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Arrowood, Janean

From: jtipton11@ivytech.edu

Sent: Friday, March 05, 2010 2:26 PM

To: Arrowood, Janean

Subject: WA Appeal

To whom this may concern, Spokane insurance Commissioner
I, Jessica E. Tipton wish to appeal the revocation of my non- MAR -8 2010

resident producers license.

When [ originally had applied for the license | was told all licensing
issues were to be taken care of through Connextions directly.

All corespondance would be through Connextions home office located in
Orlando Florida and then be passed on to my office, which is located in

Jeffersonville Indiana. They in turn would then inform me of any needed

action on my part. This was to be the proper chain of communication. - ‘;ﬁ
The certified letter that | signed for and received at my residence, 2
stated the first notification was sent in October. At that time | was :
working with United Health Group; and needed my license everyday. On U
January 4th, 2010 | began a new position with Anthem and the license was ‘;:::
-

not needed at that time. The following week is when [ received your phone
call. This was the first | was hearing about the issue at hand. |

immédiately went to my Human Resource department and explained that | had
received your call and why. They stated they had no knowledge of this
either and contacted Orlando to find out was going on. | asked my office

if | should have a new set of fingerprint cards made and they said to

wait because they might have another set in Orlando. When Orlando
responded they said that since | wasn't using the license they would not do
the upkeep but asked if they should send the cards anyway. My office said
no since the license wasn't needed. | was under the impression a new set
had been sent . [t wasn't until | got the certified letter that | found out

they hadn't been sent nor were they going to be. Again | went to Human
Resources and was told to write "l no longer need the license at this time"

and sign it so it could be faxed in and that would be the end of it; so |
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did. Two days later | was told | would have to appeal the revocation
because the cancellation was not accepted since it was past the deadline.
| was not notified in October that my fingerprints were rejected nor was |
notified of your second attempt to receive a new set. Had | known that my
fingerprints were rejected | would have had another set made and sent to
you immediately. | am hoping this gives some clarification in this matter

and we can resolve this mis-communication.




FedEx Ship Mahagger - Print Your Label(s) Page 1 of 1

From:  Origin ID: LOUA (812) 258-3550 Ship Date: 05MAR10
Janean Arrowood MEX@ ActWgt: 1.0LB
Connextions 1 LAF Express CAD: 3005740/INET3010

6280 East Hwy 62

Delivery Address Bar Code

LT

Jeffersonville, IN 47130

J10101002220224

SHPTO:  (50) 568-3043 BILL SENDER Ref #
Commissioner Invoice #
State of WA, Office of Insurance Pk
1212 N WASHINGTON ST STE 106

ONE FLOCK POINTE

SPOKANE, WA 99201

, MON - 08 MAR Al
| . ’E | ?‘ "'L"' e 7984 5049 9548 STANDARD OVERNIG
! gl w1 ¥

‘l‘g)ln':' {” :
! Ml St ﬁl . ﬁ

|

!

99201

WA-US

505G1/F6S3/5FEB

XH GEGA cEG
After printing this label:
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer.

2. Fold the printed page along the horizontal line.

3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned.

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and co
result in additional billing charges, along with the cancellation of your FedEx account number.

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx will nc
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery,misdelivery,or misinformation, ul
you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Ser
Guide apply. Your right to recover from FedEx for any loss, including intrinsic valueof the package, loss of sales, income interest, profit, attorney's
costs, and other forms of damage whether direct, incidental,consequential, or special s limited to the greater of $100 or the authorized declared v
Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is $500, e.g. jewelry, precious metals, negotiable
instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide.
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