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February 23, 2010 Hearnings Unit, OIC
Patricia 3. Petersen
Chief Waaring Officer

Insurance Commissioner

Attn: John Hamije,

Deputy Ins. Commissioner

Consumer Protection Division

Office of the Insurance Commissioner
PO Box 40257

Olympia, WA 98504-0257

Dear Mr. Hamje,

Per RCW 48.04.010, | would like to formally request a hearing regarding the revoking of my
Washington license. Please be advised that the information requested, ie a new finger print
card has now been provided. | apologize for the delay on my part and would like to correct
the matter.

| look forward to hearing from you regarding any procedures that | need to follow to have this
matter rectified. | can be reached at 314-832-4451.

Sincerely,
Regina Proctor

Sr. Claims Adjuster
314-832-4451
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