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SHIBA Continuing Education acronyms 
 

A  
ABD Aged, Blind, Disabled 
ABP Alternative Benefits Plan 
ACES Automated Client Eligibility System 
ACL Administration for Community Living 
ADRC Aging & Disability Resource Centers 
AIC Amount in Controversy 
AIDS Acquired Immunodeficiency Syndrome 
ALJ  Administrative Law Judge  
ALTC Aging & Long Term Care 
ALTSA Aging and Long-Term Support Administration 
ANOC Annual Notice of Change  
B  
BAE Best Available Evidence 
BAH Booz Allen Hamilton 
BC Beneficiary Contact 
BCF Beneficiary Contact Form 
BIN Bank Identification Number 
BPH  Benign Prostatic Hyperplasia  
C  
CFR Code of Federal Regulations 
CHIP Children’s Health Insurance Program 
CLC Community Living Connections  
CMS Centers for Medicare & Medicaid Services 
CN Categorically Needy (Medicaid) 
CNP Categorically Needy Program (Medicaid) 
COBRA Consolidated Omnibus Budget Reconciliation Act 
COLA Cost-of-Living Adjustment 
COPES Community Options Program Entry System 
C-SNP Chronic Condition Special Needs Plan 
CSO Community Service Office 
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CY Calendar Year 
D  
DDA Developmental Disabilities Administration 
DME  Durable Medical Equipment  
DMEPOS Durable medical equipment, prosthetics, orthotics and supplies 
DNA Deoxyribonucleic Acid 
DSHS Department of Social and Health Services 
D-SNP Dual Eligible Special Needs Plan 
E  
EGHP Employer Group Health Plan 
EOB Explanation of Benefits 
EOC  Evidence of Coverage  
EP Enrollment period  
ESLMB Expanded Specified Low Income Medicare Beneficiary  
ESRD End-Stage Renal Disease 
F  
FAQ Frequently Asked Questions 
FCRA Fair Credit Reporting Act 
FDA  U.S. Food and Drug Administration  
FEHB Federal Employees Health Benefits 
FL Florida 
FPL Federal Poverty Level 
FTC Federal Trade Commission 
G  
GEP General Enrollment Period 
H  
HAP Health Action Plan 
HCA Health Care Authority 
HIPAA  Health Insurance Portability and Accountability Act  
HIS Hospice Item Set 
HIV Human Immunodeficiency Virus 
HMO Health Maintenance Organization 
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HMOPOS Health Maintenance Organization Point-of-Service 
HCS or 
HCBS Home & Community Based Services 
I  
I&R Information and Referral (NASUAD) 
ID Identification 
IEP Initial Enrollment Period  
IRE Independent Review Entity 
IRMAA  Income-Related Monthly Adjustment Amount  
IRS  Internal Revenue Service  
I-SNP Institutional Special Needs Plan 
IT Information technology 
J  
K  
L  
LEP Late Enrollment Penalty 
LEP Limited English Proficiency 
LGBT Lesbian, gay, bisexual, and transgender 
LI NET Limited Income Newly Eligible Transition Program 
LIS Limited Income Subsidy or Low-Income Subsidy 
LPI  Low Performance Icon  
LTSS Long-Term Services & Supports 
M  
M&Y Medicare & You 
MA  Medicare Advantage  
MAC  Medicare Appeals Council 
MACRA Medicare Access and CHIP Reauthorization Act of 2015 
MAGI Modified Adjusted Gross Income 
MAO  Medicare Advantage Organizations  
MA-PD Medicare Advantage Prescription Drug 
MACRA Medicare Access and CHIP Reauthorization Act of 2015 
MIPPA Medicare Improvements for Patients & Providers Act 
MM Medicare Minute 
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MMG  Medicare Marketing Guidelines  
MN Medically Needy 
MSA  Medicare Savings Account  
MSN Medicare Summary Notice 
MSP Medicare Savings Program 
MSP Medicare Secondary Payer 
MTM  Medication Therapy Management  
N  
NASUAD National Association of States United for Aging and Disabilities 
NCOA National Council on Aging 
NET  Newly Eligible Transition  
NPR National Performance Reporting 
NTP  National Training Program  
O  
OE Open Enrollment 
OEP Open Enrollment Period 
OHIC The Office of Healthcare Information and Counseling 
OIC Office of the Insurance Commissioner 
OIG Office of the Inspector General 
OM Original Medicare 
OMHA Office of Medicare Hearings and Appeals 
OPM Office of Personnel Management 
OTC Over the Counter 
P  
PACE Program of All-inclusive Care for the Elderly 
PCN Processor Control Number 
PCP Person Centered Planning 
PDF Portable Document Format 
PDP Prescription Drug Plan 
PEBB Public Employees Benefits Board 
PFFS  Private Fee-for-Service  
PHI Protected Health Information 
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PII Personally Identifiable Information 
POM Program Operations Manual 
POS Point-of-Service 
PPI Personally Protected Information 
PPO Preferred Provider Organization 
PRISM Predictive Risk Intelligence System 
Q  
Q&A Questions and Answers 
QI  Qualified Individual 
QI-1 Qualified Individual Program 
QMB Qualified Medicare Beneficiary 
QRC Quick Reference Card (SHIBA job aid) 
R  
RA Remittance Advice 
RCW  Revised Code of Washington 
RPEC Retired Public Employees Council 
RRB Railroad Retirement Board 
RTC Regional Training Consultant 
Rx Prescription 
S  
S01 ACES program code for SSI Recipients 
S02 ACES program code for ABD Categorically Needy 

S03 
ACES program code for QMB Medicare Savings Program (MSP) 
Medicare premium and Medicare copayments 

S05 
ACES program code for SLMB Medicare Savings Program. 
Medicare Premium only 

S06 
ACES program code for QI-1 (ESLMB) Medicare Savings 
Program 

SCE  Subsidy-Changing Event  
SEP Special Enrollment Period 
SHIBA Statewide Health Insurance Benefits Advisors 
SHIP State Health Insurance Assistance Programs 
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SHIP TA 
State Health Insurance Assistance Programs Technical 
Assistance Center  

SIRS SMP Information and Reporting System 
SLMB Specified Low Income Medicare Beneficiary 
SMP Senior Medicare Patrol 
SNF  Skilled Nursing Facility  
SNP  Special Needs Plan  
SPAP State Pharmaceutical Assistance Program 
SS Social Security 
SSA Social Security Administration 
SSDI Social Security Disability Insurance 
SSI  Supplemental Security Income  
STARS SHIP Tracking and Reporting System 
SUF Special Use Fields 
T  
TBD To Be Determined 
TrOOP  True Out-of-Pocket  
TSOA Tailored Supports for Older Adults 
TTY Teletypewriter/Text Telephone 
U  
U.S. United States 
UMP Uniform Medical Plan 
V  
VA Veterans Affairs (U.S. Department of) 
VA Veterans Administration 
VC Volunteer Coordinator 
VH Volunteer Handbook 
VRPM Volunteer Risk and Program Management 
W  
WA Washington 
WPDP Washington Prescription Drug Program 
WSHIP Washington State Health Insurance Pool 
X  
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Y  
Z  

 


