
 
  

  
 

  
    

   
   

 
    

 

  
    

  

  

 

 
 
 
 

STATE OF WASHINGTON 
Office of Insurance Commissioner 
REQUEST FOR QUALIFICATIONS AND QUOTATIONS (RFQQ) 
S202102 

Project Title 
Title Insurance Rates – Statistical Reporting Agent 

Questions Due 11:59 pm Pacific Time, August 7, 2019 
Proposal Due 4:00 pm Pacific Time, August 21, 2019 

E-mailed bids will be accepted.  Faxed bids will not. 

Estimated time period for contract 
January 1, 2020-December 31, 2024. The OIC reserves the right to extend the contract for up to two (2) 
additional two-year periods, at the sole discretion of the OIC. 

Vendor eligibility 
This procurement is open to those Vendors that satisfy the minimum qualifications stated herein and that 
are available for work in Washington State. 

Contents of the request for qualifications and quotations 
1. Introduction 
2. General Information for Vendors 
3. Proposal Contents 
4. Evaluation and Award 
5. Exhibits 

a. Certifications and Assurances 
b. Contract with General Terms and Conditions 

6. Attachments 
a. Statistical Report for Independent Agents Example 
b. Statistical Report for Affiliated Agents Example 
c. Statistical Report for Direct Underwriters Example 
d. Aggregate Report Example 1 
e. Aggregate Report Example 2 
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1 INTRODUCTION 

1.1 Purpose and background 
The purpose of this RFQQ is to solicit proposals from qualified contractors to perform the duties of a 
statistical reporting agent as required by RCW 48.29.017.  WAC 284-29A-110 requires all authorized title 
insurance companies and licensed title insurance agents in Washington to annually, by May 31, submit 
reports of their income and expenses to an independent statistical reporting agent designated by the 
insurance commissioner. 

1.2 Objectives and scope of work 
Annually, the statistical reporting agent will be required to: 

• Receive reports of income and expense data in a format prescribed by the OIC from all authorized 
title insurers and title insurance agents in the state of Washington. See Attachments A-C of this 
RFQQ for sample examples of data collected. 

o Data may contain confidential information. The data collected is exempt from public 
disclosure; all statistical agent employees with access to the data may also be required to 
sign non-disclosure agreements. 

• Notify the OIC within 10 business days of the date the reports are due to be filed with the 
statistical reporting agent of any title insurers or title insurance agents that have failed to file the 
required reports or failed to submit complete data. 

• Review the submitted reports for completeness, accuracy, and quality. 
• Work with the title insurers and title insurance agents submitting the reports to assure the 

completeness, accuracy, and quality of the reports. 
• Determine if the allocation being made by the title insurers and title insurance agents between 

their title and escrow expenses is correct. 
• Ensure title insurers and title insurance agents are reporting the data similarly and consistently. 
• Ensure titile insurers and title insurance agents are reporting data in accordance with OIC 

instructions, including the requirement that insurers report data for direct operations only. 
• By August 31, prepare and submit a report of the aggregated data to the title insurers, title 

insurance agents, and the OIC in a manner prescribed by the OIC. See Attachments D and E for 
sample aggregate reports 

• File the individual reports received from the title insurers and title insurance agents with the OIC. 
• Proivde updated aggregated data reports and individual data reports to the OIC when necessary 

to include late-reported data from title insurers and title insurance agents. 
• Prepare a report to the OIC indicating direct written premiums of each title insurer and title 

insurance agent for the State of Washington. 

The OIC intends to award one contract to provide the services described in this RFQQ. 

1.3 Minimum qualifications 
The vendor must be licensed to do business in the state of Washington or become licensed within 30 days 
of contract execution. 

Additionally, the vendor must have three (3) years of experience in collecting and auditing data. 

Washington State 
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Bidders who do not meet these minimum qualifications will be rejected as non-responsive and will not 
receive further consideration.  Any proposal that is rejected as non-responsive will not be evaluated or 
scored. 

1.4 Funding 
The costs and expenses of any contract resulting from this RFQQ, including examination of the contractor, 
will be borne by all authorized title insurers and licensed title insurance agents, per RCW 48.29.017(1) and 
48.03.060(6). 

1.5 Period of performance 
The period of performance of any contract(s) resulting from this RFQQ is tentatively scheduled to begin 
on or about January 1, 2020 and to end on December 31, 2024. The OIC reserves the option at its sole 
discretion to extend the contract for two additional two-year periods. 

1.6 Contracting with current or former state employees 
Under chapter 42.52 of the Revised Code of Washington, specific restrictions apply to contracting with 
current or former state employees. Vendors should familiarize themselves with the requirements before 
submitting a proposal that includes current or former state employees. 

1.7 Definitions 
Definitions for the purposes of this RFQQ include: 

OIC – The Office of Insurance Commissioner is the Washington state OIC that is issuing this RFQQ. 

Apparent Successful Contractor – The individual or company selected as the entity to perform the 
anticipated services, subject to completion of contract negotiations and execution of a written contract. 

Contractor – Individual or company whose proposal has been accepted by the OIC and is awarded a fully 
executed, written contract. 

Proposal – A formal offer submitted in response to this solicitation. 

Request for Qualifications and Quotations (RFQQ) – Formal procurement document in which services 
needed are identified and vendors are invited to provide their qualifications to provide the services and 
their hourly rates. 

Vendor – Individual, company, or firm submitting a proposal in order to attain a contract with the OIC. 

1.8 ADA 
The OIC complies with the Americans with Disabilities Act (ADA). Vendors may contact the RFQQ 
Coordinator to receive this Request for Qualifications and Quotations in Braille or on tape. 

Washington State 
Office of Insurance Commissioner
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2 GENERAL INFORMATION FOR VENDORS 

2.1 RFQQ coordinator 
All communications concerning this RFQQ must be directed to: 

Miranda Matson-Jewett 
Office of Insurance Commissioner 

5000 Capitol Blvd 
Tumwater, WA 98501 

360/725.9604 
Contracting@oic.wa.gov 

Any other communication will be considered unofficial and non-binding on the OIC.  Vendors are to rely 
on written statements issued by the RFQQ Coordinator.  Communication directed to parties other than 
the RFQQ Coordinator may result in disqualification of the Vendor. 

2.2 Estimated schedule of procurement activities 

Issue Request for Qualifications and Quotations July 25, 2019 
Question & answer period July 25 – August 7, 2019 

Issue last addendum to RFQQ August 13, 2019 
Proposals due August 21, 2019, 4:00 pm 

Evaluate proposals August 21 – 29, 2019 
Announce ‘Apparent Successful Contractor’ August 30, 2019 
Hold debriefing conferences (if requested) September 2-9, 2019 

Begin contract negotiations August 30, 2019 
Begin contract work January 1, 2020 

The OIC reserves the right to revise the above schedule. 

2.3 Submission of proposals 
The OIC will ONLY accept electronic submissions of the Proposal. 
Note: If your attachment exceeds 30 MB, please contact the RFQQ coordinator for an alternate means of 
electronic submittal. 

ELECTRONIC PROPOSALS: 
The proposal must be received by the RFQQ Coordinator no later than 4:00p.m. Pacific Time on August 
21, 2019. 

Proposals to be submitted electronically should be sent as attachments to an email to Miranda Matson-
Jewett, the RFQQ Coordinator, at the e-mail address listed in Section 2.1.  Attachments to email should be 
in Microsoft Word, Excel, or PDF.  Zipped files can be received by the OIC and can be used for submission 
of proposals.  The cover submittal letter and the Certifications and Assurances form must have a scanned 
signature of the individual within the organization authorized to bind the Vendor to the offer.  The OIC 

Washington State 
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does not assume responsibility for problems with Vendor’s email.  If the OIC’S email is not working, 
appropriate allowances will be made. 

Proposals may not be transmitted using facsimile transmission. 

Vendors should allow sufficient time to ensure timely receipt of the proposal by the RFQQ Coordinator. 
Late proposals will not be accepted and will be automatically disqualified from further consideration, 
unless the OIC’s email is found to be at fault.  All proposals and any accompanying documentation 
become the property of the OIC and will not be returned. 

2.4 Proprietary information/public disclosure 
Proposals submitted in response to this competitive procurement shall become the property of the OIC.  
All proposals received shall remain confidential until the apparent successful contractor, if any, resulting 
from this RFQQ is announced by the OIC; thereafter, the proposals shall be deemed public records as 
defined in Chapter 42.56 of the Revised Code of Washington (RCW). 

Any information in the proposal that the Vendor desires to claim as proprietary and exempt from 
disclosure under the provisions of Chapter 42.56 RCW must be clearly designated.  The information must 
be clearly identified and the particular exemption from disclosure upon which the Vendor is making the 
claim must be cited.  Each page containing the information claimed to be exempt from disclosure must be 
clearly identified by the words “Proprietary Information” printed on the lower right hand corner of the 
page.   Marking the entire proposal exempt from disclosure or as Proprietary Information will not be 
honored. 

If a public records request is made for the information that the Vendor has marked as "Proprietary 
Information," the OIC will notify the Vendor of the request and of the date that the records will be 
released to the requester unless the Vendor obtains a court order enjoining that disclosure.  If the Vendor 
fails to obtain the court order enjoining disclosure, the OIC will release the requested information on the 
date specified.  If a Vendor obtains a court order from a court of competent jurisdiction enjoining 
disclosure pursuant to Chapter 42.56 RCW, the OIC shall maintain the confidentiality of the Vendor's 
information per the court order. 

A charge will be made for copying and shipping, as outlined in chapter 42.56 RCW.  No fee shall be 
charged for inspection of contract files, but twenty-four (24) hours’ notice to the RFQQ Coordinator is 
required.  All requests for information should be directed to the RFQQ Coordinator. 

2.5 Revisions to the RFQQ 
If it becomes necessary to revise any part of this RFQQ, addenda will be published on 
www.insurance.wa.gov and in WEBS. Published questions and answers and any other pertinent information 
will be provided as an addendum to the RFQQ and will be placed on the website and in WEBS.

If you downloaded this RFQQ from the OIC’s website as listed above, you are responsible for checking the 
website to ensure you receive any amendments or questions and answers. Vendors are encouraged to 
download solicitations using WEBS to ensure notification of amendments.

Washington State 
Office of Insurance Commissioner
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The OIC also reserves the right to cancel or to reissue the RFQQ in whole or in part, before execution of a 
contract. 

2.6 Minority & women-owned business participation 
In accordance with chapter 39.19 RCW, the state of Washington encourages participation by vendors 
certified by the Office of Minority and Women’s Business Enterprises (OMWBE) in all of its contracts. 
Participation must be on a direct basis in response to this solicitation.  The OIC will not give preference in 
the evaluation of proposals or require a minimum level of MWBE participation as a condition for receiving 
an award, and proposals will not be rejected or considered non-responsive on that basis. 

The established annual procurement participation goals for MBE is 10% and for WBE, 4%, for this type of 
project. These goals are voluntary. For information on certified vendors, Vendors may contact OMWBE at 
360/753-9693 or http://www.omwbe.wa.gov. 

2.7 Acceptance period 
Vendors must provide 60 days from the due date for receipt of proposals for the OIC to accept the 
proposal. 

2.8 Responsiveness 
All proposals will be reviewed by the RFQQ Coordinator to determine compliance with administrative 
requirements and instructions specified in this RFQQ.  The Vendor is specifically notified that failure to 
comply with any part of the RFQQ may result in rejection of the proposal as non-responsive. 

The OIC also reserves the right at its sole discretion to waive minor administrative irregularities. 

2.9 Complaint Procedure 
This purpose of this procedure is to provide an avenue to submit issues or concerns that are not resolved 
during the Q&A process. This procedure is available to Vendors who submitted a Question during the 
Question & Answer period.  Complaints must be submitted no later than five business days before the bid 
response deadline. 

Vendors submitting a complaint about this procurement must follow the procedures described below. 
Complaints that do not follow these procedures will not be considered. 

All complaints must be in writing and signed by the protesting party or an authorized Agent.  The 
complaint must clearly state the grounds for the complaint with specific facts and include a proposed 
remedy.  All protests must be addressed to the RFQQ Coordinator. 

Only complaints concerning the following subjects will be considered: 
• The solicitation unnecessarily restricts competition; 
• The solicitation evaluation or scoring process is unfair or flawed; or 
• The solicitation requirements are inadequate or insufficient to prepare a response. 

Complaints not based on the above subjects will not be considered and will be returned unanswered. 

Upon receipt of a complaint, a review will be held by the OIC.  The OIC procurement coordinator or a 
delegate will consider the record and all available facts and issue a decision within three business days of 

Washington State 
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receipt of the complaint.  If additional time is required, the complaining party will be notified of the delay. 
This process does not include an appeal process. 

Responses to considered complaints will be in writing.  Additionally, considered complaints, responses 
and remedies must be posted in WEBS. 

Complaints may not be raised again during the protest period. 

2.10 Most favorable terms 
The OIC reserves the right to make an award without further discussion of the proposal submitted.  
Therefore, the first proposal should be submitted on the most favorable terms that the Vendor can 
propose.  The OIC does reserve the right to contact a Vendor for clarification of its proposal. 

The Vendor should be prepared to accept this RFQQ for incorporation into a contract resulting from this 
RFQQ.  Contract negotiations may incorporate some or all of the Vendor’s proposal. The proposal will 
become a part of the official procurement file on this matter without obligation to the OIC. 

2.11 Contract and general terms & conditions 
The apparent successful contractor is expected to enter into a contract, which is substantially the same as 
the sample contract and its general terms and conditions attached as Exhibit B. A Vendor may not submit 
its own standard contract terms and conditions in response to this solicitation.  The Vendor may submit 
exceptions as allowed in the Certifications and Assurances section, Exhibit A to this solicitation. The OIC 
will review requested exceptions and accept or reject them at its sole discretion. 

2.12 Costs to propose 
The OIC will not be liable for any costs incurred by the Vendor in preparation of a proposal submitted in 
response to this RFQQ, in conduct of a presentation, or any other activities related to responding to this 
RFQQ. 

2.13 No obligation to contract 
This RFQQ does not obligate the state of Washington or the OIC to contract for services specified herein. 

2.14 Rejection of proposals 
The OIC reserves the right at its sole discretion to reject any and all proposals received without penalty 
and not to issue a contract as a result of this RFQQ. 

2.15 Commitment of funds 
The Chief Deputy of the OIC or their delegate are the only individuals who may legally commit the OIC to 
the expenditures of funds for a contract resulting from this RFQQ.  No cost chargeable to the proposed 
contract may be incurred before receipt of a fully executed contract. 

2.16 Electronic payment 
The state of Washington prefers to use electronic payment in its transactions. The successful contractor, if 
not already registered as a statewide vendor, will be provided a form to complete with the contract to 
authorize this payment method. 

Washington State 
Office of Insurance Commissioner
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2.17 Insurance coverage 
The contractor must furnish the OIC with a certificate of insurance executed by a duly authorized 
representative of each insurer, showing compliance with the insurance requirements set forth below. 

The contractor must, at contractor’s own expense, obtain and keep in force insurance coverage during the 
term of the contract.  The contractor must furnish evidence in the form of a Certificate of Insurance that 
insurance coverage is provided, and a copy must be forwarded to the OIC within fifteen (15) days of the 
contract effective date. 

Liability Insurance 
1. Commercial General Liability Insurance:  Contractor must maintain commercial general liability (CGL) 

insurance and, if necessary, commercial umbrella insurance, with a limit of at least $1,000,000 per each 
occurrence.  If CGL insurance contains aggregate limits, the general aggregate limit must be at least 
twice the “each occurrence” limit. CGL insurance must have products-completed operations 
aggregate limit of at least two times the “each occurrence” limit.  CGL insurance must be written on 
ISO occurrence from CG 00 01 (or a substitute form providing equivalent coverage).  All insurance 
must cover liability assumed under an insured contract (including the tort liability of another assumed 
in a business contract), and contain separation of insureds (cross liability) condition. 
Additionally, the contractor is responsible for ensuring that any subcontractors provide adequate 
insurance coverage for the activities arising out of subcontracts. 

2. Business Auto Policy: As applicable, the contractor must maintain business auto liability and, if 
necessary, commercial umbrella liability insurance with a limit not less than $1,000,000 per accident. 
Such insurance must cover liability arising out of “Any Auto.”  Business auto coverage must be written 
on ISO form CA 00 01, 1990 or later edition, or substitute liability form providing equivalent coverage. 

Employers Liability (“Stop Gap”) Insurance 
The contractor must buy employers liability insurance and, if necessary, commercial umbrella liability 
insurance with limits of at least $1,000,000 each accident for bodily injury by accident or $1,000,000 each 
employee for bodily injury by disease. 

Additional Provisions 
Above insurance policy must include the following provisions: 
1. Additional Insured. The OIC, its elected and appointed officials, agents and employees must be 

named as an additional insured on all general liability, excess and umbrella insurance policies.  All 
insurance provided in compliance with this contract must be primary as to any other insurance or self-
insurance programs afforded to or maintained by the state. 

2. Cancellation.  The OIC must be provided written notice before cancellation or non-renewal of any 
insurance required by this RFQQ in accordance with these specifications. Insurers subject to 48.18 
RCW:  The insurer must give the state 45 days advance notice of cancellation or non-renewal.  If 
cancellation is due to non-payment of premium, the state must be given 10 days advance notice of 
cancellation.  Insurers subject to 48.15 RCW (Surplus lines):  The state must be given 20 days advance 
notice of cancellation.  If cancellation is due to non-payment of premium, the state must be given 10 
days advance notice of cancellation. 

3. Identification. The insurance policy must reference the state’s contract number and the OIC name. 
4. Insurance Carrier Rating.  All insurance and bonds should be issued by companies admitted to do 

business within the state of Washington and have a rating of A-, Class VII or better in the most 
recently published edition of Best’s Reports.  Any exception must be reviewed and approved by the 
OIC or the risk manager for the state of Washington before the contract is accepted or work may 

Washington State 
Office of Insurance Commissioner

7 of 16 S202102 
Statistical Reporting Agent



 
    

     
   

     
 

 
    
      

    
  

begin.  If an insurer is not admitted, all insurance policies and procedures for issuing the insurance 
policies must comply with chapters 48.15 RCW and 284-15 WAC. 

5. Excess Coverage. By requiring insurance, the state does not represent that coverage and limits will be 
adequate to protect contractor, and the insurance coverage and limits do not limit contractor’s 
liability under the indemnities and reimbursements granted to the state in this contract. 

Workers’ Compensation Coverage 
The contractor must at all times comply with all applicable workers’ compensation, occupational disease, 
and occupational health and safety laws, statutes, and regulations to the full extent applicable.  The state 
will not be held responsive in any way for claims filed by the contractor or their employees for services 
performed under the terms of this contract. 

Washington State 
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3 PROPOSAL CONTENTS 

ELECTRONIC PROPOSALS: 
Proposals must be written in English, submitted electronically to the RFQQ Coordinator, and contain the 
items listed below: 

1. Letter of Submittal, including signed Certifications and Assurances (Exhibit A to this RFQQ) 
2. Qualifications 
3. Quotation 

Proposals should provide information in the same order as presented in this document with the same 
headings.  This will not only be helpful to the evaluators of the proposal, but should assist the Vendor in 
preparing a thorough response. 

Items marked “mandatory” must be included as part of the proposal for the proposal to be considered 
responsive; however, these items are not scored.  Items marked “scored” are those that are awarded points 
as part of the evaluation conducted by the evaluation team. 

3.1 Letter of submittal (Mandatory) 
The Letter of Submittal and the attached Certifications and Assurances form (Exhibit A to this RFQQ) must 
be signed and dated by a person authorized to legally bind the Vendor to a contractual relationship, e.g., 
the President or Executive Director if a corporation, the managing partner if a partnership, or the 
proprietor if a sole proprietorship.  Along with introductory remarks, the Letter of Submittal is to include 
by attachment the following information about the Vendor. 

1. Name, address, principal place of business, telephone number, and email address of legal entity 
or individual with whom contract would be written. 

2. Name, address, and telephone number of each principal officer (President, Vice President, 
Treasurer, Chairperson of the Board of Directors, etc.) 

3. Legal status of the Vendor (sole proprietorship, partnership, corporation, etc.) and the year the 
entity was organized to do business as the entity now substantially exists. 

4. Federal Employer Tax Identification number or Social Security number and the Washington 
Uniform Business Identification (UBI) number issued by the state of Washington Department of 
Revenue.  If the Vendor does not have a UBI number, the Vendor must state that it will become 
licensed in Washington within thirty (30) calendar days of being selected as the Apparent 
Successful Contractor. 

5. Location of the facility from which the Vendor would operate. 
6. Identify any state employees or former state employees employed or on the Vendor’s governing 

board as of the date of the proposal.  Include their position and responsibilities within the 
Vendor’s organization.  If following a review of this information, it is determined by the OIC that a 
conflict of interest exists, the Vendor may be disqualified from further consideration for the award 
of a contract. 

3.2 Qualifications section 
The services to be provided under this project are described in Section 1.2. 

Washington State 
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The qualifications section of the proposal must contain information that will demonstrate to the 
evaluation committee the vendor’s understanding of the types of services proposed, the vendor’s ability 
to accomplish them, and the ability to meet tight timeframes. 

The qualifications response is to be submitted in three sections as follows: 
1. Business Information 
2. Experience and Staffing 
3. Schedule 

The optional fourth section would include proof of certification for minority and women-owned 
businesses participating on the project. 

3.2.1 Business information (Mandatory) 
1. State the name of the company, address, phone number, fax number, email address, legal status 

of entity (ownership) and year entity was established as it now substantially exists. 
2. Indicate how many employees are with the vendor.  Name the vendor principles and their roles. 
3. Identify any state employees or former state employees employed by the vendor or on the 

vendor’s governing board as of the date of the proposal.  Include their position and 
responsibilities within the vendor’s organization.  If following a review of this information, it is 
determined by the OIC that a conflict of interest exists, the vendor may be disqualified from 
further consideration for the award of a contract. 

4. If the vendor’s staff or subcontractor’s staff was an employee of the state of Washington during 
the past 24 months, or is currently a Washington State employee, identify the individual by name, 
the OIC previously or currently employed by, job title or position held, and separation date. 

5. If the vendor has had a contract terminated for default in the last five years, describe such 
incident.  Termination for default is defined as notice to stop performance due to the vendor’s 
non-performance or poor performance and the issue of performance was either (a) not litigated 
due to inaction on the part of the vendor, or (b) litigated and such litigation determined that the 
vendor was in default. 

6. Submit full details of the terms for default, including the other party's name, address, and phone 
number.  Present the vendor’s position on the matter.  The OIC will evaluate the facts and may, at 
its sole discretion, reject the proposal on the grounds of the past experience.  If no such 
termination for default has been experienced by the vendor in the past five years, so indicate. 

3.2.2 Qualifications 

1. Experience (Scored) 
A. Describe services provided by the vendor that indicate the vendor’s ability to provide the 

services described in Section 1.2 of this RFQQ. 
B. Describe how the vendor meets the minimum qualifications identified in Section 1.3. 

Specifically address the vendor’s experience with collecting and auditing statistical 
information related to the subjects below. Please indicate if the vendor does not have 
experience with a specific subject. Lack of experience in a specific subject will not disqualify a 
vendor that meets the minimum qualifications. 

i. Title insurance 
ii. Any other line of insurance 
iii. Non-insurance subjects 

Washington State 
Office of Insurance Commissioner

10 of 16 S202102 
Statistical Reporting Agent



    
   

  
 

     
   

 
  

   
  

       
   

 
 

 
  

 
   

  
 

  
 

     
    

   
     

 
    

 
     

  
 

  
 

  
       

  
  

  
 

     
 

     
      

 
 

 

C. Describe any of the vendor’s experience that is relevant to its familiarity with the title 
insurance industry in general and in the state of Washington in particular. 

D. Describe the process the vendor envisions for completing the tasks required by this RFQQ, 
including whom to contact and when, how data quality problems will be addressed, how 
issues with the OIC will be resolved, etc. 

E. Describe any other experience that the vendor considers to be relevant to this RFQQ. 

2. Staffing (Scored) 
A. Provide a description of the proposed project team structure and internal controls to be used 

during the course of the project. 
B. Provide the name and a resume of the person who will be the lead contact for the project. 

Provide names and resumes' for other staff, which includes information on the individual’s 
particular skills related to this project, education, experience, significant accomplishments and 
any other pertinent information. 

3. Schedule (Scored) 
Describe the vendor’s ability to meet deadlines, especially on a short-time frame, and give 
examples of how past tight deadlines have been successfully met. We are most interested in 
demonstrated experience of meeting deadlines when relying on third parties for information. 

4. Reference (Mandatory) 
List names, addresses, telephone numbers, fax numbers and email addresses of three business 
references for whom work has been accomplished within the last ten (10) years and briefly 
describe the type of service provided for them.  The Vendor must grant permission to the OIC to 
contact the references and others who may have pertinent information.  Do not include current 
OIC staff as references.  The OIC may evaluate references at the OIC’s discretion. 

5. OMWBE certification (Optional and not scored) 
Include proof of certification issued by the Washington State Office of Minority and Women’s 
Business Enterprises if certified minority-owned vendor and/or women-owned vendor(s) will be 
participating on this project. 

3.3 Quotations section 

3.3.1 Identification of costs (Scored) 
The Quotations section must list all hourly rates for services anticipated under the proposed contract. The 
hourly rates are to represent fully weighted costs.  This includes the hourly rates of staff that would be 
assigned to the project, administrative costs, local travel costs, or any other applicable fees that would be 
charged under this contract. 

Vendors are required to collect and pay Washington State taxes as applicable. 

The evaluation process is designed to award this procurement not necessarily to the vendor of least cost, 
but rather to the vendor whose proposal best meets the requirements of this RFQQ. Vendors are 
encouraged, however, to submit proposals which are consistent with state government efforts to conserve 
state resources. 

Washington State 
Office of Insurance Commissioner
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3.3.2 Computation 
The score for the cost proposal will be computed by dividing the lowest average hourly rate received by 
the vendor’s average hourly rate.  Then the resultant number will be multiplied by the maximum possible 
points for the cost section. 
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4 EVALUATION AND CONTRACT AWARD 

4.1 Evaluation procedure 
Responsive proposals will be evaluated strictly in accordance with the requirements stated in this 
solicitation and any addenda issued.  The evaluation of proposals shall be accomplished by an evaluation 
team to be designated by the OIC, which will determine the ranking of the proposals. 

OIC, at its sole discretion, may also elect to select the top-scoring vendors as finalists for an oral 
presentation. 

The RFQQ Coordinator may contact the Vendor for clarification of any portion of the Vendor’s proposal. 

4.2 Clarification of proposal 
The RFQQ Coordinator may contact the Vendor for clarification of any portion of the Vendor’s proposal. 

4.3 Evaluation weighting and scoring 
The following weighting and points will be assigned to the proposal for evaluation purposes: 

Qualifications Section 80% 80 points total 
Vendor Experience 45 points (maximum) 
Staff Qualifications 20 points (maximum) 
Schedule 15 points (maximum) 

Quotation Section  20% 20 points total 
TOTAL – 100% 100 points 

4.4 Oral presentations may be required 
Oral presentations, if considered necessary by the OIC, may be utilized in selecting the winning proposal. 
The OIC, at its sole discretion, may elect to select the top-scoring vendor(s) from the written evaluation for 
an oral presentation and contact the top-scoring vendor(s) to schedule a date and time for an oral 
presentation conducted by phone. Commitments made by the vendor at the oral interview, if any, will be 
considered binding. If oral presentations are required, they will be scheduled on August 19, 2019 or 
August 20, 2019. 

If held, the oral presentations shall determine the apparently successful bidder. 

4.5 Notification to Vendors 
The OIC will notify the apparent successful contractor of their selection via email upon completion of the 
evaluation process. Vendors whose proposals were not selected for further negotiation or award will be 
notified separately by email. 

4.6 Debriefing of unsuccessful Vendors 
Any Vendor who has submitted a proposal and been notified that they were not selected for contract award 
may request a debriefing. The request for a debriefing conference must be received by the RFQQ 
Coordinator within three (3) business days after the Unsuccessful Notification is e-mailed to the Vendor. 
Debriefing requests must be received by the RFQQ Coordinator no later than 4:30 PM, local time, in 

Washington State 
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Tumwater, Washington on the third business day following the transmittal of the Unsuccessful Notification. 
The debriefing must be held within three (3) business days of the request. 

Discussion at the debriefing conference will be limited to the following: 
• Evaluation and scoring of the Vendor’s proposal; 
• Critique of the proposal based on the evaluation; 
• Review of Vendor’s final score in comparison with other final scores without identifying the other 

firms. 

Comparisons between proposals or evaluations of the other proposals will not be allowed.  Debriefing 
conferences may be conducted in person or on the telephone and will be scheduled for a maximum of one 
hour. 

4.7 Protest procedure 
Protests may be made only by Vendors who submitted a response to this RFQQ and who have participated 
in a debriefing conference. Upon completing the debriefing conference, the Vendor is allowed three (3) 
business days to file a protest of the acquisition with the RFQQ Coordinator. Protests must be received by 
the RFQQ Coordinator no later than 4:30 PM, local time, in Tumwater, Washington on the third business 
day following the debriefing. Protests may be submitted by e-mail, but must then be followed by the 
document with an original signature. 

Vendors protesting this procurement shall follow the procedures described below.  Protests that do not 
follow these procedures shall not be considered. This protest procedure constitutes the sole 
administrative remedy available to Vendors under this procurement. 

All protests must be in writing, via email, addressed to the RFQQ Coordinator, and signed by the 
protesting party or an authorized Agent.  The protest must state the RFQQ number, the grounds for the 
protest with specific facts and complete statements of the action(s) being protested.  A description of the 
relief or corrective action being requested should also be included. 

Only protests stipulating an issue of fact concerning the following subjects shall be considered: 
• A matter of bias, discrimination or conflict of interest on the part of an evaluator; 
• Errors in computing the score; 
• Non-compliance with procedures described in the RFQQ or OIC policy. 

Protests not based on procedural matters will not be considered. Protests will be rejected as without merit 
if they address issues such as:  1) an evaluator’s professional judgment on the quality of a proposal, or 2) 
OIC’S assessment of its own and/or other agencies needs or requirements. 

Upon receipt of a protest, a protest review will be held by the OIC.  The Chief Deputy Insurance 
Commissioner of OIC (Chief Deputy) or an employee delegated by the Chief Deputy who was not involved 
in the procurement will consider the record and all available facts and issue a decision within five (5) 
business days of receipt of the protest.  If additional time is required, the protesting party will be notified 
of the delay. 

In the event a protest may affect the interest of another Vendor that also submitted a proposal, such Vendor 
will be given an opportunity to submit its views and any relevant information on the protest to the RFQQ 
Coordinator. 
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The final determination of the protest shall: 
• Find the protest lacking in merit and uphold the OIC’s action; or 
• Find only technical or harmless errors in the OIC’s acquisition process and determine the OIC 

to be in substantial compliance and reject the protest; or 
• Find merit in the protest and provide the OIC options which may include: 

--Correct the errors and re-evaluate all proposals, and/or 
--Reissue the solicitation document and begin a new process, or 
--Make other findings and determine other courses of action as appropriate. 

If the OIC determines that the protest is without merit, the OIC will enter into a contract with the Apparent 
Successful Contractor.  If the protest is determined to have merit, one of the alternatives noted in the 
preceding paragraph will be taken. 
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5 RFQQ EXHIBITS 
Exhibit A Certifications and Assurances 
Exhibit B Contract Format including General Terms and Conditions (GT&Cs) 

6 RFQQ ATTACHMENTS 
Click any of the attachment titles below to open the Attachments menu. 

Attachment A Statistical Report for Independent Agents Example 
Attachment B Statistical Report for Affiliated Agents Example 
Attachment C Statistical Report for Direct Underwriters Example 
Attachment D Aggregate Report Example 1 
Attachment E Aggregate Report Example 2 
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Exhibit A 
Certifications and Assurances

CERTIFICATIONS AND ASSURANCES 

1. I/we make the following certifications and assurances as a required element of the proposal to 
which it is attached, understanding that the truthfulness of the facts affirmed here and the 
continuing compliance with these requirements are conditions precedent to the award or 
continuation of the related contract(s): 

2. I/we declare that all answers and statements made in the proposal are true and correct. 
3. The prices and/or cost data have been determined independently, without consultation, 

communication, or agreement with others for the purpose of restricting competition.  However, 
I/we may freely join with other persons or organizations for the purpose of presenting a single 
proposal. 

4. The attached proposal is a firm offer for a period of 60 days following receipt, and it may be 
accepted by the OIC without further negotiation (except where obviously required by lack of 
certainty in key terms) at any time within the 60-day period. 

5. In preparing this proposal, I/we have not been assisted by any current or former employee of 
the state of Washington whose duties relate (or did relate) to this proposal or prospective 
contract, and who was assisting in other than his or her official, public capacity.  (Any exceptions 
to these assurances are described in full detail on a separate page and attached to this 
document.) 

6. I/we understand that the OIC will not reimburse me/us for any costs incurred in the preparation 
of this proposal.  All proposals become the property of the OIC, and I/we claim no proprietary 
right to the ideas, writings, items, or samples, unless so stated in this proposal. 

7. Unless otherwise required by law, the prices and/or cost data that have been submitted have 
not been knowingly disclosed by the Vendor and will not knowingly be disclosed by him/her 
prior to opening, directly or indirectly to any other Vendor or to any competitor. 

8. I/we agree that submission of the attached proposal constitutes acceptance of the solicitation 
contents and the attached sample contract and general terms and conditions.  If there are any 
exceptions to these terms, I/we have described those exceptions in detail on a page attached to 
this document. 

9. No attempt has been made or will be made by the Vendor to induce any other person or vendor 
to submit or not to submit a proposal for the purpose of restricting competition. 

10. I/we grant the OIC the right to contact references and others, who may have pertinent 
information regarding the Vendor’s prior experience and ability to perform the services 
contemplated in this procurement. 

Signature of Vendor 

Title Date 

Washington State 
Office of Insurance Commissioner

1 of 1 S202102



Page 1 of 14

 
 

 
  

 
 

  
  

 
 

 
  

 

 
    

 
  

   
   

      
 

   
   

  

    
 

     
  

     
  

 
  

    
  

 

Exhibit B 
Sample Contract

Contract for Services 
Between the 
State of Washington 
Office of Insurance Commissioner 
And 
[Contractor Name] 

This Contract is made and entered into by and between the state of Washington, Office of Insurance 
Commissioner, hereinafter referred to as the "AGENCY", and the below named firm, hereinafter referred to 
as “CONTRACTOR.” 

[Contractor Name] 
Street 

City, State ZIP 

Federal TIN: 

Purpose 
The purpose of this contract is to [describe, in detail, the purpose of this contract]. 

Scope of work 
A. Exhibit A, attached hereto and incorporated by reference, contains the General Terms and 

Conditions governing work to be performed under this contract, the nature of the working 
relationship between the AGENCY and the CONTRACTOR, and specific obligations of both parties. 

B. The CONTRACTOR must provide services and staff, and otherwise do all things necessary for or 
incidental to the performance of work, as set forth below: 

Option 1:  Identify all tasks, work elements and objectives of the contract, and timetables by 
which major parts of the work are to be completed.  The scope of work may be included 
within the text of the contract or attached as a separate exhibit as shown in Option 2 below. 

Option 2:  As included in the AGENCY'S Request for Proposals No. , attached as 
Exhibit B, and the CONTRACTOR'S proposal dated , attached as Exhibit C. 

C. The CONTRACTOR will produce the following written reports or other written documents 
(deliverables) by the dates indicated below. 

All written reports and other deliverables required under this contract must be delivered to the 
AGENCY Contract Manager. 

Period of performance 
The period of performance under this contract will be from [date], or date of execution, whichever is later, 
through [date]. 
The AGENCY reserves the right to extend the contract for up to [number] additional [number] year 
periods, at the sole discretion of the AGENCY. 

Compensation 

Washington State 
Office of Insurance Commissioner
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Exhibit B 
Sample Contract

Total compensation payable to CONTRACTOR for satisfactory performance of the work under this 
contract must not exceed [dollar amount]dollars. CONTRACTOR'S compensation for services rendered 
must be based on the following rates or in accordance with the following terms: 

Expenses 
CONTRACTOR will receive reimbursement for travel and other expenses as identified below or as 
authorized in advance by the AGENCY as reimbursable.  The maximum amount to be paid to the 
CONTRACTOR for authorized expenses must not exceed $ , which amount is included in the contract 
total above. 

Such expenses may include airfare (economy or coach class only), other transportation expenses, and 
lodging and subsistence necessary during periods of required travel. CONTRACTOR will receive 
compensation for travel expenses at current state travel reimbursement rates and in accordance with state 
travel rules. 

Billing procedures and payment 
AGENCY will pay CONTRACTOR upon acceptance of services provided and receipt of properly completed 
invoices, which must be submitted to the billing address below not more often than monthly. 

Electronic invoices sent to contracting@oic.wa.gov are preferred. 

Mailing address 
Office of Insurance Commissioner 
Attn: Contracting 
PO Box 40255 
Olympia, WA 98504-0255 

With the exception of mileage, an itemized receipt must accompany any single expense greater than 
$50.00 in order to receive reimbursement. 

Payment is considered timely if made by the AGENCY within thirty (30) calendar days after receipt of 
properly completed invoices.  Payment, or in the case of Electronic Funds Transfer, notice of payment will 
be sent to the address designated by the CONTRACTOR in association with the statewide payee 
information on file with DES.  It is the responsibility of the CONTRACTOR to ensure their statewide payee 
information is accurate. If the CONTRACTOR does not have a payee number, the CONTRACTOR will be 
required to obtain one before payment will be made. 

The AGENCY may, in its sole discretion, terminate the contract or withhold payments claimed by the 
CONTRACTOR for services rendered if the CONTRACTOR fails to satisfactorily comply with any term or 
condition of this contract. 

No payments in advance or in anticipation of services or supplies to be provided under this contract will 
be made by the AGENCY. 

NOTE: Optional Provision - the AGENCY shall withhold 10 percent from each payment until acceptance by 
the AGENCY of the final report (or completion of the project, etc.). 

Contract management 
The Contract Manager for each of the parties is the contact person for all communications and billings 
regarding the performance of this contract. 

Washington State 
Office of Insurance Commissioner
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Exhibit B 
Sample Contract

CONTRACTOR Contract Manager AGENCY Contract Manager 

[name] 
[company name] 
[street] 
{City State ZIP 
[phone] 
[email] 

[OIC Contract manager] 
Office of Insurance Commissioner 
PO Box 40255 
Olympia, WA 98504-0255 
[phone] 
[Email]@oic.wa.gov 

From time to time, CONTRACTOR or AGENCY contacts may change.  Any change to the CONTRACTOR or 
AGENCY representative listed above shall be provided to the other party by email notification.  The party 
in receipt of the change notice will confirm receipt of the notice by email notification to the party 
initiating the change. 

Data classification, sharing and security 
CONTRACTOR acknowledges that some of the material and information that may come into its 
possession or knowledge in connection with this contract or its performance may consist of Public 
Information, Sensitive Information, Confidential Information, and/or Confidential Information Requiring 
Special Handling as defined below. 

Public Information: information that can be or currently is released to the public. It does not need 
protection from unauthorized disclosure, but does need integrity and availability protection 
controls. 

Sensitive Information: information that may not be specifically protected from disclosure by law, 
but is for official use only. Sensitive information is generally not released to the public unless 
specifically requested. 

Confidential Information: information that is specifically protected from disclosure by law. 
Confidential Information includes: personal information about individuals, such as financial 
account information, regardless of how that information is obtained; information concerning 
employee personnel records; information regarding IT infrastructure and security of computer 
and telecommunications systems. 

Confidential Information Requiring Special Handling: information that is specifically protected from 
disclosure by law and for which especially strict handling requirements are dictated, such as by 
statutes, regulations, or agreements; or serious consequences could arise from unauthorized 
disclosure, such as threats to health and safety, or legal sanctions. 

Information received under this contract may be (insert the appropriate categories of information here). 

CONTRACTOR agrees to protect all material and information, other than Public Information, obtained 
under this contract as Confidential Information, unless notified by the AGENCY in writing to treat the 
material or information with lessened or heightened protections. 

CONTRACTOR will not make use of material and information for any purpose other than the performance 
of this contract. CONTRACTOR will release information obtained under this contract, other than Public 
Information, only to authorized employees, agents, or subcontractors, requiring such information for the 
purposes of carrying out this contract, and only after such persons have signed the nondisclosure 
agreement provided to the CONTRACTOR by the AGENCY. 

Washington State 
Office of Insurance Commissioner
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Exhibit B 
Sample Contract

CONTRACTOR will not release, divulge, publish, transfer, sell, disclose, or otherwise make the material and 
information known to any other party, person or entity except as provided in this contract. 

CONTRACTOR agrees to implement physical, electronic, and managerial safeguards to prevent 
unauthorized access, use, disclosure, modification or loss to material and information collected, used, or 
acquired in connection with this Contract.  All Confidential Information, and information treated as 
Confidential Information, stored by the CONTRACTOR will be encrypted using industry standard 
algorithms or cryptographic modules validated by the National Institute of Standards and Technology 
(NIST). 

Confidential Information transmitted by the CONTRACTOR to the AGENCY or to any employee, agent, or 
subcontractor under this agreement must be made using a method that ensures: 

1. All manipulations or transmissions of data during the exchange are secure. 
2. If intercepted during transmission the data cannot be deciphered. 
3. When necessary, confirmation is received when the intended recipient receives the data. 
4. Encryption methods use industry standard algorithms, or cryptographic modules validated 

by the National Institute of Standards and Technology (NIST). 

CONTRACTOR‘s records are subject to inspection, review or audit in accordance with the Records 
maintenance section of Exhibit A, General Terms and Conditions. Any breach of this provision may result 
in termination of the Contract. 

AGENCY reserves the right to monitor, audit, or investigate the use of material or information collected, 
used, or acquired by CONTRACTOR through this contract. 

Immediately upon expiration or termination of this Contract, CONTRACTOR must return all material and 
information to AGENCY, destroy the individual identifiers associated with the records or record 
information, and notify this agency to this effect in writing and take whatever other steps AGENCY 
requires of CONTRACTOR to protect AGENCY’s material and information. 

Prior to disclosure of any information received under this contract, CONTRACTOR must collect completed 
Notice of Nondisclosure forms for each employee, agent, or subcontractor that will have access to 
material and information for this contract. CONTRACTOR shall ensure that Notice of Nondisclosure forms 
are available for inspection upon AGENCY request. 

AGENCY Policy Acknowledgement 
CONTRACTOR staff will adhere to applicable AGENCY policies, as identified by AGENCY, while on-site 
and/or while working with AGENCY staff. Applicable policies and an acknowledgement form will be 
provided for CONTRACTOR review and acknowledgment; completed forms must be provided to AGENCY 
prior to work commencing on this contract. 

Insurance 
The CONTRACTOR must provide insurance coverage as set out in this section.  The intent of the required 
insurance is to protect the state should there be any claims, suits, actions, costs, damages or expenses 
arising from any negligent or intentional act or omission of the CONTRACTOR or subcontractor, or agents 
of either, while performing under the terms of this contract. 

The CONTRACTOR must provide insurance coverage, which must be maintained in full force and effect 
during the term of this contract, as follows: 

Washington State 
Office of Insurance Commissioner
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Exhibit B 
Sample Contract

1. Commercial General Liability Insurance Policy. Provide a Commercial General Liability Insurance 
Policy, including contractual liability, in adequate quantity to protect against legal liability arising out 
of contract activity but no less than $1,000,000 per occurrence. 

Additionally, the CONTRACTOR is responsible for ensuring that any subcontractors provide adequate 
insurance coverage for the activities arising out of subcontracts. 

2. Automobile Liability.  In the event that services delivered pursuant to this contract involve the use of 
vehicles, either owned or unowned by the CONTRACTOR, automobile liability insurance must be 
required.  The minimum limit for automobile liability is: 

$1,000,000 per occurrence, using a Combined Single Limit for bodily injury and property damage. 

3. The insurance required must be issued by an insurance company/ies authorized to do business within 
the state of Washington, and must name the state of Washington, its agents and employees as 
additional insureds under the insurance policy/ies. 

All policies must be primary to any other valid and collectable insurance. CONTRACTOR must instruct 
the insurers to give AGENCY thirty (30) calendar days advance notice of any insurance cancellation. 

CONTRACTOR must submit to AGENCY within fifteen (15) calendar days of the contract effective date, a 
certificate of insurance that outlines the coverage and limits defined in the Insurance section. 
CONTRACTOR must submit renewal certificates as appropriate during the term of the contract. 

Assurances 
AGENCY and the CONTRACTOR agree that all activity pursuant to this contract will be in accordance with 
all the applicable current federal, state and local laws, rules, and regulations. 

Order of precedence 
Each of the exhibits listed below is by this reference hereby incorporated into this contract. In the event 
of an inconsistency in this contract, the inconsistency must be resolved by giving precedence in the 
following order: 

1. Applicable federal and state of Washington statutes and regulations; 
2. Special terms and conditions as contained in this basic contract instrument; 
3. Exhibit A – General Terms and Conditions; 
4. Exhibit B – Request for Proposals Number; 
5. Exhibit C – Contractor’s proposal dated; and 
6. Any other provision, term or material incorporated herein by reference or otherwise incorporated. 

Entire agreement 
This contract, including referenced exhibits, represents all the terms and conditions agreed upon by the 
parties. No other statements or representations, written or oral, will be deemed a part hereof. 

Conformance 
If any provision of this contract violates any statute or rule of law of the state of Washington, it is 
considered modified to conform to that statute or rule of law. 

Approval 
This contract is subject to the written approval of the AGENCY'S authorized representative and must not 
be binding until so approved.  The contract may be altered, amended, or waived only by a written 
amendment executed by both parties. 

Washington State 
Office of Insurance Commissioner
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Exhibit B 
Sample Contract

THIS CONTRACT, consisting of [X] pages and [X] attachments, is executed by the persons signing below, 
who warrant they have the authority to execute the contract. 

[Contractor Name] Office of Insurance Commissioner 

Signature Signature 

Name (Please Print) Name 

Deputy Commissioner 
Title Title 

Date Date 

Washington State 
Office of Insurance Commissioner
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Exhibit B 
Sample Contract

General Terms and Conditions 

Definitions 
As used throughout this contract, the following terms shall have the meaning set forth below: 

A. "AGENCY" shall mean the Office of Insurance Commissioner of the State of Washington, any division, 
section, office, unit or other entity of the AGENCY, or any of the officers or other officials lawfully 
representing that AGENCY. 

B. "AGENT" shall mean the Commissioner, and/or the delegate authorized in writing to act on the 
Commissioner’s behalf. 

C. "CONTRACTOR" shall mean that firm, provider, organization, individual or other entity performing 
service(s) under this contract, and shall include all employees of the CONTRACTOR. 

D. "SUBCONTRACTOR" shall mean one not in the employment of the CONTRACTOR, who is performing 
all or part of those services under this contract under a separate contract with the CONTRACTOR.  The 
terms "SUBCONTRACTOR" and "SUBCONTRACTORS" means SUBCONTRACTOR(s) in any tier. 

Access to data 
The CONTRACTOR shall provide access to data generated under this contract to AGENCY, the Joint 
Legislative Audit and Review Committee, and the State Auditor at no additional cost.  This includes access 
to all information that supports the findings, conclusions, and recommendations of the CONTRACTOR’S 
reports, including computer models and methodology for those models. 

Advance payments prohibited 
No payments in advance of or in anticipation of goods or services to be provided under this contract shall 
be made by the AGENCY. 

Amendments 
This contract may be amended by mutual agreement of the parties.  Such amendments shall not be 
binding unless they are in writing and signed by personnel authorized to bind each of the parties. 

Americans with Disabilities Act (ADA) OF 1990, Public Law 101-336, also referred to as the 
"ADA" 28 CFR Part 35 
The CONTRACTOR must comply with the ADA, which provides comprehensive civil rights protection to 
individuals with disabilities in the areas of employment, public accommodations, state and local 
government services, and telecommunications. 

Assignment 
Neither this contract, nor any claim arising under this contract, shall be transferred or assigned by the 
CONTRACTOR without prior written consent of the AGENCY. 

Attorneys’ fees 
In the event of litigation or other action brought to enforce contract terms, each party agrees to bear its 
own attorney fees and costs. 

Confidentiality/safeguarding of information 
The CONTRACTOR shall not use or disclose any information concerning the AGENCY, or information that 
may be classified as confidential, for any purpose not directly connected with the administration of this 
contract, except with prior written consent of the AGENCY, or as may be required by law. 

Washington State 
Office of Insurance Commissioner
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Exhibit B 
Sample Contract
Conflict of interest 
Notwithstanding any determination by the Executive Ethics Board or other tribunal, the AGENCY may, in 
its sole discretion, by written notice to the CONTRACTOR terminate this contract if it is found after due 
notice and examination by the AGENT that there is a violation of the Ethics in Public Service Act, Chapter 
42.52 RCW; or any similar statute involving the CONTRACTOR in the procurement of, or performance 
under this contract. 

In the event this contract is terminated as provided above, the AGENCY shall be entitled to pursue the 
same remedies against the CONTRACTOR as it could pursue in the event of a breach of the contract by 
the CONTRACTOR.  The rights and remedies of the AGENCY provided for in this clause shall not be 
exclusive and are in addition to any other rights and remedies provided by law.  The existence of facts 
upon which the AGENT makes any determination under this clause shall be an issue and may be reviewed 
as provided in the “Disputes” clause of this contract. 

Copyright provisions 
Unless otherwise provided, all materials produced under this contract shall be considered "works for hire" 
as defined by the U.S. Copyright Act and shall be owned by the AGENCY.  The AGENCY shall be 
considered the author of such materials.  In the event the materials are not considered “works for hire” 
under the U.S. Copyright laws, CONTRACTOR hereby irrevocably assigns all right, title, and interest in 
materials, including all intellectual property rights, to the AGENCY effective from the moment of creation 
of such materials. 

Materials means all items in any format and includes, but is not limited to, data, reports, documents, 
pamphlets, advertisements, books, magazines, surveys, studies, computer programs, films, tapes, and/or 
sound reproductions.  Ownership includes the right to copyright, patent, register and the ability to 
transfer these rights. 

For materials that are delivered under the contract, but that incorporate pre-existing materials not 
produced under the contract, CONTRACTOR hereby grants to the AGENCY a nonexclusive, royalty-free, 
irrevocable license (with rights to sublicense others) in such materials to translate, reproduce, distribute, 
prepare derivative works, publicly perform, and publicly display.  The CONTRACTOR warrants and 
represents that CONTRACTOR has all rights and permissions, including intellectual property rights, moral 
rights and rights of publicity, necessary to grant such a license to the AGENCY. 

The CONTRACTOR shall exert all reasonable effort to advise the AGENCY, at the time of delivery of 
materials furnished under this contract, of all known or potential invasions of privacy contained therein 
and of any portion of such document that was not produced in the performance of this contract. 

The AGENCY shall receive prompt written notice of each notice or claim of infringement received by the 
CONTRACTOR with respect to any data delivered under this contract. The AGENCY shall have the right to 
modify or remove any restrictive markings placed upon the data by the CONTRACTOR. 

Covenant against contingent fees 
The CONTRACTOR warrants that no person or selling agent has been employed or retained to solicit or 
secure this contract upon an agreement or understanding for a commission, percentage, brokerage or 
contingent fee, excepting bona fide employees or bona fide established agents maintained by the 
CONTRACTOR for securing business. 

The AGENCY shall have the right, in the event of breach of this clause by the CONTRACTOR, to annul this 
contract without liability or, in its discretion, to deduct from the contract price or consideration or recover 
by other means the full amount of such commission, percentage, brokerage or contingent fee. 
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Exhibit B 
Sample Contract
Disallowed costs 
The CONTRACTOR is responsible for any audit exceptions or disallowed costs incurred by its own 
organization or that of its SUBCONTRACTORS. 

Disputes 
Except as otherwise provided in this contract, when a dispute arises between the parties and it cannot be 
resolved by direct negotiation, either party may request a dispute hearing with AGENT. 

1. The request for a dispute hearing must: 

 Be in writing; 
 State the disputed issue(s); 
 State the relative positions of the parties; 
 State the CONTRACTOR’S name, address, and contract number; and 
 Be mailed to the AGENT and the other party’s (respondent’s) contract manager within 3 working 

calendar days after the parties agree that they cannot resolve the dispute. 

2. The respondent shall send a written answer to the requester’s statement to both the agent and the 
requester within 5 working calendar days. 

3. The AGENT shall review the written statements and reply in writing to both parties within 10 working 
days. The AGENT may extend this period if necessary by notifying the parties. 

4. The parties agree that this dispute process shall precede any action in a judicial or quasi-judicial 
tribunal. 

Nothing in this contract shall be construed to limit the parties’ choice of a mutually acceptable alternate 
dispute resolution method in addition to the dispute resolution procedure outlined above. 

Duplicate payment 
The AGENCY shall not pay the CONTRACTOR, if the CONTRACTOR has charged or will charge the State of 
Washington or any other party under any other contract or agreement, for the same services or expenses. 

Governing law 
This contract shall be construed and interpreted in accordance with the laws of the State of Washington, 
and the venue of any action brought hereunder shall be in the Superior Court for Thurston County. 

Indemnification 
To the fullest extent permitted by law, CONTRACTOR shall indemnify, defend, and hold harmless State, 
agencies of State and all officials, agents and employees of State, from and against all claims for injuries 
or death arising out of or resulting from the performance of the contract.  “Claim,” as used in this contract, 
means any financial loss, claim, suit, action, damage, or expense, including but not limited to attorney’s 
fees, attributable for bodily injury, sickness, disease, or death, or injury to or destruction of tangible 
property including loss of use resulting therefrom. 

CONTRACTOR’S obligations to indemnify, defend, and hold harmless includes any claim by 
CONTRACTORS’ agents, employees, representatives, or any SUBCONTRACTOR or its employees. 

CONTRACTOR expressly agrees to indemnify, defend, and hold harmless the State for any claim arising 
out of or incident to CONTRACTOR’S or any SUBCONTRACTOR’S performance or failure to perform the 
contract.  CONTRACTOR’S obligation to indemnify, defend, and hold harmless the State shall not be 
eliminated or reduced by any actual or alleged concurrent negligence of State or its agents, agencies, 
employees and officials. 

CONTRACTOR waives its immunity under Title 51 RCW to the extent it is required to indemnify, defend 
and hold harmless  and its StateWashington State 
Office of Insurance Commissioner
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Exhibit B 
Sample Contract

Independent capacity of the contractor 
The parties intend that an independent CONTRACTOR relationship will be created by this contract.  The 
CONTRACTOR and his or her employees or agents performing under this contract are not employees or 
agents of the AGENCY.  The CONTRACTOR will not hold himself/herself out as or claim to be an officer or 
employee of the AGENCY or of the State of Washington by reason hereof, nor will the CONTRACTOR 
make any claim of right, privilege or benefit that would accrue to such employee under law.  Conduct and 
control of the work will be solely with the CONTRACTOR. 

Industrial insurance coverage 
The CONTRACTOR shall comply with the provisions of Title 51 RCW, Industrial Insurance.  If the 
CONTRACTOR fails to provide industrial insurance coverage or fails to pay premiums or penalties on 
behalf of its employees, as may be required by law, AGENCY may collect from the CONTRACTOR the full 
amount payable to the Industrial Insurance accident fund.  The AGENCY may deduct the amount owed by 
the CONTRACTOR to the accident fund from the amount payable to the CONTRACTOR by the AGENCY 
under this contract, and transmit the deducted amount to the Department of Labor and Industries, (L&I) 
Division of Insurance Services.  This provision does not waive any of L&I’s rights to collect from the 
CONTRACTOR. 

Licensing, accreditation and registration 
The CONTRACTOR shall comply with all applicable local, state, and federal licensing, accreditation and 
registration requirements/standards, necessary for the performance of this contract. 

Limitation of authority 
Only the AGENT or AGENT’S delegate by writing (delegation to be made prior to action) shall have the 
express, implied, or apparent authority to alter, amend, modify, or waive any clause or condition of this 
contract.  Furthermore, any alteration, amendment, modification, or waiver or any clause or condition of 
this contract is not effective or binding unless made in writing and signed by the AGENT. 

Noncompliance with nondiscrimination laws 
In the event of the CONTRACTOR'S non-compliance or refusal to comply with any nondiscrimination law, 
regulation, or policy, this contract may be rescinded, canceled or terminated in whole or in part, and the 
CONTRACTOR may be declared ineligible for further contracts with the AGENCY.  The CONTRACTOR shall, 
however, be given a reasonable time in which to cure this noncompliance.  Any dispute may be resolved 
in accordance with the "Disputes" procedure set forth herein. 

Nondiscrimination 
During the performance of this contract, the CONTRACTOR shall comply with all federal and state 
nondiscrimination laws, regulations and policies. 

Privacy 
Personal information including, but not limited to, “Protected Health Information,” collected, used, or 
acquired in connection with this contract shall be protected against unauthorized use, disclosure, 
modification or loss.  CONTRACTOR shall ensure its directors, officers, employees, SUBCONTRACTORS or 
agents use personal information solely for the purposes of accomplishing the services set forth herein. 
CONTRACTOR and its SUBCONTRACTORS agree not to release, divulge, publish, transfer, sell or otherwise 
make known to unauthorized persons personal information without the express written consent of the 
agency or as otherwise required by law. 

Any breach of this provision may result in termination of the contract and the demand for return of all 
personal information.  The CONTRACTOR agrees to indemnify and hold harmless the AGENCY for any 
damages related to the CONTRACTOR’S unauthorized use of personal information. 

Washington State 
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Exhibit B 
Sample Contract
Publicity 
The CONTRACTOR agrees to submit to the AGENCY all advertising and publicity matters relating to this 
contract wherein the AGENCY’S name is mentioned or language used from which the connection of the 
AGENCY’S name may, in the AGENCY’S judgment, be inferred or implied.  The CONTRACTOR agrees not 
to publish or use such advertising and publicity matters without the prior written consent of the AGENCY. 

Records maintenance 
The CONTRACTOR shall maintain books, records, documents, data and other evidence relating to this 
contract and performance of the services described herein, including but not limited to accounting 
procedures and practices that sufficiently and properly reflect all direct and indirect costs of any nature 
expended in the performance of this contract. 

CONTRACTOR shall retain such records for a period of six years following the date of final payment.  At 
no additional cost, these records, including materials generated under the contract, shall be subject at all 
reasonable times to inspection, review or audit by the AGENCY, personnel duly authorized by the 
AGENCY, the Office of the State Auditor, and federal and state officials so authorized by law, regulation or 
agreement. 

If any litigation, claim or audit is started before the expiration of the six (6) year period, the records shall 
be retained until all litigation, claims, or audit findings involving the records have been resolved. 

Registration with department of revenue 
The CONTRACTOR shall complete registration with the Washington State Department of Revenue and be 
responsible for payment of all taxes due on payments made under this contract. 

Right of inspection 
The CONTRACTOR shall provide right of access to its facilities to the AGENCY, or any of its officers, or to 
any other authorized agent or official of the state of Washington or the federal government, at all 
reasonable times, in order to monitor and evaluate performance, compliance, and/or quality assurance 
under this contract. 

Savings 
In the event funding from state, federal, or other sources is withdrawn, reduced, or limited in any way after 
the effective date of this contract and prior to normal completion, the AGENCY may terminate the 
contract under the "Termination for Convenience" clause, without the ten-day notice requirement, subject 
to renegotiation at the AGENCY’S discretion under those new funding limitations and conditions. 

Severability 
The provisions of this contract are intended to be severable.  If any term or provision is illegal or invalid 
for any reason whatsoever, such illegality or invalidity shall not affect the validity of the remainder of the 
contract. 

Site security 
While on AGENCY premises, CONTRACTOR, its agents, employees, or SUBCONTRACTORS shall conform in 
all respects with physical, fire or other security policies or regulations. 

Subcontracting 
Neither the CONTRACTOR nor any SUBCONTRACTOR shall enter into subcontracts for any of the work 
contemplated under this contract without obtaining prior written approval of the AGENCY.  In no event 
shall the existence of the subcontract operate to release or reduce the liability of the CONTRACTOR to the 
AGENCY for any breach in the performance of the CONTRACTOR’S duties.  This clause does not include 
contracts of employment between the CONTRACTOR and personnel assigned to work under this contract. 

Washington State 
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Exhibit B 
Sample Contract
Additionally, the CONTRACTOR is responsible for ensuring that all terms, conditions, assurances and 
certifications set forth in this agreement are carried forward to any subcontracts. CONTRACTOR and its 
SUBCONTRACTORS agree not to release, divulge, publish, transfer, sell or otherwise make known to 
unauthorized persons personal information without the express written consent of the agency or as 
provided by law. 

Suspension of services due to change in funding/Non-allocation of funds 
Except as otherwise provided in this contract, the AGENCY may, by 10 calendar days written email notice, 
beginning on the day after the notice is sent, suspend this contract, in whole or in part, if there is a 
change in funding or non-allocation of funds.  If this contract is so suspended, the AGENCY shall be liable 
only for payment required under the terms of this contract for services rendered or goods delivered prior 
to the effective date of suspension.  The AGENCY reserves the right to, at any time, cancel the suspension 
of this contract by written email notice.  Upon cancellation of any suspension, all terms and conditions 
within this contract remain in full force and effect. 

Taxes 
All payments accrued because of payroll taxes, unemployment contributions, any other taxes, insurance or 
other expenses for the CONTRACTOR or its staff shall be the sole responsibility of the CONTRACTOR. 

Termination for cause 
In the event the AGENCY determines the CONTRACTOR has failed to comply with the conditions of this 
contract in a timely manner, the AGENCY has the right to suspend or terminate this contract.  Before 
suspending or terminating the contract, the AGENCY shall notify the CONTRACTOR in writing of the need 
to take corrective action.  If corrective action is not taken within 30 calendar days, the contract may be 
terminated or suspended. 

In the event of termination or suspension, the CONTRACTOR shall be liable for damages as authorized by 
law including, but not limited to, any cost difference between the original contract and the replacement or 
cover contract and all administrative costs directly related to the replacement contract, e.g., cost of the 
competitive bidding, mailing, advertising and staff time. 

The AGENCY reserves the right to suspend all or part of the contract, withhold further payments, or 
prohibit the CONTRACTOR from incurring additional obligations of funds during investigation of the 
alleged compliance breach and pending corrective action by the CONTRACTOR or a decision by the 
AGENCY to terminate the contract.  A termination shall be deemed a “Termination for Convenience” if it is 
determined that the CONTRACTOR: (1) was not in default; or (2) failure to perform was outside of his or 
her control, fault or negligence. 
The rights and remedies of the AGENCY provided in this contract are not exclusive and are, in addition to 
any other rights and remedies, provided by law. 

Termination for convenience 
Except as otherwise provided in this contract, the AGENCY may, by 10 calendar days written notice, 
beginning on the second day after the mailing, terminate this contract, in whole or in part.  If this contract 
is so terminated, the AGENCY shall be liable only for payment required under the terms of this contract 
for services rendered or goods delivered prior to the effective date of termination. 

Termination procedures 
Upon termination of this contract, the AGENCY, in addition to any other rights provided in this contract, 
may require the CONTRACTOR to deliver to the AGENCY any property specifically produced or acquired 
for the performance of such part of this contract as has been terminated.  The provisions of the 
"Treatment of Assets" clause shall apply in such property transfer. 

The AGENCY shall pay to the CONTRACTOR the agreed upon price, if separately stated, for completed 
work  services accepted by the AGENCY, and the and
Washington State 
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Exhibit B 
Sample Contract
AGENCY for (i) completed work and services for which no separate price is stated, (ii) partially completed 
work and services, (iii) other property or services that are accepted by the AGENCY, and (iv) the protection 
and preservation of property, unless the termination is for default, in which case the AGENT shall 
determine the extent of the liability of the AGENCY.  Failure to agree with such determination shall be a 
dispute within the meaning of the "Disputes" clause of this contract.  The AGENCY may withhold from any 
amounts due the CONTRACTOR such sum as the AGENT determines to be necessary to protect the 
AGENCY against potential loss or liability. 

The rights and remedies of the AGENCY provided in this section shall not be exclusive and are in addition 
to any other rights and remedies provided by law or under this contract. 

After receipt of a notice of termination, and except as otherwise directed by the AGENT, the 
CONTRACTOR shall: 

1. Stop work under the contract on the date, and to the extent specified, in the notice; 

2. Place no further orders or subcontracts for materials, services, or facilities except as may be necessary 
for completion of such portion of the work under the contract that is not terminated; 

3. Assign to the AGENCY, in the manner, at the times, and to the extent directed by the AGENT, all of the 
rights, title, and interest of the CONTRACTOR under the orders and subcontracts so terminated, in 
which case the AGENCY has the right, at its discretion, to settle or pay any or all claims arising out of 
the termination of such orders and subcontracts; 

4. Settle all outstanding liabilities and all claims arising out of such termination of orders and 
subcontracts, with the approval or ratification of the AGENT to the extent AGENT may require, which 
approval or ratification shall be final for all the purposes of this clause; 

5. Transfer title to the AGENCY and deliver in the manner, at the times, and to the extent directed by the 
AGENT any property which, if the contract had been completed, would have been required to be 
furnished to the AGENCY; 

6. Complete performance of such part of the work as shall not have been terminated by the AGENT; and 

7. Take such action as may be necessary, or as the AGENT may direct, for the protection and 
preservation of the property related to this contract, which is in the possession of the CONTRACTOR 
and in which the AGENCY has or may acquire an interest. 

Treatment of assets 
A. Title to all property furnished by the AGENCY shall remain in the AGENCY.  Title to all property 

furnished by the CONTRACTOR, for the cost of which the CONTRACTOR is entitled to be reimbursed 
as a direct item of cost under this contract, shall pass to and vest in the AGENCY upon delivery of 
such property by the CONTRACTOR.  Title to other property, the cost of which is reimbursable to the 
CONTRACTOR under this contract, shall pass to and vest in the AGENCY upon (i) issuance for use of 
such property in the performance of this contract, or (ii) commencement of use of such property in 
the performance of this contract, or (iii) reimbursement of the cost thereof by the AGENCY in whole or 
in part, whichever first occurs. 

B. Any property of the AGENCY furnished to the CONTRACTOR shall, unless otherwise provided herein 
or approved by the AGENCY, be used only for the performance of this contract. 

C. The CONTRACTOR shall be responsible for any loss or damage to property of the AGENCY that results 
from the negligence of the CONTRACTOR or which results from the failure on the part of the 
CONTRACTOR to maintain and administer that property in accordance with sound management 
practices. 

D. If any AGENCY property is lost, destroyed or damaged, the CONTRACTOR shall immediately notify the 
AGENCY and shall take all reasonable steps to protect the property from further damage. 
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Exhibit B 
Sample Contract
E. The CONTRACTOR shall surrender to the AGENCY all property of the AGENCY prior to settlement 

upon completion, termination or cancellation of this contract 

F. All reference to the CONTRACTOR under this clause shall also include CONTRACTOR'S employees, 
agents or SUBCONTRACTORS. 

U.S. Department of Treasury, Office of Foreign Assets Control 
The agency complies with U.S. Department of the Treasury, Office of Foreign Assets Control (OFAC) 
payment rules. OFAC prohibits financial transactions with individuals or organizations, which have been 
placed on the OFAC Specially Designated Nationals (SDN) and Blocked Persons sanctions list located at 
http://www.treas.gov/offices/enforcement/ofac/index.html. Compliance with OFAC payment rules ensures 
that the agency does not conduct business with individuals or organizations that have been determined 
to be supporters of terrorism and international drug dealing or that pose other dangers to the United 
States. 

Prior to making payment to individuals or organizations, the agency will download the current OFAC SDN 
file and compare it to agency and statewide vendor files. In the event of a positive match, the agency 
reserves the right to: (1) make a determination of “reasonability” before taking the positive match to a 
higher authority, (2) seek assistance from the Washington State Office of the State Treasurer (OST) for 
advanced assistance in resolving the positive match, (3) comply with an OFAC investigation, if required, 
and/or (4) if the positive match is substantiated, notify the CONTRACTOR in writing and terminate the 
contract according to the Termination for Convenience provision without making payment.  The agency 
will not be liable for any late payment fees or missed discounts that are the result of time required to 
address the issue of an OFAC match. 

Waiver 
Waiver of any default or breach shall not be deemed a waiver of any subsequent default or breach.  Any 
waiver shall not be construed to be a modification of the terms of this contract unless stated to be such in 
writing and signed by authorized representative of the AGENCY. 

Washington State 
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Independent Agents



						TITLE COMPANY  STATISTICAL REPORT

						for                                              

						INDEPENDENT AGENTS               



						 Calendar Year Ending: 



				AGENCY NAME

				WA OIC ID#

				ADDRESS

				CONTACT PERSON

				PHONE

				E-MAIL

				REPORTING COUNTY  (Please provide a separate report for each county where you have transactions)





				TITLE ORDER COUNT DATA

		1		Title orders opened

		2		Title orders in which a policy was issued

		3		Title orders cancelled as determined using WAC 284-29-260(10)



				NON-INSURANCE TITLE PRODUCT COUNT DATA

		4		Number of non-insurance title products produced

		5		Searches billed to third parties

		6		Searches purchased from third parties



				TRANSACTION COUNT DATA

		7		Settlement, escrow, or closing transactions conducted

		8		Settlement, escrow, or closing transactions in which a title policy was not issued



				POLICY COUNT DATA		

		9		Title policies issued    (Should equal item 2.  Otherwise, please explain)

		10		Residential policies issued

		10a		    number in which the title agent conducted the settlement, escrow, or closing of the transaction

		11		Non-residential policies issued

		11a		    number in which the title agent conducted the settlement, escrow, or closing of the transaction



				PREMIUM AND INCOME DATA

		12		Written premium

		13		Premium remitted to title insurers   (please enter as negative amount)

		14		Settlement, escrow, and closing income

		15		Title examination income

		16		Abstract and search income

		17		Income from cancelled orders

		18		Investment income

		19		All other income

		20		Total income				- 0





						TITLE COMPANY  STATISTICAL REPORT

						for                                              

						INDEPENDENT AGENTS               





						0



				EXPENSE DATA (excluding all expenses related to escrow and other activities not directly related to title insurance)

		21		Employees' compensation

		22		Payroll taxes

		23		Employee benefits

		24		Contract labor

		25		Rent, utilities, and repair

		26		Title plant expense and maintenance

		27		Abstract and search expenditures

		28		Computer and software

		29		Business insurance

		30		Business legal

		31		Accounting

		32		Licenses, taxes, and fees

		33		Marketing and sales

		34		Travel and lodging

		35		Employee education

		36		Bank charges

		37		Charge offs

		38		Miscellaneous expenses

		39		Title losses paid and not reimbursed by underwriter or included in underwriter loss reserves

		40		Abstract/search losses (from abstracts/searches sold)

		41		Title loss-related legal expenses

		42		Deductibles paid

		43		Federal income tax incurred

		44		Other expenses

		45		Total expenses				- 0



		46		Estimated average cost to issue a title insurance commitment in the reporting county				



		47		In the space provided, please provide an explanation that demonstrates that the expenses described in

				    WAC 284-29A-070(2) have been excluded:



























						TITLE COMPANY  STATISTICAL REPORT

						for                                              

						INDEPENDENT AGENTS               





						0



				Total written premium of the title insurance agent segregated by each title insurer for which the title insurer

				    is appointed:								Adams

						TITLE INSURER		WRITTEN PREMIUM				Asotin

												Benton

												Chelan

												Clallam

												Clark

												Columbia

												Cowlitz

												Douglas

												Ferry

												Franklin

												Garfield

								- 0				Grant

				Total written premium remitted to the title insurers by the title insurance agent segregated by each title insurer								Grays Harbor

				    for which the title insurance agent is appointed:								Island

						TITLE INSURER		WRITTEN PREMIUM				Jefferson

												King

												Kitsap

												Kittitas

												Klickitat

												Lewis

												Lincoln

												Mason

												Okanogan

												Pacific

												Pend Oreille

								- 0				Pierce

				Other written premium of the title insurance agent not included in the preceding tables:								San Juan

						TITLE INSURER		WRITTEN PREMIUM				Skagit

												Skamania

												Snohomish

												Spokane

												Stevens

												Thurston

												Wahkiakum

												Walla Walla

												Whatcom

												Whitman

												Yakima
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Affiliated Agents



						TITLE COMPANY STATISTICAL REPORT

						for                                        

						AFFILIATED AGENTS



						Calendar Year Ending: 



				AGENCY NAME

				WA OIC ID#

				ADDRESS

				CONTACT PERSON

				PHONE

				E-MAIL

				AFFILIATED TITLE INSURER

				REPORTING COUNTY  (Please use the separate designated column for each county where you have transactions)				Adams		Asotin		Benton		Chelan		Clallam		Clark		Columbia		Cowlitz		Douglas		Ferry		Franklin		Garfield		Grant		Grays Harbor		Island		Jefferson		King		Kitsap		Kittitas		Klickitat		Lewis		Lincoln		Mason		Okanogan		Pacific		Pend Oreille		Pierce		San Juan		Skagit		Skamania		Snohomish		Spokane		Stevens		Thurston		Wahkiakum		Walla Walla		Whatcom		Whitman		Yakima				STATEWIDE TOTAL



				TITLE ORDER COUNT DATA

		1		Title orders opened																																																																																				- 0

		2		Title orders in which a policy was issued																																																																																				- 0

		3		Title orders cancelled as determined using WAC 284-29-260(10)																																																																																				- 0



				NON-INSURANCE TITLE PRODUCT COUNT DATA

		4		Number of non-insurance title products produced																																																																																				- 0

		5		Searches billed to third parties																																																																																				- 0

		6		Searches purchased from third parties																																																																																				- 0



				TRANSACTION COUNT DATA

		7		Settlement, escrow, or closing transactions conducted																																																																																				- 0

		8		Settlement, escrow, or closing transactions in which a title policy was not issued																																																																																				- 0



				POLICY COUNT DATA		

		9		Title policies issued    (Should equal item 2.  Otherwise, please explain)																																																																																				- 0

		10		Residential policies issued																																																																																				- 0

		10a		    number in which the title agent conducted the settlement, escrow, or closing of the transaction																																																																																				- 0

		11		Non-residential policies issued																																																																																				- 0

		11a		    number in which the title agent conducted the settlement, escrow, or closing of the transaction																																																																																				- 0



				PREMIUM AND INCOME DATA

		12		Written premium																																																																																				- 0

		13		Premium remitted to title insurers   (please enter as negative amount)																																																																																				- 0

		14		Settlement, escrow, and closing income																																																																																				- 0

		15		Title examination income																																																																																				- 0

		16		Abstract and search income																																																																																				- 0

		17		Income from cancelled orders																																																																																				- 0

		18		Investment income																																																																																				- 0

		19		All other income																																																																																				- 0

		20		Total income				- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0





				TITLE COMPANY STATISTICAL REPORT				Adams		Asotin		Benton		Chelan		Clallam		Clark		Columbia		Cowlitz		Douglas		Ferry		Franklin		Garfield		Grant		Grays Harbor		Island		Jefferson		King		Kitsap		Kittitas		Klickitat		Lewis		Lincoln		Mason		Okanogan		Pacific		Pend Oreille		Pierce		San Juan		Skagit		Skamania		Snohomish		Spokane		Stevens		Thurston		Wahkiakum		Walla Walla		Whatcom		Whitman		Yakima				STATEWIDE TOTAL

						0

				



				EXPENSE DATA (excluding all expenses related to escrow and other activities not directly related to title insurance)

		21		Employees' compensation																																																																																				- 0

		22		Payroll taxes																																																																																				- 0

		23		Employee benefits																																																																																				- 0

		24		Contract labor																																																																																				- 0

		25		Rent, utilities, and repair																																																																																				- 0

		26		Title plant expense and maintenance																																																																																				- 0

		27		Abstract and search expenditures																																																																																				- 0

		28		Computer and software																																																																																				- 0

		29		Business insurance																																																																																				- 0

		30		Business legal																																																																																				- 0

		31		Accounting																																																																																				- 0

		32		Licenses, taxes, and fees																																																																																				- 0

		33		Marketing and sales																																																																																				- 0

		34		Travel and lodging																																																																																				- 0

		35		Employee education																																																																																				- 0

		36		Bank charges																																																																																				- 0

		37		Charge offs																																																																																				- 0

		38		Miscellaneous expenses																																																																																				- 0

		39		Title losses paid and not reimbursed by underwriter or included in underwriter loss reserves																																																																																				- 0

		40		Abstract/search losses (from abstracts/searches sold)																																																																																				- 0

		41		Title loss-related legal expenses																																																																																				- 0

		42		Deductibles paid																																																																																				- 0

		43		Federal income tax incurred																																																																																				- 0

		44		Other expenses																																																																																				- 0

		45		Total expenses				- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0



		46		Estimated average cost to issue a title insurance commitment in the reporting county																																																																																				



		47		In the space provided, please provide an explanation that demonstrates that the expenses described in

				    WAC 284-29A-070(2) have been excluded:

























				TITLE COMPANY STATISTICAL REPORT

						0

				

				

																																																																																								STATEWIDE TOTAL

				Total written premium of the title insurance agent segregated by each title insurer for which the title insurer

				    is appointed:

						TITLE INSURER		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

								- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0

				Total written premium remitted to the title insurers by the title insurance agent segregated by each title insurer

				    for which the title insurance agent is appointed:

						TITLE INSURER		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

								- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0

				Other written premium of the title insurance agent not included in the preceding tables:

						TITLE INSURER		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM		WRITTEN PREMIUM

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0

																																																																																								- 0
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Direct Underwriters



						TITLE COMPANY STATISTICAL REPORT

						for                                        

						DIRECT UNDERWRITERS



						Calendar Year Ending: 



				INSURER NAME

				NAIC Number

				ADDRESS

				CONTACT PERSON

				PHONE

				E-MAIL

				REPORTING COUNTY  (Please provide data for each county where you have transactions)				Adams		Asotin		Benton		Chelan		Clallam		Clark		Columbia		Cowlitz		Douglas		Ferry		Franklin		Garfield		Grant		Grays Harbor		Island		Jefferson		King		Kitsap		Kittitas		Klickitat		Lewis		Lincoln		Mason		Okanogan		Pacific		Pend Oreille		Pierce		San Juan		Skagit		Skamania		Snohomish		Spokane		Stevens		Thurston		Wahkiakum		Walla Walla		Whatcom		Whitman		Yakima				STATEWIDE TOTAL





				TITLE ORDER COUNT DATA

		1		Title orders opened																																																																																				- 0

		2		Title orders in which a policy was issued																																																																																				- 0

		3		Title orders cancelled as determined using WAC 284-29-260(10)																																																																																				- 0



				NON-INSURANCE TITLE PRODUCT COUNT DATA

		4		Number of non-insurance title products produced																																																																																				- 0

		5		Searches billed to third parties																																																																																				- 0

		6		Searches purchased from third parties																																																																																				- 0



				TRANSACTION COUNT DATA

		7		Settlement, escrow, or closing transactions conducted																																																																																				- 0

		8		Settlement, escrow, or closing transactions in which a title policy was not issued																																																																																				- 0



				POLICY COUNT DATA		

		9		Title policies issued    (Should equal item 2.  Otherwise, please explain)																																																																																				- 0

		10		Residential policies issued																																																																																				- 0

		10a		    number in which the title agent conducted the settlement, escrow, or closing of the transaction																																																																																				- 0

		11		Non-residential policies issued																																																																																				- 0

		11a		    number in which the title agent conducted the settlement, escrow, or closing of the transaction																																																																																				- 0



				PREMIUM AND INCOME DATA

		12		Written premium																																																																																				- 0

		13		Settlement, escrow, and closing income																																																																																				- 0

		14		Title examination income																																																																																				- 0

		15		Abstract and search income																																																																																				- 0

		16		Income from cancelled orders																																																																																				- 0

		17		Investment income																																																																																				- 0

		18		All other income																																																																																				- 0

		19		Total income				- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0





				TITLE COMPANY STATISTICAL REPORT				Adams		Asotin		Benton		Chelan		Clallam		Clark		Columbia		Cowlitz		Douglas		Ferry		Franklin		Garfield		Grant		Grays Harbor		Island		Jefferson		King		Kitsap		Kittitas		Klickitat		Lewis		Lincoln		Mason		Okanogan		Pacific		Pend Oreille		Pierce		San Juan		Skagit		Skamania		Snohomish		Spokane		Stevens		Thurston		Wahkiakum		Walla Walla		Whatcom		Whitman		Yakima				STATEWIDE TOTAL

						0



				EXPENSE DATA (excluding all expenses related to escrow and other activities not directly related to title insurance)

		20		Employees' compensation																																																																																				- 0

		21		Payroll taxes																																																																																				- 0

		22		Employee benefits																																																																																				- 0

		23		Contract labor																																																																																				- 0

		24		Rent, utilities, and repair																																																																																				- 0

		25		Title plant expense and maintenance																																																																																				- 0

		26		Abstract and search expenditures																																																																																				- 0

		27		Computer and software																																																																																				- 0

		28		Business insurance																																																																																				- 0

		29		Business legal																																																																																				- 0

		30		Accounting																																																																																				- 0

		31		Licenses, taxes, and fees																																																																																				- 0

		32		Marketing and sales																																																																																				- 0

		33		Travel and lodging																																																																																				- 0

		34		Employee education																																																																																				- 0

		35		Bank charges																																																																																				- 0

		36		Charge offs																																																																																				- 0

		37		Miscellaneous expenses																																																																																				- 0

		38		Title losses paid 																																																																																				- 0

		39		Abstract/search losses (from abstracts/searches sold)																																																																																				- 0

		40		Title loss-related legal expenses																																																																																				- 0

		41		Federal income tax incurred																																																																																				- 0

		42		Other expenses																																																																																				- 0

		43		Total expenses				- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0



		44		Estimated average cost to issue a title insurance commitment in the reporting county																																																																																				



		45		In the space provided, please provide an explanation that demonstrates that the expenses described in

				    WAC 284-29A-070(2) have been excluded:
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Territory Direct Affiliated Independent


Underwriters Agents Agents


Estimated average cost to issue a title insurance commitment


1 426.10 686.28 669.97


2 339.16 512.50 449.10


3 289.85 346.56 518.94


4 329.41 498.30 421.70


5 255.85 374.01 400.04


6 256.03 248.08 339.74


Total 381.81 626.55 480.29


Title orders opened


1 242,455 455,720 102,587


2 46,630 122,639 102,797


3 23,378 4,938 55,405


4 3,246 20,381 31,281


5 46,285 26,997 83,801


6 4,766 6,385 69,980


Total 366,760 637,060 445,851


County Reports Submitted (2015)


1 26 37 13


2 32 34 15


3 25 20 14


4 16 18 13


5 37 38 19


6 40 40 19


Total 176 187 93


COUNTIES BY TERRITORY:


1 King, Kitsap, Pierce, San Juan, Snohomish


2 Clark, Cowlitz, Island, Skagit, Thurston, Whatcom


3 Chelan, Douglas, Jefferson, Mason, Yakima


4 Benton, Franklin, Garfield, Whitman


5 Adams, Asotin, Clallam, Columbia, Grant, Klickitat,


Skamania, Spokane, Walla Walla


6 Ferry, Grays Harbor, Kittitas, Lewis, Lincoln,


Okanogan, Pacific, Pend Oreille, Stevens, Wahkiakum


STATE OF WASHINGTON


OFFICE OF INSURANCE COMMISSIONER


TITLE COMPANY STATISTICAL REPORT SUMMARY


Combined Calendar Years 2013, 2014, and 2015


Prepared by: Michael Lamb LLC 2/2/2017


Attachement D 
Aggregate Report Example 1


Washington State 
Office of Insurance Commissioner


Page 1 of 7 S202102







Adams Ferry


King Clark Chelan Benton Asotin Grays Harbor


Kitsap Cowlitz Douglas Franklin Clallam Kittitas, Lewis


Pierce Island Jefferson Garfield Columbia Lincoln


San Juan Skagit Mason Whitman Grant Okanogan


Snohomish Thurston Yakima Klickitat Pacific


Whatcom Skamania Pend Oreille


Spokane Stevens


Walla Walla Wahkiakum


REPORTING COUNTIES BY TERRITORY TOTAL 1 2 3 4 5 6


Insurer-Counties (2015 Count): 176 26 32 25 16 37 40


TITLE ORDER COUNT DATA


1 Title orders opened 366,760 242,455 46,630 23,378 3,246 46,285 4,766


2 Title orders in which a policy was issued 275,150 182,516 34,639 17,201 2,358 35,415 3,021


3 Title orders cancelled as determined using WAC 284-29-260(10) 17,444 10,139 3,057 971 597 1,782 898


NON-INSURANCE TITLE PRODUCT COUNT DATA


4 Number of non-insurance title products produced 75,279 51,020 9,757 4,817 695 7,360 1,630


5 Searches billed to third parties 53,683 36,158 6,010 4,798 769 4,649 1,299


6 Searches purchased from third parties 39,974 24,617 7,981 1,413 1,463 3,808 692


TRANSACTION COUNT DATA


7 Settlement, escrow, or closing transactions conducted 186,634 127,974 21,904 12,054 1,357 20,887 2,457


8 Settlement, escrow, or closing transactions conducted in which a title policy was not issued 18,490 12,136 2,131 1,231 212 2,327 453


POLICY COUNT DATA


9 Title policies issued 275,150 182,514 34,639 17,201 2,358 35,417 3,021


10 Residential policies issued 263,955 174,677 33,850 16,583 2,282 33,615 2,948


10a Number in which the title insurer conducted the settlement, escrow or closing of the transaction 236,119 156,149 28,653 16,065 1,262 31,130 2,860


11 Non-residential policies issued 11,195 7,837 789 618 76 1,802 73


11a Number in which the title insurer conducted the settlement, escrow or closing of the transaction 10,975 7,698 761 599 72 1,772 73


PREMIUM AND INCOME DATA


12 Written premium 198,275,358 147,175,289 19,742,503 9,940,932 1,129,241 18,934,022 1,353,371


13 Settlement, escrow and closing income 119,320,880 89,864,065 11,942,752 5,952,183 313,419 10,548,840 699,620


14 Title examination income 5,384,082 4,337,879 422,040 252,240 20,688 251,231 100,004


15 Abstract and search income 4,987,528 3,928,215 444,777 189,566 76,483 251,240 97,247


16 Income from cancelled orders 740,106 437,329 123,379 45,838 22,854 74,762 35,943


17 Investment income 288,214 202,607 37,159 7,081 7,365 25,448 8,555


18 All other income 28,403,162 21,712,953 4,675,488 1,276,349 160,492 378,227 199,653


19 Total income 357,399,330 267,658,338 37,388,099 17,664,188 1,730,542 30,463,771 2,494,392


STATE OF WASHINGTON
OFFICE OF INSURANCE COMMISSIONER


TITLE COMPANY STATISTICAL REPORT FOR DIRECT UNDERWRITERS
Combined Calendar Years 2013, 2014, and 2015


Prepared by: Michael Lamb LLC 2/2/2017


Attachement D 
Aggregate Report Example 1


Washington State 
Office of Insurance Commissioner


Page 2 of 7 S202102







Adams Ferry


King Clark Chelan Benton Asotin Grays Harbor


Kitsap Cowlitz Douglas Franklin Clallam Kittitas, Lewis


Pierce Island Jefferson Garfield Columbia Lincoln


San Juan Skagit Mason Whitman Grant Okanogan


Snohomish Thurston Yakima Klickitat Pacific


Whatcom Skamania Pend Oreille


Spokane Stevens


Walla Walla Wahkiakum


REPORTING COUNTIES BY TERRITORY TOTAL 1 2 3 4 5 6


STATE OF WASHINGTON
OFFICE OF INSURANCE COMMISSIONER


TITLE COMPANY STATISTICAL REPORT FOR DIRECT UNDERWRITERS
Combined Calendar Years 2013, 2014, and 2015


EXPENSE DATA (excluding all expenses related to escrow and other activities not directly related to title insurance)


20 Employees' compensation 68,086,768 51,192,594 7,668,161 2,737,656 358,888 5,589,812 539,658


21 Payroll taxes 4,701,423 3,388,672 546,515 243,377 19,077 457,968 45,814


22 Employee benefits 6,055,799 4,006,087 675,576 503,368 35,936 751,833 82,999


23 Contract labor 730,365 563,194 93,156 28,883 5,236 31,797 8,100


24 Rent, utilities, and repair 6,897,159 5,208,945 819,903 412,677 42,243 388,432 24,960


25 Title plant expense and maintenance 10,482,569 7,831,267 1,079,257 584,104 66,567 855,640 65,735


26 Abstract and search expenditures 13,601,759 9,705,862 1,932,464 378,788 314,645 1,140,422 129,578


27 Computer and software 900,830 639,710 138,688 24,092 19,485 71,829 7,027


28 Business insurance 168,402 119,988 30,628 5,200 2,951 8,888 748


29 Business legal 389,639 302,577 53,070 7,466 6,195 18,177 2,154


30 Accounting 36,727 28,434 1,574 4,949 331 1,006 433


31 Licenses, taxes and fees 926,081 724,723 70,137 51,846 6,193 64,033 9,149


32 Marketing and sales 541,754 340,980 73,829 64,719 3,969 50,341 7,915


33 Travel and lodging 1,625,801 1,195,138 187,797 79,830 11,352 142,884 8,801


34 Employee education 121,787 93,542 12,873 4,897 799 8,927 749


35 Bank charges 74,773 53,913 5,385 10,932 543 3,042 959


36 Charge offs 242,286 185,861 17,434 7,259 757 24,940 6,035


37 Miscellaneous expenses 1,726,770 1,179,523 251,097 151,763 16,360 116,161 11,866


38 Title losses paid 5,089,964 3,757,531 287,520 508,289 38,045 452,413 46,165


39 Abstract/search losses (from abstract/searches sold) - - - - - - -


40 Title loss-related legal expenses 112,512 - - 112,512 - - -


41 Federal income taxes incurred 1,387,904 1,201,346 363,243 (236,273) 12,937 44,918 1,733


42 Other expenses 16,130,318 11,589,099 1,506,558 1,089,739 106,719 1,618,523 219,681


43 Total expenses 140,031,388 103,308,985 15,814,861 6,776,071 1,069,226 11,841,987 1,220,258


44 Estimated average cost to issue a title insurance commitment in the reporting county 381.81 426.10 339.16 289.85 329.41 255.85 256.03
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Adams Ferry


King Clark Chelan Benton Asotin Grays Harbor


Kitsap Cowlitz Douglas Franklin Clallam Kittitas, Lewis


Pierce Island Jefferson Garfield Columbia Lincoln


San Juan Skagit Mason Whitman Grant Okanogan


Snohomish Thurston Yakima Klickitat Pacific


Whatcom Skamania Pend Oreille


Spokane Stevens


Walla Walla Wahkiakum


REPORTING COUNTIES BY TERRITORY TOTAL 1 2 3 4 5 6


Agencies (2015 Count): 187 37 34 20 18 38 40


TITLE ORDER COUNT DATA


1 Title orders opened 637,060 455,720 122,639 4,938 20,381 26,997 6,385


2 Title orders in which a policy was issued 469,126 327,778 98,289 3,749 15,046 19,604 4,660


3 Title orders cancelled as determined using WAC 284-29-260(10) 69,275 56,567 8,501 28 1,687 2,287 205


NON-INSURANCE TITLE PRODUCT COUNT DATA


4 Number of non-insurance title products produced 134,307 125,407 4,750 642 1,170 1,547 791


5 Searches billed to third parties 17,287 15,152 1,133 256 111 499 136


6 Searches purchased from third parties 35,802 24,746 5,487 516 1,100 3,416 537


TRANSACTION COUNT DATA


7 Settlement, escrow, or closing transactions conducted 339,412 245,786 60,743 4,788 11,124 12,613 4,358


8 Settlement, escrow, or closing transactions conducted in which a title policy was not issued 49,975 33,911 5,915 2,434 1,184 4,229 2,302


POLICY COUNT DATA


9 Title policies issued 469,565 333,725 92,765 3,749 15,062 19,604 4,660


10 Residential policies issued 444,539 314,006 89,227 3,696 14,523 18,666 4,421


10a Number in which the title insurer conducted the settlement, escrow or closing of the transaction 285,385 202,965 55,177 3,672 10,140 9,686 3,745


11 Non-residential policies issued 25,025 19,719 3,538 53 539 938 238


11a Number in which the title insurer conducted the settlement, escrow or closing of the transaction 12,220 8,926 2,123 54 427 643 47


PREMIUM AND INCOME DATA


12 Written premium 444,156,471 351,460,896 65,504,529 2,144,411 11,966,177 11,023,522 2,056,936


13 Premium remitted to title insurers (51,316,676) (40,358,523) (7,833,810) (258,152) (1,385,902) (1,224,199) (256,090)


14 Settlement, escrow and closing income 276,760,468 220,885,158 39,002,035 1,861,077 6,815,845 6,425,728 1,770,626


15 Title examination income 4,575,493 2,816,333 1,214,965 50,628 338,577 120,391 34,599


16 Abstract and search income 1,587,531 1,087,073 270,609 57,318 41,624 91,483 39,423


17 Income from cancelled orders 334,605 238,666 70,204 (500) 16,246 8,688 1,300


18 Investment income 64,772 24,480 36,759 - 108 3,425 -


19 All other income (2,226,446) (4,947,392) 2,699,295 9,044 (45,180) (34,571) 92,357


20 Total income 673,936,218 531,206,691 100,964,587 3,863,825 17,747,496 16,414,467 3,739,150


STATE OF WASHINGTON
OFFICE OF INSURANCE COMMISSIONER


TITLE COMPANY STATISTICAL REPORT FOR AFFILIATED AGENTS
Combined Calendar Years 2013, 2014, and 2015
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Adams Ferry


King Clark Chelan Benton Asotin Grays Harbor


Kitsap Cowlitz Douglas Franklin Clallam Kittitas, Lewis


Pierce Island Jefferson Garfield Columbia Lincoln


San Juan Skagit Mason Whitman Grant Okanogan


Snohomish Thurston Yakima Klickitat Pacific


Whatcom Skamania Pend Oreille


Spokane Stevens


Walla Walla Wahkiakum


REPORTING COUNTIES BY TERRITORY TOTAL 1 2 3 4 5 6


STATE OF WASHINGTON
OFFICE OF INSURANCE COMMISSIONER


TITLE COMPANY STATISTICAL REPORT FOR AFFILIATED AGENTS
Combined Calendar Years 2013, 2014, and 2015


EXPENSE DATA (excluding all expenses related to escrow and other activities not directly related to title insurance)


21 Employees' compensation 202,124,849 162,402,071 28,958,936 669,008 4,835,622 4,554,718 704,495


22 Payroll taxes 16,544,695 13,093,193 2,502,512 40,917 443,979 411,844 52,250


23 Employee benefits 19,798,257 15,673,438 2,961,214 74,617 440,165 594,628 54,196


24 Contract labor 5,947,510 4,901,234 623,121 45,392 142,972 201,415 33,376


25 Rent, utilities, and repair 22,632,121 17,840,004 3,369,333 51,343 653,848 642,273 75,320


26 Title plant expense and maintenance 29,123,272 19,905,986 7,188,460 293,180 595,125 931,675 208,846


27 Abstract and search expenditures 7,804,137 6,353,374 1,021,113 49,981 168,684 158,001 52,985


28 Computer and software 9,397,004 7,372,349 1,604,638 5,673 256,527 151,537 6,281


29 Business insurance 1,923,135 1,639,190 233,264 508 28,436 12,346 9,391


30 Business legal 3,205,931 2,598,447 524,223 1,889 54,113 26,001 1,258


31 Accounting 657,785 649,996 2,110 73 1,823 1,256 2,526


32 Licenses, taxes and fees 3,477,130 2,851,116 461,824 19,651 64,054 48,426 32,059


33 Marketing and sales 4,045,733 3,109,928 615,494 3,777 172,365 138,864 5,307


34 Travel and lodging 4,851,656 3,920,249 742,148 23,060 85,761 64,288 16,151


35 Employee education 263,810 226,690 23,130 1,143 3,971 4,899 3,978


36 Bank charges 510,493 336,959 82,875 1,423 17,369 70,100 1,767


37 Charge offs 1,089,565 820,411 176,511 17,430 31,196 31,486 12,531


38 Miscellaneous expenses 20,573,055 17,641,592 2,564,912 14,942 180,992 155,964 14,653


39 Title losses paid and not reimbursed by underwriter or included in underwriter loss reserves 5,763,570 4,102,548 1,186,573 105,279 126,640 166,237 76,292


40 Abstract/search losses (from abstract/searches sold) 267,941 188,253 71,405 87 89 8,017 92


41 Title loss-related legal expenses 41,293 41,293 - - - - -


42 Deductibles paid 809,303 812,846 (3,127) (35) (153) (208) (21)


43 Federal income taxes incurred 10,358,343 8,072,953 2,017,028 3,429 193,641 68,831 2,462


44 Other expenses 27,939,286 18,195,322 5,924,549 288,549 1,658,718 1,654,368 217,779


45 Total expenses 399,149,875 312,749,443 62,852,243 1,711,314 10,155,938 10,096,962 1,583,975


46 Estimated average cost to issue a title insurance commitment in the reporting county 626.55 686.28 512.50 346.56 498.30 374.01 248.08
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Adams Ferry


King Clark Chelan Benton Asotin Grays Harbor


Kitsap Cowlitz Douglas Franklin Clallam Kittitas, Lewis


Pierce Island Jefferson Garfield Columbia Lincoln


San Juan Skagit Mason Whitman Grant Okanogan


Snohomish Thurston Yakima Klickitat Pacific


Whatcom Skamania Pend Oreille


Spokane Stevens


Walla Walla Wahkiakum


REPORTING COUNTIES BY TERRITORY TOTAL 1 2 3 4 5 6


Agencies (2015 counts): 93 13 15 14 13 19 19


TITLE ORDER COUNT DATA


1 Title orders opened 445,851 102,587 102,797 55,405 31,281 83,801 69,980


2 Title orders in which a policy was issued 327,116 70,923 74,704 41,236 24,844 63,832 51,577


3 Title orders cancelled as determined using WAC 284-29-260(10) 60,908 16,107 18,192 6,972 2,139 9,008 8,490


NON-INSURANCE TITLE PRODUCT COUNT DATA


4 Number of non-insurance title products produced 194,761 47,285 73,476 29,405 1,974 34,496 8,125


5 Searches billed to third parties 10,006 - 3,394 2,342 299 2,252 1,719


6 Searches purchased from third parties 642 42 434 27 45 50 44


TRANSACTION COUNT DATA


7 Settlement, escrow, or closing transactions conducted 185,928 41,647 49,082 22,932 16,513 29,212 26,542


8 Settlement, escrow, or closing transactions conducted in which a title policy was not issued 12,158 1,296 5,540 1,172 507 2,261 1,382


POLICY COUNT DATA


9 Title policies issued 330,435 71,562 77,013 42,012 24,702 63,553 51,593


10 Residential policies issued 290,211 67,495 67,488 37,302 21,877 54,940 41,109


10a Number in which the title insurer conducted the settlement, escrow or closing of the transaction 150,644 38,268 41,450 16,011 13,353 22,753 18,809


11 Non-residential policies issued 38,679 4,071 8,399 4,713 2,724 8,222 10,550


11a Number in which the title insurer conducted the settlement, escrow or closing of the transaction 18,438 2,420 4,097 2,257 1,710 3,708 4,246


PREMIUM AND INCOME DATA


12 Written premium 224,873,302 64,330,482 51,751,676 27,913,661 15,061,090 37,601,229 28,215,163


13 Premium remitted to title insurers (25,657,420) (7,028,276) (5,833,041) (3,273,858) (1,616,553) (4,575,780) (3,329,913)


14 Settlement, escrow and closing income 128,896,275 39,629,377 33,037,469 15,896,187 9,135,296 16,132,638 15,065,308


15 Title examination income 7,424,359 783,101 4,591,183 136,290 562,569 577,851 773,365


16 Abstract and search income 1,358,390 262,465 19,701 366,387 84,316 422,691 202,830


17 Income from cancelled orders 386,781 21,840 30,412 145,611 30,266 110,971 47,681


18 Investment income 2,728,991 2,527,018 138,317 6,351 4,690 50,309 2,306


19 All other income 12,262,657 3,404,805 3,669,696 585,390 1,138,716 1,480,891 1,983,159


20 Total income 352,273,619 103,930,811 87,405,413 41,776,020 24,359,261 51,842,214 42,959,900


STATE OF WASHINGTON
OFFICE OF INSURANCE COMMISSIONER


TITLE COMPANY STATISTICAL REPORT FOR INDEPENDENT AGENTS
Combined Calendar Years 2013, 2014, and 2015
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Adams Ferry


King Clark Chelan Benton Asotin Grays Harbor


Kitsap Cowlitz Douglas Franklin Clallam Kittitas, Lewis


Pierce Island Jefferson Garfield Columbia Lincoln


San Juan Skagit Mason Whitman Grant Okanogan


Snohomish Thurston Yakima Klickitat Pacific


Whatcom Skamania Pend Oreille


Spokane Stevens


Walla Walla Wahkiakum


REPORTING COUNTIES BY TERRITORY TOTAL 1 2 3 4 5 6


STATE OF WASHINGTON
OFFICE OF INSURANCE COMMISSIONER


TITLE COMPANY STATISTICAL REPORT FOR INDEPENDENT AGENTS
Combined Calendar Years 2013, 2014, and 2015


EXPENSE DATA (excluding all expenses related to escrow and other activities not directly related to title insurance)


21 Employees' compensation 108,965,365 35,773,429 24,193,189 13,536,630 6,061,550 17,151,159 12,249,408


22 Payroll taxes 10,332,031 3,166,521 2,216,221 1,467,949 489,444 1,823,663 1,168,234


23 Employee benefits 12,916,476 4,257,098 2,576,386 1,838,566 593,085 1,957,930 1,693,411


24 Contract labor 1,740,131 1,006,104 429,220 84,730 - 202,867 17,211


25 Rent, utilities, and repair 17,469,239 3,643,852 3,333,469 3,794,529 1,582,811 3,367,039 1,747,538


26 Title plant expense and maintenance 10,228,706 6,228,569 1,451,187 329,918 563,909 846,503 808,620


27 Abstract and search expenditures 1,295,002 757,632 148,805 294,454 7,387 80,107 6,617


28 Computer and software 4,799,859 1,497,481 938,202 1,027,355 306,488 667,867 362,467


29 Business insurance 2,030,519 551,206 341,133 397,079 120,304 328,750 292,047


30 Business legal 722,714 247,302 56,871 244,294 6,029 138,561 29,657


31 Accounting 951,820 237,042 173,614 180,153 82,110 171,657 107,243


32 Licenses, taxes and fees 3,807,921 822,867 782,999 633,995 141,557 972,567 453,935


33 Marketing and sales 3,420,696 1,510,917 668,162 331,010 176,506 490,753 243,349


34 Travel and lodging 846,899 201,505 111,710 231,674 23,392 202,237 76,381


35 Employee education 243,978 88,276 28,786 58,211 10,041 48,024 10,640


36 Bank charges 753,562 189,489 86,426 155,037 110,349 112,869 99,393


37 Charge offs 797,317 23,424 231,967 215,009 118,620 111,080 97,216


38 Miscellaneous expenses 10,892,925 2,735,390 2,614,530 1,396,972 759,118 1,936,894 1,450,022


39 Title losses paid and not reimbursed by underwriter or included in underwriter loss reserves 1,144,165 193,530 315,397 169,256 4,591 98,475 362,917


40 Abstract/search losses (from abstract/searches sold) 20,635 - - 12,364 650 7,621 -


41 Title loss-related legal expenses 163,934 69,628 38,908 13,807 4,922 45,672 (9,003)


42 Deductibles paid 315,785 14,707 73,082 45,856 40,120 64,725 77,295


43 Federal income taxes incurred 5,013,533 1,273,277 1,318,467 767,916 83,290 797,052 773,532


44 Other expenses 15,264,612 4,241,020 4,037,545 1,524,938 1,904,848 1,899,528 1,656,733


45 Total expenses 214,137,827 68,730,269 46,166,275 28,751,701 13,191,119 33,523,599 23,774,864


46 Estimated average cost to issue a title insurance commitment in the reporting county 480.29 669.97 449.10 518.94 421.70 400.04 339.74
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Territory Direct Affiliated Independent


Underwriters Agents Agents


Estimated average cost to issue a title insurance commitment


1 414.44 716.22 582.40


2 277.67 497.06 449.60


3 323.13 480.38 518.66


4 342.01 414.90 537.49


5 223.70 350.76 410.24


6 238.82 343.79 356.63


Total 364.62 639.91 473.05


Title orders opened


1 95,737 149,917 34,937


2 17,607 45,604 35,284


3 8,369 989 19,685


4 1,182 7,637 10,309


5 18,779 9,331 26,800


6 1,728 1,185 24,672


Total 143,402 214,663 151,687


County Reports Submitted


1 26 37 13


2 32 34 15


3 25 20 14


4 16 18 13


5 37 38 19


6 40 40 19


Total 176 187 93


COUNTIES BY TERRITORY:


1 King, Kitsap, Pierce, San Juan, Snohomish


2 Clark, Cowlitz, Island, Skagit, Thurston, Whatcom


3 Chelan, Douglas, Jefferson, Mason, Yakima


4 Benton, Franklin, Garfield, Whitman


5 Adams, Asotin, Clallam, Columbia, Grant, Klickitat,


Skamania, Spokane, Walla Walla


6 Ferry, Grays Harbor, Kittitas, Lewis, Lincoln,


Okanogan, Pacific, Pend Oreille, Stevens, Wahkiakum


STATE OF WASHINGTON


OFFICE OF INSURANCE COMMISSIONER


TITLE COMPANY STATISTICAL REPORT SUMMARY


Calendar Year Ending December 31, 2015
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Adams Ferry


King Clark Chelan Benton Asotin Grays Harbor


Kitsap Cowlitz Douglas Franklin Clallam Kittitas, Lewis


Pierce Island Jefferson Garfield Columbia Lincoln


San Juan Skagit Mason Whitman Grant Okanogan


Snohomish Thurston Yakima Klickitat Pacific


Whatcom Skamania Pend Oreille


Spokane Stevens


Walla Walla Wahkiakum


REPORTING COUNTIES BY TERRITORY TOTAL 1 2 3 4 5 6


Insurer-Counties: 176 26 32 25 16 37 40


TITLE ORDER COUNT DATA


1 Title orders opened 143,402 95,737 17,607 8,369 1,182 18,779 1,728


2 Title orders in which a policy was issued 105,320 70,714 12,672 6,099 803 13,948 1,084


3 Title orders cancelled as determined using WAC 284-29-260(10) 6,278 3,599 1,197 327 238 627 290


NON-INSURANCE TITLE PRODUCT COUNT DATA


4 Number of non-insurance title products produced 23,151 16,538 2,625 1,313 251 1,978 446


5 Searches billed to third parties 15,609 10,477 1,809 1,415 238 1,320 350


6 Searches purchased from third parties 13,344 8,568 2,711 329 468 1,150 118


TRANSACTION COUNT DATA


7 Settlement, escrow, or closing transactions conducted 61,319 44,422 5,853 3,656 291 6,495 602


8 Settlement, escrow, or closing transactions conducted in which a title policy was not issued 6,608 4,272 633 451 88 1,077 87


POLICY COUNT DATA


9 Title policies issued 105,320 70,714 12,672 6,099 803 13,948 1,084


10 Residential policies issued 101,331 67,980 12,414 5,854 781 13,244 1,058


10a Number in which the title insurer conducted the settlement, escrow or closing of the transaction 86,274 57,960 9,717 5,490 275 11,922 910


11 Non-residential policies issued 3,989 2,734 258 245 22 704 26


11a Number in which the title insurer conducted the settlement, escrow or closing of the transaction 3,881 2,662 246 231 21 695 26


PREMIUM AND INCOME DATA


12 Written premium 76,112,860 57,138,643 7,062,922 3,703,794 443,883 7,265,687 497,930


13 Settlement, escrow and closing income 43,987,365 33,715,134 3,851,754 2,133,682 88,171 3,986,225 212,400


14 Title examination income 1,542,408 1,223,472 150,788 86,129 4,745 52,717 24,557


15 Abstract and search income 1,242,335 910,933 142,513 50,913 20,581 79,004 38,391


16 Income from cancelled orders 197,339 114,284 36,252 7,700 6,450 21,725 10,928


17 Investment income 30,708 27,094 1,174 192 474 1,672 102


18 All other income 13,410,512 11,404,026 971,863 677,311 52,535 220,923 83,854


19 Total income 136,523,527 104,533,585 12,217,266 6,659,720 616,840 11,627,954 868,160


STATE OF WASHINGTON


OFFICE OF INSURANCE COMMISSIONER


TITLE COMPANY STATISTICAL REPORT FOR DIRECT UNDERWRITERS


Calendar Year Ending: December 31,2015
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Adams Ferry


King Clark Chelan Benton Asotin Grays Harbor


Kitsap Cowlitz Douglas Franklin Clallam Kittitas, Lewis


Pierce Island Jefferson Garfield Columbia Lincoln


San Juan Skagit Mason Whitman Grant Okanogan


Snohomish Thurston Yakima Klickitat Pacific


Whatcom Skamania Pend Oreille


Spokane Stevens


Walla Walla Wahkiakum


REPORTING COUNTIES BY TERRITORY TOTAL 1 2 3 4 5 6


STATE OF WASHINGTON


OFFICE OF INSURANCE COMMISSIONER


TITLE COMPANY STATISTICAL REPORT FOR DIRECT UNDERWRITERS


Calendar Year Ending: December 31,2015


EXPENSE DATA (excluding all expenses related to escrow and other activities not directly related to title insurance)


20 Employees' compensation 26,910,693 21,008,563 2,355,456 1,067,452 158,927 2,126,064 194,231


21 Payroll taxes 1,723,067 1,277,658 171,024 86,129 9,078 163,489 15,689


22 Employee benefits 2,375,934 1,658,350 227,733 186,379 14,123 264,899 24,450


23 Contract labor 196,033 149,618 24,760 7,506 1,388 9,527 3,235


24 Rent, utilities, and repair 2,427,923 1,862,815 209,126 183,666 10,910 154,617 6,790


25 Title plant expense and maintenance 2,598,664 1,971,167 311,266 132,487 23,991 139,593 20,160


26 Abstract and search expenditures 5,146,965 3,778,015 664,249 136,555 100,898 423,580 43,670


27 Computer and software 292,871 217,802 42,359 7,924 5,526 17,707 1,553


28 Business insurance 47,938 36,502 5,224 3,376 698 1,945 193


29 Business legal 144,367 115,060 17,299 3,282 2,232 5,891 603


30 Accounting 16,475 10,916 452 4,378 104 459 165


31 Licenses, taxes and fees 374,783 292,331 27,629 21,156 2,374 28,168 3,125


32 Marketing and sales 195,936 133,349 26,030 18,741 2,290 13,725 1,801


33 Travel and lodging 629,045 475,449 50,404 43,099 4,089 53,499 2,505


34 Employee education 53,064 40,675 4,875 2,284 478 4,465 286


35 Bank charges 27,649 19,980 1,947 3,932 156 1,351 284


36 Charge offs 181,499 150,545 10,464 12,310 505 3,186 4,490


37 Miscellaneous expenses 537,752 439,473 38,744 28,868 4,425 23,413 2,828


38 Title losses paid 2,259,528 1,512,053 109,260 409,637 15,910 195,204 17,464


39 Abstract/search losses (from abstract/searches sold) - - - - - - -


40 Title loss-related legal expenses 112,512 - - 112,512 - - -


41 Federal income taxes incurred 499,304 590,121 96,700 (236,846) 12,060 36,758 511


42 Other expenses 5,535,934 3,936,435 494,114 469,427 34,092 533,214 68,652


43 Total expenses 52,287,935 39,676,877 4,889,113 2,704,254 404,254 4,200,753 412,685


44 Estimated average cost to issue a title insurance commitment: (43)/(1) 364.62 414.44 277.67 323.13 342.01 223.70 238.82
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King Clark Chelan Benton Adams Ferry


Kitsap Cowlitz Douglas Franklin Clallam Kittitas, Lewis


Pierce Island Jefferson Garfield Columbia Lincoln


San Juan Skagit Mason Whitman Grant Okanogan


Snohomish Thurston Yakima Klickitat Pacific


Whatcom Skamania Pend Oreille


Spokane Stevens


Walla Walla Wahkiakum


REPORTING COUNTIES BY TERRITORY TOTAL 1 2 3 4 5 6


Agent-Counties: 187 37 34 20 18 38 40


TITLE ORDER COUNT DATA


1 Title orders opened 214,663 149,917 45,604 989 7,637 9,331 1,185


2 Title orders in which a policy was issued 152,590 106,258 32,838 746 5,531 6,429 788


3 Title orders cancelled as determined using WAC 284-29-260(10) 35,169 27,701 6,085 24 751 559 49


NON-INSURANCE TITLE PRODUCT COUNT DATA


4 Number of non-insurance title products produced 50,071 47,660 1,635 29 433 233 81


5 Searches billed to third parties 7,194 5,782 659 209 76 357 111


6 Searches purchased from third parties 19,329 13,819 4,343 - 800 367 -


TRANSACTION COUNT DATA


7 Settlement, escrow, or closing transactions conducted 119,465 86,555 22,687 1,272 4,153 3,733 1,065


8 Settlement, escrow, or closing transactions conducted in which a title policy was not issued 15,219 10,410 2,241 541 655 808 564


POLICY COUNT DATA


9 Title policies issued 152,590 106,258 32,838 746 5,531 6,429 788


10 Residential policies issued 146,019 101,150 31,954 721 5,348 6,173 673


10a Number in which the title insurer conducted the settlement, escrow or closing of the transaction 96,990 69,394 20,090 706 3,456 2,866 478


11 Non-residential policies issued 6,571 5,108 884 25 183 256 115


11a Number in which the title insurer conducted the settlement, escrow or closing of the transaction 3,809 2,872 559 25 151 179 23


PREMIUM AND INCOME DATA


12 Written premium 158,366,218 124,910,325 24,542,618 477,895 4,495,624 3,562,331 377,427


13 Premium remitted to title insurers (18,566,595) (14,631,210) (2,915,639) (57,356) (516,294) (397,738) (48,359)


14 Settlement, escrow and closing income 102,574,256 81,076,804 15,855,310 487,119 2,724,216 1,935,586 495,221


15 Title examination income 1,383,530 777,324 394,772 25,099 129,817 48,528 7,992


16 Abstract and search income 730,526 518,565 135,958 15,600 19,675 32,108 8,620


17 Income from cancelled orders 71,907 50,516 17,426 - 3,157 808 -


18 Investment income 5,724 (1,962) 5,276 - - 2,410 -


19 All other income (1,213,710) (1,895,021) 714,818 (21,569) (50,593) 882 37,774


20 Total income 243,351,858 190,805,340 38,750,539 926,788 6,805,601 5,184,916 878,674


Calendar Year Ending December 31, 2015


STATE OF WASHINGTON


OFFICE OF INSURANCE COMMISSIONER


TITLE COMPANY STATISTICAL REPORT FOR AFFILIATED AGENTS
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King Clark Chelan Benton Adams Ferry


Kitsap Cowlitz Douglas Franklin Clallam Kittitas, Lewis


Pierce Island Jefferson Garfield Columbia Lincoln


San Juan Skagit Mason Whitman Grant Okanogan


Snohomish Thurston Yakima Klickitat Pacific


Whatcom Skamania Pend Oreille


Spokane Stevens


Walla Walla Wahkiakum


REPORTING COUNTIES BY TERRITORY TOTAL 1 2 3 4 5 6


Calendar Year Ending December 31, 2015


STATE OF WASHINGTON


OFFICE OF INSURANCE COMMISSIONER


TITLE COMPANY STATISTICAL REPORT FOR AFFILIATED AGENTS


EXPENSE DATA (excluding all expenses related to escrow and other activities not directly related to title insurance)


21 Employees' compensation 68,846,091 54,734,330 10,665,922 197,881 1,531,576 1,530,613 185,770


22 Payroll taxes 5,224,451 4,092,827 857,701 10,892 126,832 122,698 13,500


23 Employee benefits 7,260,612 5,645,347 1,156,948 49,907 151,219 227,372 29,819


24 Contract labor 1,689,114 1,358,787 202,910 14,101 74,384 31,608 7,325


25 Rent, utilities, and repair 7,096,229 5,517,780 1,120,105 15,151 194,627 226,609 21,956


26 Title plant expense and maintenance 11,519,187 8,043,377 2,657,700 64,427 296,241 410,004 47,438


27 Abstract and search expenditures 3,473,121 2,830,869 460,411 15,958 72,465 66,479 26,940


28 Computer and software 3,728,318 2,928,591 641,795 3,032 95,258 57,792 1,851


29 Business insurance 662,187 556,310 89,762 315 8,979 5,380 1,441


30 Business legal 973,412 784,312 162,407 1,121 15,397 9,721 454


31 Accounting 173,931 174,568 (2,281) 7 (101) (128) 1,866


32 Licenses, taxes and fees 1,293,528 1,035,846 197,643 4,996 24,477 17,105 13,461


33 Marketing and sales 1,430,790 1,126,266 217,043 1,929 45,738 37,684 2,130


34 Travel and lodging 1,562,786 1,260,005 232,297 8,050 29,898 28,663 3,872


35 Employee education 63,071 49,705 9,029 368 1,055 1,078 1,836


36 Bank charges 102,406 55,723 21,865 335 4,354 19,873 256


37 Charge offs 277,779 234,016 30,226 3,103 3,903 4,961 1,570


38 Miscellaneous expenses 7,627,984 6,243,061 1,217,029 9,083 61,636 92,627 4,548


39 Title losses paid and not reimbursed by underwriter or included in underwriter loss reserves 1,791,100 1,339,257 389,209 17,097 1,785 34,817 8,935


40 Abstract/search losses (from abstract/searches sold) 188,377 177,811 2,283 87 89 8,017 92


41 Title loss-related legal expenses 11,955 11,955 - - - - -


42 Deductibles paid 19,824 25,483 (5,044) (21) (447) (143) (3)


43 Federal income taxes incurred 4,385,137 3,508,491 782,402 2,396 73,206 18,254 387


44 Other expenses 7,963,606 5,638,238 1,560,634 54,882 356,039 321,868 31,945


45 Total expenses 137,364,996 107,372,954 22,667,997 475,097 3,168,608 3,272,951 407,389


46 Estimated average cost to issue a title insurance commitment: (45)/(1) 639.91 716.22 497.06 480.38 414.90 350.76 343.79
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Adams Ferry


King Clark Chelan Benton Asotin Grays Harbor


Kitsap Cowlitz Douglas Franklin Clallam Kittitas, Lewis


Pierce Island Jefferson Garfield Columbia Lincoln


San Juan Skagit Mason Whitman Grant Okanogan


Snohomish Thurston Yakima Klickitat Pacific


Whatcom Skamania Pend Oreille


Spokane Stevens


Walla Walla Wahkiakum


REPORTING COUNTIES BY TERRITORY TOTAL 1 2 3 4 5 6


STATE OF WASHINGTON


OFFICE OF INSURANCE COMMISSIONER


TITLE COMPANY STATISTICAL REPORT FOR INDEPENDENT AGENTS


Calendar Year Ending December 31, 2015


Agent-Counties: 93 13 15 14 13 19 19


TITLE ORDER COUNT DATA


1 Title orders opened 151,687 34,937 35,284 19,685 10,309 26,800 24,672


2 Title orders in which a policy was issued 109,357 23,652 26,291 14,310 7,873 19,600 17,631


3 Title orders cancelled as determined using WAC 284-29-260(10) 19,236 6,075 5,519 1,527 723 2,371 3,021


NON-INSURANCE TITLE PRODUCT COUNT DATA


4 Number of non-insurance title products produced 63,657 10,041 26,853 11,036 395 12,730 2,602


5 Searches billed to third parties 2,714 - 1,098 796 127 303 390


6 Searches purchased from third parties 254 - 145 11 45 15 38


TRANSACTION COUNT DATA


7 Settlement, escrow, or closing transactions conducted 68,076 14,291 18,676 8,374 5,997 10,282 10,456


8 Settlement, escrow, or closing transactions conducted in which a title policy was not issued 4,859 348 2,616 481 107 862 445


POLICY COUNT DATA


9 Title policies issued 109,356 23,652 26,291 14,310 7,873 19,600 17,630


10 Residential policies issued 95,664 22,350 23,523 12,307 6,891 16,972 13,621


10a Number in which the title insurer conducted the settlement, escrow or closing of the transaction 53,964 14,512 16,100 5,739 3,440 7,282 6,891


11 Non-residential policies issued 13,692 1,302 2,768 2,003 982 2,628 4,009


11a Number in which the title insurer conducted the settlement, escrow or closing of the transaction 7,420 982 1,606 1,129 552 1,290 1,861


PREMIUM AND INCOME DATA


12 Written premium 79,774,489 22,136,585 18,458,662 10,353,370 5,259,312 13,425,205 10,141,354


13 Premium remitted to title insurers (9,111,153) (2,409,458) (2,029,694) (1,255,140) (581,750) (1,637,445) (1,197,667)


14 Settlement, escrow and closing income 49,533,792 14,645,747 12,706,337 6,596,866 3,384,990 6,217,694 5,982,157


15 Title examination income 3,452,595 247,398 2,496,381 91,084 39,099 215,635 362,998


16 Abstract and search income 466,658 96,348 9,067 118,983 31,172 136,886 74,202


17 Income from cancelled orders 117,101 4,090 11,446 40,609 7,543 40,039 13,374


18 Investment income 1,082,534 1,046,542 22,817 5,982 1,253 4,409 1,531


19 All other income 3,246,171 590,663 812,397 240,220 491,082 397,203 714,606


20 Total income 128,562,187 36,357,915 32,487,414 16,191,974 8,632,701 18,799,627 16,092,556
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Adams Ferry


King Clark Chelan Benton Asotin Grays Harbor


Kitsap Cowlitz Douglas Franklin Clallam Kittitas, Lewis


Pierce Island Jefferson Garfield Columbia Lincoln


San Juan Skagit Mason Whitman Grant Okanogan


Snohomish Thurston Yakima Klickitat Pacific
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Spokane Stevens
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REPORTING COUNTIES BY TERRITORY TOTAL 1 2 3 4 5 6


STATE OF WASHINGTON


OFFICE OF INSURANCE COMMISSIONER


TITLE COMPANY STATISTICAL REPORT FOR INDEPENDENT AGENTS


Calendar Year Ending December 31, 2015


EXPENSE DATA (excluding all expenses related to escrow and other activities not directly related to title insurance)


21 Employees' compensation 34,960,186 9,839,392 8,281,123 4,827,295 2,149,295 5,492,486 4,370,594


22 Payroll taxes 3,386,351 989,517 723,826 480,341 175,098 610,967 406,601


23 Employee benefits 4,365,212 1,285,066 927,731 598,267 232,058 707,260 614,828


24 Contract labor 645,666 306,060 186,769 47,524 - 90,487 14,826


25 Rent, utilities, and repair 6,246,758 1,437,993 1,121,342 1,349,106 573,131 1,096,572 668,614


26 Title plant expense and maintenance 2,859,420 1,628,065 399,500 82,237 231,780 234,678 283,160


27 Abstract and search expenditures 251,293 156,302 32,500 39,675 - 19,028 3,788


28 Computer and software 1,956,373 692,836 361,165 387,002 173,230 234,608 107,532


29 Business insurance 730,972 224,228 127,663 118,375 37,084 111,572 112,050


30 Business legal 210,070 43,513 26,926 69,987 2,530 57,242 9,872


31 Accounting 370,243 132,989 63,896 61,100 19,934 52,942 39,382


32 Licenses, taxes and fees 1,313,349 325,845 248,394 227,124 59,109 261,684 191,193


33 Marketing and sales 1,002,556 344,193 211,434 101,558 75,842 189,790 79,739


34 Travel and lodging 388,090 107,019 72,502 92,580 11,008 75,727 29,254


35 Employee education 103,848 46,489 7,750 26,679 3,746 14,642 4,541


36 Bank charges 322,185 94,121 39,480 53,398 42,001 55,024 38,161


37 Charge offs 289,928 11,413 57,934 86,170 49,896 31,558 52,957


38 Miscellaneous expenses 3,374,269 848,413 827,794 301,315 271,947 617,219 507,581


39 Title losses paid and not reimbursed by underwriter or included in underwriter loss reserves 428,868 44,308 116,731 75,286 (5,328) 18,926 178,944


40 Abstract/search losses (from abstract/searches sold) 650 - - - 650 - -


41 Title loss-related legal expenses 19,618 365 13,500 218 - 4,311 1,224


42 Deductibles paid 124,578 5,000 39,972 15,600 22,702 8,176 33,128


43 Federal income taxes incurred 2,279,376 668,178 689,679 383,934 25,818 256,490 255,277


44 Other expenses 6,125,183 1,115,976 1,285,938 785,129 1,389,479 753,024 795,637


45 Total expenses 71,755,039 20,347,281 15,863,549 10,209,900 5,541,010 10,994,414 8,798,884


46 Estimated average cost to issue a title insurance commitment: (45)/(1) 473.05 582.40 449.60 518.66 537.49 410.24 356.63
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