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STARS Beneficiary Contacts MIPPA instructions

Screening for Extra Help/LIS and MSP (Medicare Savings Programs)

e When you screen a client for Extra Help/LIS and MSP (Medicare Savings Programs),
please record that interaction in STARS.

e Select “Yes” for “MIPPA” field (see below) even if the client is not eligible for LIS or

MSP.
MIPPA ® Yes O No @ ﬁ
Send to SMP Yes ® No
SIRS eFile ID

SIRS Reference Number

e Next, scroll down to “Topics Discussed” and select “Eligibility/Screening” under “Part
D (LIS/Extra Help)” and “Medicaid.”

Qualifying MIPPA Topics Discussed

Part D Low Income
Subsidy (LIS/Extra
Help)

Medicaid

Additional Topic Details

Application Assistance

Application Submission

Preventive Services

Application Submission

Benefit Explanation

Benefit Explanation

Buy-In Coordination

Eligibility/Screening

Eligibility/Screening

LI NET / BAE

Medicaid Application
Assistance

MSP Application
Assistance

Recertification
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STARS Beneficiary Contacts MIPPA instructions

Applying for Extra Help/LIS and MSP

e If you help a client apply for Extra Help/LIS and MSP, please record that interaction in
STARS.

e Select “Yes” for “MIPPA” field (see below).

MIPPA ® Yes © No @ ﬁ

Send to SMP Yes '® No

SIRS eFile ID

SIRS Reference Number

e Next, scroll down to “Topics Discussed.”

e If you help a client apply for LIS, select “Application Submission” under “Part D
(LIS/Extra Help).”

e [f you help a client apply for MSP, select “Application Submission” under “Medicaid.”

Qualifying MIPPA Topics Discussed
Part D Low Income Medicaid Additional Topic Details
Subsidy (LIS/Extra
Help)
Application Assistance Application Submission Preventive Services
Application Submission Benefit Explanation
Benefit Explanation Buy-In Coordination
Eligibility/Screening Eligibility/Screening
LI NET / BAE Medicaid Application
Assistance
MSP Application
Assistance
Recertification
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