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* On June 16, 2008, the undersigned held a posthearing conference to address issues related to the
remainder of the hearing in this matter, the Insurance Commissioner (OIC) having filed first,
second and third Motions to Supplement the Record and North American Dealer Coop (NADC)
having submitted new material attached to its posthearing brief and having indicated an interest
in having another witness appear posthearing on behalf of NADC. '

During the above-referenced posthearing conference, the OIC appeared pro se, by and through
Alan Michael Singer, Staff Attorney, and NADC appeared by and through its attorney, Brian M.
King of Davies Pearson, P.S. of Tacoma. During said posthearing conference, the OIC
requested that Mr. Robert Shattuck, Assistant Vice President of Western Insurance Company,
and Mr. Dick Rottman, CEO of Western Insurance Company, be allowed to testify by
telephone. The request of the OIC was opposed by NADC, arguing that its prior witness, Chad
Greenlee, an employee/officer of National Administrative Dealer Services Inc., (NADS), was
not allowed to testify by telephone but rather was required to appear to testify in person.

WAC 10-08-180 provides (1) The presiding officer may conduct all or part of the hearing
by telephone ... or other electronic means if the rights of the parties will not be prejudiced
and if each participant in the hearing has an opportunity to participate in, to hear, and, if
technically and economically feasible, in the judgment of the presiding officer, to see the
entire proceeding while it is taking place. However, the presiding officer shall grant the
motion of any party showing good cause for having the hearing conducted in person at a
rescheduled time. (2) Documentary evidence shall be submitted in advance as provided in
WAC 10-08-140(2).

It is the opinion of the undersigned that it is reasonable that Messrs. Shattuck and Rottman be
allowed to testify by telephone. Likewise, it is also reasonable that Ms. Janice L. Bowman,
which NADC has proposed as a possible witness on its behalf, be allowed to testify by
telephone. Mr. Greenlee is an employee/officer of NADS, one of the parties in this matter,
while Messrs. Shattuck and Rottman and Ms. Bowman are representatives of a nonparty in this
matter; for this reason, consideration of NADC’s request that Mr. Greenlee appear by telephone
was considered differently. '

Each party, as always, shall have the right to cross examine the witnesses, and shall have the
right to move at any time to have the hearing conducted in person at a rescheduled time if good
cause can be shown, pursuant to WAC 10-08-180(1). Further, pursuant to WAC 10-08-180(2),
it is reasonable that all documentary evidence shall be submitted 10 days in advance of the date
scheduled for telephonic hearing pursuant to WAC 10-08-140(2). -

Based upon the above activity,

IT IS HEREBY ORDERED that Messrs. Shattuck and Rottman and Ms. Bowman are allowed
to testify by telephone at a date to be scheduled by the undersigned based upon the convenience
of the parties and witnesses, pursuant to WAC 10-08-180;

IT IS FURTHER ORDERED that either party shall have the right to move at any time during
the hearing to have the hearing conducted in person at a rescheduled time if good cause is
shown, pursuant to WAC 10-08-180(2);
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IT IS FURTHER ORDERED that all documentary evidence shall be submitted 10 days in
advance of the date scheduled for telephonic hearing, pursuant to WAC 10-08-140(2) and WAC

10-08-280(2);

The parties will be contacted regarding scheduling further proceedings in this matter in
accordance with this order.
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ENTERED AT TUMWATER, WASHINGTON, this 2 day of July, 2008.'
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Presiding Officer
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