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Message from the SHIBA program team 

Dear Volunteers, 

As we continue our journey in making a positive Medicare counseling impact, it is 

essential to equip ourselves with the necessary knowledge and skills. The case 

scenario and activities included in this workbook aim to enhance your 

effectiveness as Medicare counselors.  

Please take the time to engage with the content, reflect on the case, and make 

notes on the slide discussions. We encourage you to discuss your thoughts with 

fellow volunteers during our upcoming sessions. 

Thank you for your commitment to making a positive impact, and we hope you 

find this workbook beneficial in your journey of continuous learning.  

Your dedication and efforts contribute significantly to our mission. Thank you for 

being an essential part of our team. 

 

Best regards, 

SHIBA team 
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Low Income Subsidies (LIS) or Extra Help 

overview 

About LIS 

• Program of Social Security Administration (SSA). 

• SSA determines eligibility for the benefits. 

• SSA estimates the value of Extra Help at $5,300/year.  

 

Extra Help & Part D 

All Medicare beneficiaries with Extra Help have: 

• $0 Part D deductible. 

• $0 plan premium for benchmark Part D plan (PDP) . 

• Maximum co-pays of $4.50 for generic and $11.20 for brand-name drugs 

on plan formulary. 

 

Extra Help eligibility requirements 

Available to beneficiaries: 

• With income below 150% of Federal Poverty Level (FPL). Qualifying 

beneficiaries in single person households must have incomes at/below 

$22,590 per year ($30,660 for a married couple). 

and 

• Limited assets $17,220 for a single person or $34,360 for a married couple 

living together. 
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Automatically qualify - Extra Help notification 

What’s the notice called? 

 

• Deemed Status Notice (PURPLE Notice No.11166). 

 

Why did a beneficiary get it? 

 

• They automatically qualify for Extra Help paying for their Medicare drug 

coverage because at least one of these conditions applies: 

o They have both Medicare and Medicaid. 

o They’re in a Medicare Savings Program. 

o They get Supplemental Security Income (SSI) benefits. 

 

 

Beneficiary action 

• Keep the notice (see next page). 

• No need to apply to get Extra Help. 

• Compare Medicare drug plans to find one that meets their needs. 

https://www.cms.gov/Medicare/Prescription-Drug-Coverage/LimitedIncomeandResources/downloads/11166.pdf
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Deemed Notice example 

 

https://www.cms.gov/Medicare/Prescription-Drug-Coverage/LimitedIncomeandResources/downloads/11166.pdf
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Counseling case preparation 

Learning objective 

By preparing for the call with Laura, you will be equipped to provide her with 

accurate information, guidance, and support regarding her confirmed eligibility 

for Specified Low-income Medicare Beneficiary (SLMB) & LIS.  

 

Counseling case update 

Laura has received letters indicating her eligibility for the SLMB and LIS programs 

and seeks clarification from her counselor, Brian. 

 

Activities 

You are preparing to return a call to Laura. 

 
 

Question Answer 

 

What do you do to prepare for this 

session? 

 

 

 

What information do you need to 

convey? 

 

 

 

What would you consider to be in your 

scope for this session? 
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Counseling case work  

Learning objective  

To improve counselor’s communication and technical skills when counseling 

clients on SLMB & LIS benefits. 

 

Activities 

• Listen to the counseling session and evaluate it using the provided 

checklist. 

• Go through the checklist and evaluate each item using the following 

criteria: 

o Yes: The item was fully addressed in the counseling session. 

o Somewhat: The provided information was incomplete. 

o No: The issue was not addressed but should have been addressed in 

the session.  

o Not Applicable (N/A): The item didn’t apply in this case. 

• Provide brief explanations for your evaluations in “Comments.” 

o For any checklist items marked as “No,” explain why the counselor 

should have addressed them. 

o For any checklist items marked as “Somewhat,” suggest how the 

counselor could have incorporated the missing elements into the 

session. 

o For any checklist items marked as “Not Applicable,” explain why.  
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Counseling session checklist 

SLMB and LIS related counseling 

session checklist for skills assessment 

Yes/No, 

Somewhat, 

N/A 

Comments 

1. Explain what to expect (based on 

start date & client situation): 

 

NOTE: They will get letters explaining 

everything (if they have not already). 

  

Had Part B and paid Part B Premiums: 

 

• Social Security “checks” will increase 

by $170/month. 

• Part B will be paid by the state, so it 

is no longer deducted from monthly 

SS check. 

• Social Security issues 

reimbursements for (up to) 3 

retroactive payments.  

  

Needs to be renewed each year (expect 

notices and respond). 

  

Check for comprehension.   

NOTE: If a client is over 65 and just 

starting Part B (and they are in their FIRST 

6-months of having both A & B) they are 

also eligible for Medigap guaranteed 

issue. This is generally not a feasible 

option for clients eligible for Medicare 

Savings Plans (MSPs). 
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2. Explain LIS/Extra Help (enrolled 

automatically): 

When WA state transmitted information 

to Federal government: 

  

If applicable – Late enrollment penalties 

waived (Parts B & D): 

• Lowers premium (maybe $0, 

depends on medication coverage). 

• $0 Part D deductible. 

• Low Rx Co-pays ($0 - $4.50 for 

generics, $0-$11.20 for brand 

name). 

  

Eligible for Special Enrollment Period (SEP) 

allowing them to sign up for or change 

their Part D or Medicare Advantage Plan 

(MAP) now: 

• The month before → 3 months from 

start date of MSP. 

• Example: May 1st SLMB start – April 

change for May 1st (May, June, July). 

  

Eligible for SEP allowing them to change 

their Part D or MAP once per (calendar) 

quarter during year: 

• 1st three quarters – change for the 

next month. 

• 4th quarter: Open Enrollment to 

change for next year. 

  

Check for comprehension.   
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3. Explain options for Part D/MAPD 

coverage 

  

Does client currently have Part D or MAPD 

plan? 

  

Yes: Current plan will update costs for 

Extra Help. 

 

• What coverage do they have? 

• Do they like it? 

• Do they have problems with it? 

  

Explain options because they now have 

Extra Help: 

 

• PDP – Extra Help for Rx only, still 

have co-pays/deductibles for  

Medicare A & B. 

• MAPD – Rx & Medical in one plan. 

Co-pays, networks for medical + 

extra benefits like dental, vision, 

hearing, and fitness. 

• D-SNP – special MA plans for 

people with Medicare & Medicaid or 

MSPs, generally lower co-pays and 

more robust extra benefits + care 

coordination. 

  

Either: Can compare plans or change 

coverage if desired. 

  

Check for comprehension.   

4. Would they like to see if there is 

something that works better for them? 

  



   

 

SHIBA MSP (SLMB) workbook | April 1, 2024 

 

13 

Is this something to discuss during this 

call or should you schedule follow-up? 

  

Follow-up: set appointment or if they 

want to call back, give deadline for 

changes (month & SEP). 

  

Deadline for changes: 

________________________ 

Appointment information: 

_____________________________________ 

  

Check for comprehension.   

See Appendix A: Checklist for SLMB & LIS counseling (full version). 
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Counseling case homework 

Activities 

Reflect on the importance of each checklist item in the context of counseling and 

how they contribute to a successful session. 

 

 

Review the transcript and focus on how Brian provides the necessary information 

about SLMB and Extra Help.  

 

 

Can you provide the same information in a simple, understandable manner?  

 

 

How can a counselor ensure that the client understands the renewal process for 

the SLMB program? 

 

 

What, if anything, would you add to Brian’s explanation, and why? 
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Scenario transcript 

Laura: Hi, Brian, I was calling you back! We spoke last month about my 

application for Washington Connection and my coverage. I did receive a letter in 

the mail that I'm eligible for a program called SLMB. I understand that's going to 

help pay for my Medicare premiums. And I also got a letter that said I'm eligible 

for something called LIS. I was hoping you could kind of help me understand that 

a little bit better. 

Brian: Yeah, good to hear from you, Laura. So, like your letter says, you're eligible 

for a program called SLMB, and that's a kind of Medicare Savings Program. It 

takes care of your Part B premium. How that works is – the State will be paying 

your premium. So, your monthly Medicare Part B premium, which is $174.70 a 

month, will no longer be deducted from your monthly social security check. So, 

when you see that check, it should be a little bit more each month now. Another 

thing to be aware of for the SLMB program is that every year you have to go 

through a renewal process to make sure you still qualify for it. So, just keep your 

eyes open for one of those letters.  

Laura: Okay, that sounds great. What about this LIS part? 

Brian: LIS stands for low-income subsidy. It’s also called the “Extra Help” 

program. It's a federal program that helps lower the cost of your prescription 

drugs. It reduces the Part D deductible. You'll pay $0 for that - and reduces the 

monthly premiums as well to $0, in most cases. So, with the “Extra Help” or LIS 

program, the only thing you should be paying is some pretty small co-pays for 

your drugs. 

Laura: Oh, that's great. I get some of my prescriptions through the VA. But I do 

pick up some of the pharmacy. So, is there anything else I need to sign up for? 

Brian: Now that you have that letter, you have a few options. I'll go ahead and 

just go through those with you here. So, you could just do a stand-alone 

prescription drug program, if you'd prefer to go back to original Medicare. 

Another option is a Medicare Advantage plan with a prescription drug benefit. If I 

remember correctly, that's what you currently have. Is that correct? 

Laura: Yeah, that's right. I am still pretty happy with that one. 

Brian: Okay, so you're pretty familiar with the Medicare Advantage plan.  There's 

an option of just a Medicare Advantage plan without the prescription drug 
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portion. Since you mentioned, you do get some of your prescription drugs 

through the VA. Then there's also something called a D-SNP plan. That is 

something for people on SLMB and other kinds of Medicare Savings Programs. 

They're designed for people who are on Medicare and Medicaid so it can help 

coordinate. It might not be the best in your situation since SLMB doesn't cover 

the Medicare Advantage premiums. So, it wouldn't help out in that regard. 

Laura: I am pretty happy with the plan I'm currently on. But maybe we could get 

together and do a plan comparison, like maybe next month, and I could see if it's 

still the best option for me. 

Brian: Yeah, definitely, that's something we can do. Another thing to be aware of 

- since you're on this SLMB, Medicare Savings Program - you actually can switch 

your coverage more often than most people. You can still do open enrollment 

like everyone else. And then for each quarter of the year: for first, second, and 

third quarter, you can also change. If you do change your coverage, it'll kick in at 

the beginning of the month after you change your coverage. 

Laura: Okay, that's great. 

Brian: We can go ahead and get together whenever works for you to go over 

that plan comparison tool and find a Medicare Advantage plan for you. 

Laura: Okay, yeah, maybe at the end of next month. 

Brian: I also have a few questions that I'd like to ask you, if that's okay. They're 

just for data collection purposes. 

Laura: Oh, sure. 

Brian: Okay, thanks. So, how did you learn about the SHIBA program to begin 

with? 

Laura: My neighbor told me about it. 

Brian: Oh, awesome. Good to hear that we’re out there. What would you say your 

current gender is? 

Laura: Oh, I wasn't expecting that. (Pause). But I'm female. 

Brian: Okay, thanks. I appreciate it. These questions – if you don't feel 

comfortable, you can always decline to answer. They're just so that our 

organization makes sure we're reaching everyone and everyone's getting the 

help they need.  

Laura: Oh, sure. Yeah, that's fine. 
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Brian: Okay, thanks. I've a couple more for you. Would you consider yourself to 

be transgender? 

Laura: No. 

Brian: Okay, thanks. Could I get your race as well? 

Laura: Well, my ancestors are all from Ireland. So, I guess, white. 

Brian: Okay, I'll go ahead and put that down. Well, thanks for answering those 

questions for me. Anything else I can help you out with while I've got you here? 

Laura: Nope, not at this time. Thanks, Brian. 

Brian: You’re welcome. I'll talk to you next week. 
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STARS 

Counseling session Beneficiary Contact Form (BCF) 
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Activities 

Review the form, focusing on: 

 

• The demographic data. 

• The information discussed in counseling sessions. 

 

Highlight any item for which you believe the necessary information is missing. 

 

Do you feel that the BCF provides sufficient information to prepare for a future 

conversation with Laura? 

 

 

 

 

 

How important do you think BCF’s completeness is to ensure the continuity and 

effectiveness of counseling? 

 

 

 

Learning outcome 

Can you explain what role BCF plays in ensuring the thoroughness and continuity 

of counseling sessions? 
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Final reflections 

Learning outcome 

How has your understanding of SLMB and LIS improved through this training? 

 

 

  

 

 

 

How will you apply what you've learned in your future counseling sessions? 

 

 

 

 

 

 

Share with us! 

Share an idea for how the SHIBA team and sponsors can help support the 

volunteer advisors even more/better via email at: 

OICMedicareTrainingFeedback@oic.wa.gov   

 

 

 

 

Thank you for your participation. 

 

mailto:OICMedicareTrainingFeedback@oic.wa.gov
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Counselor challenge 

April challenge 

Dear Counselors, 

 

We invite you to engage in a meaningful exercise that not only enhances your 

counseling skills but also showcases the invaluable work you do as volunteers. In 

light of Laura's inquiry about the SLMB and LIS programs, we encourage you to 

craft your own response, drawing from your knowledge and experience. This 

exercise can be undertaken individually or as a group collaboration, offering a 

chance to combine diverse perspectives and expertise.  

 

With your permission, we aim to feature the most exemplary response in our 

upcoming email, celebrating the dedication and impact of our volunteers.  

 

Please note that even if you prefer not to have your work featured, we value your 

participation and will provide feedback on your response. This feedback is an 

integral part of our ongoing efforts to envision and shape what mentoring will 

look like in our organization. It is a great opportunity for professional growth and 

to ensure we are all aligned in our approach to counseling. 

 

Together, let's continue to make a difference in the lives of those we serve. 

 

Warm regards, 

SHIBA Team 
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April challenge instructions 

If you feel a part of the counseling session could be improved, please use the 

checklist to mark which sections need work and why. You can also create your 

own responses to Laura’s inquiries. 

 

Our example: 

 

Laura: Okay, that sounds great. What about this LIS part? 

Brian: LIS stands for low-income subsidy. It’s also called the “extra help” 

program. It's a federal program that helps lower the cost of your prescription 

drugs. It reduces the Part D deductible. You'll pay $0 for that - and reduces the 

monthly premiums as well to $0, in most cases. So, with the “extra help” or LIS 

program, the only thing you should be paying is some pretty small co-pays for 

your drugs. 

 

Your version: 

 

Laura: Okay, that sounds great. What about this LIS part? 

You: 
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Key submission information 

• Date: Submit by April 24th.  

• Email: OICMedicareTrainingFeedback@oic.wa.gov. 

• Subject: April counselor challenge. 

• Consent for Sharing: Indicate if you are comfortable with us sharing your 

contribution. 

• Names: Include the names of all participants. 

• Service Area: Indicate what city/county you serve. 

 

mailto:OICMedicareTrainingFeedback@oic.wa.gov
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Appendix A 

Checklist for SLMB & LIS counseling (full version) 

SLMB and LIS related counseling 

session checklist for skills assessment 

Yes/No, 

Somewhat, 

N/A 

Comments 

1. Explain what to expect (based on 

start date & client situation): 

NOTE: They will get letters explaining 

everything (if they have not already). 

Identify if client is: 

  

(A) New to Medicare 

• A & B will start on eligibility date. 

• Part B will probably not be deducted 

from Social Security payment, but they 

will be reimbursed if it is due to 

processing time. 

  

(B) Adding Part B after IEP or SEP  

Client was eligible for Medicare, but DID 

NOT HAVE Part B or employer coverage: 

• Automatically enrolled in Part B after 

state transmits information. 

• Will receive new Medicare card in the 

mail showing Part A & Part B. 

• New card with A & B can be printed or 

screenshot from Medicare.gov account. 

  

(C) Had Part B and paid Part B 

Premiums: 
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• Social Security “checks” will increase by

$170/month.

• Part B will be paid by state, so will no

longer be deducted from monthly SS

check.

• Social Security issues reimbursements

for (up to) 3 retroactive payments.

Needs to be renewed each year (expect 

notices and respond). 

Check for comprehension. 

NOTE: If client is over 65 and just 

starting Part B (and in their FIRST 6-

months of having both A & B) they are 

also eligible for Medigap guaranteed 

issue. This is generally not a feasible 

option for clients eligible for MSPs. 

2. Explain LIS/Extra Help (enrolled

automatically):

When WA state transmitted information 

to Federal government: 

If applicable: Late enrollment penalties 

waived (Parts B & D). 

• Lowers premium (maybe $0, depends

on medication coverage).

• $0 Part D deductible.

• Low Rx co-pays ($0 - $4.50 for generics,

$0-$11.20 for brand name).
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Eligible for SEP allowing them to sign 

up for or change their Part D or MAP 

now: 

 

• The month before and 3 months from 

start date of MSP. 

• Example: May 1 SLMB start - April 

change for May 1st (May, June, July). 

 

  

Eligible for SEP allowing them to change 

their Part D or MAP once per (calendar) 

quarter during year. 

 

• 1st three quarters - change for the next 

month. 

• 4th quarter: Open Enrollment to change 

for next year. 

  

Check for comprehension.   

3. Explain options for Part D/MAPD 

coverage 

  

Does client currently have Part D or 

MAPD plan? 

 

Yes: Current plan will update costs for 

Extra Help. 

 

• What coverage do they have? 

• Do they like it? 

• Do they have problems with it? 

  

No: Auto-enrolled in Part D coverage – 

will get letter. 
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Explain options because they now have 

Extra Help. 

 

• PDP – Extra Help for Rx only, still have 

co-pays/deductibles for  

Medicare A & B. 

• MAPD – Rx & Medical in one plan. Co-

pays, networks for medical + extra 

benefits like dental, vision, hearing, and 

fitness. 

• D-SNP – special MA plans for people 

with Medicare & Medicaid or MSPs, 

generally lower co-pays and more 

robust extra benefits + care 

coordination. 

Either: Can compare plans or change 

coverage if desired. 

  

Check for comprehension.   

4. Would they like to see if there is 

something that works better for 

them? 

  

Is this something to discuss during this 

call or should you schedule follow-up? 

  

Follow-up: set appointment or if they 

want to call back, give deadline for 

changes (month & SEP). 

  

Deadline for changes: 

________________________ 
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Appointment information: 

_____________________________________ 

Check for comprehension.  
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Appendix B 

SHIBA job aid: Rainbow Chart 
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Resources  

• CMS.gov 

o Guide to consumer mailings from CMS, Social Security, & plans in 

2023/2024 

 

• Medicare.gov 

o Forms, Publications, & Mailings  

o Help with drug costs 

 

• SSA.gov  

o Understanding the Extra Help with Your Medicare Prescription Drug 

Plan 

 

https://www.cms.gov/Medicare/Prescription-Drug-Coverage/LimitedIncomeandResources/Downloads/Consumer-Mailings.pdf
https://www.medicare.gov/
https://www.medicare.gov/basics/forms-publications-mailings/mailings/help
https://www.medicare.gov/basics/costs/help/drug-costs
https://www.ssa.gov/pubs/EN-05-10508.pdf
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