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The Licensee, Cristen Loree Marceau, requested a hearing in this matter. On 
May 24, 2016, the parties notified the Office of Administrative Hearings that they have 
resolved all issues raised in the hearing request. More specifically, the parties entered 
into a Consent Order Revoking License entered May 24, 2016. By means of this 
document, Ms. Marceau withdrew her request tor a hearing and waived "any and all 
hearing or other procedural rights''. Moreover, Ms. Marceau requested that the Office of 
Administrative Hearings issue "an Order Terminating Proceedings in this matter''. 
However, the Insurance Commissioner entered a Consent Order Revoking License, 
which I characterize as a Final Order. Accordingly, I lack jurisdiction to issue an 
administrative order. In such circumstances, it is the practice of the Office of 
Administrative Hearings to issue a Notice of Case Closure, which administratively 
closes the case. 

The hearing and other events scheduled in this matter are stricken, and 
this case is now closed. The Office of Administrative Hearings will take no further 
action and will return the case file to the Office of the Insurance Commissioner. 

Issued from Tacoma, Washington, on the date of mailing. 

Terry A. S h 
Administra~rve Law Judge 
Office of Administrative Hearings 
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