
2016 Insurer Fair Conduct Act Notices

Tracking #

Date Of 

Receipt By 

OIC

Postmark 

Date Insurance Company

Complainant/ 

Insured - Individual

Complainant/ Insured - 

Business Complainant Attorney Line of Ins RCW/WAC *Other

Unreas

onable  

Denial 

of 

Claim Notes

0001.16

Entry inadvertent - removed and 

transferred to 0874.15 (01/04/16). 

0002.16 1/4/2016 12/31/2015

State Farm Mutual 

Automobile Insurance 

Company Marcelina Chavis

Richard R. Johnson

Johnson & Johnson Law Firm Casualty/Auto/UM

284-30-330

284-30-380

48.30.010

48.30.015 x

0003.16 1/5/2016 12/29/2015 State Farm Insurance Carolyn Barge

Lawrence M. Kahn

Lawrence Kahn Law Group, PS Auto/UM

48.30.010

48.30.015

284-30-330 x

0004.16 1/6/2016 1/5/2016 USAA Alexander Taylor

Crystal J. McDonald

Ryan, Montgomery & Armstrong, 

Inc., P.S. PIP

284-30-330

284-30-360

284-30-370

284-30-380

284-30-395

48.30.010

48.30.015

0005.16 1/7/2016 1/6/2016 State Farm Insurance Tarek Batrouny

Fred P. Langer

Nelson Blair Langer Engle, PLLC Personal Injury Protection

284-30-330

284-30-350

284-30-370

48.30 x

0006.16 1/7/2016 1/6/2016

Country Mutual 

Insurance Company

Keith Holbrook and 

Theda Holbrook

Tristan Swanson

Ashbaugh Beal, LLP Homeowner/Property

284-30-330

284-30-360

284-30-370

48.30.015 x
1/28/2016: Rcvd Letter of Correspondence 

between Attorneys

0007.16 1/7/2016 1/5/2016

The Travelers Home 

and Marine Insurance John Gamboa

Richard H. Wooster

Kram & Wooster, PS Personal Injury Protection

48.30.015

48.30.300
1/7/2016: Copy of complaint forwarded to 

Consumer Advocacy

0008.16 1/8/2016 First Class

IDS Property Casualty 

Insurance Company Matthew N. Ostby

Timothy W. Mahoney, P.S.

Timothy W. Mahoney, P.S. 

Attorney at Law PIP

284-30-330

48.30

284-30

284-30-370

284-30-380 x

1/28/2016 - Rcvd a faxed response (forwarded 

from CAP) from attorney Michelle Daniels 

representing IDS Property Casualty Ins Co.

02/02/2016: Rcvd Correspondence from 

Ameriprise Auto & home

0009.16 1/8/2016 1/2/2016

National General 

Insurance Antwone Thomas

Benjamin Melnick

Harlan Law Firm Auto 

284-30-330

48-30-015

0010.16 1/11/2016 1/7/2016

State Farm Mutual 

Insurance Company Shawna Lutgen Greaney Law Firm Automobile / First Party

284-30-330

284-30-380

284-30

48.30.015 x

0011.16 1/11/2016 1/7/2016

National Union Fire 

Insurance Company of 

Pittsburgh, PA Hudson Bay Insulation Co.

Brent Beecher

Hackett Beecher & Hart Commercial Liability

284-30-330

284-30-360

284-30-370

48.30.015 x
1/29/2016: Rcvd Correspondence from attorney 

representing National Union Fire Insurance Co

0012.16 1/11/2016 1/7/2016

Zurich American 

Insurance Company Hudson Bay Insulation Co.

Brent Beecher

Hackett Beecher & Hart Commercial Liability

284-30-330

284-30-350

284-30-360

284-30-370

48.30.015 x

0013.16 1/11/2016 1/7/2016 USAA Susanne Miller

Daniel P. Mallove

Law Office of Daniel P. Mallove, 

PLLC Auto

284-30-330

284-30-350

284-30-380

48.30.015 x May be related to 0599.15

0014.16 1/11/2016 1/6/2013 Farmers Insurance Kristi Curtis

Gavin Flynn

Law office of Gavin Flynn U/M

284-30-330

284-30-370

48.30-015 x

May be related to 0266.11

1/27/2016: Rcvd copy of Correspondence 

between Farmers & Gavin Flynn

0015.16 1/11/2016 1/6/2016

Merastar Insurance Co

Unitrin Auto & Home Ins

Kemper Preferred

Jamie Schwartz

Christa Rodriguez

Robert Kornfeld

Kornfeld, Trudell, Bowen & 

Lingenbrink, PLLC Auto/Home

284-30-330

284-30-350

284-30-380

284-30-395

48.30 x
Received a duplicate on 1/11/2016 via certified 

mail (Secondary/duplicate MOU)
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0016.16 1/12/2016 1/8/2016

American Family 

Insurance

Albert and Debra 

Collins

Jack D. Thomas

Casualty Loss Consultants Inc. Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30 x

0017.16 1/12/2016 1/8/2016 Geico General Nicole Czubin

Vonda M. Sargent

Law Offices of Vonda Sargent Auto

284-30-330

284-30-380

48.30 x

0018.16 1/12/2016 1/8/2016

Grange Insurance 

Association Jeremiah Clark

Jack D. Thomas

Casualty Loss Consultants Inc. Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30

x

0019.16 1/12/2016 First Class Farmers Insurance Karla Schwarz

Joseph Scuderi

Cushman Law Offices, PS Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.15 x

0020.16 1/13/2016 1/8/2016 Allstate Fire & Casualty Jamal Becton

Charles K. Counsell

Counsell, Murphy & Cox, PS Auto

284-30-330

284-30-380

48.30.15

284-30-395

284-30-370

284-30-350

284-30-360

x 2/01/2016: Rcvd Correpodence from Allstate.

0021.16 1/13/2016 First Class Esurance Insurance Co

Christopher and 

Sara Cornish

Angela DeWig

The Office of Angela DeWig Auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30 1/29/2016: Rcvd Correspodence from Esurance

0022.16 1/13/2016 1/12/2016

American Family 

Insurance Savannah Hanson

Melissa D. Carter

Adler Giersch, PS Auto

284-30-330

284-30-370

284-30-380

48.30.15 x

0023.16 1/13/2016 1/12/2016

IDS Property Casualty 

Insurance Company Charles Fellows

Thomas Lether

Lether & Associates, PLLC Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x
2/01/2016: Rcvd. Correspondence from Thenell 

Law Group.

0024.16 1/13/2016 1/12/2016 Lexington Insurance Co

Seattle's Union Gospel 

Mission

Kyle Netetrfield

Ellis, Li & McKinstry Property

284-30-330

284-30

284-30-350

284-30-360

284-30-370

284-30-380

0025.16 1/13/2016 1/12/2016 UNUM Life Insurance Patrick J. Mullaney

Fred P. Langer

Nelson Blair Langer Engle, PLLC Disability

284-30-370

284-30-380

284-30

48.30 x

0026.16 1/13/2016 1/12/2016

The Paul Revere Life 

Insurance Company Patrick J. Mullaney

Fred P. Langer

Nelson Blair Langer Engle, PLLC Disability

284-30-370

284-30-380

284-30

48.30 x

0027.16 1/14/2016 1/12/2016

Cincinnati Insurance 

Companies

Harry Johnson Plumbing & 

Excavation

Brian Sheldon

Phillabaum Ledlin Matthews & 

Sheldon Inland Marine

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x
Rcvd Correspondence from insurance company 

to attorney
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0028.16 1/14/2016 1/11/2016

Progressive Insurance 

Company Judi L. Wentworth

John S. Kapuza

Abeyta Nelson, PC U/M 284-30-330

0029.16 1/15/2016 1/13/2016

American Family 

Insurance Mary Phillips

Mary Phillips

Law Office of Gavin Flynn U/M

284-30-330

48.30 x

0030.16 1/15/2016 1/13/2016

Ameriprise Insurance 

Company Cynthia Mayfield

Jesse B. Jacobs

NW Injury Law Center Auto/PIP

284-30-330

284-30-380

284-30

48.30.010

48.30.015 x

1/22/2016: Rec'd IFCA response letter from 

Attorney Gary A Western to Attorney Jesse B. 

Jacobs

0031.16 1/15/2016 1/11/2016

Liberty Mutual Insurance 

Company Gina Cichon

Loren Cochran

Pfau Cochran Vertetis Amala, 

PLLC

Uninsured/Under-insured 

Motorist

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.010

48.30.015 x

0032.16 1/15/2016 1/14/2016

American Family 

Insurance Krista Davis

Michael Altman

Altman & Witt Inc. PS Personal Auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30 x

0033.16 1/15/2016 1/12/2016 State Farm Insurance Jeannie Moore

Roger J. Ermola, II

Craig Swapp & Associates Auto/UIM

284-30-330

284-30-360

284-30-370

284-30-380

0034.16 1/15/2016 1/13/2016

Arch Specialty 

Insurance Company PR Skate

Keith L. Magness, Esq.

Law Office of Keith L. Magness, 

LLC Commercial Liability

284-30-330

284-30-360

284-30-370

284-30

48.30.015 x
2/29/2016: Rcvd Response from Attorney 

representing Insurance Company

0035.16 1/19/2016 1/14/2016

State Farm Mutual 

Insurance Company John Lowe

Paul M Veillon

Galileo Law PLLC Personal Lines Auto

284-30-330

284-30-350

284-30

48.30.015

46.29.490 (2) (b) x

0036.16 1/19/2016 1/15/2016

Allstate Property & 

Casualty Insurance Debra Stratton

John D. Webber

Graham Lundberg Peschel, P.S., 

Inc

Underinsured Motorist-Bodily 

Injury

284-30-330

284-30-370

284-30-380

With regards to "Specific 

Unfair Claims Settlement 

Practices under WAC 

284-30-330 as cited 

above, subsections (3) 

(4) (6) and (7)

0037.16 1/19/2016 1/15/2016

United States Fire 

Insurance Company

South Park Marina, Limited 

Partnership; Successor to 

Willard Crow DBA South 

Park Boat Haven

Thomas D. Adams

Karr Tuttle Campbell Liability

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015

284-30-920

284-30-940 x

2/11/2016: Rec'd IFCA reponse letter from 

Attorney Stephania Denton to Attorney Thomas 

D. Adams

0038.16 1/21/2016 1/19/2016 Crum & Forster Pacific Pile & Marine, LP

Todd C Hayes

Harper Hayes PLLC Commercial

284-30-330

284-30-350

284-30-370

284-30-380

48.30.015 x

0039.16 1/21/2015 1/19/2016

Allstate Insurance 

Company

Elmer Penn / Clara 

Penn

Steven M. Malek

Clausen Law Firm PLLC Personal Auto 284-30-330

0040.16 1/22/2016 1/20/2016

National Flood 

Insurance Program Felicia White

Jack D. Thomas

Casualty Loss Consultants Inc. Property / Flood

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30 x
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0041.16 1/22/2016 1/20/2016

USAA Casualty 

Insurance Company Michael Kennedy

Kenneth Gorton

Gorton Law

Property Claim / First Party 

Insurance

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

2/05/2016: Rcvd Correspondence from Gorton 

Law to USAA

3/24/2016: Rcvd Correspondence from Gorton 

Law regarding additional information needed.

0042.16 1/22/2016 1/20/2016

First National Insurance 

Company of America Galya Kusheva Haury's Lake City Collision

Paul M Veillon

Galileo Law PLLC Personal Lines Auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0043.16 1/22/2016 1/20/2016

Fire Insurance 

Exchange Dr. Larry Smith

Bruce Winchell

Mills Meyers Swartling Property

284-30-330

284-30-350

284-30-380

48.30. x
2/22/2016: Rcvd letetr from Farmers Insurance 

acknowleding receipt of IFCA

0044.16 1/22/2016 1/20/2016 Navigators Specialty Schultz Miller Inc

Dave VonBeck

Levy-Von Beck & Associates Commercial General Liability

284-30-330

284-30-360

284-30-370

284-30-380 x

0045.16 1/22/2016 1/20/2016 USAA Renee Escobar

Benjamin T. Zielinski

Davies Pearson, PC Auto-PIP

284-30-330

284-30-360

284-30-345

48.30.015 x

0046.16 1/25/2016 1/22/2016 State Farm

Thomas & Pamela 

Trimble

Michael Altman

Altman & Witt Inc. PS Auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30 x

0047.16 1/25/2016 1/22/2016 Allstate Timothy O'Neil

Beau D. Harlan

Harlan Law Office Auto

284-30-330

284-30-380

284-30

48.30.015 x

0048.16 1/25/2016 1/22/2016 State Farm Tammy Laizure

Kyle C. Olive

Olive Bearb Law Group

Auto Underinsured Motorist 

Coverage

284-30-330

48.30.015

0049.16 1/25/2016 1/22/2016

Allstate Property & 

Casualty Insurance Kyle Gates

Kyle C. Olive

Olive Bearb Law Group Homeowners Insurance

284-30-330

48.30.015

0050.16 1/25/2016 1/20/2016

State Farm Mutual 

Insurance Company Ilya Vishevsky

Matthew D. Hartman

Impact Law Group UIM Motorist 48.30.015 x

0051.16 1/26/2016 1/22/2016

American Family 

Insurance Mark W. Boyer

James W. McCormick

Evergreen Personal Injury Counsel Auto

48.30.010

284-30-380

284-30-370

384-30-330

48.30.015 x

0052.16 1/27/2016 1/26/2016

American Family 

Insurance

David & Lisa 

Beckstead

Maury Krootje

Krooontje Law Office Homeowners

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.01.030 x

0053.16 1/28/2016 1/26/2016 USAA Charles Verdon

Scott Blair

Nelson Blair Langer Engle, PLLC PIP

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30 x

0054.16 1/28/2016 1/26/2016 Geico Insurance Co Ian Anderson

Amy E. Jones

Driggs Bills & Day, PLLC PIP

284-30-395

48.30.015 x

0055.16 1/28/2016 1/26/2016

Eagle West Insurance 

Company Bloomingdale Building LLC

Steven A. Stolle

Gordon & Polscer, LLC Business Owners

284-30-330

284-30-350

284-30-370

284-30

48.30.015

Common Law Insurance 

Bad Faith x
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0056.16 1/28/2016 1/25/2016

State Farm Mutual 

Automobile Insurance 

Company Dustin Walling

Rebeccah Graham, Esq

Maxwell Graham Law PIP

284-30-330

284-30-360

Refusal to pay back its 

portion of Mahler and 

Thringer fees after 

request to do so.

0057.16 1/28/2016 1/26/2016 Allstate Fire & Casualty Maneesha Prasad

Kagnar Som

Edward K. Le, PLLC Auto-UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0058.16 1/28/2016 1/27/2016

Cigna Health & 

Insurance Company

Gail Bond & Bruce 

Krause

Leah S. Snyder

Kroontje Law Office PLLC Disability

284-30-330

284-30-360

284-30-370

48.01.030

0059.16 1/29/2016 1/26/2016 Geico Insurance Co Heather Martin

Stephen K. Monro

The Monroe Law Group U/M

48.30.015

248-30-330

284-30-330 x

0060.16 1/29/2016 1/26/2016 Geico Insurance Co

Steven Martin & 

Heather Martin

Stephen K. Monro

The Monroe Law Group U/M

48.30.015

284-30-330

248-30-330

284-30 x
2/22/2016: Rcvd. Letter from Geico Insurance 

Attorney to Monro Law Firm in disagreeance.

0061.16 1/29/2016 1/28/2016

Country Mutual 

Insurance Company

William & Kyoung 

Hackett

Linda L. Foreman

Bowers Foreman, PLLC Property

284-30-330

284-30-350

284-30

48.30. x

0062.16 1/29/2016 1/28/2016

American Family 

Insurance

Patricia & William 

Potter

Benjamin T. Zielinski

Davies Pearson, PC Motor Vehicle-UM/UIM

284-30-330

284-30-360

48.30.015

0063.16 1/29/2016 1/26/2016

USSA Casualty 

Insurance Company Rebecca St. Clair

John Webber

Graham Lundberg Peschel PIP-Auto

284-30-330

284-30-360

284-30-370

284-30-380

0064.16 1/29/2016 1/26/2016

State Farm Mutual 

Automobile Insurance 

Company Kenneth Hansen

Mark S. Brumbaugh

Walstead Mertsching PS Vehice-UIM

284-30-330

284-30-350

284-30

48.30.015 x

0065.16 1/29/2016 First Class

Farmers Insurance 

Company of 

Washington Sorina & Vlad Bucur

Adam Eucker

Bishop Legal Casualty/Auto

284-30-590

48.22.085 x

0066.16 2/1/2016 1/27/2016 USAA Charles Verdon

Scott Blair

Nelson Blair Langer Engle, PLLC PIP

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30 x

0067.16 2/1/2016 First Class

Farmers Insurance 

Company of 

Washington

John & Patricia 

Forrest

Joseph W. Moore

Moore & Dudley Law Firm Not Listed

48.30.015

284-30-330

284-30-370 x

0068.16 2/1/2016 1/27/2016

Progressive Insurance 

Company William Wier

Joseph W. Moore

Moore & Dudley Law Firm Not Listed

48.30.015

284-30-330

284-30-370

284-30-380

284-30-391 x

0069.16 2/1/2016 1/27/2016 The Standard

Ane Dee Black 

Crow

Aaron I. Engle

Nelson Blair Langer Engle PLLC Long Term Disability

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30 x

0070.16 2/1/2016 1/27/2016 Geico Insurance Co Robert LeMasters

Sara Amies

Teller & Associates PLLC PIP

284-30-330

48.30.015

48.01.030 x
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0071.16 2/2/2016 First Class

Commercial Contractors 

Bonding & Insurance 

LLC TJ Roofing LLC

Daniel Berner

Cushman Law Offices, P.S. Contractors

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0072.16 2/2/2016 1/29/2016

USAA Casualty 

Insurance Company Donnelle M. Moss

Donnelle M. Moss

Law Offices of Harold D. Carr Uninsured/Underinsured Motorist

284-30-330

284-30-350

284-30-380

48.30 x
2/03/2016: Rcvd Duplicate information on IFCA 

via regular mail.

0073.16 2/3/2016 2/1/2016 USAA  Insurance Drew Sims

Jeannette M. Coleman

Paine, Kilpatrick, Coleman & 

Mahoney Auto-PIP

284-30-330

284-30-360

284-30-370

284-30-380

48.30.395

0074.16 2/3/2016 2/1/2016 MAPFRE Insurance Michael Kennedy

Kenneth Gorton

Gorton Law

3rd Party/Intent to seek 

Assignment of bad faith claim

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0075.16 2/4/2016 2/1/2016

American Family 

Insurance

Stephanie M. 

McNeal

Brandon K. Batchelor

Russell & Hill Attorneys at Law Not Listed

48.30.015

284-30-330

284-30-360

284-30-370 x May be related to 0885.15

0076.16 2/4/2016 2/2/2016 USAA Cynthia Murdock

Daniel P. Mallove

Law Office of Daniel P. Mallove, 

PLLC Auto

284-30-330

284-30

48.30.015 x
May be related to 0721.15, 0818.15, 0891.15, 

0466.15

0077.16 2/5/2016 First Class

Pacific Bonding & 

Insurance LLC TJ Roofing LLC

Daniel Berner

Cushman Law Offices, P.S. Contractors

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x
2/11/2016: Rec'd letter from Pepie Bieker to 

Cushman Law Offices

0078.16 2/5/2016 First Class

Contractor Managing 

General Insurance 

Company TJ Roofing LLC

Daniel Berner

Cushman Law Offices, P.S. Contractors

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0079.16 2/5/2016 Certified

Farmers Insurance 

Company of 

Washington

Haury's Auto Body Inc., as 

Assignee of Vincent 

Sontani

Stephen M. Hansen

Stephen M. Hansen Law Group Not Listed

284-30-330

284-30-390

48.01.030

48.30.015 x

2/25/2016: Rcvd copy of letter from State Farm 

Insurance to Stephen Hansen regarding 

settlement discussion.

0080.16 2/5/2016 2/3/2016

St. Paul Fire & Marine 

Insurance Company

City Insurance Association 

of Washington

Paul Rosner

Soha & Lang Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x

0081.16 2/5/2016 2/4/2016

American National 

Property and Casualty 

Company Jayme Yount

William C. Smart

Keller Rohrback LLP Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

2/29/2016: Rcvd Response from Attorney 

representing Insurance Company to William 

Smart

0082.16 2/5/2016 2/3/2016

State Farm Fire & 

Casualty Company Maria G. Montes

Peter J. Hess

Hess Law Office, PLLC UIM/PIP Subrogation

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.10

State Farm put its interest 

ahead of its insureds, in 

violation of Tank v. State 

Farm x
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0083.16 2/8/2016 2/5/2016 Mutual of Enumclaw

Mark Jones, Amelia 

Jones, Sydney 

Jones, Gretchen 

Kaehler

Nathan P. Roberts

Connelly Law Offices, PLLC UM/UIM

48.30.015

48.30 et seq.

0084.16 2/8/2016 2/4/2016 Safeco Insurance Jeffrey Kettelsen

Gary L. Baker

Baker Law Firm Auto

284-30-330

284-30-360

284-30-370

284-30-380

0085.16
Entry removed. Info was not intended for IFCA 

filing purposes but as an FYI only.

0086.16
Entry removed. Info was not intended for IFCA 

filing purposes but as an FYI only.

0087.16 2/8/2016 2/5/2016

St. Paul Fire & Marine 

Insurance Company City of SeaTac

Greg Pendleton and Drew 

Chisholm

Montgomery Purdee Blakinship 

Austin Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015

Bad Faith, including 

conditioning payment of 

defense costs on waiver 

of extra-contractual claim; 

unwarrented denial of 

defense; and failure to 

defend for several years 

after claim tendered to 

insurer's agent. x

0088.16 2/8/2016 2/5/2016

Farmers Insurance 

Company of 

Washington David Godel

Barry W. Brandenburg

Brandenburg Law Firm Property/Casualty

284-30-330

284-30-370

284-30-380
2/17/16: Rcvd Copy of Correspondence from 

Michael Mitchell, Farmers Insurance

0089.16 2/8/2016 2/5/2016

State Farm Insurance 

Company

Beverly Fuchs-

Sharp and Phillip 

Sharp

Lara A. Wilcox

Craig Swapp & Asssociates Auto

284-30-370

284-30-380

284-30

48.30.015

48.30.010

x

0090.16 2/8/2016 2/3/2016

Metropolitan Life 

Insurance Company Paul C. Brown

Deborah Nelson, Esq.

Nelson Boyd, PLLC Long Term Disability

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x

0091.16 2/8/2016 2/5/2016 Wesco Insurance Co.

Kathryn and John 

Sailing

Peter L. Maier

Law Offices of Peter L. Maier, P.C. Auto Service Contract

48.110

48.30.015 x
2/10/2016: Was forwarded to CAP for additional 

review. 

0092.16 2/9/2016 2/8/2016 Geico Insurance Co

Raymond H. Payne 

III

Charlotte Sanders

Law Offices of Harold D. Carr Uninsured/Underinsured Motorist

284-30-330

284-30-380

284-30

48.30.015 x

2/11/2016: Rec'd duplicate IFCA notice via mail.                                                              

3/7/2016: Rcvd a copy of correspondence from 

Fiona Hunt, representing GEICO.

0093.16 2/9/2016 2/8/2016

American Family 

Insurance Company Carmen Westby

Amy E. Jones

Driggs Bills & Day, PLLC Med-Pay

48.30.395

284-30-395

48.30.015 x

0094.16 2/8/2016 2/5/2016

Cigna Group Insurance/ 

Washington Council of 

Police & Sherriffs Brenda Yates

Thomas Miller

Conlin, Maloney & Miller

48.30.015

284-30-330

284-30-360

284-30-380

19.86.020 x

0095.16 2/10/2016 2/9/2016

Scottsdale Insurance 

Company Staton Companies

Jan D. Sokol

Stewart Sokol & Larkin LLC

Commercial General Liability 

Coverage Policy No. 

BCS0032242

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x
7/27/2016: Rcvd notice from Stewart Sokol Office 

that Issue has been resolved

0096.16 2/11/2016 2/9/2016

Farmers Insurance 

Company of 

Washington

Jack and Nancy 

Jepsen

Brian Sheldon

Phillabaum Ledlin Matthews & 

Sheldon Property Policy #0928503967

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x

0097.16 2/11/2016 2/8/2016

USAA Casualty 

Insurance Company Kuljinder Dhillon

Michael Maxwell, Esq.

Maxwell Graham Law Personal Injury Protection

284-30-330

284-30-380

48.30.015 x
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0098.16 2/12/2016 2/11/2016 Safeco Insurance

John Hansen's 

Claim against 

Steven Branvold

Sean Kuhlmeyer, JD

Emerald City Legal Services, PLLC Auto

284-30-330

284-30-360

Forwarded to CAP with Complaint Form

0099.16 02/12/206 2/11/2016 Farmers Insurance Pauline Johnson

Vonda M. Sargent

Law Offices of Vonda Sargent Auto

284-30-360

284-30-370

284-30-395

0100.16 2/12/2016 2/9/2016 USAA Insurance Susanne Miller

Daniel P. Mallove

Law Office of Daniel P. Mallove, 

PLLC Auto

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x

0101.16 2/12/2016 2/11/2016 Geico Insurance Co

Heather Aliulis & 

Lisa Rector Lisa Rector PIP & UIM

284-30-330

284-30-360

284-30-370

284-30-380

48.30.010

0102.16 2/12/2016 2/11/2016

First National Insurance 

Company 

Jill Watson F/K/A Jill 

Bly

John Webber

Graham Lundberg Peschel PIP

284-30-330

284-30-370

284-30-380

0103.16 2/12/2016 2/10/2016

Massachusetts Bay 

Insurance Company

Fuse Networks, 

LLC; Robert 

Chester Fuse Networks, LLC

Tristan Swanson

Ashbaugh Beal, LLP Liability/Commercial

284-30-330

284-30-350

0104.16 2/12/2016 2/11/2016

T.H.E. Insurance 

Company

Ride the Ducks 

International, Inc

Jerry Edmonds

William Kastner Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30

48.30.015 x

0105.16 2/12/2016 2/10/2016

Allstate Insurance 

Company

Holden Manor 

Condominium Association

Daniel S. Houser

Stein, Sudweeks & Houser Not Listed

48.30.015

284-30-330 x

3/01/2016: Rcvd Email response with letter 

attached from Attorney representing Allstate 

Insurance to Complainant Attorney. Hard copy will 

follow in mail.

3/04/2016: Hard Copy of Letter Rcvd on 

3/01/2016

0106.16 2/16/2016 2/12/2016

Hermitage Insurance 

Company Araceli Guizar

Bradley W. Hoff

Foster Pepper PLLC General Liability

284-30-330

284-30-360

284-30-370

284-30-380

284-30

x

0107.16 2/16/2016 2/12/2016 PEMCO Samantha Cook

Ron Meyers & Associates

UIM

284-30-330

284-30-360

48.30.015 x

0108.16 2/17/2016 2/10/2016

USAA Casualty 

Insurance Company Leann van Alstine

Arthur D. Leritz

Alder Giersch, PS Auto 284-30-330

0109.16 2/17/2016 2/9/2016 Esurance Insurance Co Carrie Binder

Breckan Scott

Breckan Law PLLC PIP

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.010

48.30.015 x

0110.16 2/17/2016 2/10/2016 Farmers Insurance Mary Rollins

Mary Rollins

Law Office of Gavin Flynn PIP

284-30-330

48.30

284-30-395

0111.16 2/17/2016 2/16/2016 USAA Insurance

Geraldine Vander 

Haegen

Carter Hick

Carter Hick, PLLC PIP

48.30.015

284-30-330

284-30-360 x

0112.16 2/18/2016 2/16/2016

Progressive Insurance 

Company Dena Drury

Roger J. Ermola, II

Craig Swapp & Associates Auto/PIP

284-30-360

284-30-370

284-30-380

0113.16 2/18/2016 2/16/2016

Triton Insurance 

Company Vitali G. Mironov Vitali G Mironov Not Listed

48.30.015

284-30-330

0114.16 2/19/2016 2/12/2016

Farmers Insurance 

Company Lemont C. Grimsley Law Offices of Harold D. Carr PIP

284-30-330

48.30 x

0115.16 2/19/2016 2/19/2016

State Farm Mutual 

Automobile Insurance 

Company Grace Mburu

Jacob D. Lipscomb

Jacob Lipscomb PLLC PIP

48.30.015

284-30-330

284-30 x
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0116.16 2/19/2016 2/18/2016

The Travelers Home 

and Marine Insurance

Curt and Sandra 

Bagley

Kathryn M. Knudsen

Keller Rohrback LLP Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0117.16 2/19/2016 2/11/2016 Farmers Insurance Scott Peterson Scott Peterson Homeowners 48.30.015 x

0118.16 2/22/2016 2/16/2016

Twin City Fire Insurance 

Co Donovan Mullins

Charolette Sanders

Law Office of Harold Carr UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.010

0119.16 2/22/2016 2/19/2016 USAA Alecia Sullivan

Cydney Campbell Webster

Graham Lundberg Peschel PIP

284-30-330

284-30-370

48.30.015 x

0120.16 2/22/2016 2/18/2016

Liberty Mutual Insurance 

Company Michael Griffith

Kenneth Selander, Jr

Selander O'Brien PLLC Auto

284-30-330

284-30-380

284-30-395

48.30.015 x

0121.16 2/22/2016 2/18/2016 Country Financial Arlene Thiessen

William F. Tri

Jelsing Tri West & Andrus PLLC PIP

284-30-330

284-30-370

284-30-380

48.30.010

48.30.015 x

0122.16 2/22/2016 2/17/2016 Omni Insurance Co Luis Garcia

Paul M. Veillon

Galileo Law PLLC Auto

284-30-330

284-30-350

48.30.015

48.22.030

48.22.085 x

0123.16 2/22/2016 2/19/2016

Allstate Insurance 

Company John Hwang

Paul M. Veillon

Galileo Law PLLC Auto/UM/Property

284-30-330

284-30-350

284-30-380

284-30

48.30.015 x

3/16/2016: Rcvd letter from Doug Foley, attorney 

for Allstate. Letter is in response to IFCA notice 

and the claim of unreasonably denying payment 

of benefits but instead reasonably disputed the 

amount.

0124.16 2/22/2016 2/17/2016

Alterra America 

Insurance Company James W. Fowler Co.

Stephanie Grassia

Helsell Fetterman LLP Contractors Equipment

284-30-330

284-30-350

284-30-360

284-30-370

284-30

48.30 x

0125.16 2/22/2016 2/17/2016 State Farm Insurance Sheila Erfan

Stephen K. Monro

The Monroe Law Group PIP/Auto

48.30.015

284-30

48.30 x

0126.16 2/22/2016 2/19/2016 Moda Health Amber Peters

John Ziobro

Telquist Ziiobro McMillen Clare, 

PLLC Health

284-30-330

284-30-350

284-30-380

48.30.015 x

0127.16 2/22/2016 2/18/2016

National General 

Insurance Jina Wilson

Ron Meyers & Associates

UIM

284-30-330

48.30.015 x

0128.16 2/22/2016 2/18/2016

National General 

Insurance Jon Vollmer

Ron Meyers & Associates

UIM

284-30-330

48.30.015 x

0129.16 2/22/2016 2/19/2016 Allstate Charles Hallett

Ron Meyers & Associates

UIM

284-30-330

284-30-380

48.30.015 x

0130.16 2/22/2016 2/19/2016

USAA Casualty 

Insurance Company Jay D. Pearson

John D. Webber

Graham Lundberg Peschel, P.S., 

Inc PIP

284-30-330

284-30-360

284-30-370

48.30.015 x

0131.16 2/22/2016 2/17/2016

Metropolitan Property & 

Casualty Insurance Co

Joe Crews/Rachel 

Crews

Rick J. Wathen

Cole, Wathen, Leid & Hall Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30 x

3/09/2016: Rcvd letter from Insurance Attorney, 

Forsberg & Umlauf claiming IFCA notice does not 

provide the information needed for the basis of 

the IFCA claim
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0132.16 2/22/2016 2/18/2016 Geico Insurance Co Nicole Czubin

Vonda M. Sargent

Law Offices of Vonda Sargent Auto

284-30-330

284-30-360

284-30-370

48.30.015 x

0133.16 2/22/2016 2/16/2016

Homesite Insurance 

Co/Geico

Steve Purdue, 

Michelle Purdue, 

Carolynn Purdue Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.010

48.01.030

19.86.090

19.86.020

284-30-400

19.86.140

48.05.140 x

0134.16 2/18/2016 2/16/2016

State Farm Mutual 

Automobile Insurance 

Company Margaret Hastings

Gary L. Baker

Baker Law Firm Auto

284-30-330

284-30-360

284-30-370

48.30.010

48.30.010 x

0135.16 2/23/2016 2/22/2016

Geico General 

Insurance Company Pushkin Debaba

Randolph I Gordon

Law Offices of Randolph I Gordon 

PLLC UIM

284-30-330

284-30-380

0136.16 2/23/2016 2/22/2016

American Family 

Insurance

Kimberly L. Mowery-

Reams

Kimbery L. Mowery-Reams

Lombino Martino PIP

284-30-330

284-30-350

284-30-370

284-30-380

48.30 x

0137.16 2/23/2016 2/22/2016 Geico Insurance Co Samuel Mwangi

Thaddeus P. Martin

UIM/PIP/UMBI

284-30

284-30-330

284-30-360

284-30-380

284-30-370

284-30-350

x

0138.16 2/24/2016 2/22/2016

United Services 

Automobile Association Ashley Wetherbee

Paul M. Veillon

Galileo Law PLLC Auto/PIP

284-30-330

284-30-350

284-30

48.30.015

284-30-395 x

0139.16 2/24/2016 2/23/2016

Foremost Insurance 

Group

Janet & Brian 

Robinson Stay at Home Design LLC Janet Robinson Homeowners 284-30-370

3/11/2016: Rcvd response from Foremost 

Insurance in regards to IFCA claim 8/25/2016 

Received response from Foremost Insurance 

Group in regards to IFCA claim.

0140.16 2/24/2016 2/22/2016

Travelers Insurance 

Company

Estate of Taylor 

Griffith by personal 

representative , 

Brad J. Moore

Brad J. Moore

Stritmatter, Kessler, Whelan, 

Koehler, Moore, Kahler Automobile Liability 

284-30-330

284-30-370

284-30-380

48.01.030

284-30

48.30.015 x

0141.16 2/25/2016 2/22/2016 Geico Insurance Co

Donovan & 

Elizabeth Badua

Gavin L. Davis

Law Offices of David S. Roth Uninsured Motorist

48.30.015

284-30-330

284-30 x
3/09/2016: Response from insurance attorney in 

regards to IFCA Notice received

0142.16 2/25/2016 2/23/2016

American Family Mutual 

Insurance Company

Krystil Hinsley/Brian 

Hinsley

Sara Maleki

Graham Lundberg Peschel Auto/PIP

284-30-330

48.30.015 x

0143.16 2/26/2016 2/23/2016

Allstate Insurance 

Company Annabel Zang

Peter Schneider

Napier & George, PS Auto

284-30-330

284-30-350

284-30-360

48.30.090

19.86 et seq x

0144.16 2/26/2016 2/24/2016

Allstate Property & 

Casualty Insurance & 

Allstate Indemnity 

Company

Dr. Raahaul Desai 

& Neema Desai

David Betz

Impact Law Group PLLC

Personal Homeowners and 

Umbrella

284-30-330

284-30-350

284-30-360

284-30-380

284-30

48.30.015

19.86 et seq.

Bad Faith, Breach of 

Contract, Violation of 

Consumer Protection Act 

(RCW 19.86 et seq.) x
3/21/2016: Rcvd letter from Douglas Foley, 

Attorney for Allstate in response to IFCA notice
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0145.16 2/29/2016 2/25/2016 USAA Edwin Donor

Crystal J. McDonald

Ryan, Montgomery & Armstrong, 

Inc., P.S. PIP

284-30-330

284-30-360

284-30-370

284-30-380

284-30-395

48.30.010 x

0146.16 2/29/2016 2/25/2016 MAPFRE Insurance Josue Peregrino Darrell Harber Auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010

48.30.015 x

0147.16 2/29/2016 2/24/2016

USAA Casualty 

Insurance Company Brooke Bendzak

Scott A. McDonald

Scott McDonald and Associates Auto

284-30-330

284-30-360

284-30-370

48.30.015

Letter of 2/02/2016 on 

claim #003322163-433 x

0148.16 2/29/2016 2/24/2016

IDS Property Casualty 

Insurance Company Kristi Sage Haugh

Scott A. McDonald

Scott McDonald and Associates Auto Casualty

284-30-330

48.30.015 x

0149.16 2/29/2016 2/24/2016

Travelers Insurance 

Company Joseph P. Minor

Daniel C. Heath

Jacobs & Jacobs Auto

284-30-330

284-30-350

48.30.010 x
3/14/2016: Rcvd letter from Travelers Insurance 

regarding complaint

0150.16 2/29/2016 2/26/2016

Tristar Risk 

Management Kathryn Rush

Winston R. Matthews

PLMS PLLC Commercial Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

0151.16 2/29/2016 2/26/2016

State Farm Mutual 

Automobile Insurance 

Company Matthew J. Ide

Matthew J. Ide

Ide Law Office Auto

284-30-330

284-30-350

284-30-360

48.30.010

48.30.015 x

0152.16 2/29/2016 2/24/2016

Nationwide Insurance 

Company of America

Norman 

Rockett/Josh 

Rockett

David R. Spence

Nellermoe Wrenn PLLC Personal

284-30-330

284-30-370

284-30-380

284-30

48.30.015 x

0153.16 2/29/2016 2/25/2016

Travelers Insurance 

Company Joseph Fisher Joseph Fisher Homeowners 284-30

0154.16 3/1/2016 2/27/2016

Travelers Insurance 

Company Stephen Moody

Kenneth Gorton

Gorton Law PIP

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0155.16 3/1/2016 2/25/2016 State Farm Insurance Ryan Centini

Brian M. Sullivan

Sullivan Law Group PLLC UM 

284-30-330

284-30 x

0156.16 3/1/2016 2/29/2016

State Farm Fire & 

Casualty Company

Amy and Peter 

Thomas

Steven Sitcov

Steven Sitcov, PLLC Auto/UM

284-30-330

284-30-370

48.30 x

0157.16 3/2/2016 2/29/2016

Progressive Insurance 

Company

Raisuddin "Rais" 

Sheikh

Paul M. Veillon

Galileo Law PLLC

Person Lines Auto/UIM/Auto 

Physical Damage

284-30-330

284-30-350

284-30-370

284-30

48.30.015

284-30-390 x

0158.16 3/2/2016 2/29/2016

Farmers Insurance 

Company Bernard Patton Don Kelley Homewoners Not Listed x

0159.16 3/3/2016 3/1/2016

Geico General 

Insurance Company William Chiles

Stephen K. Monro

The Monroe Law Group PIP

48.30.015

284-30 et seq.

48.30 et seq x

0160.16 3/3/2016 3/1/2016 Geico Insurance Co Jeremiah Roberson

Jeremiah Roberson

Ressler & Tesh PLLC UIM 284-30-380
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0161.16 3/4/2016 3/1/2016 Bristol West Denis Sendiger

David Nauheim

Nauheim Law Office PIP

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015

48.30.005

48.30.085 x

0162.16 3/4/2016 2/25/2016 USAA Insurance Cynthia Murdock

Daniel P. Mallove

Law Office of Daniel P. Mallove, 

PLLC Auto

284-30-330

284-30-370

284-30-380

48.30.015 x

0163.16 3/4/2016 3/3/2016

Continental Casualty 

Company Wehash Technology LLP

Al VanKampen

VanKampen, Paine & Crowe PLLC Business Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015

48.30.010

48.30.090 x

0164.16 3/4/2016 3/1/2016

Progressive Insurance 

Company

Amanada 

Mugleston

Amanda Mugleston

Law office of Gavin Flynn UIM

284-30-330

284-30-370

284-30-380

3/21/2016: Rcvd Letter from Douglas Foley, 

Attorney for Progressive in response to IFCA 

notice

0165.16 3/4/2016 3/2/2016 USAA Insurance Jamie Allen

Kathy Paukert & Andrea Asan

Pauker & Troppmann PIP

284-30-330

284-30-360

48.30.015 x

0166.16 3/4/2016 3/1/2016

Mutual of Enumclaw 

Insurance

Timothy and Renita 

Cook

Stan Morse

Stan Morse Attorney at Law Auto 48.30.015 x

0167.16 3/4/2016 3/1/2016 State Farm Insurance June Angevine

Ben Wells

Ben Wells & Associates Auto

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0168.16 3/7/2016 3/4/2016

Alterra America 

Insurance Company James W. Fowler Co.

Stephanie Grassia

Helsell Fetterman LLP                           

Submitted by John Fowler, 

Executive VP

Contractors Equipment 

(Victorville, CA)

284-30-330                 

284-30-350            

284-30-360           284-

30-370               284-

30-380                                      

284-30                        

48.30

*Any other acts that may 

violate IFCA x

0169.16 3/7/2016 3/3/2016

Travelers Insurance Co. 

/  Automobile Insurance 

Company of Hartford, 

Connecticut Scott Strahan

Brad E. Smith,                            

Ewing Anderson PS Homewoners

284-30-330                     

284-30-350                  

284-30-380                    

284-30                         

48.30.015 *See attached letter x

0170.16 3/7/2016 3/2/2016

State Farm Mutual 

Automobile Insurance 

Company Makayla Lee

Micah R. LeBank                                            

Connelly Law Offices, PLLC UIM 48.30.015 x

0171.16 3/7/2016 3/3/2016

IDS Property Casualty 

Insurance Company Gary Moon

Charlotte Sanders

Law Offices of Harold D. Carr Homeowners

284-30-330                 

284-30-350                   

284-30-370                  

284-30-380                   

284-30                       

48.30.015                   *WAC 284-30-380(5) x

0172.16 3/7/2016 3/2/2016

Allstate Insurance 

Company Martha M. Diaz

Peter J. Hess

Hess Law Office, PLLC PIP Subrogation

284-30-330                   

48.30.10

*State Farm put its 

interest ahead of its 

insureds, in violation of 

Tank v. State Farm. x

0173.16 3/7/2016 3/1/2016 USAA Insurance Elizabeth Stebbins

Janelle Carney                                

Graham, Lundberg, Peschel PIP

284-30-330                   

284-30-350                 

284-30-360                 

284-30-370                     

284-30-380                    

284-30                           

48.30     

*Failure to pay medical 

bills x
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0174.16 3/7/2016 3/3/2016 Geico Insurance Co Jim Korndorfer

Charlotte Sanders

Law Offices of Harold D. Carr UM/UIM

284-30-330                 

284-30-370                   

284-30-380                   

48.30.015 x
3/30/2016: Letter received on behalf of Geico to 

complainants attorney regarding IFCA notice.

0175.16 3/7/2016 3/4/2016

Metropolitan Property & 

Casualty Insurance Co

Allison & Ryan 

Syms

William C. Smart

Keller Rohrback LLP Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0176.16 3/8/2016 3/4/2016 State Farm Insurance Aleesa Bryant

Megan Hale

Tamaki Law Offices UIM/UM

284-30-330

48.30.015

0177.16 3/9/2016 3/7/2016

American Family 

Insurance

Brenda Curtin & 

Jennifer Sherrick

Ian Franzel

Franzel Law Firm Homeowners

284-30-380

48.30.015 x

0178.16 3/9/2016 3/7/2016

Government Employees 

Insurance Company Brienne Nielsen

Karen K. Koehler

Stritmatter Kessler Whelan Auto/UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x

0179.16 3/10/2016 3/8/2016 Safeco Insurance Shelley Reyna

Winston R. Matthews

PLMS PLLC Renters Insurance

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 Claim #512092075052 x

0180.16 3/10/2016 3/8/2016

Lloyds Underwriters dba 

Premier Marine 

Managers Group (USA), 

Inc Bruce Steel

Thomas F. Gallagher

Gallagher Law, PLLC Surplus-Marine Insurance

284-30-330

48.30.15 x

0181.16 3/10/2016 3/8/2016

State Farm Mutual 

Automobile Insurance 

Company Christopher Heide

Alicia Kikuchi

Alicia Kikuchi Law Firm Auto

284-30-330

284-30-350

284-30-380

284-30 x

0182.16 3/10/2016 3/8/2016 The Hartford Dan Couvillon

Cydney Campbell Webster

Graham Lundberg Peschel UM

284-30-330

48.30.015 PA Claim #0011389745 x

0183.16 3/11/2016 3/9/2016 Geico David Bauer

Daniel Harkins

Rush Hannula Harkins & Kyler LLP Auto/UM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

3/28/2016: Rcvd letter Insurance Attorney Betts, 

Patterson & Mines in response to IFCA 

Notification

0184.16 3/11/2016 3/9/2016

Progressive Insurance 

Company Katherine A. Boldt

Sam Elder

Law Office of Sam Elder PIP

284-30-370

284-30-380

48.30.015 x

0185.16 3/11/2016 3/9/2016

Safeco Insurance 

Company of Illinois Vicki Vellema

Paul M. Veillon

Galileo Law PLLC

Personal Lines 

Auto/UIM/Property Damage

284-30-330

284-30-350

284-30

48.30.015

48.22.030 x

0186.16 3/11/2016 3/8/2016

Liberty Mutual Insurance 

Company

Jacob & Stephanie 

Oberholtzer

Jack D. Thomas

Casualty Loss Consultants Inc. Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30

See letter dated March 

4th, 2016 to Joseph 

Franko of Liberty Mutual 

Insurance Co x

0187.16 3/11/2016 3/9/2016

Stewart Title Guaranty 

Company John & Molly Otter

Gregory L. Harper

Harper|Hayes PLLC Title

284-30-330

48.30.015 x

0188.16 3/11/2016 3/9/2016

Colony Insurance 

Company

Cascade Insulation 

Services

Sumner Plains LLC

Bradley S. Wolf 

Law Offices of Bradley S. Wolf Liability

284-30-330

284-30-360

284-30-370

284-30-350

48.30.015 RCW 18.27 x

3/24/2016: Rcvd Copy of Correspondence from 

attorney for Colony Insurance Company in 

response to IFCA Notification

Page 13



2016 Insurer Fair Conduct Act Notices

0189.16 3/11/2016 3/8/2016 Allstate Sendjaja, Sentoso Harrys AutoBody, Inc Harrys Autobody, Inc Auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010

48.01.030 x

0190.16 3/11/2016 3/9/2016

USAA Casualty 

Insurance Company

Sheila Morgan 

Quackenbush

Patrick H. Lepley

LePLey Law Firm Automobile Liability 

284-30-330

48.30.010

48.30.015 x

0191.16 3/14/2016 3/10/2016

State Farm Mutual 

Automobile Insurance 

Company Arika Prince

Steven M. Malek

Clausen Law Firm PLLC Auto/UIM 284-30-330

0192.16 3/14/2016 3/9/2016

Alliance United 

Insurance Company Megan Hull

James W. McCormick

Evergreen Personal Injury Counsel UIM

284-30-380

284-30-370

284-30-330

48.30.015 x

0193.16 3/14/2016 3/11/2016

First American Title 

Insurance Company

Trent R. and 

Melissa J. Adams

Mark S. Leen

Inslee Best Doezie & Ryder, PS Residential Title Insurance

284-30-330

284-30-350

284-30-370

284-30

48.30.010

48.30.015

48.30.090 See letter submitted x

0194.16 3/14/2016 3/10/2016

USAA Casualty 

Insurance Company Joanne R. Dubois

Cheryl J. Farrish

Certa Law Group Automobile

284-30-330

48.30.015 x

0195.16 3/14/2016 3/10/2016 Allstate Bryan Sullivan

Daniel P. Mallove

Law Office of Daniel P. Mallove, 

PLLC Auto

284-30-380

48.30.010

48.30.015 x

0196.16 3/14/2016 3/10/2016

State Farm Insurance 

Company Vicki Richardson

Loren S. Etengoff

The Law Offices of Loren S. 

Etengoff Auto/UIM

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x

0197.16 3/14/2016 3/11/2016

Allstate Insurance 

Company Amber Eslinger

Joseph O. Baker

Gehrke, Baker, Doull & Kelly Condominium Policy

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

46.30.015

48.30.015 x

0198.16 3/14/2016 First Class

Travelers Casualty and 

Surety Company of 

America Black Realty, Inc

Brian C. Balch

Layman Law Firm Funds Transfer Farud Claim

284-30-330

284-30-370

284-30-380

48.30.015

48.20.105 x

3/18/2016: Correspondence from Layman Law 

Firm to Travelers Insurance regarding the review 

of documents and claim.

3/21/2016: Rcvd Copy of letter to Alterra Excess 

& Surplus Insurance Company from Layman Law 

Firm Re: Post Settlement 20 day Notice

0199.16 3/14/2016 3/10/2016 Geico Insurance Co Emanuel Nistrian

Simon Kvasnyuk

Kvasnyuk Law Offices, PS UIM

284-30-330

48.30.015

284-30-380

284-30-370 x

0200.16 3/16/2016 3/11/2016

American Family Mutual 

Insurance Company Karen Schwanke

Amanda M. Searle

Connelly Law Offices, PLLC UIM

48.30.015

48.30, et seq. x

0201.16 3/16/2016 3/14/2016

National General 

Insurance

Linda A. 

Archambeau

Kevin Hastings

Pfau, Cochran, Verttetis, Amala Auto

48.30.015

284-30-330 x

0202.16 3/16/2016 3/15/2016

State Farm Mutual 

Automobile Insurance 

Company

Nisha Singh, Estate 

of Sohel Ahuja

Michael A. Patterson

Patterson, Buchanan, Fobes & 

Leitch, Inc., PS Auto

284-30-330

284-30-360

284-30-370

48.30.015

48.30.010 x

0203.16 3/17/2016 3/14/2016

Oregon Mutual 

Insurance Group James Rho Sam Fogerty PIP 48.30.015 x
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0204.16 3/17/2016 3/15/2016 Omni Insurance Co Tessa Humphreys

Justin Elsner

Elsner Law Firm, PLLC UIM/PIP/Auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010

48.30.015 x

0205.16 3/17/2016 3/15/2016

State Farm Mutual 

Automobile Insurance 

Company Chase Milless

Joseph W. Moore

Moore & Dudley Law Firm UIM/Auto/PIP 48.30.015

**Related to IFCA Notice 

0844.15. Also this is a 

supplemental notice of 

violations to IFCA x

0206.16 3/18/2016 3/15/2016 State Farms Claims Lynn VanMale

Lynn VanMale

of Gavin Flynn PIP

284-30-330

48.30

284-30-395 **Claim #1 x

0207.16 3/18/2016 3/15/2016 State Farms Claims Lynn VanMale

Lynn VanMale

of Gavin Flynn PIP

284-30-330

48.30

284-30-395 **Claim #2 x

0208.16 3/21/2016 3/17/2016

Government Employees 

Insurance Company Stephen Ostrow

Cheryl J. Farrish

Certa Law Group Auto

284-30-330

48.30.015 x

4/01/2016: Rcvd copy of letter from Insurance Co 

Attorney as a formal response to the IFCA 

Complaint

0209.16 3/21/2016 3/17/2016

American Family 

Insurance

Ruben & Norma 

Lopez

Jack D. Thomas

Casualty Loss Consultants Inc. Property

284-30-350

284-30-370

See letter dated March 

15, 2016 to Chinda Lim 

of American Family 

Insurance

0210.16 3/21/2016 3/18/2016

Metropolitan Group 

Property and Casualty Todd Smith

David Duce

David W. Duce, Inc PS Auto

284-30-330

284-30-360

284-30-380 8/05/2016: Rcvd duplicate notice on IFCA

0211.16 3/21/2016 3/18/2016

ACE American 

Insurance Company Tim Gaub

Frank Cornelius

Cornelius Law Firm, PLLC Marine

284-30-330

284-30-360

284-30-370

48.30.015 x

0212.16 3/21/2016 3/16/2016 USAA UIM Claims William A. Tindal

William A. Tindal

Law offices of Harold D. Carr UIM Motorist

284-30-330

284-30-380 x

0213.16 3/21/2016 3/18/2016

Geico Secure Insurance 

Company Michael Cramer

Steven M. Malek

Clausen Law Firm PLLC PIP

284-30-330

284-30-360

284-30-370

284-30-380

284-30-395

0214.16 3/21/2016 3/16/2016

Allstate Property & 

Casualty Insurance 

Company

Maria Julita & Ace 

Herminio 

Consolacion

Babak Shamsi

Beresford Booth, PLLC

Property & Casualty 

Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0215.16 3/21/2016 3/17/2016

IDS Property Casualty 

Insurance Company

John & Iwona 

Niemynski

Amy F. Miller

Graham Lundberg Peschel, PS, 

Inc Property Damage/PIP/Bodily

284-30-370

284-30-380

For unreasonable delay 

of payment of benefits 

and coverage decision. 

Specifically, delay and 

denial of property 

damage benefits along 

with delay and denial of 

PIP benefits. In addition, 

improper and deceptive 

negotiation tactics x

0216.16 3/21/2016 3/16/2016 USAA

Vena Villanueva, 

Kionrad Grabner, 

Elisa Grabner, 

Meribeth Grabner

Kristen M. Reed

Rivera Law Offices Auto/PIP

284-30-330

284-30-360

48.30.015 x

0217.16 3/22/2016 3/17/2016

Geico Advantage 

Insurance Company Karen Razon Sam J. Fogerty UM 284-30-380

0218.16 3/22/2016 3/16/2016 USAA Insurance Shiela Davenport

Jeannette M. Coleman

Paine, Kilpatrick, Coleman & 

Mahoney Auto/PIP/UIM

284-30-330

284-30-370

284-30-380

48.30.010

48.30.015 Claim #47-534T-220 x
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0219.16 3/22/2016 First Class

State Farm Mutual 

Automobile Insurance 

Company Edith Fox

Ned Stratton and Brian Anderson

Anderson Law Auto

284-30-330

284-30-350

284-30-380

48.30.015

and from such other 

violations as formal 

discovery in the 

underlying action 

otherwise discloses x

4/11/2016: Rcvd Correspondence letter from 

Doug Foley to Brian Anderson in response to the 

IFCA notification

0220.16 3/23/2016 3/22/2016

Geico General 

Insurance Company George Phillips

Jonathan Nolley

Emerald Law Group Auto/ UM

284-30-330

284-30-370

284-30-380

48.30.010 x

0221.16 3/23/2016 3/22/2016 Zurich North America

Northwest Boring 

Company, Inc

Zachary O. McIsaac

Ashbaugh Beal, LLP Commericial

284-30-330

284-30-350

284-30-370

48.30.15 x

0222.16 3/23/2016 3/22/2016

State Farm Mutual 

Automobile Insurance 

Company Karen Withner

Tom Lester

Lester & Hyldahl, PLLC Auto/PIP

48.30.015

284-30-330

284-30-350

284-30-380 x

0223.16 3/24/2016 First Class Allstate Fire & Casualty

Shawn & Lori 

Whatley Charles L. Meyer Auto/UIM 48.30.015 x

0224.16 3/24/2016 3/17/2016

National General 

Insurance Jena Dolph Jena Dolph Auto

284-30-370

284-30-380

#2003104145

*2 Active claims, 

Complaintant states "I 

have never been treated 

so poorly. They keep 

saying they are waiting 

for management to go to 

total loss. Went 7 Months 

no car/rental."

0225.16 3/24/2016 3/17/2016 Allstate Gordon Marks Law Offices of Sam Elder Auto/PIP

284-30-330

284-30-360

284-30-370
4/11/2016: Rcvd Correspondence letter from 

Allstate stating complaint has been resolved

0226.16 3/24/2016 3/21/2016

Ironshore Specialty 

Insurance Company Dr. John Zebala Syntrix Biosystems, Inc

Tristan Swanson

Ashbaugh Beal, LLP Professional Liability/Commercial

284-30-330

284-30-350

284-30-370

48.30.015 x

0227.16 3/25/2016 3/23/2016 Geico Tami Scott

Tom Baisch

Thomas Baisch, PLLC UIM 284-30-330

0228.16 3/25/2016 3/23/2016

American Family 

Insurance Tiffany Carlsen

Patrick K. Fannin

Fannin Litigation Group UIM

284-30-330

284-30-360

48.30.015 x

0229.16 3/25/2016 3/23/2016 Geico Stacey Coombs

Tom Baisch

Thomas Baisch, PLLC PIP/UIM 48.30.015 x

0230.16 3/25/2016 3/23/2016 Lloyds of London Carolyn Werre   

Ryan Best

Best Law, PLLC Property Not listed x

0231.16 3/25/2016 3/21/2016

Country Mutual 

Insurance Company Ismael Salinas Bradley J. Thayer PIP/Auto/UM/UM PD 284-30-550 x

0232.16 3/25/2016 3/22/2016

American Family 

Insurance Gina Enochs

Joel P. Nichols

Deno Millikan Law Firm PIP/UIM 284-30

6/30/2016: Rcvd Response from Deno Millikan 

Law Firm on behalf of client to American Family 

Insurance Company. Copy was sent to CAP on 

6/29/2016 which is actually an IFCA response.

0233.16 3/25/2016 3/23/2016

State Farm Mutual 

Automobile Insurance 

Company Randy Schell

Aaron D. Bigby

Northcraft, Bigby & Biggs, P.C. Auto/UIM

284-30-330

284-30-380

48.30.15 Policy #L24 1500-B14-

47Q. See Complaint x

0234.16 3/25/2016 3/23/2016 The Standard Trinity Bui

Chris Roy

Roy Law Long Term Disability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30

insured is seeking back 

benefits and future 

benefits, for as long as 

she remains disabled x

0235.16 3/25/2016 3/22/2016

American Family Mutual 

Insurance Company Marshall Warner

Bryan Prince-Olsen

Graham Lundberg Peschell UM.UIM

284-30-330

284-30-370

284-30-380

284-30

48.30.015 x

0236.16 3/25/2016 3/23/2016

State Farm Insurance 

Company

Malecka 

Nachtsheim

Christell Casey

Casey Law Offices, P.S. UIM/PIP 284-30-330
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0237.16 3/28/2016 3/24/2016 USAA Philip Kraus

Michael David Myers

Myers & Fox PLLC PIP

48.30.010

284-30-395

18.25.005

284-30-330 x

0238.16 3/28/2016 3/25/2016

Everest Indemnity 

Insurance Company Daeil Ro

Gregory L. Harper

Harper|Hayes PLLC Commercial

284-30-330

48.30.015 x

4/15/16 Received response from Daniel R. 

Bentson for Everest Indemnity Insurance 

Company via email to Greg Harper (attorney)  in 

response to IFCA notification letter 

0239.16 3/28/2016 3/23/2016 Mutual of Enumclaw Carole Olson

Kristin Olson

Law office: Olson Brooksby, PC UIM 284-30-330

0240.16 3/28/2016 3/25/2016

Progressive Casualty 

Insurance Company Samuel Elliott

Douglas R. Shepherd

Shepherd and Abbott Auto

284-30-330

284-30-370

284-30-380

284-30

48.30.015

48.30.010 x

0241.16 3/29/2016 3/20/2016 State Farm Judy Cozart Thaddeus P. Martin Auto/UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

x

0242.16 3/30/2016 3/25/2016

State Farm Mutual 

Automobile Insurance 

Company Kelly Jo Pierson

Dan Kilpatric

Davidson & Kilpatric PLLC not listed

284-30-330

48.30 x

0243.16 3/30/2016 3/25/2016

State Farm Mutual 

Automobile Insurance 

Company Charles Blakenship

Dan Kilpatric

Davidson & Kilpatric PLLC not listed

284-30-330

48.30 x

0244.16 3/30/2016 3/25/2016

State Farm Mutual 

Automobile Insurance 

Company Glenda Blakenship

Dan Kilpatric

Davidson & Kilpatric PLLC not listed

284-30-330

48.30 x

0245.16 3/30/2016 3/28/2016

Eagle West Insurance 

Company

Somerset Meadows 

Apartments, LLC

Charles K. Davis

Harper| Hayes PLLC Commercial

284-30-330

284-30-370

48.30.015 x

0246.16 3/30/2016 3/28/2016 USAA

Alexander and 

Cheryl Potebnya

Kyle C. Olive

Olive Bearb Law Group PIP/UIM

284-30-330

284-30-350

284-30-370

48.30.015 x

0247.16 3/30/2016 3/28/2016 AIG

Jeffrey and Susan 

Lyon

Zachary O. McIsaac

Ashbaugh Beal, LLP Homeowners

284-30-330

284-30-360

284-30-370

48.30.015 x

0248.16 3/30/2016 3/28/2016

Commonwealth 

Insurance

Juanita Bay Condominium 

Association

Daniel Stein

Stein, Sudweeks & Houser PLLC Not listed

284-30-330

48.30.015 x

4/22/16 Received correspondence from Barry 

Neville to Dan Stein in response to IFCA 

notification

0249.16 3/31/2016 3/24/2016

Liberty Mutual Insurance 

Company

Mi Pueblo Mexican Store 

LLC

Robert Cadranell

Western Washington Law Group Business Owners

284-30-380

48.30.015 x

4/29/16 Received response from Sarah L. 

Eversole to Robert J. Cadranell on behalf of Ohio 

Security Insurance Company in regards to IFCA 

notification

0250.16 3/31/2016 3/28/2016 State Farm Rebecca Doane

Ryan Castle

Bernard Law Group Automobile /UIM

284-30-330

48.30.015

48.01.030 x

0251.16 3/31/2016 3/30/2016 USAA Janna Mydland

Justin Elsner

Elsner Law Firm, PLLC PIP/Auto

284-30-330

284-30-360

284-30-370

48.30.010

48.30.015 x

0252.16 3/31/2016 3/28/2016

Reliastar Life Insurance 

Company

Joan K. Lariviere for 

decedent Paul 

LaRiviere

Ned Stratton and Brian Anderson

Anderson Law

Life (Accidental Death & 

Dismemberment) Insurance 

Policy 48.30.015

and from such other 

violations as formal 

discovery in the 

underlying action 

otherwise discloses x

0253.16 3/31/2016 3/30/2016

Ameriprise Insurance 

Company

Eddie 

Souvannasoth

Eddie Souvannasoth

Ressler & Tesh, PLLC Underinsured Motorist 

284-30-330

284-30-370

284-30-380

284-30 x

0254.16 3/31/2016 3/29/2016

State Farm Mutual 

Automobile Insurance 

Company Heidi L. Burris Anthony V. Alfieri

PIP/UIM/Liability/Collision/Compr

ehensive/Bodily Injury

284-30-330

48.30.015

284-30-380 x
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0255.16 4/1/2016 3/30/2016 The Hartford Debra Nickel

Vernon W. Harkins

Rush, Hannula, Harkins & Kyler 

LLP PIP 48.30.015 x

0256.16 4/1/2016 3/30/2016 USAA Rose Dunn

Samuel J. Elder

Law Office of Sam Elder, PLLC PIP 284-30-330

0257.16 4/1/2016 3/29/2016 State Farm Insurance Gregory Harmon

Samuel J. Elder

Law Office of Sam Elder, PLLC UIM

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x

0258.16 4/1/2016 3/29/2016

Safeco Insurance 

Company of America Port of Bellingham

Holly Stafford

Chmelik, Sitkin & Davis P.S. Watercraft/Liability

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x

0259.16 4/1/2016 3/30/2016

USAA Casualty 

Insurance Company Devon J. Stanzione

Cheryl J. Farrish

Certa Law Group Automobile

284-30-330

48.30.015 x

0260.16

0261.16 4/1/2016 3/28/2016

USAA Insurance 

Company Stormey Holmes

W. Tracy Codd

W. Tracy Codd, Inc Personal Lines/Auto/UIM

284-30-330

284-30-380

48.30.015 No. 0048338193-013-000 x

0262.16 4/4/2016 3/29/2016

The Prudential 

Insurance Company of 

America

Justin and Shaya 

Raphael and the 

Estate of Claire 

Whitten Raphael

Nathan P. Roberts, Esq.

Connelly Law Offices, PLLC Life/Disability

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015

Breach of contract; failure 

to meet moral obligation 

to do the right thing x

0263.16 4/4/2016 4/1/2016 Farmers Insurance Diane O'Bryant

Sam Elder

Law office of Sam Elder Auto/UIM 284-30-330

Failure to Investigate; 

Failure to communicate 

results of investigation; 

Failure to pay Claim; 

wrongful denial of claim x
4/28/2016 Received response from Farmers 

Insurance in regards to IFCA notification.

0264.16 4/4/2016 3/31/2016

Progressive Insurance 

Company Escarez, Christabel

Sean Kuhlmeyer, JD

Emerald City Legal Services PIP

284-30-360

284-30-380

Failing to respond to 

repeated requests for 

client claim file
4/04/2016: Forwarded copy to CAP for further 

review.

0265.16 4/4/2016 3/31/2016 Geico Leticia Echevarria

Jeffrey Gross

Law Office of Jeff Gross Auto/PIP

284-30-330

48.30.015 x
4/04/2016 Forwarded copy to CAP for futher 

review.

0266.16 4/4/2016 3/31/2016 Hanover

West Olympic View 

Condominium Association

Dave VonBeck

Levy-Von Beck & Associates Property/Casualty

284-30-330

48.30.010 x

0267.16 4/4/2016 3/30/2016 USAA Sandra Burnett

Matthew G. Johnson

Ron Meyers & Associates PLLC PIP

284-30-330

284-30-350

48.30.010

48.30.015 x

0268.16 4/5/2016 3/30/2016 Geico Reshell Smith

Jongwon Yi

Law Offices of Jongwon Yi Auto 284-30-330

0269.16 4/5/2016 4/2/2016

American Family 

Insurance Delrae Carroll

Jack D. Thomas

Casualty Loss Consultants Inc. Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

See letter dated March 

31st, 2016 to Blaine 

Roberts of American 

Family Insurance. Related to 0467.16

0270.16 4/6/2016 4/4/2016 State Farm Insurance Eileen Verver

Sam Elder

Law Office of Sam Elder PIP

284-30-330

48.30.015

284-30-395 x

0271.16 4/6/2016 4/4/2016 USAA Insurance William Benson

Larry S. Spokoiiny, ESQ

Lombino Martino, PS Auto/UIM

284-30-330

284-30-350

284-30-360

284-30-380

284-30

48.30.015 x

0272.16 4/6/2016 4/4/2016

Allstate Insurance 

Company Nikolay Liachenko

Larry S. Spokoiiny, ESQ

Lombino Martino, PS Auto/PIP/UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015

Ainsworth v. Progressive, 

180 Wa. App. 52, 

322P.3d6 (2014) x

5/2/16 Received response from Paul Duff for 

Allstate to Larry Spokoiiny in regards to IFCA 

letter.
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0273.16 4/6/2016 4/4/2016 USAA Alexander Taylor

Crystal J. McDonald

Ryan, Montgomery & Armstrong, 

Inc., P.S. not listed

284-30-330

284-30-360

284-30-370

284-30-380

284-30-395

48.30.010

48.30.015 x

0274.16 4/7/2016 4/5/2016 USAA Michele L. Wray

William R. Michelman,                

William R. Michelman, Inc., P.S PIP

284-30-330                   

284-30                           

48.30.010         x

0275.16 4/7/2016 4/5/2016

State Farm Mutual 

Automobile Insurance 

Company Kristian Nason

Daniel C. Heath

Jacobs & Jacobs PIP

284-30-330                 

284-30-360                  

284-30-370                  

284-30-380                 

48.30.010        *RCW 48.30.015(1) x

0276.16 4/7/2016 4/5/2016

Associated Indemnity 

Corporation

Earle M. Jorgensen 

Company

Franklin D. Cordell

Gordon Tilden Thomas & Cordell 

LLP Commercial General Liability 48.30.015 x

4/25/2016: Rcvd Fax Correspondence from from 

Cozen O'Connor regarding IFCA Notification 

addressed to Franklin D. Cordell. Hard copy has 

been sent in mail.

4/27/2016 Received response from inusrance 

company in response to IFCA letter.

0277.16 4/7/2016 4/5/2016

Unigard Insurance 

Company Steve Pruzan

Seth Chastain

Levy Von Beck & Assoc PS Property Casualty

284-30-330

284-30-350

284-30-360

284-30-370

48.30.010 x

4/27/2016 Received response from Unigard 

regarding IFCA notification addressed to Josh 

Martinsen. All contents copied and sent to CA

0278.16 4/7/2016 4/5/2016

National Union Fire 

Insurance Company of 

Pittsburgh, PA

Pacific Fisherman Shipyard 

and Electric, LLC

Douglas M. Fryer

Law offices of Holmes Weddle & 

Barcott Comprehensive Marine Liability 284-30-330 x

0279.16 4/7/2016 4/5/2016

Mutual of Enumclaw 

Insurance Prime Locations, Inc Alan J. Wertjes

Employee Theft

Property Enhancement 

Endorsement 48.30.015 (8) (A) x

0280.16 4/7/2016 4/5/2016

National Surety 

Corporation

Sunwood Condominium 

Association

Daniel Stein

Stein, Sudweeks & Houser PLLC not listed

48.30.015

284-30-330 (13)

48.30.015 (5) (a) x

0281.16 4/8/2016 4/6/2016 Geico Cameron Levin

Sean Kuhlmeyer, JD

Emerald City Legal Services PIP

284-30-360

48.30.015

Between 2/12 and 

3/07/2016, Geico refused 

to answer letters 

regarding Ms. Levins PIP 

insurance x 3/24/2016: RCvd Response from Geico

0282.16 4/8/2016 4/6/2016 Progressive Direct McCowen

Jaime Michael Olander

Washington Law Group not listed 48.30.15 (8)(a) x

4/21/16 Received copy of response from Joel 

Greshok with Progressive to Jaime Olander with 

Washington Law Group.

0283.16 4/8/2016 4/5/2016 The Hartford Patricia Sahlinger

Lawrence M. Kahn

Lawrence Kahn Law Group, PS PIP

48.30.015 (8)

48.30 et seq

284-30-330

48.30.010 x

0284.16 4/8/2016 4/5/2016

Coast National 

Insurance Company

Uriel Marquina-

Quintana and Maria 

Reyes-Rojas

Kagnar Som

Edward K. Le, PLLC Auto/UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

0285.16 4/11/2016 4/7/2016

State Farm Mutual 

Automobile Insurance 

Company Kari and Ian Bonallo

Angela Wong

Wong Bauman Law Firm PLLC Auto 284-30-330

0286.16 4/11/2016 4/7/2016

Washington State 

Transit Insurance Pool Henry Butler III

DeAndra Macheras

Law Office of Gavin Flynn Casualty 284-30-330

0287.16 4/11/2016 4/4/2016

Progressive Insurance 

Company Kristina Yantzer

Law Offices of Terence F. 

Traverso, PS UM/UIM

48.30.015

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380 x

0288.16 4/11/2016 4/7/2016

21st Century Advantage 

Insurance Company Eric Behnke

Maththew G. Johnson

Ron Meyers & Associates, PLLC PIP

284-30-330

284-30-350

48.30.010

48.30.015 #0008565725 x
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0289.16 4/11/2016 4/8/2016 Mutual of Enumclaw Elizabeth Englund

Jeffrey Caffee

Van Siclen Stocks Firkins UIM 284-30-330

0290.16 4/11/2016 4/7/2016

First American Title 

Insurance Company BranBar LLC

Robert M. Crowley

Impact Law Group Title Insurance

284-30-330

284-30-350

284-30-380

284-30

48.30.015

Bad Faith, Breach of 

Contract, Violation of 

Consumer Protection Act 

(RCW 19.86 et seq.) x

0291.16 4/11/2016 4/6/2016

USAA Casualty 

Insurance Company Nancy Adams

Roger J. Ermola

Craig Swapp & Associates Auto/PIP

284-30-360

284-30-370

284-30-380

48.30

Failure to promptly 

process and make 

payment of medical 

coverage x

0292.16 4/11/2016 4/6/2016 Progressive Direct Brittany Collier

Roger J. Ermola

Craig Swapp & Associates Auto/Um Coverage

284-30-330

284-30-370

284-30

Failure to make fair and 

reasonable UM payment x

0293.16 4/11/2016 4/7/2016

State Farm Mutual 

Automobile Insurance 

Company Celso Patino

Peter J. Hess

Hess Law Office, PLLC UIM & PIP Subrogation

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.10

State Farm put its interest 

ahead of its insureds, in 

violation of Tank v. State 

Farm x

0294.16 4/11/2016 4/7/2016

Country Mutual 

Insurance Company

Ismael Salinas and 

Deysi Chona

Bradley J. Thayer

Schauermann Thayer Jacobs 

Staples & Edwards Auto 48.30.015 x May be related to IFCA #0231.16

0295.16 4/12/2016 4/8/2016 USAA Laura Lee Jones

Sam Elder

Law office of Sam Elder PIP

284-30-350

48.30.015

Failing to pay providers in 

full, leaving the balance 

due to the insured, who 

was sent to collections 

due to USAA nickle and 

diming providers x

0296.16 4/12/2016 4/8/2016 USAA Dailynne Reid

William F. Tri

Jelsing Tri West & Andrus PLLC PIP

284-30-330

48.30.010

48.30.015 x

0297.16 4/13/2016 4/11/2016

ACE American 

Insurance Company Tim Gaub

Frank Cornelius

Cornelius Law Firm, PLLC Marine 284-30-330
This May be related to IFCA #211.16 as a 

subsequent IFCA filed after settlement

0298.16 4/13/2016 4/11/2016 James River Insurance

Spencer Harper 

(Uber)

Sean Kuhlmeyer, JD

Emerald City Legal Services, PLLC Auto/PIP

284-30-360

48.30.015 x

0299.16 4/13/2016 4/11/2016

National General 

Insurance/Metromile 

Insurance

Spencer Harper 

(Uber)

Sean Kuhlmeyer, JD

Emerald City Legal Services, PLLC Auto/PIP

284-30-330

284-30-360

48.30.015 x

0300.16 4/13/2016 4/11/2016 State Fram Hua Ye

David T. Kennedy

Law Office of Aaron M. Lukoff & 

Assoc Auto/UM/UIM

284-30-380

48.30.015 x

0301.16 4/14/2016 4/11/2016 Geico Joseph Dillman

Ashtch Dennis

Washington Law Center UIM

284-30-330

284-30

48.30.015 x

0302.16 4/14/2016 4/11/2016 Geico Brandy Mailloux

Ashtch Dennis

Washington Law Center UIM

284-30-330

284-30

48.30.015 x

0303.16 4/14/2016 4/11/2016 USAA Sam Elliott

Roxanne Eberle

Wildsky Law Group, PLLC PIP

284-30-330

48.30.010

48.30.015 x

0304.16 4/15/2016 4/13/2016

Safeco Insurance 

Company

Larry and Carol 

Larson

Patrick K. Fannin

Fannin Litigation Group UIM

284-30-330

284-30-380

48.30.015 x

0305.16 4/15/2016 4/13/2016

American Family Mutual 

Insurance Company Tina Dworsky

Shelly K. Speir

Troup, Christnacht, Ladenburg, et 

al. Auto/ UIM

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.010 x
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0306.16 4/19/2016 4/15/2016

The Pemco Mutual 

Insurance Company Gretchen Michels Gretchen Michels Property

284-30-330 

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015

x
4/28/2016 received response from Pemco in 

regards to IFCA letter.

0307.16 4/20/2016 4/18/2016

State Farm Mutual 

Automobile Insurance 

Company Solomon Yitayew

Steven M. Malek

Clausen Law Firm PLLC Auto 284-30-330

284-30-330 (4), (6), (7), 

(12)

5/12/2016 received response from Douglas F. 

Foley for State Farm Mutual Auto to Steven M. 

Malek in response to IFCA notification

0308.16 4/21/2016 4/18/2016

USAA General 

Indemnity Company

Wolfgang & Robina 

Werner

Patricia A. Willner

Law Office of Patricia A. Willner Auto/PIP

284-30-330

284-30-360

284-30-380

284-30

48.30.020 x

0309.16 4/21/2016 4/19/2016 UNUM Life Insurance William A. Wien

Steven P. Krafchick

Krafchick Law Firm PLLC Long Term Disability

284-30-330

48.30.015 x

0310.16 4/6/2016 4/4/2016 Country Financial Heidi Harris

Michael Healy

Law Office of Mike Healy PIP 48.30.015 4/21 received by office support from Legal

0311.16 4/21/2016 4/18/2016 Country Financial Heidi Harris

Michael Healy

Law Office of Mike Healy PIP 48.30.015

0312.16 4/22/2016 4/19/2016 Zurich

Sonia Kremen-

Willner

Patricia A. Willner

Law Office of Patricia A. Willner Auto/PIP

284-30-330

284-30

0313.16 4/22/2016 4/20/2016 USAA Julie Hobson

Peter Schneider

Napier & George, PS Auto/PIP 48.30.015

0314.16 4/22/2016 4/20/2016 United Healthcare Andrew R. Chisholm

Andrew R. Chisholm

Montgomery Purdue Blankinship & 

Austin Health Insurance

284-30-330

284-30

48.30.015

See attached letters 

dated March 8, 2016 and 

March 30, 2016 x
copies made of IFCA; originals and complaint 

sent to CA

0315.16 4/22/2016 4/19/2016

AIG Claims, 

Inc./National Union Fire 

Insurance Company of 

Pittsburg,PA

Teamsters Local 

Union No. 117

Christoper M. Huck

Kelley Goldfarb Huck & Roth PLLC not listed

48.30.015

284-30-330 x

0316.16 4/25/2016 4/23/2016 State Farm Marvin Spencer

Amanda M. Searle

Connelly Law Offices, PLLC UIM none listed x

5/16/2016: Rcvd Correspondance on behalf of 

State Farm requesting medical examination and 

medical history.

0317.16 4/25/2016 4/22/2016

Farmers Insurance 

Company Rami Mackay Reed

Stephen K. Monro

The Monroe Law Group PIP

48.30.015

48.30

284-30 x

0318.16 4/25/2016 4/22/2016 State Farm Barbara White

Tim Friedman

Ron Meyers & Associates PLLC PIP

284-30-395

284-30-330

48.30.015

48.22.005

48.22.095

48.22.100 x

0319.16 4/26/2016 4/21/2016

American Modern 

Insurance Group, Inc. Home Boys, Inc.

Maththew T. Ries

Stamper Rubens, P.S.

Commercial Physical Damage 

Policy

284-30-370

284-30-380

48.30.015 x

0320.16 4/26/2016 4/25/2016

State Farm Mutual 

Automobile Insurance 

Company Joseph A. Santiago

Michael J. Merrick

Merrick Law Firm PIP/UIM

284-30-330

284-30-350

284-30-380

48.30.015 x

0321.16 4/27/2016 4/26/2016

Geico General 

Insurance Co Grace Eder

Sean Kuhlmeyer

Emerald City Legal Services, PLLC

Auto: First Party PIP & 3rd Party 

Liability

284-30-330

48.30.015

Failure to investigate 

claim, failure to extend 

first party coverage; 

please see attached letter x

Attached Complaint form included; all contents 

copied and then forwarded to Consumer 

Advocacy 4/27/2016

5/16/2016 Received response from Alfred E. 

Donohue for GEICO to Sean Kuhlmeyer in 

regards to IFCA notification.

0322.16 4/27/2016 4/25/2016 USAA Susanne Miller

Daniel P. Mallove

Law Office of Daniel P. Mallove, 

PLLC Auto

284-30-330

284-30-380

48.30.015 x May be related to 0100.16

0323.16 4/27/2016 4/26/2016

State Farm Mutual 

Automobile Insurance 

Company Virginia Hassinger

Angela Wong

Wong Bauman Law Firm PLLC Auto Insurance 

284.30.330

284-30-350

284-30-360

284-30-370

284-30-380

48.30

Policy No. 361 6293-E25-

47E x

Page 21



2016 Insurer Fair Conduct Act Notices

0324.16 4/27/2016 4/25/2016 Safeco Insurance Co Maria Bernac

Jonathan Smith

Advantage Legal Group UM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30 x

0325.16 4/27/2016 4/25/2016

The Cincinnati 

Insurance Company

Costco Wholesale 

Corporation

Bradley W. Hoff

Foster Pepper PLLC General Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015

48.30.010

48.30.090 x

0326.16 4/28/2016 4/26/2016 USAA Pamela Herren

Matthew G. Johnson

Ron Meyers & Associates PLLC PIP

284-30-330

284-30-350

284-30-370

284-30-380

0327.16 4/28/2016 4/26/2016 State Farm Insurance Andrea Mullins

Janelle Carney                                

Graham, Lundberg, Peschel UIM

284-30-330

284-30-350

284-30-370

284-30-380 x

0328.16 4/28/2016 First Class

Metropolitan Property & 

Casualty Insurance Co

Jeff and Elaine 

McNabb

Michael T. Watkins

Law Offices of Michael T. Watkins Homeowner's

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x
for unreasonable denial and/or delay of payment 

of dwelling claim benefits

0329.16 4/28/2016 First Class

Metropolitan Property & 

Casualty Insurance Co

Jeff and Elaine 

McNabb

Michael T. Watkins

Law Offices of Michael T. Watkins Homeowner's

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

for unreasonable denial and/or delay of payment 

of temporary housing/additional living expenses 

benefits

0330.16 4/28/2016 First Class

Metropolitan Property & 

Casualty Insurance Co

Jeff and Elaine 

McNabb

Michael T. Watkins

Law Offices of Michael T. Watkins Homeowner's

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x
for unreasonable denial and/or delay of payment 

of contents benefits

0331.16 4/29/2016 4/27/2016 State Farm Insurance Mark L. Ellertson

Laurence R. Wagner

Baumgartner, Nelson & Wagner PIP

284.30.395

48.30.015

284-30-330
Claim # 47-28X0-498

6/14/2016: Rcvd Duplicate IFCA notification

0332.16 4/29/2016 4/25/2016 USAA Christine Coleman

William Broughton

Broughton Law Group

PIP - underpayment of bills/ non 

payment

284-30-330

284-30-350

284-30-380

284-30

48.30.015 x Claim # 020966764-5

0333.16 4/29/2016 4/27/2016

American Family 

Insurance Company

Kathleen and 

Russell Link as 

assignees of Edison 

and Yen Wally Kathleen and Russell Link Personal Lines Auto

284-30-330

284-30-370

284-30-380

48.30 x

0334.16 4/29/2016 4/27/2016

Geico General 

Insurance Co. Justin Morgan Justin Morgan Auto

284-30-330

284-20-350

284-30-360

284-30-370

284-30-380

284-30

48.30

Any other basis in law or 

fact under Washington 

law. x

0335.16 4/29/2016 4/28/2016 State Farm Laura Hartsock

Robert Helland

Helland Law Group PLLC PIP

284-30-330

284-30-350

48.30.015 x

Page 22



2016 Insurer Fair Conduct Act Notices

0336.16 5/2/2016 4/29/2016 Geico Insurance Co

Faith Riley, Derek 

Riley III, Regan 

Bradley

Loren S. Etengoff

The Law Offices of Loren S. 

Etengoff UIM

284-30-330

284-30-370

284-30-380

284-30

48.30 x

0337.16 5/2/2016 4/28/2016

Unigard Insurance 

Company Ronald Evans Lacy Kane Auto/Liability/UIM/ PIP

4.22.015

48.30.010

280-30 et seq.

284-30-395

19.86

48.22 et seq

19.86.090 x

0338.16 4/29/2016 4/26/2016 USAA Candy Allen

Regina M. Mcrea

Owens, McCrea & Linscott PLLC PIP

48.30.010

284-30-330

284-30-350

284-30-360

284-30-380 x
Received 4/29/16 through CA; IFCA documents 

copied and recieved on 5/2/16

0339.16 5/2/2016 4/28/2016

Fidelity and Deposit 

Company of Maryland, 

WAOIC #442

Representatives of the 

Class certified in 

Rajagopalan v.Meracord 

LLC, No. 12-cv-05657-BHS 

(W.D. Wash filed June 26, 

2011), as owner of claims 

by Meracord LLC against 

Fidelity & Deposit Co. of 

Md.

Stuart M. Paynter

The Paynter Law Firm not listed

284-30-330

284-30-370

284-30-380

284-30 x

5/16/2016: Rcvd Response of Fidelity and 

Deposit Company of Maryland to Notice of 

Violation of Washington Insurance Fair Conduct 

Act

0340.16 5/2/2016 4/29/2016 Safeco Jennifer Fischer

Janelle Carney       

GLP Attorneys                         UM

284-30-330

284-30-370

284-30-380

284-30

48.30 x

5/20/2016 Received response from Morgan E. 

Smith, attorney for First National Insurance 

Company of America, to Janelle M. Carney in 

regards to IFCA notification

0341.16 5/2/2016 4/30/2016

USAA Insurance 

Company Loring Cox

Michael Maxwell, Esq.

Maxwell Graham Law PIP 48.30.015 x

0342.16 5/2/2016 4/28/2016

Platte River Insurance 

Company ("Platte 

River"), WAOIC #504

Representatives of the 

Class certified in 

Rajagopalan v.Meracord 

LLC, No. 12-cv-05657-BHS 

(W.D. Wash filed June 26, 

2011), as owner of claims 

by Meracord LLC against 

Platte River Insurance Co.

Stuart M. Paynter

The Paynter Law Firm not listed

284-30-330

284-30-370

284-30-380

284-30 x

5/16/2016: Notice of withdrawal for Platte River as 

it is directed against Fidelty and Deposit Company 

of Maryland. Letter is from The Paynter Law Firm.

0343.16 5/4/2016 5/2/2016 Travelers Insurance Portco Corporation

Anna Sortun

Tonkon Torp LLP Crime Policy

284-30-330

284-30-360

284-30-370

284-30

48.30.015 x

0344.16 5/4/2016 First Class

Allstate Insurance 

Company

Richard & Sylvia 

Liston Douglas Foley & Associates Auto/PIP 48.30.015 x

0345.16 5/4/2016 5/2/2016

State Farm Mutual 

Automobile Insurance 

Company Harold Kalles

Jason M. Whalen

Ledger Square Law PS UIM

48.30.010

284-30-330

48.30.015 x

0346.16 5/4/2016 5/2/2016

Allstate Property and 

Casualty Insurance 

Company James M. Stewart James M. Stewart Auto

284-30-330

284-30-380

284-30

48.30.015 See attached Letter x

0347.16 5/5/2016 5/3/2016

USAA Insurance 

Company Joani Mendolia

Joani Mendolia

c/o Ressler & Tesh, PLLC PIP 48.3 x

0348.16 5/5/2016 5/3/2016

United Service 

Automobile Association

Megan and Mary 

London

Jason Donovan

Foster Pepper PLLC Homeowner's

284-30-330

284-30-360

284-30-370

284-30-380

0349.16 5/5/2016 5/3/2016 C.N.A.

Christopher Mark 

Spice Systems Design West, LLC

Tristan Swanson

Ashbaugh Beal, LLP CGL

284-30-330

284-30-350

284-30-370

0350.16 5/5/2016 5/4/2016 Geico Insurance Co Marshelle Casano

Harold D. Carr

The Law Offices of Harold D. Carr UM

284-30-330

284-30-370

284-30-380

48.30.010 x

5/26/2016 Received response from Paul L. 

Crowley on behalf of GEICO General  to Charlotte 

Sanders in regards to IFCA notification.
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0351.16 5/5/2016 5/2/2016

State Farm Mutual 

Automobile Insurance 

Company

Lucy, Ruby, and 

William 

Cunningham

Ben Wells

Ben Wells & Associates Auto

284-30-330

284-30-370

284-30-380

48.30.010

48.30.015 x

6/10/2016 Received notice from Ben Wells that 

the complainants withdraw their complaint for 

IFCA violations.

0352.16 5/6/2016 5/3/2016 USAA Landa Ketchum

Roger Ermola

Craig Swapp and Associates Auto - PIP benefits

284-30-330

284-30-370

284-30-380

284-30

48.30.330

Failure to promptly pay 

and to pay PIP Wage 

loss benefits; failure to 

pay medical bills under 

PIP policy. x

0353.16 5/6/2016 5/4/2016

Mid-Century Insurance 

Company One Sixty Lee Street (HOA)

Steven A. Stolle

Gordon & Polscer, LLC Condominium Owners

284-30-330

284-30-350

284-30-370

284-30

48.30.015

Common Law Insurance 

Bad Faith x

0354.16 5/9/2016 5/5/2016 Geico Mark Anthony

Drew D. Dalton

Ford Law Offices P.S. UIM/Auto

284-30-330

48.30.015 x
5/23/2016: Rcvd Acknowledgement of IFCA 

Notice from Geico

0355.16 5/9/2016 5/6/2016 State Farms  Shannon Flynn

Janelle Carney

GLP Attorneys UIM Coverage

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30 Failure to Bifurcate 

Claims-3rd Party & UIM x

0356.16 5/11/2016 5/9/2016 Geico Ji Yeon Oh

Jonathan Smith

Advantage Legal Group UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30 x

0357.16 5/11/2016 5/9/2016

Geico General 

Insurance Company Tracie Sherman

Rodney K. Nelson

Abeyta Nelson P.C. UM Property Damage

284-30-330

284-30-350

48.30.015 x
5/23/2016: Rcvd Acknowledgement of IFCA 

Notice from Geico

0358.16 5/11/2016 5/9/2016

State Farm Fire & 

Casualty Company Autumn Ridge West, LTD

Clinton L. Tapper

Taylor & Tapper Not Specified

48.30.015

284-30-330

284-30-370

284-30-380 x

6/2/2016 Received response from Timothy P. 

Cronin on behalf of State Farm to Clinton L. 

Tapper in regards to IFCA notification.

0359.16 5/12/2016 5/11/2016

Farmers Insurance 

Company of 

Washington Wen-Jen Chien

Paul M. Veillon

Galileo Law PLLC

Personal Lines Auto 

Underinsured Motorist Bodily 

Injury

284-30-330

284-30

48.30.015 x

6/2/2016 Received response from Julie 

Roselandon behalf of State Farm to Paul M. 

Veillon in regards to IFCA notification

0360.16 5/12/2016 5/11/2016 Esurance Insurance Co. Eben Bland

Robert Kornfeld

Kornfeld, Trudell, Bowen & 

Lingenbrink, PLLC

Automobile Personal Injury 

Protection

48.30

284-30-330

284-30-380

284-30-395

48.30.015

19.86

Policy no. PAWA-

004727608 x

0361.16 5/12/2016 5/10/2016

American Family Mutual 

Insurance Company Rochelle Goodsell

Aaron L. Lee

The Adee Law Firm, PLLC Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

0362.16 5/12/2016 5/11/2016

State Farm Mutual Auto 

Insurance Company Brenda Fast

Scott Shawyer

GLP Attorneys Personal

284-30-330

284-30-370

284-30-380

48.30 x x

0363.16 5/12/2016 5/11/2016

Standard Insurance 

Company Brenda Lee

Aaron I. Engle

Nelson Blair Langer Engle PLLC Long-term disability benefits

284-30-330

284-30-370

284-30-380

284-30

48.30.015 x May be related to 0841.15

Page 24



2016 Insurer Fair Conduct Act Notices

0364.16 5/13/2016 5/11/2016

American Alternative 

Insurance Corporation

Said Zaiou and 

Malika Boumaaza

Scott M. Donaldson

Scott M. Donaldson, P.S.

Commercial Auto - Uninsured 

Motorist

284-30-330

284-30-370

284-30-380

6/1/2016 Received response from Kevin J. Kay 

on behalf of AAIC to Scott M. Donaldson in 

regards to IFCA notification

6/16/2016 Received correspondence from 

Michael A. Patterson on behalf of AAIC to Scott 

Donaldson regarding IFCA

6/07/2016: Rcvd Correspondence from 

Patterson, Buchanan Fobes & Leitch with respect 

to IFCA notice

0365.16 5/16/2016 5/13/2016 Pemco

Douglas Lee and 

Kelly D. Burdette

Douglas Lee & Kelly D. Burdette

Burdette Law, PLLC Homeowners

284-30-330

284-30-350

284-30-360

384-30-370

284-30-380

284-30 H01113501 x

5/31/2016 Received response from Cheryl Scott 

on behalf of PEMCO insurance to Douglas and 

Kelly Burdette in regards to IFCA notification.

0366.16 5/16/2016 5/12/2016 Roanoke Insurance John Campbell

Nicholas Fisher

Law office of Nicholas Fisher Freight/Shipping/Cargo Policy

284-30-330

284-30-350

284-30-380

48.30.015

48.30.040 x

0367.16 5/16/2016 5/13/2016

Progressive Casualty 

Insurance Company Emma T. Intinarelli

Peter J. Hess

Hess Law Office, PLLC Subrogation

284-30-330

48.30.10

Progressive put its 

interest ahead of its 

insured, in violation of 

Tank v. State Fram x

0368.16 5/16/2016 5/12/2016 State Farm Susan Lind W. Michael Quillen Auto/PIP 284-30-330 x
Complaint form and packet forwarded to 

Consumer Advocacy.

0369.16 5/16/2016 5/12/2016

National General 

Insurance Jena Dolph Jena Dolph Auto

284-30-370

284-30

48.30

For slander and not being 

honest for what forms 

were sent and not being 

fair x Related to 0224.16

0370.16 5/16/2016 5/13/2016 State Farm Insurance Tony R. Myhre

Jeffrey Twersky

Kadish Twersky Law Firm UIM, PIP

284-30-370

284-30-330

284-30-33(3)

284-30-330(13) x

0371.16 5/16/2016 5/14/2016

Integon Preferred 

Insurance 

Company/National 

General Insurance

Consuelo Garcia 

Sanchez

Edwardo Morfin

Anderson Law, PLLC Auto

284-30-350

48.30.015

Wrongful denail of UIM 

coverage x Related to 0372.16

0372.16 5/16/2016 5/14/2016

National General 

Insurance

Consuelo Garcia 

Sanchez

Edwardo Morfin

Anderson Law, PLLC Auto

284-30-350

48.30.015

Wrongful denail of UIM 

coverage x Related to 0371.16

0373.16 5/18/2016 5/16/2016 Allstate Bradley Moody

Carter Hick

Carter Hick, PLLC PIP

284-30-330

284-30-380

48.30.et seq.

284-30-395 Claim # 0407522887 x 5/31/2016: Rcvd Reponse from Allstate

0374.16 5/18/2016 5/16/2016 USAA Matthew Hirschi

Kenneth Gorton

Gorton Law UM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 see attached letter x

0375.16 5/18/2016 5/17/2016 GEICO Elizabeth Tidwell

Jonathan Barash

Ressler & Tesh, PLLC UIM

284-30-380

0376.16 5/18/2016 5/17/2016 GEICO Soul Ta

Lawrence M. Katz

Attorney at Law not listed Not Listed

0377.16 5/18/2016 5/16/2016

One Beacon Insurance 

Company; Armour Risk 

Management

The Dolsen Companies; 

Cow Palace LLC

Bradford Axel; Krista Nelson

Stokes Lawrence Velikanje Moore 

& Shore

Farm Liability Coverage; Agri-

Umbrella; Chemical Drift Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x Related to 0379.16

0378.16 5/18/2016 5/16/2016

QBE Insurance Group; 

Uniguard Insurance 

Group

The Dolsen Companies; 

Cow Palace LLC

Bradford Axel; Krista Nelson

Stokes Lawrence Velikanje Moore 

& Shore

Farm Liability Coverage; Agri-

Umbrella; Chemical Drift Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 Related to 0378.16
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0379.16 5/19/2016 5/17/2016 USAA Morgan G. Kohler

Vonda M. Sargent

Law Offices of Vonda Sargent Auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30

48.30 x

0380.16 5/19/2016 5/18/2016

Pemco Mutual Insurance 

Company

Robert and Melissa 

Van Gorkom

Matthew B. Edwards

Owens Davies Homeowners 48.30.015(8) x

6/9/2016 Received response from Michael McCoy 

of PEMCO to Matthew Edwards, attorney for the 

Van Gorkoms in regards to IFCA notification.

0381.16 5/19/2016 5/17/2016 James River Insurance Meseret Alemu

Lawrence M. Katz

Attorney at Law UIM 284-30-330

0382.16 5/19/2016 5/17/2016

Farmers Insurance 

Company Matthew Waterfall

Scott Blair

Nelson Blair Langer Engle, PLLC Auto/UIM

284-30-330

284-30-370

284-30-380

284-30

48.30

And as to be proved in 

trial x

0383.16 5/19/2016 5/18/2016

American Family Mutual 

Insurance Company Catherine L. Ewell

John D. Webber

Graham Lundberg Peschel, P.S., 

Inc

Property Damage & Rental 

Reimmbursement

284-30-360

284-30-370

284-30-380

0384.16 5/20/2016 5/18/2016

Allstate Insurance 

Company Linette Surber

Ben Wells

Ben Wells & Associates PIP

284-30-330

284-30

48.30.010

284-30-360

284-30-395

48.22.005(7)

48.22.095

48.22.100

48.02.060

48.22.105

48.30.015

48.30 et seq

48.30.015(8)(a)

284.30 et seq. x
6/6/2016 - Recv'd response letter from Paul Duff, 

Regional Claim Leader, representing Allstate.

0385.16 5/20/2016 5/18/2016

Star Insurance 

Company

Walsh Construction 

Company dba Walsh 

Pacific

James R. Lynch

Ahlers & Cressman, PLLC Performance Bonding

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x

0386.16 5/20/2016 5/19/2016

Hartford Accident & 

Indemnity Company Leeanna C. Durham

Rafael Urquia

Urquia Law, PLLC vehicle

284-30-330

284-30-370

284-30-380

284-30

48.30.015 x

0387.16 5/20/2016 First Class

State Farm Fire and 

Casualty Company

Paul and Laurie 

Friendlander

Paul L. Schneiderman

Law Offices of Paul L. 

Schneiderman homeowners policy

284-30-330

48.30.015 x
6/13/2016: Rcvd Correspondence from Attorney 

for State Farm.

0388.16 5/20/2016 5/17/2016 State Farm Dieu T. Nhan

Tim Friedman

Ron Meyers & Associates PLLC PIP/UIM

284-30-330

284-30-360

48.30.015 x

0389.16 5/20/2016 5/17/2016

Great Midwest 

Insurance Company Kathryn Rush

Winston R. Matthews

PLMS PLLC Comercial Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0390.16 5/23/2016 5/20/2016

State Farm Fire & 

Casualty Company Ramit Malhotra

Gary Manca

Manca Law Automotive

48.30.010

284-30-330

284-30-360

284-30-380

284-30-390

48.30.015 x

0391.16 5/23/2016 5/20/2016

State Farm Fire & 

Casualty Company

Einar & Marlys 

Svensson

Barbara J. Rhoads-Weaver

Sustainable Law, PLLC Homewowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015

other violations, if any, 

discovered during 

discovery in litigation x
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0392.16 5/23/2016 5/19/2016 Geico Michael Roetker

William K. Thayer

Schauermann Thayer Jacobs 

Staples & Edwards Uninsured Motorist

284-30-330

48.30.015 et seq

see attached letter 

explaining basis for this 

notification x

0393.16 5/23/2016 First Class

Allstate Insurance 

Company Josiah Jurgens

Aaron A. Crary

Crary Clark Domanico & Chuang Deluxe Mobile Home Policy 48.30.015 x

0394.16 5/24/2016 5/19/2016 National Casualty Thomas Swenson

Ashton Dennis

Washington Law Center Not listed (1607563-258) 284-30-330

failing to provide a 1st 

party insured with a copy 

of the policy

0395.16 5/24/2016 5/20/2016 Allstate Fire & Casualty Cornel Callandret

Cleodis Floyd

Law Office of Cleodis Floyd UIM

284-30-370

284-30

48.30.015

0396.16 5/24/2016 5/23/2016

American Family 

Insurance Company Marge Arians

Stephen K. Monro

The Monroe Law Group PIP/Auto

48.30 et seq.

284-30 et seq x

0397.16 5/24/2016 5/23/2016

State Farm Mutual 

Insurance Company Joseph Sullivan

Rebeccah Graham, Esq

Maxwell Graham Law PIP

284-30-330

284-30-380

48.30.015 x

0398.16 5/24/2016 5/23/2016

Preferred Contractors 

Insurance Company DEP Homes Corporation

Thomas M. Williams

Harper Hayes PLLC Commercial

284-30-330

284-30-350

48.30.015 x

0399.16 5/25/2016 5/23/2016

American Family 

Insurance Port of Bellingham

Holly Stafford

Chmelik, Sitkin & Davis P.S. Liability

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0400.16 5/25/2016 5/18/2016

State Farm Mutual 

Automobile Insurance 

Company Claire E. Holley

Paul L. Schneiderman

Law Offices of Paul L. 

Schneiderman PIP

284-30-330

48.30.015 72315 x

0401.16 5/24/2016 5/23/2016

HCC Life Insurance 

Company Donald Byers

John A. Kesler III

Bean, Gentry, Wheeler & 

Peternell, PLLC Short Term Medical Policy

48.30.015

284-30-370

48.30.010

x

0402.16 5/26/2016 5/24/2016

State Farm Fire and 

Casualty Company Autumn Ridge West, LTD

Clinton L. Tapper

Taylor & Tapper not listed

48.30.015

284-30-330

284-30-370

284-30-380 x

Related to 0358.16

6/16/2016 received response from Timothy 

Cronin on behalf of State Farm to Clinton Tapper 

in regards to IFCA notification

0403.16 5/26/2016 5/24/2016

Liberty Mutual Insurance 

Company Cynthia Rivera

Maury A. Kroontje

Kroontje Law Office, PLLC Homeowners Insurance

284-30-330

284-30-370

284-30-380

48.30.015

48.01.030

RCW 48.01.030 for 

failing to act in good faith 

in insurance matters. x

0404.16 5/26/2016 5/24/2016

Ameriprice Auto & Home 

Insurance/ DS Property 

Casualty Insurance Do, Hoang Van

Thomas Nawalany

Law Offices of Thomas Nawalany Uninsured-Underinsured Motorist

284-30-330

284-30-380

284-30

48.30.015 x

0405.16 5/27/2016 5/24/2016

Property & Casualty 

Insurance Company of 

Hartford Janice Gilbert

Felicia Karst

Feltman, Gebhardt, Greer & 

Zeimantz, PS UIM/BI

48.22.030

48.30.015

284-30-330

284-30-350

284-30-360

284-30-370 x

0406.16 5/27/2016 5/25/2016 USAA David Schiessl

Crystal R. Lloyd

Hermann Scholbe Personal Auto

284-30-330

284-30-370

284-30-380

48.30.015

other violations as formal 

discovery in the 

underlying action 

otherwise discloses x

0407.16 5/31/2016 5/28/2016 American Family Jeanette White

Kenneth Gorton

Gorton Law UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 see attached letter x
7/14/2016 Received letter from Kenneth Gorton 

stating Plaintiff has filed suit.

0408.16 5/31/2016 5/27/2016 MAPERE Insurance Itani Loza

Tim Chiang-lin

Afforce Law Group Auto

284-30-35

48.30.015 x
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0409.16 5/31/2016 5/27/2016 Geico Insurance Co Rashid Noor

Khalil Khan

Allied Law Firm Auto

284-30-330

284-30-350

284-30-360

48.30.015

284-30-370 x

0410.16 5/31/2016 5/25/2016 Sedgewick

Vilma C. Taylor and 

Maria Cohen

John R. Christensen

Evergreen Personal Injury Counsel PIP

284-30-330

48.30.015

284-30 x

0411.16 5/31/2016 5/26/2016

Mutual of Enumclaw 

Insurance

Ralph and Pauline 

Peterson

Kasey Huebner

Mills Meyers Swartling, PS Property

284-30-330

284-30-370

284-30-380

48.30.015 x

0412.16 5/31/2016 5/26/2016

Mutual of Enumclaw 

Insurance

Tom and Maureen 

Bryant

Kasey Huebner

Mills Meyers Swartling, PS

Property

284-30-330

284-30-370

284-30-380

48.30.015 x

0413.16 5/31/2016 5/26/2016

Allstate Insurance 

Company Dale Mills

Kasey Huebner

Mills Meyers Swartling, PS Property

284-30-330

284-30-350

284-30-360

284-30-380

284-30-370

48.30.015 x

0414.16 5/31/2016 5/26/2016

State Farm Fire & 

Casualty Company

Richard and Joyce 

Baskin

Kasey Huebner

Mills Meyers Swartling, PS Property

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x

6/20/2016 Received letter from Timothy P. Cronin 

on behalf of State Farm Fire and Casualty to 

Kasey Huebner in response to IFCA notification.

0415.16 6/1/2016 5/31/2016

Allstate Indemnity 

Company

Grace Pang and 

Douglas Chen

Patrick LePley

LePlay Law Firm Landlord Property

284-30-330

284-30-360

284-30-370

48.30.010

48.30.015 x

0416.16 6/1/2016 5/27/2016

Geico Secure Insurance 

Company Tina Campion

Roger Ermola

Craig Swapp and Associates Auto - UIM

284-30-330

284-30-370

284-30-380

284-30

x
6/14/2016: Rcvd acknowledgement of IFCA 

notice from Geico

0417.16 6/2/2016 5/31/2016

Minnesota Life 

Insurance Company Kathleen Melville

Nathan P. Roberts

Connelly Law Offices, PLLC Life

284-30-330

284-30-370

284-30-380

284-30

48.30.015(1) x

10/14/2016 Rcvd. Letter from Nathan P. Roberts 

stating that the pre-suit notice has been 

withdrawn.

0418.16 6/2/2016 6/1/2016

Westchester Fire 

Insurance 

Company/Chubb Mr. J Constructors

Chase Alvord

Tousley Brain Stephens PLLC Builders Risk

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.010 x

0419.16 State Farm

Muna & Abdirahim 

Mohamed Maqiuith Nicholson PIP

5/27/2016: Received a response letter from State 

Farm Claims, Tim Ward in response to an IFCA 

notice he received. The OIC has not received this 

notice so the attorney, Mr. Nicholson, was 

contacted via email letting him know that our 

office was never in receipt if the IFCA notice and 

asked if he had sent one. He had not and thought 

our office hadndled medical records. I asked that 

attorney if he would like someone from our 

Consumer advocacy to contact him with 

information on how to retrieve taht information. 

There was no reponse.

0420.16 6/3/2016 6/1/2016

USAA Casualty 

Insurance Company Richard H. Phillips

Troy Y. Nelson

Randall Danskin PS Underinsured Motorist 

284-30-330

284-30-370

284-30-380

284-30

48.30.015

see attached letter, which 

is incorporated as part of 

this notice. x
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0421.16

GEICO General 

Insurance Company Saida Ali

Paul M. Veillon

Galileo Law PLLC PIP

48.22.085

48.22.030

5/25/2016 Received response from Alfred E. 

Donohue to Paul Veillon in regards to IFCA 

notification. The OIC has no such IFCA on file. 

5/26/2016 Called Yana S. to get more info on 

letter. 5/27/2016 called Paul Veillon to let him 

know we received response but did not have 

IFCA on file.

0422.16 6/6/2016 6/4/2016

Pemco Mutual Insurance 

Company Paul Kegley

Jaime Michael Olander

Washington Law Group Not listed 48.30.15 x 6/22/2016: Rcvd response from Pemco Insurance

0423.16 6/6/2016 6/3/2016 USAA Insurance Ann Turner

Stephen K. Monro

The Monroe Law Group PIP

48.30.015                    

48.30                             

284-30                        x

0424.16 6/6/2016 6/3/2016 State Farm Dieu T. Nhan

Tim Friedman

Ron Meyers & Associates PLLC PIP

284-30-330

284-30-350

48.30.15

48.30.010 x IFCA Notice is similar to #0388.16

0425.16 6/6/2016 6/3/2016 GEICO Lars Sorenson

Scott Lundberg

GLP Attorneys UIM

284-30-330

284-30-370

284-30-380

284-30

48.30.015 x

0426.16 6/7/2016 6/3/2016 Safeco Insurance

Nate and Robbie 

Dowers

William Broughten

Broughten Law Group Homeowners

284-30-330

284-30-350

384-30-360

284-30-370

284-30-380

284-30

48.30 x

0427.16 6/7/2016 6/4/2016

Lifewise Health Plan of 

Washington Patrick Ellenbecker

Robert N. Anderton

Washington Bike Law Health

284-30-330

284-30-360

0428.16 6/7/2016 6/6/2016

State Farm Insurance 

Co. Aron Seyoum

Bradley G. Davis

Bradley G. Davis Law Office, PLLC Auto ins. - underinsured motorist 284-30-330

0429.16 6/7/2016 6/6/2016

USAA Insurance 

Company Cortney Walton

Stephen K. Monro

The Monroe Law Firm, P.S., Inc PIP

48.30.015

48.30 et seq.

284-30 et seq. x

0430.16 6/7/2016 6/6/2016

Metropolitan Life 

Insurance Company Monica Brown Monica Brown Group Life Insurance

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x

0431.16 6/7/2016 6/6/2016

USAA Casualty 

Insurance Company Ty Hodge

Patrick LePley

LePlay Law Firm Automobile Liability 

284-30-330

284-30-380

284-30-395

0432.16 6/7/2016 6/6/2016

State Farm Fire and 

Casualty Company

Sunwood Condominium 

Association

Daniel Stein

Stein, Sudweeks & Houser PLLC Not Specified

48.30.015

284-30-330(13)

48.30.015(5)(a) x

0433.16 6/8/2016 6/7/2016

American Security 

Insurance Company Donald Trumbull

Greg Fullington

Demco Law Firm Homeowners/Property

284-30-330

284-30-380

284-30

48.30.015 x
7/5/2016: Rcvd Correspondance from Demco 

Law Firm regarding IFCA

0434.16 6/9/2016 6/6/2016

Zurich American 

Insurance Company Dorothy Landers

Drew D. Dalton

Ford Law Offices P.S. Disability Insurance

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30 x

0435.16 6/9/2016 6/7/2016

Geico General 

Insurance Company Angela Mealing

Alicia Kikuchi

Alicia Kikuchi Law Firm Auto

284-30-330

284-30-350

284-30-370

284-30-380

284-30 x

0436.16 6/9/2016 6/7/2016 Geico Insurance Co Latoya Slack

Sam J. Fogerty

Sam J. Fogerty Underinsured Motorist

284-30-330 6/27/2016: Rcvd Response from Geico Re: IFCA 

settlement
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0437.16 6/10/2016 6/7/2016

Allstate Indemnity 

Company

David & Barbara 

Taylor

Brian Sheldon

Phillabaum Ledlin Matthews & 

Sheldon Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0438.16 6/10/2016 6/8/2016 Zurich National

Frank "Francis" R. 

Jaros

Jason A. Baker

Law Offices of Jason A. Baker

MedPay from a commercial 

premises policy

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015

WPI 320.1

WPI 320.02

WPI 320.04

WPI 320.05

WPI 320.06

WPI 320.01 x

0439.16 6/10/2016 6/8/2016

USAA Casualty 

Insurance Company

Santiago Naranjo & 

Amos Chen

Patrick LePley

LePlay Law Firm Property

284-30-330

284-30-350

48.30.010

48.30.015 x

0440.16 6/13/2016 6/8/2016 Country Financial Douglas Shannon

Jack D. Thomas

Casualty Loss Consultants Inc. Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

See letter dated June 

7th, 2016 to Shawn 

White at Country 

Financial
7/08/2016: Rcvd Response from attorney for 

Country Mutual Insurance Company.

0441.16 6/13/2016 6/9/2016

Continental Casualty 

Company Wehash Technology LLP

Al VanKampen

VanKampen, Paine & Crowe PLLC General Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015

284-30

48.30.010

This Notice is 

independent of the 

Claimants prior notice 

dated on March 3, 2016 

aagainst the same 

insurance company x

0442.16 6/13/2016 6/11/2016

USAA Casualty 

Insurance Company Ron Ireland

Samuel J. Elder

Law Office of Sam Elder, PLLC Automobile/PIP

284-30-330

284-30-360

0443.16 6/13/2016 6/8/2016 State Farm Insurance

Vivien Antone (nee 

Lai)

Susan Machler

Osborn Machler PIP

48.30.015

19.86 et seq.

0444.16 6/13/2016 6/10/2016

Primerica Life Insurance 

Company Nancy Lee

Delian P. Deltchev

Ewing Anderson, P.S. Life Insurance

284-30-330

48.30.ET SEQ

WA Consumer Protection 

Act, Insurance Bad Faith x

0445.16 6/13/2016 6/11/2016

Geico Choice Insurance 

Company Roseanne Edson

Kevin M. Winters

Hawkes Law Firm, P.S. PIP

48.30.015(8)

48.30.015

284-30-330

284-30-360

284-30-370

284-30-380

48.30.010 Policy # 353-50-34-87 x

6/17/2016 Received email response from Alfred 

E. Donahue on behalf of GEICO to Keven 

Winters in response to IFCA notification. 

6/20/2016 Received paper mailed version of 

same letter dated 6/17/2016.

0446.16 6/13/2016 6/10/2016 Mutual of Enumclaw

Pamela Michelle 

Herren

Matthew G. Johnson

Ron Meyers & Associates PLLC 3rd Party

284-30-330

284-30-350

284-30-370

284-30-380

48.30.015 x May be related to 0326.16

0447.16 6/13/2016 6/10/2016 USAA John H. Dewing John H. Dewing PIP

284-30-330

284-30-370

284-30

48.30 x
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0448.16 6/13/2016 6/11/2016

Geico General 

Insurance Company Jeffrey Holmes et al Not Specified

284-30-330(1)

284-30-330(2)

284-30-330(3)

284-30-330(4)

284-30-330(6)

284-30-330(12)

284-30-330(13)

48.01.030

0449.16 6/14/2016 6/9/2016

American Economy 

Insurance Cecelia Wescott

Karen J. Scudder

Greaney Law Firm Automobile/First Party

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 see attached letter x

0450.16 6/14/2016 6/10/2016

Geico General 

Insurance Company Michael Heuer

Mila Boyd

Wheeler Montgomery Boyd, PLLC UIM/UM/PIP 284-30-330

0451.16 6/14/2016 6/10/2016

American Income Life 

Insurance Company Jodi Preslicka

Ryan M. Best

Best Law, PLLC Life Insurance

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.0010 et seq

19.86 et seq x

0452.16 6/15/2016 6/9/2016

State Farm Mutual 

Automobile Insurance 

Company Karen Coppes Robert Mitchell Auto

284-30-330

284-30-350

284-30-360

284-30-380

48.30.010

284-30 x

0453.16 6/16/2016 6/14/2016 USAA Caitlyn Gruber

Michael J. Fisher

Rush Hannula Harkins & Kyler, 

LLP PIP

284-30-330

48.30.015

284-30-395(3)(a) x

0454.16 6/16/2016 6/13/2016 State Farm Shawna Lutgen

Karen J. Scudder

Greaney Law Firm UIM/ Auto

284-30-330

284-30-370

284-30-380

48.30.015 x May be related to 0010.16

0455.16 6/16/2016 6/14/2016

State Farm Insurance 

Company Beth Meyers

John Groseclose

GSJones Law Group, P.S. UM

284-30-330

284-30-310

0456.16 6/16/2016 6/15/2016

American Family 

Insurance Company Jenny Nguyen Edward K. Le PLLC Life

284-30-260

48.30.015

284-30-330

284-30-350

284-30-360

284-30-380 x
6/17/16 - Documents routed to CAP for further 

review.

0457.16 6/16/2016 6/13/2016

Agriculture Insurance 

Company

Westridge Townhomes 

Owners Association

Todd Hayes

Harper| Hayes PLLC Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x

6/28/2016: Rcvd Response from Great American 

Insurance Group on behalf of Agricultural 

Insurance Company

7/05/2016: Rcvd Response from Great American 

Insurance Group on behalf of Agricultural 

Insurance Company

0458.16 6/16/2016 6/13/2016

Greenwich Insurance 

Company

Westridge Townhomes 

Owners Association

Todd Hayes

Harper| Hayes PLLC Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x

7/11/2016 Received response from Kevin Buckley 

on behalf of Greenwich Insurance Company to 

Todd Hayes in response to IFCA notification.

0459.16 6/17/2016 6/15/2016 Horace Mann

Tyler and Amanda 

Anderson

Jack D. Thomas

Casualty Loss Consultants Inc. Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30

see letetr dated June 

14th, 2016 to Jeremy 

Rodgers of Smith, Freed 

& Eberhanard, P.C. x
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0460.16 6/17/2016 6/16/2016

American Family Mutual 

Insurance Company

Raymond & Tammy 

Owens

Robert K. Hunter

Hunter Law Firm Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

see accompanying letter 

from Hunter Law Firm 

dated February 10, 2016

0461.16 6/17/2016 6/16/2016 Geico Heather Halliwell

Harold D. Carr

The Law Offices of Harold D. Carr Underinsured Motorist

284-30-330

284-30-380

48.30

284-30-370

284-30-350

284-30-280 x

7/13/2016 Received response from Paul L. 

Crowley, attorney for GEICO, to Harold Carr in 

regards to IFCA notification.

0462.16 6/17/2016 6/15/2016

Life Insurance Company 

of North America, a 

foreign corporation Wendy Pompey

Aaron I. Engle

Nelson Blair Langer Engle PLLC Long Term Disability

284-30-330

284-30-370

284-30-380

48.30.015 x

0463.16 6/20/2016 6/15/2016 The Hartford Rose Bradley

Matt Conner

Brett McCandlis Brown, PLLC UIM

48.30.015(8)

284-30-330(6)

284-230-330(7)

48.30.010

0464.16 6/20/2016 6/16/2016 USAA Kasey Kittinger

Michael J. Fisher

Rush Hannula Harkins & Kyler, 

LLP PIP

284-30-330

284-30-370

48.30.015

284-30-395

Standards for prompt, fair 

and equitable settlements 

applicable to automobile 

PIP x

0465.16 6/20/2016 6/16/2016

Stewart Title Guaranty 

Company Jessica Cleator Jessica Cleator Title

284-30-330

284-30-350

284-30-360

284-30-380

284-30

48.30.015

RICO - Racketeering in 

Corrupt Organizations; 

Breach of contract et al

0466.16 6/20/20146 6/16/2016 USAA Stephen J. Franich

Vernon W. Harkins

Rush, Hannula, Harkins & Kyler 

LLP PIP 48.30.015 x

0467.16 6/20/2016 6/16/2016

American Family 

Insurance Delrae Carroll

Jack D. Thomas

Casualty Loss Consultants Inc. Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30

See letter dated June 

15th, 2016 to Blaine 

Roberts of American 

Family Insurance. x related to 0269.16

0468.16 6/20/2016 6/13/2016

Everest National 

Insurance Company Snohomish County

Franklin D. Cordell

Gordon Tilden Thomas & Cordell 

LLP Public Entity Liability

284-30-330

284-30-350

284-30-360

48.30.015 x

7/5/2016 Received response from Anthony J. 

Piazza on behalf of Everest National Insurance to 

Snohomish County lawyer in regards to IFCA 

notification.

0469.16 6/20/2016 6/16/2016 State Farm Insurance Shelly Henderson

Thomas J. Farrell

Farrell Law Office, PS UIM

48.30.015(8)(a)

48.30.015

48.30.015(6)

284-30-330(13)

284-30-370

284-30-380

284-30-330(4)

284-30-330(13)

284-30-330(6)

284-30-330(7) x

0470.16 6/20/2016 6/16/2016

First American Property 

& Casualty Insurance 

Company

Francis Suarez and 

Katayoon Suarez

William C. Smart

Keller Rohrback LLP Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

7/14/2016: Rcvd Response via fax from insurance 

attorney regarding check reissued.

7/18/2016: Rcvd duplicate copy of letter that was 

originally sent via fax on 7/14/2016

0471.16 6/20/2016 6/17/2016

Tokio Marine Specialty 

Insurance Company aka 

Philadelphia Insurance 

Company

First Presbytarian Church 

of Seattle, Jeff Schulz, 

Ellen Schulz; and Liz 

Cedergreen, David Martin, 

Lindsey Mcdowell, George 

Norris, Nathan Orona, and 

Kathryn Ostrom (collectively 

FPCS)

John R. Neeleman

Lane Powell not listed

284-30-330

48.30.015(8)(a)

48.30.015(2) x
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0472.16 6/21/2016 6/17/2016 USAA Natalie Fisher-Davis

Shirley Bluhm

Shirley Bluhm, Attorney at Law Auto

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30.090 x

0473.16 6/21/2016 6/17/2016 Pemco Sandra Coates Sandra Coates PIP 284-30-330

0474.16 6/21/2016 6/15/2016

Liberty Mutual Insurance 

Company

Chris and Deb 

Scheibe

Rick J. Wathen

Cole, Wathen, Leid & Hall Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30 See Also Attached

0475.16 6/22/2016 6/20/2016 State Farm Adam Schmidt

Paul M Veillon

Galileo Law PLLC

Personal Auto Underinsured 

Motorist Property Damage

284-30-330

48.30.015 x

0476.16 6/22/2016 6/18/2016

Geico Secure Insurance 

Company

Haregewoini 

Seretse

Cleodis Floyd

Law Office of Cleodis Floyd Auto

48.30.015

284-30-380 x

0477.16 6/22/2016 6/20/2016 Country Financial Morris Bass

Matt Conner

Brett McCandlis Brown, PLLC Auto 284-30-330

0478.16 6/22/2016 First Class

Church Mutual 

Insurance

Admiral Congregational 

Church

Jeffrey L. Herman

Herman Law Firm Property Not Listed Cap Number #1381736

0479.16 6/22/2016 6/20/2016 Nationwide  Howard Woods

Roger Ermola

Craig Swapp and Associates Auto - UM

284-30-330

284-30-360

284-30-370

284-30-380

284-30

Failure to offer fair 

resolution and fairly 

negotiate.

0480.16 6/23/2016 6/21/2016 MetLife UIM Tiffany Morin

Jason A. Baker

Law Offices of Jason A. Baker UIM on an auto policy

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015

WPI 320.1, WPI 320.02

WPI320.04, WPI 320.05

WPI 320.06, WPI 

320.06.01 x

6/30/2016: Rcvd Response from MetLife via fax at 

814am. 7/7/2016 Received response from Debra 

S. Tidwell on behalf of Metropolitan to Jason 

Baker in regards to IFCA notification.

0481.16 6/23/2016 6/21/2016

Nationwide Agribusiness 

Insurance

Karl and Kathi 

Eppich

Tristan Swanson

Ashbaugh Beal, LLP Commercial

284-30-330

284-30-350

284-30-360

284-30-370

48.30.015 x

0482.16 6/23/2016 6/21/2016

The Hanover Insurance 

Company

Mary and Alexander 

Crosbie

Kathryn M. Knudsen

Keller Rohrback LLP Homeowners Policy

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015

49.60 x

0483.16 6/24/2016 6/22/2016 State Farm Insurance Shelly Henderson

Thomas Ferrell

Ferrell Law Office Underinsured Motorist Coverage

284-30-370

284-30-380

284-30 x May be realted to 0469.16

0484.16 6/24/2016 6/21/2016

Safeco Insurance 

Company Celina Mayer

Matthew G. Johnson

Ron Meyers & Associates PLLC PIP

284-30-330

284-30-370

284-30-380

284-30

48.30.015 x

0485.16 6/27/2016 6/22/2016

Philadelphia Indemnity 

Insurance Company

Nicholas Court 

Condominium

Stephanie L. Grassia

Helsell Fetterman Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30 x
7/18/2016: Response from Philadelphia 

Insurance Company in regards to IFCA notice

0486.16 6/27/2016 6/23/2016

State Farm Mutual 

Automobile Insurance 

Company Ann Rene Rudge

Cheryl J. Farrish

Certa Law Group Personal Automobile

284-30-360

48.30.395 x
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0487.16 6/27/2016 First Class USAA Barry Tolle

Shirley Bluhm

Shirley Bluhm, Attorney at Law Auto

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30.090 x

0488.16 6/27/2016 6/23/2016 Geico

Kirsten & Melissa 

Paull

Jonathan Nolley

Emerald Law Group Not Listed

284-30-330

284-30-350

284-30

48.30.015

48.30.090 x

0489.16 6/27/2016 6/23/2016

Mutual of Enumclaw 

Insurance Douglas W. Heise

Matthew Albrecht

Albrecht Law PLLC Auto

284-30-330

284-30-360

284-30-370

284-30-380

48.30.01

48.30.015 x

0490.16 6/27/2016 First Class

Liberty Life Assurance 

Company of Boston

Shane Korol 

Compton

Melissa J. Westberg

Bishop Legal Short Term Disabilty

284-30-330

284-30-350

284-30

48.30.015 x Forwarded to CAP 

0491.16 6/27/2016 6/24/2016

National Indemnity 

Company Ronald Holcomb

Todd S. Rayan

Althauser Rayan Abbarno, LLP Not Specified

284-30--30

48.30.015 x

0492.16 6/27/2016 6/23/2016

The Travelers Home 

and Marine Insurance Erlinda Munar

Guy W. Beckett

Berry & Beckett, PLLP Homeeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x

0493.16 6/28/2016 6/24/2016

Sun Life Assurance 

Company of Canada

Steven & Connie 

Anderson

Derek P. Radke

Phillips Law Firm Life Insurance

48.30.015

248-30-330

48.30.010 x

0494.16 6/29/2016 6/28/2016

Farmers Insurance 

Group/Mid Century

Tadina Kirkendall-

Weerts aand as PR 

of Estate of Harold 

Kirkendall

David Beninger

Luvera Law Firm Auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30 see attached x May be related to 0685.16 and 0745.16

0495.16 6/29/2016 6/28/2016

Affiliated FM Insurance 

Company Michael J. Raskin MJR Development

Paul R. Raskin

Rafel Law Group, PLLC Property/All Risks

284-30-330

284-30-350

284-30

48.30 x
7/20/2016: Rcvd Response from Attorney for 

Insurance Company

0496.16 6/29/2016 First Class USAA Jeanette White

Kenneth Gorton

Gorton Law UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 see attached letter x

0497.16 6/30/2016 6/25/2016 Asuris Northwest Katrina Morgan Katrina Morgan not listed

48.30.015(8)(a)

48.30.015

0498.16 6/30/2016 6/27/2016

Unigard Insurance 

Company Melissa Mitchell

Jason M. Murphy

Phillips Law Firm UIM

48.30.015

284-30-330

284-30

48.30.010 x

0499.16 6/30/2016 6/28/2016

Allstate Property & 

Casualty Insurance 

Company/Allstate 

Indemnity Company Jeffrey Bell

David E. Crowe

Van Kampen, Paine & Crowe

Homeeowners Policy/Personal 

Umbrella Policy

284-30-330

284-30-370

284-30

48.30.015

48.30.010 x
7/25/2016: Rcvd response from Foley & 

Associates on behalf of Allstate Insurance

0500.16 7/1/2016 6/28/2016 State Farm Shannon Baum

Karen Scudder

Greaney Law Firm Underinsured Motorist

284-30-330

284-30-360

284-30-380

48.30.015 see attached letter x

0501.16 7/1/2016 6/28/2016

USAA via Auto Injuries 

Solutions Amanda Patterson

Robert N. Anderton

Washington Bike Law Automobile/UIM 284-30-330

Page 34



2016 Insurer Fair Conduct Act Notices

0502.16 7/1/2016 6/28/2016 State Farm Dieu T. Nhan

Tim Friedman

Ron Meyers & Associates PLLC Uninsured Motorist

284-30-330

48.30.015 x

0503.16 7/5/2016 6/30/2016

Scottsdale Insurance 

Company

Cranberry Road Winery; 

Brookside Cranberry 

Vintners LLC

Scott B. Easter

Montgomery Purdue Blankinship 

Austin Property Insurance

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30
7/26/2016: Rcvd Response from Attorney for 

Insurance Companies in question

0504.16 7/5/2016 7/1/2016 State Farm Fire

Richard and Debra 

Ritchhart

James A. Pautler

Deno Millikan Law Firm Homeowners 284-30 x

0505.16 7/5/2016 6/30/2016

State Farm Fire and 

Casualty Company Dogs-A-Jammin'

Aaron Rocke

Rocke Law Group, PLLC not listed 48.30.015

0506.16 7/5/2016 6/29/2016 Allstate Rogelio Cabales

Paul B. Apple

The Law Office of Steven D. Weir auto

48.30.015(8)

284-30-320(1)

284-30-391

46.12.600

48.30.015

0507.16 7/5/2016 7/1/2016

American Family 

Insurance Company Stephanie Miller

Amy Miller

GLP Attorneys UIM

284-30-360

284-30-370

284-30-380

0508.16 7/5/2016 6/30/2016

Garrison Property and 

Casualty Insurance 

Company, a subsidiary 

of USAA Meredith Miller

Melissa Odama Hart

Odama Law Firm PIP

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x

0509.16 7/5/2016 6/30/2016

First National Insurance 

Company of America Nathanial Heinitz

Joseph W. Moore

Moore & Dudley Law Firm Auto

48.30.015

19.86 et seq.

284-30-330

284-30-350

284-30-370

284-30-380

284-30-395 x

0510.16 7/5/2016 6/29/2016

Safeco Insurance 

Company of America

William and Mary 

Sobolewski

Joseph P. Loughlin

Harlan Law Firm Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0511.16 7/5/2016 7/1/2016

State Farm Mutual 

Automobile Insurance 

Company Ali T. Al Shiblawi

Kyle C. Olive

Olive Bearb Law Group Auto

48.30.015

284-30-330 x

0512.16 7/6/2016 7/1/2016

First National Insurance 

Company of America

Charlene 

Montgomery

Brian Sheldon

Phillabaum Ledlin Matthews & 

Sheldon Auto/PIP

284-30-330

284-30-370

284-30-380

284-30

48.30.050

Terminating PIP benefits 

without medical support 

for the denial. x

0513.16 7/6/2016 7/1/2016

American Family 

Insurance

Olga Bondarchuk 

and Vyacheslav 

Shulikov

Loren S. Etengoff

The Law Offices of Loren S. 

Etengoff Auto

284-30-360

284-30-370

284-30-380

284-30

0514.16 7/7/2016 7/5/2016 The Hartford Lidia Mendoza

Jason Murphy

Phillips Law Firm UM

48.30.015

284-30-330

284-30

48.30.010 x

0515.16 7/7/2016 7/5/2016

Standard Insurance 

Company Erica R. Morse

Michael J. Fisher

Rush Hannula Harkins & Kyler, 

LLP Long Term Disability

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30.015 x May be related to 0552.15

0516.16 7/8/2016 7/6/2016

American Family Mutual 

Insurance Company

Marc W. and 

Christine Hillestad

William C. Smart

Keller Rohrback LLP Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x
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0517.16 7/11/2016 6/29/2016

State Farm Mutual 

Insurance Company

Donna Michelle 

Meade

David A. Kohles

David A. Kohles, Inc., P.S. $250,000 UIM auto policy

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30

Assigning the same 

adjuster to handle the 

liability and UIM claims at 

the same time which 

were under two different 

insurance policies with 

two different insureds 

with conflicting interests. x

7/19/2016: Rcvd email from David Kohles 

following up on IFCA notice. Responded with 

information and how to file a complaint as well.

0518.16

0519.16 7/11/2016 7/6/2016

Guardian Life Insurance 

Co of America/ 

Berkshire Life Ins Co. of 

America

Abraham 

Ghorbanian, D.D.S.

Michael Horrow

Donahue & Horrow Disability Insurance

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.010

48.30.015 x

8/2/2016 Received Faxed response from Alfred E 

Donahue on behalf of The Guardian Life 

Insurance Company of America to Nichole D. 

Podgurski in response to IFCA notification.

0520.16 7/11/2016 7/6/2016 State Farm

Billy Castillo and 

Arlene Lorenzano

Matthew G. Johnson

Ron Meyers & Associates PLLC UIM

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0521.16 7/11/2016 7/5/2016 The Hartford Martha Burwell

Kenneth Selander, Jr

Selander O'Brien PLLC Automobile:PIP

284-30-330

284-30-360

284-30

48.30

284-30-395 x

0522.16 7/12/2016 7/8/2016 USAA Insurance Candis Tyler

Michael E. Nelson

Nelson Blair Langer Engle, PLLC

Uninsured Motor Vehicle Bodily 

Injury

284-30-330

284-30-360

284-30-370

284-30-380

48.30.010 x

0523.16 7/15/2016 7/12/2016

State Farm Fire & 

Casualty Company

Shellabarger Creek 

Condominium Association

Daniel Stein

Stein, Sudweeks & Houser PLLC not listed

48.30.015

284-30-330(13)

48.30.015(a)

0524.16 7/15/2016 7/13/2016

State Farm Insurance 

Company

Ricole and Eric 

Johnson

Fredy Merida

Emerald City Law Group Automotive

284-30-370

48.30.330 Subsections: 3,6,13,18 x

0525.16 7/15/2016 7/6/2016

American Family Mutual 

Insurance Company Steven E. Barron

William C. Smart

Keller Rohrback LLP Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0526.16 7/18/2016 7/13/2016

Universal Underwriters 

Insurance Company Justin Stobb

Sam Elder

Law office of Sam Elder PIP-Medical Payment Coverage

284-30-330

284-30-360

284-30-370

48.30.015 x

0527.16 7/18/2016 7/15/2016

Arch Insurance 

Company

Lake Hills Investments, LLC 

and Cosmos Management 

corporation

Richard Dykstra

Friedman Rubin Property/Casualty

284-30-330

284-30-360

284-30-370

284-30-380

48.30.010 x

0528.16 7/19/2016 7/15/2016

USAA Insurance 

Company Rochelle Montes

Loren S. Etengoff

The Law Offices of Loren S. 

Etengoff Auto/PIP

284-30-330

284-30-370

284-30-380

48.30.015 x

0529.16 7/19/2016 7/15/2016 State Farm Buoppha Son

David Nauheim

Nauheim Law Office UIM

284-30-330

284-30-360

284-30-380

284-30

0530.16 7/20/2016 First Class

Geico General 

Insurance Company Elia Poirier Pinto

Steve Seal

The Law Office of Steve Seal PIP

284-30-370

284-30

48.30.015 x
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0531.16 7/20/2016 7/18/2016

Safeco Insurance 

Company of America

Todd C. and Marilen 

Quinn

Michael T. Zoretic

Zoretic Law, PLLC HO Policy No. OH1637834

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x

0532.16 7/20/2016 7/18/2016

Progressive Insurance 

Company Rinehart

Jaime Michael Olander

Washington Law Group 48.30.15 x

0533.16 7/20/2016 7/18/2016

American Commerce 

Insurance Company

Carl Blackstone and 

Selden Prentice

Maury A. Kroontje

Kroontje Law Office, PLLC

48.30.015

48.01.030

284-30-330

284-30-360

284-30-370 x

0534.16 7/20/2016 First Class

USAA Casualty 

Insurance Company Richard H. Phillips

Troy Y. Nelson

Randall Danskin PS UIM

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.015 see attached letter x

0535.16 7/21/2016 7/19/2016 MetLife Home & Auto

Martin, Vera and 

Jacob Mezich

Jeffrey D. Dunbar

Ogden Murphy Wallace Attorneys Property and Casualty

48.30 et seq.

284-30-330

284-30-350

284-30-370

284-30-380 x

0536.16 7/22/2016 7/20/2016 Farmers Insurance Myers Rainier, LLC

Gregory M. Rhodes

Younglove & Coker, PLLC Not Listed

284-30-330

284-30-360

284-30-370

284-30-390

19.86.020 et seq

Policy No. 0604423008 

(re 2007 Custom Trailer) x

0537.16 7/22/2016 7/20/2016

Fidelity National Title 

Insurance Company

James W. Cherberg

Nan Chot Cherberg

Linda B. Clapham

Carney Badley Spellman, PS Title Insurance

284-30-330

284-30-370

284-30-380

48.30.015 see attached letter x

0538.16 7/25/2016 7/21/2016

Firemans Fund 

Insurance Company

Waterfront at Alki 

Condominium Association

Stephanie Grassia

Helsell Fetterman, LLP Property

284-30-330

284-30-350

284-30-360

284-30-370

48.30.015 x

0539.16 7/25/2016 7/22/2016 State Farm

Kimberly A. Russell 

Blackham

Tom Mumford

Buri Funston Mumford, PS Automobile

284-30-330

284-30-370

284-30-380

48.30.015 x

0540.16 7/25/2016 7/20/2016

Allstate Property & 

Casualty Insurance 

Company June Buren

Patrick H. LePley

LePLey Law Firm Homeowners

284-30-330

48.30.010

48.30.015 x

0541.16 7/25/2016 7/21/2016

Progressive Direct 

Insurance Company

Daniil V. 

Trofimovich

P. Jason Skuda

Skuda Law Firm, PLLC

Auto, Individual Private 

Passenger: Property damage 

and liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30

48.30.015

48.30.010 x

0542.16 7/25/2016 7/20/2016

United Specialty 

Insurance company

Window Installation 

Specialists, Inc

Thomas Lether

Lether & Associates, PLLC Commercial General Liability

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30.015

Refusal to pay admitted 

amounts due and owing x

8/9/2016 Received response from David M. 

Schoeggl to Window Installation Specialists on 

behalf of United Specialty Company.

8/11/2016: Rcvd Response from Lane Powell 

Attorneys office on behalf of United Specialty 

Insurance in response to First Mercury Insurance 

Letter

0543.16 7/26/2016 7/23/2016 Geico Eve M. Goodwin

David W. Duce

David W. Duce, Inc., PS Automobile

284-30-350

284-30-360

284-30-370

48.30.015 x

0544.16 7/27/2016 7/18/2016 American Family Saray Op

Ashton Dennis

Washington Law Center PIP

284-30-330

48.30.015 x
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0545.16 7/27/2016 7/21/2016

State Farm Fire & 

Casualty Company

John and Patty 

Winder by 

assignment from 

Ariel Grubb

F. Dayle Andersen

Andersen Law Office Not listed

48.30.015 et seq.

284-30

284-30-330

284-30-380

48.30.015 x

0546.16 7/27/2016 not listed

American Family 

Insurance Jennifer Matheson

Steve C. Franklin

Becker Franklin Rovang PLLC PIP

48.30.015

284-30-330

284-30

x

0547.16 7/27/2016 7/25/2016 Pemco Insurance

Curtis J. Hoylis and

Melissa M. Wells

Clinton Tapper

Taylor & Tapper Property/Casualty/Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010

48.30.015 others that may apply x

0548.16 7/27/2016 7/25/2016

Philadelphia Indemnity 

Insurance Company

Jennifer Bartelson 

and Bryan Bartelson

Bartelson Holdings, LLC; 

BATP Inc, fka: Bartelson 

Transport

Michael E. Farnell

Parsons Farnell & Grein, LLP

Directors & Officers Liability 

Insurance; Employment Practices 

Liability Insurance

284-30-330

284-30-350

284-30-370

284-30-380

48.30.015 x

0549.16 7/27/2016 7/25/2016

Liberty Mutual Insurance 

Company

Dianna Anderson-

Helton

W. Tracy Codd

W. Tracy Codd, Inc Personal Auto (UM/UIM/PIP)

284-30-330

284-30-380

48.30.015 x
8/1/2016 received letter from lawyer asking to 

withdraw IFCA notificaiton.

0550.16 7/28/2016 7/25/2016

United Services 

Automobile Association Ashley Wetherbee

Paul M. Veillon

Galileo Law PLLC Auto Personal Injury Protection

284-30-330

284-30-350

284-30

48.30.015

284-30-395 x

0551.16 7/28/2016 7/25/2016

United Services 

Automobile Association

Charles Adam 

Lawrence

Paul M. Veillon

Galileo Law PLLC Auto Personal Injury Protection

284-30-330

284-30-350

284-30

48.30.015

284-30-395 x

0552.16 7/28/2016 7/26/2016

Austin Mutual Insurance 

Company/Main Street 

America Group

Ali Mustafa Saeed 

and Dawood Amedi

Micah R. LeBank                                            

Connelly Law Offices, PLLC Auto/Comprehensive

284-30-330

284-30-350

284-30-370

284-30-380

48.30 et seq x

0553.16 7/28/2016 7/26/2016

Allstate Indemnity 

Company

Peter and Dhyana 

Nied

Michael T. Watkins

Law Offices of Michael T. Watkins Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0554.16 7/28/2016 7/26/2016

Liberty Mutual Insurance 

Company Cindy Williams

Michael T. Watkins

Law Offices of Michael T. Watkins Homewowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0555.16 7/29/2016 7/27/2016

Progressive Insurance 

Company Shannon Watts

Charlotte Sanders

Law Offices of Harold D. Carr Uninsured Motorist

284-30-330

284-30-380

284-30

48.30.010 x

0556.16 7/29/2016 7/27/2016

The Lincoln National 

Life Insurance Company

Velma Jean 

Forrester

Aaron I. Engle

Nelson Blair Langer Engle PLLC Long-term disability benefits

284-30-330

284-30-370

284-30-380

284-30

48.30.015 x
9/6/2016 Rcvd response from Lincoln National in 

regards to IFCA notificaiton.

0557.16 7/29/2016 7/27/2016

XL Catlin/XL Insurance 

America, Inc. Arthur Bolduc

Bryce McPartland

McPartland Law Offices, PLLC

Commercial Umbrella Liability 

Policy/US00006201L114A

284-30-330

284-30-350

284-30-360

48.30.015

Breach of of Contract and 

Implied Covenant of 

Good Faith and Fair 

Dealing/Washington CPA x
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0558.16 8/1/2016 7/27/2016

Geico Advantage 

Insurance Company Brandon Dietrich

Troy Y. Nelson

Randall Danskin PS Auto/UIM

284-30-330

284-30-370

284-30-380

284-30

48.30.015 x

0559.16 8/1/2016 7/27/2016

Progressive Casualty 

Insurance Company Gregory Groce

Jonathan R. Rappaport

Law Office of Jonathan R. 

Rappaport

UIM

48.30.010

48.30.015

284-30 et seq.

284-30-330

284-30-350

284-30-360

284-30-370

284--30-380

19.86 et seq.

48.30 x

0560.16 8/1/2016 7/28/2016 State Farm Kevin Chapin

Kaitlin Roach

GLP Attorneys Underinsured Motorist 284-30-330

0561.16 8/1/2016 7/28/72016 Metlife Angela Kent

Jeffrey R. Caffee

Van Siclen, Stocks & Firkinsq UIM

284-30-330

284-30-380

48.30 x

8/15/2016 Received response from  Metropolitan 

Group Propertt and Casualty Insurance Company 

to Jeffrey Caffee in regards to IFCA notification.

0562.16 8/1/2016 First Class

Geico General 

Insurance Company

Crystal Grace 

Rutherford

Crystal G. Rutherford

Eloquence Law PIP

284-30

48.30.15

284-30-395

"Pending" medical bills 

prior to determination of 

reasonablenes, necessity 

and related. x

0563.16 8/2/2016 7/30/2016 Homesite Insurance  Jeffrey Christopher

Joseph  J. Wheeler Jr

Wheeler Firm PLLC Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0564.16 8/2/2016 7/30/2016 USAA Cynthia Ryan

Dennis P. Murphy

Law Office of Dennis P. Murphy PIP

284-30-330

284-30-370

0565.16 8/2/2016 7/30/2016

Continental Casualty 

Company Welden Dolgoff

Joseph J. Wheeler Jr.

Wheeler Law Firm PLLC Long Term Care Policy

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0566.16 8/3/2016 7/29/2016

Metropolitan Casualty 

Insurance Company Ms. Freeman

Simeon J. Osborn

Osborn Machler UIM

284-30-330(7)

284-30-284 (6)

0567.16 8/4/2016 7/29/2016

First National Insurance 

Company of America Tomas Mendoza

Daniel McLafferty

Lehmbecker Law Automobile Insurance/PIP

284-30-330

284-30-360

284-30

48.30.010

284-30-395 x

0568.16 8/4/2016 8/1/2016

Farmers Insurance 

Company

Scott and Jessica 

Aeschliman

Brian Sheldon

Phillabaum Ledlin Matthews & 

Sheldon Homeowners

284-30-330

48.30.015 x

0569.16 8/4/2016 8/2/2016 USAA Insurance Stephanie Holte

Jay Krulewitch

JHK Attorney at Law Auto/PIP

284-30-370

284-30-380

284-30-395

18.25.005

246-808-105

48.30.010

48.30.015 x

0570.16 8/4/2016 delivered

Old Republic Insurance 

Company Blueline Rental, LLC

Bruce Winchell

Mills Meyers Swartling Commercial General Liability

284-30-330

284-30-360

284-30-370

48.30.015 x

8/24/2016: Rcvd Response from Third Party 

Admin for Old Republic Insurance Company in 

resposne to IFCA Notification 8/31/2016 rcvd 

response from Third Party Administrator in 

response to 20 day IFCA notification.

0571.16 8/5/2016 delivered

USAA Casualty 

Insurance Company Elizabeth Mollnow

Rodney B. Ray

Margullis and Ray, PLLC Auto - PIP  

284-30-330

48.30.010

48.30.015

RCW 48.30.015 -  

unreasonably denying a 

claim for coverage or 

payment of benefits. x

0572.16 8/5/2016 8/3/2016 Safeco Ron Bortfeld

Jeffrey B. Tuttle

Tuttle & Associates Underinsured Motorist 284-30-330

8/17/2016: Legal Rcvd IFCA acknowledgment on 

8/11/2016 from Safeco Insurance. Rcvd copy 

from them 8/17/2016
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0573.16 8/5/2016 8/3/2016

United Service 

Automobile Association Henry Laufenberg Cari C. Laufenberg not listed 48.30.015

0574.16 8/8/2016 8/3/2016

Travelers Insurance 

Company Simpson Timber Company

Michael P. Brown

Gordon Tilden Thomas & Cordell Commercial General Liability

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30.015 x

0575.16 8/8/2016 8/4/2016

Federated Services 

Insurance Vincent Strano

Fluid Connector Products, 

Inc

Beau Harlan

Harlan Law Firm Commercial

48.30.015

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30 x

0576.16 8/8/2016 8/4/2016

The Cincinnati 

Insurance Company Aaron L. Whitney Tom G. Cordell UIM

284-30-330

284-30-360

48.30.105

0577.16 8/9/2016 8/4/2016

Allstate Insurance 

Company James Easterlin

Catherine Fleming

Stritmatter Kessler Whelan 

Koehler Moore Kahler Third Party Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 see attached x

9/8/2016 Rcvd notice from attorney that they are 

withdrawing their IFCA notice, as the matter has 

been resolved.

0578.16 8/9/2016 8/5/2016 Allstate Fire & Casualty

John & Victoria 

Funk

Nina Marie Fuller

Fuller & Fuller UIM

284-30-330

48.30.015 x

0579.16 8/10/2016 8/5/2016

Progressive Northern 

Insurance Company Russell Bailey

Jonathan C. Yuosling

GLP Attorneys, Inc. PS Underinsured Motorist

284-30-330

284-30-370

284-30-380

0580.16 8/11/2016 8/8/2016

Pemco Mutual Insurance 

Company Hudson S. Burke

Roaxanne Eberle

Wild Sky Law Group, PLLC Automobile

284-30-330

284-30-380

48.30.010

48.30.015 x
8/30/2016: Rcvd response from Wild Sky Law 

Group in response to IFCA notice

0581.16 8/11/2016 8/9/2016

National General 

Insurance Company Jacquelyn Ward

Shaun O. Callahan

GLP Attorneys

Auto Uninsured Motorist 

Coverage

284-30-330

48.30.015 x

0582.16 8/11/2016 8/8/2016 State Farm Nina Hall

Ray Brooks

Brooks Law Firm UIM

284-30-330

284-30-350

284-30-360

284-30-370

48.30.015 x

0583.16 8/11/2016 8/10/2016

State Farm Mutual 

Automobile Insurance 

Company

Mike and Jeanne 

Knoll

Richard Maloney

Law Offices of Richard Maloney UIM

48.30.015(8)

284-30-370

284-30-330(3)

284-30-330(6)

0584.16 8/11/2016 8/9/2016

Ohio Security Insurance 

Company

Deacon Corp. of 

Washington f/k/a S. D. 

Deacon Corp. of 

Washington

Morgan R. Blackbourn

Clausen Law Firm, PLLC Commercial General Liability

284-30-330 

284-30-360

284-30-380

48.30.015 x

0585.16 8/11/2016 8/8/2016

USAA - Garrison 

Property and Casualty Maya Rios

Bryan Prince-Olsen

Graham Lundberg Peschell PIP

284-30-330

284-30-370

48.30.015 x

0586.16 8/12/2016 8/10/2016

Farmers Insurance of 

Washington James Bunting Daniel Haire Underinsured Motorist

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30 see attached letter x
9/1/2016 Received response from Farmers 

Insurance in regards to IFCA notificaiton.

0587.16 8/15/2016 8/9/2016

Hallmark Insurance 

Company

Bettina Ehrmantraut

Brooklyn Smith

F. Dayle Andersen

Andersen Law Office PIP; UIM

48.30

284-30-360

48.30.015

0588.16 8/15/2016 8/11/2016

Foremost Insurance 

Company

Brian and Janet 

Robinson Stay at Home Design LLC

Kasey D. Huebner

Mills Meyers Swartling Dwelling

284-30-330

284-30-350

284-30-380

284-30

48.30.015 x

may be related to 0139.16 8/25/2016 Received 

response from Foremost Insurance Group in 

regards to IFCA notification
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0589.16 8/15/2016 8/11/2016

One Beacon America 

Insurance Company

PC Specialists, Inc. dba: 

Technology Integration 

Group

Gregory L. Harper

Harper|Hayes PLLC Commercial

284-30-330

284-30-370

48.30.015 x
8/29/2016: Rcvd letter from attorney regarding 

mediation and resolving of claim

0590.16 8/15/2016 8/9/2016

Allstate Indemnity 

Company

Maria Cortes, Alma 

Cortea, Andrea 

Cortes, Shakira 

Cortes

Bryce McPartland

McPartland Law Offices, PLLC Uninsured Motorist

284-30-330

48.30.015

Washington's Consumer 

Protection Act, Breach of 

Contract, Implied 

Covenant of Good Faith 

& Fair Dealing x

0591.16 8/15/2016 First Class QBE Americas Juliette Dootson

Nik Armitage

Layman Law Firm Personal Auto, PIP

284-30-330

284-30-360

284-30-380

284-30

48.30.010

48.30.015 x
9/6/2016 Rcvd response from QBE in regards to 

IFCA notification.

0592.16 8/15/2016 8/11/2016

The Hartford Insurance 

Group Marsha Haglund

Todd S. Rayan

Althauser Rayan Abbarno, LLP

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x

0593.16 8/16/2016 8/12/2016

State Farm Mutual 

Automobile Insurance 

Company Rhonda Spears

Ben Wells

Ben Wells & Associates Auto/UIM

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0594.16 8/16/2016 8/13/2016

Allied/Nationwide 

Insurance Company Stephanie L. Marsh

Roxanne Eberle

Wild Sky Law Group, PLLC Automobile

284-30-330

48.30.010

48.30.015 x

0595.16 8/16/2016 8/13/2016 GEICO Ins. Co. Theary Lorn

Anna Tsaytlin

Anna Tsaytlin, PLLC Auto

284-30-330

284-30-370

284-30-380

48.30 x
9/6/2016 Recvd response from GEICO 

Advantage in response to IFCA notification.

0596.16 8/16/2016 8/11/2016

Life Insurance Company 

of North America Kenneth Barnett Don Kelley Life

284-30-360(3)

48.30.015

284-30-360

284-30-300

0597.16 8/16/2016 8/12/2016

Valley Forge Insurance 

Company

Revived Alive, Inc. dba 

Beyond the Veil

Melissa L. Young

Millard & Bragg not listed

48.30.015(5)

284-30-330(1)

284-30-330(2)

284-30-330(3)

284-30-330(4)

284-30-330(5)

284-30-330(6)

284-30-330(7)

284-30-330(13)

284-30-350(1)

284-30-350(4)

284-30-360(3)

284-30-360(4)

284-30-370

284-30-380

48.01.030

48.30.015(8)(b)

48.30.015(2)

48.30.015(3) x

0598.16 8/17/2016 8/15/2016

State Farm Insuance 

Company

Willard Grissom - CI 

# 47592R700 Sam Fogerty Underinsured Motorist 284-30-330

0599.16 8/17/2016 8/15/2016

Insurance Company of 

the State of 

Pennsylvania; New 

Hampshire Insurance 

Company (n/k/a AIG)

Univar USA Inc. and VWR 

International, LLC

Mary Re Knack

Ogden Murphy Wallace, P.L.L.C. CGL

284-30-330

284-30-350

284-30-360

284-30-370

48.30.015 x

10/27/2016 Rcvd response from Insurance 

Company of the State of Pennsylvania in regards 

to IFCA notification.

0600.16 8/17/2016 8/15/2016

London & Edinburgh 

Insurance Co., Ltd.

Univar USA Inc. and VWR 

International, LLC

Mary Re Knack

Ogden Murphy Wallace, P.L.L.C. CGL

284-30-330

284-30-350

284-30-360

284-30-370

48.30.015 x
9/19/2016: Rcvd Response from The Hartford in 

regards to IFCA notification
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0601.16 8/17/2016 8/15/2016

Globe Indemnity 

Company

Univar USA Inc. and VWR 

International, LLC

Mary Re Knack

Ogden Murphy Wallace, P.L.L.C. CGL

284-30-330

284-30-350

284-30-360

284-30-370

48.30.015 x

0602.16 8/17/2016 8/15/2016

Northbrook Excess and 

Surplus Insurance 

Company

Univar USA Inc. and VWR 

International, LLC

Mary Re Knack

Ogden Murphy Wallace, P.L.L.C. CGL

284-30-330

284-30-350

284-30-360

284-30-370

48.30.015 x

0603.16 8/17/2016 8/15/2016

Insurance Company of 

North America

Univar USA Inc. and VWR 

International, LLC

Mary Re Knack

Ogden Murphy Wallace, P.L.L.C. CGL

284-30-330

284-30-350

284-30-360

284-30-370

48.30.015
9/7/16: Rec'd copy of response letter from Steven 

Soha to Mary Re Knack dated 9/6/16.

0604.16 8/18/2016 8/17/2016

QBE FIRST/QBW 

Insurance Corporation Mary Ann Kerrigan

Ian M. Johnson

Anderson Hunter Law Firm Property

284-30-330

284-30-370

0605.16 8/18/2016 8/15/2016

Philadelphia Insurance 

Companies

Goodwill Industries of 

Inland Northwest and Good 

Works, Inc.

Matthew T. Ries

Stamper Rubens, P.S.

Employment Practices Liability 

Insurance

284-30-330

284-30-370

284-30-380

48.30.015 x

0606.16 8/19/2016 8/16/2016

Allstate Indemnity 

Company Jesus Landa

Douglas M. Bragg

Millard & Bragg Attorneys not listed

48.30.015

284-30-330

284-30-350

284-30-370

284-30-380

48.01.030 x

0607.16 8/19/2016 8/17/2016

Bristol West Insurance & 

Coast National 

Insurance

Amber Rose C. 

Davidson

Robert Kornfeld

Kornfeld, Trudell, Bowen & 

Lingenbrink, PLLC auto/PIP/Med

284-30-330

284-30-350

284-30-380

284-30-395

48.30.015

19.86 et seq x

0608.16 8/19/2016 8/17/2016

Stewart Title Guaranty 

Company

George & Simona 

Lovin

Matthew B. Edwards

Owens Davies not listed

48.30.015

284-30-330

x

0609.16 8/22/2016 8/18/2016

Safeco Insurance 

Company Leticia Robles

Brian L. Hunt

Dunn & Roy, PC PIP 48.30.015 x

0610.16 8/22/2016 8/17/2016 First Choice Health Amy Carroll Don Kelley Medical/Dental

284-30-360

48.30.015 x

0611.16 8/22/2016 8/18/2016

Farmers Insurance 

Company of 

Washington

Lynn Dean-

Stromberg

Paul M. Veillon

Galileo Law PLLC

Personal Lines Auto 

Underinsured Motorist Property 

Damage

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30.015

Farmers Knows that 

significant structural 

damage to a vehicle 

produces residual  

physical damage that 

qualifies for insured for 

diminshed value benefits 

under Moeller v Farmers 

and Ibrahim v AIU but 

denied Mrs. Stromberg's 

request for benefits 

anyway. x
9/7/2016 rcvd response from Farmers in regards 

to IFCA notification.

0612.16 8/22/2016 8/18/2016 State Farm

Mario Gomez and 

Xochipilli Alonso

Kristian Beckett

Beckett Law Firm Auto Insurance 

284-30-330

284-30-360

284-30

284-30-390 x

0613.16 8/22/2016 8/17/2016 MetLife

Paula and Jon 

Broadwell Don Kelley not listed

284-30-360

48.30.015 et seq.

0614.16 8/22/2016 8/19/2016 Safeco Insurance Wayne H. Becker

Jack D. Thomas

Casualty Loss Consultants Inc. Property

284-30-330

284-30-360

284-30-370

284-30-380

284-30

see letter dated August 

17,2016 to Joseph Johns 

of Safeco Insurance x

0615.16 8/22/2016 8/18/2016

State Farm Mutual 

Automobile Insurance 

Company Jeana Campbell James R. Sweetser Uninsured Motorist

284-30-330

284-30-380

284-30

48.30 et al x
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0616.16 8/22/2016 8/17/2016

Progressive Direct 

Insurance Company Meredith Cohen James R. Sweetser Underinsured Motorist

284-30-350

284-30-380

284-30

48.30.015 x

0617.16 8/22/2016 8/19/2016

Standard Insurance 

Company Meng Ping Chou

Patrick H. LePley

LePLey Law Firm Disability

284-30-330

48.30.010

48.30.015

48.30.030 x

0618.16 8/22/2016 8/18/2016

Unigard Insurance 

Company Connie Stone

Victor J. Torres

Van Siclen Stocks & Firkins Automobile/First Party (PIP)

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

84.30.015 See Attached letter. x
9/7/2016 rcvd letter from EXL stating that the 

matter is now resolved.

0619.16 8/22/2016 8/18/2016 Mutual of Enumclaw

Louis Vignola, as 

assignee of all 

claims and 

defenses held by 

Charles A. Gilman

Felix G. Luna

Petrson Wampold Rosato Luna 

Knopp Auto

284-30-330

284-30-360

284-30-370

284-30-380

2884-30

48.30 x

0620.16 8/23/2016 8/18/2016

Pemco Insurance 

Company Raymond Liu, DDS

Brad J. Moore

Stritmatter, Kessler, Whelan, 

Koehler, Moore, Kahler Automobile UM/UIM Insurance

284-30-330

284-30-380

284-30

48.30.015 see attached x

0621.16 8/24/2016 8/15/2016

State Farm Insurance 

Company William Grissom Sam Fogerty Underinsured Motorist 284-30-330

0622.16 8/24/2016 8/22/2016

Pemco Mutual Insurance 

Company Gretchen Michels

Kathryn M. Knudsen

Keller Rohrback LLP Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x
9/9/2016 Rcvd response from PEMCO regarding 

IFCA notification.

0623.16 8/24/2016 8/22/2016

Farmers Insurance 

Exchange Gretchen Michels

Kathryn M. Knudsen

Keller Rohrback LLP Condominium Policy

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0624.16 8/24/2016 8/22/2016

State Farm Fire & 

Casualty Company Denise Jarosky

Kathryn M. Knudsen

Keller Rohrback LLP Homeowners 

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0625.16 8/25/2016 8/23/2016

United States 

Automobile Association A.J. Merrick

Morris H. Rosenberg

Morris H. Rosenberg, P.S.

Automobile and PIP coverage in 

particular

284-30-330(2)

284-30-330(3)

284-30-330(4)

284-30-330(11)

284-30-330(13)

284-30-370

284-30-380(1)

284-30-380(3)

48.30.10

284-30-395(2)

WAC 284-30-395(2) 

"Standards for prompt, 

fair and equitable 

settlements applicable to 

automobile personal 

injury protection 

insurance" which 

provides for a medical or 

health care profesional to 

make any denial 

decision. x

0626.16 8/25/2016 8/24/2016

Mason County Title 

Insurance Company 

(now RETitle Ins. Co.)

Leslie and Harlene 

Robbins

Matthew B. Edwards

Owens Davies Title Insurance 48.30.015

0627.16 8/26/2016 8/24/2016 State Farm Kevin Key

Corey Kane

Lacy Kane, P.S. UIM 

284-30-330

284-30-380

284-30

48.30.015

48.30.010

Claim # 47-0506 -103; 

Policy # 3429-625-47E

Date of Accident - 

2/21/2012 x
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0628.16 8/26/2016 8/24/2016

Geico Insurance 

Company Treonna Mitchell

Cleodis Floyd

Law Office of Cleodis Floyd PIP 48.30.015 x

0629.16 8/26/2016 8/24/2016

Allstate Fire & Casualty 

Insurance Company Thomas Huffaker

Jean Jorgensen

Law Office of Jean Jorgensen PS Automobile - PIP

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x
9/8/2016: Rec'd response letter from Allstate Fire 

and Casualty Insurance Company.

0630.16 8/29/2016 8/25/2016

Commerce West 

Insurance Company Muniappa Goundar

Jeffrey R. Caffee

Van Siclen, Stocks & Firkinsq UIM

284-30-330

48.30.015 x 6/29/2016: Rcvd Duplicate copy via certified mail

0631.16 8/29/2016 8/25/2016

Commerce West 

Insurance Company Sarojini Goundar

Jeffrey R. Caffee

Van Siclen, Stocks & Firkinsq UIM

284-30-330

48.30.015 x 6/29/2016: Rcvd Duplicate copy via certified mail

0632.16 8/29/2016 8/25/2016

Safeco Insurance 

Company of America

Bruce and Kristi 

Dickman

Fred Millard

Millard & Bragg Attorneys Homeowners/Personal Property

48.30.015

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.01.030 x

0633.16 8/29/2016 8/25/2016

Mutual of Enumclaw 

Insurance Company

Daniel, Camie and 

Greg Galbreath

82 Farms, Inc and Double 

Up Ranches, Inc

Greg Pendleton  

Gordon Tilden Thomas & Cordell 

LLP General Liability

284-30-330

284-30-350

48.30.015 x

0634.16 8/29/2016 8/26/2016 The Hartford Mohamed Jedidi

Bradley J. Thayer

Schauermann Thayer Jacobs 

Staples & Edwards PIP 48.30.015 x

0635.16 8/31/2016

Metropolitan Casualty 

Insurance Company

8/31/2016 Received response from Dawna 

Campbell on behalf of Metropolitan in regards to 

IFCA notification by Tanya Freedman. No such 

IFCA on file.

0636.16 8/31/2016 8/26/2016 Safeco (First National) Anh Nguyen

Michael Myers

Myers & Company, PLLC Personal auto insurance

284-30-380

48.30.015 x

0637.16 9/1/2016 8/30/2016 The Hartford

Steven and Elena 

Groat

Jeffrey P. Jacobs

Schauermann Thayer Jacobs 

Staples & Edwards

Auto- Underinsured Motorist 

Coverage

284-30-330

284-30-350

48.30.015

Facts as set forth in 

attached letter to the 

Hartford. x

0638.16 9/2/2016 8/31/2016

Geico General 

Insurance Company Henry S. Wood

Gary L. Baker

Baker Law Firm Automobile

284-30-330

284-30-370

284-30-380

48.30.010

48.01.030 x

0639.16 9/6/2016 9/1/2016 USAA Cythia Murdock

Daniel P. Mallove

Law Office of Daniel P. Mallove, 

PLLC Auto

284-30-360

48.30.015 x

May be related to:

0721.15

0076.16

0162.16

0640.16 9/6/2016 9/1/2016 Allstate Insurance

Jeanne Yunker and 

Wiliam Yunker

Joel P. Nichols

Deno Millikan Law Firm PIP

284-30-330

284-30 x

0641.16 9/6/2016 8/31/2016

State Farm Mutual 

Automobile Insurance 

Company Arlyn "Vince" Lazore

Noah K. Williams

Reed Longyear UIM

48.30.015(8)(a)

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0642.16 9/6/2016 8/31/2016

Progressive Direct 

Insurance Company Juli Warter

Charlotte Sanders

Law Offices of Harold D. Carr UM

284-30-330

284-30-380

48.30.010 x

0643.16 9/6/2016 9/2/2016 USAA Adam Tarango

Carrie D. Umland

Palace Law PIP

284-30-395

48.30.015

x *Copy of Complaint was sent to CAP for review**

0644.16 9/6/2016 9/1/2016

Zurich Insurance 

(Taiwan) Ltd. Douglas Harding

Bradley W. Hoff

Foster Pepper PLLC General Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x
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0645.16 9/6/2016 9/1/2016

Safeco Insurance 

Company of America

William and Ana 

Wood

Joseph W. Moore

Moore & Dudley Law Firm Homeowners

48.30.015

19.86 et seq. 

284-30-330

284-30-250

284-30-370 x

0646.16 9/6/2016 9/1/2016

United States Fire 

Insurance Company

Nautica Condominium 

Owners Association

Daniel S. Houser

Stein, Sudweeks & Houser not specified

48.30.015

284-30-370

284-30-330 x

0647.16 9/6/2016 8/31/2016

Progressive Direct 

Insurance Company Juli Warter

Charlotte Sanders

Law Offices of Harold D. Carr Uninsured Motorist (UM)

284-30-330

284-30-380

48.30.010 x

0648.16 9/6/2016 8/31/2016

USAA Insurance 

Company Stacy Gannon

Catherine Fleming

Stritmatter Kessler Whelan 

Koehler Moore Kahler First Party-PIP Coverage

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0649.16 9/6/2016 First Class Travelers Ryan Bemis

Nik Armitage

Layman Law Firm Uninsured Motorist Coverage

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.010

48.30.015 x

9/26/2016: Response received from John 

Randolph, Counsel on behalf of Travelers 

Indemnity Co.

0650.16 9/8/2016 Illegible

State Farm Insurance 

Company Guadelupe Lynd

Daniel Haire

Attorney at Law Underinsured Motorist

284-30-330

284-30-350

84-30-360

284-30-370

284-30-380

284-30

48.30

See attached lettes, 

dated December 18,2012 

and September 1, 2016 x May be related to 0928.12

0651.16 9/8/2016 9/6/2016

Allstate Property and 

Casualty Insurance 

Company

Marilynn Oakland 

and Sarah Bokor

Michael T. Watkins

Law Offices of Michael T. Watkins Homeowner's

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x May be related to 0653.16

0652.16 9/8/2016 9/6/2016

Allstate Insurance 

Company Lydia Gaumond

Ben Wells

Ben Wells & Associates Auto/UIM

284-30-330

284-30-370

284-30-380

284-30

48.30.015

Damages to insured for 

above failures. Both 

economic and non-

economic. x

0653.16 9/8/2016 9/6/2016

Allstate Property and 

Casualty Insurance 

Company Marilynn Oakland

Michael T. Watkins

Law Offices of Michael T. Watkins Homewowner's

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015

May be related to 0651.16 9/30/2016 rcvd 

response from Allstate in regards to IFCA 

notification. (See 0660..16)

0654.16 9/8/2016 9/6/2016

Allstate Insurance 

Company Theresa Leigh

P. Jason Skuda

Skuda Law Firm, PLLC Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30

48.30.10

48.30.15 x

0655.16 9/9/2016 9/6/2016

Allstate Insurance 

Company Sarah Burrington

Stephen K. Monro

The Monro Law Firm, P.S. Inc. PIP

48.30.015

48.30 et seq.

284-30 et seq.

0656.16 9/9/2016 9/7/2016

State Farm Mutual 

Automobile Insurance 

Company Jim Ollom

W. Mitchell Cogdill

Cogdill Nichols Rein

Motor Vehicle Liability/uninsured 

motorist

284-30-330

284-30-380
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0657.16 9/12/2016 9/8/2016

USAA General 

Indemnity Company Teakre Vest

Young-Ji Ham

Washington Injury Lawyers Auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x

0658.16 9/12/2016 9/8/2016

State Farm Mutual 

Automobile Insurance 

Company Shawna Richling

Paul M. Veillon

Galileo Law PLLC

Auto/Personal 

Lines/Underinsured 

Motorist/Bodily Injury

284-30-330

284-30-350

48.30.015

Keller v. Allstate, 81 Wn. 

App. 624, 915 P. 2d 1140 

(1996) x

0659.16 9/12/2016 9/8/2016 Travelers Insurance Southern, LLC

Southern LLC

Anna H. Waendelin, Esq. Homeowners

284-30-330

284-30-380

0660.16 9/12/2016 9/6/2016

Allstate Property and 

Casualty Insurance 

Company Marilynn Oakland

Michael T. Watkins

Law Offices of Michael T. Watkins Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x
9/30/2016 rcvd response from Allstate in regards 

to IFCA notification.

0661.16 9/12/2016 9/6/2016

Hanover Insurance 

Group ASC Machine Tools, Inc.

Chad Freebourn

Roberts|Freebourn PLLC not listed

48.30.015

284-30-330 x

0662.16 9/12/2016 9/8/2016 State Farm Lata Agarwal

Brian Sullivan

Sullivan Law Group Automobile

284-30-330

284-30-370

48.30.015 x

0663.16 9/12/2016 9/9/2016

First National Insurance 

Company of America Michael Vario

Bill Coats

Bill Coats Law PLLC Automobile/UIM

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x
11/07/2016: Received response from insurance 

attorney in regards to IFCA notification

0664.16 9/12/2016 9/9/2016

Allstate Fire & Casualty 

Insurance Company Michael Vario

Bill Coats

Bill Coats Law PLLC Automobile/UIM

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x
9/29/2016 Rcvd response from Allstate Fire & 

casualty in regards to IFCA notification sheet.

0665.16 9/12/2016 9/9/2016

United Services 

Automobile Association Mary Jo Cerka

William L. Dixon

Dixon Law Firm UIM

284-30-330

284-30-370

284-30-380

48.30 x

0666.16 9/12/2016 9/9/2016

Farmers Insurance 

Company of 

Washington Dolores Galloway

James S. Elliott

Halvorson Northwest Law Group Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015

48.18.290

19.86 x

0667.16 9/12/2016 9/7/2016 State Farm Insurance Dale A. Chaudiere

Ann H. Rosato

Peterson Wampold Rosato Luna 

Knopp Auto/UIM

284-30-330

284-30-380

48.30.015 x

0668.16 9/13/2016 9/9/2016

State Farm Mutual 

Automobile Insurance 

Company Ranee S. Gigrich

Kevin M. Winters

Hawkes Law Firm, P.S. PIP 47-8J38-911

284-30-330

284-30-350

284-30-360

284-30-370

48.30

failing to respond to 

requuest for copy of 

insurance policy several 

times over several 

months x

0669.16 9/14/2016 First Class

USAA Casualty 

Insurance Company P. Michael Conner

Joseph W. Moore

Moore & Dudley Law Firm UIM

48.30.015(8)(a)

19.86 et seq

284-30-330(1)

284-30-350(1)

284-30-330(3)

284-30-330(4)

284-30-330(7)

284-30-330(11)

284-30-330(12)

284-30-330(13)

284-30-370 x

0670.16 9/15/2016 9/13/2016 Safeco Hyun Joo Chang

Young-Ji Ham

Washington Injury Lawyers Auto

284-30-330

284-30-360

48.30.015 x
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0671.16 9/15/2016 9/9/2016

Allstate Insurance 

Company

Lynette Dutt & 

Rohnil Prasad

Louis Hunter

Law Offices of Louis G. Hunter 

LLC Auto

284-30-350

284-30-370

48.30.010 x

0672.16 9/15/2016 9/12/2016

Geico General 

Insurance Company Kendra Halcomb

Carrie Coppinger Carter

Coppinger & Carter, PS Auto Insurance / UIM

284-30-330

284-30-380

284-30

48.30 x

0673.16 9/15/2016 9/12/2016

Geico General 

Insurance Company Cody Anderson Don Kelley Not Listed 48.30.015 x

0674.16 9/15/2016 9/12/2016

Allstate Fire and 

Casualty Insurance Chanler Frazer

A. Troy Hunter

Issaquah Law Group UIM

48.30.015

284-30-330 x

0675.16 9/15/2016 9/9/2016 USAA Jennifer Yancey

Gregory Scott Hoover

Hoover Law Group PIP

48.30.015

284-30-330

284-30-395 x

0676.16 9/16/2016 9/13/2016

Hartford Insurance 

Company

Peggy Jean 

Springer

Ryan Best

Best Law, PLLC Homeowner's

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010

Refusing to acknowledge 

a first party claim. x

0677.16 9/16/2016 9/14/2016

Commonwealth Land 

Title Insurance 

Company

Karim and Alicia 

Alibhai

Scott M. Ellerby

Mullavey, Prout, Grenley & Foe, 

LLP not listed Not Listed

0678.16 9/16/2016 9/14/2016 Geico

Arash S. 

Kamalinejad

Bradley J. Thayer

Schauermann Thayer Jacobs 

Staples & Edwards collision

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x

0679.16 9/19/2016 9/13/2016 USAA

Charles Meyer, 

Misty Meyer, Valerie 

David and Madison 

David

Quinn Posner

Posner Law Office, P.C. PIP 48.30.015

0680.16 9/19/2016 9/15/2016

National Union Fire 

Insurance Company of 

Pittsburgh, PA

Seattle School District No. 

1

Patricia K. Buchanan/Keven J. 

Kay

Special Excess Liability Policies 

for Public Entities

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x
10/6/2016 Rcvd. Response from National Fire 

Union in regards to IFCA notification.

0681.16 9/19/2016 9/14/2016

Progressive Insurance 

Company Courtney Kownslar

Duane C. Crandall

Crandall, O'Neill, Imboden & Styve, 

P.S. automobile

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

0682.16 9/19/2016 9/14/2016

Allstate Fire & Casualty 

Ins Co Jamal Becton

Charles Counsell

Counsell, Murphy & Cox, P.S. auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 See attached letter x
No letter attached.  10/3/2016 Rcvd. Response 

from Allstate in regards to IFCA notifcation.

0683.16 9/19/2016 9/14/2016 USAA Austin Brothers

Charles Counsell

Counsell, Murphy & Cox, P.S. auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015

48.01.030

284-30-395(1)

284-30-395(2)

284-30-395(3)

Failure to pay medical 

bils as required by 

contract of insurance x
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0684.16 9/19/2016 9/14/2016

Scottsdale Indemnity 

Company

WhoToo, Inc. and Matt 

Rowlen

Michael R. Wrenn

Nellermoe Wrenn PLLC

Business and Management 

Identity

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.015

Failure to provide 

independent counsel 

when reserving rights 

under a wasting policy; 

Failure to provide bond 

for appeal; Failure to pay 

for insured's chosen 

independent counsel 

where insurer disputes its 

indemnity obligation. x

0685.16 9/19/2016 9/14/2016

Farmers Insurance 

Group/Mid Century

Tadina Kirkendall-

Weerts Individually 

and as PR of Estate 

of Harold Kirkendall

David Beninger

Luvera Law Firm Auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30 see attached x May be related to 0494.16

0686.16 9/19/2016 9/13/2016

Hartford Insurance 

Company

 Peggy Jean 

Springer

Ryan Best

Best Law, PLLC Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010

Refusing to acknowledge 

a first party claim. x

0687.16 9/19/2016 9/16/2016

Affiliated FM Insurance 

Company

Cristalla Condominium 

Association

Todd C. Hayes

Harper|Hayes PLLC Property

284-30-330

284-30-380

48.30.015 x
10/7/2016 Rcvd. Response from Affiliated FM in 

response to IFCA notification sheet.

0688.16 9/19/2016 9/15/2016

Liberty Mutual Insurance 

Company William Rowe

Jonathan Barash

Ressler & Tesh, PLLC Underinsured Motorist 284-30-380

0689.16 9/19/2016 9/13/2016

Ullico Casualty Group 

Inc. Alterra Insurance 

Company

International Brotherhood 

of Teamsters Local Union 

No. 117; assignee Davis 

Wire Corporation

Eamon P. Kelly

Sperling & Slater, PC Union Liability Insurance Policy

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30.015 x
9/22/2016 rcvd response from Alterra America in 

regards to IFCA notification.

0690.16 9/19/2016 9/13/2016 Omni Insurance Group Greyci Peraza

Adam D. Engst

GLP Attorneys, PS. Inc Uninsured Motorist 284-30-330

0691.16 9/20/2016 9/16/2016 State Farm Insurance Kevin Verver

Sam Elder

Law office of Sam Elder PIP

284-30-330

284-30-360

48.30.015 x

0692.16 9/19/2016 9/16/2016 USAA Art Condute

Charles Counsell

Counsell, Murphy & Cox, P.S. Auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015

WAC 284-30-395 - w/ 

attached letter x No letter attached.

0693.16 9/22/2016 9/20/2016 State Farm Insurance Eileen Verver

Sam Elder

Law office of Sam Elder PIP

284-30-330

284-30-360

48.30.015 x May be related to 0270.16

0694.16 9/22/2016 9/20/2016

Allstate Indemnity 

Company Mike Terry

Leah S. Snyder

Ember Law PLLC Manufactured Home Policy

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010

Improper issuance of 

substantially inferior 

insurance policy x

0695.16 9/22/2016 9/20/2016 Kemper Insurance Melissa de Borja

Sam Elder

Law office of Sam Elder PIP

284-30-330

284-30-360

48.30.015

0696.16 9/22/2016 First Class GEICO

Crystal G. 

Rutherford

Crystal G. Rutherford

Personal Injury Protection

284-30

48.30.015

284-30-395 "Pending" 

medical bills prior to 

determination 4 

reasonableness, 

necessity and related to 

the injury x

May be related to 0562.16

10/7/2016 Rcvd. Response from Geico in regards 

to IFCA notification.

0697.16 9/22/2016 9/20/2016

American Family 

Insurance Brittany Peterson

Jeff R. Johnson

Johnson & Johnson Law Firm UIM

284-30-330

284-30-360
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0698.16 9/23/2016 9/22/2016 Geico Mandi Woolsey

Jenna Labourr

Washington Injury Lawyers, PLLC UIM

284-30-330

284-30-370

284-30-380

284-30 x

10/14/2016 Rcvd. Response from GEICO 

General in response to IFCA notification sheet.

10/21/2016: Rcvd Response from attorney to 

insurance company

0699.16 9/23/2016 9/22/2016

21st Century Premier 

Insurance Company Alison Rapp

Paul M Veillon

Galileo Law PLLC

Personal Lines Auto Physical 

Damage

284-30-330

284-30-350

284-30

48.30.015 x
10/12/2016: Rcvd Response from 21st Century 

Insurance re: IFCA notice

0700.16 9/23/2016 9/21/2016

National General 

Insurance Company

Rigoberto 

Rubalcava Lopez

Deborah H. Purcell

Law office of Harold D. Carr Underinsured Motorist Coverage

284-30-330

284-30-350

284-30-370

284-30-380

48.30

284-30-360

284-30 x

0701.16 9/23/2016 9/20/2016

First American Property 

& Casualty Insurance 

Company

Jeanette 

LaBelle/DeSteunder

Patrick H. LePley

LePLey Law Firm Dwelling Property

284-30-330

284-30-360

284-30-370

48.30.010

48.30.015 x

10/13/2016: Rcvd response from First American 

Property and Casualty in response to IFCA 

notification

0702.16 9/23/2016 9/20/2016

USAA General 

Indemnity Company Mrs. Tarna Banks

Marshall W. Casey

M. Casey Law PIP 48.30.015 x

0703.16 9/23/2016 9/20/2016 GEICO

Christen Cormany & 

Brooklyn Cormany

Matthew G. Johnson

Ron Meyers & Associates PLLC UM

284-30-370

284-30-380

48.30.015 x
10/06/2016: Rcvd response from attorney 

representing Geico Insurance.

0704.16 9/23/2016 9/21/2016

Valley Forge Insurance 

Company Brian Shields

Amy Miller

GLP Attorneys UIM

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0705.16 9/26/2016 9/22/2016

USAA Insurance 

Company Richard Cepeda

Jeanette M. Coleman

Paine, Kilpatrick, Coleman & 

Mahoney Auto/PIP

284-30-330

284-30-370

284-30-380

48.30.090

RCW 18.25.005 sec 3, 

WAC 284-30-395 x

0706.16 9/26/2016 9/23/2016

USAA General 

Indemnity Company

Nathaniel and 

Jessica Twilleager

Laurence R. Wagner

Baumgartner, Nelson & Wagner PIP

48.30.015

284-30-395 x

0707.16 9/26/2016 9/22/2016

Travelers Home and 

Marine Insurance Co Jerusalen Barajas

Julie A. Anderson

Law Offices of Julie A. Anderson not listed

48.0.015 et seq.

284-30-330

49.60 et seq. 

19.86 et seq. 

48.30.015 x

0708.16 9/26/2016 9/22/2016

Progressive Northern 

Insurance Company

Kristin and William 

P. Wright

Steven M. Malek

Clausen Law Firm PLLC

Automobile/Underinsured 

Motorist Coverage

284-30-330

284-30-370

284-30-380

48.30.015

circumstances as 

described in 

correspondence to the 

insurance company on 

August 22, 2016, 

September 14, 2016 and 

September 20, 2016 x

0709.16 9/26/2016 9/22/2016

IDS Property Casualty 

Insurance Company

Bronwyn M. Knox-

McKinney

Peter J. Hess

Hess Law Office, PLLC Underinsured Motorist Coverage

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.010

IDS put its interest ahead 

of its insured, in violation 

of Tank v. State Farm x

0710.16 9/26/2016 9/22/2016

American Family 

Insurance Company Cassie Burngassen

Shannan Wills

Mark W. Watson Automobile 48.30.015 x

0711.16 9/27/2016 9/21/2016

State Farm Mutual 

Automobile Insurance 

Company

Jose Hernandez, 

Maria Bruno, 

Adamaris 

Hernandez, Ana 

Christina 

Hernandez, Ulises 

Hernandez, and 

Gustavo Hernandez

Edwardo Morfin

Anderson Law, PLLC Automobile insurance 

284-30-330

284-30-380

48.30.015

any other violations which 

discovery and litigation 

may uncover x

0712.16 9/27/2016 9/22/2016

Farmers Insurance 

Company of 

Washington John A. Sherrick John A. Sherrick not listed 48.30.015 x
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0713.16 9/27/2016 9/23/2016

Mutual of Enumclaw 

Insurance Company Lester E. Ludtke

Christopher Eastwood

Craig Swapp & Associates, PLLC Automobile

284-30-330

284-30-380

284-30

48.30.015 x

0714.16 9/27/2016 9/24/2016 Liberty Mutual Insurance  Bradley Mayfield Bradley Mayfield Auto Insurance

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30 x

0715.16 9/27/2016 9/19/2016

State Farm Mutual 

Automobile Insurance 

Company Bertha Mendoza

Edwardo Morfin

Anderson Law, PLLC Automobile

284-30-330

284-30-380

48.30.015

any other violations which 

discovery and litigation 

may uncover x

0716.16 9/27/2016 9/23/2016

Mutual of Enumclaw 

Insurance Company Travis N. Thornton

Christopher Eastwood

Craig Swapp & Associates, PLLC Automobile

284-30-330

284-30-380

284-30

48.30.015 x

0717.16 9/28/2016 9/23/2016 USAA Michael Brucker Steve Knapp Auto/PIP Coverage

284-30-330

284-30-380

48.30

Failing to pay balance or 

ER bill in the amount of 

$1596.02 x

0718.16 9/28/2016 9/26/2016

Nationwide Property & 

Casualty Insurance 

Company Vianne Reay

Scott P. Catness

Catness Law Firm Auto

284-30-330

48.30.015

Failure to pay prorate 

attorney fees and costs 

pursuant to Mahler v. 

Szucs, 135 Wn.2d 398; 

Failure to honor 

Washingtons "made 

whole" doctrine pursuant 

to Thiringer v. American 

Motors, 91 Wn.2d 215 x

0719.16 9/28/2016 9/22/2016 USAA William Post

William Broughton

Broughton Law Group PIP

284-30-330

284-30

48.30.015 x

0720.16 9/28/2016 9/26/2016

State Farm Insurance 

company Jackie L. Hofeling

Nikolay Kvasnyuk

Kvasnyuk Law Offices UIM/Auto/PIP

284-30-330

48.30.015

284-30-380 x

0721.16 9/28/2016 9/27/2016

USAA General 

Indemnity Company James Donner

Gary L. Baker

Baker Law Firm Automobile 48.30.015 x

0722.16 9/28/2016 First Class

North Pacific Insurance 

Company

Carol and Edward 

Miller

JJ Thompson

Layman Law Firm, PLLP Personal Lines:Auto UIM

284-30-330

284-30-350

284-30-380

284-30

48.30 et seq x

0723.16 9/28/2016 9/27/2016 Geico

Vasile S. Grecu and 

Camelia C. Grecu

Justin Elsner

Elsner Law Firm, PLLC Auto

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30.015 x
10/24/2016 Rcvd. Response from GEICO 

General in response to IFCA notification.

0724.16 9/28/2016 9/26/2016 State Farm Debra Bunch

Stephen K. Munro

Monro Law Firm Motor Vehicle accident

284-30-360

0725.16 9/28/2016 9/27/2016 The Hartford Jane McCuish

Bruce E. Cyra

GLP Attorneys, PLLC Auto 284-30-330

0726.16 9/28/2016 9/27/2016

ReliaStar Life insurance 

Company, a Voya 

Company Rachel DeLaCruz

Kyle C. Olive

Olive Bearb Law Group

Life and Accidental Death and 

Dismemberment Insurance

284-30-330

284-30-350

48.30.015 x

0727.16 9/28/2016 9/27/2016

Granite State Ins. 

Co./AIG Soleil, LLC

Chase Alvord

Tousley Brain Stephens PLLC CGL

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 Breach of duty to defend x

0728.16 9/30/2019 9/29/2016

SAFECO Insurance 

Company Dave Carson

Nicole Gainey

Gainey Law Automobile Insurance

284-30-330

284-30-360

284-30-380

284-30

48.30.015

and from such other 

violations as formal 

discovery in the 

underlying action 

otherwise discloses x
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0729.16 9/30/2016 9/29/2016

Allstate Fire and 

Casualty Insurance Cam Tu Tran

Jean Jorgensen

Law Office of Jean Jorgensen PS Automobile UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0730.16 10/3/2016 9/27/2016 USAA Susan Carr

J. Scott Miller

Law Offices of J. Scott Miller, P.S. Automobile Liability - UM/UIM

284-30-330

284-30-350

284-30-360

284-30-380

0731.16 10/3/2016 9/29/2016 USAA

Christine 

Houghtelling

Jacob Johnston, Esq.

Jonston Injury Law LLC Personal Injury Protection

284-30-330

284-30-350

284-30-360

48.30.010 x

0732.16 10/3/2016 9/28/2016 USAA Laura Lee Jones

Sam Elder

Law office of Sam Elder PIP

284-30-350

284-30-360

284-30-370

48.30.015

Failure to pay providers in 

full, leaving the balance 

due to the insured, who 

was sent to collections 

due to USAA nickle and 

diming of providers. x May be related to 0295.16

0733.16 10/3/2016 9/28/2016

Geico General 

Insurance Company

Caitlin Nichole 

Smith

10/3/2016 Rcvd. Response from  Fiona Hunt on 

behalf of Geico in regards to IFCA submitted by 

Sam J. Fogarty. No such IFCA on file.

0734.16 10/3/2016 First Class

USAA Casualty 

Insurance Company Jennifer Schmitz

JJ Thompson

Layman Law Firm

Personal Auto, Underinsured 

Motorist

284-30-330

284-30-360

284-30-380

284-30

48.30.010

48.30.015 x May be related to 0735.16

0735.16 10/3/2016 First Class

USAA Casualty 

Insurance Company Sarah Schmitz

JJ Thompson

Layman Law Firm

Personal Auto, Personal Injury 

Protection

284-30-330

284-30-360

284-30-380

284-30

48.30.010

48.30.015

284-30-395 x May be related to 0734.16

0736.16 10/3/2016 9/29/2016

Standard Insurance 

Company John English

Mel Crawford

Law Office of Mel Crawford Disability

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x

0737.16 10/3/2016 9/30/2016

Chicago Title Company 

of Washignton/ Fidelity 

National Title Company 

of Washington, Inc.

Gilbert LeVander 

and sharon 

LeVander, husband 

and wife

Gregory S. McElroy

McElroy Law Firm, PLLC Title Insurance

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015

Improperly threatening 

liability to sellers x My be related to 0787.15

0738.16 10/3/2016 9/30/2016

The Hartford Insurance 

Company the Midwest

Otis and Beverly 

Kelly

David M. Tall

Oseran Hahn not listed

48.30.015

284-30-330 x

0739.16 10/4/2016 First Class Farmers Insurance

Matthew Todd 

Kinmark and Brandy 

Carr-Kinamrk
Received response from Farmers in regards to 

IFCA notification. No such IFCA on file.

0740.16 10/4/2016 9/30/2016

American Family Mutual 

Insurance Company Norman Samish 

John M. Randolph

Bohrnsen Stocker Smith Luciani 

PLLC Homeowners

284-30-360

284-30-370

284-30-380

48.30.015 x

0741.16 10/4/2016 First Class

Enumclaw Property and 

Casualty Insurance Co Michael Kastner

Pellegrino L. Certa

Certa Law Group, Inc., P.S. Motor Vehicle Insurance

284-30-330

284-30

0742.16 10/5/2016 10/3/2016

Allstate Indemnity 

Company Amy Sousie

Matthew B. Edwards

Owens Davies not listed 48.30.015

0743.16 10/5/2016 9/29/2016

Nationwide Insurance 

Company of America

Cherie R. and 

James D. Hudson

Scott Sage

Valdez and Sage, P.S. not listed

284-30-360

48.30.015(5)(c)

48.30.015
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0744.16 10/5/2016 10/3/2016

State Farm Insurance 

Company

Stephanie Wilson 

on behalf of her 

minior daughter, 

Riley Wislon

Daniel L. Hannula

Rush, Hannula, Harkins & Kyler, 

LLP

Personal Injury Protection 

coverage under automobile 

Policy

284-30-330

48.30.015 x

0745.16 10/5/2016 9/29/2016

Farmers Insurance/Mid-

Century Insurance Wilma Kirkendall

Jessica Holman Duthie

Holman Law PLLC not listed

May be related to:

0494.16

0685.16

0746.16 10/6/2016 10/4/2016

Ameriprise Auto & Home 

Insurance Company Deloris Hunter

Robert K. Hunter, Jr.

Hunter Law Firm Homeowners

284-30-330

284-30-370

284-30-380

see attached letter to 

insurer, dated March 

22nd, 2016

0747.16 10/6/2016 10/4/2016

Certain Underwriters at 

Lloyds of London Radia, Inc

Geoff Bridgman

Ogden Murphy Wallace

10/06/2016: Rcvd letetr from attorney that 

complaint has been resolved. No record of IFCA 

being filed.

0748.16 10/6/2016 10/5/2016

American Family 

Insurance Company Colette McCann

Kari Lester

Ogden Murphy Wallace, PLLC UIM/PIP

19.86.020

284-30

48.01.030

284-30-330

284-30-360

284-30-370

284-30-380 x

0749.16 10/6/2016 10/4/2016 Progressive Tiara Carlson

Matthew G. Johnson

Ron Meyers & Associates PLLC PIP

284-30-330

284-30-370

48.30.015 x

0750.16 10/6/2016 10/3/2016 Mutual of Enumclaw Randi Miller

Matthew G. Johnson

Ron Meyers & Associates PLLC PIP

284-30-330

284-30-370

284-30-380

48.30.015 x

0751.16 10/6/2016 10/4/2016

Certain Underwriters at 

Lloyds of London

Marlon Recreational 

Products Ltd.

Michael E. Farnell

Parsons Farnell & Grein, LLP Commercial General Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010

48.30 et seq. x

Related to:

0752.16

0753.16

0754.16

0752.16 10/6/2016 10/4/2016

Federated Insurance 

Company of Canada

Marlon Recreational 

Products Ltd.

Michael E. Farnell

Parsons Farnell & Grein, LLP Commercial General Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010

48.30 et seq. x

Related to:

0751.16

0753.16

0754.16

0753.16 10/6/2016 10/4/2016

Mesa Underwriters 

Specialty Insurance 

Company/Scottsdale 

Insurance Company

Marlon Recreational 

Products Ltd.

Michael E. Farnell

Parsons Farnell & Grein, LLP Commercial General Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010

48.30 et seq. x

Related to:

0751.16

0752.16

0754.17

0754.16 10/6/2016 10/4/2016

Western Heritage Ins. 

Co.

Marlon Recreational 

Products Ltd.

Michael E. Farnell

Parsons Farnell & Grein, LLP Commercial General Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010

48.30 et seq. x

Related to:

0751.16

0752.16

0753.18

0755.16 10/7/2016 10/4/2016 Geico

Marina 

Ivakhnitskaya

Olga Blotnis

Law Office of Sam Elder, PLLC PIP 48.30.015 x
10/18/2016: Rcvd Notice from Geico of receipt for 

20 day IFCA notice
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0756.16 10/7/2016 10/5/2016

USAA Insurance 

Company Angela Petrelli Paul J. Landry Pip/Liability/UIM

284-30-330

284-30-360

284-30-370

284-30

48.30

USAA First Party adjuster 

advised Ms. Petrelli that 

he was her advocate, 

held himself out as her 

representative, engaged 

in the practice of law and 

engaged in negotiations 

with USAA's Third Party 

adjuster. An allocation of 

fault was agreed between 

the First & Third Party 

adjusters that was wholly 

inconsistent with Ms. 

Petrelli, through her 

attorney, demanded a 

copy of theclaim file and 

the notes outlining the 

fault negotiations and 

USAA has refused to 

provide this information. x

0757.16 10/10/2016 10/5/2016 Horace Mann

Michelle and Ryan 

Best

Ryan Best

Best Law, PLLC Homeowners Insurance

284-30-360

284-30-370

284-30-380

284-30

0758.16 10/10/2016 10/5/2016

Westchester Fire 

Insurance 

Company/Chubb MRJ Constructors

Chase Alvord

Tousley Brain Stephens PLLC Builders Risk

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.010 x Attached document is illegible. 

0759.16 10/10/2016 10/5/2016

Globe Indemnity 

Company (n/k/a 

Arrowood Indemnity 

Company)

Univar USA Inc. and VWR 

International, LLC

Mary Re Knack

Ogden Murphy Wallace, P.L.L.C. CGL

284-30-330

284-30-350

284-30-380

48.30.015 x May be related to 0601.16

0760.16 10/10/2016 10/5/2016

Granite State Insurance 

Company

Bellevue Indoor Range and 

Wade's Eastside Gun Shop

Christopher W. Pirnke

Inslee Best Doezie & Ryder, PS

Commercial Property and 

General Liability, including 

without limitation, Stop Gap and 

Crisis Response

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010 et seq., 

without limitation,

48.30.015 x

0761.16 10/10/2016 First Class

ACE American 

Insurance Company/ 

Helmsman management 

Services Aaron Tripp

Cheryl J. Farrish

Certa Law Group Motor Vehicle Insurance

284-30-330

284-30-350

0762.16 10/11/2016 10/6/2016

Progressive Insurance 

Company Jazmen Bynum

Steve Dashiak

Washington Law Center Uninsured Motorist

284-30-330

284-30-360

284-30-370
10/17/2016: Rcvd letetr from Washington Law 

Center in re: IFCA

0763.16 10/11/2016 10/8/2016

Safeco Insurance 

Company

Debra and Daniel 

Dragovich

Nicole Gainey

Gainey Law UIM

284-30-330

284-30-370

284-30-380

48.30.015 x

0764.16 10/11/2016 10/6/2016 Geico Daniel Gorash

Mark O'Halloran

Gosanko & O'Halloran, PLLC UM/PIP

284-30-330

48.30.015 x

0765.16 10/11/2016 UPS

General Insurance 

Company of America Pyrotek Incorporated

James J. Leonard

Barnes & Thornburg, LLP General Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x
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0766.16 10/11/2016 UPS

Pacfic Indemnity 

Insurance Company Pyrotek Incorporated

James J. Leonard

Barnes & Thornburg, LLP General Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

11/09/2016: Rcvd a response from 

Pacific Indemnity regarding IFCA 

notice 11/10/2016 Rcvd. Response 

from Pacific Indemnity in regards to 

IFCA notification.

0767.16 10/11/2016 UPS

Travelers Casualty and 

Surety Company Pyrotek Incorporated

James J. Leonard

Barnes & Thornburg, LLP General Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0768.16 10/11/2016 UPS

Federal Insurance 

Company Pyrotek Incorporated

James J. Leonard

Barnes & Thornburg, LLP General Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0769.16 10/11/2016 UPS

St. Paul Fire & Marine 

Insurance Company Pyrotek Incorporated

James J. Leonard

Barnes & Thornburg, LLP General Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0770.16 10/11/2016 UPS

Central National 

Insurance Company of 

Omaha Pyrotek Incorporated

James J. Leonard

Barnes & Thornburg, LLP General Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x
11/2/2016 Rcvd response from Central National 

in regards to IFCA notification.

0771.16 10/11/2016 UPS

The Travelers Indemnity 

Company Pyrotek Incorporated

James J. Leonard

Barnes & Thornburg, LLP General Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0772.16 10/12/2016 10/11/2016 State Farm Insurance Chalann Berg

Daniel P. Mallove

Law Office of Daniel P. Mallove, 

PLLC Auto

284-30-330

284-30-360

284-30-370

48.30.015 x

0773.16 10/13/2016 10/11/2016

Oregon Mutual 

Insurance Group Carlos Pacheco

Paul M. Veillon

Galileo Law PLLC

Personal Lines Auto 

Underinsured Motorist Property 

Damage

284-30-330

284-30-350

284-30

48.30.015 x
11/07/2016: Rcvd repsonse from insurance 

company in regards to IFCA notification

0774.16 10/13/2016 10/11/2016

State Farm Mutual 

Automobile Insurance 

Company

Herman W. Hardtke 

and Joanne G. 

Hardtke

Daniel L. Hannula

Rush, Hannula, Harkins & Kyler, 

LLP Auto, UIM

284-30-330

284-30-350

284-30-370

284-30-380

48.30.015 x

0775.16 10/13/2016 10/11/2016

Ticor Title Insurance 

Company

New Visions Development, 

LLC

Dale J. Galvin

Galvin Realty Law Group not listed

48.30.015

284-30-300 et seq.

284-30-330

284-30-360

284-30-370

284-30-350

284-30-380

48.43.005 x

0776.16 10/13/2016 10/11/2016

Progressive Insurance 

Company Kenneth Cage

Tristan Swanson

Ashbaugh Beal, LLP Automobile

284-30-330

284-30-350

48.30.015 x
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0777.16 10/13/2016 10/11/2016

State Farm Fire & 

Casualty Company Barry S. Chapman Robert D. Bohm PLLC Rental Dwelling Insurance

284-30-330

284-30-380

48.30.015

and from such other 

violations as formal 

discovery in the 

underlying action 

otherwise discloses x

10/28/2016 Rcvd duplicate IFCA notice dated 

10/26/2016

11/03/2016: Rcvd response letter from attorney 

fro State Farm Fire & Casualty

0778.16 10/13/2016 10/11/2016 State Farm Miguel Falcon

Sergio Garciduenas-Seaje

Tamaki Law Offices UIM

284-30-330

284-30-360

284-30-370

0779.16 10/13/2016 10/12/2016

Metropolitan Property & 

Casualty Insurance Co Leo T. Ozasa

Adam C. Cox

Law Offices of Harold D. Carr, PS Underinsured Motorist

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

10/25/2016: Rcvd response from Metropolitan 

Property & Casualty Insurance Company in 

response to IFCA notice

0780.16 10/14/2016 10/12/2016

Safeco Insurance 

Company of America

Dorothy 

Worthington

Rick J. Wathen

Cole, Wathen, Leid & Hall Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30 et seq. see attached x

0781.16 10/14/2016 10/5/2016

United States 

Automobile Association Jessica Laymon

Viivi Vanderslice

Bernard law Group, PLLC

Automobile (personal Injury 

Protection) Insurance Policy

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30

and such other violations 

as formal discovery in the 

underlying action 

otherwise discloses. x

0782.16 10/14/2016 10/12/2016

Pacific Life Insurance 

Company SHKS Architects, P.S. Inc

Jocelyn J. Whiteley

Ashbaugh Beal, LLP Life

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015

48.30.010 x

0783.16 10/14/2016 10/12/2016

Allstate Fire and 

Casualty Insurance Michael Vario

Bill Coats

Bill Coats Law PLLC Automobile, UIM

284-30-330

48.30.015

48.30.010 see letter attached x may be related to 0664.16

0784.16 10/14/2016 10/11/2016

Nationwide Mutual Fire 

Insurance Company

John Bruce Wilson 

Jr. Ryan C. Nute Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30 x

0785.16 10/17/2016 10/14/2016 The Hartford Barbara Mooney

Michael L. Jacobs

Jacobs Law Group Personal Injury Protection

284-30-360

48.22.085

Failure to provide PIP 

coverage where insured 

has not rejected such 

coverage

0786.16 10/17/2016 10/14/2016

Metropolitan Property & 

Casualty Insurance Co Patti Barlow

Ryan Castle

Helios Law Group Homeowners

284-30-330

284-30-350

284-30-380

284-30

48.30.015

48.30.010 x
11/04/2016: Rcvd Response to IFCA from 

MetLife

0787.16 10/17/2016 10/12/2016

Ameriprise Insurance 

Company, IDS Property 

Casualty Kelly Cox Andrew Cherin Underinsured Motorist Insurance

284-30-330

48.30.015 x

0788.16 10/17/2016 10/13/2016

IDS Property Casualty 

Insurance Company/dba 

Amerprise Insurance 

Company Dawn McCoy

Tara Eubanks

The Budlong Law Firm Firm

Underinsured Motorist Coverage-

Motor Vehicle

284-30-330

48.30.010 x
11/04/2016: Rcvd response from attorney for 

Ameriprise.

0789.16 10/17/2016 10/12/2016

Kemper Financial 

Indemnity Company Jonathan Blythe

Kyle Drinnon

Driggs,  Bills & Day PD-Liability

284-30-330

48.30.010

48.30.015 x
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0790.16 10/17/2016 10/14/2016

Safeco Insurance 

Company of America

Richard and Lorna 

Wooding

Michael T. Watkins

Law Offices of Michael T. Watkins Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0791.16 10/17/2016 10/14/2016

Safeco Insurance 

Company/First National 

Insurance Company of 

America

Bryan and Barbara 

Danicich aka Bryan 

and Barbara K 

Sakuma

David M. Beninger

Luvera Law Firm UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30 x

11/03/2016: Rcvd Notification from Safeco 

Insurance that the matter has been resolved with 

a settlement

0792.16 10/17/2016 10/13/2016

AIG Property Casualty, 

Inc Starline Windows Inc.

Devon M. Thurtle Anderson

Hefferman Law Group PLLC Commercial General Liability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x

0793.16 10/17/2016 First Class The Hartford

Daniel DeLue, 

Christine Chaney, 

Christopher Pompel

Daniel DeLue

DeLue Law PLLC Business Owners 48.30.015 x

0794.16 10/17/2016 10/12/2016

United Specialty 

Insurance company Total Framing, Inc

Thomas Lether

Lether & Associates, PLLC Commercial General Liability

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30.015

All claims obtained by 

FMIC via assignment 

from insured x

0795.16 10/17/2016 Certified

American Family Mutual 

Insurance Company

Alex Dunn and 

Lorena Ward

Daniel S. Cronin

Mullin, Cronin, Casey & Blair, P.S. not listed

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x

0796.16 10/18/2016 10/14/2016 James River Insurance Mohamud Elmi

Louis Hunter

Law Offices of Louis G. Hunter 

LLC Auto

284-30-330

284-30-360

284-30-370

48.30.010 x
10/26/2016 Rcvd. Response from James River in 

regards to IFCA notification.

0797.16 10/19/2016 10/17/2016

State Farm Mutual 

Automobile Insurance 

Company Jason Kennedy

Kyle Drinnon

Driggs,  Bills & Day UIM

284-30-330

284-30-360

48.30.010

48.30.015 x

0798.16 10/19/2016 10/17/2016 Geico Gordan Lopicic

Daniel P. Mallove

Law Office of Daniel P. Mallove, 

PLLC Auto

284-30-330

284-30-370

284-30-380

48.30.015 x
11/10/2016 Received response from GEICO in 

regards to IFCA notification.

0799.16 10/19/2016 10/13/2019

Farmers Insurance 

Group/Mid Century Wilma Kirkendall

Jessica Holman Duthie

Holman Law PLLC Auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380 see attached May be related to 0745.16

0800.16 10/19/2016 10/17/2016 GEICO Insurance Evan Huntley

Sam Elder

Law office of Sam Elder PIP 284-30-360

0801.16 10/19/2016 10/17/2016 Safeco Insurance Payton O. Hoff

Duane C. Crandall

Crandall, O'Neill, Imboden & Styve, 

P.S. UIM Auto Policy

284-30-330

48.30 x
12/23/2016: Rcvd response from attorney for 

Safeco Insurance

0802.16 10/19/2016 10/14/2016 USAA Ashley Allard

Adam Trotsky

McNeese & Trorsky, P.L.L.C. Underinsured Motorists

48.30.010

48.30.015

284-30-330 x

0803.16 10/19/2016 10/17/2016 USAA

Caitlyn Caspar, a 

minor

Steven M. Malek

Clausen Law Firm PLLC Auto (PIP coverage)

284-30-330

284-30-360

284-30-370

284-30-380

violation of WAC 284-30-

395(1), (3)(a); improper 

denial of PIP benefits by 

foreign consultant
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0804.16 10/19/2016 10/17/2016

Western National 

Assurance Company Sunray LLC/Stuart Marcus

Scott B. Easter

Montgomery Purdue Blankinship 

Austin $612,000 

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30.015

0805.16 10/20/2016 10/18/2016

The Hartford Financial 

Services Group, Inc. US Oil Refining Co. 

James W. Beck

Gordon Thomas Honeywell Property

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.930 x

0806.16 10/20/2016 10/17/2016 Allstate Kari Fogelman

Kari Fogelman

Ressler & Tesh, PLLC Automotive-PIP

284-30-360

284-30-370

0807.16 10/20/2016 10/18/2016

Geico Insurance 

Company

Joshua T. 

Fernandez

Thomas House

Gourley Law Group not listed

284-30-330

48.30 x
11/04/2016: Rcvd response from attorney for 

Geico.

0808.16 10/20/2016 10/18/2016

American Hallmark 

Insurance Company of 

Texas Vincent Webb

Marlon Recreational 

Products Ltd.

Michael E. Farnell

Parsons Farnell & Grein, LLP not listed

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010 et seq x

0809.16 10/21/2016 10/18/2016

Allstate Insurance 

Company Manfred Bluemel

Catherine Fleming

Stritmatter Kessler Whelan 

Koehler Moore Kahler Underinsured/Uninsured

284-30-330

284-30-370

284-30-380

284-30

48.30.015 x

0810.16 10/21/2016 10/18/2016

Allstate Insurance 

Company Dana Jackson

Catherine Fleming

Stritmatter Kessler Whelan 

Koehler Moore Kahler Underinsured/Uninsured

284-30-330

284-30-370

284-30-380

284-30

48.30.015 x

0811.16 10/21/2016 10/18/2016

Ameriprise Insurance 

Company Igor Lukashin Igor Lukashin not Specified

4.24.510

48.30.015

5.45.020 x

10/28/2016: Rcvd Second written notice of IFCA 

notification.

11/07/2016: Rcvd IFCA reposonse from 

Insurance attorney, "Wilson Smith Cochran 

Dickerson"

0812.16 10/21/2016 10/18/2016

Allstate Fire and 

Casualty Insurance Kathryn Ward

Mark S. Brumbaugh

Walstead Mertsching PS

Automobile Underinsured 

Motorist

284-30-330

284-30-370

284-30-380

284-30

48.30.015 x

0813.16 10/21/2016 10/19/2016

AM Trust International 

Underwriters Limited The Pass

Tristan Swanson

Ashbaugh Beal, LLP Commercial

284-30-330

284-30-350

48.30.015 x

0814.16 10/24/2016 no postmark Victoria Fire & Casulty Clara Ann Ness

Anthony C. Otto

Law Offices of Anthony C. Otto Auto liability

48.30.015

46.30

48.01.030

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

x

0815.16 10/24/2016 10/19/2016 Farmers Insurance Gayle Weston

Stephen Whitehouse

Whitehouse & Nichols, LLP not listed

48.30.015(8)(a)

284-30-390(7)

284-30-390(2)

284-30-390(4)

284-30-330(1)

284-30-330(6)

284-30-330(7)

284-30-330(8)

48.30.015(1)
12/7/2016 Rcvd. Further correspondence from 

attorney to Farmers.

0816.16 10/24/2016 10/20/2016 USAA Carl McCauley

Ninamaria K. Fuller

Fuller & Fuller PIP

284-30-330(2)

284-30-330(4)

284-30-330(13)

284-30-360(3)

284-30-370
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0817.16 10/20/2016 10/18/2016

American Bankers 

Insurance Co of Florida Anna Bosler

Peter L. Maier

Law Offices of Peter L. Maier, P.C.

Reimbursement insurance for 

service contracts(RCW 

48.110.060)

48.110

48.30.015

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30 x
11/16/2016: Rcvd amended compy of iFCA 

notice

0818.16 10/24/2016 10/20/2016

Hartford Casualty 

Insurance Company Tekvisions, Inc.

Christina Haring-Larson

Impact Law Group, PLLC Commercial General Liability

284-30-330

284-30-360

284-30-370

284-30

48.30.015

Violation of Consumer 

Protection Act (RCW 

19.86 et seq.), Breach of 

Contract, Bad Faith, 

Estoppel x

10/24/2016 - Rec'd email from Jennifer Mossuto, 

Consumer Affairs Specialist for The Hartford.

10/27/2016 - Response email sent to Jennifer 

Mossuto from Office Support.

0819.16 10/24/2016 10/21/2016

USAA Casualty 

Insurance Company Katherine A. Burge

John D. Webber

Graham Lundberg Peschel, P.S., 

Inc Personal Injury Protection

284-30-330

284-30-370

284-30-380

284-30

48.30.010 x

0820.16 10/24/2016 10/21/2016

Western Heritage Ins. 

Co. Hal Lackman

Winston Matthews

Phillabaum Ledlin et al Commercial General Libility

284-30-330

284-30-350

284-30-370

284-30-380

48.30.015 x

May be related to:

0519.14

0543.14

0821.16 10/25/2016 10/22/2016

State Farm Mutual 

Automobile Insurance 

Company

Griffith & Lynn 

Bennett

Darrel M. Harber

Harber Appraisal Auto

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30 x

0822.16 10/25/2016 10/21/2016 USAA Kau'oli Kaholokula

Sam Elder

Law office of Sam Elder PIP

284-30-330

284-30-360

not providing PIP ledger 

and recorded statement 

of insured

0823.16 10/25/2016 10/24/2016

Mutual of Enumclaw 

Insurance 3rd & Battery 2 LLC

Rick J. Wathen

Cole, Wathen, Leid & Hall Commercial Property  

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30 et seq.

failure to pay covered 

loss x

0824.16 10/26/2016 10/24/2016

State Farm Fire and 

Casualty Company Thornton C. Pake Thornton C. Pake Homeowners

284-30-330

284-30-350

284-30-360

284-30-380

284-30

48.30.90

Breach of contract, bad 

faith

0825.16 10/27/2016 10/25/2016

Progressive Casualty 

Insurance Company

Richard Scott 

Nelson

Kari I. Lester

Ogden Murphy Wallace PLLC UIM

284-30-330

284-30-360

284-30-380

284-30-370

19.86.020

48.01.030

x

0826.16 10/27/2016 10/25/2016

Technical Risk 

Underwriters

Andersen Construction, 

LLC

Michael E. Farnell

Parsons Farnell & Grein, LLP Builder's Risk

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010 et seq. x
12/5/2016 Rcvd. Response from Insurance 

Company in response to IFCA Notification

0827.16 10/27/2016 10/25/2016

Engle Martin & 

Associates

Andersen Construction, 

LLC

Michael E. Farnell

Parsons Farnell & Grein, LLP Builder's Risk

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010 et seq. x
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0828.16 10/27/2016 10/25/2016

Engle Martin Claims 

Administrative Services

Andersen Construction, 

LLC

Michael E. Farnell

Parsons Farnell & Grein, LLP Builder's Risk

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010 et seq. x

0829.16 10/27/2016 10/25/2016

Underwriters at Lloyd's, 

London

Andersen Construction, 

LLC

Michael E. Farnell

Parsons Farnell & Grein, LLP Builder's Risk

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010 et seq. x

0830.16 10/27/2016 10/25/2016

International Insurance 

Company of Hannover 

SE

Andersen Construction, 

LLC

Michael E. Farnell

Parsons Farnell & Grein, LLP Builder's Risk

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010 et seq. x
12/5/2016 Rcvd. Response from Insurance 

Company in response to IFCA Notification

0831.16 10/27/2016 10/25/2016

Ascot Syndicate 1414 at 

Lloyd's

Andersen Construction, 

LLC

Michael E. Farnell

Parsons Farnell & Grein, LLP Builder's Risk

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010 et seq. x
12/5/2016 Rcvd. Response from Insurance 

Company in response to IFCA Notification

0832.16 10/27/2016 10/25/2016

Talbot Syndicate at 

Lloyd's

Andersen Construction, 

LLC

Michael E. Farnell

Parsons Farnell & Grein, LLP Builder's Risk

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010 et seq. x
12/5/2016 Rcvd. Response from Insurance 

Company in response to IFCA Notification

0833.16 10/27/2016 10/25/2016

Liberty Syndicate 4472 

at Lloyd's

Andersen Construction, 

LLC

Michael E. Farnell

Parsons Farnell & Grein, LLP Builder's Risk

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010 et seq. x
12/5/2016 Rcvd. Response from Insurance 

Company in response to IFCA Notification

0834.16 10/27/2016 10/25/2016

Hiscox Syndicate 33 at 

Lloyd's

Andersen Construction, 

LLC

Michael E. Farnell

Parsons Farnell & Grein, LLP Builder's Risk

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010 et seq. x
12/5/2016 Rcvd. Response from Insurance 

Company in response to IFCA Notification

0835.16 10/27/2016 10/25/2016

Canopius Syndicate 

4444 at Lloyd's

Andersen Construction, 

LLC

Michael E. Farnell

Parsons Farnell & Grein, LLP Builder's Risk

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010 et seq. x
12/5/2016 Rcvd. Response from Insurance 

Company in response to IFCA Notification

0836.16 10/27/2016 10/25/2016

Pioneer Underwriting 

PCM Consortium 9981

Andersen Construction, 

LLC

Michael E. Farnell

Parsons Farnell & Grein, LLP Builder's Risk

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010 et seq. x
12/5/2016 Rcvd. Response from Insurance 

Company in response to IFCA Notification

0837.16 10/28/2016 10/26/2016 USAA Carol Hinkson

Michael J. Fisher

Rush Hannula Harkins & Kyler, 

LLP Personal Injury Protection

284-30-330

284-30-360

284-30-370

48.30.015 x
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0838.16 10/28/2016 10/26/2016

Progressive Insurance 

Company Pam Villa-Merrill

Samuel J. Elder

Law Office of Sam Elder, PLLC PIP

284-30-360

284-30-370

0839.16 10/28/2016 10/25/2016 USAA Jessica Becker

Loren S. Etengoff

The Law Offices of Loren S. 

Etengoff Auto/PIP

284-30-330

284-30-370

284-30

48.30 x

0840.16 10/31/2016 10/26/2016 American Family Gabriella Rosales

Scott P. Carness

Carness Law Firm Auto

284-30-330

284-30

48.30.395 x

0841.16 10/31/2016 10/27/2016

Farmers Insurance 

Group Amanda Albert

Carrie Coppinger Carter

Coppinger & Carter, PS UIM

284-30-330

48.30 x

0842.16 10/31/2016 10/28/2016

Certain Underwriters at 

Lloyds of London

Anderson Construction 

Company

Michael E. Farnell

Parsons Farnell & Grein, LLP Builders Risk

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.010 et seq x

0843.16 10/31/2016 10/28/2016

Platte River Insurance 

Company  

Global Diving & Salvage, 

Inc.

Allison L. Murphy

Groff Murphy PLLC Surety Bond

284-30-330

284-30-370

284-30-380

0844.16 10/31/2016 10/28/2016 USAA Casey Kelly

Leyna D. Harris

Ryan, Montgomery & Armstrong not listed

284-30-330

284-30-360

284-30-370

284-30-380

284-30-395

48.30.010

48.30.15 x

0845.16 10/31/2016 10/28/2016

Safeco Insurance 

Company of Illinois

Michael T. Watkins 

and Suzanne 

Michael George W. McLean Automobile Insurance

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0846.16 10/31/2016 10/27/2016 The Hartford Mary Kidd

Matthew G. Johnson

Ron Meyers & Associates PLLC UIM

284-30-370

284-30-380

48.30.015

0847.16 10/31/2016 10/28/2016

Safeco Insurance 

Company Judy Matthies Gregory E. Price

Automobile/Underinsured 

Motorist Coverage

284-30-330

284-30-350

284-30-360 see chronology attached

0848.16 10/31/2016 10/27/2016 Geico

Jennifer Martin and 

Sabrina Martin Jennifer Martin Motor Vehicle Collision

284-30-330

48.30.010 x

0849.16 11/1/2016 10/29/2016

State Farm Mutual 

Automobile Insurance 

Company Seth Huber

Kenneth Gorton

Gorton Law UM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 see attached letter x

0850.16 11/2/2016 10/31/2016

State Farm Insurance 

Company Peter Anderson

Jonathan C. Yuosling

GLP Attorneys, Inc. PS Underinsured Motorist

284-30-330

284-30-360

284-30-380

48.30 x

0851.16 11/2/2016 10/31/2016

State Farm Mutual 

Automobile Insurance 

Company Steve Weaver

Megan L. Wernli

Bernard Law Group Underinsured Motorist

284-30-330

48.30 seq

284-30-380

284-30 x

0852.16 11/4/2016 11/2/2016 USAA Insurance Ashley Haly

Scott W. Edwards

Schauermann Thayer Jacobs 

Staples & Edwards PIP

284-30-330

284-30-360

284-30-370

284-30

48.30.015 x

0853.16 11/4/2016 11/1/2016 Geico Lolei Pavao

Tom Lester

Lester & Hyldahl, PLLC PIP

284-30-330

284-30-360

284-30-380

48.30.017

48.30.015 x
11/29/2016 Rcvd. Response from GEICO in 

regards to IFCA notification.
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0854.16 11/7/2016 11/4/2016

Nationwide Insurance 

Company Kristina Wendorf

Joseph W. Moore

Moore & Dudley Law Firm not specified

19.86 et seq.

284-30-330

284-30-360

48.01.030 x

11/07/2016: Sent to CAP for review as well.

11/09/2016: Rcvd request from attorney office 

that CAP look into Nationwide. Have forwarded 

copy to CAP.

0855.16 11/7/2016 11/3/2016

USAA Insurance 

Company Harold T. Condon Witray Codd PIP

284-30-330

48.30.015

failure to properly submit 

medical expenses under 

PIP violation x

0856.16 11/7/2016 11/3/2016

State Farm Fire & 

Casualty Company/                               

Oregon Mutual Ins. Co.

Vincent & Jean 

Dupea

James M. Beecher

Hackett, Beecher & Hart Homeowners 48.30.015

failure to provide required 

defense benefits as 

descirbed in attached 

letter to insureds x

11/18/2016 Rcvd. Response from Oregon Mutual 

Insurance Company in regards to IFCA 

Notification Sheet

11/21/2016:: Rcvd acknowledgement  from State 

Farm on IFCA receipt 11/22/2016 Rcvd. 

Response from State Farm in regards to IFCA 

notification

11/29/2016 Rcvd. response from State Farm in 

regards to IFCA notification sheet

0857.16 11/7/2016 11/3/2016 Lloyds of London Bertha Valois

Jack D. Thomas

Casualty Loss Consultants Inc. Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

see letetr dated October 

26, 2016 to Jerir Hooven 

of RPS Federal Way `

0858.16 11/7/2016 11/3/2016 Geico

Shantae S. 

Mathews

Deborah A. Purcell

Law Office of Harold D. Carr not listed

284-30-330

284-30-370

284-30-380

284-30
12/01/2016: Rcvd Correspondence from Geico 

regarding IFCA notice

0859.16 11/7/2016 11/4/2016

National General 

Insurance 

Company/New South 

Insurance Company

Antonia Cardenas 

Chavez

James M. Boyer

Law Office of Mariano Morales, Jr. 

PS Automotive UIM

284-30-330

48.30.015 x
11/21/2016: Rcvd response from attorney for 

insurance company

0860.16 11/7/2016 11/3/2016 Farmers Caralee Moore

Sara Maleki

Graham Lundberg Peschel PIP

284-30-330

48.30.015 x
11/28/2016: Rcvd Response from Farmers 

regarding IFCA notice

0861.16 11/8/2016 First Class Farmers Insurance

Randall aand 

Theresa Mechell

Tessan Wess

Chock Barhoom LLP not listed

284-30-330

284-30-350

284-30-370

284-30-380

284-30

0862.16 11/8/2016 11/5/2016

State Farm Insurance 

Company David Mbuyi

Joseph W. Moore

Moore & Dudley Law Firm not listed

19.86 et seq

284-30-330

284-30-360 x 11/08/2016: Sent to CAP for review

0863.16 11/8/2016 11/4/2016

Aspen Specialty 

Insurance

Axia Financial, LLC (dba 

Axia Home Loans)

Scott C. Wakefield

Fallon, McKinley & wakefield, 

PLLC Fidelity Bond

284-30-330

284-30-360

284-30-370

284-30-380

0864.16 11/9/2016 11/2/2016

American Family Mutual 

Insurance Company Kristeen Stam

Steven M. Cronin

Mullin, Cronin, Casey & Blair

Automobile/Underinsured 

Motorist Coverage

284-30-330

48.30.015 x

0865.16 11/9/2016 11/2/2016

Allstate Insurance 

Company

Sadio Warsame 

and Mohamud 

Abdulle

Louis Hunter

Law Offices of Louis G. Hunter 

LLC Auto

284-30-350

284-30-370

48.30.010 x

0866.16 11/9/2016 11/2/2016

State Farm Fire and 

Casualty Company

Whisper Ridge 

Homeowners Association

John A. Kesler III

Bean, Gentry, Wheeler & 

Peternell, PLLC not specified

48.30.015

48.01.030

284-30-370

48.30.010 x

0867.16 11/9/2016 11/7/2016

Colony Specialty 

Insurance Building (not specified)

Tristan Swanson

Ashbaugh Beal, LLP Commercial

284-30-330

284-30-350

284-30-360

284-30-370

48.30.015 x

0868.16 11/9/2016 11/7/2016

Prudential Insurance 

Company of America Michael Brant

William C. Smart

Keller Rohrback LLP Disability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x
12/02/2016: Rcvd Response from attorney for 

Prudential in regards to IFCA notification

0869.16 11/9/2016 11/7/2016

American Family 

Insurance Gilbert Fernandez

James W. McCormick

Evergreen Personal Injury Counsel Property/UIM

284-30-380

284-30-370

48.30.015 x
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0870.16 11/10/2016 11/9/2016 Allstate Kyriaki Psomos

Cydney Campbell Webster

Graham Lundberg Peschel PIP

284-30-330

284-30-395

0871.16 11/10/2016 11/8/2016 CBIC Insurance

Amber Rose C. 

Davidson

Robert Kornfeld

Kornfeld, Trudell, Bowen & 

Lingenbrink, PLLC PIP

48.30

284-30-330

284-30-350

284-30-380

284-30-395

48.30.015

19.86 et seq
12/13/2016 Rcvd response from insurance 

company in regards to IFCA notification.

0872.16 11/10/2016 11/3/2016 Nation Wide

Ann M Plyley Dep 

5576

Jena Dolph

Lombin Martin Auto/non fault claim on my part

284-30-330

"did not issue payout Just 

mald chek and 

[…illegible…] more 

damage 400 00 for rim 

and bent frame I want 

payout"

0873.16 11/10/2016 11/9/2016

Philadelphia Indemnity  

Insurance Company Foy Group, Inc.

Daniel A. S. Foe

Mullavey, Prout, Grenley and Foe Liability/Employment Practices

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.015

Common Law bad faith, 

breach of contract, 

violation of Ch.19.86 

RCW x

0874.16 11/10/2016 11/8/2016

Philadelphia Indemnity  

Insurance Company City Of Pasco

Adam Rosenberg

Williams Kastner GL

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x

0875.16 11/14/2016 11/9/2016 USAA Joshua Peargin

Loren S. Etengoff

The Law Offices of Loren S. 

Etengoff

Auto/Income Continuation 

Benefits

284-30-330

284-30-370

284-30-380

284-30

48.30.015 x

0876.16 11/14/2016 11/4/2016

Hanover Insurance 

Group Tolman Kirk Clucas, PLLC

Jeffrey L. Tolman

Law Offices of Tolman Clucas, 

PLLC not listed

284-30-330

284-30-360

48.03.015 x

0877.16 11/14/2016 11/10/2016 State Farm Insurance Amy Dussault

John A. Meyers

SKWKMK Property Damage none listed

0878.16 11/14/2016 11/12/2016

Farmers Insurance 

Company of 

Washington

Khadicha 

Rashidova

Darrel M. Harber

Harber Appraisal Auto

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30.015 x

0879.16 11/14/2016 11/10/2016

Preferred Contractors 

Insurance Company DEP Homes Corporation

Thomas M. Williams

Harper Hayes PLLC Commercial

284-30-330

284-30-350

48.30.015 x

0880.16 11/14/2016 11/8/2016 Grange Insurance

Van and Judith 

Reddington Douglas G. Webber Property/Casualty/Liability

Negligent 

misrepresentation of 

coverage limits; Failure to 

properly evaluate 

coverage needs; 

Intentional 

misrepresentation of 

scope of coverage and 

availability of coverage; 

and failure to protect 

insureds property interest
11/21/2016:Rcvd notice from Grange Insurance 

asking for clarification

0881.16 11/14/2016 11/10/2016

Pemco Mutual Insurance 

Company

Adam Valdez, Jill 

Hooker and Shon 

Copeland

James M. Boyer

Law Office of Mariano Morales, Jr. 

PS

Underinsured Motorist-Bodily 

Injury

284-30-330

48.30.010 x

0882.16 11/14/2016 11/9/2016

State Farm Insurance 

Company Julie Peterson

Megan E. Hale

Tamaki Law Underinsured Motorsit Policy/UIM

48.30.015

48.30 et seq.

48.30.010 x
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0883.16 11/15/2016 11/10/2016 Geico Kerry Heaps

Carrie Coppinger Carter

Coppinger & Carter, PS UIM/PIP

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30 et seq. x
12/02/2016: Rcvd Response from attorney for 

Geico in respect to IFCA notice

0884.16 11/15/2016 11/11/2016

Geico Casualty 

Insurance Company Leo Durden

Brandon K. Batchelor

Russell & Hill Attorneys at Law UIM

48.30.015(8)(a)

48.30.015(6)

48.30.015

284-30-330(1)

284-30-330(2)

284-30-330(3)

284-30-330(16)

284-30-360(3)

284-30-370 x

0885.16 11/15/2016 11/12/2016 Esurance Insurance Co. Jack Walters

Leah S. Snyder

Ember Law PLLC PIP

48.30.015

48.30.010

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

0886.16 11/15/2016 11/10/2016

Geico Indemnity 

Company

Annelise Sutthoff 

Zappone

Young-Ji Ham

Washington Injury Lawyers

Auto (Uninsured Motorist 

Coverage)

284-30-330

48.30.015 x

0887.16 11/16/2016 11/14/2016

Interstate National 

Dealer Services Inc

Christopher S. 

Ferrell

Joseph B. Wolfey

Wolfey Law Office Warranty

48.30.015

284-30-380 x

0888.16 11/16/2016 11/14/2016 Melife Auto & Home

AnnaMarie and 

Gerald Hoobler Jenna D. Harden Underinsured Motorist

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30 x

11/30/2016 Rcvd. Response from Metropolitan 

Casualty Insurance Company in regards to IFCA 

notification sheet.

0889.16 11/16/2016 11/14/2016

Travelers/The Phoenix 

Insurance Company

Village at Columbia Shores 

Condominium Association

Nicholas A. Thede

Ball Janik LLP Property

284-30-330

284-30-370

284-30-380

Please see the attached 

letetr outlining  specific 

allegations of violations 

of the WAC's

0890.16 11/16/2016 11/15/2016 American Family Michael McKelpin

Benjamin T. Zielinski

Davies Pearson, PC PIP

284-30-330

284-30-360

284-30

48.30.015 x

0891.16 11/16/2016 11/15/2016 Progressive Emily Buhler

Benjamin T. Zielinski

Davies Pearson, PC PIP

284-30-330

284-30-360

284-30-370

284-30

48.30.015

284-30-395 x

0892.16 11/16/2016 11/14/2016

Houston Specialty 

Insurance Company

Deacon Corp. of 

Washington f/k/a S. D. 

Deacon Corp. of 

Washington

Morgan R. Blackbourn

Clausen Law Firm, PLLC Commercial General Liability

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x

0893.16 11/16/2016 11/14/2016

Famers Insurance 

Exchange Gretchen Michels

Kathryn M. Knudsen

Keller Rohrback LLP Homeowners Policy

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015

x

0894.16 11/17/2016 11/15/2016

Farmers Insurance - Fire 

Insurance Exchange Bryon S. Holt

Brad E. Smith,                            

Ewing Anderson PS Homeowners

284-30-330

284-30-380

284-30

48.30.015 See attached letter x
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0895.16 11/17/2016 11/14/2016

Farmers New World Life 

Insurance Company

Ray Duvall, 

beneficiary

Gregory S. Like, 

Deceased Insured

Patrick R. Leverty, Esq.

Leverty & Associates Law Chtd. Life

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x

0896.16 11/17/2016 11/15/2016

Contractors Bonding 

and Insurance Company

Jarnail Haer dba AA 

Gardening & 

Landscape

Sean B. Malcolm

Sean B. Malcolm PLLC Commercial general Liability

284-30-330

284-30-350

48.30.016-5 x

12/06/2016: Rcvd response from attorney 

representing Contractors Bonding and Insurance 

company regarding IFCA notice

0897.16 11/17/2016 11/14/2016

Safeco Insurance 

Company of America Jeffrey Chaney

Brian Sheldon

Phillabaum Ledlin Matthews & 

Sheldon Homeowners

284-30-330

284-30-350

284-30-360

284-30-370

284-30

48.30.015 x

0898.16 11/18/2016 11/15/2016

USAA Casualty 

Insurance Company Joseph Banchero

Ray C. Brooks

Brooks Law Firm PIP

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015 x

0899.16 11/18/2016 11/14/2016

State Farm Fire & 

Casualty Company Martha Parra

Eddie Morfin

Anderson Law Auto

284-03-330

284-30-360

284-30-370

284-30-380

48.30.015 x

0900.16 11/18/2016 11/16/2016

State Farm Fire & 

Casualty Company

Douglas Creel & 

Alejandra Creel

Clinton Tapper

Taylor & Tapper Homeowner's Insurance/Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0901.16 11/18/2016 11/16/2016

Crum and Forster 

Specialty Insurance 

Company Prospect Construction, Inc.

Richard T. Beal

Ashbaugh Beal CGL

284-30-330

284-30-350

284-30-360

284-30-370

11/28/2016 Rcvd. Letter from Prospect 

Construction stating that the IFCA notice is 

withdrawn.

0902.16 11/21/2016 11/17/2016

Farmers Insurance 

Company of 

Washington

Amber Rose C. 

Davidson

Robert Kornfeld

Kornfeld, Trudell, Bowen & 

Lingenbrink, PLLC Homeowners

48.30

284-30-380

284-30-330

284-30-395

284-30-350

48.30.015

19.86 seq x

12/07/2016: Rcvd response from Farmers 

Insurance in regards to IFCA claim

12/9/2016 Rcvd. Further correspondence from 

Farmers in regards to IFCA notification.

0903.16 11/21/2016 11/17/2016

Pemco Mutual Insurance 

Company Shaina Haughian

Kevin M. Winters

Hawkes Law Firm, P.S. PIP

48.30.015

48.30.010

284-30-360

284-30-380

284-30-395

284-30-370

284-30-330

284-30-350 x

0904.16 11/21/2016 11/19/2016

Geico Insurance 

Company Ruth Bishu

Joseph W. Moore

Moore & Dudley Law Firm PIP

48.30.015

48.30.010 et seq

19.86 et seq

284-30-330

284-30-395 x

0905.16 11/22/2016 11/18/2016

Allstate Insurance 

Company Stephanie Foster

David M. Reeve

Otorowski Johnston Morrow & 

Golden, PLLC not listed

48.30.015

284-30-330(3)

284-30-330(6)

284-30-330(13)

284-30-330(19)

48.01.030

48.30.015(5)

48.30.015(8)(b)
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0906.16 11/22/2016 11/15/2016

Farmers Insurance 

Company of 

Washington

Daniel and Debra 

Smith

J. Scott Miller

Law Offices of J. Scott Miller, P.S. Property

284-30-330

284-30-350

284-30-370

284-30

48.30.010 x

0907.16 11/22/2016 11/18/2016 USAA Nicole Williamson

Olga Blotnis

Law Office of Sam Elder, PLLC PIP

284-30-350

284-30-370

284-03

48.30.015

failing to pay providers for 

treatment x

0908.16 11/22/2016 11/15/2016

Zurich American 

Insurance Company JT Marine

Thomas G. Waller

Bauer Moynihan & Johnson LLP not listed

284-30-370

48.30.015

284-30-330(2)

284-30-370

48.30.015(8)(a) x

0909.16 11/22/2016 11/18/2016 USAA Kau'oli Kaholokula

Sam Elder

Law office of Sam Elder PIP

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.015

not paying providers for 

treatment that is 

necessary, short paying 

providers. x May be related to 0822.16

0910.16 11/22/2016 11/15/2016

Farmers Insurance 

Company of 

Washington Kathy D. Westlake

J. Scott Miller

Law Offices of J. Scott Miller, P.S. Property

284-30-330

284-30-350

284-30-370

284-30

48.30.010 x

0911.16 11/23/2016 11/21/2016 State Farm Insurance Heidi Krieve

Bruce Colven

Caron, Colven, Robison & Shafton Auto

284-30-330

284-30-360

284-30-370

0912.16 11/23/2016 11/21/2016

First American Title 

Insurance Company Jeffrety T. Haley

John R. Welch

Carney Badley Spellman, P.S. not listed

48.30.015(8)(a)

284-30-330

284-30-360

284-30-380

48.30.015 x

0913.16 11/23/2016 11/21/2016

State Farm Mutual 

Automobile Insurance 

Company Matthew Brand

Jonathan R. Rappaport

Law Office of Jonathan R. 

Rappaport

auto

284-30-330(1)-(8)

284-30-330(12)-(13)

284-30-330(16)-(19)

284-30-350(1)-(5)

284-30-360(1), (3)-(4)

284-30-370

284-30-380(1)

284-30-380(3)-(4), (7)

284-30-391(1)-(6)

284-30-392(4)(c)

284-30-660(1)

48.30.015(8)(a)

48.30

19.86 et seq x

0914.16 11/23/2016 11/21/2016

International Insurance 

Company of Hanover 

Limited

Deacon Corp. of 

Washington f/k/a S. D. 

Deacon Corp. of 

Washington

Morgan R. Blackbourn

Clausen Law Firm, PLLC Commercial  General Liability

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x

0915.16 11/23/2016 11/21/2016

State Farm Mutual 

Automobile Insurance 

Company Brandi Sorem

Leonard Semenea

Semenea Law Firm, P.S. UM Insurance

284-30-330

284-30-360

284-30-370

284-30-380

284-30

0916.16 11/23/2016 11/21/2016 Travelers City of Richland

Steve Parkinson

Joyce Ziker Parkinson

Comprehensive General Liability 

& Catastrophe Umbrella

284-30-330

48.30.015 x

0917.16 11/23/2016 11/21/2016 State Fram Insurance Stanislav Grabchuk

Bob Reed

Feldman and Lee Automobile 284-30-330

0918.16 11/28/2016 11/22/2016 USAA Gina Scotti

J. D. Smith

Ward Smith, PLLC PIP

48.30.015(1)

48.30.015(2)

284-30-330(4)

48.30.015(3) x

0919.16 11/28/2016 11/23/2016 State Farm Robert Marze

Jerry M. Gray

Connolly Tacon & Meserve PIP/UIM 284-30-330
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0920.16 11/28/2016 11/23/2016

Farmers Insurance 

Company of 

Washington John A. Sherrick John A. Sherrick not listed 48.30.015 x May be related to 0712.16

0921.16 11/28/2016 11/22/2016 Farmers Insurance Angela Eveland

Jack D. Thomas

Casualty Loss Consultants Inc. Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30

See letter dated 

November 21, 2016 to 

Brian Stramel of Farmers 

Insurance x

0922.16 11/28/2016 11/22/2016 USAA

Jeff and Kelly 

McElroy

Ryan Best

Best Law, PLLC Motor Vehicle

284-30-330

284-30-350 

284-30-360

284-30-370

284-30-380

284-30

48.30.010 x

0923.16 11/28/2016 11/21/2016

American Safety 

Indemnity Company Highmark Homes LLC

Todd Skoglund

Casey & Skoglund PLLC Commercial General Liability

284-30-380

48.30 x
12/16/2016 Rcvd Response from Insurance 

Company in regards to IFCA notification.

0924.16 11/28/2016 11/21/2016

Preferred Contractors 

Insurance Company Highmark Homes LLC

Todd Skoglund

Casey & Skoglund PLLC Commercial General Liability

284-30-380

48.30 x
12/8/2016 Rcvd. Response from insurance 

company in regards to IFCA notification.

0925.16 11/28/2016 11/21/2016

Arch Specialty 

Insurance Company Highmark Homes LLC

Todd Skoglund

Casey & Skoglund PLLC Commercial General Liability

284-30-380

48.30 x

0926.16 11/28/2016 11/21/2016

American States 

Insurance Highmark Homes LLC

Todd Skoglund

Casey & Skoglund PLLC Commercial General Liability

284-30-380

48.30 x

0927.16 11/28/2016 11/21/2016

Starr Surplus Lines 

Insurance Company Highmark Homes LLC

Todd Skoglund

Casey & Skoglund PLLC Commercial General Liability

284-30-380

48.30 x
12/12/2016 Attorney sent notice withdrawing 

IFCA.

0928.16 11/28/2016 11/21/2016

American Safety 

Indemnity Company Highmark Homes LLC

Todd Skoglund

Casey & Skoglund PLLC Commercial General Liability

284-30-380

48.30 x

0929.16 11/28/2016 11/21/2016

Nevada Capital 

Insurance Company Highmark Homes LLC

Todd Skoglund

Casey & Skoglund PLLC Commercial General Liability

284-30-380

48.30 x

0930.16 11/28/2016 11/21/2016

Navigators Insurance 

Company Highmark Homes LLC

Todd Skoglund

Casey & Skoglund PLLC Commercial General Liability

284-30-380

48.30 x

0931.16 11/28/2016 11/21/2016

Atlantic Casualty 

Insurance Company Highmark Homes LLC

Todd Skoglund

Casey & Skoglund PLLC Commercial General Liability

284-30-380

48.30 x
12/15/2016 Rcvd. Response from Insurance 

company in regards to IFCA notification.

0932.16 11/28/2016 11/22/2016

Cigna and Life 

Insurance Co. of North 

America Robert B. Walker

Tom O'Neill

Crandall, O'Neill, Imboden & Styve Long Term Disability 

284-30-330

284-30-370

284-30-380

0933.16 11/28/2016 First Class

State Farm Fire abd 

Casualty Company

James and Joyce 

Lynch

Joseph W. Moore

Moore & Dudley Law Firm not specified

48.30.015

19.86 et seq

284-30-330

284-30-370 x

0934.16 11/28/2016 11/22/2016

Indian Harbor Insurance 

Company

Donald B. Murphy 

Contractors, Inc

Todd C. Hayes

Harper|Hayes PLLC

Professional and Contractors 

Pollution Legal Liability

284-30-330

48.30.015 x

0935.16 11/28/2016 11/22/2016

Liberty Northwest 

Insurance Company

Laurel Hills Partners LLC 

and MFC Service Corp

Jami Balint

Murray Franklyn Commercial General Liability

284-30-330

284-30-360

284-30-370

48.30.015 x

0936.16 11/28/2016 11/22/2016

Greenwich Insurance 

Company

Laurel Hills Partners LLC 

and MFC Service Corp

Jami Balint

Murray Franklyn Commercial General Liability

284-30-330

284-30-360

284-30-370

48.30.015 x

0937.16 11/28/2016 11/22/2016 MUSIC

Category 5 Steel, Inc (aka 

CAT 5)

Scott A. Flage

Campbell & Bissell, PLLC Commercial General Liability

48.30.015

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380 x

12/8/2016 Rcvd. Response from insurance 

company in regards to IFCA claim.

12/9/2016 Received response from insurance 

company to attorney in regards to IFCA 

notification.

0938.16 11/30/2016 11/29/2016

USAA Insurance 

Company/Garrison 

Property & Casualty Velma Cepeda

Jeanette M. Coleman

Paine, Kilpatrick, Coleman & 

Mahoney Auto - UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.395 x
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0939.16 11/30/2016 11/22/2016

Geico Choice Insurance 

Company Ms. Teresa Aliberti

Lisa V. Benedetti

Pivotal Law Group PLLC PIP

284-30-330

284-30-350

284-30-360

284-30-380

48.30.015 x
12/20/2016: Rcvd Response from attorney for 

Geico Insurance regarding IFCA notice.

0940.16 12/1/2016 11/28/2016

Progressive Classic 

Insurance Company

Robert and Sonja 

Russell

Douglas J. Del Tondo

Del Tondo & Thomas Automobile (motorhome)

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015

284-30-340

284-30-390 x

0941.16 12/1/2016 11/21/2016 USAA Ronald Schrage

Michael David Myers

Myers & Fox PLLC PIP 284-30-395 x

0942.16 12/1/2016 11/28/2016

Standard Insurance 

Company Keith E. Edholm

Aaron I. Engle

Nelson Blair Langer Engle PLLC Long-term disability benefits

284-30-330 

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0943.16 12/2/2016 11/29/2016

USAA Insurance 

Company Matthew Scontrino

Cydney Campbell Webster

Graham Lundberg Peschel

Personal Injury Benefits 

(including Wage Loss) none listed x

0944.16 12/2/2016 11/30/2016 Liberty Mutual SAMALCO LLC

Zachary O. McIsaac

Ashbaugh Beal, LLP Commercial Property

284-30-330

284-30-350

284-30-370

0945.16 12/2/2016 12/1/2016

Unum/Provident Life 

and Accident Insurance 

Company

Sharon L. Quick, 

MD

Daniel R. Kyler

Rush, Hannula, Harkins & Kyler, 

LLP Disability

284-30-380

48.30 x

0946.16 12/5/2016 11/30/2016

Safeco Ins. Co. & First 

Nat'l Ins. Co. of America Lisa Geertson

James S. Sorrels

Law Office of James S. Sorrels Auto

284-30-330

284-30-380

48.30 x

0947.16 12/5/2016 11/30/2016 Allstate Insurance Haley Bart

Steve Teller

Teller & Associates PLLC Auto

284-30-330

48.30.015

RCW 48.30.010 - Unfair 

practices x

0948.16 12/5/2016 11/30/2016

Allied Insurance, a 

Nationwide Insur. Co. Teresa Anderson

Joseph Scuderi

Cushman Law Offices, PS Homeowner/property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015

All other commonlaw and 

statutory remedies x

0949.16 12/5/2016 12/1/2016

State Farm Mutual 

Automobile Insurance 

Company Eun Sook Cho

Chong Hae Ye

The Ye Law Firm, Inc. P.S. Automobile Insurance

284-30-330

284-30-380

284-30

0950.16 12/5/2016 11/30/2016

Hartford Accident and 

Indemnity Company Peter Tack

Robert Levin

Washington Bike Law Auto - UIM

284-30-330

48.30.015 x

0951.16 12/5/2016 12/3/2016

State Farm Mutual 

Automobile Insurance 

Company Sheri Riehl

Roger J. Ermola

Craig Swapp & Associates Auto/UIM

284-30-330

284-30-370

284-30-380

284-30-330 

(3)(4)(6)(7)

0952.16 12/5/2016 12/1/2016

Citizens Insurance 

Company of America ASKO Processing, Inc

Kasey D. Huebner

Mills Meyers Swartling Commercial Property

284-30-330

284-30-350

48.30.015 x

0953.16 12/5/2016 First Class

Allstate Fire and 

Casualty Insurance 

Company Charles Frost

Joseph W. Moore

Moore & Dudley Law Firm PIP

48.30.010 et seq

48.30.015

284-30-330

284-30-350

284-30-360

284-30-395
12/19/2016 Rcvd response from Allstate in 

regards to IFCA notification.

0954.16 12/5/2016 12/3/2016

Geico Insurance 

Company Ali Said

Christopher A. Morales

Khan Law Firm Liability/ Underinsured Motorist

48.30

284-30-380

284-30-330

48.30.010

48.30.015 x
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0955.16 12/6/2016 12/2/2016 USAA Aryn Nonamaker

Shirley Bluhm

Shirley Bluhm, Attorney at Law Auto

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30.090 x

0956.16 12/6/2016 12/2/2016 USAA

Kenneth 

Nonamaker

Shirley Bluhm

Shirley Bluhm, Attorney at Law Auto

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30.090 x

0957.16 12/6/2016 12/2/2016

State Farm Mutual 

Automobile Insurance 

Company Isabelle Trepiccione

Robert Levin

Washington Bike Law Auto/UIM

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x

0958.16 12/6/2016 12/2/2016

American Family Mutual 

Auto Insurance 

Company Hampton George

Paul M Veillon

Galileo Law PLLC

Personal Lines Auto Physical 

Damage

284-30-330

284-30-350

284-30-360

284-30

48.30.015 x

0959.16 12/6/2016 12/2/2016 USAA

Susan Bailey 

Dodgson

Matthew G. Johnson

Ron Meyers & Associates PLLC PIP

284-30-330

284-30-370

48.30.015 x

0960.16 12/8/2016 12/7/2016

State Farm Mutual Auto 

Ins Co Anne Saben

Kenneth Gorton

Gorton Law UM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 See attached letter x

0961.16 12/8/2016 12/6/2016 Allstate Ginger Van Bogart Law Office of Sam Elder PIP 284-30-330
12/21/2016: Rcvd response from Allstate 

regarding IFCA

0962.16 12/8/2016 12/6/2016 Farmers Insurance Marilyn Brink

Steve Chance

Steve Chance, Attorney at Law Homeowners

284-30-330

284-30-350

284-30-380

284-30

48.30.015 x

0963.16 12/8/2016 12/1/2016

Foremost Insurance 

Company Dewaine Bednarik

Patrick M. Harris

Hanis Irvine Prothero not listed
Received further correspondence from attorney to 

insurance company. No such IFCA on file.

0964.16 12/8/2016 12/6/2016

Truck Insurance 

Exchange A&M Inc.

Bruce Winshell

Mills Meyers Swartling Commercial Property

284-30-330

284-30-380

0965.16 12/8/2016 12/6/2016

Truck Insurance 

Exchange PN Properties, LLC

Bruce Winshell

Mills Meyers Swartling Commercial Property

284-30-330

284-30-381

0966.16 12/8/2016 12/6/2016

Truck Insurance 

Exchange Biona US, LLC

Bruce Winshell

Mills Meyers Swartling Commercial Property

284-30-330

284-30-382

0967.16 12/8/2016 12/6/2016

Underwrtiers at Lloyds, 

London

Gary Lang and 

LeeAnne Lang

William C. Smart

Keller Rohrback LLP Property

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0968.16 12/12/2016 12/8/2016 Geico

Nicholas and 

Elizabeth Sado

Karen J. Scudder

Greaney Law Firm Uninsured motorist

284-30-330

284-30-360

284-30-370

284-30-380

284-30

0969.16 12/12/2016 12/8/2016

Zurich American 

Insurance Company

Costco Wholesale 

Corporation

Bradley W. Hoff

Foster Pepper PLLC General Liability

284-30-330

284-30-360

284-30-370

284-30-370

284-30-380

284-30

48.30.015

284-30-330(2), (3), 

(4), (13) x
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0970.16 12/13/2016 12/9/2016

Progressive Insurance 

Company Dustin J. McGee

Roxanne Eberle

Wild Sky Law Group, PLLC Auto

284-30-330

284-30-350

284-30-360

284-30-380

284-30

48.30.010

48.30.015 x

0971.16 12/13/2016 12/9/2016

State Farm Mutual 

Automobile Insurance 

Company Rosalba Zarate

Daniel McLafferty

Lehmbecker Law

Automobile Insurance - 

Underinsured motorist coverage

284-30-330

284-30-360

284-30

48.30.010 x

0972.16 12/15/2016 12/13/2016

State Farm Mutual 

Automobile Insurance 

Company Karyn Baker

Chris Davis/Greg Colburn

Davis Law Group UIM

284-30-330

48.30.015 x

0973.16 12/15/2016 12/13/2016

Preferred Contractors 

Insurance Company Build N Save LLC

Seth Chastain

Levy Von Beck & Assoc PS Commercial General Liability

284-30-330

284-30-370

284-30-380

0974.16 12/16/2016 12/6/2016

Certain Interested 

Underwriters at Lloyd's, 

London unclear

Miren C. First

Keller Rohrback LLP

12/16/2016 Received response from insurance 

company in regards to IFCA notification. No such 

IFCA on file.

0975.16 12/16/2016 First Class State Farm

Chris Renoud, Ann-

Marie Faiola

Steve Chance

Steve Chance, Attorney at Law Condominium Rental Policy

284-30-330

284-30-350

284-30-360

284-30

48.30.015 x

0976.16 12/16/2016 12/14/2016

Geico Casualty 

Insurance Company Leo Durden

Brandon K. Batchelor

Russell & Hill Attorneys at Law PIP/UIM

48.30.015(8)(a)

48.30.015

48.30.015(6)

284-30-330(1)

284-30-330(2)

284-30-330(3)

284-30-330(16)

284-30-360(3)

284-30-360(3)

284-30-370 x Related to 0884.16

0977.16 12/16/2016 12/14/2016 Geicio General Ins Co Emily Ibarra

Jonathan Nolley

Emerald Law Group Auto/PIP

284-30-330

284-30

48.30.10 x

0978.16 12/16/2016 12/14/2016

State Farm Mutual 

Automobile Insurance 

Company James Fearn

Jonathan Nolley

Emerald Law Group Auto

284-30-330

284-30

48.30.010 x

0979.16 12/16/2016 12/9/2016 State Farm Insurance

Marilynn F. 

McGlashan

Leanne M. Lucas

Attorney at Law Automobile

284-30-330

284-30-350

284-30-370

284-30

48.30.015

48.30.180b "Twisting" 

prohibited

48.30.010 Unfair 

Practices in General

48.30.090 

Misrepresentation of 

Policies x

0980.16 12/16/2016 12/12/2016 USAA Sarah Post

Cleodis Floyd

Law Office of Cleodis Floyd Auto

284-30-330

284-30-380

284-30 CAP complaint #1430855 filed on 12/12/2016

0981.16 12/16/2016 12/12/2016 USAA Richard Hong

Cleodis Floyd

Law Office of Cleodis Floyd Auto

284-30-330

284-30-380

284-30 CAP Complaint #1430847 filed on 12/12/2016

0982.16 12/16/2016 12/14/2016

Progressive Direct 

Insurance Company Gary Case

Paul M. Veillon

Galileo Law PLLC

Personal Lines Auto Physical 

Damage

284-30-330

284-30-350

284-30-360

48.30.015

De Turk v State Farm, 

Meas v State Farm, 

Averill v Farmers x

0983.16 12/19/2016 12/16/2016 State Farm Insurance Ludivina L. Padilla

Eddie Morfin

Anderson Law PIP Auto Insurance

284-30-330

284-30-360

284-30-370

284-30

48.30.015 x
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0984.16 12/19/2016 12/15/2016

Geico Choice Insurance 

Company Amanda Doucet

Jeanette M. Coleman

Paine, Kilpatrick, Coleman & 

Mahoney Auto - UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.395 x

0985.16 12/19/2016 12/13/2016

Universal Underwriters 

Insurance Company - 

Zurich North America Justin Stobb

Sam Elder

Law office of Sam Elder PIP

284-30-330

284-30-350

284-30-360

284-30-370

48.30.015 x May be related to 0526.16

0986.16 12/19/2016 12/14/2016

State Farm Mutual 

Automobile Insurance 

Company Brock H. Purdin

Peter J. Hess

Hess Law Office, PLLC PIP

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.10

Tank v. State Farm, 105 

Wn.2d 381, 386 (1986) 

and Harris v. Drake, 152 

Wash2d 480 (2004) x

0987.16 12/20/2016 12/15/2016

Geico Choice Insurance 

Company

Darren Anderson-

Thrash

Jeanette M. Coleman

Paine, Kilpatrick, Coleman & 

Mahoney Auto/UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.395 x

0988.16 12/20/2016 12/15/2016

Geico Choice Insurance 

Company

Desiree Anderson-

Strange

Jeanette M. Coleman

Paine, Kilpatrick, Coleman & 

Mahoney Auto/UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

48.30.395 x

0989.16 12/20/2016 12/16/2016

American Family 

Insurance

Sunshine 

Vanrensum

Sam Elder

Law office of Sam Elder PIP

284-30-330

284-30-360

284-30-370

48.30.015 x

0990.16 12/20/2016 12/16/2016

Allstate Insurance 

Company Sandra MacDonald

Matthew J. Ide

Ide Law Office Auto

284-30-330

284-30-350

48.30.010

48.30.015 x

0991.16 12/20/2016 12/16/2016 USAA Kau'oli Kaholokula

Sam Elder

Law office of Sam Elder PIP

284-30-330

284-30-350

284-30-360

284-30-370

48.30.015

not paying providers for 

treatment that is 

necessary, short paying 

providers. x Could be related to 0822.16

0992.16 12/20/2016 12/16/2016

Chicago Title Insurance 

Company

Ryan Baker and 

Nghia Trung 

Nguyen

Isaac Ruiz

Keller Rohrback, LLP Title Insurance

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

0993.16 12/22/2016 12/19/2016

State Farm Mutual 

Automobile Insurance 

Company Gloria S. Alemany

Matthew C. Albrecht

Albrecht Law PLLC Auto Insurance

284-30-330

284-30-370

284-30-380

284-30

48.30.015 x
12/27/2016 Rcvd response from State Farm in 

regards to IFCA notification.

0994.16 12/22/2016 12/19/2016

State Farm Fire and 

Casualty Company

Geoff C. Jones & 

Tamara J. Jones

Matthew C. Albrecht

Albrecht Law PLLC Homeowners Insurance

284-30-350

284-30-360

284-30-370

284-30-380

0995.16 12/22/2016 12/16/2016 State Farm Insurance Maribel Garcia

Eddie Morfin

Anderson Law

Uninsured/Under Insured 

Motorist (Um/UIM) Auto 

Insurance Coverage

284-30-330

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x
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0996.16 12/22/2016 12/16/2016 USAA Carlie Shook

Shirley Bluhm

Shirley Bluhm, Attorney at Law not listed

284-30-330

284-30-350

284-30-360

284-30-370

284-30

48.30.090 x

0997.16 12/22/2016 12/20/2016

Washington State 

Transit Insurance Pool Marilyn Mitchell

Daniel Sheckler

Sheckler Law Office UM

48.30.015

284-30-330

284-30-350 x

0998.16 12/23/2016 12/21/2016

USAA General 

Indemnity Company Cynthia Miller

Kristian Beckett

Beckett Law Firm Automobile

284-30-330

284-30-350

284-30-380

284-30

284-30-394

47.71 et seq

0999.16 12/23/2016 12/20/2016 Geico Cori Carlson

Jenna M. Labourr

Washington Injury Lawyers, PLLC Auto (Underinsured Motorist)

284-30-330

284-30-350

284-30-370

284-30-380

284-30

48.30.015 x

01000.16 12/23/2016 12/21/2016

Auto-Owners Insurance 

Company (AOIC) Puget Sound Energy, Inc

David C. Ryder

Law Offices of David C. Ryder not listed 284-30-330

01001.16 12/23/2016 12/21/2016 USAA Susan Carr

J. Scott Miller

Law Offices of J. Scott Miller, P.S. UIM/Auto 

284-30-330

284-30-370

284-30-380

284-30

48.30.015 x

01002.16 12/27/2016 12/22/2016 Safeco Teah Smith Thomas E. Janisch UIM

48.30.015

284-30-370

284-30-330(2)

x

01003.16 12/27/2016 12/22/2016 The Hartford

Connie Jean 

Brouchard

Larry Spokoiny

Lombino Martino, P.S. Automobile PIP/UIM

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

01004.16 12/27/2016 12/23/2016

Travelers Insurance 

Company Vivian Nguyen

Brian M. Sullivan

Sullivan Law Group PLLC UM

284-30-330

284-30-370

284-30-380

48.30.015 x

01005.16 12/27/2016 12/22/2016

First National Insurance 

Company of America Jeffrey J. Ketelsen

Gary L. Baker

Baker Law Firm Automobile

284-30-330

284-30-360

48.30.010

48.30.015 x

01006.16 12/27/2016 12/21/2016 National General

Sebuntu 

Nsengiyera, 

Niyomugabo 

Cyvbahiro, Rukundo 

Musore

Brian Sheldon

Phillabaum Ledlin Matthews & 

Sheldon Auto

284-30-330

284-30-350

284-30-380

284-30

48.30.015

48.22.005

48.22.030 x

01007.16 12/27/2016 12/21/2016

Safeco Insurance 

Company of Illinois

Carmen Hudgens 

and Sidney G. 

Hudgens

Richard L. Gierth

Gierth - Edy Law Offices, PLLC

284-30-330

284-30-370

284-30-380

48.30.015 x

01008.16 12/27/2016 12/22/2016

Gemini Insurance 

Company

Deacon Corp. of 

Washington f/k/a 

S.D. Deacon Corp. 

of Washington

Morgan R. Blackbourn

Clausen Law Firm, PLLC Commercial General Liability

284-30-330

284-30-360

284-30-370

284-30-380

48.30.015 x May be related to 0584.16

01009.16 12/28/2016 12/23/2016

Progressive Insurance 

Company Pam Villa-Merrill

Sam Elder

Law office of Sam Elder PIP

284-30-330

48.30.015 x May be related to 0838.16

01010.16 12/28/2016 12/23/2016

USAA General 

Indemnity Company Sally Barkley

Sam Elder

Law office of Sam Elder PIP

284-30-330

48.30.015

284-30-395 x
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01011.16 12/29/2016 12/27/2016

Aetna Life Insurance 

Co.

Amber Bianci 

(formerly Davis)

Steve Chance

Steve Chance, Attorney at Law Long Term Disability

284-30-330

284-30-350

284-30-360

284-30-370

284-30-380

284-30

48.30.015 x

01012.16 12/30/2016 12/24/2016 State Farm Alisha Helton

Sam Elder

Law office of Sam Elder UIM

284-30-330

284-30-380

284-30

48.30.015 x

01013.16 12/30/2016 12/28/2016 Travelers Insurance

Freddie S. and 

Sandra Young

Jack D. Thomas

Casualty Loss Consultants Inc. property 284-30-350

See letter dated 

December 28, 2016 to 

Aaron Sweasy of 

Travelers Insurance

01014.16 12/30/2016 12/28/2016

State Farm Mutual 

Automobile Insurance 

Company Jean Paul Munoz

Thomas Venneman

Venneman Law PLLC Automobile Insurance

284-30-350

284-30-360

284-30-370

01015.16 12/30/2016 12/28/2016 Zurich

Northwest Boring 

Company, Inc

Zachary O. McIsaac

Ashbaugh Beal, LLP

General Liability and  Commercial 

Property

284-30-330

284-30-350

284-30-370

284-30-380

48.30.015 May be related to 0221.16
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