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Important resources you should have

This PowerPoint presentation
• Found on MY SHIBA website
Rainbow Chart
• https://www.insurance.wa.gov/sites/default/files/d

ocuments/medicare-help-rainbow-chart_6.pdf
Healthcare Authority phone tree
• https://www.insurance.wa.gov/sites/default/files/d

ocuments/calling-hca-medicaid-phone-
system_1.pdf
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A glimpse of what’s to come

• Screening for Medicare Savings Programs (MSP)
• Screening for Medicaid
• Application Assistance
• STARS data entry
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Housekeeping

Please honor the following requests:
• There will be specific question times 
• Mute yourself 
• Raise your hand 
• Limit your questions to the material we are 

covering
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Poll

How often do you screen clients for low-income 
programs?
• Always
• Often
• Sometimes
• Never
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Poll

Conversations on investment and retirement accounts 
count as income screening.
• True
• False
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Importance of screening clients

Be sure to screen every client for low-income 
programs.

MSP enrollment of eligible adults:
• QMB – 53.1% 
• SLMB – 32.2%
• QI-I – 15.1%
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LIS/Extra Help automatic enrollment

All beneficiaries enrolled in Medicaid and MSP 
programs are automatically enrolled in 
LIS/Extra Help. 
• No separate application for LIS is needed.
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Medicare Savings Programs (MSP)
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QMB, SLMB, and QI-1



What is a Medicare Savings Program?

• Medicare Savings Programs (MSPs) are state 
programs that assist with paying Medicare 
costs. 

• These are assistance programs, not insurance 
plans.

Screening for Medicare Savings Programs and Medicaid 10Jan. 24, 2023



Qualified Medicare Beneficiary (QMB)

QMB pays for Part A and B premiums and:
• Deductibles 
• Co-pays
• Co-insurance

Clients must be < 100% FPL.
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Specified Low-income Medicare Beneficiary (SLMB)

SLMB pays for Part B premium.

Client’s income is < 120% FPL.
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Qualified Individual (QI-1)

QI-1 pays for Part B premium.

Client’s income is < 135% FPL.
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Medicaid
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Categorically Needy (CN) Medicaid

CN Medicaid eliminates cost sharing and offers 
these benefits:
• Dental coverage
• Transportation for medical appointments
• Enhanced mental health benefits
• Hearing aids and exams
• Vision exams and discounts on vision 

hardware
• Some over-the-counter (OTC) drugs
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Medically Needy (MN) Medicaid
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MN Medicaid eliminates cost sharing and offers 
these benefits:
• Dental coverage
• Transportation for medical appointments
• Enhanced mental health benefits
• Hearing aids and exams
• Vision exams and discounts on vision 

hardware
• Some over-the-counter (OTC) drugs
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Rainbow Chart
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Rainbow Chart – first page
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Poll

What is QMB?
• Medical insurance
• MSP
• Both
• Neither
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Rainbow Chart - QMB
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Poll

Which MSP program pays both Part A and Part B 
premium?

A. QMB
B. SLMB
C. QI-1
D. All of the above
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Application Assistance

22Screening for Medicare Savings Programs and Medicaid Jan. 24, 2023



When, where, and how to apply

• No more than two weeks before Medicare 
start date

• Department of Social and Health Services 
(DSHS) CSO (in-person)

• WashingtonConnection.org 
• Paper application through the mail
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Scope

What do SHIBA volunteers do?
• Screen and provide application assistance

What does DSHS do?
• DSHS reviews application and sends eligibility 

determination letter
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Washington Connection

https://www.youtube.com/watch?v=51ebbn5sB-4
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Provider 1 Card

Only necessary for Medicaid and QMB clients.
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STARS Entry
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STARS Entry

• MIPPA - Yes
• Income screening counts

• Beneficiary Monthly Income – select the 
appropriate response
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Resources
Washington Apple Health Overview
• https://www.hca.wa.gov/assets/free-or-low-cost/22-315.pdf
Medicare Savings Programs application guide
• https://www.insurance.wa.gov/sites/default/files/documents/msp-application-

guide.pdf
MSP data
• https://www.macpac.gov/wp-content/uploads/2017/08/MSP-Enrollees-and-Eligible-

Non-Enrollees.pdf
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