
 

 

 

August 4, 2016 

 

Ms. Bianca Stoner 

Office of the Insurance Commissioner 

State of Washington 

P.O. Box 40258 

Olympia, WA 98504-0258 

 

RE: R 2013-11 (Protection of privacy) 

 

Dear Ms. Stoner, 

 

The purpose of this letter is to respond to an issue that was raised by stakeholders at a public hearing 

regarding the July 6, 2016, stakeholder draft of the protection of privacy rulemaking (R 2013-11), which 

took place at your Tumwater office on August 2, 2016.  

 

One carrier stakeholder expressed concern over language in the draft stating that carrier health 

information policies, standards, and procedures must be prominently displayed on a carrier’s website 

homepage. The stakeholder said carriers will have a difficult time complying with this provision because 

a carrier’s homepage serves as a homepage for multiple states, not just Washington State. Therefore, 

providing a Washington specific link on a homepage may serve to confuse members in a carrier’s other 

state markets. In addition, the link may upset the design of a carrier homepage. With this concern in mind, 

OIC may desire to write a rule that requires carriers to prominently display a link to the above mentioned 

materials without the link being placed on the carrier homepage.  

 

One way to solve this issue is to mirror what CMS did when it created regulations for carriers to follow 

when placing links to provider network directories in the summary of benefits and coverage (SBC). On 

page 84 of the 2017 Letter to Issuers in the Federally-facilitated Marketplaces, CMS states that all URL 

links included on the SBC must be readily obtainable (that is, without requiring logging on to a 

website, entering a policy number, clicking through several web pages, or creating user accounts, 

memberships, or registrations) to consumers, including shoppers. See link below.  

 

Here, the operative phrase is “without requiring . . . clicking through several web pages.” This means 

that carriers must NOT require a person to click though several (more than 2 or 3) in order to access 

the provider network directory.  

 



OIC can borrow this language to state that the above mentioned information must be “available on an 

issuer’s website without requiring clicking through several web pages.” 

 

Finally, I would also like to reiterate that I stand behind the comments I sent to you in my July 27, 2016, 

comment letter. I am happy to discuss these issues with you at any time. I can be reached at 206-332-5060 

or zach.snyder@cambiahealth.com.  

 

Sincerely, 

 

Zach Snyder 

Cambia Health Solutions 

Regulatory Affairs 

 

Sources 

2017 Letter to Issuers: https://www.cms.gov/CCIIO/Resources/Regulations-and-

Guidance/Downloads/Final-2017-Letter-to-Issuers-2-29-16.pdf 
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