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INSURANCE CONTINUING ((4NSYURANCE)) EDUCATION

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-200 Insurance continuing ((#Asuranee)) education—
((Mantmum—standards)) Purpose. WAC 284-17-200 through 284-17-312 es-
tablish the minimum continuing education requirements that must be met
prior to the renewal of an insurance producer license, and specify the
minimum criteria that continuing ((#Asuyranee)) education courses must
meet to be approved by the commissioner.

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-210 Definitions. The following definitions apply to

WAC 284-17-200 through 284-17-312, unless the context clearly requires
otherwise:

(1) "Approved course'” means ((a—program—o¥f)) an iInsurance con-

tinuing ((#nsuranee)) education((G—rhcluds i i ;

i 5)) course fTormally approved by the

commissioner.

_(2) ((“credit-hour"—means—the—value—assighed—to—-a—course—by—the

+thour-)) "Attendance register™ is a record used to document attend-
ance.

(a) For a classroom course, this includes each attendee®s arrival
time, departure time, and signature.

(b) For a webinar course, this includes the time the attendee
starts the class, the attendee"s participation activity, and the time
the attendee exits the class.

(3) "CertifTicate of completion™ means a document signed by an au-
thorized designee of the iInsurance education provider attesting to the
satisftactory completion of the course and confirming the credit hours
earned.

(4) "Classroom course'"™ means course activities or information
that occur in real time at a specific time, date, and place, and that
are delivered by an instructor. A classroom course includes a live
lecture, seminar, workshop or presentation delivered in real time by
internet connection to a classroom where attendees are gathered.

(5) "Completion date' means:

(a) For a classroom course or webinar course, the date the course
presentation ends;

(b) For a self-study course, the date the continuing education
provider confirms that the student passed the final course examina-
tion.
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(6) "'Continuing education program coordinator'”™ means the person
designated by the continuing education provider to monitor the provid-
er"s compliance with Washington continuing education laws and requla-
tions.

(7) '"'Course effective date'" means the first date an approved
course can be offered for credit.

(8) "Course number™ means the identifying number assigned by the
commissioner to an approved insurance education course.

((5)) (9) 'Course outline” means ((a—summary—oF—the—#nsur-
ance)): _ _ _ _

(a) For a classroom or webinar course, a list of topics describ-
ing the continuing education ((eeurse)) content, including the time
allotted to each topic; or

(b) For a self-study course, a list of topics describing the con-
tinuing education course content, including the word count for the
topics.

(10) ''Credit hour' means the value assigned to a course by the
commissioner.

((8))) (1) "Instructor™ means an individual who has work expe-
rience and education in the topic(s) of instruction who has been des-
ighated by the 1insurance education provider to teach an approved
classroom or webinar course.

(12) "Insurance designation course'™ means a course of study taken

to achieve an insurance professional certification, requiring passage
of several standardized examinations, and granted by an insurance or
professional organization or an accredited educational institution.

((@—PMFW%&HHW%—HWWW =

€8))) (13) "Licensee" means a person who has an active resident
Washington insurance license and who s required to complete insurance
continuing education to maintain the license.

(14) "Monitor™ means the individual responsible for verifying
class attendance and course completion for a classroom or webinar
course.

((®)) (d5) "Provider™ or ™"insurance education provider™ means
any insurer, health care service contractor, health maintenance organ-
ization, profeSS|onaI association, educational institution, vocational
school, or independent contractor authorized by the commissioner to
conduct and certify completion of Insurance education courses.

((&28)) (16) "Provider number™ means the identifying number as-
signed by the commissioner to an approved insurance education provid-
er.

(D)) (7)) "Request for approval,”™ depending on the context,
means either a request for authority to act as an insurance education
provider or for approval of ((ar—#asuranee)) a continuing education
course.

(D)) (18) "Roster"™ means a course ((attendanece)) completion
record((——a—¥eeeFq—ef—a—self—study—eeurse—puFehaseT—eF—a—eeque—eem-

s 0 )) filed
with the |nsurance comm|SS|oner to report contanInq educatlon credit
for a licensee.

((3))) (19) "Self-study"™ courses include course activities or
information delivered outside of real time (recorded or written) and
available at any time, including correspondence or online training.
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(20) "Waiver'™ means an approved exemption from this state"s con-
tinuing ((#nsuranee)) education requirement granted by the commission-
er.

(21) "Webinar course' includes course activities or information
that occur in real time that are led by an instructor, delivered to
remote attendees using the internet, have a specific start time and
end time, and require licensees to enroll before gaining access to the
instructor, information, and course activities.

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-220 1Insurance continuing ((#Asdyranee)) education re-
quired—Resident licensees. Except as provided in WAC 284-17-222 or
waived in accordance with WAC 284-17-254, all individual residents li-
censed to transact life, disability, personal lines, property, casual-
ty or variable life and variable annuity products lines of authority
must meet the continuing ((#nAsuranee)) education requirements of this
chapter.

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-224 Insurance continuing ((d#asuranee)) education—Re-
quired credit hours—Producers. Timely completion of this state"s
continuing insurance education requirement is a prerequisite for re-
newal or reinstatement of a license. Before applying for renewal or
reinstatement of a license, except as provided in WAC 284-17-222 or
waived 1In accordance with WAC 284-17-254, all resident ((persens))
producers Hlicensed for personal lines, life, disability, property,
casualty or variable life and variable annuity product lines of au-
thority must complete twenty-four credit hours of approved insurance
continuing ((#nsuranee)) education. The twenty-four hours of education
must include three credit hours of ethics education during every li-
cense continuation period.

(1) Courses must be completed within the twenty-four month period
prior to the:

(a) Expiration date of the license;

(b) Date of late renewal; or ((the))

(c) Date of the request for reinstatement.

(2) Producers must maintain each continuing education certificate
of completion for three years.

(3) For producers required to complete the annuity suitability
training, flood training or long-term care training, producers should
maintain certificates for as long as the producer transacts business
for these products, but not less than three years.
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AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-226 Required proof of completion of a course—Certif-
icate of completion. The iInsurance education provider must iIssue a
certificate of completion to each ((attendee)) licensee within ten
days after completion of the course.

((H)) The certificate of completion must be In the commission-
er"s designated format, completed in i1ts entirety, and include all of
the 1nformation prescribed by the commissioner. A ((¥ferm—o¥)) certifi-
cate of completion form is available to iInsurance education providers

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-250 ((Retaking—a)) Repeating an insurance continuing
((#nsuranee)) education course. A continuing 1insurance education
course with the same course number may be completed for credit only

once every ((three—years)) license renewal period.

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-254 Waiver of the insurance continuing ((#asuranece))
education requirements. Licensees may request a waiver of the con-
tinuing iInsurance education requirement. Requests must be sent to the
commissioner ((at)) prior to the time of renewal of the license and
must specify iIn detail the reason why a waiver is merited.

(1) Medical waiver. 1T the request for a waiver iIs based on the
medical condition of the licensee, the request must be accompanied by
a statement from the treating provider describing the i1llness or iIn-
Jury and explaining why the medical condition prevents the licensee
from completing insurance education.

(2) Military waiver. If the request for a waiver is based on ac-
tivation to military service, the request must be accompanied by a
copy of the licensee"s "Letter of Mobilization."

(a) The licensee must designate a representative (including the
name and address of the individual given power-of-attorney by the li-
censee), by name and address, to whom the license renewal notice or
other correspondence can be sent during the licensee"s active military
service.

(i) The address of the designee may be a mailing address or may
be an e-mail address.
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(i1) It is the obligation of the licensee to notify the commis-
sioner of any change to the identity or contact information of the
designee.

(b) In order to renew a license during the licensee"s military
deployment, the designated representative must sign the renewal form
and submit 1t with the applicable fees to the commissioner no later
than the due date.

(c) The commissioner may waive the continuing insurance education
requirement for renewal of a license for the duration of the licen-
see"s active military service.

(3) A waiver 1is only valid for the associated license continua-
tion period. If the medical condition or period of active duty exists
on the date of the next license renewal, a new waiver may be requested
by the licensee or the licensee"s designee.

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-256 Approved credits for insurance education instruc-
tors. Instructors who teach an entire approved continuing education
course will receive ((&wkee)) the same number of approved credit hours
((for—that)) as a licensee completing the course. 1f two or more in-
structors partially present the same course, they can receive credit
if they attend the entire presentation. Credit hours for the same

course may be used only once ((#n—a—three-year)) per license renewal
period.

AMENDATORY SECTION (Amending WSR 11-04-067, filed 1/28/11, effective
2/28/11)

WAC 284-17-262 Certification by insurer of completion of long-
term care insurance education ((due—date)). Beginning January 1,
2009:

(1) Each insurer that has long-term care insurance policies ap-
proved for sale iIn this state must certify annually that all of its
insurance producers engaged in the sale, solicitation or negotiation
of long-term care insurance coverage in this state have:

(a) Completed the eight-hour, one-time long-term care education
and training course required by RCW 48.83. 130 (2)(@) (1) prior to sell-
ing, soliciting, or negotiating the company®s long-term care insurance
coverage in this state; ((e¥)) and

(b) If due completed the required four-hour long-term care con-
tinuing education requirement Imposed by RCW 48.83.130 (2)(b).

(2) The certification must be provided to the commissioner by the
insurer annually on or before March 31st. The certification must be
sent via e-mail to the producer licensing and ((eduecati#on)) oversight
program manager iIn the commissioner®s office. A form for this purpose
is available on the commissioner®s web site at: www.insurance.wa.gov.

[ 5] 0TS-7123.1



AMENDATORY SECTION (Amending WSR 08-24-019, filed 11/24/08, effective
12/25708)

WAC 284-17-264 Reciprocity—Application of long-term care cred-
its to continuing education requirement.
20095)) All insurance producers who sell, solicit, negotiate, or oth-
erwise transact long-term care insurance are subject to the eight-
hour, one-time long-term care training and the Tour-hour Jlong-term
care continuing education requirements of RCW 48.83.130.

(1) Successftul completion of ((appreved)) training that meets the
requirements of RCW 48.83.130 in this or any other state by a resident

insurance producer((s—may—be—used—to)) will satisfy the long-term care

training requirements of this state.

(2) Resident insurance producers ((that)) who complete long-term
care insurance courses approved iIn this state to fulfill the required
long-term care training may count those course credits toward fulfill-
ment of their Washington continuing education requirement.

INSURANCE CONTINUING ((#NSURANCE)) EDUCATION PROVIDERS

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-270 1nsurance continuing ((#nasuranee)) education pro-
viders and continuing education program coordinators—Standards and
approval. ((A—persen—whe)) An individual, business entity, or organi-
zation that seeks to become a continuing ((#nasuranee)) education pro-
vider must meet the requirements of RCW 48.17.563 and submit the prop-
er application for approval to act as a continuing Insurance education
provider.

(1) At the time of submitting the provider application, the ap-
plicant must also submit an application for course and credit appro-
val.

(2) If the applicant meets the requirements of chapters 48.17 RCW
and 284-17 WAC and the commissioner approves the applicant®s first
course, the applicant may be approved as a provider for continuing ed-
ucation courses. The application forms can be found on the commission-
er"s web site at www.insurance.wa.gov.

(3) The applicant must name a continuing education program coor-
dinator on the provider application.

(4) Approval of the continuing education program coordinator:
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(a) The applicant must fully disclose to the commissioner any
requlatory or legal action related to the honesty, integrity, or pro-
fessional or occupational activities of the applicant and the continu-
ing education program coordinator.

(b) 1If the applicant or continuing education program coordinator
has had an occupational or professional license revoked iIn any state,
or _has been convicted of a crime, the commissioner may decline the ap-
plication.

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-272 Responsibilities of an approved iInsurance con-
tinuing ((4nsuranee)) education provider. (1) In addition to meeting
the relevant requirements of this chapter and any other applicable law
or rule, an approved continuing ((#nasuranece)) education provider must:

(a) Provide the name and contact information of ((a—eentact—per-

)) the continuing education program

coordlnator for the prOV|der((—))

((Hire—onby) T provider®s continuing education program co-
ordinator will be respon3|ble for monitoring the provider"s compliance
with the continuing education insurance laws and rules of this state.

(c) If the provider"s continuing education program coordinator
changes, the provider must notify the commissioner®s office within
thirty days of the change.

(d) For classroom or webinar courses, the continuing education
provider will use instructors who are ((frustwerthy;)) competent,

((and—knowledgeables ]

)) to teach and have work experience and education in
the topic(s) of instruction.

(e) For self-study courses, the continuing education provider
will use course developers who have work experience or education rela-
ted to the subject matter.

() The continuing education provider must instruct licensees to
review the entire course before viewing or completing the exam.

(g) The continuing education provider will confirm that the in-
structor is using the approved course outline and materials and is
presenting the materials in_a competent manner and for the amount of
time required based on the credit hours that the commissioner has ap-
proved for the course.

(h) The continuing education provider will submit the electronic
notice of subsequent presentation to the commissioner ((ef—the—course
sehedule)) at least ten days prlor to ((the—ecourse—start—date—n—the

€e))) presenting an approved classroom course or webinar course.

(1) For a classroom course, the notice must include the continu-
ing education provider number, course number, date, time, and location
address.

(i1) For a webinar course, the notice must include the continuing
education provider number, course number, date, time, and log-in_ in-
formation.
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(iii) The notice is required for classroom courses presented in
the state of Washington and for all webinars offered to Washington in-
surance licensees.

(2) The continuing education provider must designate a monitor
who 1is respon3|ble Tor ((verrFreatiron—of—eclass—attendance—and—ecourse

PH—liartatn—a—course—roster,—conststing—ofF—stgn—tn—and—Sstghn—
eyt)) using an attendance register((ss)) for ((deeture—€))each class-
room((3)) course((ss

)) or webinar course to
verify that each attendee stayed for the entire presentation. The
course instructor may be designated as the monitor.

(3) The continuing education provider must use the following cri-
teria to document attendance for a webinar course:

(a) Verify the identity and Washington producer license number of
attendees who are licensees;

(b) Use a computer-based attendance-monitoring technology to ver-
ify attendance for the duration of the class;

(c) Use a process that indicates when an attendee is inactive or
not fully participating, including when the attendee"s screen iS mini-
mized or the attendee does not answer a polling question or respond to
a _request for a verification code;

(d) If an attendee needs an unscheduled break to use the rest-
room, the attendee must notify the monitor in advance and immediately
notify the monitor when returning from the unscheduled break. 1f the
attendee is absent more than ten minutes, the attendee cannot receive
continuing education credit. Only one unscheduled break of ten minutes
or less is allowed, unless otherwise required by state or federal law;

(e) Continuing education providers must ask at least two polling
guestions or attendance verification code guestions from each attendee
at _unannounced intervals during each hour of the class to determine
participant attentiveness;

(f) If an attendee fails to respond to a polling guestion or ver-
ification code within three minutes, the commissioner will deny the
request for continuing education credit;

(g) The continuing education provider will maintain records that
show when each attendee started and exited the class. Continuing edu-
cation providers must capture and indicate the time for chat history
and polling responses, and must maintain this information as part of
the records;

(h) Attendees in _all locations must be able to interact in real
time with the instructor. Attendees should be able to submit guestions
or _comments at any point during the webinar session; and

(1) The continuing education provider must have a procedure that
informs each attendee in advance regarding the course participation
requirements and consequences for fTailing to actively participate 1in
the course.

(4) The continuing education provider must require the licensee
to complete a multiple-choice final examination Tfor a self-study
course to verify that the licensee is proficient with the course sub-
ject matter. The licensee must not view or complete the exam prior to
completing the course material. A final examination score of seventy
percent or higher signifies that the licensee is proficient.

(5) The continuing education provider must Tfile a roster for

((seH-study—eourses:

[ 8] 0TS-7123.1



)) each licensee electronically in the
format required by the commissioner((s)) within ten days after ((eoem-
pletion—oFf)) the licensee completes the course((s

))). with the following exceptions:

(a) If the licensee declines continuing education credit prior to
completing the course, the provider is not required to submit a ros-
ter, but must keep a record showing that the licensee declined the
continuing education credit;

(b) If the licensee later requests continuing education credit
for the successfully completed course, the provider has ten days to
submit the roster from the date the licensee or the commissioner noti-
fies the provider;

(c) The licensee cannot request continuing education credit more
than twenty-four months after the date of the course completion.

(6) The continuing education provider must issue a certificate of
completion in the format required by the commissioner, as specified in
WAC 284-17-292, to each licensee within ten days after completion of
the course with the following exceptions:

(a) If the licensee declines continuing education credit prior to
completing the course, the provider is not required to issue a certif-
icate but must keep a record showing that the licensee declined the
continuing education credit;

(b) If the licensee later requests continuing education credit
for the successfully completed course, the provider has ten days to
issue the certificate from the date the licensee or the commissioner
notifies the provider;

(c) The licensee cannot request continuing education credit more
than twenty-four months after the date of course completion.

(7) The continuing education provider must maintain a continuing
education registration and completion record((s)) for a period of
three years after the completion date of the course. ((&)) The pro-
vider must also maintain a course approval record for three years af-
ter the last date the course is offered. The provider must maintain
all other continuing education records for three years from the date
the record is created.

(8) The continuing education provider must permit the commission-
er to conduct unscheduled audits of any approved classroom course or
webinar course in_order to monitor the provider®"s continuing compli-
ance with WAC 284-17-270 through 284-17-310.

(9) The format for providing this information is available on the
commissioner®s web site at www.insurance.wa.gov.

NEW SECTION

WAC 284-17-273 Continuing insurance education attendance regis-
ter. A continuing education provider must use an attendance register
in the format required by the commissioner to document attendance for
a classroom or webinar course. The attendance register must include
the following:

(1) Continuing education provider®s name and provider number;

(2) Course title and course number;
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(3) Location of the classroom or instructor®s location for a we-
binar;

(4) Signature of the instructor or monitor for a classroom
course;

(5) For a classroom course, the attendee"s:

(a) Name and phone number;

(b) Washington producer license number;

(c) Arrival time;

(d) Signature; and

(e) Departure time with the attendee"s iInitials.

An attendance register form for a classroom course is available
on the insurance commissioner"s web site.

(6) For a webinar course, the attendee"s:

(a) Name and phone number;

(b) Washington producer license number;

(c) Log-in time to join the class;

(d) Chat history and polling responses; and

(e) Log-out time that the attendee exited the class.

NEW SECTION

WAC 284-17-277 Insurance continuing education records. Insur-
ance continuing education providers must maintain education records
and make them available to the commissioner upon request. Records iIn-
clude:

(1) Provider application, program director application, course
application, and instructor or content developer resume that the con-
tinuing education provider submitted to the commissioner to request
course and credit approval;

(2) Course outline, study material, polling questions and exam
that the continuing education provider submitted to the commissioner
for approval;

(3) Instructor lesson plan for each approved classroom course or
webinar course;

(4) Each licensee"s registration, payment, attendance, participa-
tion and completion documentation;

(5) The ten-day notice of subsequent presentation for each class-
room course presented in Washington and all webinar courses;

(6) The attendance register for each classroom course and webinar
course;

(7) Start and exit time, chat history, and polling responses for
each licensee attending a webinar course;

(8) Completed self-study course exam for each licensee completing
a self-study course; and

(9) A copy of the completed certificate of completion issued to
each licensee for an approved continuing education course.

[ 10 ] 0TS-7123.1



AMENDATORY SECTION (Amending WSR 11-04-067, filed 1/28/11, effective
2/28/11)

WAC 284-17-278 Approval of ((a)) an insurance continuing ((#A-
surance)) education course. (1) ((Requests)) An application for ap-
proval of a continuing insurance education course or a new instruction
method of a previously approved course must be submitted electronical-
ly or V|a ((electronic—media)) e-mail to the ((commissioner)) commis-
sioner"s education mailbox no fewer than twenty days prior to the
first date the course is offered for credit.

(a) If the continuing education provider does not know the first
date the course will be offered at the time the provider submits the
application, then if the commissioner approves the course, the provid-
er cannot offer the course until twenty days after the commissioner
receives the course application;

(b) The provider can advertise a course after the approval date,
but cannot offer the course until the effective date;

(c) The commissioner will not process a new course application
submitted by a provider until after the commissioner has sent the pro-
vider"s continuing education course renewal notice. The provider must
immediately submit the continuing education course renewal request for
processing. After the commissioner processes the provider®s course re-
newal request, the commissioner will continue reviewing the provider®s
new course application.

(2) The request must include all of the following, as applicable:

(a) ((Leeture—€)) Classroom((Q)) courses:

(i) Completed request for course and credit approval ((¥eguest))
form or the National Association of Insurance Commissioners Uniform
Continuing Education Reciprocity Course filing form;

(i1) ((centent)) Detailed course outline, including a list of
topics ((to—be—covered)) that the continuing education provider will
cover and an estimate of the ((time—to—be—spent)) amount of time the
provider will spend on each topic. The commissioner will not accept
video presentation slides in lieu of the detailed course outline;

(iii1) Biography or resume of instructor(s); and

(iv) Date(s)—that-course—wiH-be—offered-

€))) Sample of the attendance reqgister form that the provider
will use.

(b) Webinar courses:

(i) Completed request for course and credit approval form or the
National Association of Insurance Commissioners Uniform Continuing Ed-
ucation Reciprocity Course filing form;

(i1) Detailed course outline, including a list of topics that the
provider will cover and an estimate of the amount of time the provider
will spend on each topic. The commissioner will not accept video pre-
sentation slides in lieu of the detailed course outline;

(iii) Biography or resume of instructor(s);

(iv) Polling questions or verification codes, including two for
each credit hour of the course;

(v) Description of the process for monitoring and verifying at-
tendance; and

(vi) Sample of the document the provider will use to record each
attendee"s attendance and participation.

(c) Self-study courses:
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(i) Completed request for course and credit approval ((¥eguest))
form or the National Association of Insurance Commissioners Uniform
Continuing Education Reciprocity Course filing form;

(i) ((Study—material)) Detailed course outline with word count
for each chapter, section or module; and

(ii1) 1If ethics content is included, a separate word count for
the ethics content;

(iv) Samples ((exams—

€3))) of the course reading material to assist the commissioner
in determining course difficulty level;

(v) Sample of video content, if included in the course. If the
course includes video exceeding fifty minutes and the information is
mandatory for completing the course, one additional credit hour will
be added to the course credit total;

(vi) Description of the verification process the provider will
use to confirm that the licensee has completed the course study mate-
rial before accessing the exam;

(vii) Resume of the course content developer showing education
and work experience related to the course subject matter;

(viiil) Copy of the examination. All examination gquestions must be
multiple choice.

(A) The provider must include a minimum of ten exam questions for
a _one credit hour course, with an additional five exam questions for
each subsequent credit hour;

(B) To pass the exam, licensees must achieve a score of seventy
percent or higher;

(C) If the licensee does not pass the Ffirst exam, the licensee
must take a second exam that contains no more than fifty percent of
the same questions from the first exam. If the licensee does not pass
on_the second attempt, the provider must alternate the exams until the
licensee passes the exam.

(3) To be eligible for approval, a course must have a direct and
specific application to insurance. A course about ethics or about laws
and requlations specific to insurance is eligible. The subject matter
should increase the producer®"s technical knowledge of insurance prin-
ciples, insurance coverage, and insurance laws and requlations. The
continuing education provider is responsible for the accuracy of facts
and fiqgures used in the course.

(4) The commissioner will not award credit for topics such as
personal _improvement, general education, sales, marketing, motivation,
business management, time management, leadership, ((and)) supportive

offlce SklllS internet use, social medla use automatlon ((GGHFSGS

1 i *s—products)), and other courses that are
not directly and specifically related to insurance.
((€4))) (5) Insurance prelicensing ((#asuranee)) education cour-
ses are not eligible for approval for continuing insurance education
credit.

[ 12 ] 0TS-7123.1



NEW SECTION

WAC 284-17-279 Denial, cancellation or nonrenewal of an iInsur-
ance continuing education course. (1) The commissioner may deny, can-
cel or not renew courses if:

(a) The commissioner determines that the course content is outda-
ted or the facts and figures in the course are likely to mislead pro-
ducers;

(b) The commissioner determines that the course misrepresents in-
surance laws and regulations or is likely to mislead producers;

(c) The commissioner determines that the course does not meet the
requirements of WAC 284-17-278 (2) and (3);

(d) The commissioner determines that the subject matter is an in-
eligible topic as specified in WAC 284-17-278(4);

(e) The commissioner determines that credit hours were calculated
based on a method that the commissioner no longer uses.

(2) The commissioner will notify the continuing education provid-
er of the denial, cancellation or nonrenewal of the course by e-mail
sent to the continuing education provider®s registered e-mail address
within ten days of the commissioner®s decision.

NEW SECTION

WAC 284-17-281 Insurance continuing education course attendance
requirements. (1) For classroom courses:

(a) Attendance 1is based on personally identifiable information
including government-issued photo identification and signature, with
student participation and live interaction with the instructor;

(b) At least two Washington insurance licensees and an instructor
must be iIn attendance at the course presentation;

(c) The continuing education provider must use a monitor in addi-
tion to the instructor if the classroom exceeds twenty attendees;

(d) The presentation is the amount of time devoted to the actual
course instruction and does not include breaks, reviewing class rules,
and introducing speakers;

(e) To verify course completion, licensees must attend the entire
presentation and sign the attendance register at the beginning and end
of the presentation.

(2) For self-study courses:

(a) Course access is verified based on identity such as user
name, password, and e-mail or signature;

(b) Licensees must review the entire course before viewing or
completing the final exam;

(c) Licensees must successfully pass the final examination to
verify course completion.

(3) For webinar courses:

(a) Attendance is monitored and validated based on personally
identifiable information including username, password, and e-mail;

(b) Attendees must participate in interactive exercises;

(c) Credit for a webinar course is based on attendance and activ-
ity, not examination;

(d) The attendee and an instructor do not need to be in the same
location;
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(e) A monitor is required, in addition to the instructor, if the
number of attendees exceeds five;

() The presentation is the amount of time devoted to the actual
course instruction and does not include breaks, reviewing class rules,
and introducing speakers.

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-282 ((Centinuing)) Insurance continuing education
course numbers. The course number issued by the commissioner at the
time of approval of the continuing ((d#asuranee)) education course must
be included on all correspondence related to the course and must be
included on all certificates of completion for that course.

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-284 lInsurance designation courses. (({H—Suceesstul

SAS oUHG—0ORn e O oRe e e—d tHa R Eee—W __)) _(l)_
An _approved continuing education provider can submit a request for
course and credit approval of a designation program course if the
course is directly and specifically related to insurance, or if part
of the course is directly and specifically related to insurance. With
the request, the provider must submit the documents specified in WAC
284-17-278 and must include:

(a) The name of the designation program with a description of the
program requirements; and

(b) 1If the continuing education provider does not use multiple
choice examination questions, the provider must give an explanation of
the testing method with samples of the exam questions;

(c) The continuing education provider must indicate the number of
exam questions and the score that the licensee will need to achieve 1in
order to pass the exam.

(2) The commissioner will assign continuing education credit
hours as specified in WAC 284-17-286.

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-286 Insurance continuing ((dnasuranee)) education
course credit hours. (1) The commissioner will determine the number
of credit hours assigned to a continuing ((#asuranee)) education
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course ((wi
i )). The commissioner will consider:

(a) The presentation minutes for a classroom course or_ webinar
course;

(b) The word count and course difficulty level of the study mate-
rial for a self-study course; and

(c) Course difficulty level based on whether the course is de-
signed for inexperienced or experienced licensees and the complexity
of the materials.

(1) Basic: A course designed for entry-level licensees or licen-
sees new to the subject matter. Significant course time is devoted to
building familiarity with appropriate terminology, definitions and
concepts of the subject matter. The course is characterized as "an in-
troduction to" or '"the fundamentals of' the subject matter rather than
application of the subject matter to client specific situations.

(i1) Intermediate: A course designed for licensees who have ex-
isting competence in the subject area and who seek to further develop
and apply their skills. A minimal part of the course is used to review
terms, definitions and concepts considered to be basic level subject
matter. Course time is devoted to the application of the subject mat-
ter to client-specific situations through nonsophisticated case stud-
ies, problem-solving and calculations.

(i11) Advanced: A course designed for licensees who have exten-
sive knowledge and a high level of competence in_ the subject matter
and already specialize in the subject matter and related field of
practice. No part of the course is used to review terms, definitions
and concepts considered to be basic level subject matter. The course
is designed to provide analysis of more sophisticated or complex is-
sues concerning the subject matter. Significant course time is devoted
to the application of the subject matter to client specific situations
through complex case studies, problem solving or calculations.

(2) Generally, fTifty minutes of instruction equals one credit
hour.

(3) After ((evaluatien—of)) evaluating the content of a continu-
ing ((#nsuranee)) education course, the commissioner may assign fewer
credits than the total hours (( i 1

)) the continuing education provider had requested for
the classroom, webinar or self-study instruction.

((3))) (4) No continuing ((#nsuranece)) education course will be
approved for less than one hour of continuing ((#nAsuranee)) education
credit. Continuing education credits will be assigned in one-hour in-
crements.

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-292 Certificates of completion of insurance continu-
ing ((#nsuranee)) education courses—Form. The form of certificate of
course completion required by the commissioner is available to ((in—
suFanece)) continuing education providers (( 1SS

)) by contacting the commissioner®s
office. The certificate and sugnature may be iIn electronic fTormat.

((Fhe—certificate must—include the following:
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(1) The certificate must indicate that it is a Washington ap-
proved insurance continuing education course; and

(2) The certificate must include the following:

(a) Licensee"s name and Washington producer license number;

(b) Course title and number;

(c) Date of course completion;

(d) Total number of credit hours and ethics credit hours if in-
cluded;

(e) Continuing education provider"s name and number; and

(f) Signature of the authorized designee of the provider and
date.

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-294 Renewal—Insurance continuing ((#rsuranee)) edu-

cation provuder (l) A contunuung ((+nsa¥anee)) educatlon ((

- : )) provid-
er"s authority |s continuous so long as the provider has one or more

active courses that the commissioner has approved.

(2) It the continuing education provider does not have an active
course for twelve consecutive months, the commissioner will cancel the
provider"s authority.

(3) If the commissioner cancels a continuing education provider"s
authority, the provider can reapply for approval to act as a continu-
ing education provider.

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-296 Renewal—Approval of ((a)) an insurance continu-
|ng ((+nsaranee)) educatlon course. Approval—ofa—econtruting—HSHr—

eourse-)) (1) The commissioner will send a course renewal notice elec-
tronically to the continuing education provider®"s reqgistered e-mail
address sixty days prior to the expiration date of the courses. The
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commissioner will send a second renewal notice to the continuing edu-
cation provider"s registered e-mail address ten days prior to the ex-
piration date of the courses if the provider has not renewed prior to

that date;
(2) The continuing education provider must request to renew each
course using the commissioner”s online services at

www. insurance.wa.gov;

(3) The commissioner will send a confirmation by e-mail to the
continuing education provider"s registered e-mail address after the
commissioner has processed the renewal request. After the continuing
education provider receives the confirmation, the provider can check
the status of each course at their online services account on the com-
missioner"s web site;

(4) 1f the continuing education provider elects to cancel a
course listed on the renewal notice, the cancellation will be effec-
tive on the current expiration date of the course;

(5) Before requesting to renew a course, the continuing education
provider must verify that the course content remains accurate and has
no outdated facts or figures;

(6) The commissioner will review the course(s) selected for re-
newal by the continuing education provider. If the commissioner deter-
mines that a course no longer meets the requirements of this chapter,
the commissioner will not renew the course;

(7) After the commissioner initially approves a continuing educa-
tion course, the continuing education provider may submit a request to
renew the course a maximum of four times. However, the provider can
submit a nonrenewed course as a new course as specified in_ WAC
284-17-278;

(8) If the continuing education provider will make substantive
changes in the course after the date that the commissioner most re-
cently approved the course, the provider cannot renew the course. The
provider can submit the revised course as a new course as specified in
WAC 284-17-278;

(9) The commissioner cannot process a new course application from
a_continuing education provider after the provider has sent the con-
tinuing education course renewal notice. The provider must immediately
submit the continuing education course renewal reqguest for processing.
After the commissioner processes the continuing education course re-
newal, the commissioner will resume reviewing the provider"s new
course application.

NEW SECTION

WAC 284-17-297 Continuing education providers may not make sub-
stantive changes to approved insurance continuing education courses.
A course approval is no longer valid if the continuing education pro-
vider has made any change in the course curriculum, including the in-
struction method, after the commissioner approved the course. The pro-
vider must submit a new course per WAC 284-17-278. However, updates to
facts and figures in the course are not considered substantive
changes.
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NEW SECTION

WAC 284-17-299 Audit of insurance continuing education provid-
ers, courses and records. (1) The insurance commissioner will notify
a continuing education provider about a request for continuing educa-
tion records by sending a written request to the provider®s continuing
education program coordinator at the e-mail address on record for the
provider.

(2) 1T the commissioner requests continuing education records for
an audit, the continuing education provider must make the records
available to the commissioner within thirty days from the date on the
written request. If the commissioner grants a written extension, then
the records are due by the date indicated on the extension.

(3) Upon the commissioner®s request in order to resolve a consum-
er inquiry, the continuing education provider must give course attend-
ance and completion information and other course documents to the com-
missioner within fifteen days of the written request. If the commis-
sioner grants a written extension, then the records are due by the
date indicated on the extension.

(4) The insurance commissioner may conduct unannounced audits of
classroom and webinar courses that are approved for continuing educa-
tion credit. The commissioner will monitor the presentation for the
purpose of confirming compliance with continuing education regula-
tions.

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-302 Actions by ((a—eentinuing)) an insurance continu-
Ing education provider that may result in a fine. The following ac-
tions by a continuing ((#asuranee)) education provider or any of its
employees, designees, or instructors may result in a fine:

(1) Advertising or offering a course for credit without the com-
missioner granting prior approval of the ((commissioner)) course, in-
cluding advertising that indicates the continuing education provider
has submitted the course for credit approval;

(2) Failing to follow the approved course outline;

(3) Issuing ((¥fraudulent)) a Washington insurance continuing edu-
cation completion certificate((s)) for a course that the commissioner
has not approved for continuing education credits;

(4) ((Erroneous)) Misrepresentation in advertising of insurance
continuing education; ((e¥))

(5) Making substantive changes to an approved course and offering
the course for credit without the commissioner®"s prior approval of the
changes;

(6) Changing the approved course instruction method without the
commissioner”s prior approval of the course;

(7) Offering a course that has erroneous facts and figures or
that could reasonably be expected to mislead producers;

(8) Submitting rosters with erroneous information or issuing er-
roneous certificates;

(9) Issuing a certificate of completion to a person who did not
complete the course in accordance with chapter 284-17 WAC;
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(10) Submitting a roster for a person who did not complete the
course i1n_accordance with chapter 284-17 WAC;

(11) Submitting a roster for a person who:

(a) Did not sign the classroom attendance register;

(b) Did not indicate their arrival time or departure time on the
attendance register; or

(c) Indicated an arrival time after the class started or a depar-
ture time before the class ended.

(12) Failing to issue a certificate of completion to a person who
satisfactorily completed the course in _accordance with chapter 284-17
WAC;

(13) Failing to submit a roster for a person who satisfactorily
completed the course in accordance with chapter 284-17 WAC;

(14) Failing to supply insurance continuing education records for
an_audit within thirty days of the commissioner"s written request. If
the commissioner grants a written extension, then the records are due
by the date indicated on the extension;

(15) Failing to supply continuing education course attendance or
completion records, course materials, or other records to resolve a
consumer _inquiry within fifteen days of the date on the commissioner"s
written request. If the commissioner grants a written extension, then
the records are due by the date indicated on the extension;

(16) Not notifying the commissioner of a change in contact infor-
mation or a change to the continuing education program coordinator
within thirty days of the change. Contact information includes the
continuing education provider"s mailing address, phone number, and e-
mail address last submitted by the provider;

(17) Failing to comply with any statute or rule pertaining to
continuing ((#nasuranee)) education providers as specified in Titles 48
RCW and 284 WAC.

NEW SECTION

WAC 284-17-303 Advertising a continuing education course. (1) A
continuing education provider cannot advertise a course submitted for
continuing education credit prior to the commissioner approving the
course. A provider may not advertise a course before obtaining the
commissioner™s approval for the course, even if the provider indicates
that the provider has submitted the course to the commissioner and
credit approval is pending.

(2) If the commissioner approves the course, the commissioner
will send a course approval notice to the provider®s registered e-mail
address. A provider cannot present a course until the effective date.

(3) A continuing education course advertisement must include all
of the following:

(a) The continuing education provider®s name;

(b) The course title;

(c) A brief description of the course subject matter;

(d) The number of approved continuing education credit hours;

(e) IT a classroom course, the location where the course will be
presented;

(F) If a classroom or webinar course, the date and time the
course will be presented; and

(g) The total cost of the course.
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AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-304 Revocation or suspension of approval of ((a)) an
insurance continuing ((#asuranee)) education provider—Probation—Rein-
statement. (1) The commissioner®s approval of a person, organization
or business entity to act as a contunuung ((+nse¥anee)) educatlon pro—
vider (( ,
ses)) may be suspended or revoked or the provuder may be placed on
probation by the commissioner if:

(a) The continuing education provider or any of i1ts employees,
instructors or designees involved in continuing ((#Asuyranee)) educa-
tion i1s found to have violated any provision of Titles 48 RCW or 284
WAC; ((e¥))

(b) The commissioner TfTinds that disciplinary action against a
continuing ((#nsuranee)) education provider is appropriate based on
the facts and circumstances of the violation((=

)i

(c) The continuing education provider has not notified the com-
missioner of a change to their contact information and the commission-
er _is unable to contact the provider at the mailing address, phone
number or e-mail address last submitted by the provider;

(d) Within thirty days after the date of the commissioner"s writ-
ten request, the continuing education provider fails to supply con-
tinuing education records requested for an audit and has not received
a written extension from the commissioner;

(e) Within fifteen days after the date of the commissioner"s
written request, the continuing education provider fTails to supply
continuing education records requested to resolve a consumer inquiry
and has not received a written extension from the commissioner.

(2) If the commissioner places a continuing education provider on
probation, the provider must submit proof to the commissioner to con-
firm that the provider is adhering to the conditions specified in the
consent order. If further violations occur during the period of proba-
tion, the commissioner may take further enforcement action, including
suspending or revoking the provider"s approval.

(3) The commissioner may reinstate a suspended or revoked appro-
val ((may—be—made—by—the—commisstoner)) only after ((aceeptance—o¥))
the commissioner has accepted satisfactory proof that the continuing
education provider has successfully corrected the conditions responsi-
ble for the suspension or revocation ((
ted)) and the provider has eliminated the possibility of reoccurrence
of the violation ((has—been—eHminated)).

((3)) (4) Reinstatement i1s at the sole discretion of the com-
missioner.

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective
7/1/09)

WAC 284-17-306 Grounds for revocation or suspension of approval
of ((a&)) an insurance continuing ((#asuranee)) education course. (1)
Approval of a continuing ((#asuranee)) education course may be suspen-
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ded or revoked it the commissioner concludes that any of the following
has occurred:

(a) The continuing education provider significantly changes the
content of an approved course ((¥s—signrificanthy—changed)) without no-
tice to and prior approval from the commissioner;

(b) A continuing education provider issues a certificate of com-
pletion ((+s—+ssaed)) to a person who did not complete the course;

_(© A ( oL | : _

)) continuing education provider
changes the approved instruction method without the prior approval of
the commissioner;

(d) The commissioner finds that the actual instruction of the
course is ((¥foeund—by—thecommissioner—to—be)) iInadequate; or

(e) Within fifteen days after the date of the commissioner®s re-
quest, the continuing ((#asurance)) education provider fails to supply
((updated—deseriptions—of any—course;)) continuing education course
attendance or completion records, course materials, or ((audit—re-
poerts)) other records requested to resolve a consumer Inquiry.

(2) Reinstatement of approval is at the sole discretion of the
commissioner and is conditioned upon receipt of satisfactory proof
that the continuing education provider has corrected the conditions

responsible for the suspension ((havebeen—corrected—and—thepossibil-
+by—ofF -reoccurrence—ofthevirolattenhas been—elrminated)) .

REPEALER

The following sections of the Washington Administrative Code are
repealed:

WAC 284-17-244 Request for approval of attendance at
an insurance related education course
that is not preapproved and is given by
a nonapproved insurance education
provider.

WAC 284-17-246 Approval of continuing iInsurance
education credit for insurance related
college courses.

WAC 284-17-274 Fee.
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