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I would like to discuss the state of the medical insurance prior authorization processes and how they delay 
patient care, drain provider resources, increase the overall healthcare costs, have poor communication with 
involves parties (patients, providers, services and pharmacies) and place the time and cost burden on all parties 
except third party "benefit" companies or the insurance company itself. I have many examples although I will 
mention one case that took 2 hours of hold time for an approval that ultimately took 5 minutes to complete. I 
would like to discuss policy rules or legislation that allow patients to get proactive and timely approval that does 
not jeopardize their health or care. Please help me in the right direction. 
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