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Stephens, Carmen (OIC)

From: Dennis Chong <dennis.chong.md@gmail.com>
Sent: Wednesday, July 27, 2016 9:30 PM
To: jeb@wsma.org; OIC Rules Coordinator
Cc: Brenda Balcom
Subject: Prior Authorization Stakeholders

Dear Mr Shepard and Freeburg, I am writing in response to the WSMA call to provide feedback on prior 
authorization processes. 
 
I work in an outpatient wound clinic at Swedish Hospital.  This clinic is staffed by different physicians from 
several specialties to reflect the multidisciplinary nature of the wound treatment center.  As required by Federal 
regulations, all patients must be referred, and all patients must be supervised by a physician in 
clinic.  Therefore, our clinic receptionist ensures that prior authorizations are all obtained prior to patients being 
scheduled.  After the patient is seen, Swedish Hospital bills the insurer via a facility fee, and physicians bill 
separately via a professional fee.  However some insurers have a peculiar system irregularity that assumes the 
prior authorization is just for the facility, and not for the physician.  Swedish Hospital gets paid, but the 
physician is automatically denied payment for "lack of prior authorization".   This of course, is erroneous, as the 
patient cannot be seen in a wound clinic without  corresponding physician evaluation and management.  The 2 
most egregious offenders are Molina and Amerigroup, and my clinic manager, Brenda, struggles with this 
mightily.  I am not sure where to take this, as in should this be a complaint investigated by the OIC, or whether 
this should be addressed in new policies.   
 
Thank you, and I appreciate your consideration.   Dennis. 
 
 
--  
Dennis Chong MD FRCPC 
206.384.2519 
 


