $o“e((\ o«
M Increase M Decrease I Enrollment as of Jan. i, 2022
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Washington Health Benefit Exchange

Quali-ﬁed Health Plan Enrollment Report

Special Enrollment

Spring 2023

Exceptional circumstance

Loss of MEC

22,973
42%

2022 Special EnroPrNRYF! Special

Other
1,247 Cascade Care Savings* 2019 49,355

2% 8,179
15%

Change in
household size 2020
752

1%
Qhange in
program 2021
eligibility
18,340

34%
2022

284 Change in residence

2%

2,054
49 - 25 50 75

Thousands

2022 Qualifed Health Plan Speci al l

80
4,872 54,316
70 7,347
60 3,740
i 4,635
5 =0 5,299
§ 40 4,601
3,958
30 3,686
3,757
20 4,210
3,844
10 4,367
0
< g S N > & N & o [ @ @ v
§ & & & F 3§ v ¢ §F 5 &g s
s> Q S < @ & @ @ N
S @ o KN & >
« & 9 o &
4 < Q IS
*Cascade Care Savings Special Enroll ment Period ('
to all enrollees up to 250% percent who are not?2e)
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Qualified Health Plan e roliment Ranert

o o Spring 2023
Additional Trends
Enroll ment by New and Return
250
200 32,617 32,698
2 150
A
3 100
= 154,789 158,213 180,001 177,682
50
2020 2021 2022 2023
New M Returning
Pl an Movement Among Returning
100% .
16% (24,498) 8% (12,690) 7% (13,132) 15% (26,756)
90% 13%
80% 14% 29% (23,953) reo
22,031 46,494 e
70% : : ( ! (44,156)
60%
50%
79%
40%
70%
63% (142,916) 60%

% 108,260 9
30% ( ) (99,029) (106,770)
20%

10%
0%
2020 2021 2022 2023
New Carrier Same Carrier, New Plan Same Plan
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o fe ashington Hea enefit Exchange
Qualified Health Plan e e Rome

o o Spring 2023
Additional Trends o

New Enroll ees by Subsidy S
bSINI& o 2F yS¢ vdzZ t AUSR 1 SHEGK tfly 6

30
80% 80%
. 26,069 26,183
- 63% 67%
23,407 57 464
20
[ 37%
5 15 13661
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= 10,849 29%
10 9,601
20% 19%
6,548 6,108
5
2020 2021 2022 2023
Non-subsidized B APTC recipients CCS recipients
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200 9
14% (28,943) 18% (38,148)
11% (21,350) 11% (22,022)
150 . 41% .
3 45% 2 (86,783) 0%
5 (85,725) (74,461) (83,839)
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K
|_
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* I n 2023, Cascade Care Savings was | aunched. Pric
GAPTC recspdehnhed as all customers who receive adyv
regardless of whether or not they also receive CCS:S
CCS r eagispidentnsed as all customers who receive Casc

receive APTC.
Addi tonal demographics are available in the 20284 ¢




Washington Health Benefit Exchange

Enrollment Repor
Customer Support ooving 2023

Households Partnered with
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Qualified Health Plan Households Washington Apple Health Households
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Skamania | |
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Total Assistance by Household
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-
Powered by Bing
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Washington Health Benefit Exchange

Language Assistance Requested Envollment Report

Through Healthplanfinder e

Top 10 Languages Requested by Qu

4 ThroulghKAy 3d2y | SHEGKLE YOy
3,193
3,035
3
B 2,064 2,134
3
2
'_
1 797 878
560 604
349 399
. - 113 124 go 79 75 87 59 70
O | | | —
Chinese Spanish ~ Vietnamese  Russian Korean Punjabi Amharic Arabic Ukrainian Farsi
M Translation Interpretation
Top 10 Languages Requested by Wash
ThrowlgshKAy3d2y | SFHEGKLE YOy
90
79,803
80 78,831
70
60
B 50
©
5
2 40
'_
30
20
5,646 4,460
10 5,878 ! 4735 3,7153928 2,544
’ : 72,609 1676 65y 14019 363 11721546 914 969 805 807
0 - - [ | | — . ' JE—
Spanish Russian  Vietnamese  Chinese Ukrainian Dari Arabic Korean Somali Amharic

M Translation Interpretation

Graphics display requests for |2anigKiayg®id 2ays sli & fainfclada tm@yeR & Mt D (
was newly added to QHP Top 10 |l anguages, replacing Cambodi a
Language assistance is also provided by multlingual eamtd, bah

through telephonic interpretaton that supports 240+e®a3|gé|gg
Enroll ment Report Excel.



