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XAetna: 
To our shareholders: 

Aetna Inc. 
151 Farmington Avenue 
Hartford, ·connecticut 06156 

Ronald A. Williams 
Chairman 

For nearly 160 years, Aetna has success.fully adapted to changing marketplace, political and social 
dynamics as we sought to create value for the people who use our services. In 2010, we again embraced 
change as we effectively repositioned. the company for success. 

Success in 2010 
We entered 2010 determined to improve our performance, despite ongoing challenges from a slow 
economy. With our customers at the center, we took decisive ac.tion to strengthen our business 
fundamentals, enhancing productivicy and operational excellence. We recalibrated our pricing, and 
strengthened our medical quality and cos·t-management processes to reflect changing market conditions. 

As a result, we realized full-year operating earnings of $1.5 billion, a year-,over-year increase of more 
than 25 percent; and full-year operating earnings per share of $3.68, an increase of 34 percent compared 
to 2009. 

We achieved important operational and strategic obje~tives, including: · 
• Expanding our Medicaid business through new contracts in Florida and Pennsylvania, and winning a 

fully insured Aged Blind and Disabled contract in Illinois; 
• Obtaining a new ActiveHealth business contract in North Carolina covering 500,000 state employees 

and their beneficiaries. This contract includes facilitating the roll out of a Patient-Centered Medical 
Home .. ~odel of care statewide; · 

• Earning, for the second year in a ro.w, the J.D. Power and Associates* call center certification for 
providing "An Outstanding <::;ustomer Service Experience" at our concierge custqmer service call 
center in High· Point, N.C., which supports our AetnaOne® leading-edge integrated platform; 

• Entering into: a strategic, lo.ng-tenn Pharmacy Benefit Management agreement with CVS Caremark, 
further enhancing Aetna's market-leading integrated value proposition for customers; and 

• Acquiring Meqicity, a leading health information exchange company to bolster our health care 
information technology strategy.· 

We also.increased the company's cash dividend and declared a quarterly dividend of $0.15 per share as 
part of an efficient capital deployment strategy that allows us to continue to invest in our company while 
providing a meaningful return to our shareholders. 

To help our members become better consumers of health care services, we implemented new consumer 
tools and technologies. Members can now acc;~ss their benefits through mobile phone applications, 
navigate our secure member website with help from "Ann", Aetna's virtual assistant, or estimate the cost 
of health services b.efore they incur them through our Payment Estimatortool. · . 



To help improve the quality of our members' lives, we also continued to evolve Aetna's Care 
Management strategy. Focused on caring for our members at every stage of their health, our ·wellness, 
Disease Management and Case Management programs are designed to help people stay healthy, manage a 
chronic condition or recover from an illness. For example, in 2010, more than 2.3 million individualized 
Care Consideration messages were communicated to Aetna members and their physicians, identifying 
potential opportunities to improve care. 

I am proud of our accomplishments and want to thank Aetna's dedicated employees, who contributed to 
our success. In 2011, our financial strength and· highly respected brand .will serve us well as we 
strategically posldoti the coirfp~lriy "t6 capitalize on ~arketplace o.pporti.inities, in6fuding international 
expansion ahd health care refonn. 

Health Care Reform Became Law 
2010 also marked the hi_storic passage of the Patient Protection and Affordable Care Act, and the 
beginning of a multi year implemeritation process. Although the initial legislation opened up access for 
millions of Americans, it did not effectively deal with issues of affordability and quality. We must address 
the way we deliver an.d pay· for health care in this country and move to a system that rewards quality of 
care delivered rather than just: the quantity of services provided. 

Aetna :has been a leader throughout the reform process, and we continue to work closely with federal and 
state regulntors. We successfully implemented 2010 benefits mandates and additional plan requirements. 
As we' prepare for longer-thm market reforms, we are confident in our ability to adapt to a new health 
care landscape and help our customers do the saine. 

Our Strategy for the Future 
The next 10 years will be a critieal time for health care. America will continue to work toward building a 
better health care system. ·Globa.lly, the increased prevalence of chronic diseases will put more pressure on 
health systems, social structures and economies. These challenges, both in the U.S. and abroad, are not 
going away. Our strategy to empower people around the globe to live healthier lives clearly aligns with 
these external trends, .takes advantage of our strengths and helps us meet a critical. societal need. 

We will strengthen our leadership in the U.S. by providing more affordable solutions to customers. We 
will capitalize on opportunities that come from reform and the entry of millions of new customers into the 
marketplace. And we also wiil explore new businesses and markets that offer the potential for long-term 
profitable growth such as expanding our roles in health infonnation technology and international markets. 

A New Era of Leadership 
201 O was indeed a year of change. Mark Bertolini assumed the responsibility of CEO in November; and 
upon my retirement in April 2011,.will assume the additional role of Chairman of the Board. I have every 
confidence in Mark's ability to lead Aetna into a new era. He has been closely involved in the company's 
strategy, vision and values·: His· eXperience and deep knowledge of the industry make him the right leader 
Lo sleer Aetna on its path to becoming the global leader in health care. I wish him, and everyone at Aetna, 
great success. 



In closing, I want to express how privileged I feel to have led this great company. I am proud of what we 
accom.plished over the last 10 yea.rs, which included a historic financial turnaro~nd; sustained industry 
leadership; and a strong voice in the quest for quality, affordable health care. I leave knowing that Aetna 
is in good hands with a bright future. 

Thank you for your support through the years and continued investment in Aetna. 

Ronald /\.. Williams 
March 201 l 

Note: As we have done in recent years, in an effort to conserve environmental resources, our traditional 
summary Annual Report is available in an online format. Please visit www.aetna.co~/iOlOannualreport 
to learn how we are embracing change and engaging people. 

•for information on J.D. Power and Ass0<:iates 2010 Call Center Certification Program5M, visit www.jdpower.com. 
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2010 Aetna Annual Report, Financial Report to Shareholders 

Unless the context otherwise requires, references to the terms we, our, or, us, used throughout this 2010 Annual 
Report, Financial Report to Shareholders (the "Annual Report') refer to Aetna Inc. (a Pennsylvania corporation) 
("Aetna') and its subsidiaries. . - _ 

For your reference, we provide the following index to the Annual Report: 

_!~c Description 
2-5 1--:i\-:1:-:i-n_a_g-rm_e_n_t:-' s-:· D:-:-is_c_u,...ss-:i:-o-n_a_n_d-=---.A-.n-a:-ly_s_i_s _o_f_F_i_n.:::;an-=c.::.i::.:a-=l_'""c.::.o-=n.;:.:d'--i-ti-o-n-a-n-d-R-e-s-u-lt_s_o_f_O_pe_r_a_t-io_n_s_(_"_M_D_&_A_"_) _ 
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Th.: M D&A provides a· review of our operating results for the years 2008 through 2010, as well as our 
financial condition at December 31, 2010 and 2009. The MD&A should be read in c~njunction with our 
consolidated financial statements and notes thereto. The MD&A is comprised of the following: 

Overview - We begin our MD&A with an overview of earnings, cash flows and significant 
developments for the last three years and our outlook for 2011. 

Health Care - We discuss the factors affecting Health Care revenues and operating earnings in this 
section 

Group Insurance - We discuss the factors affecting Group Insurance revenues and operating earnings 
in this section. 

Large Case Pensil.!ns - We' discuss the factors affecting Large Case Pe~sions op~rating earnings, 
including the resulis of our.discontinued products, in this section. 

Investments -As an insurer, we have a significant investment portfolio to support our liabilities and 
capital. In this section, we discuss our investments and realized capital gains and losses and describe 
our evaluation of the risk of our market-sensitive instruments. 

Liquidity and Capital Resources - In this section, we discuss our cash flows, financing resources, 
contractual obligations and other matters that may affect our liquidity and cash flows. 

Critical Accounting Estimates - Jn this section, we discuss the accounting estimates we consider 
critical in preparing our financial statements. 

Regulatory. En~iton'tjieili i. In ihis section, we discuss rhe regula~ory environment in which we operate. 

_ Fofward•Looking Information/Risk .Factors- We conclude our MD&A with a discussion of certain 
risks and uncertainties ·1hat, if developed into actual events, could have a material adverse impact on our 
business, cash flows, .financial condition or operating results. 

Selected FinanCial Data'- We'provide selected annual financial data for the most recent five years. 

Consolidated Financial Statements - We include our consolidated balance sheets at December 31, 20 10 
and 2009· and the related'cbhsolidated statements of income, shareholders' equity and cash flows for each 
of the years 2008 through 2010 .. '. .. 

Notes to Consolidated Financial Statements 

Reports of Manageme~t itnd our Independent Registered Public Accounting Firm - We include a 
report on our responsibilities for internal control over financial reporting and financial statements, the 
oversight of our Audit Committee and KPMG LLP's opinion on our consolidated financial statements and 
inlemal control over financial reporting. 

Quarterly Data (unaudi.ted)- We provide selected quarterly financial data for each of the last eight 
quarters. 

103 Corporate Performance Graph - We provide a graph comparing the cumulative total shareholder return 
on our common stock to the cumulative total return on certain published indices for the years 2005 through 
2010. 

!O<l Board or Directors, Management and Corporate Secreta1-y 
,. • • o"o • • 0 • • • •, ·"·•·.J.~·· ...• 0 • 0 1 " • ' L 0 0 0 • 0 0 0 0 
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Annual Report - Page 1 



Management's Discussion and Analysis of Financial Condition and Results Qf Operations ("MD&A") 

OVERVIEW 

We are one of the nation's leading diversified health care benefits companies, serving approximately 35.3 million 
people with information and resources to help them make better infonn~d decisions about ~eir h~alth ~are. We_ offer a 
broad range of traditional and consumer-directed health insurance products and related services, mcludmg medical, 
phannacy, dental, behavioral health, group life and disability plans, and medical management capabilities and 
Medicaid health care management services". Our customers include employer groups, individuals, college students, 
part-time and hourly "".Orkers, health plans, governmental units, government-sponsored plans, labor.groups and 

· expatriates. Our operations are conducted in three business segments: Health Care, Group Insurance and Large Case 
Pensions. 

Summarized Results 

(Millions) 
Revenue: 

Health Care 
Group Insurance 
Large Case Pensions 

· Total revenue 
Net income 
Operating earnings: <1

> 

Health Care 
. Group lnsurarice 

Large Case Pensions 
Cash flows froin operations . 

2010 

$ 31,604.0 
2,118.6 

523.4 
34,246.0 

1,766.8 

1,650.l 

128.0 

27.8 

l,412.1 

. .. .. . : . 

2009 2008 

$ 32,073.3 $ 28,775.0 
2,143.0 1,710.7 

547.8 465.0 
34,71)4.1 30,950.7 
· t,276.5 1,384.1 

1,412.7 1,802.3 
103.8 136.8 

32.2 38.8 
2,488.3 2,206.9 . 

( 
1> Our discussion of operating results for our reportable business segments is based on operating earnings, which is a non-GAAP 

measure of net income (the tenn "GAAP" refers to U.S. generally-accepted accounting principles). Refer to Segment Results and 
Use ofNon-GAAP Measures in this Document on page 6 for a discussion ofnon-GAAP measures. Refer ~o pages 7, 10 and 11 for 
a reconciliation of operating earnings to net income for Health Care, ·Group Insurance and Large Case Pensions, respectively. 

We analyze our operating results based on operating .earnings, which excludes net realized capital gai~s and losses as 
well as other items from net income. Operating earnings for the past three years were primarily generated from our 
Health Care segment. This segment produced higher operating earnings in 2010 than2009, but lower than 2008. 
Operating earnings in 20 l 0 were higher than 2009 primarily due to higher Commercial underwriting margins 
(calculated as premiums less health care costs) in our Health Care segment. Our operating earnings in 2009 were 
lower than 2008 due primarily to lower underwriting margins in our Health Care segm_ent. 

In 2010, underwriting margins in the Health Care segment were higher than 2009 primarily due to higher Commercial 
underwriting margins, driven by management actions to appropriately price the business, members' lower utilization 
and favorable development of prior-period health care cost estimates, partially offset by the effec·t of lower 
Commercial Insured membership in 2010. Underwriting margins in 2009 were low.er than 2008, primarily due to 
significantly lower Commercial underwriting margins in 2009 as well as unfavorable development of prior-period 
health care costs estimates from 2008. In 2009, our Commercial Health Care products experienced increased per 
member health care costs that significantly outpaced the increase in per member per month premiums, which resulted 
in a higher Commercial medical benefit ratio and a lower Commercial underwriting margin. 

During 2010 total revenue declined compared .to 2009 primarily as a result of lower Commercial Insured membership 
as well as a decline due to the mix of business partially offset by premium rate increases. hi 2009, total revenue grew 
compared to 2008, driven primarily by growth in membership as well as the impact of premium rate increases in our 
Health Care segment. 

. In 20 I 0, our Health Care segment experienced lower medical Insured membership (where we assume all or a majority 
of the risk for medical and dental care cost:S) and slightly higher medical membership in our administrative services 
contract ("ASC") products (where the plan sponsor assum.es all or a m~jority of the risk for medical and dental care 
costs). During 20 IO,_ membership for our dental and pharmacy products also decreased. At Decemb.er 31, 2010, we 
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served approximately 18.5 million medical members (consisting of approximately 32% Insured members and 68% 
ASC members), 13.7 million dental members and 9.4 million phannacy benefit management services members. At 
December 31, 2009, we served approximately 18.9 million medical members (consisting of approximately 34% 
Insured members and 66% ASC members), 14. I million dental members and I 0.3 million phannacy benefit 
management services members. Refer to "Health Care - Membership" on page 9 for further information. 

Du ring the past th rec years our cash flows supported both new and ongoing initiatives. 
We generated substantial cash:O.ows from:otir businesses in the past three years, which we used to support our growth 
strategies, repurchase our common stock and contribute to our pension plan. · 

We invest in the development of our business by acquiring companies that support our strategy. During 20 I 0, we 
entered into an agreement to acquire Medjcity Inc. ("Medicity"), a health information exchange technology company, 
for approximately $500 million. This transaction Closed in January 2011. In 2009, we completed the acquisition of 
Horizon Behavioral Services, LLC, a leading.prqvider of employee assistance programs, for approximately $70 
million. ' · 

In 20 I 0, 2009 and 2008, we repurchased approximately 52 million, 29 million and 43 million shares of our common 
stock at a cost of approximately $1.6 billion, $773 million and $1.8 billion, respectively, under share repurchase 
programs authorized by Aetna's Board of Directors (our "Board"). 

I 

We have' contributed to our tax-qualified defined benefit pension plan (the "Aetna Pension Plan") in each of the past . 
three years. During 2010, 2009 and 2008, we made voluntary cash contributions of$505 million, $45 million and $45 
million; respectively. As a result ofour 2010 contribution, we expect to have no required contribution in 2011, 
although we expect to voluntarily contribute $60 million to the Aetna Pension Plan in 2011. 

We issued $750 million and $500 million of senior notes in 2010 and 2008, respectively. The 2010 senior note.s were 
issued in anticipation of the 2011 scheduled maturity of certain of our senior notes, and the 2008 senior notes were 
issued to secure long-term capital at favorable rates. 

IVl:rn:igcmcnl Upd:ilc . 
In October ioro,' ·we'ali'nb'unced the following changes; 

• Ronald A. Williams, Aetna's Chairman, will retire from Aetna and our Board in April 2011. Mr. Williams 
had been our Chief Executive Officer since February 14, 2006 and has been our Chairman since October I, 
2006. Following his retirement, Mr. Williams has agreed to provide consulting services to Aetna and the 
Aetna Foundation, Inc., the independent and philanthropic arm of Aetna. 

• Mark T. Bertolini, who has been President since 2007, was named Aetna's Chief Executive Officer and 
elected to our Board, effective November 29, 20.10. Mr. Bertolini is expected to become Aetna's Chairman 
upon Mr. Williams' retirementin 2011. 

• Joseph M. Zubretsky wa5 ·appointed Senior Executive Vice President and Chief Financial Officer, effective 
November 29, 2010. · 

• Margaret M. McCarthy was appointed Executive Vice President, Operations and Technology, effective 
November 29, 2010. 

Medicare Update 
Effective April 21 , 20 I 0, the Centers for Medicare & Medicaid Services ("CMS") imposed intermediate sanctions on 
us, suspending the enrollment of and marketing to new members of all Aetna Medicare Advantage and Standalone 
Prescription Drug Plan ((;PDP") contracts. The sanctions relate to our compliance with certain Medicare Part D 
requirements. The suspension do.es not af(e.ct our current Medicare enrollees who stay iJ1 their existing plans~ CMS 
has granted us a ·limited waiver.of these ·sanctions tO allow us to. continue to ernoil e'ligible members into existitig, 
contracted group Aetna Medicare Advantage Plans and Standalone PDPs through March 31, 2011. As a result of these 
sanctions, our 2011 Medicare membership was adversely affected because we did not participate in the 2010 open 
enrollment for individual 2011 Medicar~ plans, which occurred between November 15, 20 I 0 and December 31, 20 I 0. 
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We are cooperating fully with CMS on its review and are working to resolve the issues CMS has raised as soon as 
possible. If the CMS sanctions remain in effect or we fail to obtain extensions· of the limhed waiver through the end of 
those sanctions, our Medicare membership and operating results could be adversely affected. 

Pharmacy Benefit Management Subcontract Agreement with CVS Caremark Corporation 
In July 2010, we entered into a Pharmacy Benefit Management Subcontract Agreement with CVS Caremark 
Corporation ("CVS Caremark") (the "PBM Agreement") that we believe will further enhance value and service for our 
customers and members. CVS Caremark began providing services under the PBM Agreement on January 1, 2011. 
Under the PBM Agreement, we continue to maintain and manage our phannacy benefit management ("PBM") 
organization and retain and operate our mail order and specialty pharmacies. CVS Caremark provides the 
administration of selected functions for our retail pharmacy network contracting and claims administration; mail order 
phannacy and specialty pharmacy order fulfillment and inventory purchasing and management; and certain 
admin!strative serv"ices. We expect the PBM Agreemen_t to allow us to preserve and enhance our integrated value 
proposition, integrate m~dical, clinical and pharmacy programs and data to improve quality of care while lowering 
costs, and enhance the affordability'-Of our Health Care products through improved retail, inair order and specialty 
pharmacy drug pricing. We incurrec,t transaction and integration costs associated with the PBM Agreement in 2010 
and expect to continue to incur integration costs during 2011. Those integration costs included and are expected to 
include costs associated with transferring employees to CVS Caremark, rationalizing locations and systems 
integration. · 

Health Care Reform .Legislation 
ln March 20 l 0, President Obama signed into law the Patient Protection and Affordable Care Act and the Health Care 
and Education Reconciliation Act of 20 I 0 (collectively, "Health Care Reform"), which makes broad-based changes to 
the U.S. health care system which could significantly affect the U.S. economy and will significantly impact our 
business operations and financial results, including our pricing and medical benefit ratios. _Health Care Reform 
presents us with new business opportunities, but also with new financial and other challenges. It is reasonably possible 
that Health Care Reform, in the aggregate, could have a material adverse effect on our business operations and 
financial results. · 

Components of the legislation will be phased in over the next seven years. We are and will continue to be required to 
dedicate material resources and incur material expenses during that time to ·implement and comply with Health Care 
Reform as well a~ state-level health care reform. While the federal government has begun to issue regulations 
implementing Health Care Reform, many significant parts of the legislation, including minimum medical loss ratios 
("MLRs"), require further guidance and clarification both at the federal level and in the form of regulations and actions 
by state legislatures to implement the law. As a result, many of the impacts of Health Care Refonn will not be known 
for several years. Pending efforts in the U.S. Congress to repeal, amend or restrict funding for various aspects of 
Health Care Reform and the pendins litigation challenging the constitutionality of Health Care Refonn create 
additional uncertainty about the ultimate impact of the legislation. 

. . . 

The expansion of health care coverage contemplated by Health Care Refonn will be funded in part by material 
additional fees and taxes on us and other health insurers, health plans and other market participants and individuals 
beginning in 2014, as well as reductions to the reimbursements we and other health plans are paid by the federal 
government for our Medicare members, among other sources. While not all-inclusive, we are evaluating the impact of 
the following key provisions of Health Care Refonn (assuming it is implemented in its current fonn) to determine the 
impact that they will have on our business ope~tions and financial results: · 

• Reqtii_rements that began in September 2010 for health plans to submit andjustify rates, provide dependent 
coverage up to age 26, eliminate certain lifetime and annual maximum limits on the dollar value of coverage, 
eliminate payments by members for covered preventive services, provide required.reimbursements for 
emergency services, el~minate prohibited policy rescissions and implement new cl.aim appeal procedures. 
Re.gulations issued to date; among other things: permit specified lifetime and ininimum annual coverage 
limits, which will be phased out by 2014; effectively guarantee issuance of insurance coverage for enrollees 
under age 19 beginning in 2010;·ctarify the rules applicable to grandfathered status; clarify .regulations 
regarding appeals; delay application of anti-discrimination requirements; and provide implementation 
guidance across a range of topics. 

• Closure of the gap in coverage ·for Medicare Part D prescription drug coverage (the so-called "donut hole") 
which-began toclose in 20 IO and will in~rementally close until the coverage gap is eliminated in 2020. 
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• Rec.uired minimum MLRs; as defined by interim final regulations, for insured plans of 85% for the large group 
market and 80% for the individual and small group markets beginning January I, 2011, with rebates issued to 
employers and/or members for the amount under the minimum beginning in 2012. 
Enhanced rate review and disclosure processes on the part of states or the U.S. Department of Health and 
Human Services ("HHS") for premium increases above a specified threshold. HHS has filed a Notice of 
Proposed Rulemaking outlining its expectations of state review as well as circumstances under which HHS 
would _intervene in the review pr;ocess. The final rules are expected to be issued in 2011 .- · 

• Freezing 2011 Medicare Advantage payment rates for payments to us based on 2010 levels, with additional 
reductions over a multi-year period beginning in 2012 based on regionally-adjusted benchmarks and the 
linking of Medicare Advantage payments to a plan's CMS quality rating or "star rating." 

• Non-de·ductibility of employee compensation in excess of $500,000 beginning in 2013. Additionally, there 
will be material annual 1aji;es and assessments on health insurance providers beginning in 2014. 

• Multiple insurance refonns beginning in 2014, induding rating limits and benefit requirements, guaranteed 
issue and renewability of coverage in the individual and small group markets, elimination of pre-existing 
conditions exclusions for all re-enrollees, elimination of annual limits on the dollar value of coverage, and a 
prohibition on eligibility waiting periods beyond 90 days. 

• Establishment of state-bas·ed health ·insurance exchanges (the "Exchanges") for the individual and small group 
markets by 2014. , .. · · 

• Expansion of state-based Medicaid coverage beginning in 2014. 
• Establishment of individual and employer mandates for insurance coverage, federal assistance to purchase 

health coverage for individuals, and detailed public reporting and disclosure requirements for health care 
plans, each beginning in 2014. · 

• A 4D% excise tax on employer-sponsored health benefits above a certain threshold beginning in 2018. 

The law also specifies required benefit designs, limits rating and pricing practices, encourages additional competition 
(including potential incentives for new market entrants) and significantly increases federal oversight of health plans, 
induding, regulations and processes that could delay or limit our ability to appropriately increase our health plan 
µn:1niun1s. This in turn could a~versely affect our ability to continue to participate in certain product lines and/or 
geographies we Sf.!rve today. Health Care Refonn"will require us to phai;e out many of our current limited benefit 
product offerings no later than 2014, and the application of minimum MLR standards to both our limited benefit and · 
student health products may have an adverse effect on our ability to sell these products in the future. For additional 
information.on health care reform, refer to "Regulatory Environment" beginning on page 23 and "Forward-Looking 
Information/Risk Factors" beginning on page 35. 

Outlook for 2011 · 
We expect to face continued external challenges in our business during 2011, including the difficult economic 
environment, the implementation of Health Care Reform (including minimum MLR rebates and increased 
governmental premium rate review) and a continued low interest rate environment for our investments. At the same 
time, our business faces a lower medical membership base in 2011 than we had in 2010, and we project that medical 

. cost trends will increase from th~ir 2010 levels to more normal levels in 201 L We are seeking to offset these factors 
by pricing our products and services appropriately, managing our expenses, making strategic investments designed to 
diversify our revenue streams and position us for the future and effectively managing our capital. 

Our primal')• business goals for 2011 are: execution and operational excellef!ce; diversifying our growth opportunities; 
simplifying our products and services; and delivering excellent customer service to create a more positive experience 
for our members. 

Refer to <;Forward-Looking Infonhation/Risk Factors" beginning on page 35 for infonnation regarding other important 
foclnrs that max materially affect us. 
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Segment Results and Use of Non-GAAP Measu.-es in this Document · 
The following discussion of operating results is presented based on our reportable segments in accordance with the 
accounting guidance for segment reporting and consistent with our segment disdosure included in Note 19 of Notes to 
Consolidated Financial Statements beginning on page 95. Our operations are conducted in three business segments: 
Health Care, Group Insurance and Large Case Pensions. Our Corporate Financing segment is not a business s.egment; 
it is added to our business segments to reconcile our consolidated results. The Corporate FinCl:ncing segment includes 
interest expense on our outstan'ding debt and the financing components of our pension and other postretirement l:>enefit 
plans ("OPEB") expense (the service cost and prior service cost components of this expense are allocated to our 
business segments). · 

Our discussion of our operating results is based on operating earnings, which is the measure reported to our Chief 
Executive Officer for purposes of assessing financial performance and making operating decisions, such as allocating 
resources. to each segment. Operating earnings exclude net realized capital gains or losses as well as other items, if 
any, from net income reported in accordance with GAAP. We believe excluding realized capital gains or losses from 
net income to arrive at operatirig earnings provides more meaningful information about our underlying business 
performance. Net realized capital gains and losses arise from various types of transactions, primarily in the course of 
managing a portfolio of assets that support the payment of liabilities; however, these transactions do not directly relate 
to the underwriting or servicing of products fox our customers and are not directly related to the core performance of 
our business operations. We also may exclude other items that do not relate to the ordinary course of our business 
from net income to arrive at operating earnings. In each segment discussion in this MD&A, we provide a table that 
reconciles operating earnings to net income. Each table details the net realized capital gains or losses and any other 
items excluded from net income, and the footnotes to each table describe the nature of each other item and why we 
believe it is appropriate to exclude that item from net income. 

HEALTHCARE 

Health Care consists of medical, pharmacy benefits management, dental, behavioral health and vision.plans offered on 
both an Insured basis and an ASC basis. Medical products include point-of-service ("POS"), preferred provider 
organization ("PPO"), health maintenance organization ("HMO") and indemnity benefit plans. Medical products also 
include health savings accounts and Aetna Healthfund®, consumer-directed health plans that combine traditional POS 
or PPO ancJi'.or. dental coverage, subject. to a deduc.tiple, with an accumulating benefit account We also offer Medicare 
and Medicaid products and services, as well as specialty products, such as medical management and data analytics 
services, mediGal stop loss insurance and products that provide access to our provider networks in select markets. We 
separately track premiums and health care costs for Medicare and Medicaid products; all other medical, dental and 
other Health Care products are referred to as Commercial. 

Operating Summary 

~illions~ 2010 2009 2008 
Premiums:· 
Commercial $ 20,632.2 $ 21,581.6 $ 20,096.2 
Medicare : · ·.'·'· .. :· 5;8%.1 . ~·. ' 5,735.8 4,816.1 
Medicaid 1,082.3 926.4 595.0 

Total premiums· 27,610.6 28,243.8 25,507.3 
Fees and other revenue 3,413.3 3,418.0 3,202.6 
Net in vestment income 418.8 392.5 341.3 

Net realized caEital ~ains (lossesl 161.3 19.0 {276.2l 
Total revenue 31,604.0 32,073.3 28,775,0 

Heallh care costs 22,719.6 24,061.2 20,785.S 
Operating expenses: 
Selling expenses 1,148.4 1,158.7 1,055.2 
General and administrative ex~enses 4,884.8 4,602.9 4,424.3 

Total'operating expenses 6,033.2 5, 761.6 5,479.5 
Amortization of other a~uired intan~ible assets · 88.3 90.3 101.3 
Total benefits and ex~enses 28,84L1 29,913. I 26,366.3 

Income before income taxes 2,762.9 2,160.2 . 2,408.7 
Income taxes 954.2 744.9 875.t 
Net income $ 1,808.7 $ 1,415.3 $ 1,533.6 
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The table presented below reconciles net income reponed in accordance with GAAP to operating earnings <1
): 

(Millions) 2010 2009 2008 
Net income $ 1,808.7 $ 1,415.3 $ 1,533.6 
Net realized c~pitul (g:1ins) losses (131.0) (19.0) 213. l 
Transaction-related costs 43.I 
Litigation-related insur:mce.proceeds. . (101 .• 5) (2-l.9) 
Severance and facilities charge 30.8 60.9 35.6 
ESI settlement (19.6) 
Contribution for the establishment of an out-of-network ericing database 20.0 
Oeerating earnings s 1,650.1 $ 1,412.7 $ l,802J 

<•l In addition to net realized capital (gains) losses, the following other items are excluded from operating earnings because we believe they 
neither relate to the ordinary course of our business nor reflect our underlying business performance: 

• In 2010, we recorded transaction-related costs of$43.l million ($66.2 million pretax). These costs related to the PBM Agreement 
and the announced acquisition of Medicity. 

• Following a Pennsylvania' Supreme Court'ruling in June 2009, we recorded proceeds of $101.S million ($156.3 million pretax) for 
2010 and $24.9 million ($38.2 million pretax) for 2009 from our liability insurers related to certain litigation we settled in 2003. 

• In 2010, 2009 and 2008 we recorded severance and facilities charges of $30.8 million ($47.4 million pretax), $60.9 million ($93.7 
million pretax) and $35.6 ri]illion. ($54. 7 .million pretax), respectively. The 2010 severance and facilities charges related to actions 
taken in 20 I 0 or committed to be taken in 2011. The 2009 and 2008 severance and facilities charges related to actions previously 
taken. 

• ln.2009, we reached an agreement \vi th Express Scripts, Inc. and one of itS subsidiaries ( crillectively "ESI") to settle certain litigation 
in.which we were the plaintiff. Under the applicable settlement, we received approximately $19.6 million (S30.2 million pretax), net 
Of fees and expenses, in 2009 .. 

• As a result of our agreement with the New York Attorney General to discontinue the use of lngenix databases at a future date, in 
2008 we committed to contribute $20.0 million to a non-profit organization to help create a new independent database for 
determining out-of-network reimbursement rates. We made that contribution in October 2009. 

Opcr:iting earnings in 2010 imrroved over 2009 . 
.:w I 0 operating earnings were higher than 2009, primarily due to higher Commercial underwriting margins driven by 
management actions to appropriately price the business, members' lower utilization and favorable development of 
prior-period health care cos.t estimates, partially offset by the effect oflower Commercial Insured membership in 2010 
(refer to discussion of Commercial results below). Operating earnings in 2009, when compared to 2008, were 
negatively impacted by significantly .higher health care costs as well as unfavorable development of health care cost 
estimates from 2008, particularly for Commerdal products, partially offset by growth in premiums and fees and other 
revenue, higher net investment incom·e and continued operating expense efficiencies (total operating expenses divided 
by total revenue). The growth in premiums in 2009 resulted from increases in membership levels as well as premium 
rate increases for renewing membership. 

In 20 l 0, total operating expenses increased compared to 2009 reflecting seasonal spending and the implementation of 
the PBM Agreement and other m.ajof programs. Total operating expenses in 2009 increased compared to 2008 as a 
result of higher employee related costs and other expenses associated with higher membership and higher selling 
expenses. 

We calculate the medical benefit ratio ("MBR") for our Health Care segment by dividing health care costs by 
premiums. Our MBRs by product for the last three years were: 

2010 20()9 
Commercial 80.6% 84.5% 
Medic;irc 87.3% 87.1% 

Mcdic~id 87.5% 88.6% 
Tol~I 82.3% 85.2% 

2008 
80.3% 
85.6% 

87.4% 
81.5% 

Refer to the following discussion of Commercial and Medicare results for.an explanation of the changes in our MBRs. 

Our Commercial operating results reflect higher underwriting margins but lower Insured membership in 2010. 
Commercial premiums were $949 million lower in 2010 than 2009, primarily due to lower Commercial Insured 
membership and the mix of business, partially offset by premium rate increases. Commercial premiums increased 
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approximately $1.5 billion in 2009 compared to 2008 reflecting premium rate increases on renewing business and 
higher membership levels. 

Our Commercial MBRs were 80.6%, 84.5% and 80.3% for 2010, 2009 and 2008, respectively . .The lower Commercial 
MBR in 2010 compared to 2009 reflects favorable development of prior-period health care cost estimates and a 
percentage increase in our per member health care premiums that exceeded the increase in per member health care 
costs. Included in the 2010 Co.mmercial MBR is approximately $60 million of favorable development of prior-period 
health care cost estimates. This development primarily resulted from lower than projected paid claims in the first half 
of 2010 for claims incurred in the latter part of 2009 caused by lower than projc:cted utilization of medical services 
driven by the abatement of H l.N 1 and other flu, among other factors. Excluding this development, Commercial MBR 
decreased from 2009 reflecting a percentage increase in our per member premiums that outpace~ the percentage 
increase in per member health care costs. 

Our Commercial MBR in 2009 increased when compared to 2008, reflecting a percentage increase in our per member 
health care costs that outpaced the percentage increase in per member premiums. Included in the 2009 Commercial 
MBR is approximately $97 million of unfavorable development of prior period health care cost estimates. This 
development was related to unusually high paid claims activity for the first halfof2009, primarily related to claims 
incurred in the second half of2008. The increase in per member health care costs in 2009 was driven primarily by 
higher facility claim intensit)', higher costs from HINI int1uen2a, and higher costs from increased participation rates in. 
health care continuation coverage afforded to individuals under the Consolidated Omnibus Budget Reconciliation Act 
of 1986 ("COBRA"). 

We had no significant development of prior-period health care cost estimates that affected operating results in 2008. 

The calculation of Health Care Costs Payable is a critical accounting estimate (refer to "Critical Accounting Estimates 
- Health Care Costs Payable" beginning on page 18 for additional information). 

Medicare results reflects growth in 2010 and 2009 
· Medicare premiums increased approximately $160 million in 20 I 0 compared to 2009, and increased approximately 

$920 million in 2009 compared to 2008. The increase in 2010 is primarily attributable to an increase in Medicare 
membership in 20 I 0. The increase in 2009 primarily reflects the introduction of our new private fee-for-service 
("PFFS") product as well as increases in supplemental premiums across all of our Medicare Advantage products, rate 
increases from CMS and true-ups for specified risk adjustments from CMS. We discontinued our remaining PFFS 
products in 20 I I . 

Our Medicare MBRs were 87.3% for 2010, 87.1%for2009, and 85.6% for 2008. We had approximately $40 million 
of favorable development and $11 million of unfavorable development of prior-period health care cost estimates in 
2010 and.2009, respectively. We had.no significant development of prior-period health care cost estimates in 2008. 
Our Medicare MBR. for 2010 remained relatively flat when compared to 2009. The increase in our Medicare JVIBR in 
.2009 reflects a percentage increase in our per member premiums that was outpaced by the percentage increase in per 
member health care costs. 

Other Sources of Revenue 
Fees and other rev~nue for 20 I 0 remained relatively flat when compared to 2009. Fees and other revenue for 2009 
increased $215 million compared to 2008 reflecting growth in ASC membership, partially offset by lower fee yields 
arid revised product and service mix. 

Net realized capital gains for 20 I 0 were due primarily to net gains on the sales of debt securities partially offset by 
losses from derivative transactions. Net realized capital losses in 2008 were due primarily to other-than-temporary 
impairments ("OTTI") of debt securities (refer to our discussion of"lnvestments - Net Realized Capital Gains and 
Losses" on page 13 for additional infonnation) and net losses on the sale of debt securities. 
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Membership 
1 k:lll!1 Care :nc111bership at December 31, 2010 and 2009 was as follows: 

(Thousands) 
Medical: 
Commercial 
Medicare 
Medicaid 

Total Medical Membership .. · 

Consumer-Directed Health Plans <i> 

Dental: 

Commercial 
Medicare and Medicaid 

Network Ac~ss <2
> 

Total Dental Membership 

Pharmacy Benefit Management Services: 

Commerciat 
Medicare PDP (stand-alone) 

Medicare Advanlage PDP 

Medicaid 
T ul<li l'!1;1nni.ocy Benefit Management Services 

Mai~ Unkr '·'' 

Insured 

5,015 
445 
381 

5,841 

4,944 
177 

5,121 

2010. 
ASC Total 

11,809 16,824 
445 

818 1,199 
12,627 . 18,468 

2,184 

7,19J 12,137 
462 6j9 

971 . 971 
8,626 13,747 

8,553 

608 
227 

27 
9,415 

602 
10,017 

2009 
Insured .ASC Tolal 

5,614 11,821 17,435 
433 433 
310 . 736 . 1,046 

6,357 . 12,557 18,914 

1,868 

4,998 7,304 12,302 
260 432 692 

1,067 1,067 
5,258 8,803 14,061 

9,728 

346 
240 

30 
10,344 

669 
11,013 

(I) 

(2) 

(l) 

Represents members in consume·r~directed health plans who also are included in Comrne.rcial medical membership above. 
Represents members in producl~:tha.t-allow these membel'S access to our dental provider network for a nominal fee. 
Represents members who purchased:inedications through our mail order phaimacy operations during the fourth quarter of2010 and 
2009, respectively, and are included in Phannacy Benefit Management Services membership above. 

Total medical membership at December 31, 2010 decreased compared to December 31, 2009, reflecting a reduction in 
Commercial membership due primarily to lapsed customers and in-group attrition that was partially offset by growth in· 
Medicare and Medicaid membership.' · 

. . 

Total dental membership decreased in 2010 primarily due to lapses exceeding new sales and membership declines 
from existing customers. · 

Total pharmacy benefit management services membership decreased in 2010 compared to 2009 primarily due to a 
decrease in Commercial medical enrollment partially offset by growth in Medicare PDP membership. 

GROUP INSURANCE 

Group Insurance primarily includes group life insurance products offered on an Insured basis, including basic and 
supplemental group term life, group universal life, supplemental or voluntary programs, and accidental death and 
dismemberment coverage. GrOl!P Insurance also includes (i) group disability products offered to employers on both an 
Insured and an ASC basis, whicli consist primarily of short-tenn and long-term disability insurance (and products 
which wmbine both), {ii) absence management·services offered to employers, which include short-tenn and long-term 
disability adminislralion and le~ye management, and (iii) long-term care pr9ducts that were offered primarily on an 
Insured basis, which provide benefits covering the cost of care in private home settings, adult day cate; assisted living 
or nursing facilities. We no longer solicit or accept new long-term care customers. 

Annual Report - Page 9 



Operating Summary 

(Millions) 2010 2009 2008 

Premiums: 
Life s 1,082.5 $ 1,093.0 $ 1,062.7 

Disability 536.5 559.4 534.6 

Lon~·tenn care 52.1 67.8 86.3 
Total premiums l,671.1 1,720.2 1,683.6 
Fees and other revenue. 105.0 106.9 97.9 
Net investment income 275.1 274.l 240.4 
Net realized capital llains !fossesl . 67.4· .. . , . 41.8 p 1 l.2l 

Total revenue 2,118.6 .: 2;143.0 1,710.7 
Current and future bcnefi ts 1,536.6 .. . , 1,575.2 1,468.8 
Operating expenses: 
Selling expenses 78.2 93.2 94.4 
General and administrative e~enscs 264.3 283.4 310.1 

Total operating expenses 342.5 376.6 404.5 
Amortization of other ac9uired intanllible assets 6.9 6.9 6.9 

Total benefits ar.d CX£enses 1,886.0 1,958.7 1,880.2 
lncome_(loss) before income taxes 232.6 184.3 (169.5) 
Income taxes 53.0 38.7 (54.2~ 

Net income (loss) $ 179.6 s 145.6 s illS.3) 

The table presented below reconciles net income reported in accordance with GAAP to operating earnings: 

(Millions) 

Net income (Joss} 
Net realized capital (gains) losses 
Allowance on reinsurance recoverable Cl> 

$ 
2010 
179.6 $ 

(51.6) 

2009 
145.6 $ 

(41.8) 

Operating earnings $ 128.0 $ 103.8 $ 

'
1> As a result of the liquidation proceedings ofLelunan Re Ltd. ("Lehman Re"), a subsidiary ofLelunan Brothers Holdings Inc., 

we n:corded. an allowance against our r;einsurance recoverable from Lehman Re of$27.4 million ($42.2 mill.ion pretax) in 
2008. This reinsuran_ce is on a closed block of paid-up group whole life insurance business. 

2008 
(115.3) 
224.7 

27.4 
136.8 

Operating earnings for 20 I 0 increased $24 million when compared to 2009, primarily due to lower operating expenses 
and improved underwriting margins in our disability products which were partially offset by lower underwriting 
margins in our long-tenn care and life products. Operating earnings for 2009 decreased $33 million when compared to 
2008, primarily reflecting lower disability underwriting margins partially offset by higher net investment income. In 
both 2010 and 2009, our underwriting margins reflect an increase in our long-tenn disability reserves as a result of 
using a lower discount rate, reflecting lower yields in the investment portfolio supporting this busine$s. ln 2009, our 
under\vriting margins also reflected an increase in our long-term disability reserves caused by longer claim durations. 

Our group benefit ratios (which r.epresent.s current and future benefits divided by premiums) ~ere 92.0% for 2010, 
91.6% for 2009, and 87.2% tor 2008. · · · · · 

. . \ 
Net realized capital gains for 2010 increased by $26 million when c9mpared to 2009, primarily reflecting higher net 
gains from·the sales of debt securities partially offset by losses from derivative transactions. Net realized capital losses 
for 2008 were due primarily to losses on OTTI of debt securities (refer to our discussion of •''Investments - Net Realized 
Capital Gains and Losses" on page 13 for. additional infonnation). · · · 

LARGE CASE PENSIONS 

Large Case Pensions manages a variety of retirement products (including pension and annuity products) primarily for 
tax qualified pension plans. These products provide a variety of funding and benefit payment distribution options 
and other services.· The Large Case Pensions segment includes certain discontinued produ~tS_;-
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Operating Summary 

{Millions~ 2010 2009 2008 
Premiums $ 151.0 s 172.2 $ 193.2 
Net invesunent income 362.4 369.8 328.3 
Other revenue 11.2 11.6 12.0 
Net realized ca~ital losses !1.2! !5.8} {68.5! 

Total revenue . 523.4 547.8 465.0 
Current and furure benefits 

.. ·.:· 
476.8 502.9 469.9 

General and administrative expenses 12.6 10.0 14.9 

Reduction ofreserve for antici12ated future losses on discontinued 12rodui:ts !43.8) 
Total benefits and exeenses .. 489.4 512.9 . 441.0 

Income before income taxes J4.0 34.9 24.0 
Income taxes s.o 8.5 1.2 
Net income s 29.0 $. . 26.4 $ 22.8 

The table presented below reconc_iles net income reported in accordance with GAAP to operating earnings: 

~· ~ 

(Millions} 2010 2009 2008 

Net income s 29.0 $ 26.4 $ 22.8 
Net realized capital (gains) losses (1.2) 5.8 44.5 
Reduction or reserve· for anticipated future losses on discontinued eroducts (I) !28.5~ 
02crati11g earnings s 27.8 $ 32.2 $ 38.8 

11 i In 1993 wl: discontinued the sale of our fully-guaranteed large case pension products and established a reserve for anticipated future 
losses on these products, which we revie\v quarteriy. We reduced the reserve for anticipated future JOsses on discontinued products by 
$28.5 million ($43.8 million pretaJi) in 2008. We believe excluding any changes to the reserve for anticipated future losses on 
discontinued products provides mo.re. meaningful information as to our contir.uing products and-is consistent with the treatment of the 
operating results of these discontinued products, which are credited or charged to the reserve and do not ·arr<ict our operating results. 

Operating earnings declined in each of the last three years, which is consistent with the run-off nature of this segment. 

Discontinued Products in Large Case Pensions 
Prior to \.993, we sold single-premium annuities ("SPAs") and guaranteed investment contracts ("GICs"), primarily to 
employer sponsored pension plans. In 1993, we discontinued selling these products to Large Case Pensions customers, 
and now we refer to these products. as discontinued 'products. 

We discontinued selling the~e products because they were generating losses for us, and we projected that they would 
continue to generate future losses over their life (which is greater than 30 years); so we established a reserve for 
anticipated future losses· at _the time of discontinuance. We provide additional info~ation on this reserie, including 
key assumptions and other importan~ infonnation, in Note 20 of Notes to Consolidated Financial Statements beginning 
on page 97. 

The operating summary for Large Case Pensions above includes revenues and expenses related to our discontinued 
products, with the exception of net realized capital gains and losses ""'.hich are recorded as pai:t of current and future 
benefits. Since we established a reserve for future losses on discontinued products, as long as our expected future 
losses remain consistent with prior projections, the operating results of our discontinued products are applied against 
tht' reserve and do not impact operating earnings or net income for Large Case Pensions. However, if actual or 
expected future losses are great~r than we currently estimate, we may. have to increase the reserve, which could 
adversely impact net income. If.actual or expected future losses are less than we currently estimate, we may have to 
decrease the reserve, which could favorably impact net income. In those cases; we disclose such adjustment separately 
in the operating summary. 
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The activity in the reserve for anticipated future losses on discontinued products for the last three years {pretax) was: 

{!_\till ions) 
Reserve, beginning of period 
Operating losses 
Net realized capital gains {losses) 
Cumulative effect of new accounting standard as of April 1, 2009 <1

> 

s 
2010 
789.2 $ 

(15.4) 

111.0 

2009 2008 
790.4 $ 1,052.3 
(34.8) (93.4) 

(8.5) {124.7) 

42.l 

Reserve reduction {43.8) 
Reserve, end of period ·· $ 884.8 $ 789.2 $ 790.4 

<
1> The adoption ofnew·accounting guidance for OTil of debt securities issued in 2009 resulted in a cumulative effect adjustment at 

April I, 2009. Refer to Note 2 beginning on page 57 for additional information. This amount is not reflected in accumulated other 
comprehensive loss and retained earnings in shareholders' equity since the results of discontinued products do not impact our. 
operating results. · 

During 2010, discontinued products reflected net realized capital gains primarily attributable to gainsfrom sales of 
debt securities and investment real estate and an operating loss. During 2009 and 2008, discontinued products · 
reflected operating losses and net realized capital losses, both attributable to the unfavorable investment conditions that 
existed from the latter half of 2008 through the second quarter of 2009. Net realized capital losses in 2008 were due 
primarily to OITI of debt securities (refer to "Investments - Net Realized Capital Gains and Losses" on page 13 for 
additional information) and derh:ative losses partially offset by net gains on sales, of equity securities. 

We review the adequacy of the discontinued products reserve quarterly and, as a result, the reserve at December 31, 
2010 reflects our best estimate of anticipated future losses. Specifically, we evaluated the operating losses in 2010 and 
2009 against expectations of future cash flows assumed in estimating this reserve and do not believe an adjustment to 
this reserve was required at December 31, 2010 or 2009. In the year ended December 31, 2008, $44 million ($29 
million after tax) was released from this reserve. The 2008 reserve reduction was primarily due to favo.rable mortality 
and retirement experience compared to assumptions we previously made in estimating the reserve. · 

INVESTMENTS 

At December 31, 2010 and 2009, our investment portfolio consisted of the following: 

(Millions~ 2010 2009 
Debt and equity securities available for sale s 16,961.6 s _ 17,159.7 
Mortgage loans · 1,509.8 1,594.0 
Other investments 1,244.6 1,220.1 
Total investments s 19,716.0 $ 19,973.8 . . 

The risks associated with investments supporting experience-rated pension and annuity products in ·our Large Case 
Pensions business are assumed by the contract holders and not by us (subject to, among other things, certain minimum 
guarantees). Anticipated future losses associated with investments supporting discontiriued fully-guaranteed Large 
Case Pensions products are provided for in the reserve for anticipated future losses on discontinued products . 

... ;. • I "._ '• • . , 

As a result of the foregoing, investment risks associated with our experience-rated and discontinued products generally 
do not impact our operating results. Investments supported the following products at December 31, 2010 and 2009: 

~Millionsl 2010 2009 
Experience-rated products s 1,690.2 $ 1,681.l 
Discontinued Pr"?ducts 3,712.3 3,681.8 
Remainin~ 'eroducts 14,313.S 14,610.9 
Tora! investments s 19,716.0 s 19,973.8 
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Assets supporting experience-rated products may be subject to contract holder or participant withdrawals. Experience
rated contract holder and participant-directed withdrawals for the last three years were as follows: 

(Millions) . 2010 2009 2008 
Scheduled co_ntract maturities and benefit payments (1) $ 261.2 s 267.2 s 338.8 
Contract holder withdrawals other than scheduled contract maturities and benefit payments <2> 

Panici~an1-directed withdrawals <2>" 
25.9 

3.9 

10.6 

3.1 ,,, 
lndudcs payments made upon contract maturity and other amounts distributed in accordance with contract schedules. 
Approximately S527.8 million, $S37.0 million and $524.3 million at December 31, 2010, 2009 and 2008, respectively, of 
experience-rated pension contracts allowed for unscheduled contract holder withdrawals, subject to timing restrictions and 
formula-based market value adjustments. Further, approximately $95.3 million, $95.9 million and $93.2 million at December 31, 
2010, 2009 and 2008, respectiveiy, of experience-rated pension contracts supported by our general account assets could be 
withdrawn or transferred to other plan investment options at the direction ofplah participants, \vithout market value adjustment. 
subject to plan, contractual and incoirie tax provisions~ 

Debt aild Equity Securities 

31.1 

3.9 

Debt securities had an average· quality rating of A and A+ at December 31, 2010 and 2009, respectively, with 
approximately $4.4 billion at December 31, 2010 and $4.9 billion at December 31, 2009 rated AAA. The debt 
securities that were rated below investment grade {that is, having a quality rating below BBB-/Baa3) at December 31, 
2010 and 2009 were $1.2 billion and $1.3 billion, respectively (of which 17% and 15% at December 31, 20 I 0 and 
2009, respe~tively, supported our discontinued and experience-rated products). 

~' 

At December 31, 2010 and 2009, we held approximately $707 million and $486 million, respectively, of municipal 
debt securitl'es and $2 million and $34 million, respectively, of structured product debt securities that were guaranteed 
by third parties, coll~ctively representing approximately 4% and 3%, respectively, of our total investments. These 
securities had an average credit rating of A+ at both December 31, 2010 and December 31, 2009 with the guarantee. 
Without the guarantee, the average credit rating of the municipal debt securities \vas _A and A+ at December 31, 2010 
and 2009, respectively. The structured product de.bt securities are not rated by the rating agencies on a standalone 
basis. We do not have any significant concentration of investments ~ith third party guarantors (either direct or 
indirect). 

We classiry debt and equity securities as available for sale and carry them at fair value on our balance sheet. 
Approximately 2% and 3% ofour debt and equity securities at December 31, 2010 and 2009, respectively, were valued 
using inputs that reflect our own assumptions (categorized as Level 3 inputs in accordance with GAAP - Refer to Note 
I 0 of Notes to Consolidated FinariCial Statements beginning on page 73 for additional infonnation on the 
methodologies and key assumptions we use to determine the fair value of investments). 

At December 31, 2010 and 2009, debt and equity securities .had net unrealized gains of $985 million and $717 million, 
respectively, ofwhich"$301 million and $207 million, respectively, related to our experience-rated and discontinued 
products. · 

Refer to Note 8 of Notes to Consolidated Financial Statements beginning on page".67 for details of net unrealized 
capital gains and losses by major security type, as well as details on our debt securities with unrealized losses at 
December 31, 20 I 0 and 2009. ·we regularly review. our debt securities to detennine if a decline in fair value below the 
carrying value is other-than-temporary. If we detennine a'decline in fair value is other-than-temporary, we will write
down the carrying value of the security as a credit impainnent. The amount of the Credit-related impairment is 
included in our operating results," and the non-credit component is included in other comprehensive income (if we do 
not intend to sell the security). Accounting for OTT! of our debt securities is considered a critical accounting 
estimate. Refer to "Critical Accounting Estimates - Other-Than-Temporary Impainnent of Debt Securities" on page 

· 23 for additional infonnaticin. · · · 

Net Realized Capital Gains and Losses 
Net realized capital gains (losses) were $228 million in 2010, $55 million in 2009 and $(656) milliori in 2008. The net 
realized capital gains in 20 IO and 2009 primarily reflect sales of debt securities. In 2010, these gains were partially 
offset by losses on derivative tr-~hsactions while in 2009, these gains were also attributable to gains on derivative 
transactions partially offset by OTII losses. Net realized capital losses in 200"8 primarily reflect OTII losses as · 
depicted on page 70. The increaSe in net realized capital gains in 2009 compared to 2008 was primarily due to a 
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change in the accounting guidance for the recognicion of OTII of debt securities and an overall general improvement 
in the economic envirorunent during 2009 compared to 2008. Prior to the adoption of new ac;counting guidance for . 
OTI1 of debt securities· on April l, 2009, both yield- and credihrelated OTTI were recognized-in earnings if we could 
not assert our intention to hold the security until recovery. In contrast, after April l, 2009, only credit-related 
impairments are recognized in earnings unless we have the intention to sell the security in an unrealized loss position, 
in which case the yield-related OTTI is also recognized in earnings. Refer to Note 2 of Notes to Consolidated 
Financial Statements beginning on page 57 for additional information. 

Yield-related OTTI losses were not significant in 2010. In 2009, yield-related OTTI losses were $76 million, primarily 
related to U.S. Treasury and corporate.securities that were temporarily in a loss position due to changes in interest rates 
and the widening of credit spreads oa c9rporate se.curities relative to the interest rates on U.S. Treasury Securities in 
the first half of 2009. Because we did not assert our intention to hold these securities, under applicable accounting 
guidance, we recorded a yield-related OTII loss. In 2008, yield-related OTII losses were $~23 million. These yield
re!ated impairments were primarily due to the widening of credit spreads relative to the interest rates on U.S. Treasury 
securities in 2008 and the application of the then-applicable accounting guidance for OTII which required us to assert 
our intention to hold to recovery, which we could not'make. During 2008, significant declines in the U.S. housing 
market resulted in the credit and other capital markets experiencing volatHity and limitations on the ability of 
companies to issue debt or equity securities. The lack of available credit, lack of confidence in the financial sector, 
increased volatility in the financial markets and reduced business activity resulted in credit spreads widening during 
2008. 

Included in net realized capital losses for 2008 were $120 million of credit-related OTII losses, of which $105 million 
related ro investments in debt securicies of Lehman· Brothers Holdings Inc. and Washington Mutual, lnc. We had no 
other individually material realized capital losses on debt or equity securities that impacted our operating resultS in 
2010, 2009 or 2008. 

Mortgage Loans 
Our mortgage loan portfolio (which is collateralized by commercial real estate) represented 8% ofour total invested 
assets at both December 31, 2010 and 2009. There were no material impairment reserves on these loans at December 
31, 20 l 0 or 2009 . . Refer to Notes 2 and 8 of Notes .to Consolidated Financial Statements beginning on pages 57 and 67, 
respectively, for additional information. 

R.isk Management and Market-Sensitive Instruments . 
We manage interes.t rate risk by seeking to maintain a tight match between the durations ofo.ur assets and liabilities 
where appropriate.· We manage credit risk by seeking.to maintain high average quality ratings and diversified sector 
exposure within our debt securities portfolio. In connection with our investment and risk management objectives, we 
also use derivative financial instruments whose market value is at least partially determined by, among other things, 
levels of or changes in imerest rates (short-tenn or long-term), duration, prepayment rates, equity markets or credit 
ratings/spreads. Our use of these derivatives is generally limited to hedging risk and has principally consisted of using 
interest rate swap agreements, forward contracts, futures contracts and credit default ·swaps. ·Additionally, from time to 
time, we receive warrants from our vendors. These instruments, viewed separately; subject us to varying degrees of 
interest rate, equity price and credit risk. However, when used for hedging, we expect these instruments to reduce . 
overall risk. . . ~ · . .. .. . 

We regularly evaluate· our risk from market-sensitive instruments by examining, among other things, levels of or 
changes in interest rates (short-term or long-term), duration, prepayment,rates, equity markets or credit ratings/spreads. 
We also regularly evaluate the appropriateness of investments relative to our management-approved investment 
guidelines (and operate within those guidelines) and the business objectives of our po~folios. On a quarterly basis, we 
review the impact of hypothetical net losses in our investment portfolio on our consolidated near-term financial 
position, operating results and cash flows assuming the occurrence of certain reasonably possible changes in near-term 
market rates and prices. Interest rate changes represent the most material risk exposure category for us. We determine 
the potential effect of interest rate risk on near-term net income, cash flow and fair value based on commonly-used 
models.· The models project the impact of interest rate changes on a wide range of factors, _including duration, put -
options and call options. We also estimate the irnpact on fair value based on the net present value of cash flows using a 
representative set .of likely future interest rate scenarios. The assumptions used were as follows: an immediate · 
increase of 100 basis points in.interest rates (which we believe represents a mode_rately advers,e scenario and is 
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approximately equal to the historical annual volatility of interest rate movements for our intermediate-term available
for-sale debt securities) and an immediate decrease of25% in prices for domestic equity securities. 

The theoretical change to the fair values of our market sensitive instruments from this evaluation was $371 million 
($570 million pretax) at December 3 t, 2010. Approximately $213 million ($327 million pretax) was the result of a 
theoretical reduction of the fair value of our long-term debt. Changes in the fair value of our long-term debt do not 
impact our tinancial position or operating results. Additionally, $158 million ($243 million pretax) was from a 
theoretical reduction in the fair value of our investment securities and a theoretical reduction in the value of interest 
rate sensitive liabilities. We do not record our liabilities at fair value. Reductions in the fair value of our investment 
securities would be reflected as an unrealized loss in equity, as we do not have a trading portfolio. Based on our 
overall exposure to interest rate risk and equity price risk, we believe that these changes in market rates and prices 
would not materially affect olir consolid<i:ted near-tenn financial position, operating results or cash flows as of 
December 3 l, 2010. 

LIQUIDITY AND CAPITAL' RESOURCES 

Cash Flows 
We meet our operating cash requirements by maintaining liquidity in our investment portfolio, using overall cash flows 
from premiums,:aeposits and income received on investments and issuing commercial paper. We monitor the duration 
of our portfolio cif highly marketable debt securities and mortgage loans, and execute purchases and sales of these 
investments with"the objective of having adequate funds available to satisfy our maturing liabilities. Overall cash flows 
are used primariiy for claim and benefit payments, contract withdrawals, operating expenses, share repurchases and 
shareholder dividends. In addition, we· maintain a committed short-term borrowing capacity of $1.5 billion through our 
revolving credit facility. 

Presented below is a condensed statement of cash flows for each of the last three years (the full statements of cash 
flows are presented on page 56). ·We present net cash flows used for operating activities and net cash flows provided 
by investing activities separately for our Large Case Pensions segment because changes in the insurance reserves for 
the Large Case Pensions segment (which are reported as cash used for operating activities) are funded from the sale of 
investments (which are repoitecfa$ cash provided by investing activities). Refer to the Consolidated Statements of 
Cash Flows on page 56 for additional information. 

~Millions) 2010 2009 2008 
Cash flows from operating activities 
Health Care and Group Insurance (including Corporate Financing) s .1,644.9 $ 2,711.S $ 2,397.6 

Lar~e Case Pensions (232.8) (223.2l ~190.7) 

Net cash erovided b~ oeeratin~ activities 1,412.1 2,488.3 2,206.9 

Cash flows from investing activitie5 
Health Care and Group lnsurance 429.8 (2,380.o) (l,485.2) 

Lar~e Case Pensions 204.7 380.3 411.9 

Net cash erovided b~ ~used for~ investin~ activities 634.S ~l ,999.7l ! 1,073.3! 

Net cash used for fioancin~ activities ; p,38i.6) ~464.5! il,208.1! 
Net increase (decrease! in cash and cash eguivalents s 664.0 $ 24. l $ (74.5) 

Cash Flow Analysis 
Cash flows provided by operating activities for Health Care and Group Insurance were approximately $1.6 billion in 
2010, $2.7 billion in 2009 and $2.4 billion in 2008. In 2010, we made payments.of approximately $328 million ($505 
million pretax) for voluntary corfrribulions to the Aetna Pension Plan and $191 million for the return of excess 
Medicare payments received in 2009. 

Cash nows from investing activities in 2010 increased from 2009 primarily from an increase in the sale of our 
subsidiaries' inves.tment securities to funi:f dividends to our parent company. Also in 2009, we spent $70 million on an 
acquisition we expect will enhance our exist'ing product capabilities and future growth opportunities in behavioral 
health products. There were no acquisitions in 20 I 0 or 2008. During December 20 I 0, we entered into an agreement to 
acquire Medicity for approximately $500 million. That transaction closed in January 201 I. Refer to Note 3 of Notes 
to Consolidated Financial Statements beginning on page 64 for additional information. 
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Cash flows used for financing activities primarily reflect share repurchases partially offset by the issuances of debt in 
2010 arid 2008. Refer to Debt below for additional information. During the last three years, we repurchased our 
common stock under various repurchase programs authorized by our Board. In 2010, 2009 and 20.08, we repurchased 
approximately 52 million, 29 million and 43 million shares of common stock at a cost of $1.6 billion, $773 million and 
$1.8 billion, respectively. At December 3 t, 20 l 0, the capacity remaining under our Board-approved share repurchase 
program was approximately $735 million. 

On September 24, 2010, our Board declared an annual cash dividend of$.04 per common share to shareholders of 
record at tlie close o'r business on November 15, 2010. The dividend was paid on November 30, 2010. On February 3, 
2011, our Board moved us to a quarterly dividend payment cycle and declared a cash dividend of $0.15 per common 
share that will be paid on April 29, 2011 to shareholders of record at the close of business on April 14, 2011. 
Declaration and payment of future dividends is at the discretion of our Board and may be adjusted as business needs or 
market conditions change. Prior to February 2011, our policy had been to pay an annual dividend. Our Board reviews 
our common stock dividend at least annually. Among the factors considered by our Board in determining the amount 
of dividends are our oµerating results and the capital requirements, growth and other characteristics of our businesses. 

Debt 
In August 2010, we issued $750 million of 3.95% senior notes due 2020 in anticipation of the 2011 scheduled maturity 
of certain of our senior notes. In September 2008, we issued $500. million of senior notes to secure long-term 
favorable rates. 

From time to time, we use short-term commercial paper borrowings to address timing differences between cash 
receipts and disbursements. The maximum amount of commercial paper borrowings outstanding during 20 I 0 was 
$747 million. 

Our committed short-tenri borrowing capacity consists of a $1.5 billion revolving credit facility which terminates in 
March 2013 (the "Facility"). The Facility also provides for the issuance of letters of credit at our request, up to $200 
mil.lion, which ccmnt as usage of the available commitments under the Facility. The Facility permits the aggregate 
co_mrnitments under the Facility to be expanded to a maximum of $2.0 billion upon our agreement with one or more 
financial institutions. There were no amounts outstanding under the Facility at any time during 20 l 0. 

Our debt to .capital ratio (calculated as the sum of all short- and long-tenn debt outstanding (''.total debt") divided by 
the sum of shareholders' equiry phis total debt) was approximately 31 % and 30% at December 31, 2010 and 2009, 
respectively . .We continually monitor existing and alternative financing sources to support our capital and liquidity 
needs, including, but not limited to, .debt issuance, preferred or common stock iss~ance, reinsurance and pledging or 
selling of assets. 

Interest expense was $255 million, $243 million and $236 million for 20 I 0, 2009 and 2008, respectively. The 
increase in interest expense over this period was due to higher overall average long-tenn debt levels as a result of the 
issuance of senior notes in August 2010 and September 2008. 

Refer to Note t 4 of Notes to Consolidated Financial Statements on page 89 for additional information on our short
term and long-term debt. 
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Contractual Obligations 
The following table summarizes certain estimated future obligations by period under our various contractual 
obligations at December 3.J, 20 ! 0, The t~bl~ below does not include future payments of cla,ms to health care providers . 
or pharmacies because certain terms of these payments are not determinable at December 31, 20 IO (for example, the 
timing and volume of future services provided under fee-for-service arrangements and future membership levels for 
capitated arrangements). We believe that funds from future operating cash flows, together with cash, investments and 
nlhcr fonds avnilable under the Facility or from public or private financing sources, will be sufficient to.meet our 
.;:,\.isling commiunents as well as our liqui.dity needs associated with future operations, including strategic transactions. 

(Millions) 2011 2012- 2013 2014- 2015 Thereafter Total 
Long-tenn debt obligations, including interest $ 1,125.5 $ 414.8 $ 414.8 $ 5,868.7 $ 7,823.8 
Operating lease obligations 132.9 147.3 '75.3 56.2 411.7 
Purchase obligations 199.5 172.8 52.1 6.4 430.8 
Other liabilities reflected on our balance sheet: (I) 

Future policy benefits !2> .• - 728.4 i,358.4 1,052.8 3,865.2 7,004.8 
Unpaid claims <2> 593.3 465.3 320.1 728.9 2,107.6 
Policyholder.>' funds <2H3

> 
'·. 

918.1 ll9.I 91.3 653.9 1,782.4 
Other liabilities <4> 2,361.9 153.4 112.1 . 249.7 2,877.1 

Total ... $ 6,059.6 $ 2,831.l $2,118.5 $ 11,429.0 $ 22,438.2 
(I) Payments of other long-term liabilities exclude Separate Account liabilities of approximately $5.3 billion because these liabilities an; 

supported by assets that are legally segregated and are not subject to claims that arise out of our business. 
<
2
> Total payments of future policy benefits, unpaid claims and policyholder..' funds include approximately $751 .4 million, $49.5 million 

and $181.3 million, respectively, of reserves for C-Ontracts subject to reinsurance. We expect the assuming reinsurance carrierto fund 
these obligations and have reflected these amounts as reinsurance recoverable assets on our consolidated balance sheet. 

(3) 

(4) 

Customer funds associated with group life and health contracts of approximately $347.0 million have been exclud~d from the table 
above because such funds may be used primarily at the customer's discretion to offset future premiums and/or refunds; and the timing 
of the related cash flows cannot be.determined .. ·\dditionally, net unrealized capital gains ch debt and equity securiiies supporting 
experience-rated products of$l05.3 million have been excluded from the table above. 
Other liabilities in the table above include general expense accruals and other related payables and exclude the following: 

· • Employee-related benefit obligations of $1.0 billion including our pensio·n, other postretirement and post-employmenl benefit 
obligations and certain deferred compensation arrangements. These liabilities do not necessarily represent furure cash payments 
we will be l'Cquired 1o'ii1ake, or such payment patterns cannot be detennined. However, other long-tenn liabilities include an 
expected voluntary contribution to the Aetna Pension Plan of$60.0 million in 2011 and expected benefit payments of 
approximately $456.3 million over the next ten years for our nonqualified pension plan and our postretirement benefit plans, 
which we primarily fund when paid by the plans. 

• Deferred gains of $50.4 million which will be recognized in our earnings in the future in accordance with GAAP. · 
• Net unrealized capital gains of $149.3 million supporting discontinued products. 
• Minority interests of$74.3 miliioil consisting of subsidiaries that we own less than 100%. This amount does not represent 

future cash payments we will be required to make. 
• Income taxes payable of $20.0 million related to uncertain tax positions. 

Restrictions ~n Certain Paym~nts · 
In addition to general state· law restrictions on payments of dividends and other distributions to shareholders applicable 
to all corporations, HMOs and insurance companies are subject to further regulations that, among other things,' may 
require those companies to maintain certain levels of equity (referred to as su,.Plus>' and restrict the amount of 
dividends and other distributions that may be paid to their equity holders. These regulations are not directly applicable 
to Aetna as a holding company, since Aetna is not an HMO or an insurance company. 'The additional regulations 
applicable to our HiVIO and insurance company subsidiaries are not expected to affect our ability to service our debt, 
meet our other financing obligations.or pay dividends, or the ability of any of our subsidiaries to service other 
financing obligations; if any. Under regulatory requirements, at December 31, 20 I 0, the amount of dividends that our 
insurance and HlvlO subsidiaries could pay to Aetna without prior approval bY ·r~gulatory authorities was 
approximately $1.6 billion in the aggregate. 

We maintain capital levels in our operating subsidiaries at or above targeted and/or required capital levels and dividend 
amounts iu .e.\:.cess.of these. !eye.ls to rpe~t our liqui~ity requirements, including the payment of interest on debt and 
shareholder dividends. In addition', 'at.ou~ discretion, we use these funds for other purposes such as funding share · 
repurchase programs, investments in new businesses and other purposes we consider necessary. 
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Off-Balance Sheet Arrangements 
We do not have guarantees .or other off-balance sheet arrangements that we believe, based on h~storical experience and 
current business plans, are reasonably likely to have a material impact on our current or future operating results, · 
financial condition or cash flows. Refer to Notes 8 and 18 of Notes to Consolidated Financial Statements beginning on 
page 67 and 91, respectively, for additional detail ofour variable interest entities and guarantee arrangements, 
respective'ly, at pecember 31, 20 IO. · 

Solvency Regulation 
The National Association of Insurance Commissioners (the ''NAIC") utilizes risk-based capital ("RBC") standard.s for 
insurance companies that are designed to identify weakly-capitalized comp.anies by comparing each company's 
adjusted surplus to its required surplus (the "RBC Ratio"). The RBC Ratio is designed to reflect the risk profile of 
insurance companies: Within certain ratio ranges, regulators have increasing authority to take action as the RBC Ratio 
decreases. There are four levels of regulatory action, ranging from requiring insurers to submit a comprehensive plan 
to the state insurance commissioner to.requiring the state insurance commissioner to place the insurer under regulatory 
control. At December 31, 20 I 0, the RBC Ratio of each of our primary insurance subsidiaries was above the level that 
would require regulatory action. The RBC framework described above for insurers has been extend~d by the NAIC to 
health organizations, including HMOs. Although' not all states had adopted these rules at December 31, 2010, at that 
date; each of our active HMOs had a surplus that exceeded either the applicable state net worth requirements or, where 
adopted, the levels that would require regulatory action under the NAIC's RBC rules. External rating agencies use 
their own RBC standards when they detennine a company's rating. 

CRITICAL ACCOUNTING ESTIMATES 

We prepare our consolidated financial statements in accordance with GAAP. The application of GAAP requires 
man.agement to make estimates and assumptions that affect our consolidated financial statements and related notes. 
The accounting estimates described below are those we consider critical in preparing our consolidated financial 
statements. We use information available to us at the time the estimates are made; however, as described below, these 
estimates could change materially if different infonnation or assumptions were used. Also, these estimates may not 
ultimately reflect the actual amounts of the final transactions that occur. · 

Health Care Costs Payable 
Approximately 90% ~d 88% of health care costs payable are estimates of the ultimate cost of claims that have been 
incurred.but not yet r~ported to us and of those which have been reported to us but not yet paid (collectively "IBNR") 
at December 31, 2010 and 2009, respectively. The remainder of health care costs payable is primarily comprised of 
pharmacy and capitation payables and accruals for state assessments. We develop our estimate of IBNR using 
actuarial principles and assumptions that consider numerous factors. Of those factors, we consider the analysis of 
historical and projected claim payment patterns (including claims submission and processing patterns) and the assumed 
health care costtrend rate to be the most critical assumptions. In developing our estimate of lBNR, we consistently 
apply these actuarial principles and assumptions each period, with consideration to the variability of related factors. 

We analyze historical claim payment patterns by comparing claim incurred dates (i.e.; the date services were provided) 
to claim payment dates to estimate "completion factors." We estimate completion factors by aggregating claim data 
based on the month of service and month of claim payment and estimating the percentage of claims incurred for a 
given month that are complete by each month thereafter. For any given month~ substantially all claims are paid within 
six months of th~ date of service; but it can take. up to 48 months or longer before alhif th~ claims ate completely 
resolved and paid. These historically-derived completion factors are then applied to claims paid through the financial 
statement date to estimate.the ultimate claim cost for a given month's incurred claim activity. The difference between 
the estimated ultimate claim cost and the claims paid through the financial statement date. represents our estimate of 
claims remaining to be paid as of the financial statement date and 'is included in our heahh care costs payable. We use 
completion factors predominantly to estimate reserves for claims with claim incurred dates greater than three months 
prior to the financial statement date. The completion factors we use reflect judgments and possible adjustments based 
on data such as claim inventory levels, claim submission and processing patterns and, to a lesser extent, other factors 

. such as changes in health care cost trend rates, changes in membership and product mix. If claims are submitted or 
processed on a faster (slower) pace than prior periods, the actual claims may be more (less) complete than originally 
estimated using our completion factors, which may result in reserves that are higher (lower) than the ultimate cost of 
claims. . 
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Because claims incurred within three months prior to the financial statement date have less activity, we use a 
combination of historically-derived completion factors and the assumed health care cost trend rate to estimate the 
ultimate cost of claims incurred for these months. We place a greater emphasis on the assumed health care cost trend · 
rate for the most recent claim incurred dates as these months may be influenced by seasonal patterns and changes in 
membership and product mix. 

Our health care cost trend rate is affected by changes in per member utilization of medical services as well as changes 
in the unit cost of such services. Many factors influence the health care cost trend rate, including our ability to manage 
health care costs through underwriting criteria, product design, negotiation of favorable provider contracts and medical 
management p'rograrns. The aging.ofthe population and other demographic characteristics, advances in medical 
technology and other factors continue to contribute to rising per member utilization and unit costs. Changes in health 
care practices, inflation, new technologies, increases in the cost of prescription drugs; direct-to-consumer marketing by 
pharmaceutical companies, clus'ters of high-cost cases, claim intensity, changes in the regulatory environment, health 
care provider or member fraud and numerous other factors also contribute to the cost of health care and our health care 
cost trend rate. 

For each reporting period, we use an extensive degree of judgment in the process of estimating our health care costs 
payable, and as a result, considerable variability and uncertainty is inherent in such estimates; and the adequacy of 
such estimates is· highly sensitive to changes in assumed completion factors and the assumed health care cost trend 
rates. For each·'~eporting period we recognize our best estimate of health care costs payable considering the potential 
volatility in assumed completion factors and health care cost trend rates, as well as other factors. We believe our 

· estimate of health care costs payable is reasonable and adequate to cover our obligations at December 31, 20 IO; 
however, actual claim payments may· differ from our estimates. A worsening (or improvement) of our health care cost 
trend rates or changes in completion factors from those that we assumed in estimating health care costs payable at 
December 3 I, 20 I 0 would cause these estimates to change in the near tenn, and such a change could be material. 

Each quarter, we re-examine previously established health care costs payable estimates based on actual claim 
payments for.p.rior periods and other changes in facts and circumstances. Given the extensive degree of judgment in 
this estimate, it is possible that our estimates of health care costs payable could devdop either favorably, (that is, our 
actual, health care costs for the period were less than we estimated) or unfavorably. The changes in our estimate of 
health care costs payable may relate t6 a .prior quarter, prior year or earlier periods. As reported in the roll forward of 
our health care costs payable in Note 6 of our Notes to Consolidated Financial Statements on page 65, ·our prior year 
estimates of health care costs payabie decreased by approximately $326 million, $66 million and $163 million in 20 IO, 
2009 and 2008, respectively. These reductions were offset by estimated current year health care costs when we 
established our estimate of current period health care costs payable. Our reserving practice is to consistently recognize 
the actuarial best estimate of our' ultimate liability for health care costs payable. When significant decreases . 
(increases) in prior periods' health care cost estimates occur that we believe significantly impact our current period 
operating results, we disclose that amount as favorable (unfavorable) development of prior-period health care cost 
estimates. In 2010, we had app·roximately $118 million of favorable development of prior-period health care cost 
estimates that primarily resulted. from low.er than projected paid claims in the first half of 20 l 0 for claims incurred in 
the latter part of 2009 caused by lower than projected utilization of medical services driven by· the abatement of HIN 1 
and other flu, among other factol'S. In 2009, we had approximately $116 million of unfavorable development of prior
period health care cost estimates that was driven by unusually high paid claims activity in the first half of2009 related 
to the second half of 2008. This unfavorable development of prior-year health care cost estimates offset the amount of 
t~e 2009 reduction in our estimate of health care costs payable for prior years . . 

During 20 l 0, we observed an increase in our completion factors relative to those assumed at year end 2009. During 
2009 we observed essentially no change in our completion factors relative to those assumed at year end 2008. After 
considering lhe claims paid in 20 l 0 and 2009 with dates of service prior to the fourth quarter of the previous year, we 
observed the a5sumed weighted-iv~rage completion factors were 50 basis points higher and approximately flat, 
respectively' than previously estirriated, resulting in a decrease of approximately $23 million in 20 ro and $7 million in 
2009 in health care costs payable that related to the prior year. We have considered the pattern of changes in oilr. 
completion factors when determining the completion factors used in our estimates of IBNR at December 31 , 20 I 0. 
However, based on our historical claim experience, it is reasonably possible that our estimated completion factors may 
vary by plus or minus 50 basis points from our assumed rates, ~hich could impact health care costs payable by 
approximately plus or minus $32 million pretax. 
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Also during 201 O and 2009, we observed that our health care cost trend rates for claims with claim incurred dates of 
three months or less before the financial statement date were lower than previously estimated. Specifically, after 
considering the claims paid in 2010 and 2009 with claim incurred dates for the fourth quarter of the previous year, we 
observed health care cost trend rates that were approximately 6.3% and .9%, respectively, lower than previously 
estimated, resulting in a reduction of approximately $303 million in 2010 and $59 million in 2009 in health care costs 
pay.able that related to the prior year. · · 

We consider historical health care cost trend rates together with our knowledge ofrecent events that may impact 
current trends when developing our estimates of current health care cost trend rates. When establishing our reserves at 
December 31, 2010~ we increased our assumed health care cost trend rates for the most recent three months by 5.3% 
frorn health care cost trend rates recently observed. However, based on our historical claim experience, it is 
reasonably possible that our estimated health care cost trend rates may vary by plus or minus 5.5% from our assumed 
rates, which could impact health care costs payable by approximately plus or minus $265 million pretax. 

Health care costs payable as of December 31, 20 I 0 and 2009 consisted of the following products: 

(Millions) 2010 2009 

Commercial s 2,059.3 s 2,295.0 
Medicare 421.5 492.0 
Medicaid 150.l 108.3 
Total health care costs pyable s 2,630.9 $ 2,895.3 

Premium Deficiency Reserves 
We recognize a premium deficiency loss when it is probable that expected future health care costs will exceed our 
existing reserves plus anticipated future premiums and reinsurance recoveries. Anticipated investment income is 
considered in the calculation of expected losses for certain contracts. Any such reserves established would normally 
cover expected losses _until the next policy renewal dates for the related policies. We did not have any premium 

. deficiency reser\tes for our Health Care business at December 31, 2010 or 2009. 

Other Insurance Liabilities 
We establish insurance liabilities other than health care costs payable for benefit claims related to our Group Insurance 
segment. We refer to these liabilities as other insurance liabilities. These liabilities relate· to our life, disability and 
long-term care products. 

Life and Disability 
The liabilities for our life and disability products reflect benefit claims that have been reported to us but not yet paid, 
estimates of claims that have been incurred but not yet reported to us, and future policy benefits earned under 
insurance contracts. We develop these reserves and the related benefit expenses using actuarial principles and 
assumptions that consider, among other things, discount, resolution and mortality rates. Completion factors are also 
evaluated when estimating our reserves for claims incurred but not yet reported for life products. We also consider the 
benefit payments from the U.S. Social Security Administration for which our disability m.embers may be eligible and 
which may offset our liability for disability claims (this is known as the Social Security offset). Each period, we 
estimate these factors, to the extent relevant, based primarily on historical data, and use these estimates to determine 
the assumptions underlying our reserve calculations. Given the extensive degree of judgment and uncertainty used in 
developing these estimates, it is possible that our estimates could dt<velop either favorably or .l!1'fa\'.Orably. 

The discount rate is the interest rate at which future benefit cash flows are discounted to determine the present value of 
those cash flows. The discount rate we s~lect is a critical estimate, because higher disc·ount rates result in lower 
reserves. We determine the discount rate based on the current and estimated future yield of the asset portfolio· 
supporting our life and disability reserves. ff the discount rate we select in estimating our reserves is lower-(higher) 
than our actual future portfolio returns, our reserves may be higher (lower) than necessary. Our discount rates for life 
waiver of premiums anci long-term disability reserves at December 31, 20 I 0 both decreased by .4%, when compared to 
the rates used at December 31, 2009; Our discount rates for life and disability reserves at December 31, 2009 
decreased by .5%, when compared to the rates used at December 31, 2008. The discount rates we selected for 
disability and life reserves at December 31, 2010 and 2009 were lower than the rates we selected in the previous year 
due to lower projected future yields on the investment portfolio supporting these reserves. Additionally, 2009 reserves 
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increased due to longer disability claim .durdtions. Based on our historical experience, it is reasonably possible that the 
assumed discount rates for our life and disability reserves may vary by plus or minus .5% from year to year. A .5% 
decrease in the discount rates selected for both our life and disability reserves would have increased current and future 
Ii ii: a11d dis!lbi li!y benefit costs by approximately $37 million pretax for 2010. 

For disability claims and a portio~ of o~·r life claims, we must estimate the .timing of benefit payments, which takes into 
consideration the maximum benefit period and the probabilities of recovery (i.e., recovery rate} or death (i.e., mortality 
rate) of the member. Benefit payments may also be affected by a change in employment status of a disabled member, 

·for example, if the member returns to work on a part-time basis. Estimating the recovery and mortality rates of our 
members is complex. Our actuaries eva:luate our current and historical claim patterns, the timing and amount of any 
Social Security offset (for disabilify ·only}, as well as other factors including the relative ages of covered members and 
the duration of each member's qisa9ility)vhen developing these assumptions. For disability reserves, if our actual 
recovery and mortality rates are .16wer (higher} than our estimates, our reserves wili be lower (higher} than required to 
cover future disability benefit payments~ For certain life reserves, if the actual recovery rates are lower (higher) than 
our estimates or the actual mortality rates are· higher (lower) than our estimates, our reserves will be. lower (higher) than 
required to cover future life benefit payments. We use standard industry tables and our historical claim experience to 
develop our estimated recovery and mortality rates. Claim reserves for our disability and life products are sensitive to 
these assumptions. Our historical experience has been that our recovery or mortality rates for our life and disability 
reserves vary by less;than ten percent during the course of a year. A ten percent less (more) favorable assumption for 
our recovery or mortality rates would have increased (decreased) current and future life and disability benefit costs by 
approximately $68 million pretax for 2010. When establishing our reserves at December 31, 20 Io; we have adjusted 
our estimates of these rates based on recent experience. 

We estimate di.tr i;eserve· for claims incurred but not yet reported to us for life products largely based on co.mpletion 
factors. The completion factors we use are based on our ~istorical experience and reflect judgments and possible 
:1djus1111enl!i based on data such as claim inventory levels, claim payment patterns, changes in business volume and 
other factors. If claims are subm.itted or processed on<\ faster (slower) pace than historical periods, the actual claims 
may be more (less) complete than orig•·nally estimated using our c·ompl.etion factors, which may result in reserves that 
are higher (lower) than require<fto cover future life benefit payments. At December 31, 20 I 0, we held approximately 
$198 million in reserves for life ciaims incurred but not yet reported to us. 

Long-term Care 
We established reserves for future· policy'benef'its for the !Ong-term care products we issued based on the present value 
Of estimated future benefit payments less the present value of estimated future net premiums. In establishing this 
reserve; we evaluated assumptions about mortalify, morbidity, lapse rates arid the'tate a:i Which new claims ·would be 
submitted to us. We estimated the futUre policy benefits reserve for long-term caie·products using these assumptions 
and actuarial principfos. For long:feniibi.re insurance contracts, we use our original assumptions throughout the life of 
the policy and do not subsequently modify them unless we deem the reserves to be inadequate. A portion of our 
reserves for long-tenn cate products also reflect our estimates relating to future payments to members currently 
receiving benefits. These reserves are estimated pri~arily using recovery and mortality rates, as described above. · 

Premium Deficiency Reserves 
We recognize a premium deficiency loss when it is probable that expected future policy benefit costs will exceed our 
existing reserves plus anticipated future premiums and reinsuram;e recoveries. Anticipated investment income is 
considered in the calculation or' expected losses for certain contracts. Any such reserves established would normally 
cover expected losses until the next policy renewal dates for the related policies. · We did not hav~ any premium 
deficiency reserves for our Group Insurance business at December 31, 2010 or 2009. 

Large Case Pensions Discontinued Products Reserve 
We discontinued certain Large Case Pensio·ns products in 1993 and established a re.serve to cover losses expected 
during the run-off period. Since· 1993, we have made several adjustments resulting in a reduction to this reserve that 
have increased our net income. These adjustments occurred primarily because our investment experience as well as 
our mortality and retirement experience have been better than the experience we projected at the time we discontinued 
the products. There was no release of this reserve in 2010 or 2009. In 2008, we reduced this reserve by $44 million 
due to favorable mortality and ret.irement experience c·ompared to assumptions we previously made in estimati~g the 
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reserve. There can be no assurance that adjustments to the discontinued products reserve will occur in the future or 
that they will increase net income. F1,1tµrc adjustnu~nts coul<;i positiyely or negatively impac~ our net income. 

Recoverability of Goodwill and Other Acquired Intangible Assets 
We have made acquisitions that included a significant amount of goodwill and other intangible assets. Goodwill is 
subject to an annual (or under certain circumstances more frequent) impairment test based on its estimate<;i fair value. 
Other intangible assets-that meet certain criteria continue to be amortized over their useful lives and are also subject to 
a periodic impairment test. For these impairment evaluations, we use an implied fair value approach, whicb uses a 
discounted cash flow analysis and other valuation methodologies. These impainnent evaluations use many 
assumptions and estimates in determining an impairment loss, including certain assµmptions ~d estimates related to 
future earnings. If we do· not achieve our earnings objectives, the assumptions and estimates underlying these 
impairment evaluations could be adversely affected, which could result in an asset impairment charge that would 
negatively impact our operating results. ·There were no impairment losses recognized in any of the three years ended 
December 31, 20 I 0. · 

Measurement of Defined Benefit Pension and Other Postretirement Benefit Plans 
We sponsor defined benefit pension ("pension") and other postretirement benefit ("OPEB") plans for our employees 
and retirees. Effective December 31, 2010, our employees will no longer earn future pension service credits in the. 
Aetna Pension Plan, ·although the Aetna Pension Plan will continue to operate and account balances will continue to 
earn annual. interest credits. 

Major assumptions used in the accounting for our defined benefit plans include the expected return on plan assets and 
the discount rate. We select our assumptions based on our infonnation and market indicators, and we evaluate our 
assumptions at each annual measurement date. A change in any of our assumptions wo_uld have an effect on our 
pension and OPEB plan costs. A discussion of.our· assumptions used to detennirie the ·expeclcd return on plan assets 
can be found in Note 11 of Notes to Consolidated Financial Statements beginning on page 78. 

The discount rates we used in accounting for our pension and OPEB plans were calculated using a yield curve as of 
our annual measurement date. The yield curve consisted of a series of individual discount rates, with each discount 
rate corresponding to a single point in time, based on high.quality bonds (that is, bonds wit.ha rating of Aa or better 
from Moody's Investors Service or a rating of AA or better from Standard and Poor's). We project the benefits 
expected to be paid from each plan at each point in the future based on each participant's current service (but reflecting 
expected future pay increases). These projected benefit payments are then discounted to the measurement date using 
the corresponding rate from the yield curve. A lower discount rate increases the present value of benefit obligations 
and increase~ costs. In 20 l 0, we decreased our weighted average discount rate to 5.50%. and 5.20%. for our pension 
and OPEB plans, respectiyely, .from 5.89% and 5.64%, respectively, at the previous measurement.date in 2009. A one-
percentage. point decrease iri the· assumed discount rate would have a negligible effect on our annual pension and 
OPEB costs.· 

At December 31, 2010, the pension and OPEB plans had.aggregate actuarial losses of $2.5.billion. These losses are 
primarily due ·to a lower discount rate used to remeasure the obligation at December 31, 2010 and investment losses 
incurred in 2008. The accumulated actuarial loss is amortized over the expected life of pension plan part.icipants 
(estimated to be up to 31 years at December 31, 20 l 0) and the expected life of OPEB P,lan participants (estimated to be 

· up to 15 years at December 31, 20 l 0) to the extent the Joss is outside of a corridor established .. in 'accordance with 
GAAP. The corridor is established based on the greater of 10% of the plan assets or 10% of the projected benefit 
obligation. At December 31, 2010, $1.9 billion of the actuarial loss was outside of the corridor, resulting in 
amortization of approximately $41 .miJlion after t~ in our 2011 pension and OPEB expense . ., , 

Our expected return on plan assets and discount rate discussed above will not affect the cash contributions we are 
required to make to our pension and'OPEB plans because we have met all minimum funding requirements. However, 
during the third quarter of 2010, we made $505 million in voluntary cash contributions to t~e Aetna Pension Plan. 

Refer to Note 11 of Notes to Consolidated Financial Statements beginning on page 78 for add.iti~nal infonnation on 
our .defined benefit pension and other postretireinent benefit plans. 
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Other-Than-Temporary Impairment of Debt Securities 
We regularly review our debt securities to detennine whether a decline in fair value below the carrying value is other 
than temporary. If a decline in fair value is considered other than temporary, the cost basis or carrying amount of the 
security is written down. The write-down is then bifurcated into its credit and non-credit related components. The 
credit-related component is fricluded in our operating results and the non-credit related component is induded in other 
comprehensive loss if we do not intend to sell the security. We analyze all facts and circumstances we believe are 
relevant for each investment when performing this analysis, in accordance with applicable accounting guidance 
promulgated by the Financial Accounting Standards Board and the U.S. Securities and Exchange Commission. 

Among the factors we consider in evaluating whether a decline is other than temporary are whether the decline in fair 
value results from a change in the quality of the investment security itself, whether the decline results from a 
downward movement in the market as a whole and the piospects for realizing the carrying" value of the security based 
on the investment's current and short-terin prospects for recovery. For unrealized losses determined to be the.result of 
market conditions (for example, increasing interest rates and volatility due to conditions in the overall market) or 
industry-related events, we determine whether we intend to sell the security or if it is more likely t,han not that we will 
be required to sell the security before.recovery of its·cost basis. If either case is true, we recognize an OTTI and the 
cost basis/carrying amount of the security is written down to fair value. 

Securities in an unrealized loss position for which we believe we will not recover the amortized cost due to the quality 
of the security or the credit-worthiness of the issuer are categorized as credit~related OTII. 

The risks inl"!erent in assessing the impairment of an investment include the risk that market factors may differ from our 
projections and the ri~k th~t facts _and circumstances factored into our assessment may change with the passage of time. 
Unexpected changes'fo'mirketfaeto.rs. and circumstances that were not present in past reporting periods are among the 
factors that may result in· a current period decision to sell securities that were.not impaired in prior reporting periods. 

Revenue Recognition (Allowance for Estimated Terminations and Uncollectable Accounts) 
Our revenue is pr.incipally deri~ed from pr~miums a~d fees billed to customers in the Health Care and Group Insurance 
businesses. Jn Health Care, revenu·e is recognized based on customer billings, which reflect contracted rates per 
employee and the number of covered employees recorded i"n our records at the time the billings are prepared. Bil Jin.gs 
are generally sent monthly for coverage during the following month_. In Group Insurance, premium for group life and 
disability products is recognized as revenue, net of allowances for uncollectable accounts, over the term of coverage. 
Amounts received before the period of coverage begins are recorded as unearned premiums. 

Health Care biilings may be subseq~ently adjusted to reflect changes in the ~umber of covered employees due to 
terminations or other factors . . Th:ese _adjustments are known as retroactivity adjustments. We estimate the amount of 
future retroactivity eac_h P,eriod and. adjust the recorded revenue accordingly. We also estimate the amount of 
uncollectable receivables each period and establish an"allow.ance for uncollectable amounts. We base such estimates 
on historical trends, premiums billed, ihe amount of contract rene"".al activity during the period and other relevant 
information. As infonnation regarding actual retroactivity and uncollectable amounts becomes known, we refine our 
estimates and record any required adjustments to revenues in the period they arise. A significant difference in the 
actual level of retroactivity or uncollectable amounts when compared to our estimated levels would have a significant 
effect on Health Care's operating results. 

· NEW ACCOUNTING STANDARDS 
Reft:r to Note 2 of Notes ~o Consoli~ated Financial Statements, beginning·on page 57, for a discussion of rece.ntly 
issued accounting standards. 

1 
, REGULATORY ENVIRONMENT. 

General 
Our operations are subject to comprehensive federal, state, local and international regulation in the jurisdictions in 
which we do business. The laws and rules gov·eming our business and interpretations of those law_s and rules continue 
to become more restrictive each year and are subject to frequent change. The enactment of Health Care Reform makes 
extensive changes to the U.S. health care system and significantly increases the regulation of our business. Ther~ also 
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continues to be a heightened review by federal and state regulators of the health care benefits industry's business and 
reporting practices. 

Further, we must obtain and maintain regulatory approvals to price and market many of our products. Supervisory 
agencies, including CMS, and the newly-created Center for Consumer Information and Insurance Oversight 
("CCUO"), as well as state health, insurance and managed care departments and state boards of pharmacy have broad 
authority to: 

• Grant, suspend and revoke our licenses to transact-business; 
• Suspend or limit our authority to market products; 
• Regulate many aspects of the products and services we offer; 
• Audit us and our performance of our contracts;· 
• Impose sanctions;. 
• Assess fines and/or penalties; 
• Monitor our solvency and reserve adequacy; and/or 
• Regulate our investment activities on the basis of quality, diversification and ot~er quantitative criteria. 

Our operations, current and past business practices, current and past contracts, and accounts and other books and 
records are subject to routine, regular and special investigations, audits, examinations and reviews by these agencies as 
well as state attorneys general, the Office of the Inspector General (the "OIG"), the Office of Personnel Management 
(the "OPM") and other state and federal government authorities. In addition, from time to time we receive, and expect 
to continue to receive, subpoenas and other requests for information from· CMS, ·various state insurance arid health care 
regulatory authorities, state attorneys general, the CClIO, the OIG, the OPM, committees, subcommittees and 
members.of the U.S. Congress, the U.S. Department 9fJustice, U.S. attorneys and other state and federal govemrriental 
authorities regarding, amorig other things, certain o.f our business practices. These government actions may prevent or 
delay us from implementing planned premium rate increases and may result, and have resulted, in restrictions on our 
business, changes to or clarifications of our business practices, retroactive adjustments to premiums, refunds to 
members, assessments of damages, civil or criminal fines or penalties, or other sanctions, including the possible loss of 
licensure or suspension or exclusion from participation in government programs. 

The political environment is uncertain. The federal and state governments continue to ~nact and seriously consider 
many broad-based legislative and regulatory proposals that have or could materially impact various aspects of the 
health care system, including pending efforts in the U.S. Congress to repeal, amend or restrict funding for various 
aspects of Health Care Reform and pending litigation challenging the constitutionality of Health Care Reform. 

Health Care Reform, enacted in March 2010, makes broad-based changes to tht: U.S. health care system which could 
significantly affect the U.S. economy and will significantly impact our business operations and financial results, 
including our pricing ~d medical benefit ratios. Health Care Refonn·presents us with new business opportunities, but 
also with new financial and other challenges. It is reasonably possible that Health Care Refonn, in the aggregate,· 
could have a material adverse effect on our business operations and financial results. 

Components of the legislation will be phased in overt.he next seven years. We are and will continue to be required to 
dedicate material resources and incur material expenses during that time to implement and comply with Health Care 
Refonn as well as state-level health care reform. While the federal government has begun to issue regulations 
implementing Health Care Reform, many significant parts of the legislation require further guidance and clarification 
both at the federal level and in the form of regulations and actions by state legislatures to implement the law. As a 
result, many of the impacts of Health Care Reform will not be known for several years. Peridirig efforts in the U.S. 
Congress to repeal, amend or restrict funding for various aspects of Health Care Reform and the pending litigation 
challenging the cons.titutionality of Health Care Reform create additional uncertainty about the ultimate impact of the 
legislation. For example, we could be materially and adversely affected by the elimination of Health Care Reform's 
obligation to purcha5e health care coverage (the "individual mari.date") unless our obligation to offer health insurance 
coverage to each person who purchases it also is .eliminated. We cannot predict whether future federal or state 
legislation will change 'various aspects of Health Care Reform or the impact those changes will have on our business 
operations or financial results, but the effect could be materially adverse. 
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The t.:xrnnsion of health care coverage contemplated by Health Care Refonn will be funded in part by material 
addi1ional recs and taxes on us and other health insurers, health plans and other market participants and individuals 
beginning in 2014, as well as reductions to the reimbursements we and other health plans are paid by the federal 
govemment for our Medicare members, among other sources. While not all-inclusive, we are evaluating the impact of 
the following key provisions of Health Care Reform (assuming it is implemented in its current form) to determine the 
impact that they will have on our business operations and fi~ancial results: 

• Requirements that began in September 2010 for health plans to submit and justify rates, provide dependent 
coverage up to age 26, eliminate certain lifetime and annual maximum limits on the dollar value of coverage, 
eliminate payments by membe'rs for covered preventive services, provide required reimbursements for 
emergency services, elimi11ate prohibited policy rescissions and implement new claim.appeal procedures. 
Regulations issued to date; among other things: permit specified lifetime and minimum annual coverage 
limits, which wiJI be phased out by 2014; effectively guarantee issuance of insurance coverage for enrollees 
under age 19 beginning in 20 IO; clarify the rules applicable to grandfathered status; clarify regulations 
regarding appeals; delay application of anti-discrimination·requirements; ahd provide implementation 
guidance across a range of topics. 

• Closure Of the gap in coverage for Medicare Part D prescription drug coverage (the so-called "donut hole") 
which began _ _to close in 2010 and will incrementally close until the coverage gap is eliminated in 2020. 

• Required mi~imum MLRs, as defined·by interim final regulations, for insured plans of 85% for the large group 
market and 80% for the individual and small group markets beginning January 1, 2011, with rebates issued to 
employers a~d/or members for the amount under the minimum beginning in 2012. 

• 

• 

• 

• 
• 
• 

Enhanced rate review and disclosure processes on the part of states or HHS for premium increases above a 
spcci tied threshold .. HHS has filed a Notice of Proposed Rulemaking outlining its expectations of state review 
as well as circumstances under which HHS would intervene in the review process. The final rules are 
expected to be issued in 2~ 11 . · 
Freezing 201 l Medicare Advantage payment rates for payments to us based on 2010 levels, with additional 
reductions over a multi-year period beginning in 2012 based on regionally-adjusted benchmarks and the 
linking of Medicare Advantage payments to a plan's CMS quality rating or "star rating.'! 

. Non-deductibility of employee compensation in excess of $500,000 beginning in 2013. Additionally, there 
will be material annual taxes and assessments on health insurance providers beginning in 2014. 
Multiple insurance refonns beginning in 2014, including rating limits and benefit requirements, guaran.teed 
issue and renewability of coverage in the individual and small group markets, elimination of pre-existing 
conditions exclusions for all re-enrollees, elimination of annual limits ori. the dollar value of coverage, and a 
prohibition on eligibility waiting periods beyond 90 days. 
Establishment of Exchanges for the individual and small group markets by 2014 . 
Expansion of state-based Medicaid coverage beginning in 2014 . 
Establishment of individual and employer mandates for insurance coverage, federal assistance to purchase 
health coverage for individuals, and detailed public reporting and disclosure requirements for health plans, 
each beginning in 2014. 

• A 40% excise tax on employer-sponsored health care·benefits above a certain threshold _beginning in 2018. 

The law also specifies required benefit designs, limits rating and pricing practices, encourages addition11I competition 
(including potential incentives for new market entrants) and significantly increases federal oversight of health plans, 
including regulations and processes that could delay or limit our ability to appropriat~ly increase our health plan 
premiums. This in tum col!ld adversely affect our ability to continue to participate in certai11 product lines and/or 
g.~·ogrnphics we serve today. Health Care Reform will require us to phase out many of our current limited benefit 
product offerings no later than 2014, and the application of minimum MLR standards to both our limited benefit and· 
student health products may have an adverse effect on our ability to sell these products in the future. For additional 
information on health care reform, refer to "Forward-Looking Information/Risk Factors'; beginning on page 35. 

At the state level, all 50 states and the District of Columbia will hold regular legislative sessions in 20 11. In 20 I 0, 
state legislatures focused on the impact of Health Care Reform and state budget deficits. Some states are responding to 
Health Care Reform by creating commissions and advisory groups to discuss the potential impact on the state health 
care community and systems as· well as to evaluate riew requirements applicable to the state itself. Health Care Reform 
significantly alters the federal structure that shapes the state regulation of health insurance, and requires states to 
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significantly amend numerous existing statutes and regulations: This implementation of Health Care Reform has been 
delayed in many states due to the pending legal challenges t~ .the constitutionality of Health .~arc Reform. 

We expect some of that state level legislation to be enacted in 2011. We also expect state legislatures to continue to 
focus on-.the impact of Health Care Refonn and state budget deficits in 2011. In addition, we expect some states to 
continue to consider legislation to extend coverage to the uninsured through the Exchanges and Medicaid expansions, 
restrict" health plan rescission of individual coverage, mandate minimum medical benefit ratios, impl_ement rating 
refonns and mandate autism coverage. · For example, ·regulators or legislatures in a number of states have implemented 
or are cons.idering limits on premium rate increa.Ses, either enforcing existing legal requirements more stringently or 
proposing different regulatory standards; requiring l!S ~r:id 'other health plans to price.to sp.e~ifjed mir:iimµ~ loss ratios 
and demonstrate that pricing in rate filings; and imposing taxes on insurers and other healt)l_plans to finance the 
Exchanges. We cannot predict what provisions the legislation or regulation will contain in· any state or what effect the 
legislation or regulation will have on our business operations or financial results, but the effect could. be materially 
adverse. · 

Health Care Regulation 

General 
Federal, state and foreign governments have adopted Jaws and regulations that govern our business activities in various 
ways. These laws and regulations, including Health Care Refonn, restrict how we conduct our business and result in 
additional burdens and costs to us. 

In addition to the expanded regulation created by Health Care Reform discussed above, areas of governmental 
regulation include: 

• Licensure 
• Premium r~tes and rating methodologies 
• Medical benefit ratios 
• Underwriting rules and procedures 
• Policy fonns, including plan design and disclosures 
• Benefit mandates· 
• Market conduct 
• Utilization review activities 
• Payment of c.laims, including timeliness and accuracy of payment 

.• • ... : . ; •• r\: : , 

• ·Mem6er rights and responsibilities 
• Sales and marketing activities 
• Quality assurance procedures 
• Disclo_sure of medical and other infonnation 
• In-network and out-of-network provider r11tes of payment 
• General assessments 
• Provider contract forms 
• Phannacy and phannacy benefit management operations : . . 
• Required participation in coverage arrangements for high-risk insureds, either d_irectly Qr throu'gh an 

assessment or other risk-pooling mechanism 
• Delegation of risk and other financial arrangements 
• Producer licensing and compensation ·, · 
• . Entry ·in.to and exit from geographi~ :and ·product markets a~d market segmen.ts 
• Financial condition (including reserves) and 
• Corporate governance. 

These laws and regulations are different in each jurisdiction. 

States generally. require health insurers and HM Os to obtain a certificate of authority prior·to commencing operations. 
To cst(lb.lish a-new insurance company or an HMO in a state, we generally would have to obtain such a certificate. The 
time necessary to obtain ·such a ~ertificate varies from state to state. Each health insurer .and HMO must file periodic 
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provide services to health plans, such as electronic claims clearinghouses, print and fulfillment vendors, 
consultants, and us for the administrative services we provide to our ASC customers) must also complv with 
certain HIPAA provisions. In addition, ARRA establishes greater civil and criminal penalties for cov;red 
entities and business associates who fail to comply with HIPAA's provisions and requires HHS.to issue 
regulations implementing its privacy and security enhancements. We will continue to assess the impact of 
these regulations on our business as they are issued. · 

• On October 3, 2008, the Pal}I Wellstone~Pete Domenici Mental Health Parity and Addiction Equity Act 2008 
(the "Mental Health Parify Act") was enacted into' fa.w. The Mental Health Parity Act became effective for 
plan years beginning on·or after ,October 3, 2009 and requires that financial requirements and treatment 
limitations applicable to mental health or substance abuse disorder benefits be no more restrictive than those 
imposed on medical/surgical benefits. The Mental Health Parity Act does not require plans to offer mental 
health or substance use·disorder benefits. The regulations implementing the Mental Health Parity Act are 
more far reaching than anticipated and required us to revise our benefit offerings and some of our business 
practices. · 

• In 2008, the U.S. Cong~ess redu~ed funding for Medicare Advantage plans beginning in 2010 and imposed 
new marketi_~g requireme~ts on PDPs beginning in 2009. 

Other legisl~tive measures un~er considt:tati~n i~ch.ide the follo\ving: 

• 

• 

.. 
• 
• 
• 

• 
• 
• 

• 
• 
• 

• 

• 
• 

• 

• 

... 
Amending or supplementing the Employee Retirement Income Security Act of 1974 ("ERISA") to impose 
greater requirements on the administration of employer-funded benefit plans or limit the scope of current · 
EfUSA pre~emption, which. would among other things expose us and other health plans to expanded liability· 
for punitive and other extra-contractual damages and additional state regulation. 
Imposing assessments on (or to be collected by) health plans or health carriers, which .may or may not be 
passed onto their customers .. These assessments may include assessments for insolvency, assessment.s for 
uninsured or high-risk pools, assessments for uncompensated care, or assessments to defray provider medical 
ma I practice insurance costs. 
Reducing government funding of government-sponsored health programs in which we participate . 
Mandating minimum medi.cal beileflhatios or otherwise restriciing health plans' profitability: 
Extending malpractice anCI other liability exposure for decisions made by health plans . 
Mandating coverage for cei1a.in conditions and/or specified procedures, drugs or devices (for example, ··· 
treatment for autism and infertiiity and experimental phannaceuticals). 
Mandating expanded employer and consumer disclosures and notices . 
Regulating e-connectivity . 
Mandating or regulating the disclosure· of provider fee schedules and other data about our payments to 
providers. 
Mandating or r.~gulating disclosure of provider outcome and/or efficiency infonnation. 
lmposing substantial penalties for our failure to pay claims within specified time perio~s. 
Imposing payment levels for services rendered to our members by providers who do not _h~ve contracts with . . .. . . . . . . . ' 

us. ' · 
Exempting physicians from the antitrust Jaws that prohibit price fixing, group boycotts and other horizontal 
restraints on competiti<;>n. 
Restricting health plan claim processing, review, payment and related procedures. 
Mandating internal and external grievance and appeal procedures (inchlding expedited decision making and 
access to external claim review). . 
Enabling the creation of new types of health plans or health carriers, which in some instances would not be 
sub~ect to the regulations or restrictions that.govern our. operations. 
A I lowing individuals and small groups to collectively purchase health care coverage without any other 
affi .iations. . 
Impo·sirig requirements arirl'°'re~trlcti{?ris on the administration of phannacy benefits, inciudin·g restrieting or 
eliminating the use of foilri"ularies for prescription drugs, limiting or eliminating rebates on pharmaceuticals, 
restricting the configuration of pharmacy networks, and restricting or eliminating the use of c~rtain drug 
pricing methodologies .. 
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• 
• 

Creating or expanding state-s~onsored health benefit purchasing risk pools, in which we may be required to 
participate. . · 
Imposing requirements and restrictions o.n certain plan designs and funding options, including consumer 
driven health plans and/or health savings accounts. . . . 
Restricting the ability of health plans to establish member financial responsioilify.' · · · · · · ~ .. · . 
Further regulating the individual coverage market by restricting or mandating premium levels, restricting our 
underwriting discretion or restricting our ability to rescind coverage based on a member's misrepresentations 
or omissions. 

Some of the changes, if enacted, could provide us with business opportunities. However, it is uncertain whether we 
can counter the p,otential adverse effects of such potential legislation or regulation, including whether we can recoup, 
through higher premiums, expanded membership or other measures, the increased costs of mandated coverage or 
benefits, assessments or other increased costs, 

Our business also may be affected by other legislation. The Dodd-Frank Wall Street Reform and Consumer Protection 
Act (the "Financial Refonn Acf') was signed into law on July 21, 2010. The Financial Stability Oversight Council 
(the "Council") created by the Financial Reform Act is empowered to designate systemically important nonbank 
financial companies that are subject to Federal Res~rve Board ("Federal Reserve") supervision. We cannot predict 
whether the Council will designate us a "systemically· important" nonbank financial company, which the· Financial 
Refonn Act identifies as those that could pose a threat to financial stability either due to the potential of material 
financial distress at the company or due to the company's ongoing activities, and thus be subject to intensive bank-like 
supervision, regulation, e!(amination and enforcement. lt is difficult to predict the scope and content of systemic risk 
regulations or their effect on us, should we be designated a systemically important non bank financial company, but it 
would likely be adverse. ln addition, the Financial Reform Act creates incentives for whistleblowers to speak directly 
to the government rather than utilizing internal compliance programs, reduces the burden of proof under the FCPA and 
creates a Federal Insurance Office ("FlO") within the Department of Treasury, with limited p<;>wers that include 
infonnation-gathering and subpoena authority. Although the FIO does not have author.ity'ove.r h~~.1.~h .i.~~ur;~nce, it will 
have authority over other parts of our business, primarily life insurance. · · 

We also may be adversely impacted by court and regulatory decisions that expand the interpretations of existing 
statutes and regulations or impose medical malpractice or bad faith liability. Among other issues, federal an,d state 
courts continue to consider cases addressing group life insurance payment practices and the pre-emptive effect of. 
ERISA on state laws. In general, limitations to ERISA pre-emption have the effect of increasing our costs, liability 
exposures, or both. The legislativ~ initiatives discussed above include. proposals in the U.S. Congress to restrict the 
pre-emptive effect of ERISA and state legislative activity in several states that, should it result in enacted legislation 
that is not pre-empted by ERISA, could increase our liability exposure and could result in greater state regulation of 
our operations. 

The Employee Retirement Income Security Act of 1974 . . 
The provision of services 'to certain employee benefit plans, including certain Health Care, Group Insurance and Large 
Case Pensions benefit plans, is subject to ERISA, a complex set of laws and regulations subject to interpretation and 
enforcement by the Internal Revenue Service and the Department of Labor (the "DOL''). ERISA regulates certain 
aspects of the relationships between us and employers who maintain employee benefit plans subject to ERISA. Some 
of our administrative services and other activities may also be subject to regulation under ERISA. ERISA generally 
preempts all state and local laws that relate to employee benefit plans, but the extent of the preemption continues to be 
reviewed by courts. 

DOL· regulations ·under ERIS A set standards for claim payment and member appeals along with associated notice and 
disclosure requirements. Certain final and ·proposed regulations would require additional disclosures to employers of 
certain types of indirect compensation we re~eive. We have invested significant resources to comply with these 
standards, which represent an additional regulatory burden for us. 

Certain Large Case Pensions and Group Insurance products and services are also subject to potential issues raised by 
certain judicial interpretations relating to ERISA. Under those interpretations, together with DOL regulations, we may 
have ER..ISA fiduciary duties with respect to certain general account ·assets held under contracts that are not guaranteed 
benefit policies. As a result, certain transactions related to those assets are subject to conflict of interest and other 
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restrictions, and we must provide certain disclosures to policyholders annually. We must comply with these 
restrictions or face substantial penalties. 

Federal Employees Health Benefits ("FEHB") Program 
Our subsidiaries contract with the OPM to provide managed health care services under the FEHB Program in their 
service areas. These contracts with the OPM and applicable government regulations establish premium rating 
arrangements for this program, a'nd generally also require that FEHB plans receive pricing that is at least as favorable 
as similarly sized groups ("SSSG)'in the applicable market. Compliance with the SSSG requirements complicates 
pricing of-our Commercial business and can result in the payment of an unanticipated premium rebate to the OPM. 
Managing to these rules will be further complicated in 2011 and thereafter by the simultaneous application of the 
minimu·m MLR standards and associated premium rebate requirements of Health Car.e Refonn. The OPM conducts 
periodic audits of its coritractor5 to, among other things, verify that the premiums estabiished under its contracts are in 
compliance with the SSSG and other requirements under FEHB Program. The OPM may seek premium refunds or 
institute other sanctions against u·s if we fail to comply with the program requirements. 

Medicare 
Our Medicare products are regulated by CMS. The regulations and contractual requirements applicable to us and other 

. participants in Medicare programs are complex and subject to change. We have invested significant resources to 
comply with Medicare standards, and our Medicare compliance efforts will continue to requ.ire significant resources; 
CMS may seek pr~mium refunds~ prohibit us from continuing to market and/or enroll members in one or more 
Medicare products·, exclude us from participating in one or more Medicare programs and/or institute other sanctions 
against us if we fail to comply with CMS regulations or our contractual requirements. 

Effective April 21, 2010, CMS imposed intermediate sanctions on us suspending the enrollment of and marketing to 
new members of all Aetna Medicare Advantage and Standalone PDP contracts. CMS has granted us a limited waiver 
of these sanctions to allow us to cop_tinue to enroll eligible members into existing, contracted group Aetna Medicare 

.. , •• 1 - ' 

Advantage Plans and Standalone POPs through March 31, 2011. As a result of these sanctions, our 2011 Medicare 
membership was adversely affected.because we did not participate in the 20 l 0 open enrollment for individual 2011 
Medicare plans, which occurred between November 15, 2010 and December 31, 2010. 

CMS regularly audits our performance to determine our compliance with CMS's regulations, our.contracts with CMS 
and the quality of services we provide to our Medicare members. CMS uses various payment mechanisms to allocate 
and adjust premium payments·to our and other companies' Medicare plans by considering the applicable health status 
of Medicare members as supported by information maintained and provided by health care providers. We collect 
claim and encounter data from providers and generally rely on providers to appropriately code their submissions and 
document their medical records. Medicare Advantage plans and PDPs receive increased premiums for members who 
have certain medicai conditions identified with specific health condition codes. Federal regulators review and audit 
the providers' medical records and related health condition codes that determine the members' health status and the 
resulting premium payments to us. CMS has instituted risk adjustment data validation ("RADY'') audits.of various 
Medicare Advantage plans, including two of Aetna's contracts for the 2007 contract year. Although these two audits 
are ongoing, we do not be'!ieve thatthey will have a material'impact o·n our opcrriting results·, finandal position or cash 
flows. 

We believe that the OIG also is auditing risk adjustment data, and we expect CMS and the OIG to continue auditing 
risk adjustment data for the 2007 ~.ontract year and beyond. Aetna and other Medicare Advantage organizations have 
provided comments to CMS in response to CMS's December 20!0 proposed RADV sampling and payment error 
calculation methodology by which CMS proposes to calculate and extrapolate RADY audit payment error rates for, 
and determine premium refunds payable by, Medicare Advantage plans. Our concerns with CMS's proposed 
methodology include the fact that'the proposed methodology does not take into account the "error rate" in the original 
Medicare fee-for-service data that was used to develop the risk adjustment system and that retr_oactive audit and 
payment adjus·unerits lindefmiile ih.e'·iu;tu-arial sciundness of Medicare Advantag.e bids. CMS has indicated that it may 
make retroactive contract-level premium payment adjustments based on the results of these RADY audits, which· could 
occur as early as 2011 . CMS's premium adjustments could be implemented prior·to our or other Medicare Advantage 
plans, having an opportunity to appeal the audit or payment error calculation results or methodology. We are unable to 
predict the ultimate outcome of CMS's final RADY audit methodology, other audits for the 2007 contract year or 
subsequent contract years, the amounts of any retroactive refunds of, or prospective adjustments to, premium payments 
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made to us, or whether any audit findings would cause a change to our method of estimating future premium revenue 
in bid submissions to. CMS for the current or future contract years or compromise premiun\ assumptions made in our 
bids for ·prior contract years. Any premium refunds or adjustments resulting from regulatory audits, including those 
resulting from CMS's selection of its final RADY audit methodology, whether as a result of RADY or other audits by 
CMS or OlG or otherwise, could be material and could adversely affect our operating results, financial position and 
cash flows. · . · · . - . . 

Since 2005, we have.generally expanded the Medicare markets we serve and Medicare products we offer. This 
expansion of the Medicare markets we serve and Medicare products we offer and the Medicare-related provisions of 
Health Care Refonn increase our exposure to changes in government policy with respect to and/or regulation of the 
various Medicare programs in which we participate, including changes in the amounts payable to us under those 
programs. For example, on July 15, 2008, the U.S. Congress overrode the President's veto and passed a Medicare 
funding bill that reduced amounts payable to health plans that offer Medicare Advantage plans beginning in 2010 and 
imposed new marketing requirements for Medicar~ Advantage and Medicare Part D Prescription Drug plans beginning 
in 2009. In addition, Health Care Refonn contains significant reductions in th_e reimbursements we receive for our 
Medicare Advancig_e members, including freezing 201 l rates based on 2010 levels, with additional reductions in future 
years based on regionally adjusted benchmarks. ,Begirming in 2012, Health Care Reform also ties a portion of each 
Medicare Advantage.plan's ·reimbursement to the plan's "star rating" of quality based on a variety of factors specified 
by CMS. As a result, these star ratings are likely to be a significant determinant of overall profitability for our 
Medicare Advantage plans. It is not possible to predict the longer term adequacy of payments we receive under these 
programs. We currently. believe that the payments we receive and will receive in the near term are adequate to justify 
our continued participation in these programs, although there are economic and political pressures to continue to 
reduce spending on these programs, and this outlook could change. · 

Going forward, we expect the U.S. Congress to continue to closely scrutinize each component of the Medicare 
program (including Medicare Part D drug benefits) and possibly seek to limit the private insurers' role. For example, 
the federal government may seek to negotiate drug prices for PDPs and Medicare Advantage-Prescription Drug Plans, 
a function we currently perfonn as a plan sponsor. It is not possible to predict the outcome of this Gong~e,~sional 
oversight or any legislative activity, either of which could adversely affect us. 

Medicaid 
In 2007, we substantially increased our Medicaid product offerings through our acquisition of Schaller Anderson. As a 
result, we also increased our exposure to changes in government policy with respect to ·and/or regulation.of the various 
Medicaid programs in which we participate, including changes in the ~aunts payable to us under those programs. In 
addition, Health Care Refonn includes a significant expansion of Medicaid coverage in 2014. Medicaid premiums are 
paid by each state and differ from state to state. The federal government and the states in which we have Medicaid 
business are also considering various proposals and legislation that would implement certain Medicaid program 
reforms or redesigns, including changes to benefits, reimbursement or payment levels or eligibility criteria. Current 
Medicaid funding and premium revenue may not be sustainable due to state and federal budgetary constraints, which 
have become particularly acute at the state level in the past few years, and continuing effort.s to reduce health care 

· costs. In addition, our Medicaid contracts with states are subject to cancellation by the state after a short notice period 
without cause or in the event of insufficient state funding. 

Our Medicaid products are also regulated by CMS, which has the right to audit our perfonnarice to determine 
compliance with CMS contracts and regulations. Our Medicaid products and State Children's Health Insurance 
Program ("SCHIP") contracts also are subject to federal and state regulations and oversight by state Medicaid agencies 
regarding the services provided to Medicaid enrollees, payment for those services and other aspects of these programs, 
and by external review organizations which audit Medicaid plans on behalf of the state Medicaid agencies. The 
regulations and contractual requirements applicable to us and other participants in Medicaid programs are complex. and 
subject to change. Although we have invested significant resources to comply with these standards, our Medicaid 
compliance efforts will continue to require significant resources. CMS and/or state Medicaid agencies may ·seek 
premium refunds, prohibit us from continuing to market and/or enroll members in one or more Medicaid products, 
exclude us from participating in one or more Medicaid programs and/or institute other sanctions against us if we fail to 
comply with CMS or state regulations or our contractual requirements. · 
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HMO and fnsurance Holding Company Laws 
.
1
\ number er states, including Pennsylvania and Connecticut, regulate affiliated groups ofHMOs and insurers such as 

:Ii-;; Co111f)any under holding company statutes. These laws may require us and our subsidiaries to maintain certain 
levels of eqLlity. Holding company laws ·and regulations generally require insurance companies and HMOs within an 
insurance holding company system .to register with the insurance department of each state where they are domiciled 
and to file reports with those states''i~surance departments regarding capital structure, ownership, financial condition, 
intercompany transactions and general business operations. In addition, various notice or prior regulatory approval 
requirements apply to transactfons.between insurance companies, HMOs and their affiliates within an insurance 
holding company system, depending·on the.size and nature of the transactions. With the amendment of the Annual 
Financial Reporting Model Regulation by the National Association of Insurance Commissioners to incorporate 
elements of the Sarbanes-Oxley· Act of 2002, we expect that the states in which our insurance and HMO subsidiaries 
are licensed will continue to expand the· regulation of corporate governance and internal control activities ofHMOs 
and insurance companies. . ' 

The states of domicile of our regulated subsidiaries have statutory risk-based capital, or RBC, requirements for health 
and other insurance companies anci'HMOs ba5ed on the RBC Model Act. These RBC requirements are intended to 
a5sess the capital adequacy ·of life-~nd health irisurers and HMOs, taking iilto account the nsk characteristics of a 
company's investments and products.· The.RBC Model Act sets forth the formula for calculating the RBC 
requiremen·1s, which 'are designed to take into account asset risks, insurance risks, interest rate risks and other relevant 
risks with respect to ah individual company's business. In general, under these laws, an insurance company or HMO 
must submit a report ·or its RBC level to the insurance department or insurance commissioner of its state of domicile 
for each calendar year. 

The RBC Model Act requires incre.ising degrees of regulatory oversight and intervention as a company's RBC 
de('l ines \\nd provides for four ciiffer~nt levels of regulatory attention depending on the ratio of a company's total 
adjusted capital (defined as the totah:>f its· stafutory capital; surplus and asset valuation reserve) to its risk-based 
capital. The level ofi:egulatory_oversight ranges from requiring the company to inform and obtain approval from the 
domiciliary insurance commissioner' of a comprehensive financial plan for increasing its RBC; to mandatory regulatory 
intervention requiring a company fo be placed under regulatory control ih a rehabilitatio·n of liquidation proceeding. 
As of December 31, 2010; the RBC levels of our insurance and HMO subsidiaries ex·ceeded all RBC threshOlds. 

For infonnation regarding restriCtions on certain payments of dividends or other distributions by HMO and insurance 
company subsidiaries of our company, refer to Note 16 of Notes to Consolidated Financial Statements on page 90. 

The holding company laws for the states of domicile of Aetna and certain of its subsidiaries also restrict the ability of 
any person to obtairi· control of an insurance company or HMO without prior regulatory approval..· Under those 
statutes, wilhout such approval (or in exemption), no person may acquire any voting security of an insurance holding 
company (sLlch as our parent company, Aetna Inc.) that controls an insurance company or HMO, or merge with such a 
holding company, if as a result of such transaction: such person would control the insurance holding company. Control 

.·is generally defined as the direct or indfrect power to direct or cause the direction of the management and· policies of a 
person aitd is presumed to exist if a person directly or indirectly owns or controls 10% or more of the voting securities 
of another person. 

Audits and Investigations 
We typically have been and are currently involved in various governmental investigations, audits, examinations, 
reviews. subpoenas and other requests for information, the frequency and depth of which continue to increase. These 
int·ludc routine, regular and speeial .investigations, audits, examinations and reviews by, as well as subpoenas and other 
requests for information from, CMS; various state insurance and health care regulatory authorities·, state attorneys . . . ' ·• .. . :· ,:../.: . . . . ' . - . . . 
general, the CClIO, the OIG, the OPM, committees, subcommittees and members of the U.S. Congress, the U.S. 
Department of Justice, U.S. attome'ys and other state and federal governmental authorities. Such gove.mment actions 
may result and have resulted in restrictions on our business, changes to or.clarifications of our business practices, 
retroactive adjustments to premiums, refunds to members, assessments of damages, civil or .criminal fines or penalties 
(including under the False Claims Act), or other sanctions, including the possible loss of.licensure or suspension or 
exclusion from participation in government program~. For example, effective April 21, 2010, CMS imposed 
intermediate sanctions on us suspending the enrollment of and marketing to new members oh.II Aetna Medicare 
Advantage and Standalone PDP. Contracts. In addition, CMS has instituted RADV audits of our risk adjustment 
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payments under certain of our Medicare Advant.age contracts. For additional infonnation on these Medicare matters, 
refer to "Medicare" beginning ori page 3 l. 

In January 2009, we agreed with the New York Attorney General to discontinue the use of lngenix databases at a 
future date and to utilize a new database for a period of at least five years in connection with out-of-network 
reimbursements in those benefit plans that employ a reasonable and customary standard for such reimbursements. We 
used the. Ingenix d.ataba.Se for many plans to detennine the level of reimbursement when o.ur. members utilize providers 
who do not have a co.ntract with \iS. We have begun to transition to other databases andµ~~ rnetho~o\ogies to 
determine these payments; however, payment levels for non-contracted provider services will likely remain the subject 
of further investigations; challenges and regulations. · 

Referto "Litigation and Regulatory Proceedings" in Note 18 of Notes to Consolidated Financial Statements beginning 
on page 92 for more infOnnation. 

Federal and State Reporting 
We are subject to extensive financial and business reporting requirements at both the state and federal level. Health 
Care Reform significantly expands these reporting requirements and adds additional penalties for inaccuracies and 
omissions. In some instances, our ability to comply with these requirements will depend on receipt of infonnation 
from third parties, particularly employers that we do not receive today and that may not be readily available or reliably 
provided in all instances. We are and will continue to be required to modify our infonnation systems, dedicate 
significant resources and incur significant expenses to comply with these requirements. 

Fraud and Abuse Laws 
Federal and state governments have made investigating and prosecuting health care fraud and abuse a priority. Fraud 
and abuse prohibitions encompass a wide range of activities, including kickbacks for referral of members, billing for 
unnecessary medical services, improper marketing, and violations of patient privacy rights. Companies involved in 
public health care programs such as Medicare and Medicaid are often the subject of fraud and abuse investigations, as 
well as False Claims Act (whistle-blower) lawsuits. The regulations and contractual requirements applicable to us and 
other participants in ~hese public-sector programs are complex and subject to change. We have inyeste9 significant 
resources to comply with Medicare and Medicaid standar~s .. Ongoing vigorous law .enforcemenfand the highly 

. technical regulatory scheme mean that our compliance efforts in this area will continue to require significant resources. 

Product Design and Sales Practices 
State and/or federal regulatory scrutiny of life and health insurance company and HMO marketing and advertising 
practices, including the adequacy of disclosure regarding products and their administration, is increasing as are the 
penalties being imposed for inappropriate practices .. Medicare and Medicaid products and products offering more 
limited benefits, such as those we issue and sell through Strategic Resource Company, which we acquired in January 
2005, and some of our student health plans, in particular are attracting increased regulatory scrutiny. 

Guaranty Fund Assessments/Solvency Protection 
Under guaranty fund laws existing in all states, insurers doing business in those states can be assessed (up to prescribed 
limits) for certain obligations of insolvent insurance companies to policyholders and claimants . . The health insurance 
guaranty associations in which we participate that.operate under these laws respond to insolvencies oflong-term care 
insurers as well as health insurers; Our assessments generally are based on a fonnula relating to our premiums in the 
state compared to the premiums of other insurers. Certain states allow recoverability of assessments as offsets to 
premium taxe.s. Some states have similar laws relating to HMOs. The Permsylvania Insurance Commissioner has 
placed long-tenn care insurer Penn Treaty Network America Insurance Company and one of its subsidiaries 
(collectively, "Perui Treaty") in rehabilitation, an intennt:diate action before insolvency, and has petitioned a state 
court for liquidation: lf Penn Treaty is declared insolvent and placed in liquidation, we and other insurers likely would 
be assess~d over a periqd of years by guaranty ~sociations for the payments the guaranty associations are required to 
make to Penn Treaty policyholder~. We are currel)tly unable.to predict the ultimate outcome of this potential 
insolvency. ltis reasonably 'possible that in future reporting periods we may record a liability· and expense relating to 
Penn Treaty or other insolvencies which could have a material adverse effect on o.ur operatiqg results, financiai 
position and cash flows. While we historically have recovered more than half of guaranty fu!J.d assessments through 
statutorily-permitted premium tax offsets, significant increases in assessments could jeopardize future recovery of 
these assessments. In addition, changes to regulations or thei~ interpretation due to regulators'. increasing concerns 

Annual Report- Page 34 



financial and operating reports with the states in which it does business. In addition, health insurers and HMOs are 
subject to state examination and. periodic license renewal. Applicable laws also restrict the ability of our regulated 
subsidiaries to pay dividends. In addition, some of our business and related activities may be subject to PPO, managed 
care organization, utilization review or third-party administrator-related regulations and licensure requirements. These 
regulations differ from state to state, but may contain network, contracting, product and rate, financial and reporting 
requirements. There also are laws and regulations that set specific standards for our delivery of services, payment of 
claims, fraud prevention, protection of consumer health infonnation and payment for covered benefits and services. 
With the amendment of the Annual Financial·Reporting Model Regulation by.the NAIC to incorporate elements of the 
Sarbanes-Ox ley A ct of 2002, we expe~t sta.tes will continue to expand their regulation of the corporate governance and 
internal control activities of HM Os a1,1d insurance ·companies . 

. . , .~. 

Pricing and Undenvriting Restrictions 
Pricing and underwriting regulation by states limits our underwriting and rating practices and that of other health 
insurers, particularly for small employer groups and individuals. These laws.and regulations vary by state. In general, 
they apply to certain business segments and limit our ability to set prices or renew business, or both, based on specific 
characteristics of the group or the group_'s,prior claim experience. In some states, these laws and regulations restrict 
our ability to price for the risk we assume :and/or reflect reasonable costs in our pricing. Health Care Refonn expands 
the rate review process by, among other things~ requiring our rates to be reviewed for "reasonableness" at either th~ 
state or the federal level. HHS' ·proposed rulemaking does not replace the current state rate approval process; it adds 
an analysis and Clisclosure related.to ·reasonableness to that process, which may impact state approval decision-making 
and further affect our abilitY to prict: for the risk we assume. Health Care Reform also specifies minimum MLRs, as 
defined by interim final regulations, of85% for the large group market and 80% for the individual and small group 
markets beginning in 2011, with rebates issued to employers and/or members for the amount under the minimum 
beginning in 2012. Because Health Care· Reform is structured as a "floor" for many of its requirements, states have the 
latitude to enact more stringent rules governing its various restrictions. States may adopt higher minimum MLR 
requirements, use more stringent definitions ofMLR, require prior approval of rates, or impose other requirements 
related to minimum MLR. For example, California has issued emergency regulations requiring rate tilings for 
individual products to price prospectively to the 80% medical loss ratio. Actions by states such as New Jersey's 
existing minimum loss ratio legislation, New York's new 82% minimum loss ratio for the small group and individual 
markets and California's new regulations will further inhibit our ability to price for the .risk we assume. Both the rate 
approval process and the applicatfon of minimum MLR thresholds may further restrict our ability to price for the risk 
we assume, which could adversely.~ffect our ability to operate our business profitably in certain product liries and 
geographies we serve today .. 

Many of these laws and regulations also limit the differentials in rates insurers and other carriers may charge between 
new and renewal business, and/or between groups or individuals based on differing characteristics. They may also 
require that carriers disclose to customers the basis on which the carrier establishes new business and renewal rates, 
restrict the application of pre-existing condition exclusions and limit the ability of a carrier to tenninate coverage of an 
employer group. In addition, HHS' proposed rulemaking on rates imposes additional public disclosure requirements 
on any rate filings which exceed the '1reasonableness" threshold and requires additional review of these rates. 

In addition to Health Care Reform.· requirements, the Health Insurance Portability and Accountability Act of 1996 
. ("HIP AA") generally requires insurers and other carriers that cover small employer groups in any market to accept for 
coverage any small employer group applying for a basic and standard plan of benefits; HIP AA also mandates 
guaranteed renewal of health care coverage for most employer groups, subject to certain defined exceptions, and 
provides for specified employer n.Otice periods in connection with product and market withdrawals. The law further 
limits exclusions based on pre-existing conditions for individuals covered under group policies to the extent the 
individuals had prior creditable coverage within a specified time frame. Like Health Care Refonn, HIP AA is 
structured as a "floor" requirement, allowing states latitude to enact more stringent rules governing each of these 
restrictions. For example, certain states have modified HIPAA 's definition of a small group (2-50 employees) to 
include groups of one employee. · 

In addition, a number of states provide for a voluntary reinsurance mechanism to spread small group risk among 
particip<lling insurers and other carriers. In a small number of states, participation in. this pool!ng mechanism is 
mandatory for ati'smail ·group c"iffieis'. ··in general, we have elected not to partieipate in voluntary pools, but even in 
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the voluntary pool states, we may be subject to certain supplemental assessments related to the state's small group 
experience. 

HIP AA Administrative Simplification and Privacy; Gramm-Leach-Bliley Act· 
The regulations under the administrative simplification provisions of HIPAA, as further modified by Health Care 
Reform, also impose a number of additional obligations on issuers of health insurance coverage and health benefit plan 
sponsors. The law authorizes HHS to issue standards for electronic transactions, as well as privacy and security of 
medical records and other individually identifiable health information ("Administrative Simplification"). 

Administrativ!! ~implification requ'trements apply to self-fonded group health plans, health insurers and HMOs, health 
care clearinghouses arid health care providers who transmit health information electronically ("Covered Entities"). 
Regulations adopted to implement Administrative Simplification also require that business associates acting for or on 
behalfof these ·covered Entities be contractually obligated to meet HlPAA standards. Tl_le Administrative 
Simplification regulations establish significant criminal penalties and civil sanctions for noncompliance . 

. . ~.- . 

Under Administrative Simplification, HHS has released rules mandating the use of standard formats in electronic 
health care transaction$ (for example, health care claims sublJlission and payment, plan eligibility, precertification, 
claims status, plan enrollment and disenrollment, payment and remittance advice, plan premium payments and 
coordination of benefits). HHS also has published rules requiring the use of standardized code sets and unique 
identifiers for employers and providers. By 20l3, the federal government will require that healthcare organizations, 
including health insurers, providers and laboratories, upgrade to an updated and e~panded set of standa.rdized diagnosis 
and procedure codes used for describing health conditions. Implementing this new set of standardized codes, 'known 
as ICD-10, will require substantial investments from health care organizations, including us, over the next several 
years. We currently estimate that our lCD-10 project costs will be between $50 million and $70 million each year for 
2011, 2012 and 2013. · 

The HIPAA privacy regulations adopted by HHS establish limits on the use and disclosure of medical records and 
other-individually identifiable health information by Covered Entities. ln addition, the HIPAA privacy regulations 
provide patients with new rights to understand and control how their health information is used. The HIP AA privacy 
regulations do not preempt more stringent state laws and regulations that may apply to us and other Covered Entities, 
including laws that place stricter controls on the release of information relating to specific diseases or conditions, and 
complying with- additicnal state requirements could require us to make additional investments beyond those we have 
made to comply with the HIPAA regul;ltions. HHS has also adopted security regulations designed to protect member 
health information from unauthorized use or dis~losure. 

In addition, states have adopted regulations to implement provisions of the Financial Modernization Act of 1999 (also 
known as Grarnrn-Leach-Bliley Act ("GLBA")) which generally require insurers to provide customers with notice 
regarding how their non-public personal health and financial information is used and the opportunity to "opt out" of 
certain disclosures before the insurer shares such infonnation with a non-affiliated third party. In addition to health 
insurance, the GLBA regulations apply to life and disability insurance. Like HIPAA, this law sets a "floor" standard, 
allowing states to adopt more stringent requirements governing privacy protection . . GLBA also gives banks.and other 
financial institutions the ability t9 affiliate with insurance companies, which may lead to new competitors in the 
insurance and health care benefits businesses. 

Other LegisJatin Initiatives and Regulatory Initiative-s 
ln addition to the Health Care Reform measures discussed above, the federal and state governments continue to enact 
and seriously consider many broad-based· legislative and regulatory proposals that have had a material impact on or 
could materially impact various aspects of the health care system. For example: 

~ . . 

• On February 17, 2009, the American Recovery and Reinvestment Act of2009 ("ARRA") was enacted into 
law. Among other things, ARRA expands and strengthens the privacy and security provisions ofHIPAA and 
imposes additional limits on the use and disclosure of Protected Health Information ("PHI"). ARRA requires · 
us and other covered entities to report any unauthorized release of, use of, or access to PHI to any impacted 
individuals and to HHS in those instances where the unauthorized activity poses a significant risk of financial, 
reputational·or other hann to the individuals, and to notify the media in.any states where 500 or more people 
are impacted by any unauthorized release or use of or access to PHI. Business associates (e.g., entities that 
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regarding insurance company and/or HMO solvency due, among other things, to the current economic downturn, could 
negatively impact our business in various ways, including through increases in solvency fund assessments, 
requirements that the Company hold greater levels of capital and/or delays in approving dividends from regulated 
subsidiaries. 

Regulation of Pharmacy Operations 
On July 27, 2010, we entered into· the PBM Agreement, under which CVS Caremark provides certain PBM services to 
us and our customers and members. The PBM Agreement has a term of up to 12 years, although we have certain 
tennination rights beginning in January 2018. CVS Caremark began providing services under the PBM Agreement on 
January 1, 2011. Notwithstanding our contracting with CVS Caremark, we will remain responsible to regulators and 
members for the delivery of PBM services. In addition, we continue to own two mail order pharmacy facilities and 
one specialty phannacy facility (the "Pharmacies"). One mail order pharmacy is located in Missouri, and the specialty 
pharmacy and our second mail 6rder"phannacy are located in Florida. The Pharmacies dispense pharmaceuticals · 
throughout the U.S. and are participating providers in Medicare, Medicare Part D and various Medicaid programs. 
The pharmacy practice is generail)'regulatcd at the state level by state boards of pha1inacy. The Pharmacies ·are 
required to be licensed in the state where they are located, as well as the states that require registration or licensure 
with the state's board of pharmacy or similar regulatory body. The Pharmacies also must register with the U.S. Drug 
Enforcement Administration and.individual state controlled substance authorities in order to dispense controlled 
·substances and must comply with applicable Medicare, Medicaid and other provider rules and regulations, including 
federal and state falsiclaims and anti-kickback laws. Loss or suspension of any such licenses or registrations could 
have a material adve~se effect on our ability to meet our commitments to our customers, which could, in tum, have a 
material adverse effect on our pharmacy business and/or operating results. 

··Regulation of Pharii.aty BenefiiManage~ent Operation 
Our pharmacy benefit inanagemen't'{"PBM") services are regulated directly and indirectly at the federal and state 
levels, including federal and state false claims and anti-kickback laws. These laws and regulations govern, ·and 
proposed legislation may govern, critical PBM practices, including disclosure, receipt and retention of rebates and 
other payments received fr~m pham'laceutical manufacturers, disclosure of data to third parties, drug utilization 
management practices, the level of duty a PBM owes its customers and registration or licensing of PB Ms. Failure by 
us or CVS Caremark to comply with these laws or regulations could result in material tines and/or sanctions and could 
have a material adverse effect on our operating results. 

Life and Disability lnsu·rante 
Our life insurance and disability operations are subject to extensive regulation. Changes in these regulations, such as 
expanding the definition.of disability or changing claim determination, settlement and/or payment practices, ·could 
have a material adverse ·impact on· our life insurance and/or disability insurance operations and/or operating results. 

International Regula
0

ti0n . 
We continue to expand our Health Care operations that are conducted in foreign countries. These international 
operations are subject to different, and sometimes more stringent, legal and regulatory requirements, which vary 
widely by jurisdiction, includlng an~i-corruption laws; various privacy, insurance, tax, tariff and trade laws and 
regulations; and corporate, employment, intellectual property and investment laws and regulations. In addition, the 
expansion of our operations into foreign countries iii.creases our exposure to the anti-bribery, anti-corruption and anti
money laundering provisions of U.S. Jaw, including the Foreigri Corrupt Practices Act of 1977. 

Anti-Money Laundering Regulations . 
Certain of our lines of business· are subject to U.S. Department of the Treasury anti-money laundering 
regulations. Those lines of business have implemented anti-money laundering policies designed to insure their 
affected products comply with the regulations. 

FORW AtlD-LOOKiNG iNFORMATIONtRISKFACTORS 
The Private Securities Litigation Reform Act of 1995 (the" 1995 Act") provides a·"safe harbor" for forward-looking 
statements, so long as (I) those statements are identified as forward-looking, and (2)·the statements are accompanied 
by meaningful cautionary statements that identify important factors that could cause actual results to differ materially 
from those discussed in the statement. We want to take advantage of these safe harbor provisions. 
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Certain information contained in this MD&A is forward-looking within the meaning of the 1995 Act or SEC rules. 
This infonnation includes; but is not limited to: the "Outlook for 20 l t." on page 5, "Risk Management and Market
Sensitive Instruments" beginning on page 14 and "Regulatory Environment" beginning on page 23. In addition, 
throughout this MD&A, we use the following words, or variations or negatives of these words and similar expressions, 
when we intend to identify forward-looking statements: 

• Expects .. Intends • Seeks • Will • Potential 

• Projects • f>lans • Estimates • Should • Continue 

• Anticipates • Believes· 0 May • Could • View 

• Outlook • Guidance 

Forward-looking statements rely on a number of estimates, assumptions and projections concerning future events, and 
are subject to a 1,mmber of significant uncertainties and other factors that could cause actual results to differ materially 
from those sta.tements. Many of these factors are outside our control. You should not put undue reliance on forward
looking statements. We disclaim any intention or obligation to update or revise forward-looking statements, whether as 
a result of new information, future events or otherwise. 

Risk Factors . 
You should carefully consider each of the following risks and all of the other information set forth in this MD&A or 
elsewhere in our Annual Report or .our Annual Report on Form I 0-K. These risks and other factors may affect 
forward-looking statements, including those we make in this MD&A or elsewhere, such as in news releases or investor 
or analyst calls, meetings or presentations. The risks and uncertainties described below are not the only ones we face. 
Additional risks and uncertainties not presently known to us or that we·currently believe to be immaterial may also 
adversely affect our business. Any of these risks or uncertainties could cause our actual results to differ materially 
from our expectation5 and the expected results discussed in our forward-looking statements. You should not consider 
past results to be an indication of future performance. · 

If any of the following risks or uncertainties develops into actual events, this could have a material adverse effect on 
our business, cash flows, financial condition or operating results. In that case, the trading price of our common stock 
could decline materially. 

The continuing. public policy debate on Health Care Reform, additional changes to the U.S. health care system 
and the stressed economic environment, with high U.S. unemployment, present overarching risks to all aspects 
of our enterprise. 
The political e.nvironment in which we operate remains uncertain. There can be no assurance that the implementation 
of.Health Care Reform, additional changes to the U.S. health care system, including changes to Health Care Reform, or 
the impact of the economic environment will not adversely affect our business, cash flows, financial condition or 
operating results. See "Regulatory Environment - General" beginning on page 23 and "Adverse economic conditions 
in the U.S. and abroad can significantly and a~versely affect our businesses and profitability; and we do not expect 
these.conditions to improve in the near future" beginning.on page 38. · · 

We are subject to potenti:.tl changes in public policy and Health Care Reform that c~n .. ?dversely affect the 
markets for our products and services and our profitabilitjr. The federal and state.governments continue to 
enact and seriously consider many broad-based legislative and regulatory measures that have materially 
impacted and will continue to materially impact various aspects of the health care system and our business. 
The political environment in which we operate remains uncertain. It is not possible to predict with certainty or 
eliminate the impact of additional fundamental public policy changes, including changes to Health Care Reform, that 
could adversely affect us. Examples of these changes include policy changes that would fundamentally change the 
dynamics of our industry, such as the federal or one or more state gov'emments assuming a larger role in the health 
care industry or managed care operations, fundamentally restructuring or reducing the funding available for Medicare 
or Medicaid programs, or a repeal or significant alteration of Health Care Refonn, such as .the elimination of the 
obligation to purcha5e health care coverage (the "individual mandate") without the elimination of our obligation to 
offer health insurance to each person who purchases it. Our business and opera~ing r~sl!l.t~ ~o~I~ ~e .~~teri,ally .and 
adversely affected by such changes even if we correctly predict their occurrence . . For more Information on .these 
matters, refer to "Regulatory Environment" beginning on page 23. 
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In March 20 I 0, Health Care R~fonn was ~nacted, legislating broad~based changes to the U.S. health care system. 
Components of the legislation wiU be phased in over the next seven years, and there are.many significant parts of 
Health Care Refonn, including minimum MLR, that will require further guidance and clarification both at the federal 
level and in the fonn of regulations and actions by state legislatures to implement the law. In addition, at the state 
level, each state and the District of Columbfa will hold regular legislative sessions in 2011. The state legislatures 
focused on the impact offederal health care reform legislation and state budget deficits in 20 I 0. For more information 
on these matters, refer to ''Regulatory Environment" beginning on page 23. · 

We will need to dedicate material resources and incur material expenses to implement and comply with Health Care 
Reform at both the state and federal level, including implementing and complying with the future regulations that will 
provide guidance on and clarification of.significant parts of the legislation. In addition, we anticipate that additional 
health care reforms will be enacted. at the state level; however, we cannot predict what provisions they will contain in 
any state or what effect they will have on our business operations or financial results. While health care reform at the 
state and federal level presents us with new' business opportunities and new finaricial 'and other chaifonges anci' may' for 
example, cause membership in our health plans to increase or decrease or make doing business in particular states 
more or less attractive, it is reasonably possible that our business operations and financial results could be materially 
adversely affected by such reform .. 

We must continue to differentiate our products and services from those of our competitors; we operate in an 
.'\'olving industry t11at requires us to· anticipate changes in customer preferences and to innovate and deliver 
p rnd ut: ts :rncl scrvkcs that demonstrate value to our customers, particularly in response to market changes 
from public pofo:y.: , 
We operate in a highly coinpetidve_environrilent arid in an industry that is subject to significant ongoing changes from 
market pressures brought about by'custonier demands, business consolidations, strategic alliances, Health Care 
Reform, and other legislative and regulatory changes and marketing practices. For example, beginning in 2014, we 
expect to compete for sales on the.Exchanges. In addition, our customers generally, and our larger customers 
particularly, are well infonned ~n·cforganized ahd can easily move between us and our competitors. These factors 
require us to differentiate our products and services, antidpafo changes in customer preferences and innovate and 
deliver new and existing products 'and services that demonstrate value to our customers, particularly in response to 
market changes from public policy .. Failure to differentiate our products and services, anticipate changes in customer 
preferences or innovate and deliver products and services that demonstrate value to our customers can affect our ability 
to retain or grow protitable.membe.rship, which can adversely affect our operating results. 

Our ability to anticipate and dete'ct medical cost trends and achieve appropriate pricing affects our 
profitabOity, and our business a.rid profitabil~ty may continue fo be adversely affected by prevailing economic 
conditions. There can be no assurance that future health care and other benefitcosts will n·ot deviate from our 
projections. 
Adverse economic conditions and unanticipated increases in our health care and other benefit cost.scan significantly 
and adversely affect our businesses and profitability in a number of ways. The current economic environment is 
challenging and less predictable than the economic environment of the recent past, which has caused and may continue 
to cause unanticipated volatility in our health care and other benefit costs. Premium revenues from our Insured Health 
Care products comprised approximately 81 % of our tota·l consolidated revenues for both 2010 and 2009. We continue 
to be vigilant in our pricing and have generally 'increased our premium rates for Insured business under contract in 
2011. Our health care premiums are generally fixed for one-year periods. Accordingly, cost increases in excess of 
health care or other benefit cost projections reflected in our.pricing cannot be recovered in the fixed premium period 
through higher premfoms. As a result, our profits are particularly sensitive to the accuracy of our forecasts of the 
increases in health care and other benefit costs that we expect to occur during the fixed premium period. Those 
forecasts typically are made severai months before the fixed premium period begins and are dependent on our ability to 
anticipate and detect medical cost trends. For example, during the year ended December 31, 2010, medical costs were 
lower than we projected, while during the year ended December 31, 2009, medical costs were higher than we . 
projected. As a result of this volatilitY, accurately detecting medical cost trends and forecasting, managing and 
reserving for future health care and other benefit costs for ourselves and our self-insured customers have become more 
challenging. There can be no assurance regarding the accuracy of the health care or other benefit cost projections 
reflected in our pricing, and our health care and other benefit costs can be affected by external events ·over which we 
lrnw no rnmrol , such as the higher-than-p~ojected HIN I influenza and COBRA-related.health care costs we 
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experienced in 2009. Relatively small differences between predicted and actual health care and other benefit costs as a 
percentage of premium revenues can result in significant adverse changes in our operating results. For more · 
information, see "Critical Accpunting Estimates - _Health Care Costs Payable" beginning on page 18. lfthe rate of 
increase in our health care or other benefit costs in 2011 were to exceed the levels reflected in our pricing or if we are 
not able to obtain appropriate pricing on new or renewal business, our operating results would be adversely affected. 

\ . . . . . 
Our ability to manage health care and other benefit costs affects our profitability. 
Our profitability depends in large part on our ability to appropriately manage future health care and other benefit costs 
through underwriting criteria, product design, negotiation of favorable provider contracts and medical management 
programs. Government-imposed limitations on Medicare and Medicaid reimbursement also have caused the private 
sector to bear a greater share of increasing heaith care and other benefits costs. The aging of the population and other 
demographic characteristics, advances in medical technology and other factors continue to comribute to rising health 
care and other.benefit costs. Changes as a result of Health Care Refonn and other changes i11 the regulatory 

·environment, changes in health care practices, general economic conditions such as inflation and employment levels, 
new technologies, increases in the cost of prescription drugs, direct-to-consumer marketing by pharma~eutical 
companies, clusters of high-cost cases,.health care provider or member fraud and numerous other factors affecting the 
cost of health care can be beyond any health plan's control and may adversely affect our ability to predict and manage 
health care and other benefit costs, which can adversely affect our operating results. · 

We face risks from industry, public policy and economic forces that can change the fundamentals of the health 
and related benefits industry and adversely affect our business and operating results. 
Various factors particular to the health and related benefits industry may affect o_ur business model. Those factors 
include, among other$, the rapid evolution of the business model, particularly as that model moves to a direct sales to 
the consumer model, such as the model contemplated by the Exchanges, shifts in public policy, including those 
embodied in Health Care Reform, adverse changes in laws and regulations or the interpretation of laws ancl 
regulations, consumerism, pricing actions by competitors, competitor and supplier consolidation and a declining 
number of commercially insured people. We also face the potential of competition from existing or new. companies 
that have not historically been in the health or group insurance industries, such as health information technology 
("HIT") companies. If we are unable to anticipate or detect these and other relevant external factors and deploy 
meaningful responses to all relevant external factors, our business and operating results may be adversely affected. 

Adverse economic conditions in the U.S. and abroad can significantly and adversely affect our businesses and 
profitability, and we do not expect these conditions tu improve in the near future. 
The current recessionary U.S. and global economic environment has resulted in significa1,1tly diminished e~pectations 
for the global economy, particularly the U.S. economy, going forward. Our customers, medical providers and the 
other coinpanies_with which we do business are generally headquartered in the U.S.; however, many of our largest 
customers are global companies with operations around the world. As a result, adverse economic conditions in the 
U.S. and abroad have and can in the future significantly and adversely affect our businesses and profitability by: 

• Leading to reductions in workforce by our customers, which would reduce both our revenues and the number 
of members we serve. . 

• Leading our customers a·nd potential customers, particularly those with the most members, and state and local 
goverrunents, to force us to compete more ·vigorously on factors such as price and service, including service 
and other performance guarantees, to retain or obtain their business. 

• Leading our customers and potential customers to purchase less profitable different mixes of products from us 
(i.e;, purchase products that generate less profit for us (such as our administrative setviees products) than the 
ones they currently purchase or otherwise would have purchased) or purchase fewer prod4cts from·us. 

• Leading our customers and potential customers, particularly smaller employers.and individuals, to forego 
obtaining ·or renewing their health and other coverage with us. 

· • Adversely affecting state and federal budgets, resulting in reduced reimbursements or payments to us in 
Medicare, Medicaid, SCHIP and/or other federal and state government health care coverage programs. 

• CaU:Sing unanticipated increases and volatility in utilization of medieal and other covered services by our 
members and/or increases in medical unit costs, each of which would increase our health care and other benefit 
costs and limit our ability to accurately detect, forecast, manage and reserve for our and our self-insured -
customers' medical cost trends and/or future health care and other benefit costs. -

• Increasing our medical unit costs as hospitals and other providers attempt to maintain revenue levels in their 
efforts to adjust to· their own· econorriic challenges.. ,• . . . . 
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• Causing, over time, inflation that could cause interest rates to increase and thereby increase our interest 
expense and reduce our operating results, as well as decrease the value of the debt securities we hold in our 
investment portfolio, which likely would reduce our operating results and/or financial ·position. 

• Weakening the ability or perceived ability of the issuers and/or guarantors of the debt or other securities we 
hold in our investment portfolio to perfonn on their obligations to us, which could result in defaults in those 
securities or reduce the value of those securities and create realized capital losses for us that reduce Ciur 
operating results. · 

• Weakening the ability of our customers, medical providers and the other companies with which we do 
bl1siness to perform their obligations to us or causing them not to perform those obligations, either of which 
could reduce our operating results. . · . · 

• Causing governments to impose rtew or higher taxes or assessments on us in response to budgetary pressures. 

Furthennore, reductions in workforce by our customers in excess of, or at a faster rate than, those we project could 
reduce both ·our r~venue a11d membership b~low·our projected levels and cause unanticipate·c;I increases in our health 
care and other benefit costs~ There can be i)o assurance that our health care arid other benefit costs, business and 
profitability wiil not be adversely affected b.Y these economy-related conditions· or other factors. 

Our continued business su(;cess 'is dependent on our ability to diversify our sources of revenue and earnings. 
As a result. of Health Care Reform, the declining ·number of commercially insured people and other factors, our ability 
to grow profitably through the sale of traditional 1.nsured health care benefits products in the U.S. is limited. In order 
to profitab_ly grow our business in 'the future, we must diversify the sources of our revenue and earnings through· 
intematiof!al expansion and a transformational change to our business model. Accomplishing these strategic 
objectives\vill require us to simultaneously acquire and develop new personnel, products and systems t.o serve existing 
and new markets and enhance our· existing information technology, control and compliance processes and systems to 
deliver the new products and, in the cas~ of international operations, meet country-specific customer and member 
preferences as well as country-speCific legal requfrements, including those 'relating to data location, protection and 
security. Accomplishing these objec.tives will require us io devote significant' senior management and other resources 
to acquisitions or other transactions and to develop new products, services and technology internally before any 
significant revenues or earnings are generated. In additi~n, many of our intemation.al and HIT competitors have longer 
operating histories, better brand recognition and greater scale in many of the areas in whi.ch we are seeking to expand. 
If we are not able to expand our international business· in countries where we currently operate and in targeted new 
countries and acquire and/or' develop and launch products and services outside of our core Health Care products and 
services, our ability to profitably grow our bus.iness could be adversely affected. 

Our international operations face political, legal and compliance, operational, regulatory, econorriic and other risks that 
we do not face or are more significant than in our domestic operations. Our exposure to these. risks will increase as our 
international operations expand.· tliese risks vary widely by country and include government intervention and 
censorship, discriminatory regulation, nationalization or expropriation of assets, pricing issues and currency exchange 
controls or other restrictions that prevent us from transferring· funds from these'operations out of the countries in which 
they operate or converting local currencies that we hold into U.S. dollars or other currencies. Additionally, foreign 
currency exchange rates and. fluctuations m·ay have an impact on the future costs of or on future revenues and cash 
flows from our intemationai operations, and any measures we may implement to reduce the effect of volatile 
currencies and other risks on our international operations may not be effective. Some of our operations are, and are 
likely to increasingly be, in emerging markets where these risks are heightened. In addition, our international business 
relies on local sales forces and other staff for some of its operations and may encounter labor laws, labor problems and 
less flexible e~ployee relationships' that can be difficult and expe.tisive to terminate. In some countries, our 
international business operates or is ·required to operate with local business partners with the resulting risk of managing 
partner relationships in additionfo managing the business to reach business objectives. International operations .also 
increase our exposure to and require us to devote significant management resources to comply with the anti-bribery, 
anti·corruption and anti-money laundering provisions of U.S. (including the Foreign Corrupt Practices Act of 1977 
(the "FCPA")) and United Kingdom law and similar laws in other jurisdictions and to overcome logistical and other 
challenges based on differing languages; cultures, legal and regulatory schemes and time zones . 

. · .. 
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We are subject to funding and other risks with respect to revenue received from our participation in Medicare 
and Medicaid programs. We are also subject to retroactive adjustments to certain premiums, including as a 
result of CMS risk adjustment data validation ("RADV") audits. 
We continue to increase our focus on the non-Commercial part of our He~lth Care segment as part of our business 
diversification efforts. In many instances, to acquire and retain this business, we must bid for it against our 
competitors, and winning bids increasingly are being challenged successfully. For the go.vernment-funded health 
program business we obtain, such as Medicare and_ Medicaid, our revenues are dependent on annual funding by the 
federal government ai1dlor applicable state governments, and both federal and state .governments h_ave the right to 
cancel their contracts with us .on short notice without cause or if funds are not available. Funding for these programs is 
dependent on many (act9rs outside our ccntrol, including general economic condit~ons and budgetary constraints at the 
federal or applicable state level and general political issues and priorities. For example, in ~008, the U.S. Congress 
reduced funding for Medicare Advantage plans beginning in 2010 and imposed new marketing requirements on 
Medicare Adv.antage and PDP plans beginning in 2009. Under Health Care Reform, 2011 Medicare Advantage 
payment rates to us .will be frozen based on 2010 levels with additional reductions over a multi-year period beginning 
in 2012 based on regionally adjusted benchmarks, and competitive bidding will be introduced for Medicare Advantage 
plans for the 2012· plan year. In addition, most states currently' face significant budget challenges, and several states 
are currently seeking to reduce their Medicaid expenditures; other states may take similar action. Our government 
customers also determine the premium levels and other aspects of these programs that affect the number of persons 
eligible for or enrolled in these programs, the services provided to enrollees under the program's, and our 
administrative and health care and other benefit costs under these programs. In the past, determinations of this type 
have adversely affected our financial results from and willingness to participate in such programs, and may do so in the 
future. For example, if a.government customer reduces the premium levels or increases premiums by less than the 
increase in our costs and we cannot offset the impact of these actions with .supplemental premiums and/or changes in 
benefit plans, then our business and operating results could be adversely affected~ 

In addition, premiums for certain. federal government employee groups, Medicare members and Medicare beneficiaries 
are subject to retroactive adjustments by the federal and applicable state governments. CMS regularly audits our 
performance to detennine our compliance with CMS's regulations, our contracts with CMS and the quality of services 
we provide to our Medicare members. CMS has instituted RADY audits of certain of our Medicare Advantage 
contracts for the 2007 contract year. We believe that the OIG also is auditing risk adjustment data, _and we expect 
CMS and the OlG to continue a~diting risk adjustment data for the 2007 contract year and beyond. We are unable to 
predict the ultimate outcome of CMS's final RADV audit methodology, other audits for th.e 2007 contract year or 
subsequent contract years, the amounts of any retroactive refunds of, or prospective adjuslments to, premium payments 
made to us, or whether any audit findings would cause a change to our method of estimating future premium revenue 
in bid submissions to CMS for the current or future contract years or compromise premium assumptions made in our 
bids for prior contract years. For additional information, refer to "Regulatory Environmerit" beginning on page 23; 
Any premium refunds or adjustments resulting from regulatory audits, including those resulting from CMS's selection 
of its final RADY audit methodology, whether as a result of RADY or other audits by CMS or OIG or otherwise, 
could be material and could adversely affect our operating results, financial position and cash flows. 

We operate in a highly-competitive environment; loss of membership or failure to achieve profitable 
membership growth and diversify the geographic concentrations in our core Insured membership (i.ncluding 
strategies to incr:ease membership for ta.rgeted product types and customers, such as commercial or public 
sector business) could materially advl'.rsely affe.ct our profitability. 
Competitive factors (including our customers' flexibility in moving between us and our competitors), the current 
economic environment and ongoing changes in the health care benefits industry (including merger and acquisition and 
strategic alliance activity in the industry) and Health.Care Reform create pressure to contain premium price increases 
despite being faced with increasing health care and other benefit costs. Our customer contracts are subject to 
renegotiation, and our Medicare,' Medicaid and SCHIP products are suhject to periodic re-bid and rate adjustment, as 
customers seek to contain their benefit costs, particularly in a slow economy. Customers may elect to self-insure or to 
reduce benefits in order to limit increases in their benefit costs. Such elections may result in reduced membership in 
our more profitable Insured products and/or lower premiums for our Insured products; alth.ough such eleetions also 
may reduce our health care and other benefit costs.· Alternatively, our customers may purchase different types of 
products from us that are less profitable, or move to a competitor to obtain more favorable pricing. Our membership is 
also concentrated in certain geographic areas in the U.S., and unfavorable· changes in health care or other benefit costs 
o~ reirnburseme;tt rates or increased competition in those geographic areas could therefore have a disproportionately 
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adverse effect on our operating results. A.mong other factors, we compete on the basis of overall cost, plan design, 
customer service; tjualit)' and sufficiency of medical provider networks and quality of medical management programs. 
In addition to competitive pressures affecting our ability to obtain new customers or retain existing customers, our 
membership has been and may continue to be affected by reductions in workforce by existing customers due to 
unfavorable general economic conditions, especially in the U.S. geographies and industries where our membership is 
conccntrn1ed. Failure to profitably grow and diversify our membership geographically or by product type may 
~1dvc:rsely al'ih;t our revenue and operating results. 

Our business success an·d profitability. depend In part on effective information technology systems and on 
continuing to develop and implement improvements in tech.nology; we have several significant multi-year 
strategic informatfon technology projects in process and have increased our commitment to health inforination . 
technology products and services. 
. Our businesses depend.in.large part oh oifr infomiation .and other technology systems to adequately price our products 
and services; accurately establish' reserves~ proc'ess ciaims and report financial results; and inferad with providers, 
employer plan sponsors, members and vendors, including CVS Caremark, in an efficient and uninterrupted fashion. 
We have many different information systems supporting our businesses. 

With our acquisition of Medicity. in Janoar)' 2011, we also have increased our commitment to HIT products and 
services, which is rapidly changing'and.highly competitive. There is no assurance that we will be able to earn a profit 
in our HIT business, Successfully adapt to changes to the HIT business or compete effectively in the HIT business or 
that we have been able to identify and mitigate the significant risks of pursuing that business, including .protection of 
our proprietary rights~· In addition, although the HIT industry is not currently subject to significant regulation, as we 
continue to implement our HIT initiatives, uncertainty surrounding the regulatory authority and requirements in this 
area, as well as new legislation and/or 'regulation may make it difficult to achieve ahd maintain compliance and could 
adversely affect our ability to comp.~te in the HIT business and the operating results of our HIT business. 

Our business strategy involves providing customers with differentiated, easy to use, secure products that leverage 
information to meet the needs of those customers. The marketplace is evolving, and the level of service that is 
:;c~'.crtuble lo customers and members today will not necessarily be acceptable tomorrow. Our success therefore is 
dq).::ncknt in large rart on modifying existing core and other technology sy~tems to maintain their effectiveness, on · 
integrating and deploying Medicity's resources and on continuing to timely develop, redesign and enha_nce technology 
systems that support our business strategy initiatives and processes in a compliant and cost and resource efficient 
manner, including through acquisitions, strategic alliances, joint ventures and technology outsourcing, within the 
context of our existing business partnership relationships and a limited budget of human resources and capital. Certain 
ofour technology systems (including software) are older, legacy systems that an~ less efficient and require an ongoing 

.. 'commitment of significant capita\ and human· resources to maintain. . . . . 

We also need to effectively deploy our Medicity resources, modify our existing systems or develop new systems to 
meet current and expected standards and keep pace with continuing changes in infonnation processing technology, 
evolving industry and regulatory stand'ards, including the ML°R rebates and other aspects of Health Care Refonn, and 
changing customer demands. For example, the federal government has mandated that by 2013 the health care industry, 
including health insurers, providers and laboratories, upgrade to an updated and expanded set of standardized diagnosis 
and procedure codes used for describing health conditions. Implementing this new set of standardiied codes, known 
as ICD-10, will require a substantial investment ofresources by us and the health care industry in general over the next 
several years, including significant information technology investments, changes in business processes and 
documentation and extensive employee education ai:id training. Ifwe and/or the health care industry fail to adequately 
implement ICD-10, we may suffer a significant loss in the resources invested and in productivity, and/or fluctuations 
in our cash flows. 

We also have several significant multi-year strategic information technology projects in process in addition to 
prcp::iring for ICD-10. System development and other infonnation technology projects are long-term in nature and 
may take longer and cost more than we expect to complete and may not deliver the benefits we project once they are 
complete. If we do hot effectively and ·efficiently manage and upgrade our technoiogy portfolio, we could,' among 
other things, have problems determining health care cost and other benefit cost estimates and/or establishing 
appropriate pricing, meeting the needs of providers, employer plan· sponsors and members, or keeping pace ~ith . 
industry and regulatory standards, and our operating results may be adversely affected. 
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In order to remain competitive, we must further integrate our businesses and processes; significant acquisitions, 
strategic alliances, joint ventures and/or our ability to manage multiple multi-year strategic projects could make 
this integration more challenging; we expect fo continue to pursue acquisitions and other inorganic growth 
strategies. 
Ineffective integration of our businesses and processes may adversely affect our ability to compete by, among other 
things, increasing our costs relative to competitors. This integration task may be made more complex by significant 
acquisitions, strategic alliances, joint ventures, multi-year strategic projects, our existing business partnership 
relationships and a limited budget of human resources and capital, particularly if we pursue multiple transactions or 
other initiative's designed to diversify our sources of revenue and earnings simultaneously. For example, as a result of 
our acquisition activities, we .have acquired a number of infonnation technology systems that we must effectively and 
efficiently consolidate w.ith our own s.}'s~ems. Our strategy includes effectively investing our capital in appropriate 
acquisitions, strategic projects and current operations in addition to share repurchases. If we are unable to successfully 
integrate acquired ousinesses and other processes to realize anticipated economic and other benefits on a timely basis, it 
could result in substantial costs or delays or other operational or financial problems. 

Our strategic projects include, among other things, addressing rising health care and other benefit costs, achieving 
profitable membership growth, further improving the efficiency of our operations, managing certain significant 
technology projects, further improving relations with health care providers, negotiating contract changes with 
customers and providers, and implementing other business process improvements. The future perfonnance of our 
businesses will depend in large part on our ability to design and implement these initiatives, some of which will occur 
over several years. If these initiatives result in increased health care or other benefit costs or do not achieve their 
objectives, our operating result5 could be adversely affected. 

We have completed a number of acquisitions and strategic alliances over the last sev~ral years, and we expect to 
continue to pursue acquisitions and other inorganic growth opportunities as part of our growth strategy. See ''Our 
continued business success is dependent on our ability to diversify our sources of revenue and earnings" beginning on 
page 39; In additio.n to integration risks, some additional risks we face with respect to acquisitions and other inorganic 
growth strategies include: 

• The acquired business may not perfonn as projected; 
• We rnay assume liabilities that we do not anticipate, including those. that were not disclosed to us or' which we 

underestimated; · 

• Acquisitions arid other inorganic gro-wth strategies could disrupt our ongoing business, distract management, 
.divert resources and make it difficult to maintain our current business standards, controls and procedures; 

• ·We may finance future acquisitioris and other inorganic growth strategies by issuing common stock for some or 
all of the purchase price, which could dilute the ownership interests 6four shareholders; 

• We may incur additional debt related to future acquisitions and inorganiC growth strategies; 
• We frequently compete with other finns, some of which may have greater financial and other resources and a 

greater tolerance for risk, to acquire attractive companies; and 
• We may not have the expertise to.manage and profitably grow the businesses we acquire, and we ~ay need to 

·rely on the retention of key personnel and other workforce of companies we acquire, which may be difficult to 
accomplish. · 

Managing executive succession and key talent retention, recruitment and development is critical to our success 
given the curr:ent .e.ovironment. 
We would be adversely affected if we fail to adeq~at~ly plan for succession of our executives and senior management 
and the retention, recruitment and development of key .talent particuhlrly given the current environment. While we 
have succession plans .in place and we have employment arrangements with certain key executives, these do not 
guarantee that the services of these or suitable successor.executives will continue to be available to us. 

Our ability to manage gerieral and administrative expenses affects our profitability. 
Our profitability. depends in part on our ability to drive our general and administrative expenses to competitive levels 
through controlling salaries and related benefits and information technology and other general and administrative 
costs, while being able to implement Health Care Reform, attract and retain key employees, maintain robust 
management practices and controls, implement improvements in technology and achieve our strategic goals: 
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Our business activities are highly regulated; Health Care Reform as well as new laws or regulations or changes 
in existing laws or regulations or their enforcement or application could materially adversely affect our business 
and profitability. 
Our business is subject to extensive regulation and oversight by state, federal and international governmental 
authorities. The laws and regulations governing our operations and interpretations of those laws and regulations 
change frequently (as evidenced by Health Care Reform as well as other new laws and regulations) and generally are 
designed to benefit and protect members ·and providers rather than our investors. In addition, the.governmental 
authorities that administer our business have broad latitude to make, interpret and enforce the regulations that govern 
us. 

The federal and many state govemnients have enacted and continue to consider legislative and regulatory changes . 
related to health produCts; and·chariges in the foterpretation, enforcement and/or application of existing laws and 
regulations, and the likelihood of adverse changes is increasing due· to state and federal budgetary pressures. We must 
implement Health Care Reform and monitor these and other changes and promptly implement any revisions to our 
business processes that these changes require. At this time, we are unable to predict the full impact of Health Care 
Reform or the impact of future changes, 'although we anticipate that some aspects of Health Care Reform and other 
existing measures and new measures, if enacted, could materially adversely affect our health care operations and/or 
operating results including: 

• Reducing our ability to obtain adequate premium rates (including denial or delays in approval and 
implementation of those rates),. 

• Restricting our ability to price for the risk we assume and/or reflect reasonable costs or profits in our pricing, 
including mandating minimum medical benefit ratios and/or priCing to minimum medical benefit ratios, 

• Reducing our ability to manage health care or other benefit costs, 
• Increasing health care or other benefit costs and operating expenses, 
• Increasing our exposure to lawsuits and other adverse legal proceedings, 

Regulating levels and permitted lines of business, 
• Reslricting our ability to underwrite and operate our individual health business, 
• Imposing new or increasing taxes and financial assessments, and/or 
• Regulating business practices. 

For example, premium rates generally must be filed with state insurance regulators and are subject to their approval, 
either before or after rates take effect. Health Care Reform requires review of unreasonable premium rate increases by 

· . · HHS in conjunction with-state regulators, . Regulators or legislatures in a number· of states have implemented or are 
considering limits on premium rate increases, either enforcing existing legal requirements more stringently or 
proposing different regulatory standards. Regulators or legislatures in a number of states also are considering 
conducting hearings on proposed premium rate increases, which could result in substantial delay in implementing 
proposed rate increases even if they ultimately are approved. Rate reviews create risk for us in the current political and 
regulatory environment. There is no guaranty that we will be able to obtain rate increases that are actuarially justified 
or that are sufficient to make our policies profitable in any product line or geography .. We anticipate additional 
regulatory or legislative action with respect to regulation of premium rates in our Insured business, some of which 
could materially and adversely affect our abilitY to earn adequate returns on Insured business in one or more states or 
cause us to withdraw from certain markets. 

In addition, our Medicare, Medicaid and specialty and mail order pharmacy products are more highly regulated than 
our Commercial products. ·The laws and regulations governing participation in Medicare and Medicaid programs are 
complex, are subject to interpretation and can expose us to penalties for non-compliance. If we fail to comply with the 
applicable Jaws and regulations we could be subject to criminal fines, civil penalties, premium refunds, prohibitions on 
marketing or enrollment of members, termination of our contracts or other sanctions which could have a material. · 
:1dvcrsc effect on our ability to participate in these and other programs, cash flows, financial condition and operating 
results. In addition, legislative or regulatory changes to these programs could have a: material adve'rse effect on our 
business, cash flows, financial condition and operating results. Effective April 21, 20 I 0, CMS imposed intermediate 
sanctions on us, suspending the enrollment of and marketing to new members of all Aetna Medicare Advantage and 
Standalone PDP contracts. CMS has granted us a limited waiver of these sanctions to allow us to continue to enroll 
eligible members into existing, confracted group Aetna Medicare Advantage Plans and Standalone PDPs through 
March 31, 2011. As a result of these sanctions, our 2011 Medicare membership was adversely affected because we did 
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not participate in the 20 I 0 open enrollment for individual 2011 Medicare plans, which occurred between November 
IS, 2010 and December 31, 2010. We are cooperating fully with CMS on its review and are working to resolve the 

·issues CMS has raised as soon as possible. Ifthe CMS sanctions remain in effect or we fail to obtain extensions of the 
limited waiver through the end of those sanctions, our Medicare membership and operating results Col;lld be adversely 
affected. Any failure of our prevention, detection or control systems related to regulatory compliance and/or 
compliance with our internal policies could adversely affect our reputation and also expose us to whistle-blower, class 

>action and other litigation, other proceedings, fines, sanctions and/or penalties, any of which could adversely affect our 
business, cash flows, operating results or financial condition. · 

There continues to be a heightened review by federal and state regulators of the health insurance industry's business 
and reporting practices, including utilization management, payment of providers with whom the payor does not have a 
contract arid other claim payment practices, as well as heightened review of the general insurance industry's brokerage, 
sales and marketing practices. As one of the largest national health and related benefits providers, we are regularly the 
subject ofroutine, regular and special governmental market conduct and other audits, investigations and reviews by, 
and we receive subpoenas arid other requests for information from, CMS, various state insurance and health care 
regulatory authorities, state attorneys general, the OIG, the OPM, committees, subcommittees and members of the U.S. 
Congress, the U.S. Department of Justice, U.S. Attorneys and other state and federal governmental ~uthorities. Several 
such audits, investigations and reviews currently are pending, some of which may be resolved during 2011. These 
routine, regular and special governmental audits, investigations and reviews could result in changes to or clarifications 
of our business practices, and also could result in significant or material fines, penalties, civil liabilities, criminal 
liabilities or other sanctions, including suspension or exclusion from participation in government programs, changes in 
the way we conduct business and loss of licensure. CMS has instituted RADY audits of certain of.our Medicare 
Advantage contracts. For additional information on these Medicare matters, refer to "Regulatory Environment" 
beginning on page 23 and "We are subject to fund.ing ~nd other risks with respect to revenue received from our 
participation in Medicare and Medicaid Programs. We are also subject to retroactive adjustments to certain premiums, 
including as a result of CMS risk adjustment data validation ("RADY") audits," beginning on page 40. In January 
2009, Aetna and the.New York Attorney General announced an agreement relating to an industry-wide investigation 
into certain payment practices with respect to out-of-network providers. As a result of that 2009 agreement, Aetna 
contributed $20 million towards the.establishment of an independent database system to provide fee infonnation 
regarding out-of-network reimbursement rates. Our business also may be adversely impacted by jud\cial <.1.nd 
regulatory decisions that change and/or expand the interpretations of existing statute~ and regulations, impose medical 
or bad faith liability, increase our responsibilities under ERISA, or reduce the scope ofERlSA pre-emption of state law 
claims. 

Our business also may_ be affected by other legislation. There can be no assurance that the Financial Refonn Act and 
the related rules will not impact our business. For instance, we likely would be adversely affected if the Council 
designated us a "systematically important" nonbank financial company for purposes of the Financial Reform Act. 

For more information regarding these matters, refer to "Regulatory Environment" beginning on page 23 .and 
"Litigation and Regulatory Proceedings" in Note 18 of Notes to Consolidated Financial Statements beginning on page 
92. 

· We would be adverseiy affected if our prevention, detection or control systems fail to detect and implement 
required changes to maintain regulatory compliance. 
Federal and·state governments have made investigating and prosecuting health care and other insurance fraud and 
abuse a priority. Fraud and abuse prohibitions encompass a wide range of activities, including kickbacks for referral of 
meinbers, billing for unnecessary medical services, improper marketing and violations of patient privacy rights. The 
regulations and contractual requirements applicable to us and other participants are complex and subject to change. 
We have invested significant resources to comply with our regulatory and contractual requirements. Ongoing vigorous 
law enforcement and the highly technical regulatory scheme mean that our compliance efforts in this area will continue 
to require significant resources. 

Similarly, failure of our prevention, detection or control systems related to regulatory compliance and/or compliance 
with our internal policies~ including data systems security issues and/or unethical conduct by managers and/or 
employees, could adversely affect our reputation and also expose us to litigation and other proceedings, fines, 
temporary or permanent suspension from participating in government health care programs and/or other penalties, any 
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of which could adversely affect our business, cash flows, operating results or financial condition. For example, 
c ffcctive April·2 l, 20 I 0, CMS imposed intermediate sanctions on us, suspending the enrollment of and marketing to 
1ww mi.:rnhcrs of nll Aetna Medicare Advantage and Standalone PDP contracts. The sanctions relate to our compliance 
..viili ccnni11 Mediccirc Parl D requir.ements. Refer to "Regulatory Environment" begiruting on page 23 for more 
information. .. 

We face increasing risks related tQ litigation, regulatory audits and investigations and other regulatory 
proceedings. In addition, as a government contractor, we are exposed to additional risks that may adversely 
affect otir business or our \villingness to participate in government health care programs. If these matters are 
resolved adversely to us or these risks· materialize, o'ur financial position, operating results and cash flows could 
be adversely affected. . . .. . ... ·: . . . 
We are growing"t)y expanding ·rntci certain segments and subsegments of the health care marketplace. Some of the 
segmen.ts and subsegments we have .targeted for growth include Medicare, Medicaid, individual, public sector and 
labor customers who are not subject·to· ERlSA's limits on state law remedies. In addition, over the last several years 
we have entered product lines in which we,previously did not participate, including health infomiation technology 
(such as Medicity and ActiveHealth), Insured Medicaid, Medicaid management and· care coordination and care 
management on behalfof state regulators, international managing general underwriting, Medicare PDP, mail order 
pharmacy and specialty pharmacy.' These products subject us to regulatory and other risks that are different from the 
risks of providing Commercial managed ca·re.and health insurance products and may increase the risks we face from 
intellectual property and other litigation, regulatory reviews, audits and investigations and other adverse legal 
proceedings. For example, our Medicare and Medicaid products are more highly regulated than our Commercial 
products, and our malt order and specialty pharmacies dispense medications directly to members. There is the 
possibility of temporary or permanent suspension from participating in government health care programs, including 
Medicare and Medicaid, including i.f we dp not comply with program rules or are convicted of fraud or other criminal 
conduct in chc performance of a hea'ith care program or if there is an adverse decision against.us under the.False 
Cl<1iins 1\ri. For example, effective April 21, 2010, CMS imposed intermediate sanctions on us, suspending the 
enrollment of and marketing to new members of all Aetna Medicare Advantage and Standalone PDP contracts. Refer 
to "Regulatory Environment" beginning on page 23 for more information. Any such.suspension also could adversely 
affect our other businesses, including by harming olir reputation. In addition to the risks of purported dispensing and 
other operational e'rrors, failure to adhere. to the laws. and regulations applicable to the dispensing of pharmaceuticals 
could subject our pharmacy subsidi!rries. 'to civil and criminal penalties. 

In addition, we are routinely involved in numerous claims, lawsuits, regulatory audits, investigations and other _legal 
proceedings arising in the ordinary course of our businesses. Certain of'tnese.laws·uits are purpo'rted to be class " 
actions. The majority of these cases relate to tile conduct of our health care operations and allege variou$ violations of 
law. Many of these cases seek subs.tantial damages (inCluding non-economic or punitive damages and treble damages) 
and may also seek changes in our business practices. We may also be subject to additional litigation and other adverse 
legal proceedings in the future. Litigation and other adverse legal proceedings· could materially adversely affect our 
business or operating results because of reputatio·nal harm to us ca·used by such proceedings,,.the costs of defending 
such proceedings, the costs of settle1Tient or judgments against us, or the changes in our operations that could result 
from such proceedings. for example, during 2009; Aetna and the New York Attorney General announced an 
agreement relating to an industry-wide investigation into certain payment practices with respect to out-of-network 
providers. Among oth·er things,' the.agreement required Aetria to contribute $20 million towards the establishment of 
an independent database system to provide fee information regarding out-of-network reimbursement rates. Refer to 
"Litigation and Regulatory Proceedings" in Note 18 ofNotes to Consolidated Financial Statements beginning on page · 
92 for more information: · · · ' 

0 ur produc1s providing·PBM and ph'afmacy services face regulatory and other risks and uncertainties 
as.suci:Hc<l with the PBM and/or pharmacy industries that may differ from the risks of our core business of 
providing managed care and health in'si.irance products. 
The following are some of the PBM and pharmacy related risks that could have a material adverse effect on our 
business, cash flows, financial condition or operating results: 

• Federal and state anti-kickback and other laws that govern our PBM and mail order and specialty mail order 
pharmacies' relationship with pharmaceutical manufacturers, customers and consumers. 
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• Compliance requirements for PBM fiduciaries under ERJSA, ip.cluding compliance with fiduciary obligations 
under ER1SA in connection with the development and implementation of items such as drug fonnularies and .· 
preferred drug listings. · 

• Federal and state legislative proposals under consideration that could adversely affect a variety of pharmacy 
benefit industry practices, including without limitation the receipt or required disclosure of rebates from 
pharmaceutical manufacturers, the regulation of the development and use of fonnularies, legislation imposing 

. additional rights to access to drugs for individuals enrolled in health care benefits plans, and restrictions on the use 
of average· wholesale prices. · 

• The application of federal, state and local laws and regulations to the operation 9f o~i- m~i \ or,ger phanpacy and 
mail order specialty_ pharmacy products. · · 

• The risks.inherent in the dispensing, packaging and distribution of pharmaceuticals and other health care products, 
includfog claims related to purported dispensing errors. 

· In addition, on July 27, 20 IO, we. entered irito the PBM Agreement with CVS Caremark, under which CVS Caremark 
provides certain PBM .services to us an_d our customers and members. The PBM Agreement has a tenn of up to 12 
years, although we have certain tennination rights beginning in January 2018. CVS Caremark began providing 
services under the PBM Agreement on January l, 2011. If the PBM Agreeme.nt were to terminate for any reason, we 
may not'be able to find an alternative supplier in a timely manner or on acceptable financial terms. As a result, we 
may not be able to meet the full demands of our customers, which could have a inaterial adverse effect on our 
business, reputation and operating results. 

Failure by us or CVS Caremark to adhere to the laws and regulations that apply to our PBM and/or pharmacies' 
products could expose our PBM and/or pharmacy subsidiaries to civil and criminal penalties and/or have a material 
adverse effect on our business, cash flows, financial condition and operating results. · 

Our reputation is one of our most important assets; negative public perception of the health care benefits 
industry, or of the industry's or our practices, can adversely affect our profitability. 
The health care benefits industry· regula,rly is subject to negative publicity, which c;~n arise from, among other things, 
the ongoing public debate over Health Care Refonn and/or from actual or perceived shortfalls regarding .the industry's 
or our own business practices andlor products. The risk of negative publicity is particularly high as a result of Health 
Care Reform and related issues. This risk may be increased as states and the federal government implement and 
continue to debate Health Care Reform and as we continue to offer new products, such <!S·:products with limited 
benefits; targeted at market segments, such as the uninsured, part-time and hourly workers, students and those eligible 
for Medicaid, beyond those in which \\'.e traditionally have operated. Negative publicity of the health care benefits 
industry in gener:al or Aetna in particular can further increase our costs of doing business and adversely affect our 

. profitability and. our stock price by: 

• Adversely affecting· the Aetna brand particularly; 
• Adversely affecting our ability to market and sell our products and/or services; 
• Requiring' us to change our products and/or services; and/or 
• Increasing the regulatory and legislative requirements with which we must comply. 

We would be adversely affected if we fail to adequately protect member and customer a:elated health, financial 
and other sensitive information, including taking steps to ensure that our business associates who obtain. access 
to sensitive information maintain its confidentiality. 
The use and disclosure of person;il health and other sensitive infonnation is regulated at the federal, state and 
international levels, and these laws and rules are subject to change by legislation or administrative or judicial 
determir:tation. HIPAA now requires busin.ess associates as well as covered entities to comply with certain privacy and 
security requirement5. · · 

We collect, process, m~intain, retain and distribute [arge amounts of personal health and financial information and 
other confidential and. sensitive data aboutour members and customers in the ordinary coµrse of our business. Our 
~usiness therefore depends substantially on our membe_rs' and customers' willingness to entrust us with their health 
related and other sensitive infonnation. Events that negatively affect that trust, including failing to keep sensitive 
infonnation secure, whether as a result of our action or inaction or that of one of our business associates or other 
vendors, including CVS Caremark, co_uld adversely !,lffect our reputation and also expose us to mandatory disclosure to 

Annual Report -Page 46 



I 
! 

I 
1. 
I 
I 
I 

I 
I 

I 

I. 

the media, litigation and other enforcement proceedings, material fines and/or penalties, and compensatory, special, 
punitive and statutory damages, consent orders, adverse actions against our licenses to do business and/or injunctive 
relier, any of which could adversely affect our business, cash flows, operating results or financial condition. As we 
expand our HIT business, including through our acquisition of Medicity, and expand internationally, our exposure to 
this risk increases. 

We would be adversely affected if we do not effectively deploy our capital. 
Our operations generate significant capital, and we have the ability to raise additional capital. In deploying our capital 
to fund our investments in operations (including infonnation technology and other strategic projects), share 
repurchases, dividen~s, a9q~isitioij·~;,p~tenti.~! acquisitions or other capital uses, 9ur financial position and operating . 
results could be adversely affeCt'e'd'if w{(:fo"not 'appropriately balance the risks and opportunities that are inherent in 
each method of deploying our capital. 

The manner in which we deploy our capital impacts our financial strength, claims paying ability and credit ratings by 
recognized rating organizations. We believe ratings are important factors in establishing the competitive position of 
insurance companies and health care benefits companies. Information about ratings issued by nationaliy-recognized 
ratings organizations is broadly distributed and generally used throughout our industry. We believe the financial 
strength and claims paying ability of our principal insurance and HMO subsidiaries are important factors in marketing 
our products to certain of our customers. In addition, Aetna Inc. 's credit ratings impact the cost and availability of 
future borrowings, arid accordingly our cost of capital. Each of the ratings organizations reviews our ratings 
periodically, and there can be no assurance that our current ratings will be maintained in the future. Our ratings reflect 
each rating organization's opinion of our financial strength, operating performance and ability to meet our debt 
obligations or obligations to our iosur_eds. Downgrades in our ratings, should they occur, could adversely affect our 
business, cash flows, financial c'ond"itic)~ and operating results. . 

We must continue to provide our customers with quality service that meets their expectations. 
Our ability to attract and retain merribe"rship is dependent upon providing quality customer service operations (such as 
call center operations, claim processing; mail order phannacy prescription delivery, specialty pharmacy prescription 
delivery and customer case installation) that meet or exceed our customers' expectations. We depend on third parties 
for certain of our customer service operations. For example, as a result of our PBM Agreement with CVS Caremark, 
we obtain certain PBM services from CVS Caremark. Failure by us or our vendors to provide service that meets our 
customers' expectations, including failures resulting from operational perfonnance issues, can affect our ability to 

·retain or grO\-v profitable membership which can adversel"y"affoctour opehitiiig.:esults: · · · · · 

Our profitabiiity may be adverseiy affected if we are unable to contract with providers on competitive terms 
and otherwise develop and maintain favorable provider relationships. 
Our profitability is dependent in part upon our ability to. contract competitively while developing and maintaining 
favorable relationships with hospitals, physicians, pharmaceutical benefit service providers, pharmaceutical 
manufacturers and other health care benefits providers. That ability is affected by the rates we pay providers for 
services rendered to our members (including financial incentives to deliv_er quality medical services in a cost-effective 
manner), by our business practices and processes and by our provider payment and other provider relations practices, 
as well as factors not associated with us that impact these providers, such as merger and acquisition activity and other 
consolidations among providers and increasing revenue and other pressures on providers. The breadth and quality of 
our networks of available providers is also an important factor when customers consider our products and services. 
Our contracts with providers generaily may be terminated by either party without cause on short notice. The failure to 
maintain or to secure new cost-effective health care provider.contracts may result in a loss in membership, higher 
health cnre or 0th.er benefits costs, less desirable·products for our customers and/or difficulty in meeting regulatory or 
accreditation requirements, any of which could adversely affect our operating results. 

•• 11 .1 

In addition, some providers that render services to our members do not have contracts with us: In those cases, we do 
not have a pre-established understanding with these providers about the amount of compensation that is due to these 
providers for services rendered to our members. In some states, the amount of compensation due to these non
participating providers is defined by la~ or regulation, but in most instances it is either not defined or.it is established 
by a standard that is not clearly translatable into dollar terms. In such instances providers may believe that they are 
underpaid for their services and m·ay either litigate or arbitrate their dispute with us or try to recover from our members 
the difference between wh'at _we have paid them and the amount they charged us. For example, we are currently 
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involved in litigatiqn with non~participating providers, and during 2009, we settled a matter with the New York 
Attorney General that has caused us to begin to transition to other databases and use.different methodologies to 
determine the' amount we pay pon·participating providers. 

These matters are described in more detail in "Litigation and Regulatory Proceedings" in Note 18 ofNotes to 
Consolidated Financial Statements beginning on page 92. 

We must demonstrate that our products and processes lead to access by our members to quality care by their 
providers, or delivery of care by us. 
Failure to demonstrate that our products and processes (such as disease managemt;m· ~n~1 R~U1nt -~~f~ty, ~rogra~s, . 
provider credentialing and other quality of care and infonnation management initiatives) lead to access by our 
members to quality care by providers or delivery of quality care by us would adversely affect our ability to 
differentiate our product and/or service offerings from those of competitors and could adversely affect our operating 
results. 

Sales of our products and services are dependent on our ability to attract, retain and provide support to a 
network of internal sales personnel and independent third-party broker~, consultants and agents. 
Our products are sold primarily through our sales personnel, who frequently work with independent brokers, 
consultants and agents who assist in the production and servicing of business. The independent brokers, consultants 
and agents generally are not dedicated to us exclusively and may frequently also recommend and/or market health care 
benefits products of our competitors, and we must compete intensely' for their services and allegiance. We recently 
changed the compensation model for some of the brokers, consultants and agents who sell our Commercial Insured 
Health Care products. Under the revised model, in certain circumstances, for sales to groups of fifty-one or more 
employees, we will not pay commissions, and in these circumstances, the third party broker or agent must negotiate 
compensation directly with its customer; and for sales to groups of fifty or fewer employees and in9ividuals, we have 
reduced the amounts we pay third-party brokers and agents in order to reduce our administrative costs. This new 
model may negatively affect our relationships with brokers, consultants and agents. Our sales could be adversely 
affected if we are unable to attract or retain sales personnel and third-party brokers, consultants and agents or if we do 
not adequately provide support, training and education to this sales network regarding our product portfolio, which is 
complex, or if our sales strategy is not appro.priately aligned across distribution channels. 

In addition, there have been a number of investigations regarding the marketing practices of brok~rs and agents selling 
health care an.d other insurance products and the payments they receive. These have res.uited in enforcement actions 
against companies in .our industry and brokers and agents marketing and selling those companies' products. For 
example, CMS and state departments of insurance have increased their scrutiny of the marketing practices of brokers 
and agents who market Medicare products. These investigations and enforcement actions co1'ld result in penalties and 
the imposition o.f corrective action plans. and/~r. changes to industry practices, which could adversely affect our ability 
to market our products. 

We face a wide range of risks, and our success depends on our ability to identify, prioritize and appropriately 
manage our enterprise risk exposures. 
As a large comp;my operating in a complex industry, we encounter a variecy of risks. The risks we face include, among 
other matters, the range of industry, competitive, regulatory, financial, operational or external risks identified in this 
Risk Factors discussion. We continue to devote resources to further develop and integrate our enterprise-wide risk 
management processes. Failure to identify, prioritize and appropriately.manage or mitigate these risks, including risk 
concentration~ across different industries, segments and geographies, can adversely affect our profitability, our ability 
to retain qr grow business, or, in the event of extreme circumstances, our financial condition or business operations. 

We ho.Id reserves for expected claims,' wtiicb are estimated, and these estimates involve an extensive degree of 
judgment; if actual daims exceed reserve estimates, our operating results could be materially adversely 
affected. 
Our reported health care costs payable for any particular period reflect our estimates of the ultimate cost of claims that 
have been incurred by our members but not yet reported to us and ·claims that have been reported to us but not yet paid. 
We estimate health care costs payable periodically, and any resulting adjustments are reflected in current-period 
operating results withjn health care costs. Our estimates of health care costs payable -are based on a number of factors, 
including those deriv~d fr9m historical claim experience. A large portior:i. of health care claim~ are not submitted to us 
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·.1111il a!k1· the end o I' the quarter in which ser\lices are rendered by providers to our members. As a result, an extensive 
dcgn.:c orjudgment is used in this estimation process, considerable variability is inherent in such estimates, and the 
adequacy of the estimate is highly sensitive to changes in medical claims submission and payment patterns, changes in 
membership and product mix, utilization of health care services, and changes in medical cost trends. A worsening (or 
improvement) of medical cost trend or changes in claim payment patterns from those that were assumed in estimating 
health care costs payable at December 31, 20 I 0 would cause these estimates to change in the near tenn, and such 
change could be material. Furthermore, if we are not able to accurately estimate the cost of incurred but not yet 
reported claims or reported claims that have not been paid, our ability to take timely corrective actions may be limited, 
which would further exacerbate the extent of any negative impact on our qperating results. Refer to our discussion of 
"Critical Accounting Esiimaies ..c.. J.foalth Care CostsPayable" beginning on page .18 for inore information. · 

Any requirement to restate financial results due to the inappropriate application of accounting principles or 
other matters could a~s~ .. ha've a ~aterial.advers~ effect on us and/or the trading price of our common stock. 
The appropriate application of accounting principles in accordance with GAAP is required to ensure the soundness and 
accuracy of our financial statements·. An inappropriate application of these principles may te·ad to a restatement of ou·r 
financial results and/or a deterioration in the soundness and accuracy of our reported financial results. If we · 
experienced such a ·deterioration, users· of our financial statements may lose confidence in our reported results, .which 
could adversely affect the trading price of our common stock, our credit ratings and/or our access to caphal markets. 

~ . . . 

We are dependent on our ability _to manage, engage and retain a very large and diverse workforce. 
o·ur products and sefvices and our operations require a large number of employees. Our business could be adversely 
:1 !kcll'd i r· our rclentfon, development, succession and other human resource management techniques are not aligned 
.vi1!1 :.iu1· ~1r:tti.:gic objectives; ln.addi,tion, as we expand internationally, we face the added challenge of integrating, 
educating, managing and retaining~ more culturally diverse workforce. The impact of the external environment or 
other factors on employee morale and engagement could also significantly impact the success of our company. 

Epidemics, pandemics; terrorist attacks, natural disasters or other extreme events or the continued threat of 
these extreme events could materially increase health care utilization, pharmacy .costs and/or life and disability 
claims and impact our business continuity; and we cannot predict with certainty whether any such events will 
occur. . 
Extreme events,·including_terrorism, can affect the U.S. economy in general, our industry and us specifically. Such 
events could adversely affect otir business, cash flows, and operating results, m'ld, in the event of c:<treme 
circumstances, our financial coridHion or viability. Other than obtaining insurance coverage.for our facilities and 
limited reinsurance of our Health Care and/or Group Insurance liabilities, there are few, if any, commercial options 
through which to transfer the exposure from terrorism away from us. In particular, in the event of bioterrorism attacks, 
epidemics or other extrem~ events, we could face significant health care (including behavioral health), life insurance 
and disability costs depending on the government's actions and the responsiveness of public health agencies and other 
insurers. In addition, ·our life insurance members and our employees and those of our vendors are concentrated in 
certain large, metropolitan areas which may be exposed to these events. Our business could also be adversely affect~d 
if we do not maintain adequate procedures to ensure disaster recovery and business continuity during and ~fter such 
events . 

Adverse conditions in the U.S. and global capital markets can significantly and adversely affect the value of our 
,' ..... •\•• : . 

i11vcst111cnls in debt and equity"sec·urities, mortgage loans, alternative investments and other. investments, our 
prolil:ibili1y un\J/or our financiafposition; 
The global capital markets, including credit markets, experienced extreme volatility, uncertainty and disruption during 
2008 and continued volatiiity in 2009 and 2010. ·As an insurer, we have a substantial investment portfolio that 
supports our policy liabilities and surplus and is comprised particularly of debt securities of issuers located in the U.S. 
As a result, the income we earn frO'm our investment portfolio is largely driven by the level of interest rates in the U.S., 
and to a lesser extent the international financial markets; and volatility, uncertainty and/or disruptions in the global 
capital markets, particularly the U.S. credit markets, and governments' monetary policy, particularly the easing of U.S. 
monetary policy, can significantly and adversely affect the value of our investment portfolio, our profitability and/or 
our financial position by: 

s 'ignificantly reducing the value of the debt securities we hold in our investment portfolio and creating realized 
ca pi la I losses that reduce our operating results and/or unrealized capital losses that reduce our shareholders ' equity. 
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• Reducing· interest rates on high-quality short~term debt securities (such as we have experienced during recent 
years) and thereby materially reducing our net investment income and operating results. 

• Making it more difficult to value certain of our investment securities, for example if trading becomes less frequent, 
which could lead to significant period-to-period changes in our estimates of the fair values of those securities and 
cause period-to-period volatility in our net income and shareholders' equity. 

• Reducing our ability to issue short-tenn debt securities at attractive interest rates, thereby increasing our interest 
expense and decreasing our operating results. 

• Reducing our ability to issue other securities. 

Although we seek, within guidelines we deem appropriate, to match the duration of our assets and liabilities and to 
manage our credit exposures, a failure to adequately do so could adversely affect our net income and our financial 
condition. 

We outsource and obtain PBM services and certain information technology systems and other services from 
independent third parties and also delegate selected functions to independent practic~ associations and specialty 
service providers;· portions of our operations are subject to their performance. 
We take steps to monitor and regulate the performance of independent third parties who provide PBM services, 
systems-related or other services or facilities to us or to whom we delegate selected functions. Certain of these third 
parties provide us with significant portions of our requirements. These third parties include CVS Caremark, 
information technology system providers, independent practice associations and call center and claim and billing 
service providers. These arrangements may make our operations vulnerable if those third parties fail to comply with 
applicable laws or regulations or to satisfy their obligations to us, whether because of our failure to adequately monitor 
and regulate their perfonnance, or changes in their own financial condition or other matters outside our control. A 
tennination of our agreements with one or more of these service providers could result in reduced service quality and 
effectiveness, inability to meet our obligations to our customers or less favorable contract terms that may adversely 
affect our operatil')g results. 

Under the PBM Agreement, CVS Caremark provides certain PBM services to us and our customers and members. 
The PBM Agreement is for a tenn of up to 12 years, although we have certain termination rights beginning in January, 
2018. CVS Caremark began providing services under the PBM Agreement on January l, 20 l l. If the PBM 
Agreement were tci terminate for any reason, we may not be able to find ·an alternative supplier in a timely manner or 
on acceptable financial terms. As a result, we may not be able to meet the full demands of our customers, which could · 
have a material adverse effect on our business,, reputation and operating results. · -

In addition, certain of our vendors have been responsible for releases of sensitive information of our rnembers and 
employees, which has caused us to incur additional expenses and given rise to litigation against us. Certain legislative 
authorities have in recent years also d.iscussed or proposed legislation that would restrict outsourcing and, if enacted, 
could m?terially increase our costs. We also could become overly dependent on key vendors, which could cause us to 
lose core competencies if not properly monitored. In recent years, certain third parties to w~om we delegated selected 
functions, such as independent practice asso~iations and specialty services providers, have experienced financial 
difficulties, including bankruptcy, which may subject us to increased costs and potential health care benefits provider 
network disruptions, and in some cases cause us .to incur duplicative claims expense. 

Our pension plan expenses are affected by general market conditions, interest rates and the accuracy of 
actuarial estimates offuture benefit costs. · 
We have pension plans that cover a large nu~ber of current employees and retirees. Everi though our employees will 
no longer earn future pension serv~ce credits in the Aetna Pension Plan effective December 3 l , 20 I 0, the Aetna 
Pension Plan will continue to operate'. Therefore, unfavorable investment performance, interest rate changes or 
changes in estimates of benefit' costs, if significant, could adversely affect our operating results or financial condition 
by significantly increasing o.ur pension plan expense and obligations. For example, due to market-driven unfavorable 
investment performance in 2008, our pension.expense increased in 2009 and remained significant in 2010. 
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We also face other risks that could adversely affect our business, operating results or financial condition, which 
include: 

• 

• 
• 

• 

• 

Health care benefits provider fraud that is not prevented or detected and impacts our medical cost trends or 
those of oµr self-insured customers. In addition, during an economic downturn, our businesses may see 
increased fraudulent claims volume, wh.ich may lead to additional costs because of an increase in disputed 
claims and litigation; 
A significant failure of internal control over financial reporting; 
Failure o f our corporate governance policies or procedures, for example significant financial decisions being 
made at an inappropriate level in our. organization; 
Financial Joss from inadequate i~sorance coverage due to self-insurance levels or unavailability of insurance 
and re insurance coverage for credit or other reasons; and 
Failure to protect our propiietary information . 

.-. 

I · ··• • 
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Selected Financial Data 

(Millions, except per common share data) 
Revenue 
Income from continuing operations 
Net income 
Net realized capital gains (losses), net of tax 
Assets 
Short-tenn debt .. 
Long-tenn debt 
Shareholders' equitj 

Per common share data: 
Dividends declared 
Income from conhnuing operations: 
Basic 
Diluted 

Net income: 
Basic 
Diluted 

20IO 
$ 34,246.0 

1,766.8 
1,766.8 

IS3.8 
37,739.4 

4,382.5 
9,8')0.8 

s .04 

4.25 
4.18 

4.25 
4.18 

For the Years Ended December 31, 
2009 2008 2007 2006 

$ 34,764.I $ 30,950.7 $ 27,599.6 $ 25,145.7 
1,276.5 1,384.I 1,831.0 1,685.6 
1,276.5 l,384.1 1,83 l.O 1,701.7 

55.0 (482.3) (47:9) 24.1 
38,550.4 35,852.5 50,724.7 47,626.4 

480.8 215.7 130.7 45.0 
3,639.5 3,638.3 3,138.5 2,442.3 
9,503.8 8, 186.4 10,038.4 9,145.1 

$ .04 $ .04 $ .04 $ .04 

2.89 2.91 3.60 3.09 
2.84 2.83 3.47 2.96 

2.89 2.91 3.60 3.12 
2.84 2.83 3.47 2.99 

See Notes to Consolidated Financial Statements and MD&A for significant events affecting the comparability of 
results as well as material uncertainties. 
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Consolidated Statements of Income 

(Millions, except per common share data) 
Revenue: 
l·knlth care premiums 
01hcr prl·111iums 

1-\'l·~ :·ind u1!1cr revenue: Cl) 

Net invesunent income 
Net realized capital gains (losses) 

Total revenue 
Benefits and expenses: 
Health care ·costs <2> 

Current and future benefits 
Operating expenses: 
Selling expenses 
General and administrative experiSes. · · 

Total operating expenses. : · .· . 
Interest expense 
Amortization of other acquired intangible. assets 
Reduction of reserve for.: anticipated future los~es on discontinued products 

Total benefiis and expenses ,, . . , 
Income before income t~es 
Income taxes 
Net income 

Earnings per common share: 

nasic 

For the Years Ended December 31, 
2010 2009 2008 

s 27,610.6 $ 28,243.8 $ 25,507.3 
1,822.1 1,892.4 1,876.8 
3,529.5 3,536.5 3,312.5 
1,056.3 1,036.4 910.0 

227.5 55.0 (655.9) 
34,246.0 34,764.I 30,950.7 

22,119.6 24,061.2 20,785.5 
2,0IJ.4 2,078.1 1,938.7 

1,226.6 1,251.9 1,149.6 
5,292.4 5,131.1 4,601.9 
6,519.0 6,383.0 5,751.5 

254.6 243.4 236.4 
95.2 97.2 108.2 

(43.8) 
. 31,601.8 32,862.9 28,776.5 

2,644.2 1,901.2 2,174.2 
877.4 624.7 790.1 

s .l,766.8 $ 1,276.5 s 1,384. I 

$ 4.25 $ 2.89 $ 2.91 

s 4.18 $ 2.84 $ 2.83 

Fc.:s and Ollu:r revenue include administrative services contract. member copayments and plan sponsor reimbursements related .to our 
inail orde.~ and .~P.c;cialty pha.'1t1acy operations of$83 milli'on, $8(rnillion ·aiid $60 millio.n (nei of pharmaceutical and processing costs of 
$1.4 billion, $1.6 billion and $1.6 billion) for 20 I 0, 2009 and 2008, respectively. 
Heallh care costs have been reduced by Insured member co payments related to our mail order and specialty pharmacy operations of $148 
million, $122 million and SI I I million for 2010, 2009 and 2008; respectively. 

(2) 

Refer to accompanying Notes to Consolidated Financial Statements. 
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Consolida.ted Balance Sheets 

At Dccernber JI, 

~Millions) 2010 2009 
Assets: 
Current assets; 
Cash and cash equivalents s 1,867.6 $ 1,203.6 

Investments 2,169.7 ' 2,922.7 

Premiurns receivable, net 661.9 630.4 
Other receivables, net 692.6 626.7 
Accrued invesim·em iqcorne 203.4 209.2 
Collateral received under securities loan agreements 210.6 210.0 
Income 1.axes ri:ceiva~le 210.1 89.5 
Deferred income taxes 327.0 439.5 
Other current asset.> 651.3 551 .4 

Total current assets 6,994.2 6,883.0 
Long-term investments 17,546.3 17,051.1 
Reinsurance recoverables 960.l 986.9 
Goodwill 5,146.4 5,146.2 
Other acquired intangible assets, net 495.5 ' 590.7 
Property and equ_ip!llent, net 529.3 551.0' 
Deferred income taxes 29.9 277.3 
Other long-tenn assets 742.4 781.l 

· Se2arate Accour:ts :issets 5,295.3 6,283.[ 
Total assets s 37,i39.4 ·$ 38,550.4 

Liabilities and shareholders' equity: 
CWTent liabilities: 

Health care costs payable _!,1 . .. =·· S 2,630.9· $ 2,895.3 
Furure policy benefits 728.4 739.6 
Unpaid claims 593.3 559.5 
Unearned premiums 318.7 306.4 
Policyholders' funds 918.1 788.3 
<;ollateral payable under securities loan agreements 210.8 210.0 
Sho.rt-tenn debt 48(1.8 
Current portion of long-tenn debt 899.9 
Accrued exE!enses and other current liabilities 2,436.8 2,380.0 

Total cu1Tent liabilities 8,736.9 8,359.9 
Future policy benefits 6,276.4 6,470.1 
Unpaid claims 

.. 
1,514.3 1,453.0 

Policyholders' funds 1,316.6 1,294. I 
'Long-term debt, less current portion 3,482.6 3,639.5 
Other long·tefi:n liabilities l,~26.5 1,546.9 
SeE!arate Accounts liabilities 5,295.3 6,283. l 
Total liabilities · 27,848.6 29,046.6 
Commitments and ·contingencies (Note 18) 
Shareholders' equity: · 
Common Stock ($.01 par value; 2.7 billion shares authorized; 384.4 million and 430.8 million 
shares issued and outs<anding in 2010 and 2009, respectively) and additional paid-in capital 6SJ.S 470.l 
Retained earnings 10,401.9 I0,256.7 
Accumulated other comE!rehensive loss !1,16i'.6~ !1.223.0) 

Total shareholders' egui!X 9,890.8 9,503.8 
Total liabilities and shareholders' eguitl'. ' s' 37,739.4 $ 38,550.4 

Refer to accompanying Notes to Consolidated Financial Statements. 
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Consolidated Statements of Cash Flows 

For the Years Ended December 3l, 

iMiltions} 2010 ... 2009 2008 
Cash flows from operating accivicies: . ~· · .. ··. l 

Net income s 1,766.8 $ 1,276.S $ 1,384.I 

Adjustments to reconcile net income to net cash provided by operating activities: 
Net realized capital (gains} losses (227.5) (55.0) 655.9 

Depreciation and amortization 44:4.4 416.0 378.3 

Equity in earnings of affiliates, net (33.1) (I 5.7) 159.1 
Stock-based compens·ation expense 110.4 90.7 95.7 

Accretion of net investment discount (28.9) (67.0) (15.2) 

Changes in assets and liab.ilities: 
Accrued investment income 5.8 (15.6) (4.4) 
.Premiums due and other receivables (38.6) (53.7) (I 06.2) 

Income taxes 182.8 (14.4) (l37.5) 
Other assets and other liabilities (309.3) 570.4 (116.3) 
Health care and insurance liabilities (458.6) 357.6 (82.1) 

Other, net· !2.1) (1.5~ {4.5) 
Net cash Erovided b~ oEeratinl! acti \'ities 1,412.1 2,488.3 2,206.9 

Cash flows from investing activities: 
Proceeds from sales and maturities of investments i 1,966.7 10,029.6 11,681.2 
Cost of investments (l J,043.4) (11,592.2) (12,307.9) 
Additions to property, equipment and software (288.7) (362.0) (446.6) 
Cash used for ac9ulsitions, net of cash ac9uired (.11 {75. ll 

Net cash Erovided bl (used for~ investing activities 634.5 (1,999.7) ( l,073.3) 

Cash flows from financing activities: 
Proceeds from issuance of long-tenn debt, net of issuance costs 697.8 484.8 
Net (repayment) iss\lance of short-tenn debt (480.8) 266.1 85.6 
Deposits and interest credited for investment contracts 8.0 7.1 8.5 
Withdrawals of investment contracts . (9.S) · (9.0) (38.4) 
Common shares issued under benefit plans 43.2 14.8 29.7 
Stock-based compensation tax benefits 22.5 5.1 27.8 
Common share; repu~cha5ed (1,606.0) (773.0) (l,787.7) 
Dividends paid to shareholders (16.1) (17.3) (18.4) 
Collateral on interest rate swaEs {41.7) 41.7 

Net cash used for financing activities (I,382.6) ~464.52 (1,208.12 

Net increase (decrease) in cash and cash equivalents 664.0 24.l (74.5) 
Cash and cash eguivalents, be~innin~ ofl!eriod 1,203.6 1,179.5 1,254.0 
Cash and cash e~uivalents, end of eeriod s J,867.6 $ 1,203.6 $ 1,179.5 

. . 

Refer to accompanying Notes to Consolidated Financial Statements. 
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Notes to Consolidated Financial Statements 

Oq~:1 nizalion 

We conduct our operations in three business segments: 

• 

• 

Health' Care co.~s,is~s of rriedid(pharniacy benefits m~nagement, de~fal and vision plans offered on both an 
Insured basis (where we assume all or a majority of the risk for medical and dental care costs) and an 
employer-funde~ basis (where ·t~e plan sponsor under an administrative services contract ("ASC") assumes all 
or a majority of this risk) .. Medical products include point-of-service ("POS"), preferred provider organization .. . ~ . 
("PPO"), health maintenance organization ("HMO") and indemnity benefit plans. Medical products also 
include health savings accounts and Aetna Healthfund®, consumer-directed ·health plans that combine 
traditional POS or PPO. and/or dental coverage, subject to a deductible, with an accumulating benefit account 
(which may be funded by. the plan sponsor arid/or the member in the case ofHSAs). We also offer Medicare 
and Medicaid products _and· serVices and specialty products, such as medical management and data analytics 
services, behavfor'al health plans and stop loss insurance, as wefl as products that provide access to our 
provider network in select mai-kets. 

. . . 
Group Insurance pnmarfiy. lndudes group life insurance products offered on an Insured basis, including 
basic and supplemental group term life; group universal life~ supplemental or voluntary programs and· 
atcidental death and dismembeimentcoverage. Group Insurance also includes (i) group disability products 
offered to employers oil both an Insured and an ASC basis which consist primarily of short-term and long-term 

·disability ins'urance, (ii) aosence management services offered to employers, which include short-term and 
long-term disability administration and leave management, and (iii) long-term care products that were offered 
rrimarity on an Insured basis, which provide benefits covering the cost of care in private home settings, adult 
dny care, assisted living or nursing facilities. We no longer solicit or accept new long-term care customers. 

. ' 

• La1·ge Case Pensions 111ariages a variety of retirement products (including pension and annuity products) 
primarily for tax qualifie1'd pension pians. These products provide a variety of funding and benefit payment 
distribution options an~. o(l:icr .services.; Large Case Pensi.ons also includes certafo discontinued products {refer 
to Note 20 beginning on page 97 for additional information). . . . . . 

Our three business segments are distinct businesses that offer different products and services. Our Chief Executive 
Officer evaluates financial performance and ma.kes resource allocation decisions at these segment levels. The 
accounting policies of the segments are the same as those described in the summary of signific;ant accounting policies 
in Note 2, below. We evaluate th~ performance of these business segments baseg on operating ean:iings (net income or 
loss, excluding net realized capital gains or .losses and other items) (refer to Note 19 beginning on page 95 for segment 
financial information). · · · . 

2. Summary ofSignificant Ac~oiinting Policies 
~ r ' 

Principles of Consolidation .. 
-'.". The accompanying consolidated fin~ncial statements have been prepared in accordance with U.S. ·generally-accepted 

accounting principles ("GAAP") and include the accounts of Aetna and the· subsidiaries that we control. All · 
significant intercompany balances have been eliminated in consolidation. The Company has evaluated subsequent 
events from the balance sheet date through the date the financial statements were issued and detennined there were no 
o ther items to disclose . 

R<'thiss i lica I ions 
l ..:rtain r~classifications were made to the 2009 financial information to conform to the 20 I 0 presentation. 

'. ··· . ... · . 

New Accounting Standards 
Variable Interest Entities 
In June 2009, the Fiuancial Accounting Standards Board (the "FASB") released revised accounting guidance for 

1 variable interest entities ("VIEs"). This accounting guidance removes the quantitative-based risks-and-rewards 
calculation previously used to assess whether a company must consolidate a VIE and, instead, requires a variable 
interest holder to qualitatively assess whether it ha5 a controlling financial interest in the VIE. This accounting 
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guidance was effective on January I, 2010. The adoptiQn of this new accounting guidance did not impact our financial 
position or operating results. Refer to Note 8 beginning on page 67 for additional in'.ormation. 

Recognition and Pre,sentation of Other-Than-Temporary Impairments 
Effective April l, 2009, we adopted new accounting guidance issued by the F ASB for other-than-temporary 
impairments ("OTTI") of debt securities. This guidance establishes new criteria for the recognition of OTTI on debt 
securities and also requires additional financial statement disclosure. The new criteria require OTTI to be recognized 
if either a credit-related loss is deemed to have occurred or we have the intention to sell a security that is in an 
unrealized loss position. Refer to Notes 8 and 9 beginning on pages 67 and 72, respe~tively_, for additional 
information. · · · · · · ·. ; ~ · · '· ·' · · ·· ' 

Upon adoption of this new guidance, we evaluated securities held at April l, 2009 for which a previous OTTI was 
recognized, and identified thos.e securities that we did not intend to sell. As a result of this analysis, we recorded a $54 
million ($83 million pretax) cumulative effect adjustment that increased retained earnings and accumulated other -
comprehensive loss as of_April l, 2009. 

Fair Value Measurements -Assessing Fair Value in Market Conditions That Are Not Orderly 
In April 2009, t_he FASB released updates to the accounting guidance for measuring the fair value of assets and 
liabilities. These updates provide clarification as to how to determine the fair value of assewand liabilities in 

·distressed economic conditions and also require greater disaggregation of debt and equity ~ecurities within our fair 
value measurements disclosures (refer to Note I 0 beginning on page 73). This accounting guidi;1nce was effec~ive on 
June 30, 2009 and did not impact our financial position or operating results. 

Future Application of Accounting Standards 
Deferred Acquisition Costs 
In October 20 I 0, the F ASB released new accounting guidance for costs associated with acquiring or renewing 
insurance contracts. This guidance clarifies that such costs qualify for capitalization when affiliated with the 
successful acquisition of new and. renewed insurance contracts. The new guidance is effective begiMing January 1, 
2012. Since our acquisition costs related to our Health Care and Group Insurance products are generally expensed as 
incurred, we do not expect the adoption .of this accounting guidance to have a significant impact to our financial 
position or operating results. 

'." · 

Use of Estimates 
The preparation of the accompanying consolidated financial statements in confonnity witfi'(~AAP requires the use of 
estimates and assumptions that affect the amounts reported in the accqmpanying consolidated financial statements and 
notes. We consider the following accounting estimates critica.l in the preparation of the accompanying consolidated 
financial statements: health care costs payable, other insurance liabilities, recoverability of goodwill and other 
acquired intang\ble asset5,. measurement of defined benefit pension and other postretirement benefit plans, other-than
temporary impairment of debt securities and revenue recognition. We use information available to us at the time 
estimates ar:e made; however, these estimates could change materially if different information or assumptions were 
used. Additionally, these estimates may not ultimately reflect the actual amounts ofJhe flnal_ transa~tions that occur. 

Cash .and Cash Equivalents 
Cash and cash equivalents include cash on hand and debt securities with a maturity of three months or less when 
purchased. The carrying value of cash equivalents approximates fair value due to the short-term maturity of these 
investments. 

Investments 
Debt and Equity Securities 
Debt and equity securities consist primarily of U.S. Treasury and agency securities, mortgage-backed securities, 
corporate and foreign bonds and other debt and equity securities. Debt securities are classified as either current or 
long-term investments based on their contractual maturities unless we intend to sell an investment within the next 
twelve ~onths, in which case it is classified as current on our balance sheets. we·have Cl~sified our debt and equity 
securities as available for sale and carry them at fair value. Refer to Note 10 beginning on page 73 for additional 
information on how we estimate.the fair value of these investments. The cost for mortgage~backed and other asset
backed securities is adjusted for unamortized premiums and discounts, which are amortized using the interest 
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method over the estimated remaining term of the 'securities, adjusted for anticipated prepayments. We regularly 
review our debt and equity securities to determine whether a decline in fair value below the carrying value is other
than-temporary. When a debt or equity security is in an unrealized capital loss position, we monitor the duration and 
severity of the loss to determine if sufficient market recovery can occur within a reasonable period of time. 
Beginning April I, 2009;· we·recognize an irilpairment on debt securities whe1i we· intend to sell a security that is·in 
an unrealized loss position or if we ·determine a credit-related loss has occurred. Prior to April l, 2009, we would 
recognize an impairment if we did not have the intention and ability to hold the security until it recovered its value 
(refer to New Accounting Standards beginning on page 57 for additional information). We do not accrue interest on 
debt securities when mimagemeht"beffeves the collection of interest is unlikely. 

. . 
We lend certain debt and equity securities from our investment portfolio to other institutions for short periods of time. 
Borrowers mu_st post cash collateral in the amount of I 02% to 105% of the fair value of the loaned ·security. The fair 
value of the loaned securities is monitored on a daily basis, with additional collateral obtained or refunded as the fair 
value of the loaned securities fluctuates.· The collateral is retained and invested by a lending agent according· to our 
guidelines to generate additiohal income for us. 

Mortgage Loans 
We carry the value of our riiortgag·e loan investments on our balance sheets at the unpaid principal balance, net of 
impairment reserves:~ A mortgage loan may be impaired when it is a problem loan (i.e., more than 60 days 
delinquent, in bankniptcy or in process of foreclosure), a potential problem loan (i.e., high probability of default 
within 3 years) or a rbtructured loan. For impaired loans, a specific impairment reserve is established for the 
difference beiween tJie recorded investment 'in the loari and the estim·ated fair value of the collateral. We apply our 
loan impairment policy individually· to all loans in our portfolio. We record full or partial charge-offs of loans at the 
time an event occurs' affecting the.legal status of the loan, typically at the time of foreclosure or upon a loan 
modification giving rise to forgiveness of.debt. hlterest income on an impaired loan is accrued to the extent we deem 
it collectable and the .loan contiril.id to perfonri under its original or restructured tenns. Interest income on problem 
loans is recognized on a cash basis: Cash payments on loans in the process of foreclosure are treated as a return of 
principal. Mortgage loans.with a·maturitY date or a committed prepayment date within twelve months are classified 
as current on our balance sheets. 

Other Investments 
Other investments consist primarily of alternative· investments (which are comprised of private equity and hedge fund 
limited partnerships), investment real estate and derivatives. We typically do nofhave a controlling ownership in our 
alternative investments, and' therefore we apply the equity met]:iod of accounting for these investments. We invest in 
real estate for the production of incoine. · We carry the value of our investment real estate on our balarice sheet at 
depreciated cost, including capital additions, net of write-downs for other~than-ternporary declines in fair value. 
Depreciation is calculated using the straight-line method based on the estimated us.eful life of each asset. If any of our 
real estate investments is considered held-for-sale, we carry it at the lower of its carrying value or fair value less 
estimated selling costs. We g~ne.rally estimate fair value using a discounted fUture cash flow analysis in conjunction 
with comparable sales infonnation. At the time of the sale, we record the difference between the sales price and the 
carrying value as a realized capital gain or ioss; 

We make limited use of derivatives in order to manage interest rate, foreign exchange, price risk and credit exposure.· 
The derivatives we use consist primarily of futures contracts, forward contracts, interest rate-swaps, credit default 
swaps and warrants. Derivatives are reflected at fair value on our balance sheets. · 

When we enter into a derivative contract, if certain criteria are met, we may designate the derivative as one of the 
following; a hedge of the fair value ofa·iec·ognized asset or liability or of an unrecognized finn commitment; a hedge 
of a forecasted transaction or of the variilbilicy of cash flows to be received or paid related to a recognized asset or 
liability; or. a foreign currency fafr vnlue or cash flow hedge. · 

Net Jnvestmtnt Income and Realized Capital Gains and Losses 
Net investment income and realized capital gains and losses on investments supporting Health Care's and Group 
Insurance's liabilities and Large Case Pensions' products (other than experience-rated and discontinued products) are 
reflected in our operating results. Realized capital gains· and losses are determined on a specific identification basis. 
Unrealized capital gains and losses (other than experience-rated and discontinued products) are reflected in 
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shareholders' equity, ~et of tax, as a component of accumulated other comprehensive loss. We reflect purchases and 
sales of debt and equity securities and alternative investm~nts on the trade date. We reflect purchases and sales of 
mortgage loans and investment real estate on the closing date. 

Experience-rated products are products in the Large Case Pensions business where the contract holder, not us, assumes 
investment and other risks, subject to, among other things, minimum guarantees provided by us. The effect of 
investment performance is allocated to contract holders' accounts daily, based on the underlying investment's 
experience and, therefore, does not impact our operating results (as long as minimum guarantees are not triggered). 
Realized and unrealized capital gains .and losses on investments supporting experience-rated products in the Large 
Case Pensions busine·ss are reflected in policyholders' funds on our balance sheets. Net investment income supporting 
Large Case Pensions' exp~rience-rated products is included in net' investment income .in our statell\ents of income and 
is credited to contract holders in current and future benefits. . · ··:-..;.:1· .: 

When we discontinued the sale of our fully-guaranteed Large Case Pensions products, we established a reserve for 
anticipated futu.re losses from these products and segregated the related investments. These investments are managed 
as a separate.portfolio. Net investment income and realized capital gains and losses on this separate portfolio are 
ultimately credited/charged to the reserve and, generally, do not impact our operating results. Unrealized.capital gains 
or losses on this segregated portfolio are reflected in other long-term liabilities on our balance sheets. Refer to Note 20 
beginning on page 97 for additional information on our discontinued products. 

Reinsurance 
We utilize reinsurance agreements primarily to facilitate the acquisition or disposition of certain insurance contracts. 
Ceded reinsurance agreements permit us to recover a portion of our losses from reinsurers, although they do not 
discharge our primary liability as direct insurer of the risks reinsured. Failure of reinsurers to indemnify us could 
result in losses; ·however, we do not expect charges for unrecoverable reinsurance to have a material effect on our 
operating results or financial position. We evaluate the financial position of our reinsu_rers and monitor 
concentrations of credit risk arising from similar geographic regions, activities or economic characteristics of our 
reinsurers. At December 31, 20 l 0, our reinsurance recoverables consisted primarily of amounts due from third 
parties that are ra.ted consistent with companies that are considered to have the ability to meet their obligations. 

ln the nonnal course of business, we enter into agreements with other insurance companies under which we assume 
reinsurance, primarily related to our group life and health products (refer to Note l 7 on page 9 l for additional ·. 
information). We do not transfer any portion of the financial risk associated with our HMO products to third parties, 
except in areas where we. participate in state-mandated health insurance pools. We did not have material premiums 
ceded to or assumed from unrelated insurance companies in the three years ended December 31, 2010, 

Goodwill 
We evaluate goodwill for impainnent (at the reporting unit level) annually, or. more frequently if circumstances 
indicate a possible impairment, by comparing an estimate of the fair value of the applicable reporting unit to its 
carrying value, including goodwill. If the carrying value exceeds fair value, we compare the implied fair value of the 
applicable good~ill to its carrying amount to measure the amount of goodwill impairment, ifany. Our reporting units 
with goodwill are our Health Care and Group Insurance segments. Impairments, if any, would be classified as an 
operating expense. After performing our analysis, we determined that there was no _impairment of g'oodwill in each of 
the three years ended December 3 I, 20 l 0. 

Our annual impainnent tests were based on an evaluation of future discounted cas_h flows. These evaluations utilized 
the best information available to us at the time, including supportable assumptions and projections.we believe are 
reasonable. Collectively, these evaluations were our best estimates of projected future cash flows. Our discounted 
cash flow evaluations used a range of discount rates that corresponds to our weighted-average cost of capital. This 
discount rate range is consistent with that used for investment decisions and takes into account the specific and detailed 
operating plans and strategies of the Health Care and Group Insurance reporting units. Certain other key assumptions 
utilized, including changes in membership, revenue, health care costs, operating expenses and effective tax rates, are 
based on estimates consistent with those utilized in our annual planning process that we believe are reasonable. If we 
do not achieve our e~mings objectives, the assumptions and estimates underlying these goodwill impairment 
evaluations could be adversely affected, and we may impair a portion of our goodwill, which would adversely affect 
our operating results in the period of impairment · · · · 
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l'roperly and Equipment and Other Acquired Intangible Assets 
We report property and equipment and other acquired intangible assets at' historical cost, net of accumulated 
depreciation or amortization.· AtDccem&er 31, 20 I 0 and 2009, the historical cost o(property and equipment was 
approximately $1.0 billion and $1.1 billion, respectively, and the related· accumulated depreciation was approximately 
~473 million and $543 million, respectively. We calculate depreciation and amortization primarily using the straight
lme meth.od over the estim.ated .u.sefu~ lives of the respective assets ranging from three to forty years. 

·~ .· . 

We regularly evaluate whether everits or charlg·es in circumstances indicate that the carrying value of property and 
equipment or other acquired intangible assels may not be recoverable. If we determine that an asset may not be 
recoverable, we estimate the fuhife undiscounted c.ash flows expected fo result from future use of the asset and its 
eventual disposition. If the sum of the.expected undiscounted future cash flows is less than the carrying value of the 
asset, we recognize an impairme·nt loss for the amount by which the carrying vali.ie of the asset exceeds its fair value. 
There were no material impaimient losses recognized in· the three years ended December 31, 20 IO. 

. . '. 1. .. . . . .. 

Sepa·rate.Accounts · ·. '_ . 
Separ~te Account assets and liabilitie·s in the Large Case Pensions business represent funds maintained to meet 
specific objectives of co·ntract holders who bear the investment risk. These assets and liabilities are carried at fair 
value. Net investmeilt income and.net re.alized capit~l gains. and losses accrue directly to such contract holders. The 
assets of each accou~t are legally segregated and are not subject to claim·s arising from our other businesses. 
Dc:po~its, withdrawal~; net investment income and net realized and net unrealized capital gains and losses on Separate 
!\~mun! i\SSels ;ire nat reflected in our stateinehts of income cir cash flows. Management fees charged to contract 
:"ildvrs "'": inciudcd 1ii fees and other· revenue and recognized over the period earned. 

•, . . . ; ·. ·-~ ;. . ~ ... 
Health Care and Other Insurance Liabilities 
Health car·e costs payable· 
Health care costs payable consist principally ofunp·aid fee-for-service medical, dental and phannacy claims, 
capitation costs and other amourits due to health care providers pursuant to.risk-sharing arrangements related to 
Health Care's POS, PPO; HMO; in'd~mnity, Medicare and Medicaid products. Unpaid health care claims include our 
estimate of payments we will make.on dain1s reponed to us. but not yet paid and for health care services rendered to 
members but not yet reported to us as of the balance sheet date (collectively, "IBNR"). Also included in these 
estimates is the cost of services that will continue to be rendered after the balance sheet date if we are obligated to pay 
for such services in accordance with contractual or regulatory requirements. Such estimates are developed using 
actuarial principles and assumptions which consider, among other things, historical and projected claim submission 
and processing patterns, assumed and historical medical cost ·trends, historical utilization of health care services, 
claim inventory levels; changes in member5hip and product mix, seasonality and other relevant factors . We reflect 
changes in these estimates.in health. care costs in our operating results in the period they are determined. Capitation 
costs represent contractual monthly fees paid to participating physicians and other medical providers for providing 
medical care, regardless of the medical services provided to the member. Approximately five percent of our health 
care costs related to capitated arrangements in each of the last three years. Amounts due under risk-sharing 
arrangements are based on the terms of the underlying contracts with the providers and consider Claims experience 
under the contracts through the balance sheet date. · 

1:·11111re pofiq benefits 
;:,_11u:·e- poli·~~, benefits consist primarily of reserves for limited payment pension and annuity contracts in the Large 
Cas{; h :nsions business and long-duration group life and long-term care insurance contracts in the Group Insurance 
business. Reserves for iimited payment contracts are computed using actuarial principles that consider, among other 
things, assumptions reflecting an.ticipated mortality, retirement, expense and interest rate experience. Su~h . 

assumptions gen~rally vary by plan~ year of issue and policy duration. Assumed.-foterest ·rates on such contracts 
ranged from 1.8% to 11 .3% in 20 I 0 and from 2.0% to 11 .3% in 2009. We periodiCally review mortality assumptions 
against both industry standards and our experience. Reserves for long-duration group life and long-term care 
contracts represent our estimate of the present value of future benefits to be paid to or on behalf of policyholders less 
the present value of future net premiums: Assumed interest rates on such contracts ranged from 2.5% to 8.8% in both 
2010 and 2009. Our estimate ofthe present value of future benefits under such contracts is based upon mortality, 
morbidity and interest rate assumptions. 
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· Unpaid claims · . · . . .. · . 
Unpaid claims ·consist primarily of reserves associated with certain short-duration group d1sab1laty and term life 
insurance contrncts in the Group Insurance business, including an estimate for lBNR as of the balance sheet date.· 
Reserves associated with certain short-duration group disability and term life insurance contracts are based upon our 
estimate of the present value of future benefits, which is based on assumed investment yields and assumptions · 
regarding mortality, morbidity and recoveries from the U.S. Social Security Administration. We develop ~ur reserves 
for IBNR using actuarial principles and assumptions which consider, among other things, contractual requirements, 

·claim incidence rates, claim recovery rates, seasonality and other relevant factors. We discount certain claim 
liabiliries related to group long-tenn disability and premjum waiver contracts. The discounted unpaid claim liabilities 
were $1.9 billion and $1.8 billion at December 31, 2010 and 2009, respectively. The undiscounted value .ofthese 
unpaid claim liabilities was $2.6 billion and $2.4 billion at December 31, 2010 and 2009, respectively. The discount 
rates generally rctl~ct our expected investment returns for the investments supporting these liabilities and ranged from 
4.0% to 5.8% in 2010 and 5.8% to 6.3% in 2009. The discount rates for retrospectively·r.ateci contracts are set at 
contractually specified levels. Our estimates o(unpaid claims are subject to change due ·to0

changes in the underlying 
experience of the insuram;e contracts, changes in investment yields or other factors, and these changes are recorded in 
current and future benefits in our statements of income in the period the.y are detennined. · 

Policyholders 'funds 
Policyholders' funds consist primarily of reserves for pension and annuity investment contracts in the Large Case 
Pensions business and customer funds associated with group life and health contracts in the Health Care and Group 
Insurance businesses. Reserves for such contracts are equal to cumulative deposits.less withdrawals and charges plus 
credited interest thereon, net of experience-rated adjustments'. In 20·10, interest rates for pension and annuity 
investment contracts ranged from 3.5% to l l.8%, and interest rates for group life and health contracts ranged from 
0% to 4.0%. ln 2009, interest rates for pension and annuity investment contracts ranged from 3.5% to 105% and 
interest rates for group life and health .contracts ranged from 0% to 4.2%. Reserves for contracts subject to experience 
rating reflect our righ~ as well as the rights of policyholders and plan participants. 

We review health care and insurance liabilitie~ periodically. We reflect any necessary adjustments during the current 
period in operating results. While the ultimate aniountofdaims and related expenses are dependent on future 
developments, it is management's opinion that the liabilities that have been established are ad!!quate to cover such 
costs. The h.ealth care and insurance liabilities that are expected to be p11id within twelve months are classified as 
current on our balance sheets. · 

Premium Deficiency Reserves 
We evaluate our insurance contracts to detennine if.it is probable that a loss will be incurred. We recognize a 
premium deficiency loss when it is probable that expected future claims, including maintenance costs (for example, 
claim processing costs), will exceed existing reserves plus anticipated future premiums and reinsurance.recoveries. 
Anticipated in.vestment income is considered in the calculation of premium deficiency losses for short-duration 
contracts. For purposes of determining premium deficiency'losses, contracts are grouped in a manner consistent with 
our method of acquiring, servicing and measuring the profitability of such contracts. We did not have any premium 
deficiency reserves at December 31, 20 I 0 or 2009. 

Health Care Contract Acquisition Costs . 
Health care benefits products included in the Health Care segment are cancclable by eithe.r the ·custoiner or the 
member monthly upon written notice. Acquisition costs related to our prepaid health care and health indemnity 
contracts are generally expensed as incurred. 

Revenue Rec·ognition. 
Health care premiums ·are recognized as income in the month in which the enrollee is entitled to receive health care 
services. Health care premiums are reported net of an allowance for estimated terminations and uncollectable 
amounts. Other premium revenue for group life, long-term care and disability products is recognized as income, net of 
allowances for termination and uncollectable accounts, over the tenn of the coverage. Other premium revenue for 
Large Case.Pensions' limited payment pension and annuity contracts is recognized~ rev~nue in the period received. 
Premiums related.to ·unexpired contractual coverage periods are reported as unearned premiums in our balance sheets. 
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The balance of the allowance for estimated tenninations and uncollectable accounts on premiums receivable was $80 
million and $107 million. at December 31, 2010 and 2009, respectively, and is ~eflected as a reduction of premiums 
receivable in our balance sheets. The balance of the allowance for uncollectable accounts on ottier receivables was 
$26 million and $55 million at December 31, 20 I 0 and 2009, respectively, and is reflected as a reduction of other 
receivables in our balance sheets. 

Some of our contracts allow for premium·s to be adjusted to reflect actual experience or· the relative health status of 
members. Such adjustments are reasonably estimable (based on actual experience of the customer emerging under the 
conrract and the tenns of the underlying contract) and are recognized as the experience emerges. 

Fees and other revenue consists primarily of ASC fees which are received in exchange for perfonning certain claim 
processing and member services for health and disability members and are recognized as revenue over the period the 
service is provided. Some of our contracts include guarantees with respect to certain functions, such as customer 
service response iime, claim processing acturacy and claim processing fumaround time, as well as certain guarantees 
that a plan sponsor's claim experience will fall within a certain range. With any of these guarantees, we are financially 
at risk if the conditions of the arran'gements are not met, although the maximum amount at risk is typically limited to a 
percentage of the fees··otherwise payable to us by the customer involved. We accrue for any such exposure upon 
occurrence. 

In addition, fees and :other revenue also include charges asses~ed against contract holders' funds for contract fees, 
participant fees and asset charges related to pension and annuity products in the Large Case Pensions business. Other 
amounts received on\'pension and annuity investment-type contracts are reflected as deposits a·nd are not recorded as 
revenue. Some of our Large Case Pension contract holders have the contractual right to purchase annuities with life 
contingencies using the funds they maintain on deposit with us. Since these products are considered an insurance 
contract, when the contract holder fT1akes this election, we treat the accumulated investment balance as a single 
premium and reflect it as both premiums·and current and future benefits in our statements of income. 

Accounting for the Medicare Part D Prescription Drug Program ("PDP'') 
We were selected by the. Centers for Medicare & Medicaid Ser\rices ("CMS") to be a national provider of PDP. in all 
50 states to both individuals and employer.groups in 2010, 2009 and 2008. Under these annual contracts, CMS pays 
us a portion of the premium, a portion of, or a capitated fee for, catastrophic drug costs and a portion of the health . 
care costs for low-income Medicare beneficiaries and provides a risk-sharing arrangement to limit our'exposure to 
unexpected expenses. · 

We recognize premiums received from, or on behalf of, members or CMS and capitated fees as premium revenue 
ratably over the contract period. We expense the cost of covered prescription drugs as incurred. Costs associated with 
low-income Medicare beneficiaries (deductible, coinsurance, etc.) and the catastrophic drug costs paid in advance by 
CMS are recorded as a liability arid offset health care costs when incurred. For individual PDP coverage, t~e risk
sharing arrangement provides a risk corridor whereby the amount we received iri premiums from members and CMS 
based on our annual bid is compared to our actual drug costs incurred during the contract year. Based on the risk 
corridor provision and PDP activity to date, an estimated risk-sharing receivable or payable is recorded on a quarterly 
basis as an adjustment to premium revenue. We perform a reconciliation of the final risk-sharing, low-income subsidy 
and catastrophic amounts after the end of each contract year. 

Allocation of Operating Expenses 
We allocate to the business segments cen-trally-incurred costs associated with specific internal goods or services 
provided to us, such as employee services, technology services and rent, based .on a reasonable method for each 
specific cost (such as membership, Llsagc, headcount, compensation or square footage occupied). Interest. expense on 
third-party borrowings and the financing components of our pension and other post-retirement benefit plan expense is 

not allocated to the reporting segments, since it is not used as a basis for measuring the operating performance of the 
segments. Such amounts are reflected in Corporate Financing in our segment financial information. Segment results 
were restated fo'r this chahge in expense allocation. Refer to Note 19 beginning oh page 95 for additional infonnation. 

Income Taxes 
We are taxed at the statutory corporate income tax rates after adjusting income reported for financial statement 
purposes for certain items. We r~cognize deferred income tax assets and liabilities for the differences between the 
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financial and income tax.reporting basis of assets and liabilities based on enacted tax rates an~ laws. Valuation 
allowances are provided when it is considered more likely than not that deferred tax assets will not be realized. 
Deferred income tax expense or benefit primarily reflects the net change in deferred income tax assets and liabilities 
during the year. · · · 

Our current income tax provision reflects the tax results of revenues and exp~nses currently taxable or deductible. 
Penalties and interest on our tax positions are classified as a component of our income tax provision. 

3. Acquisition 

During 2010, we.entered into an agreement to acquire Medicity Inc., a health infonnation exchange company, for 
approximately $50ff million. This transaction closed in January 20 l 1 and was funded using available resources. 

In 2009, we acquired Horizon Behavioral Services, LLC ("Horizon"}, a leading provider of employee assistance 
programs, for approximately $70 million in .available cash. We recorded goodwill related to this transaction of 
approximately $56 million in 2009, of which $37 million will be tax deductible. All of~he goodwill related to this 
acquisition was assigned to our Health Care segment. Refer to Note 7 on page 66 for additional information. 

4. Earnings Per Common Share 

Basic earnings.per share ("EPS") is computed by dividing net income by the weighted average number o(common 
shares outstanding during the reporting period. Diluted EPS is computed in a similar ·marnier, except that the weigh.ted 
average number of common shares outstanding is adjusted for the dilutive effects of our outstanding stock-based 
compensation awards, but only if the effect is dilutive. 

The computations of basic and diluted EPS for 2010, 20.09 and 2008 were as follows: 

(Millions, excel!t l!er common ~hare data) 2010 2009 2008 
Net Income· $ 1,766.8 . s 1,276.S $ 1,384:1 

Weighted average shares used to compute basic EPS 415.7 ·441.1 475.5 
Dilutive effeci of outstanding stock-ba5ed coml!ensation awards <•l 7.2 8.4 12.8 
Weighted avera~e shares used to coml!ule diluted EPS 422.9 449.5 488.3 

Basic EPS s 4.25 $ 2.89 s 2.91 

Diluted EPS s 4.18 $ 2.84 $ 2.83 
(I) Approximately 18.6 millio·n, 19.3 million and 9.7 million stock appreciation rights C'SARs") (with exercise prices ranging from 

S29.20 to $59.76, $25.94·to $59. 76 and $25.94 to $59. 76, respectively) were not included in the calculation of diluted EPS for 
2010, 2009 and 20Q8, respectively, and approximately 5.7 million, 6.2 million and l.6 million stock options (with exercis~ prices 
ranging from SJ.3 .38 to $42.35) were not included in th,e calculation of diluted EPS for 20 l 0, 2009 and 2008 respectively, as their 
eitercise prices were greater than the average market price of Aetna common shares during such periods. 

Annual Report - Page 64 



' '. 

1 
I 
I 

i 
I 
I . 

1 
I 

5. Operating Expenses 

For 2010, 2009 and 2008, selling expenses (which include broker commissions, the variable component of our internal 
sales force compensation and premium taxes) and general and administrative expenses were as follows: · 

(Millions) 2010 . 2009 2008 
Selling expenses· $ t,226.6 $ 1,251.9 $ 1;149.6 
General and admini~trative expenses: 

Salaries and related benefits 3,076.4 2,971.8 2,619.8 
Other general and administrative expenses (ll 2,216.0 2, I 59.3 1,982.1 

.T"tal g.::m:ral and administrative expenses m 5,292.4 5,131.1 4,601.9 
'fo1:1I up.::ratingexpcnscs S 6,519.0 S 6,383.0 $ 5,751.5 

(I) includes the following for 2010: transaction-related costs of$66.2 million and litigation-related insurance proceeds of$156.3 million. 
tn~ludes the following for 2009: litigation-related insurance proceeds of$38.2 million. Includes the following charges for 2008: a $20.0 
million contribution for the establishiiient of an out-of-network pricing database and a $42.2 million allowance on a reinsurance 
recoverable. Refer to the reconciliation ofoperating earnings to net income in Note 19 beginning on page 95 for additional infonnation. 

(2) In 2010, 2009 and 2008, we recorded seve~ce and facilities charges of$47.4 million, $93.7 million and $54.7 million, respectively. 
Refer to the reconciliation of operatirig earnings to net income in Note 19 beginning on .page 9'5 for additional information. 

6. Health Care Co,Sts Payable . 
The following table shows the components of the change in health care costs payable during 2010, 2009 and 2008: 

·'· . . 

.-. 
(Millions) .... 2010 2009 2008 
Health care costs payable~ beginning of the period $ 2,895.3 $ 2,393.2 $ 2,177.4 
Less: Reinsurance recoverables 1.9 2.0 2.9 
Health care costs 2al'.able, be~iilnin~ of the period, net 2,893.4 2,391.2 2,174.5 
Acguisition of businesses I.I 
A.dd: Components of incurred health care costs 
Current year . 23,045.6 24,127.2 20,948.5 

Prior lear.; !J26.02 ~66.0! {163.0! 
Total incurred health care costs 22,719.6 24,061.2 20,785.5 
Less: Claims paid 
Current year 20,588.5 21,401.1 18,726.4 
l'rior ~cars 2,395.3 2,159.0 1,842.4 

Total cl~ims eaid 22,983.8 23,560.1 20,568.8 
Health care costs payable, end of period, net 2,629.2 2;893.4. 2,391.2 
Add: Reinsurance recoverables 1.7 1.9 2.0 
Health care costs eayable, end ofthe"period $ 2,630.9 $ 2,895.3 $ . 2,393.2 

:. - . . . 

Our prior year estimates of health' care cost:S pay~ble decrea5ed by approximately $326 million, $66 million and $163 
million in 2010, 2009 and.2008, respectively, resulting from claims being settled for·amounts less than originally 
estimated. These reductions were.primarily the' result of lower than expected health care cost trends.as well as the 
actual claim submission time being faster than we ass.urned in establishing our health care cost~ payable in the prior 
year. These reductions were offset by. estimated current 'period health care. costs wh.en we established our estimate of 
current year health care costs payable.··When significant decreases (increases) in prior-period health care cost 
estimates occur that we believe significantly impact our current pe'riod operating results, we disclose ihat amount as 
favorable (unfavorable) development of prior period health care cost estimates. In 2010, we had approximately $118 
million of favorable developmen~ of prior-year health care cost estimates that primarily resulted from lower than 
projected paid claims in the first half of 2010 for claims incurred in the latter part of 2009 caused by iower than 
projected utilization of medical.services driven by the abatement ofHINl and other flu, among other factors. In 
2009, we had approximately $116 million ofunfavorable development of prior year health care cost estimates that was 
driven by unusually high paid claims activity in the first half of2009 related to the second half of 2008. This 
unfavorable development of prior year health care cost estimates offset the amount of the 2009 reduction in our 
estimate of health care costs payable for prior years. We had no significant development of prior year health care cost 
estimates that affected our operating results in 2008. 
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7. Goodwill and Other Acquired Intangible Assets 

As a result of recent acquisitions, in accordance with applicable accounting guidance, we allocated the amount paid to the 
fair value of the net assets acquired, with any excess amounts recorded as goodwill. The increase in goodwill in 2010 and 
2009 ~as as follows: ·. · 

(Millions) 

Balance, beginning ofltie period 
Goodwill acquired:· 

Horizon 

Schaller Anderson, Incorporated 

Balance, end of the period lll 

$ 

s 

2010 

5,146.2 

(.5) 
.7 

5,146.4 

$ 

$ 

2009 

5,085.6 

56.8 

3.8 

5,146.2 

(I) At both December JI, 2010 and 2009, appm"imately S5.0 billion and $104 million of goodwill ~as assigned to the Health Care and Group 
lnsurance segments, respectively. 

Other acquired intangible assets at December 31, 20 I 0 and 2009 were comprised of the fol lowing: 

Accumulated Amortization 

~Millions) Cnst Amortization Net Balance Penod (Years) 

2010 

Other acquired intangible assets: 

Provider networks $ 703.2 s 398.9 $ 304.J )2-25 (I) 

Customer list~ 420.4 262.6 . 157.8 4-10 (I) 

Technology 25.J 25.0 .J J-5 

Other 38.1 27.J 10.8 2-15 

Trademarks 22.J 22.J Indefinite 

Total other acquired intan~ible assets $ l,209.3 s 713.8 $ 495.5 

2009 
Other acquired intangible assets: 

Provider networks $ 703.2 $ 369.0 $ 334.2 12-25 ( I) 

Customer lists 420.4 206.3 214.1 4-10 (I) 

Technology 25.3 20.7 4.6 3-5 
Other 38.1 22.6 15.5 2-15 

Trademarks . 22.3 22.3 Indefinite 

Total other acquired intangible assets $ 1,209.3 $ 618.6 $ 590.7 

(I) The ·amortization period for our customer lists and provider networks includes an assumption of renewal or extension of these arrangements. 
At December 31, 2010 and 2009, the periods prior to the next renewal or extension for our provider networks primarily ranged from I to 3 
years and the period prior to the next renewal or extension for our customer lists is approximately one year. Any cost re lated to the renewal 
or extension of these contracts is expensed as incurred. 

We estimate annual pretax amortization for other acquired intangible assets over the next five y~ars to be as follows: 

Millions 
2011 $ 87.7 

2012 76.2 
2013 67.D 
2014 47.!J 
2015 34.4 
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8. Investments 

Total investments at December 3 I, 20 I 0 and 2009 were as fol lows: 

2010 2009 
(Millions) Current Lon!j-lenn Total Current Lon&-term 
Debt and equity securities available for sale s 2,111.9 s 14,849.7 $ 16,961.6 $ 2,834.8 $ 14,324.9 
Mortgage loans 55.2 1,454.6 1,509.8 86.1 1,507.9 
01hcr investments 2.6 1,242.0 1,244.6 1.8 1,218.3 
Total invesunents s 2,169.7 s 17,546.3 s 19,716.0 . $ 2,922.7 s 17,051.1 

Debt and equity securities avai.lable for sale at December 31, 20 I 0 and 2009 were as follows: 

(Millions) 
December JI, 2010 

Debt securities: 
U.S. government secu.rities 

States, muni.cipalities '1d political subdivisions 
U.S. corporate securities 
Foreign securities 

Residential mortgage-b-~cked securities 
; . . 

Commercial mortgage-backed securities 

Other asset-backed securities 
Redeemable preferred securities 

Total debt securities 
Equity securities 
Total debt and equiry securities (l) 

Otccmhcr JI, 2009 

Debi securities: 
U.S. government securities 
States, municipalities and political s~bdivisions 
U.S. corporate securities 
Foreign securities 

Residential mortgage-backed securities 

Commercial mortgage-backed securities 

Other asset-backed securities 
Redeemable preferred secunties 

Total debt secllrities 
Equity securities 

Total debt and eguiry securities (l) 

$ 

$ 

$ 

$ 

Amortized 

Cost 

1,293.5 s 
2,288.8 
6,731.5 

2,667.4 

1,089.2 

1,226.4 

447.6 

196.7 
15,941.1 

35.J 

JS,976.4 S 

1,801.3 $ 

2,022.2 
6,741.9 
2,554.5 . 

1,375.8 

1,109.8 

419.6 

381.9 
16,407.0 

35.3 

16,442.3 $ 

Gross 
Unrealized 

Gains 

80.8 s 
54.4 

553.0 

231.1 

53.6 

99.5 

21.1 

12.J 
1;105.8. 

5.6 
1,111.4 s 

50.7 $ 

80.7 
497.1 

210.9 

49.4 

37.6 

25.0 
27.& 

979.2 
7.9 

987.1 $ 

Gross 
Unrealized 

Losses 

(.6) s 
(46.9) 
(21.9) 

(21.2) 
(2.8) (I) 

(IJ.7) (I) 

(4 .• 8) (I) 

(12.7) 

. (124.6) 
(1.6) 

(126.2) $ 

(5.2) $ 

(27 .5) 

(54.4) 
(20.9) 

(5.0) (I) 

(104.0) (I) 

(8.2) (I) 

(41.0) 

(266.2) 
(3.5) 

(269.7) $ 

Total 

$ 17,159.7 

1,594.0 

1,220.I 
$ 19,973.& 

Fair 
Value 

1,373.7 

2,296.3 
7,262.6 
2,877.3 

1,140.0 

1,312.2 

463.9 

196.J 
16,922.3 

39.3 
16,961.6 

1,846.8 
2,075.4 
7,184.6 
2,744.5 

1,420.2 

1,043.4 

436.4 
368.7 

17,120.0 

39.7 
17,159.7 

Ol Al December 31, 2010 and 2009, we held securities for which we had recognized a credit-related impairment in the past. In 2010, we 
released $23.4 million of non-credit-related impairments from other comprehensive loss related lo these securities (as of December 31, 
2010 these securities had a net unrealized capital gain of$3.9 million). Effective April I , 2009 and for the period through December 
31, 2009, we recognized $61 . 7 million of non-credit-related impairments in other comprehensive loss (as of December 31, 2009, these 
securities had a net unrealized capital loss of $17 .2 million). 

(l) Investment risks associated with our experience-rated and discontinued products generally do not impact our operating results. (refer to 
Note 20 beginning on page 97 for additional infonnation on our accounting for discontinued products). At December 31, 20 I 0, 
invesbnents with a fair value of $4: I billion, gross unrealized gains of$339.5 million and gross unrealized losses of$3&. J million and, 
at December 31, 2009, investments with a fair value of$4.0 billion, gross unrealized gains of$285.6 million·and gross unrealized 
losses of S78.2 million were included in total debt and equity securities, but support our experience-rated and discontinued products. 
Changes in net unrealized capital gains (losses) on these securities are not reflected in accumulated other comprehensive loss. 
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The fair value of debt secHrities at December 31, 2010 is shown below by contractual maturity. Actual maturities 
may differ from contractual maturities because securities may be restructured, called or prepaid. 

(Millions) 
Due to mature: 
Less than one year 
One year through five yeais 
After five years through cen years 
Greater than ten years 
Residential mortgage-backed securities 
Commercial mortgage-backed securitie~ 
Other asset-backed securities 

Total 

Mortgage-Backed and Other Asset-Backed Securities 

Fair 
Value 

$ 757.7 
3,324.S 
S,068.2 
4,855.8 
l,140.0 
1,312.2 

463:9 
s 16,922.3 

All of our residential mortgage-backed securities at December 31, 2010 were agency issued (e.g., Government 
National Mortgage Association, Federal National Mortgage Association and Federal Home Loan Mortgage 
Corporation) and carry agency guar~ntees and explicit or implicit guarantees by the U.S. Government. At December 
31, 2010, our reside1\tial mortgage-backed securities had an average quality rating of AAA and a weighted average 
duration ofJ.1 years. · · · · · · · 

Our commercial mortgage-backed securities have underlying loans that are dispersed throughout the U.S. Significant 
market observable inputs used to value these securities include probability of default and loss severity. At December 
31, 2010, these securities had an average quality rating of AA+ and a weighted average duration of3.6 years. 

Our other asset-backed securities have a variety of underlying collateral (e.g., automobile loans, credit card 
receivables and home equity loans). Significant market observable inputs used to value these securities include the 
unemployment rate, loss severity and probability of default. At December 31, 2010, these securities had an average 
quality rating of AA- and a weighted average duration of 3.4 years. 

Unrealized Capital Losses and NetRealized Capital Gains (Losses) 
When a debt or equity security is in an unrealized capital loss position, we monitor the duration and severity of the loss 
to determine if suffici~nt market recovery can occur within a reasonable period of time. As described in Note 2 
beginning on page 57, effective April I, 2009, we recognize an OTII on debt securities when we intend to sell a 
security that is in an unrealized capital loss position or if we determine a credit-related loss has occurred. Prior to 
April 1, 2009, we recognized an OTII on a security in an unrealized capital loss position if we could not assert our 
intention and ability to hold the security until it recovered its value. · 

.. ~ - . 
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Summarized below are the debt and equity securities we held at December 31, 2010 and 2009 that were in an 
unrealized capital loss position, aggregated by the length of time the investments have been in that position: 

Less than 12 months Great~r than 12 mo~ths Total <1> 

Fair Unrealized Fair 
Value 

Unrealized 

Losses 
Fair Unrealized 

(:Vlillions) Value Losses Value Losses 
Dc.:c11:1Jcr JI, 2010 
Debt securities: 

U.S. government securities 
States, municipalities and political subdivisions 

U.S. corporate securities 
Foreign securities . . 
Residential mortgage-backed securite~i 
Commercial mortgage-backed securities. 
Other asset-backed securities 
Redeemable preferred secunties 

Total debt securities 
Equity securities 

Total debt and equity securities C•> . 

December 31, 2009 
Debt securities: 

U.S. govehlment secur~ties 
States, municipalities and political subdivisions 
U.S. corporate securities 
Foreign securities 
Residential mortgage-backed securites 
Commercial mortgage-backed securities 
Other asset -backed securities 
Rcdecnrnblc preferred securities 

Tollal 1.kh1 Si.'curitics 
Equity securilies 

Total debt and equity securities en 

s 8.4 s 
964.9 

665.8 

375.9 

103.7 

.2 

37.6 
17.0 

14.6 

i.6 
103.7 2.4 
85.9 2.0 
4.5 

. 2,312.8 76.4 

.5 

$ 2,JIJ:J s .. 76.4 

$ 1,062.5 $ 4.8 
292.2 10.6 
730.2 16.8 
418.l 9.0 
383.0 4.7 
129.7 3.1 
46.6 7.5 
49.l 8.8 

3, 111.4 65.3 
3.9 1.6 

$ 3,115.3 $ 66.9 

s 

s 

$ 

$ 

19.8 s 
82.7 

210.2 

34.6 

6.6 
78.s 
4.9 

94.3 
531.6 

9.5 

541.1 $ 

19.3 
216.7 
681.4 
110.4 

8.2 

401.6 
16.7 

198.5 
1,652.8 

18.8 

1,671.6 

$ 

$ 

.4 

9.3 
4.9 

6.6 

.2 

s 28.2 s 
1,047.6 

876.0 

410.5 
110.3 

11.3 182.2 . 

2.8 90.8 
12.7 . 98.8 

48.2 2,844.4 
].6 10.0 

49.8. s 2,854.4 s 

.4 

16.9 
37.6 
I l.9 

.3 
100.9 

.7 
32.2 

200.9 
1.9 

202.8 

$ 1,081.8 $ 
508.9 

. 1,411.6 
528.5 
391.2 
531 .3 
63.3 

247.6 
4,764.2 

22.7 
$ . 4,786~9 $ 

.6 

46.9 

21.9 

21.2 
. 2.8 
13.7 

4.8 
12.7 

124.6 

1.6 

126.2 

5.2 
27.5 
54.4 
20.9 

5.0 

104.0 
8.2 

41.0 
266.2 

3.5 

269.7 

<•> At December 31, 2010 and 2009, debt and equity securities in an unrealized Joss position of$38:1 million and. $78.2 iniilion, respectively, and 
with related fair value of $650.5 1nillion and·$ t .O billion, respectively, related to discontinued and experience-rated products. 

We reviewed the securitles'in the'iables above and concluded that these are performing a5sets ge'ner~ting investment 
income to support the needs of our' bus'iness. in performing this review,-we considered factors such as the quality of 
the investment security based on research· performed by external rating agencies and our internal credit analysts and 
the prospects of realizing the carrying value of the security based on the investment's curre~t prospects for recovery. 

The maturity dates for debt securities iil an unrealized loss position at December 31, :io 10 were as follows: 

Supporting discontinued 
and experience-rated products 

Supporting remaining 
products Total 

Fair Unrealized Fair Unrealized Fair Unrt!alized 
(Millions) 

Due to mature: 
Less than one year S 
One year through five years 
After five years through ten years 
Greater than ten years 
Rcsidcnlinl mortgage-backed securities, 
Commercial mortgage-backed securities. 
Other asset~backed securities . .. .. _ 
Tu~ '·S 

.. :, · 

Value Losses 

2,3 s 
9.J 

151.0 
405.4 

9.9 
35.8 

. 27.0 . . :. 
640.7 s 

.2 
4.8 

29.1 
.4 

1.5 

.5 . 
36.5 

Value Losses 

$ 60.0 
277.4 
461.1 

1,094.6 
100.4 
146.4 

- 63.8 
s 2,203.7 

s 

s 

.6 

3.7 
10.7 
54.2 

2.4 
12.2 
. 4.3 
88.l 
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Value Losses 

s 62.3 
286.7 
612.1 

1,500.0 
110.J 
182.2 
90.8. 

. s . 2,844.4 s 

.6 
3.9 

15.5 
83.J 

2.8 
13.7 

.. 4.8 
124.6 



Net realized capital gains (losses) for the years ended December 31, 20 I 0, 2009 and 2008, excluding amounts related 
to experience-rated contract holders and discontinued products, were as follows: 

~illions) 2010 2009 2008 

OTII losses on securities s (8.9) $ (121.0) $ (643.6) 

Portion ofOTII losses (released from) recognized in other com~rehensive income, net ~23.4) . 26.5 

Net OITI losses on ~ecurities recognized in earnings (32.3) (94.5) (643.6) 

Net realized capital ~ains (lossesl, ex:cludin~ OTII losses on securities 259.8 149.5 ~12.3} 
Net realized caEital gains (losses) $ 227.5 $ 55.0 $ (655.9) 

The net realized capital gains in.2010 and 2009 were primarily attributable to the sale of debt securities. in 2010, these 
gains were partially offset by losses on derivative transactions while in 2009, these gains were also attributable to gains 
on derivative transactions partially offset by OTII losses. Net realized capital losses in 2008 primarily reflect OTII 
losses as depicted below. The increase in net realized capital gains in 2009 compared to 2008 was primarily due to a 
change in the accounting guidance for the recognition of OTII of debt securities and an overall general improvement 
in the economic environment during 2009 compared to 2008. Prior to the adoption of new accounting guidance for 
OTII of debt securities on April I, 2009, both yield- and credit-related OTB were recognized in earnings if we could 
not assert our intention to hold the security until recovery. By contrast, after April I, 2009, only credit-related 
impairments are recognized in net income unless we have the intention to sell the security in an unrealized loss · 
position, in which case the yield-related OTTI is also recognized in earnings. Refer to Note 2 of Notes to Consolidated 
Financial Statements beginning on page 57 for additional information. 

Yield-related OTIJ losses were not significant in 20 I 0. In 2009, yield-related OTII losses were $76 million, primarily 
related to U.~. Treasury and corporate securities that were temporarily in a loss position due to changes in interest rates 
and. the widening of credit spreads on corporate securities relat.ive to the interest rates on U.S. Treasury securities in the 
first half of2009 .. Because we did not assert our intention to hold these securities, under applicable accounting 
guidance, we recorded a yield-related OTII loss. In 2008, yield-related OTTI losses were $523 million. These yield
related impairments were primarily due to the widening of credit spreads relative to the interest rates on U.S. Treasury 
securities in 2008 and the application of the then-applicable accounting guidance for OTTI which required us to assert 
our intention to hold to recovery, which we could not make. During 2008, significant declines in the U.S. housing 
market resulted in the credit and other capital markets experiencing volatility and limitations on the ~bility of 
companies to issue debt or equity securities. The lack of available credit, lack of confidence in the financial ·sector, 
increased volatility in ·the financial _markets and reduced business activity resulted in credit spreads widening during 
2008. 

Included in net realized capital losses for 2008 were $120 million of credit-related OTTUosses of which $105 million 
related to investments in debt securities of Lehman Brothers Holdings Inc. and Washington Mutual, Inc. We had no 
other individually material realized capital losses on debt or equity securities that impacted our operating results during 
2010, 2009 or 2008. 

Excluding amounts retated to experience-rated and discontinued products, proceeds from the sale of debt securities and 
the related gross realized capital gains and losses for 20 I 0, 2009 and 2008 were as follows: 

~Millions~ .2010 ·2009 2008 
Proceeds on sales $ 7,663.4 $ 5,506.5 $ 5,783.8 
Gross realized capital gains 364.8 205.0 120.6 
Gross realized caeital losses 43.2 71.6 136.8 

Mortgage Loans 
Our mortgage loans are collateralized by commercial real estate. buring 20 l 0, we entered into $103 million in new 
mortgage loans, $129 million in loans were repaid and $20 million in loans were foreclosed. At December 31, 20 l 0 
and 2009, we had no·materi.al problem, restructured or potential problem loans included in mortgage loans. We also 
had no material reserves on our mortgage loans at December 31, 2010 or 2009. 

We assess our mo11gage loans on a regular basis for credit impairments, and annually we assign a credit quality 
indicator to each loan. Our credit qualitY indicator is internally developed and categorizes our portfolio on a scale 
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from I to 7. Category I represents loans of superior quality, and Categories 6 and 7 represent loans where 
collections are doubtful. Most of our mortgage loans fall into the Level 2 - 4 ratings. These ratings represent loans 
where credit ri.sk is minimal to acceptable; however, these loans may display some susceptibility to economic 
changes. Category 5 represents loans where credit risk is not substantial but these loans warrant management's close 
attention. These indicators are based upon several factors, including current loan to value ratios, property condition, 
market trends, borrower quality and deal strw::ture. Based upon our most recent assessment at December 31, 20 I 0, 
our mortgage loans were given the follo~ing ratings: 

(In millions, except credit ratings ·indicator) 

I 

2-4 

5 
6&7 
Total 

At December 31, 2010 scheduled mortgage loan principal repayments were as follows: 

Millions) . ·. -

2011 
2012 

.. 
2013 

·-. 
2014 
2015 
Thereafter 

Variable Interest Entities 

s 

s 

s 

99.4 
1,301.5 

86.1 
22.8 

1,509.8 

55.2 
47.3 

274.3 
94.1 

153.2 
886.7 

In determining whether to consolidate a VIE, we consider several factors including whether we have the power to 
direct activities, the obligation to absorb losses and the right to receive benefits that could potentially be significant to 
the VIE. We· have relationships with certain real estate arid hedge fund partnerships that are considered ViEs but are 
not consolidated. We record the amou·nt of our investment in these partnerships as long-term investments on our · 
balance sheets and recognize our shar_e of partnership income or losses in earnings. Our maximum ex.posure to loss as 
a result of our investment in these partnerships is _our investment balance at December 31, 20 I 0 and 2009 of 
approximately $153 million and $ l 25, million, respectjvely ~ and the risk of recapture of tax credits related to the real 
estate partnerships previously recognized; which we. do-not consider sign_ificant. .we do not have a future obligation to 
fund losses or debts on behalf of' these iilvestinents; however, we may voluntarily contribute funds. The real estate 
partnerships construct, -o~ and,manage low~income housing developments -and had total assets of approximately $5. I 
billion at both December 31, 201Q and 2009. The hedge fund pa~nerships 'nad. total assets of approximately $6.1 
billion and $5.7 billion at December 31, 2010 and 2009, respectively. · · 

Non-controlling Interests , . 
Certain ofour investment holdings are partially-owned by third parties. At Decem~er 3_1, 2010 and 2009, $74 million 
and $77 million, respectively, of our investment holdings were partially owned by third parties. The non-controlling 
entities' share of these investments was inCltided in accrued expenses and other current liabilities. Net income (Joss) 
attributed to these interests was $4 milliori for both 2010 and 2009, and $(1 l) million· for 2008. These non-controlling 
interests did not have a material impact on our finandat position or operating results. 
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Net Investment Income 
Sources of net investment income for 20 I 0, 2009 and 2008 were as follows: 

(Millions) 
Debt securities 
Mortgage loans 
Other investments 
Gross investment inconie 
Less: Investment expenses 
Net investment income (I) -

2010 
s ' 911.8 $ 

118.7 
56.5 

1,087.0 
(30.7) 

s . 1,056.3 s 

2009 
907.8 $ 
118.6 
38.6 

1,065.0 
{28.6) 

1,036.4 $ 
(I) Investment risks associated with our experience-rated and discontinued products generally do not impact our operating results 

(refer to Note 20 beginning on page 97 for additional information on our accounting for discontinued products). Net investment 
income includes $344.9 million, $347.8 million and $296.1 million for 20 I 0, 2009 and 2008, respectively, related to investments 
supporting our experience--rated and discontin_ued products. 

9. Other Comprehensive Income (Loss) 

2008 
877.4 
116.9 
(50.4) 
943.9 
(33.9) 

910.0 

Shareholders' equity includ.ed the following activity in accumulated other comprehensive loss in 2010 and 2009: 

Net Unrealized Gains ~Losses) 

Securities Fo~ign Accumulated 

Currency Pension Other 

Previously and and OPEB Comprehensive 

(Millions) Impaired !!l All Other Derivatives Plans !Loss! Income 
Balance at December JI, 2008 $ $ (229.3) $ (8.7) $ (1,643.3) $ (1,881.3) 

Cumulative effect of adopting a new 

accounting standard ($83.0 pretax) cii (5.3) (48.4) {53.7) 
Net unrealized gains (losses) ($1,004.6 pretax) 106.3 592.4 34.4 (80.1) 653.0 

Reclassification to earnings ($110.5 eretax1 Pl {79.0) - ~.4) 139.-1 59.0 

Other com2rehensive income 100.3 465.0 34.0 59.0 658.3 

Balance at December JI, 2009 100.3 235.7 25.3 (1,584.3) (I,223.0) 

Net unrealized gains (losses) ($333.5 pretax) 42.S 327.S (53.9) (99.J) 216.8 

Reclassification to eamin~ !$172.9 2retax! !67.7~ {188.0) 1.3 98.0 !156.4! 
Other com2rehensive (loss) income !25.2) 139.5 {52.6) ~1.J) 60.4 
Balance at December.JI, 2010. s 75.1 s 375.2 s - (27.3) s {1,585.6) s (l,162.6) 

(I) Represents unrealized losses on the' non-credit-related component of impaired debt securities that we do not intend to sell and subsequent 

(2) 
appreciation in the fair value of those securities as well as those securities we intend to sell .. 
Effective April I, 2009, we adopted new accounting guidance for other-than-temporary impairments of debt securities. Refer to Note 2 
beginning on page 57 for additional information on the cumulative effect adjustment required. 

Shareholders' equity included the (allowing activity in accumulated other comprehensive loss in 2008: 

Net Unrealized Gains (Losses! A~tum11lated 

Foreign Pension Other 

Cur~ency and and OPEB Comprehensive 
(Millions! Securities Derivatives Pl~ns (Loss) Income 

Balance at December JI, 2007 $ 53.3 $ 7.0 $ (348.7) $ (288.4) 
Net unrealized losses ($(3, 158.9) pretax) (756.7) (1,296.6) (2,053.3) 
Net foreign currency and derivative losses ($(25.5) pretax) {16.6) {16.6) 

Reclassification to earnings !S{647.7l eretax! 474.I .9 2.0 477.0 
Balance at December 31, 2008 $ (229.3) $ (8.7) s (1 ,643.3) $ (1 ,881.3) 
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The components of our pension and O_PEB pl~ns included the following activity in accumulated other comprehensive 
loss in 2010, 2009 and 2008: 

Pension Plans OPEB Plans 
Unrecognized Unrecognized Unrecognized Unrecognized 
Net Actuarial Prior Service Net Actuarial Prior Service 

(Millions) Losses Costs Losses Costs Total 
Balance at December 31, 2007 $ (348.7) $ 13~4 $ (47.1) $ 33.7 $ (348.7) 
Unrealized net losses arising during 
the period (S(l,991.7) pretax) (1,286.4) (10.2) (1,296.6) 

Reclassification to eamin~ iS!J. ll Eretl!Xl 4.1 (l .4l 1.7 i2.4l 2.0 
Balance al December 31, 2008 (1,631.0) 12.0 (55.6) 31.3 (1,643.3) 
Unreaiized net losses arising during. · · , . · .. . : · .. ~~· .... 
the period ($(123.2) pretax) (72.5) (7 .6) (80.1) 

Reclassification to eaminfiS ($(214.0) Eret~) · 140.7 (l.4l 2.2 (2.4l 139.1 
Balance al December 31, 2009 (1,562.8) 10.6 (61.0) . 28.9 (1 ,584.3) 

Unrealized net losses arising during 
the period ($( 152 .8) pretax) (91~2) (8.1) (99.3) 

Reclassification to earnings i$(150.8) Eretax) 106.l (8.8) . 3.0 (2.3) 98.0 
Balance at December 31~ 2010 $ (1,547.9) $ 1.8 $ (66.1) $ 26.6 $ (1 ,585.6) 

10. Financial Instruments 

The preparation ofour consolidated financial statements in accordance with GAAP requires certain ofour assets and 
liabilities to be reflected at their fair value, and others on another.basis, such as an adjusted historical cost basis. In this 
now, we provide details on the fafr value of financial assets and liabilities and how we determine those fair values. We 
present this information for those financial instruments that are measured at fair value for which ~he change in fair 
value impacts net income or other coniprehensive·income separately from other financial assets and liabilities. 

Financial Instruments Measured at Fair Value in our Balance Sheets 
Certain of our financial instruments are measured at fair.value in our balance sheet. The fair values of these 

. instruments are based on valuations that· include inputs that can be classified within one of three levels of a hierarchy 
established by GAAP. The following are the levels of the hierarchy and a brief description of the type of valuation 
infonnation ("inputs") that qualifies a financial asset or liability for each level: 

o Level 1 - Unadjusted quoted prices. for identical assets or liabilities in active markets .. 
o Level 2 - Inputs··other than ~evei I that are based on observable market data. These include quoted prices for 

similar assets in active .markets, quoted prices for identical assets in inactive markets, inputs that are 
observable that are not prices (such as interest rates and credit risks) and inputs that are derived from or 
corroborated by observable markets. · 

o Level 3 - Developed from.unobsel'Vable data, reflecting our own assumptions. 

Financial assets and liabilities are classified .based upon the lowest level of input that is significant to the valuation . . 
When quoted prices i.n active markets for identical assets and liabilities are available, we use these quoted market 
prices to detennine the fair value. of financial assets and liabilities and classify these assets and liabilities as Level 1. [n 
other cases where a quoted market price for identical assets and liabilities in an active market is either not available or 
not observable, we estimate· fair" va!Ue using valuation methodologies based on available .and observable market 
information ·or·by using a matrix pricing model. These financial assets and liabilities would then be classified as Level 
2. l f quoted market prices are not available, we detennine fair value using broker quotes or an internal analysis of each 
i11vestmcnt's financial perfonnarice and cash flow projections. Thus, financial assets and liabilities may be classified 

I in Level 3 even though there may be some significant inputs that may be observable. 

I " 
I 
I 

I_. 
! .. 
i. 
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The following is a description of the valuation methodologies used for our financial assets and liabilities that are 
measured at fair value, inciuding the general classification of such assets and liabilities pursuant to the valuation· 
hierarchy. 

Debt Securities - Where quoted prices are available in an active market, our debt securities are classified in 
Level I of the fair value hierarchy. Our Level I debt securities are comprised primarily of U.S. Treasury 
securities. If Level I valuations are not available, the fair value is determined uiiing models such as matrix 
pricing, which uses quoted market prices of debt securities with similar characteristics qr discounted cash flows 
to estimate fair value. We obtained one price for each of our Level 2 debt securities and. 4id not a.djust any of 
these prices at December 31, 20 IO or 2009. · · · .- · 

We al:3o value certain debt securities using Level 3 inputs. For Level 3 debt securities, fair values are 
determined by outside brokers or, in the case of certain private placement securities, ·are priced i_ntemally. 
Outside brokers 'determine .the value of these debt securities through a combination of their knowleqge of the 
cu-rrent pricing environment and market flows. We obtained one non-binding broker quote for each of these 
Level 3 debt securities and did not adjust any of these quotes at December 31, 2010 or 2009. The total fair 
value of our broker quoted securities was approximately $153 million and $364 million at December 31, 2010 
and 2009, respectively. Examples of these Level 3 debt securities include certain U.S. ;ind foreign corporate 
securities and certain of our commercial mortgage-backed securities as well as otlwr asset-backed. securities. 
For- some of our private placement securities; our internal staff determines the values of these debt securities by 
analyzing spreads. of corporate .and sector indices as well as interest spreads of comparable public bonds. 
Examples of these Level 3 debt securities include certain U.S. and foreign securities and certain tax-exempt 
municipal ~ccurities. 

Equity Securities - We currently have two classifications of equity securities: those that are publicly traded 
and those that are privately held. Our publicly-traded securities are classified as Level I because quoted prices 
are available for these securities in an a~tive market. For privately-held equity securities, there is cio active 
market; therefore, we classify these securities as Level 3 because we must price these securities through an 
internal analysis of each investment's financial statements and cash flow projectio11s. 

Derivatives - Oµr derivative instrumentS are "'.alued using models that primarily u~e market observable inputs 
and therefore_ are classified as Level 2 because they are traded in markets where quoted market prices are not 
readily available. - · · 

. ; _, · ...... " 
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Financial assets and liabilities with changes in fair value that are measured on a recurring basis in our balance sheets at 
December 31, 20 I 0 and December 31, 2009 were as follows: 

(Millions) Level 1 Level2 Level3 
December 31, 2010 
Assets: 
Debt securities: 

U.S. government securities $ 1,081.0 s 292.7 s 
States, municipalities and political subd_ivisions 2,292.7 3.6 
U.S. corporate ·securities 7,201.9 60.7 
Foreign securities 2,822.4 54.9 
Residential mortgage-backed seclir:it_ies; 1,140.0 ·. 
Commercial mortgage-backed securities . 1,275.3 36.9 
Other asset-backed sec·urities 407.4 56.5 
Redeemable ~referred securities 178.5 17.8 

Total debt securities 1,081.0 15,610.9 230.4 
Equity securities l.4 37.9 
Derivatives 2.6 
Total investments $ · . 1,082.4 s . 15,613.5 s 268.J 

Liabilities: ... 
Derivatives $ $ 6.5 s 

December 31, 2009 .. -
Assets: .... 
Debt ~ecurities: 

U.S. government securities s 1,529.4 s 317.4 
States, municipali1ies and political subdivisions 2,062.7 12.7 
U.S. corporate securities 7,056.S 128.I 
Foreign securities 2,545.5 199.0 
Residential mortgage-backed se_curities 1,420.2 
Commercial mortgage-backed securities 971.6 71.8 
Other asset-backed securities . 425.4 11.0 
Redeemable 12referred securities 345.8 22.9 

Total debt securities 1,529.4 15,145.1 445.5 
Equity securities 1.7 38.0 

Derivatives " " . 44.0 ·. · 
Total investments $ 1,531.1 $ 15,189.1 .S . 483.5 

The changes in the balaric~s of Level 3 financial assets during 2010 and 2009 were as follows: 

(Millions) 
Beginning balWlce 
Net realized Wld unrealized capital gains (losses): 

Included in earnings 
Included in other comprehensive income 
Other 111 

Purch:iscs, ;;ales and n1:11urities 
Transfers (out ol) 11110 Level) C!J_ 

Ending Balance 

U.S. 
Corporate 
Securities 

s 128.l s 

(.9) 
.t 

(.8) 
(64.4) 
(l.4) 

$ 60.7 $ 

2010 2009 

Foreign 
Securities Other Tomi 

199.0 S 156.4 S 483.S 

8.2 
(2.3) 

.5 
(83.6) 
(66.9) 
54.9 

4.1 
27.l 
(5.9) 

(24.1) 
{4:9) 

s 152.7 

l 1.4 
24.9 
(6.2) 

(172.1) 
(73.2) 

s 268.3 

U.S. 
Corporate 
Securities 

Foreign 
Securities 

$ 144.6 $ 177.1 

$ 

3.6 11.7 
!i 

7.2 
(24.2) 

. (3.6) 
128.1 $ 

21.4 
5.7 

(17.6) 
.7 

199.0 

Total 

s 1,373.7 
2,296.3 
7,262.6 
2,877.3 
1,140.0 
1,312.2 

463.9 
196.J 

16,922.3 
39.J 
2.6 

$ 16,964.2 

s 6.5 

$ 1,846.8 
2,075.4 
7, 184.6 

' 2,744.S 
1,420.2 
1,043.4 

436.4 
368.7 

17,120.0 
39.7 

44.0 
s 17,203.7 

Other Total 
$ 163.J s 485.0 

12.3 
12.0 
17.4 

(44.0) 
(4.6) 

s 156.4 

27.6 
33.9 
30.3 

(85.8) 
(7.5) 

s 483.5 

Amount of Level 3 net unreal ized capital losses 
included in net income s s s (.9) s (.9) s $ . (.I) $ (.7) S (.8) 

(I) 

(2) 

Reflects realize<! and unrealized capital gains and losses on invesunents supporting our experience-rated and disconiinued products, which do 
not impact our operating results. Refer to Note 20 beginning on page 97 for additional information. · 
At January I, 2010, we changed our practice for reporting transfers into (out of) Level 3. Effective January I, 2010, we use the fair value of 
these assets at the end of the reporting period for all financial asset transfers. Prior to January I, 2010, for financial_assets that were 
transferred into (out of) Level 3, we used the fair value of the asseti at the end (beginning) of the reporting period. 
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The changes in the balances of Level 3 financial assets during 2008 were as follows: 

2008 
Debt Equity 

(Millionsl Securities Securities Total 
Beginning balance $ 642.5 $ 38.8 $ 681.3 
Net realized and unrealized capital gains (losses): 

lncluded in earnings (51.9) (51 .9) 
Included in other eomprehensive income . (30.2) ( 1.0) (31.2) 
Other <.11 . (29.4) 10.4 (19.0) 

Purchases, sales and maturities ( 48:5) (34.6) (83.1) 
·Transfers into (out ot) u;vel 3 p6.8) 15.1 (I LI) 
Ending Balance $ . 455.7 . $ 29.3 $ 485.0 

Amount of Level 3 net unrealized capital losses included in net income $ (53.8) $ $ , (53.8) 

C•> Reflects realized and unrealized capital gains and losses on investments supporting our experience-rated and discontinued products, which do 
not impact our operating results. Refer to Note 20 beginning on page 97 for additional information. 

Transfers into Level 3 during 20 JO, 2009 and 2008 were not significant. Additionally, during 20 I 0, certain 
investments previously classified as Level 3 were reclassified to Level 2 because we were able 'to obtain observable 
market data. 

Financial Instruments Not Measured at Fair Value in our Balance Sheets 
The following is a description of the valuation methodologies used for estimating the fair value of our financial 
assets and liabilities that are measured. at adjusted cost or_ contract value. 

Mortgage loans - Fair values are estimated by discounting expected mortgage loan cash flows at market rates 
that reflect the rates at which similar loans would be made to similar borrowers. These rates reflect our 
assessment of the credit quality and the remaining duration of the loans. The fair value estimates of mortgage 
loans of lower credit quality, including problem and restructured loans, are based on the estimated fair value of 
the underlying collateral. 

Investment contract liabilities: 
With a.fixed maturity: Fair value is estimated by discounting cash flows at interest rates currently being 
offered by, or available to, us for similar contracts. 

Without a.fixed ma.turity: Fair value is estimated as the amount payable to the contract holder upon 
demand. However, we have the right under such contracts to delay payment of withdrawals that may 
ultimately result in paying an amount different than that determined to be payable on demand. 

Long-term debt: Fair values are based on quoted market prices for the same otsimilar issued debt or, if no 
quoted market prices are available, on the current rates estimated to be available to us for debt of similar terms 
and remaining maturities. 

. -· , .. 
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The c;:irrying value and estimated fair value of certain of our financial instruments at December 31, 2010 and 2009 
\l'(:rl' as follows: 

2010 2009 
Estimated Estimated 

Carrying Fair Carrying Fair 
~illions~ Value Value Value Value 
Assets: 

Mortgage loans s 1,509.8 $ 1,526.1 $ 1,594.0 s 1,506.5 
Liabilities: 
Investment contraet liabilities: 
With a fixed maturity 41.7 42.7 32.4. 33.5 
Without a fixed mafunty 51_1.5 Slil.9 530.6 503.7 

Lon~-tenn debt 4,382.5. 4,728.9 3,639.5 3,865.9 

Separate Accounts Measured at Fair Value in our Balance Sheets 
Separate Account assets in our Large Case Pensions business represent funds maintained to meet specific objectives 
of contract holders. Since contract holders bear the investment risk of these assets, a corresponding Separate Account 
liability has been established equal to the assets. These assets and liabilities are carried at fair v:)lue. Net investment 
income and capitai gains and losses accrue directly to such contract holders. The assets of each account are legally 
segregated and are not subject to claims arising from our other businesses. Deposits, withdrawals, net investment 
income and realized'~nd unrealized ca.pifal gains and losses on Separate Account assets are not reflected in our 
statements of incom~, shareholders' equity or cash flows. 

Scpar<1:e Account a·s~ets include debt ~nd ~quity securities and derivative instruments. The valuation methodologies 
L1s..:d (or these assets are similar to the methodologies described beginning on page 74. Separate Account assets also 
include investmenls in common/collective trusts and real estate that are carried at fair value. The following are 
descriptions of the vaiuation methodologies used to price these investments, including the general classification 
pursuant to the valuation hierarchy. 

Common/Collective Trusts -Common trusts invest in other collective investment funds otherWise known as 
the underlying funds. The· Separate.Accounts' interests in the common trust funds are based on the fair values 
of the investments of the underlying funds and therefore are classified as Level 2. The underlying assets 
primarily consist of foreign. equit)' securities. Investments in common trust funds are valued at their respective 
net asset value per share/unit on the valuation date. 

Real Estate - The vafoes of the underlying real estate investments are estimated using generally-accepted 
valuation techniques artd give consideration to the investment structure. An appraisal of the underlying real 
estate for each of these investm·ents is perfonned annually. li1 the quarters in which an investment is not 
appraised or its valuation is not updated, fair v_alue is based on available market information. The valuation of 
a real estate invesrinent is adjusted orily if there has been a significant change in economic circumstances 
related to the iitvestment since acquisition or the most recent independent valuation and upon the appraiser's 
review and concurrence ..;.ith the valuation. Further, these valuations have been prepared giving consideration 
to the income, cost and sales comparison approaches of estimating property value. These valuations do not 
necessarily represent the prices at which the real estate investments would seJJ,-since market prices of real 
estate investments can ohly be determined by negotiation between a willing buyer and seller. Therefore, these 
i nvestrnent values are classified-~ Level 3 . 

. . . 

Sl·paratc Account financial assets at December 31, 2010 and 2009 were as follows: 

2010 2009 

{Millions) Levell. Level 2 Level 3 Total Level I Levell Level 3 Total 
Debt securities s 1,059.7 $ 2,524.9 $ 56.0 $ 3,640.6 $ 752.3 $ 2,508.0 $ 97.3 $ 3,357.6 

Equity securities 1,231.9 1,231.9 1,215.1 .9 1,216.0 

Derivatives - .. .2 .2 1.2 l.2 

Common/collective trusts 1,152.6 1,152.6 

Real estate 71.4 71.4 

Totalm $ 2,291.6 $ 2,525.1 $ 56.0 $ 4,872.7 $ 1,967.4 $ 3,662.7 $ 168 7 s 5,798.8 

<n E.~c luclcs S4 22.6 million and $484.3 million of cash and cash equivalents and other receivables at December 31, 20 I 0 and 2009, respectively. 
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The changes. in the balances of Level 3 Separate Account financial assets during 2010, 2009 and 2008. were as follows: 

(Millions) Debt Securities Real Estate Total 

Balance at December Jl, 2007 $ 291.2 $ 12,541.8 $ 12,833.0 . 

Total losses accrued to contract holders (16.4) (45.6) {62.0) 

Purchases, sales and maturities 105.2 (88.7) 16.5 

Transfers out of Level 3 <•l (14.9) (14.9) 

Transfers· of Sel!uate Account assets (12,320.8) (1) i 12,320.8) 

Balance at December Jl, 2008 $ 365.1 $ 86.7 $ 451.8 

Total losses accrued to contract hold1:rs (116.7) (15.2} (131.9) 
Purchases, sales and maturities . (114.8) (.I) (114.9) 

Transfers out of Level 3 °> p6.3~ p6.3l 
Balance at Decei;nber"Jl, 2009 $ 9U. .$:.: i · . 71.4 . s 168.7 
Total (losses) gains accrued to contract holders (60.4) S.2 (55.2) 

Purchases, sales and maturities 19.8 .2 20.0 

Transfers out of Level 3 <1
> ~.7) p6.8} m FB} 

Balance at December 31, 2010 · s 56.0 s s 56.0 
(1) 

(21 

At January I, 2010, we changed our practice for reporting transfers into (out oO Level 3. Effective January I, 2010, we use the fair value of 
these assets at the end of the reporting period for all financial asset transfers. Prior to January I, 2010, for financial assets that were 
transferred into (out of) Level 3, we used the fair value of the assets at the end (beginning) of the reporting period. 

11. 

In 1996, we entered into a contract with UBS Realty Investors, LLC (formerly known as Allegis Realty Investors, LLC) under"which 
mortgage loan and real estate Separate Account assets and corresponding liabilities transitioned out of our business.'. 

Pension and Other Postretirement Plans 

Defined Benefit Retirement Plans 
We sponsor ~ariot.is defined benefit plans, including two pension. plans, and other postretireriient benefit plans 
("OPEB") that provide certain health care and life insurance benefits for retired employees, including those of our 
fonner parent company. 

On August 31, 2010, we announced that pension eligible employees will no longer earn future pension service credits 
in our tax-qualified defined benefit pension plan (the "Aetna Pension Plan") effective December 3 l, 2010. The Aetna 
Pension Plan will continue to operate and account balances will continue to earn annual interest credits. As a result of 
this action, we re-'measured ou·r pension assets and obligations as of August 31, 2010. 

During 2010, we also made a $505 million voluntary cash contribution to the Aetna Pension Plan. In each of2009 and 
2008 -we made a $45 million voluntary cash contribution. 

We also sponsor a non-qualified supplemental pension plan that, prior to January I, 2007, had been used to provide 
benefits for wages above the Internal Revenue Code wage limits applicable to tax qualified pension plans (such as the 
Aetna Pension Plan). Effective January l, 2007, no new benefits accrue under the non-quaiified supplemental pension 
plan, but interest will continue to be credited on outstanding supplemental cash balance accounts; and the plan may 
continue to be u'sed to credit special pension arrangements. 

In addition, we currently provide certain medical and life insurance benefits for retired employees, including those of 
our fonner parent company. We provide subsidized health care benefits to certain eligible employees who terminated 
employment prior to December3 I, 2006. There is a cap.on our portion of the cost of providing medical and dental 
benefits to our retirees. All current and future retirees and employees who ·terminate employment at age 45 or later with 
at least five y~ars of service are eligi_ble to patticipate in our gr.oup health plans at their own cost. 

The infonnation set forth.in the following tables is based upon current actuarial reports using the December 3 l 
measurement date for our pension and OPEB plans; however, certain components of the net periodic cost for the Aetna 
Pension Plan in 20IO also indude adjustments from the re-measurement that occurred as of August 31, 2010. 
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The following table shows the changes in the benefit obligations during 20 I 0 and 2009 for our pension and OPEB 
plans. 

(Millions) 

Benefit obligation, beginnin·g of year. 
Service cost 
lnlcresl cost 
Actuarial loss 
lknclils paid 
Benefit obligation, end of year 

s 

s 

Pension Plans 
2010 2009 

5,346.1 $ 4,742.8 
65.7 48.3 

299.5 316.5 
394.3 528.6 

. (284.4) (296.I) 
5,821.2 $ 5,346.1 

OPED Plans 
2010 2009 

s 330.5 $ 329.6 
.2 .2 

17.9 21.7 
I0.8 12.7 

(26.1) (33.7) 
s 333.3 $ 330.5 

The Aetna Pension Plan comprises appro~imately 96% of the pensfon plans' total benefit obligation at December 31, 
20 I 0. The discount rates used to detennine the benefit obligation of our pension and OPEB plans were calculated using 
a yield curve as of our annual measurement date. The yield curve consisted of a series of individual discount rates, with 
each discount rate corresponding to a single point in time, based on high-quality bonds. Projected benefit payments are 
discounted to the measurement date using the corresponding rate from the yield ·curve. The weighted average discount 
rate for our pension plans was 5.50%·and 5.89% for 2010 and 2009, respectively. The discount rate for our OPEB plans 
was 5.20% and 5.64%for 2010 and 2009, respectively. The discount rates differ for our pension and OPEB plans due 
to the duration oftlw:projected ben'~fit payments for each plan . 

. ·~' 

··. 
The following table r~conciles the beginning and ending balances of the fair value of plan assets during 20 I 0 and 2009 
for the pension and Oi>EB plans: 

(Millions) 
Fair value of plan assets, beginning of year 

Actual return on plan assets 
Employer contributions 
Benefits paid 
F nir value of plan assets, end of year 

·---~--,-· 

Pension Plans 
2010 2009 

s 4,394.9 
604.7 
528.6 

(284.4) 
s 5,243.8 

$ 3,877.2 

736.2 
71.6 

(290.1) 
$ 4,394.9. 

OPED Plans 

2010 2009 
s 67.9 

2.0 
22.8 

(26.1) 
. s 66.6 

$ 67.3 
4.6 

29.7 
(33.7) 

$ 67.9 

The difference between the fair ~al~.e of plan assets and the plan's benefit obligation is referred to as the plan's funded 
status. This funded status is an accounting-based calculation and is not indicative of our mandatory funding 
requirements, which are described on page 81. The funded status of our pension an_d OPEB plans at the measurement 
date for 2010 and 2009 were as follows: 

Pension Plans OPEB Plans 
(Millions) 2010 2009. 2010 2009 
Benefit obligation s (5,821.2) s (5,346.1) $ (333.3) $ (330.5) 

Fair value oft?IM assets 5,243.8 4,394.9 66.6 67.9 
Funded status $ (577.4) $ . (951.2) .$ (266.7) $ (262.6) 

. A reconciliati~n of the funded status anhe measurement date of our pension and OPEB plans to the net amounts 
recognized as assets or liabilities on our balance sheets at December 31, 2010 and 2009 were as follows: 

Pension Plans .OPEB Plans 

(Millions) .• 2010 2009 2010 2009 

Funded status $ (577.4) $ (951.2) s (266.7) $ {262.6} 

Unrecognized prior service credit (2.8) (16.3} (40.8) (44.4) 

Unrecognized net actuarial losses 2,380.3 2,404.2 IOl.7 93.9 

Amount recognized in accumulated other comErehensive loss !2,377.S) (2,387.9) (60.9~ .. (49.Sl 
Net amouni of liabilities recognized ai December 31 s (577.4) $ (951.2) $ (266.7) $ (262.6) 
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The liabilities recognized on our balance sheets at December 31, 20 I 0 and 2009 for our pension and OPEB plans were 
comprised of the following: 

Pension Plans OPED Plans 
(Millions) 2010 2009 2010 2009 

Accrued benefit liabilities reflected in other current liabilities s (84.6) $ (71.5) $ (26.9) $ (28.7) 
Accrued benefit liabilities retlected in other Jong·tenn liabilities ~492.8! {879.7} (239.8) (233.9! 
Net amount oflfabilities recognized at December 31 s (577.4) $ (951.2) s (266.7) $ (262.6) 

At December 31, 20 I 0, we had approximately $2.4 billion and $ l 02 million of net actuarial losses for our pension and 
OPEB plans, respectively, and approximately $3 million and $41 million of prior service credits for our pension and 
OPEB plans, respectively, that have not been recognized as components of net periodic benefit costs. We expect to 
recognize approximately $58 million and $5 million in amortization ofnet actuarial loss~s fo~ our pension and OPEB 
plans, respectively, and approximately $4 million in amortization of prior service credits ~9.r our OPEB plans in 201 l. 
Our amortization of prior seryice credits for our pension plans in 2011 is not expected to be material. 

Components of the ne_t periodic benefit cost (income) in 2010, 2009 and 2008 for our pension and OPEB plans were as 
follows: 

Pension Plans OPEB Plans 
(Millions) 2010 2009 2008 2010 2009 2008 
Operating component 

Service cost s 65.7 $ 48.3 $ 45.3 .2 $ .2 $ .3 
Amortization of prior service cost (1.6) (2.2) (2.1) (3.6) (J.7} (3.7) 

Curtailment gain { 11.9) 

Total oEerating comEonent <ll 52.2 46.1 43.2 p.4} ~3.5) p.4} 

Financing component: 
[nterest cost 299.S 316.5 312.2 17.9 21.7 20.0 

Expected return on plan assets (350.9) (319.0) (484.5) (3.7) (3.6) (3.8) 

Reco~ized net actuarial losses 163.J 215.8 63 4.6 l4 2.6 
Total financing c<Jm11onent (l) 111.9 213.3 (166.0) 18.8 21.5 18.8 

Net eeriodic benefit cost ~income~ s 164.1 $ 259.4 $ (122.8) s 15.4 $ 180 $ 15.4 

(1) The operating component of this expense is allocated to our business segments, and the financing component is allocated lo our Corporate 
Financing s_egmenl. . Our Corporate Finllllcing segment is not a business segment but is added back to our business segments to reconcile to 
our consolidated rtsults. Refer lo Note 19 on page 95 for additional infonnation on our business segments. 

The decrease in pension cost between 2010 and 2009 was caused by the freezing of the Aetna Pension Plan in 2010, 
our vqluntary contribution of $505 million to the Aetna Pension Plan in 2010, and the higher fair value of our pension 
assets at December 31, 20 l 0. During the remeasurement of our pension obligation associated with the freezing of the 
Aetna Pension Plan, we revised the amortization period for actuarial losses from 9 to 3 l years. The increase in pension 
benefit cost from 2008 to 2009 is primarily attributable to the approximately $1.9 billion decline in the plan assets' fair 
value during 2008. · 

The weighted average assumptions used to determine net periodic benefit cost (income) in 20 I 0, 2009 and 2008 for the 
pension and ·oPEB plans were as follows: 

Pension P/:ins OPED Plans 
2010 2009 2008 2010 2009 2008 

Discount rate 5.67% 6.89% 6.57% 5.64% 6.92% 6.35% 
Expected long-term return on plan assets 8.00 8.50 8.50 5.SO s.so 5.50 

Rate ·of increase in future compens.ation levels 4.51 4.51 4.51 

We assume different health care cost trend rates for medical costs and prescription drug costs in estimating the expected 
costs of our OPEB plans. The assumed medical cost trend rate for 2011 is 8%, decreasing gradually to 5% by 2014. 
The assumed prescription drug cost trend rate for 201 l is 13%, decreasing gradually to 5% by 2019. These assumptions 
reflect our historical as well as expected future trends for retirees. ln addition, the trend assumptions reflect factors 
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specific to our retiree medical plan, such as plan desig·n, cost-sharing provisions, benefits covered and the presence of 
subsidy caps. 

Our current funding strategy is to fund an amount at least equal to the minimum funding requirement as detennined 
under applicable regulatory requirements with consideration of factors such as the maximum tax deductibility of such 
;1111uunt.s. We m~y elect to volunta"rily contribute amounts to the Aetna Pension Plan. We do not have any mandatory 
.:t.11~tributio11 requirements for 2011; however, we expect to make a voluntary contribution of approximately $60 
million to the Aetna Pension Plan in 2oi'i. 'Employer contributions related to the supplemental pension and OPEB 
plans represent payments to retire~s foi'.currerit benefits. We have no plans to return any pension or OPEB plan a5sets 
to the Company in 2011 . · · 

•. . 
Expected benefit payments, which reflect future employee service, as appropriate, of the pen_sion and OPEB plans to be 
paid for each of the next five years and in the aggregate for the next five years thereafter at December 31, 20 I 0 were as 
follows: 

(Millions) .·. Pension Plans OPEB Plans 
2011 
2012 
2013 

2014 

s 328.2 
335.4 
343.2 
351.4 

s 26.9 
26.2 
25.7 
25.5 

. 2015 

2016-2020 

359.5 
1,870.l 

25.3 
117.9 

Assets of the Aetna Pension Plan 
The assets of the Aetna Pension Plan ("Pension Assets") include debt and equity securities, common/collective trusts 
and real estate investments. The valuation methodo!Ogies used to price these assets are similar to the methodologies 
described beginning on pag~s 74 and 77, respectively. Pension assets also include investments in other assets that are 
carried al fair value. The following is a description of the valuation methodology used to price these additional 
invc~trncnls, induding the general classification pursuant to the valuatfon hierarchy. 

Other Assets - Other a~set's ~onsist of derivatives and private equity and hedge fund limited partnerships. 
Derivatives are either valued with models that primarily use.market observable inputs and therefore are 
classified as Level 2 because they are tr'aded in markets where quoted market prices are not readily available or 
are classified as Level I. because they are traded in markets where quoted market prices are readily available. 
The fair value of private equity a_n'd hedge fund limited partnerships are estimatc:d based on the net a5set value 
of the investment fund provided by the general partner or manager of the investments, the financial statements 
of which generally are audited. Management considers observable market data, valuation procedures in place, 
contributions and withdra\~l~l restrictions collectively in vai'idating the appropriateness of using the net asset 
value as a fair value measurement. Therefore, these investments are classified as Level 3. 
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Pension Assets wi.th changes in fair value measured on a recurring basis, asset allocation an_d.the target asset allocation 
presented as a percentage of the total plan assets at December 31, 20 I 0 were as follows: 

·,· ..... ·.Actual Tnrget 
@tillions) . Levell Level 2 LevelJ Total Allocation Allocation 

Debt securitie5: 28-38% 

U.S. government securities $ 232.7 $ 30.0 $ $ 262.7 5.2% 

States, municipalities and political subdivisions 70.8 70.8 1.4% 

U.S. corporate securities 673.3 673.3 13.2% 

Foreign securities 76.1 76.1 1.5% 

Residential mortgage-backed si:curities 296.0 .7 296.7 S.8% 

Commercial mortgage-backed securities 37.5 37.5 .7% 

Other asset-backed. st:curities 36.1 36.t .7% 

Redeemable ereferred securities 2.2 2.2 
· Total debnecurities · 232.7 l,222.0 .7 1,455.4 28.5% 

Equity s~curities and common/collective trustS: 48-58% 

U.S. Domestic 1,281.l J.8 1,282.9 25.1% 

International 871.5 871.5 17.1% 

Common/collective trusts 866.3 866.3 17.0% 

Domestic real estate 31.8 31.8 .6% 

Total eguit)'. securities and common/collective trusts 2,184.4 868.1 3,052.5 59.8% 
Other investments: 10-18% 

··Real estate 395.3 395.3 7.7% 

Other assets .3 203.6 203.9 4.0% 

Total !!ension in\·estments <•> . s 2,417.1 s 2,090.4 s 599.6 . s 5,107.1 100.0% . . 

(I) Excludes $136.7 million of cash and cash equivalents and other receivables. 
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Pension Assets' with changes in fair value ·measured on a recurring basis, asset allocation and the target asset allocation 
presented as a percentage of the total plan assets at December 31, 2009 were as follows: 

Actual Target 
(Millions) Level I Level 2 LevelJ Total Allocation Allocation 

Debt securities: 

U.S. government securities 

States, municipalities and political subdivisions 

U.S. corporate securities 

Foreign securities 

Residential mortgage-backed securitie5 

ColTimercial mortgage-backed securities 

Other asset-backed securities 

Redeemable preferred securities 

Total debt securities . 

Equity securities and common/collective trusts: 

U.S. Domestic 

International " 

Corrunon/collective truSts · 

Domestic real estate ~: 

Total equity securities and common/collective tnists •. 

Other investments: 

Real estate 

Other assets 

Total pension investments<•> 

$ 100.6 

100.6 

1,141.1 
814.3 

2.2 

1,957.6 

29.7 

$ 2,087.9 

$ 6.7 

26.3 
656.6 

72.7 
266.1 

15.7 

37.8 

2.6 

1,084.5 

593.9 

.593.9 

1.2 

$ 1,679.6 

(1) Excludes SI 23.0 million of.cash and cash equivalents and other receivables. 

$ 

$ 

353.0 
151.4 

504.4 

$ 107.3 
. 26.3 . 

656.6 

72.7 

266.I 
15.7 

37.8 
2.6 

1,185.1 

1,141.1 

814.3 

593.9 
2.2 

2,551.5 

353.0 

182.3 
$ 4,271.9 

2.5% 

.6% 

15.3% 

1.7% 
6.2% 

.4% 

.9% 

.1% 

27.7% 

26.7% 

19.1% 
13.9% 

0.0% 

59.7% 

8.3% 
4.3% 

100.0% 

The changes in the balances ofLe~d ·3 P~nsion Assets during 2010 and ·i-oo9 were as follo~s: 

2010 2009 
..• Real Estate Other Total Real Estate . Other 

Beginning balance s 353.0. $ 

54.0 

(IL7) 

151.4 s 
12.4 

40.5 

504.4 . $ 425.0 $ 

(92.8) 

20.8 

138.7 $ 

9.4 Actual return on plan assets 

Purchases, sales and settlements 

Transfers out of Level 3 11> . 

66.4 

28.8 4.5 
(1.2) 

Ending balance ... ·. s:· 395.3 s 204.3 s 599.6 $ 353.0 $ 151.4 $ 

(I) At January I, 20IO, we changed our practice for reporting transfers into (out of) Level 3. Effective January I, 2010, we use the fair 
value of these assets at the end of the reporting period for all financial asset transfers. Prior to January l, 2010, for financial assets 
that were transferred into (out·of) Level 3, we used the fair value of the assets at the end (beginning) of the reporting period. 

20-30% 

50-60% 

10-20% 

Total 

563.7 

(83.4) 

25.3 

(1.2) 

504.4 

The actilal .and target asset ~lloc.~ti~n of the OPEB plans ~sed at D~cer;,be~ 31, 2010 and 2009 p~esented as a percentage of 
total plan assets, were as follows: : . 

Target Targd 
(Millions) 2010 Allocation 2009 Allocation 
Equity securities 8% 5-15% 8% 5-15% 
Debi securities 90% 80-90% 87% 80-90% 
Real eslalt:ll.llht!r _ .. · ·-- · ·-... -~;../'I(.,·- -.. ......... ' .. 2% . . . 0-10% 5% . . . 0-10% 

The Aetna Pension Plan invests in a diversified mix of assets intended to maXirriize long~tenn returns while recognizing 
the need for adequate liquidity to meet ongoin,g benefit and administrative obligations. The risk of unexpected 
investment and actuarial outcomes is regularly evaluated. This evaluation is perfonned through forecasting and 
assessing ranges of investment outcomes.over short· and long-tenn horizons, and by assessing the Aetna Pension Plan's 
liability characteristics, our financial condition and our future potenti~l obligations from both the pension and general 
corporate perspectives. Complementary investment styles and techniques are utilized by multiple professional 
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investment finns to further improve portfolio and operational risk characteristics. Public and private equity investments 
are used primarily to increase overall plan returns. Real estate investments are viewed favorably for their diversification 
benefits and above-average dividend generation. Fixed income investments. provide diversification benefits and liability 
hedging attributes that are desirable, especially in falling interest rate environments. 

Asset allocations and investment performance are formally reviewed quarterly by the plan's ~enefit Finance 
Committee. Fore~ting of asset and liability growth is performed at least annually. More thorough analyses of assets . 
and liabilities are also perfom1ed periodically. 

We have several benefit plans for retired employees currently supported by the OPEB plan assets. OPEB plan assets are 
directly and indirectly invested in a diversified mix of traditional asset classes, primarily high-quality fixed income 
securities. 

Our expected return on plan assets·assumption is based on many factors, including forecasted capital market real 
returns over a long-term horizon, forecasted inflation rates, historical compounded asset returns and patterns and 
correlations on those returns. Expectations for modest increases in interest rates, normal inflation trends and average 
capital market real returns led us to an expected return on the Pension Assets assumption of 8.25% for January l, 2010 
through August 31., 2010, and 7.5% for September l, 2010 through December 31, 2010 and 8.5% for 2009 and an 
expected return on OPEB plan assets assumption of 5.5% for both 20 l 0 and 2009. We regularly review actual asset 
allocations and periodically rebalance our investments to the mid-point of our targeted allocation ranges when we 
consider it appropriate. At December 31, 20 I 0, our actual asset allocations were consistent with our asset allocation 
assumptions. Investment returns can be volatile. Although our return on plan assets is a long-term assumption, 
shorter-term volatility in our annual pension costs can occur if investment returns differ from the assumed rate. For 
example, a one-percent deviation from the long-term 7.5% return assumption that we will use for 2011 would impact 
our annual pension expense by approximately $4 million after tax and would have a negligible effect on our annual 
OPEB expense. 

~ ' . . 
40l(k) Plan 
Our employees are eligible to participate in a defined contribution retirement savings plan under which designated 
contributions may be invested in our common stock or certain other investments. Beginning October 20 IO, we 
increased our 401 (k) contribution to provide for a match of l 00% of up to 6% of the eligible pay contributed by the 
employee. From January I, 2010 to October I, 2010, we matc~ed 50% of up to 3% of the eligible pay contributed by 
the employee. Prior to January I, 2010, we matched 50% of.up to 6% of the eligible pay contributed by the employee. 
During 20 l 0, 2009 and 2008, we made $53 million, $49 million and $4 7 million, respectively, in matching 
contributions. The matching contributions are made in cash and invested according to each participant' s investment 
elections. The plan trustee held approximately 9 million shares of our. common stock for plan participants at 
December 31, 20 I 0. At Qecember 31, 20 I 0, approximately 34 million shares of our common stock were reserved for 
issuance under our 40 l(k) plan. 

12. Stock-based Employee Incentive Plans 

Our stock-ba5ed employee compensation plans (collectively, the "Plans") provide for awards of stock options, SARs, 
restricted stock units ("RS Us"), market stock units ("MS Us"), performance stock units ("PS Us"), deferred 
contingent common stock and the ability for employees to purchase common stock at a discount. At December 3 I, 
20 I 0, approximately 51 million common shares were available for issuance under the Plans. Executive, middle 
management and non-management employees may be granted stock options, SARs, RSUs, MSUs and PS Us, each of 
which are described below: 

Stock Options and SARs - We have not granted stock options since 2005, but some remain outstanding. 
Stock options Were granted to purchase our common stock at or above the market price on-the date of grant. 
SARs granted will be settled in stock, net of taxes, based on the appreciation of our stock price on the exercise 
date over the.market price on, the date of grant. SARs and stock options geneq1.lty become 100% vested three 
years after the grant is made, with one-third vesting each year. Vested SARs and stock optfons may be· 
exei:cised at any time during the ten years after grant, except in certain circumstances, generally related to 
employment tei:mination or retirement. At the end of the ten-year period, any unexercised SARs and stock 
options expire. 
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RS Us - For each RSU granted. employees receive one share of common stock, net of taxes, at the end of the 
vesting period. For RSUs granted prior to 20 I 0, the RSUs will generally become I 00% vested three years after 
the grant is made, with one-third vesting each year. Beginning in 20 I 0, the RS Us generally will become I 00% 
vi:sl<.:d approximately three years from the grant date, with one-third vesting each December. 

: . ~ 

·:···· 
MS Us - The number of vested MSUs (which could range 'from zero to 150% of the original number of units 
granted) is dependent on the ~eighted average closing price of our common ~tock for the thirty trading days 
prior to the vesting date. The_M$Us have a two-year vesting period. 

·· ... ·i:" .• :•·, 

PS Us~ The number of vested P,_SUs (which could range from zero to 200% of the original number of units 
granted) is dependent upon the degree to which we achieve perfonnance·goals a.S detennined by Aema's Board 
of Directors' (our "Board") Committee on Compensation and Organization (the "Compensation Committee"). · 
The value of each vested PSU is equal to one share of common stock, net bf taxes. The PSUs have a two-year 
vesting period. !he PS Us granted in 2008 and 2009 did not vest as the underlying performance metric was not 
achieved by December 31, 2009 and 20 l 0, respectively. The perfonnance period for the 20 I 0 PSU grants 
ended on December 31, 2010. The PSU grants in 20.10 will vest at 200% of the original number-of units · 
granted, as the Compensation Committee has detennined that the underlying perfonnance goal has been met at 
the maximurri level. 

We estimate the fair ~alue of SARs ·using a.modified Black-Scholes option pricing model. We did not grant a material 
amount of SARs in 2·0 I 0. SARs granted in 2009 and 2008 had a weighted average per share fair value of $11.37 and 
$14.71, respectively,rusing the assump~.ions noted in the following table: 

. 2009 2008 
Di,,id~nd yield .1% .1% 
i:.'p~tlnl voh11ili1y 39.8% 31.7% 
Risk-free inleresl rate 1.8% 2.5% 

ExEected term 4.6 ~ears 4.4 ~ears 

We use historical data to estimate the period of time that stock options or SARs are expected to be outstanding. 
Expected volatilities are based on a weighted average of the historical volatility ofour stock price and implied 
volatility from traded options on our stock. The risk-free interest rate for periods within the expected life of the 
stock option or SAR is based on the benchmark five-year U.S. Treasury rate iri effect on the date of g·rant. The 
dividend yield assumption is based on our historical dividends declared . 

. . 
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The stock option and SAR transactions during 2010, 2009 and 2008 were as follows: 
Weighted Aggregate 

Number of Stock Weighted Average Average Remaining 

(Millions, except exercil.e price and r.emaining life) O[!lions and SARs. E:urcise Price Contractual Life 

2008 
Outlitanding, beginning of year 40.5 $ 24.31• 5.3 s 
Granted 4.9 4?.34 

· Exercised (2.5) 14:13 

Exe ired or forfeited (1 .0! 38.19 .. 
Outstanding, end of year 41.9 $ 27.50 4.9 s 

Exercisable, end of year 33.4 s 22.48 4.0 s 
2009. 

Outstanding, beginning of year 41.9 s 27.50 4.9 s 
Granted 5.6 "32.00 

Exercised (2.5} 10.01 

Exeired or forfeited !·9~ 36.34 
Outstanding, end of year 44.1 s 28.88 4.7 s 
Exercisable, end of year 34.6 $ 26.16 3.i ·$ 

2010 
Outstanding, beginning of year 44.1 s 28.88 4.7 s 
Granted lll 29.20 

Exercised (5.0) 10.65 

EXJ! ired or forfeited it.3) . J7.J2 
Outstanding, end of year 37.8 s Jl.01 4.1 $ 

Exercisable, end of year . 31.3 s 30.22 3.6 s 

(:J Rounds to z;:ro. 

The following is a summary of information regarding stock options and SARs outstanding and exercisable at 
December 31, 2010 (number of stock options and SARs and aggregate intrinsic values in millions): 

Outstandins Exercisable 
Weighted 

Average Weighted Weighted 

Intrinsic 

Value 

1,352.6 

75.S 

347.0 

345.9 

347.0 

46.9 

356.6 

•355.0 

356.6 

102.4 

232.9 

232.1 

Remaining Average Aggregate Average Aggregate 

Number Contractual Exercise Intrinsic Number Exercise ·Intrinsic 

Ran~e of Exercise Prices Outstandin!l Life !Years} Price Value Exercisable Price 

$0.00-$10.00 2.6 .9 s 8.42 $ 57.1 2.6 s 8.42 $ 

I0.00-20.00 11.0 2.1 14.75 173.7 .-H.O · 14.75 
20.00-30.00 .3 7.2 23.95 2.1 .2 23.88 

30.00-40.00 10.8 5.4 32.92 7.7 33.25 

40.00-50.00 4.8 5.6 43.22 4.8 43.22 

50.00-60.00 8.3 5.0 5(}.46 7.0 50.42 
S0.00-$60.00 37.8 4.1 $ 31.01 $ 232.9 33.3 $ J0.22 s 

The fair value of RS Us and PS.Us are based on the market price of our common stock on the date of grant. 
Beginning in 20 I 0, we granted MS Us to certain employees. We estimate the fair value of.MS Us using a Monte 
Carlo simulation. MSUs granted in 2010 had a weighted average per share fair value of$33.&5, using the 
ass~mptions noted in .the following table: 

Dividend yield 
Historical volatility 
Risk-free inlerest rate 
Initial price 
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Value 

57.1 

173.6 

1.4 

232.1 

2010 
.1% 

58.7% 
.9% 

$29.20 



.': 

.; · 

~ . ~ ' 

The annualized volatility of the price of oi.Jr common stock over the two-year period preceding the grant date was 
used. The risk-free interest rate for periods within the expected life of the MSUs are based on a two-year U.S. 
Treasury rate in effect on the date of grant. The dividend yield assumption is based on our historical dividends 
declared. · ·· 

RSU, MSU and PSU transactions in 2010, 2009 and 2008 were as follows (number of units in millions): 

.... : 2010 2009 2008 
Weighted. Weighted Weighted 

RS Us, Average Average Average 
MS Us Grant Date RS Us Grant Date RS Us Grant Date 

and PSUs Fair Value and PSUs Fair Value and PSUs Fair Value 

RSUs, MS.Us and PSUs at beginning of year (t) 3.1 s 34.60 2.4 s 42.98 
Granted 3.8 29.22 1.8 30.27 

Vested (1.3) 34.22 (l.l) 45.11 

Forfeited .(.6l 34.78 (2) 38.56 
. RSUs, MSUs and.PSUs at end of year. 5.0 s 31.16 3.1. $ 34.60 
(I) There were no MSU transactions prior to February 2010 and no PSU transactions prior to February 2008. 
(2) Rounds to 'Lero. · 

During 2010, 2009 and 2008, the following activity occurred under the Plans: 

(Millions) 

Cush recci vcd from slod option exercises 

Intrinsic v~luc of options/SARs exercised and stock units vested 

Tax benefits realized for lhe tax deduclions. from stock options and SARs exercised and stock units vesled 

Fair value of stock options, SARs and stock units vested 

. 
2016 

$ 43.2 

140.3 
49.1 

HiS.7 

IA s 
1.5 
(.4) 

(.I) 
2.4 $ 

2009 
$ 14.9 

80.9 
27.6 
98.7 

We settle our stock options, SARs and stock units with newly-issued common stock and generally utilize the 
proceeds from stock options tO repurchase our common stock in the open market in the same period. 

• • ; .. . 

46.15 

39.81 

44.78 

45.74 
42.98 

2008 
s 29.7 

98.2 
32.5 
86.5 

In 2010, 2009 an·d 2008 we rec~~ded,~hare-based compensation expense of$l 10 million, $91 million and $96 million, 
respectively, in general and administrative ·expenses. We also recorded related tax benefits of $30 million, $32 million 
and $34 million in 2010, 2009 and 2008, respectively. At December 31, 2010, $110 million of total unrecognized 
compensation costs related to stock. options, SARs and stock units is expected to be recognized over a weighted-
average period of 1.3 years. · ; .. , . 

13. Income Taxes 

The components ofour income tax provision in 2010, 2009 and 2008 were as follows: 

(Millions~ 2010 2009 2008 
Current taxes: 

Federal s SSS.9 s 657.4 s 744.6 
Stale 22.8 61.2 25.5 

Total current taxes 578.7 718.6 770.1 
Deferred taxes (benefits): 
Federal 288.3 (81.1 ) 19.4 
State !.t I'=~··• -~' • ..._ , • • . " ... 10.4 ~12.8l .. .6 

Total deferred income taxes 298.7 ~93 .9~ 20.0 
Total income taxes .. . $ 877.4 s 624.7 $ 790.1 
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Income taxes were different from the amount computed by applying the statutory federal income tax rate to income 
before income·taxes as follows: 

(Millionsl 2010 2009 2008 

Income before income taxes s 2,644.2 $ 1,901.2 $ 2, 174.2 

Tax rale 35°/o 35% 35% 

Application of the tax rate 925.5. 665.4 761.0 

Tax effect of: 
Valuation allowance (36.6) {19.4) 56.0 

Other, net ~11.5} {21.3) ~26.9) 
Income taxes $ 877.4 $ 624.7 $ 790.l 

The significant components of our net deferred tax assets at December 31, 20 l 0 and 2009 were as follows: 

(Millions~ 2010 2009 

Deferred tax assets: 
Reserve for anticipated future losses on discontinued products $ 201.0 $ 194.4 
Employee and postretir1;ment benefits 488.8 626.\ 
Investments, net lJJ.8 268.5 
Deferred policy acquisition costs 41.9 51.4 
Insurance reserves 107.2 172.2 
Net operating losses JJ.2 35.6 
Other 90.J 115.8 

Gross deferred tax asse lS 1,096.2 1,464.0 
Less: Valuation allowance 33.0 71.8 
Deferred tax assets, net of valuation allowance 1,063.2 1,392.2 
Deferred tax liabilities: 
Unrealized gains on investment securities 227.7 194.9 
Goodwill and other acquired i111angible assets 267.0 256.8 
Cumulative dcercciotion and amortization 211.6 223.7 

Total ![£SS deferred tax liabilities 706.J 675.4 
Net deferred tax assets lit $ J56.9 $ 716.8 

(ll Includes $327.0 million and $439.5 million classified as current assets al December 31, 20·10 and 2009, respectively, and $29.9 
million and $277.3 million classified as long-term assets at December 31, 2010 and 2009, respectively. 

Valuation allowances .are provided when we estimate that it is more likely than not that deferred tax assets will not be 
realized. A. valuation allowance has been established on certain federal and state net operating losses. We base our 
estimates of the future realization of deferred tax assets on historic and anticipated taxable income. However, the 
amount of the deferred tax asset considered realizable could be adjusted in the future if we revise our estimates of 
anticipated taxable income. 

. . . ' .. ·~ 

We participate in the Compliance Assurance Process (the "CAP") with the IRS. Under the CAP, the IRS undertakes 
audit procedures during the tax year and as the return is prepared for filing. i:he IRS has concluded its CAP audit of 
our 2009 tax return as well as all the prior years. We expect the !RS will conclude its CAP audit ofour 20 IO tax 
return in 2011. · : 

We are also subject to audits by state taxing authorities for tax years from 2000 through 2009. We believe we carry 
appropriate reserves tor any exposure to state tax issues. 

We paid net income taxes of$674 million, $634 million and $906 million in 2010, 2009 and 2008, respectively. 

At December 3l,2010 and 2009, we did not' have material uncertain lax positions refle~ted in our c~nsolida~ec,I. balance 
sheet, and we do not believe uncertain lax positions will materially affect our financial position, operating resuits or 
our effective tax rates in future periods. 
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The carrying value of our long-fortn debt at December 31, 20 I 0 and 2009 was as follows: 

(Millions) 
Senior notes, 5.75%, due 2011 
Senior notes, 7.875%, due 2011 
Senior notes, 6.0%, due 2016 
Senior noteS; 6.5o/o, due 2018 
Senior notes, 3.95%, due 2020 
Senior notes, 6.625o/o, due 2036 
Senior notes, 6.75%, due 2037 

·.·. 

Total long-term debt 
Less current portion of long-temi debt {tJ 

Total long-term debt, less current portion 

:~. : : ; .. , ... , . s 

s 

2010 
450.0 
449.9 

.. 747.6 
498.9 
741.7 

798.7 
695.7 

4,382.5 

899.9 
3,482.6 

$ 
' 2009 
449.9 
449.5 
747.1 
498.8 

798.6 
695.6 

3,639.5 

3,639.5 

(I) At December 31, 2010, our 7.875% senior notes due March 2011 and our 5.75% senior notes due June 2011 are classified as current in 
the accompanying consolidated balance sheet at December 31, 20 I 0. 

·- I ' • , ' 

In August 20 I 0, we issued $750 million of 3.95% senior notes due 2020 (the "20 I 0 senior notes") in anticipation of 
the 2011 scheduled'maturity of certain of our senior notes. In connection with this debt issuance, we terminated five 
forward-starting interest rate swaps (with an aggregate notional value of $500 million) that we held as a hedge against 
in1erest rate exposure in anticipation of this issuance. Upon termination of the swaps, we paid $38 million to our 
._:cn:ntcrpartics, which was recorded in other comprehensive income and is being amortized as an increase to interest 
expens~ over the life of the 2010 senior notes. At December 31, 2009, these interest rate swaps had an aggregate fair 
value of $42 million, which was r~fkct.ed in other comprehensive income. 

In September 2008, we issued $500 million of6.5% senior notes due 2018 (the "2008 senior notes") to secure long
term favorable rates. This debt issuance was partially hedged with forward-starting swaps prior to issuance. At the 
time· of the debt issuance, the swaps were terininated and $10 million was rec·orded in other comprehensive loss and is 
being amortized as an increase of iriierest expense over the life of the 2008 senior notes. 

' . ' 

At December 3·1, 2010, we did not have any commercial paper outstanding. At December 31, 2009 we had 
approximately $481 miilion of commercial paper outstanding with a weighted average interest rate of .3 8%. 

We paid $243 million, $244 million and $228 million in interest in 2010, 2009 a,id 2008, respectively .. 

At December 31, 20 I 0, we had an unsecured $ l .5 billion revolving credit agreetne·nt (the "Facility") with several 
financial institutions which terminates in March 2013 . The Facility provides for the issuance of up to $200 million of 
letters of credit at our request, which count as usage of the available commitments under the Facility. Upon our 
agreement with one or more financial ·institutions, we may expand the aggregate commitments under the Facility to a 
maximum of $2-.0 billion. Various interest rate options are availab.le under the Facility. Any revolving borrowings 
mature on the termination date of the Facility. We pay facility fees on the Facility ranging from .045% to .175% per 
annum, depending upon our long-term s.enior unsecured debt rating. The facility fee was .06% at December 31, 2010. 
The Facility contains a financial covenant that requires us to maintain a ratio of total debt to consolidated 
capitalization.as of the .end of each-fiscal quarter at or below .5 to 1.0. For this purpose, consolidated capitalization 
equals lhe sum of total shareholders ' equity, excluding any overfunded or underfunded status ofour pension and 
OPEB plans and any net unrealized capital gains and losses, and total debt (as defined in the Facility). We met this 
requirement at December 31, 20_10.' There were no amounts outstanding under the Facility at December 31, 20 I 0. 
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On February 3, 2011, our Board moved us to a quarterly dividend payment cycle and declared a cash dividend of $0. l 5 
per common share that will be paid on April 29, 2011 to shareholders of record at the close of business on April 14, 
2011. Declaration and payment of future dividends is at the discretion of our Board and may be adjusted as business 
needs or market conditions change. Prior to February 201 l, our policy had been to pay an annual dividend. On 
September 24, 20 I 0, our Board declared an annual cash dividend of $.04 per common share to shareholders of record 
at the close of business on November 15, 2010. This $16 million dividend was paid on November 30, 2010. 

In addition to· the common stock disclosed on our balance sheets, 8 million shares of Class A voting preferred stock, 
$.01 par _value. per share, have been authprized. At December 31, 2Q I 0, there were also 323 million undesignated 
shares that our Board has the power ·to divide into such classes and series, with.such voting rights, designations, 
preferences, limitations and special rights as our Board detennines. · 

16. Dividend Restrictions and Statutory Surplus 

Our business operations are conducted through subsidiaries that principally consist of HMOs and insurance 
companies. In addition to general state law restriction's on payments of dividends and other distributions to 
shareholders applicable to all corporations, HMOs and insurance companies are subject to further regulations that, 
among other things, may require such companies to maintain certain levels of equity and restrict the amount of 
dividends and other distributions that may be paid to their parent corporations. The additional regulations applicable 
to our HMO and insurance company subsidiaries are not expected to affect our ability to service our debt or to pay 
dividends. · · · ·· 

-
Under regulatory requirements, the amount of dividends that may be paid to Aetna by our insurance and HMO 
subsidiaries without prior approval by regulatory authorities as calculated at DecemberJ 1,.20.10 is approximately 
$1.6 billion_in the aggregate. There are no such restrictions on distributions from Aetna to its shareholders. 

The combined statutory net income for the years ended and combined statutory capital and surplus at December 31, 
2010, 2009 and 2008 for our insurance and HMO subsidiaries; were as follows: 

(Millions) 
Statutory net income 
Statutory capital and surplus 
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2010 . 2009 2008 
s 1,779.7 $ 1,308.8 $ 1,815.& 

. 6,179.2 6,777.1. 5,665.6 



17. Reinsurance 

Effective October I, 1998, we reirisured certain policyholder liabilities and obligations related to individual life 
insurance (in conjunction with our former parent company's sale of this business). These transactions were in the 
fonn of indemnity reinsurance arn:lngements, whereby the assuming companies contractually assumed certain 
policyholder liabilities an·d obligations, although we remain directly obligated t_o policyholders. The liability related 
to our obligation is recorded in fufore policy benefits and policyholders' funds on Ol!r _balance sheets. Assets related 
to and supporting these polities were transferred to the assuming companies, and we recorded a reinsurance 
recoverable: · 

Effective November I, 1999, we reinsured certain policyholder liabilities and obligations related to paid-up group 
whole life insurance. In 2008, we recorded an· allowance against our reinsurance recoverable from Lehman Re Ltd. 
("Lehman Re") of $42 million pretax in operating expenses. The reinsurance recoverable results from the 1999 
transaction as described above. In September 2008, we took possession of assets supporting the reinsurance 
recoverable, which previously were held as collateral in a trust. In September 2008, Lehman Re commenced 
proceedings in Berrimda'to liqL1idatt! itself. -We intend to pursue o·ur claims in'Lehman Re's liquidation proc~edings. 
We believe our reinsurance recoverables supporting all of these reinsurance obligations are adequate at December 31, 
2010. -

There is not a material difference between premiums on a written basis versus an earned basis. ·Reinsurance recoveries 
were approximately $66 million, $56 m_illion and $63 million in 2010, 2009 and 2008, respectively. Reinsurance 
recoverables related fo these obi igations were approximately $1.0 billion at December 31, 2010, 2009 and 2008. At 
December 31, 2010 reinsurance recoverables with a carrying value of approximately $943 million were associated with 
three reinsurers. 

During 2008 and 2010, we entered into two separate agreements to reinsure certain Health Care and_Group Insurance 
policies. We entered into these contracts to reduce the risk of catastrophic loss which in turn reduces our statutory 
capital and su·rptus requii'emehtS. These contracts do not qualify for reinsurance accounting under GAAP, and 
consequently they are accounted for: using deposit accounting. 

Effective January 2011, we entered into a three-year reinsurance agreement with Vitality Re Limited ("Vitality Re"), 
an unrelated insurer. The agreemehfallows us to reduce our required statutory capital and provides $150 million of 
collateralized excess of loss reinsurance coverage on a portion of Aetna' s group Commercial Insured Health Care 
business. -

18. Commitments and Contingent Liabilities 

Guarantees 
We have the following guarantee arrangements at December 31, 2010. 

• 

ASC Claim Funding Accounts - We have arrangements with certain banks for the processing of-claim 
payments for our.A-SC customers. The banks maintain accounts to fund claims of our ASC customers. The 
customer is responsible for funding the amount paid by the bank each day. In these arrangements, we 
guarantee that the banks will not sustain losses if the responsible ASC customer does not properly fund its 
account. The aggregate maximum exposure under these arrangements is $250 million. We can limit our 
exposure to this guarantee by suspending the payment of claims for ASC customers that have not adequately 
funded the amount paid by the-bank. 

Indemnification Agreements - In connection with certain acquisitions and dispositions of assets and/or 
businesses, our various issuances of long-term debt and our reinsurance relationship with Vitality Re, we have 
incurred certain customary indemnification obligations to the applicable seller, purchaser, underwriters and/or 
various other partiCipants. In general, we have agreed to indemnify the other party for certain losses relating to 
the assets or business that we purchased or sold or for other matters on terms that are customary for similar 
transactions. Certain portions of our indemnification obligations are capped at the applicable transaction price, 

Annual Report - Page 91 



while other arrangements are not subject to such a limit. At December 3 l, 2010, we do not believe that our 
future obligations under any of these agreements will be material to us. 

• Separate Account assets - Certain Separate Account assets associated with the Large Case Pensions busin~ss 
represent funds maintained as a contractual. requirement to fund specific pension annuities that we have 
guaranteed. Minimum contractual obligations underlying lhe guaranteed benefits in these Separate Accounts 
were $3.8 billion and $4.0_billion at December 31, 2010 and 2009, respectively. Refer to Note 2 beginning on 
page 57 for additional·information on Separate Accounts. Contract holders assume all investment and 
mortality risk and are required to maintain Separate Account balances at or above a specified level. The level 
of required funds is a function of the risk underlying the Separate Accounts' investment strategy. _If contract 
holders do not maintain the required level of Separate Account assets to meet the annuity guarantees, we 
would ·establish an adqitional liability. Contract holders' balances in the Separate Accounts at December 31, 
20 I 0 exceeded the value of the guaranteed benefit obligation. · As a result, we were not required to maintain 
any additional liability for our related guarantees at December 31, 2010. 

Guaranty Fund Assessments, Market Stabilization and Other Non-Voluntary Risk Sharing Pools 
Under guaranty fund laws existing in all states, insurers doing business in those states can.l:le assessed (up to prescribed 
limits) for certain obligations of insolvent insurance companies to policyholders and claimants. The health insurance 
guaranty associations in which we participate that operate under these laws respond to insolvencies of long-term care 
insurers as well as health insurers. Our assessments generally are based on a fonnula relating to our premiums in the 
state compared to the premiums of other insurers. Certain states allow recoverability of assessments as offsets to 
premium taxes. Some states have similar laws relating to HMOs. The Pennsylvania Insurance Commissioner has 
placed long-tenn care insurer Penn Treaty Network America Insurance Company and one of its subsidi!lfies · 
(collectively, "Penn Treaty") in rehabilitation, an intermediate action before insolvency, and has petitioned a state 
court for liquidation. If Penn Treaty is declared insolvent and placed in liquidation, we and other insurers likely would 
be assessed over a period of years by guaranty associations for the payments the guaranty associations are required to 
make to Penn Treaty policyholders. We are currently unable to predict the ultimate outcome of, or reasonably estimate 
the loss or range of losses resulting from, this potential insolvency because we cannot predict when the state court will 
render a decision, the amount of the insolvency, if any, the amount and timing of associated guaranty association 
assessments or the amount or availability of potential offsets, such as premium tax offsets. It is reasonably possible 
that in future reporting periods we may record a liability and expense relating to Penn Treaty or other insolvencies 
which could have a material adverse effect on our operating results, financial position and cash flows. While we have 
historically recovered more than half of guaranty fund assessments through statutorily permitted premium tax offsets, 
significant increases in assessments could jeopardize future recovery of these assessments: 

HMOs in certain states in which we do business are subject to assessments, including market stabilization and other 
risk-sharing pools, for which we are assessed charges based on incurred claims, demographic membership mix !ind 
other factors. We establish liabilities for these assessments based on applicable laws and regulations. In certain states, 
the ultimate assessments we pay are dependent upon our experience relative to other entities subject to the assessment 
and the ultimate liability is not known at the balance sheet date. While the ultimate amount of the assessment is 
dependent upon the experience of all pool participants, we believe we have adequate reserves to cover such 
assessments. 

Litigation and Regulatory Proceedings 
Out-of Networ:k Benefit Proceedings 
We are named as a defendant in several purported class ~ctions ·and individual lawsuits arising out of our practices 
related to the payment of claims for services rendered to our members by health care providers with whom we do not 
have a contract ("out-of-network providers"). Other major health insurers are also the subject of similar litigation or 

. have settled similar litigation. Among other things, these lawsuits allege that we paid too little to our health plan 
members and/or providers for these services, among other reasons, because of our use of data provided by lngenix, · 
Inc., a subsidiary of one of our competirors ("lngenix"). 

Various plaintiffs who are health care providers or medicaJ. associations seek to repre~~nt nati9n~i4~. ~lass~s ofout-of
network providers who provided services to our members during the period from ·ioo·1 to the present.· Various · 
plaintiffs who are members in our health plans seek to represent nationwide classes of our members who received 
services from out-of-network providers during the period from 2001 to the present. Taken together, these lawsuits 
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allege that we violated state law, tile Employee Retirement Income Security Act of 1974, as amended ("ERISA"), the 
Racketeer Influenced and Corrupt Organizations Act and federal antitrust laws, either acting alone or in concert with 
our competitors. The· purported classes seek reimbursement of all unpaid benefits, recalculation and repayment of 
deductible and coinsurance amount~, u_nspecified damages and treble damages, statutory penalties, injunctive and 
declaratory relief, plus. interest, cost~· arid attorneys' fees, and seek to disqualify us from acting as a fiduciary of any 
benefit plan that is subject to ERISA. ·Individual lawsuits that generally contain similar allegations and seek similar 
relief have been brought by a health plan member and by out-of-network providers: 

·~·he lirst class action case was co1nmericed on July 30, 2007. The federal Judicia!Panel on Multi-District Litigation 
_ih.,· ···J\rnL f):1ncl'') h.is consolidated these class action cases in the U-8. District Court for the District of New Jersey 
under the caption In re: Aetna UCR Litigation. MDL No. 2020 ("MDL 2020"). In addition; the MDL Panel has 
transferred the individual lawsuits"lo MDL 2020. Discovery. is substantially complete in MDL 2020, several motions 
are pending, and briefing on class certification has been completed. The court has not set a trial date or a timetable for 
deciding class certification or other pending motions. We intend to vigorously defend ourselves against the claims 
brought in these cases. · 

.:• 

We also have received.subpoenas and/or requests for documents and other information from, and been investigated by, 
attorneys general and·other state and/or foderal regulators, legislators and agencies relating to our out-of-network 
benefit payment ptadices. It is reasonably possible that others could initiate additional litigation or additional 
regulatory action against us with respect to" our out-of-network benefit payment practices. 

. . ...... 

CMS Actions • · 
Effective April 21·;· 2()°10, CMS imposed intermediate sanctions on us, suspending the enrollment of and marketing to 
new members of all Aetna Medicare Advantage and Standalone PDP contracts. The sanctions relate to our compliance 
with certain Medicare Part 0 req·uirements. The suspension· does not affect our current Medicare enrollees who stay in 
their existing plans. CMS has grantt'.d us a limited waiver of these sanctions to allow us to continue to enroll eligible 
members into existing, contracted group Aetna Medicare Advantage Plans and Standalone PDPs through March 31, 
2011. As a result of these sanctions, our 2011 Medicare membership was adversely affected because we did not 
participate in the 201 o· open enrolimerit for individual 2011 Medicare plans, which occurred between November 15, 
20 IO and December 31, 20 I 0. We are cooperating fully with CMS on its review and are working to resolve the issues 
CMS has raised as soon as possible~ If the CMS sanctions remain in effect or we fail to obtain extensions of the 
l!mi1i.:d waiver through the end of those sanctions, our Medicare membership and operating results could be adversely 
aflt:cted. · 

CMS regularly audits our performance to determine our compliance with CMS?s regulations, our contracts with CMS 
and the quality of services we provide to our Medicare members. CMS uses various payment mechanisms to allocate 
and adjust premium payments to our and other companies' Medicare plans by considering the applicable health status 
of Medicare members.as supported by infonnation maintained and provided by health care providers. We collect 
claim and encounter data from providers and generally rely on providers to appropriately code their submissions and 
document their medical records:· Medicare Advantage plans and PDPs receive· incre·ased premiums for members who 
have certain· medical conditions id~ritified with specific health condition codes. Federal regulators review and audit 
the providers' medical records a.nd·related health condition codes that determine the members' health status arid the 
resulting premium payments to us. CMS has instituted risk adjustment data validation ("RADY") audits of various 
Medicare Advantage plans, including tWo of Aetna's contracts for the 2007 contract year. Although these two audits 
are ongoing, we do nofbelieve that they will have a material impact on our operating results, financial position or cash 
flows. 

We believe that the OIG also is a
0

uditing risk adjustment data, and.we expect CMS and the OIG to continue auditing 
risk adjustment data for the 2007 contract year and beyond. Aetna and other Medicafe Advan~age organizations have 
provided comments to CMS in response to CMS's December 2010 proposed RADV sampling and payment error 
calculation·methodology by whi.ch.CMS proposes to calculate and extrapolate RADY audit·payment.error rates for, 
and determine premium refunds payable by, Medicare Advantage plans. Our concerns with CMS's proposed 
111e1hodology include the fact that the proposed methodology does not take into account the "error rate" iri the original 
!'vlcclic<tr•: fee-for-service data that was used to develop the risk adjustment system and that retroactive audit and 
payment adjustments undennine-the actuarial soundness of Medicare Advantage bids. CMS has indicated that it may 
make retroactive contract·level premium payment adjustments based on the results ofthese-RADV audits, which could 
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occur as early as 20 r"I. CMS's premium adjustments could be implemented prior to our, or other Medicare Advantage 
plans, having an opportunity to appeal the audit or payment error calculation results or methodology. We are unable to 
predict the ultimate outcome ofCMS's final RADY audit methodology, other audits for the 2007 contract year or 
subsequent contract years, the amounts of any retroactive refunds of, or prospective adjustments to, premium payments 
made to us, or whether any audit findings would cause a change to our method of estimating future premium revenue 
in bid submissions to CMS for the current or future contract years or compromise premium assumptions made in our 

·bids for prior contract years. Any premium refunds or adjustments resulting from regulatory audits, including those 
resulting from CMS's selection of its final RADY audit methodology, whether as a result of RADY or other audits by 
CMS or OIG ~·r otherwise, could be material and could adversely affect our operating results, financial position and 
cash flows. 

Other Litigation and Regulatory Proceedings 
We are invo!ved in numerous other lawsuits arising, for the most part, in the ordinary course of our business 

• operations, including employment litigation and claims of bad faith, medical malpractice, non-complia1we with state 
and federal regulatory regimes, mark.eting misconduct, failure to timely or appropriately pay medical and/or group 
insurance claims (including post-payment audit and collection practices), rescission of insurance coverage, improper 
disclosure of personal infonnation, patent infringement and other intellectual property litigation a,nd other litigati9n in 
our Health Care and Gr<mp Insurance businesses. Some of these other lawsuits are or are purported to be class 
actions. We intend to vigorou<;ly defend ourselves against the claims brought in these matters. · 

In addition, our op~rations, current and past business practices, current and past contract.S, and accounts and other 
books and records are subject to routine, regular and special investigations, audits, examinations and reviews by, and 
from time to time we receive subpoenas and other requests for information from, CMS, various state insurance and 
health care regulatory authorities, state attorneys general, the Center for Consumer Information and Insurance 
Oversight, the Office of the Inspector General, the Office of Personnel Management, committees, .subcommittees and 
members of the U.S. Congress, the U.S. Department of Justice, U:S. attorneys and other state and federal governmental 
authorities. These government actions include inquiries by, and testimony before, certain members, committees and 
subcommittees of the U.S. Congress regarding certain of our current and past business practices, including our overall 
claims processing and payment practices, our business practices with respect to our small group products, student 
health products or ind.ividual customers (such as market withdrawals, rating information, premium increases and 
medical benefit ratios). executive compensation matters and travel and entertainment expenses, in connection with 
their consideration of health care reform measures, ·as well as ~he in~estigations by~ arid subpoenas and requests from, 
attorneys general and others described above under "Out-of-Network Benefit Proceeding~." There also continues to be 
heightened review by regulatory authorities of and increased litigation regarding the health care benefits industry's 
business and reporting practices, including premium rate iricreases, utilization management, complaint and grievance 
processing, information privacy, provider network structure (including the use of perfonnance:.based networks), 
delegated arrangements, rescission of insurance cover~ge, limited benefit health products, student health products,· 
pharmacy benefit management practice~ and claim pay'1Jent practices (including payments to out-of-network 
providers). As a leading national health care benefits company, we regularly are the subject.of such government 
actions. These government actions may prevent or delay us from implementing planned premium rate increases and 
may result, ari.d h~ve resulted, in restricti(;ms on our business, changes to or clarifications of our busi.ness practices, 
retroactive adjustments to premiums, refunds to members, assessments of damages, civil or criminal fines or penalties, 
or other sanctions, including the possible loss.of licensure or suspension or exclusion from participation in government 
programs, including the actions taken by CMS that are described above under "CMS Actions." 

Estimating the probable losses or a range of probable losses resulting from litigation, government actions and other 
legal proceedings is inherently difficult and requires an extensive degree of judgment, particularly where the matters 
involve indeterminate claims for monetary damages, may involve fines, penalties or punitive damages that are 
discretionary In amount,. involve a large number of claimants or regulatory authorities, represent a change in regulatory 
policy, present novel legal theories, are in the early stages of the proceedings, are subje~t to appeal or could result in a 
change in business practices. In addition, becau·se most legal proceedings are resolved over long periods of time, · 
potential losses are subject to change due to, among other things, new developments, changes in litigation strategy, the 
outcome of intermediate procedural and substantive rulings and other. parties' settlement posture and their evaluation 
of the strength or weakness of their c.ase against us .. We arc .currently unable to predict th.e ul.timate outcome of, or 
reasonably estimate the losses or a range of losses resulting from, the matters described above, and it is reasonably 
possible that their outcome could be material to us. 
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Other Obligations 
We have operating leases for office space arid certain computer and other equipment. Rental expenses for these items 
were $152 million, $170 million and $176 million in 20 I 0, 2009 and 2008, respectively. The future net minimum 
payments under non-cancelable leases for 2011 through 2015 are estimated to be $133 million·, $92 million, $55 
million, $43 million and $33 milliori~ respectively. 

We also have funding obligations ~elating to equity limited partnership investments and commercial mortgage loans. 
The Funding requirements for equity limited partnership investments and commercial mortgage loans for 2011 through 
2015 are estimated to be $109 million, $56 million, $32 million, $16 million and $15 million, respectively. 

19. Segment Information 
Our operations are conducted_ in three business segments: Health Care, Group Insurance and Large Case Pensions. 
Our Corporate Financing segment is not a business segment; it is added to our business segments in ordertci reconcile 
to our consolidated results.· The Corporate Financil\g seg·meilt includes interest expense on our outstanding d'ebt. and 
the financing components of our pe·rision and OPEB plan expense°( the service cost components of this expense are 
allocated to our business segments). · 

.. : .. · 
Summarized financial infonnatiOn of our segment operations in 20 I 0, 2009 and 2008 were as follows: 

t1?. 

Health Group Large Case Corporate Total 
(Millions) ·~ ·.· . :....s. Care Insurance· Pensions ·Financing Coml!any 
2010 .. . , . 
Revenue from external customers $ 31,023.9 $ 1,776.l s 162.2 $ s 32,962.2 
Net investment income 418.8 275.1 362.4 1,056.3 
Interest expense 254.6 254.6 
Depreciation and amortization expense 437.5 6.9 444.4 

Income taxes (benefits) 954.2 53.0 5.0 (134.8) 877.4 

Opcrnting camings (loss) 1•> 1,650.1 128.0 27.8 (250.5) . 1,555.4 
Segment assets . 20,881.5 5,039.3 11;818.6 37,739.4 

2009 
Revenue from external customers $ 31;631.6. $ 1,827.1 $ 183.8 $ $ 33,642.5 
Net investment income 392.5· 274.l 369.8 1,036.4 
Interest expense 243.4 243.4 
Depreciation and amortization expense 409.I 6.9 416.0 
Income taxes (benefits) 744.9 38.7 8.5 (167.4) 624.7 

Operating earnings (loss) 11> 1,412.7 I03.8 32.2 (310.8) 1,237.9 
Se~ent assets 20,734.7 4,967.4 · .. · 12,848.3_ - . 38,550.4 

2008 
Revenue from external customers $ 28,709.9 $ 1,781.5 $ 205.2 $ $ 30,696.6 
Net investment income ...... 341.3 240.4 328.3 910.0 
Interest expense 236.4 236.4 
Depreciation and amortization expense. 371.4 6.9 378.3 
Income taxes (benefits) ·875.1 (54.2) 1.2 (32.0) 790.1 

Operating earnings (loss) I•> 1,802.3 136.8 38.8 (57.0) 1,920.9 
Se~ent assets 18,754.5 4,435.0 12,663.0 35,852.5 

(I) Operating earnings (loss) excludes net realized capital gains or losses and the other items described in the reco~ciliation on page 96. 
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A reconciliation o(_op.erating earnings <1
> to net income in 20 I 0, 2009 and 2008 was as follows: 

~Millions~ 2010 2009 2008 
Operating earnings s l,SSSA $ 1,237.9 $ 1,920.9 
Nel realized capital gains (losses) 183.8 55.0 (482.3) 
T rans11ction-rela1ed costs (43.1) 

Litigation-rela1ed insuranC:e proceeds lOJ.S 24.9 

Severance and facilities charge (30.8) (60.9) (35.6) 
ESI settlement 

' . 19.6 
Contribution for the cstablis~ent of an out-of-network pricing 9atabase (20.0) 
Alrowance on reinsurance.recoverable · (27.4) 
Reduction of reserve for anticieated future loss~s on discontinued eroducts 28.5 
Net iocome s 1,766.8 $ 1,276.5 $ 1,384.1. 

(I) In addition to nel realized capital gains (losses), the following other items are excluded from operating earnings because we believe 
they neither relate to the ordinary course of our business nor reflect ciur underlying business performance: . 
·• ln 2010, we recorded transaction related c6sts of$43. I million ($66.2 million pretax). These costs related to our 

Pharmac.y Benefit Management Su~contract Agreement with CVS Caremark Corporation and the announced acquisition 
of Medicity. · 

• Following a ~ennsy,lvania Supreme Court ruling in June 2009, we recorded proceeds of $10l.5 million ($156.3 million 
pretax) in 2010 an~ $24.9 million ($38.2 million pretax) in 2009 from our liability insurers related to certain litigation we 
settled in 2003' . . 

• In 2010, 2009 and 2008, we recorded severance and facilities charges of$30.8 million ($47.4 million pretax), $60.9 
million ($93.7 million pretax) and $35.6 million .($54.7 million pretax), respectively. The 2010 severance and facilities 
charges reiated 10 actions taken· in 20 I 0 or" committed to be taken in 2011. The 2009 and 2008 severance and facilities 
charges related to actions previously taken. . 

• In 2009, we reached an agreement with Express Scripts, Inc. and one of its subsidiaries (collectively "ESl") to settle 
certain litigation in which.we were the plaintiff. Under ihe applicable settlement, we received approximately $19.6 
million (S30.2·million pretax), net of fees and expenses, in 2009. 

• As a result of our agreement with the New York Attorney General to di~continue the use of lngenix dalabases at a future 
date, in 2008 we committed to contribute $20.0 million to a non-profit organization to hCtp create a new independent 

· database for determining out.of-network reimbursement rales. We.inade that contribution in October, 2009. 
• As a result ofthe liquidation proceedings ofLelunan Re Ltd. ("Lehman Re"), a subsidiary of Lehman Brothers Holdings 

Inc., we recorded an allowance against our reinsurance recoverable from Lehman Re of $27.4 million ($42.2 million 
pretax) in 2008. This reinsurance is on a closed block of paid-up group.whole life insurance business. 

• In 1993;we discontinued the sale ofour fully guaranteed large case pension products and established a reserve for 
anticipaled future losses on these products, which we review quarterly. Changes in this reserve are recognized when 
deemed appropriate."· We reduced the reserve for anticipated future losses on discominued produc~ by $28.5 million 
($43.8 million pretax) in 2008. 

Revenues from external customers by product in 20 I 0, :2009 and 20.08 were as follows: 

~Millions) 2010 2009 2008 
Health care premiums s 27,610.6 s 28,243.8 s 25,507.J 
Health care fees and other revenue J,413.J 3,387.8 3,202.6 
Group life 1,084.9 1,095.6 1,065.2 
Group· disability 639.1 663.7 630.0 
Group long-tenn care S2.J 67.8 86.3 
Lars_e case eensions , 162.2 183.8 205.2 

Total revenue from external customers <1H2> s 32,962.2 $ 33,642.5 $ 30,696.6 

0> All within the U.S:, except approximately $429 million, $240 million and $145 million in 2010, 2009 and 2008, respectively, which 
were derived from foreign customers. . 

<
2> Revenue from lhe U.S. federal government was $7.5 billion, $7.2 billion and $6.2 billion in 2010, 2009 and 2008, respectively, in 

the Health Care and Group Insurance segments. These amounts exceeded I 0 percent of our total revenue from external customers 
in each of2010, 2009 and 2008. 
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The following is a reconciliation ofrevenue from external customers to total revenues included in our statements of 
income in 2010, 2009 and 2008: 

(Millions) 2010 2009 
Rcl'cnuc from external customers $ 32,962.2 $ 33,642.5 $ 
Ncl inv~~1111cn1 income 1,056.3 1,036.4 
l'.\! ,:,·!1kn1•:nl er, 30.2 
N•:\ n:ali1.cd c~1~il31 !;<iins (losses) 227.5 55.0 
Total revenue s 34,246.0 $ 34,764.1 $ 

<1> In 2009, we reached an agreement with ESI to settle certain litigation in which we were the plaintiff. Under the applicable 
settlement, we received approximately $19.6 million ($30.2 million pretax), net of fees and expenses, in 2009. 

2008 . 
30,696.6 

910.0 

i655.9l 
30,950.7 

Long-lived assets, principally within the U.S., were $529 million and $551 million at December 31, 20 I 0 and 2009, 
respectively. 

i,i:: . 

20. Discontinued Products 

Prior to 1993, we sol<;!_ single-premium annuities ("SPAs") and guaranteed investment contracts ("GI Cs"), primarily to 
employer sponsored p·ensicin plans.· In 1993, we discontinued selling these products, and now we refer to these 
products as discontinued ·products. · 

We discontinued selling these products because they were generating losses for us, and we projected that they would 
continue to generate l_osses over.their life (which is greater than 30 years); so we established a reserve for anticipated 
future losses at the titne of discontinuance. This reserve represents the present value (at the risk-free rate of return at 
the time of discontinuance, consistent with the duration of the liabilities) of the difference between the expected cash 
flows from the.a5sets supporting these products and the cash flows expected to be required to meet the obligations of 
the outstanding contracts. Because we projected anticipated cash shortfalls in our discontinued products, at the time 
0 r discontinuance \ve established a receivable from Large Case Pensions' continuing products (which is eliminated in 
co11solid:llion). 

Key assumptions in setting this re.serve include future investment results, payments to retirees, mortality and 
retirement rates and the cost of a5set management and customer service. In 1997, we began the use of a bond default 
assumption to reflect historical default experience. In 1995, we modified the mortality tables used in order io reflect a 
more up-to-date 1994 Uninsured Pensioner's Mortality table. Other than these changes, since 1993 there have been 
no significant changes to the assumptions underlying the reserve. 

We review the adequacy of this reserve quarterly based on actual experience .. As long as our expectation of future 
losses remai~s consistefit"with priC»r, proj ectiOns, the results of the discori tinued products are ·applied. to the reserve and 
do not affect net income. However, if actual or expected future losses are greater than we currently estimate, we may 
have to increase "the reserve, which could adversely impact net income. If actual or expected future losses are less 
than we currently estimate;:we may have to decrease the reserve, which could favorably impact net income. The 
current reserve reflects management's best ·estimate of anticipated future losses. The reserve for anticipated future 
losses is included in future policy benefits on 'our balance sheet. 

As a result of this review, the reserve at December 31, 2010 and 2009 reflect management's best estimate of 
anticipated future losses. In the year ended, pecember 31, 2008, $44 million ($29 million after tax) of the reserve was 
released due to favorable inortafit)' and retirement experience compared to assumptions we previously made in 
estimating the reserve. · 
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The activity in the reserve for anticipated future losses on discontinued products in 20 I 0, 2009 and 2008 was as follows 
(pretax): 

~Millions~ 2010 2009 2008 
Reserve, beginning of period $ 789.2 s 790.4 $ 1,052.3 

Operating losses (15.4) (34.8) (93.4) 

Net realized capital gains (losses) 111.0 (8.5) (124.7) 

Cumulative effect of new accounting standard as of April I, 2009 OJ 42.1 

Reserve reduction ~43.8) 

Reserve, end of period $ 884.8 $ 789.2 s 790.4 

01 lb~ adoption.of new accounlir.g guidance from olher-th:u:-temporarJ impaim1ents of debt secliritie~· in 2009. resulted in a cumulative 
effect adjusunent at April I, 2009. Refer to Note 2 beginning on page 57 for additional information. This amount is not reflected in 
accumulated other comprehensive loss and retained earnings in our shareholders' equity since the results of discontinued products do 
not impact oar operating results. · 

During the year ended December 31, 2010, our discontinued products reflected net realized capital gains primarily 
attributable to gains from the sale of debt securities and investment real estate and an operating loss: During the years 
ended December 31, 2009 and 2008 our discontinued products reflected operating losses and net realized capital losses, 
both attributable to the unfavorable investment conditions that existed from the latter half of 2008 through the second 
quarter of 2009. We evaluated the operating loss in 2010 against our expectations of future cash flows assumed in 
estimating the reserve and concluded that no adjustment to the reserve was required at December 31, 20 lO. 

The anticipated run-off of the disccmtinued products reserve balance at December 31, 20 I 0 (assuming that assets are 
held until maturity and that the reserve run-off is proportional to the-liability run-off) is as follows: · 

ill ions 
2011 $ 
2012 

2013 

2014 
2015 
Thereafter 

.Assets and liabilitit!s supporting discontinued products at December 31, 20 I 0 and 2009 were as follows: (I) · · 

(Millions) 
Assets: 
Debt and equity securities available-for-sale 
Mortgage loans 
Other investments 
Total investments 
Other assets 
Collateral received under secu.rities loan agreements 
Current and deferred income taxes 

Receivable from continuing products <2> 

Total assets 

Liabilities: 
Future policy benefits 
Policyholders' funds 
Reserve for anticipated future losses on discontinued products 
Collateral payable under securities loan agreements 
Other liabilities <3> 

Total liabilities 

2010 

. $ 2,610.J 
498.8 
603.2 

. 3,712.3 

. 90.4 

JS.I 
20.7 

492.4 
s 4,350:9 

s 3,162.2 
10.2 

884.8 
35. l 

258.6 
$ 4,350.9. 

Assets supporting the discontinued products are distinguished from assets supporting continuing products. 
The receivable from continuing products is eliminated in consolidation. 

45.S 
44.9 
44.0 

.. 4J.O 
4U 

665.4 

2009 

s 2,507.7 
543.9 

630.2 
3,681.8 

118.6 
33.4 
51.S 

463.4 
s 4,348.7 

s 3,301.0 
12.I 

789.2 
33.4 

213.0 
s 4)48.7 

{I) 

(l) 

(3) Net unrealized capital gains on available-for-sale debt securities are included in other liabilities and are not reflected in consolidated 
sharehold.ers' equity. 
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The discontinued products investment portfolio has changed since inception. Mortgage loans 'have decreased from· 
$5.4 billion (37% of the investment portfolio) at· December 31, 1993 to $499 million (13% of the investment portfolio) 
at December 31, 2010. This was a result of maturities, prepayments and the securitization and sale of commercial 
mortgages. Also, real estate decrea.Sed from $500 million ( 4% of the investment portfolio) at December 31, 1993 to 
$50 million (I% of the investment portfolio) at December 31, 2010, primarily as a result of sales. The resulting 
proceeds were primarily reinvested in debt and equity securities. Over time, the then-existing mortgage loan and real 
estate portfolios and the reinvested proceeds have resulted in greater investment returns than we originally assumed in 
1993. . . 

At December 31, 20.10, the ex·pected run-off of the SPA and GIC liabilities, including future interest, were as follows: 

ill ions) 

2011 

2012 
2013 
2014 
2015 
Thereafter 

s 437.6 
420.7 
408.2 
384.8 
367.8 

4,804.5 

The expected ruri-off of the SPA and GIC liabilities ·can vary from actual due to several factors, including, among other 
things, contract holders redeeming their contracts prior to contract maturity or additional amounts received from 
existing contractS. The liability expected at' December" 31, 1993 and actual liability balances at December 3 I, 20 I 0, 
2009 and 2008 for ttie GIC and SPA. liabilities were as follows: .. 

Exeected Actual 

(Millions) GIC SPA GIC SPA 
2008 $ 20.4 $ 3,261.2 $. 16.7 s 3,446.4 
2009 19.1 3,103.9 12.1 3,301.0 
2010 18.0 2,943.5 10.2 3,162.2 

The GIC balances were lower than expected in each period because several contract holders redeemed their contracts 
prior to contract maturity. The SPA balances in each· period were higher than expected because of addit.ional amounts 
received under existing contracts. 

. . 
The distributions on our discontinued products consisted of scheduled contract maturities, settl~ments and benefit 
payments of$432.2 million, $447.1 millfoit and $454.3 million for the years ended December 31; 2010, 2009 and 2008, 

. respectively. Participant·directcd .with~rawals ofour discontinued products were not significant-in the ye·ars ended 
December 31, 2010, 2009 and 2008, respec~ively. Cash required to fund these distributions was provided by earnings and 
scheduled payments· on, and sales of, invested assets. 
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Management;s Report on Internal Control Over Financial Reporting 
Management is responsible for establishing and maintaining adequate internal control over financial reporting 
("ICOFR") for the Company. ICOFR is defined as a process designed to provide reasonable assurance regarding the 
reliability of financial reporting and the preparation of financial statements for external purposes in accordance with 
GAAP. 

. . . - . : ., .1.·. :r: \ h ;,~-:--· ·: . ,· ; . . - .... ·. 
Our ICOFR process includes those policies and procedures that (i) pertain to the maintenance of records that, in 
reasonable detail, accurately and fairly reflect the transactions and dispositions of our assets; (ii) provide reasonable 
assurance that transactions are recorded as necessary to pennit preparation of consolidated financial statements in 
accordance with GAAP, and that our receipts and expenditures are being made only in accord~nce witl:i authorizations 
of our management and directors; and (iii) provide reasonable assurance regarding prevention. or timely detection of 
unauthorized acquisition, use or disposition of our assets that could have a material effect on our consolidated financial 
statements. 

Because of its inherent limitations, I CO FR ma)' not prevent or detect misstatements. Further, projections of any 
evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate because of 
changes in conditions, or. that the degree of compliance with policies or procedures may deteriorate. 

Under the supervision and with the participation of management, including our Chief Executive and Chief Financial 
Officers, management assessed the effectiveness of our ICOFR at December 31, 201 O. In making this assessment, 
management used the framework set forth by the Committee of Sponsoring Organizations of the Treadway 
Commission in "Internal Conh·o/ - Integrated Framework." Based on this ·assessment, management concluded that 
our ICOFR was effective at December 31, 2010. Our ICOFR as well as our consolidated financial statements have 
been audited by KPMG LLP, an independent registered public accounting firm, as stated in their report which is 
included on page I 0 I. 

Management;s Responsibility for Financial Statements 
Management is responsible for our consolidated financial statements, which have been prepared in accordance with 
GAAP. Management believes the consolidated financial statements, and other financial information included in this 
report, fairly present in at! material respects our financial position, results of operations and cash flows as of and for 
the periods presented in this report. 

The financial statements are the product of a number of processes that include· the gathering of financial data 
developed from the records of our day-to-day business transactions. Informed judgments and estimates are used for 
those transactions not yet complete.or for which the ultimate effects cannot be measured precisely. We emphasize the 
selection and training of personnel who are qualified to perform these functions. In addition, our personnel are subject 
to rigorous standards of ethical conduct that are widely communicated throughout the organization. 

The Audit Committee of Aetna's Board of Directors engages KPMG LLP, an independent registered public accounting 
firm, to audit our consolidated financial statements and express their opinion thereon. ·Members of that firm also have 
the right of full access to each member of management in conducting their audits. The report of KPMG LLP on their 
audit ofour consolidated financial statements appears on page I 0 l. 

Audit Committee Oversight 
The Audit Committee of Aetna's Board of Directors is comprised solely of independent directors. The Audit 
Committee meets regularly with management, our internal auditors and KPMG LLP to oversee and monitor the work 
of each and to inquire of each as to their assessment of the perfonnance of the others in their work relating to our 
consolidated financial statements and ICOFR. Both KPMG LLP and our internal auditors have, at all times, the right 
of full access to the Audit Committee, without management present, to discuss any matter they believe should be 
brought to the attention of the Audit Committee. · 
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KPMG LLP 
One Financial Plaza 
755 Main Street 
Hartford, CT 06103 

Report of Independent Registered Public Accounting Firm 

The Board of Directors and Shareholders 
Aetna Inc.: . 

v • • '. .. _: 

We have::.audited the accompanying consolidated balance sheets of Aetna Inc. and subsidiaries (the 
"Company") as of December 31, 2010 and 2009, and the related consolidated statements of income, 
shareholders' equity, arid. cash flows for each of the years in the three-year period ended December 31, 
2010. We~also have audited the Company's internal control over financial reporting as of December 31, 
20 I 0, bas~d oil criteria· established in Internal Control - Integrated Framework issued by the Committee of 
Sponsoring Organizations of the· Treadway Commission (COSO). The Company's management is 
re~ponsi&le ·for these consolidated financial statements, for maintaining effective internal control over 
financial reporting, and for its assessme.nt of the effectiveness of internal control over financial reporting, 
included in Lhe accompanying Management's Report on Internal Control Over Financial Reporting. Our 
respon5ibility is to express an opinion on these financial statements and an opinion on the Company's 
internal control over financial reporting based on our audits. 

. ' . . 

We conducted our audits in accordance with the standards of the Public Company Accounting Oversight 
Board (United States). Those standards require that we plan and perfOnn the audits to obtain reasonable 
assurance about whether the financial statements are free of material misstatement and whether effective 
internal control over financial reporting was maintained in all material respects. Our audits of the 
consolidated financial statements included examining, on a test basis, evidence supporting the amounts and 
disclosures in the financial statements, assessing the accounting principles .used and significant estimates 
made by management, and ·evaliiating· the overall financial statement presentation. Our audit of internal 
control over financial reporting included obtaining an understanding of internal control over financial 
reporting, assessing the risk that a material weakness exists, and testing and evaluating the design and 
operating effectiveness. of internal control based on the assessed risk. Our audits also included performing 
such .other procedures~ we considered necessary in the circumstances. We believe that our audits provide 
a reasonable basis for our opinions. · 

A company's internal co.ntrol over financial reporting is a process designed to provide reasonable assurance 
regarding the rellabilify of financial reporting and the preparation of financial statements for external 
purposes in accordance with generally accepted accounting principles. A company's intemaf control over 
financial reporting includes those policies and procedures that (1) pertain to the maintenance of records 
that, ··in- i'easonable detail;•accurately and fairly reflect the transactions and dispositions of the assets of the 
company; (2) provide reasonable assurance that transactions are recorded as necessary to pennit 
preparation of financial ·statements in accordance with generally accepted accounting principles, and that 
receipts and expenditures of the company are being made only in accordance with authorizations of 
management and directors of the company; and (3) provide reasonable assurance regarding prevention or 
timely detection of unauthorized acquisition, use, or disposition of the company's assets that cpuld have a 
material effect on the financial statements. 

l\PMG U.P I• a Oelaware Umuo liabllJ!y pottncrslllp, 
the U.S. memtler nrm or KPMG rntemalional Cooperative 
('"KPMG lntemlltlona11. 1 Swiss entity. 
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Because of its inherent limitations, internal control over financial reporting may not prevent or detect 
misstatements. Also, projections of any evaluation ofeffectiveness to future periods are subject to the risk 
that control_s may become inadequate because of changes in conditions, ·or that the degree of compliance 
with the policies or procedures may deteriorate. ' 

In our opinion, the consolidated financial statements referred to above present fairly, in all material 
respects, the financial position of the Company a.S of December 31, 20 I 0 and 2009, and the results of.its 
operations and i'ts cash flows for each of the years in the three-year period ended December 31, 2010, in 
conformity with United States generally accepted accounting principles. Also in our opinion, the Company 
maintained, in all material respects, effective internal control over financial reporting as of December 3 l, 
2010, based on criteria established· in Internal Control - Integrated Framework issued by COSO. 

February 25, 2011 
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Quarterly Data (Unaudited) .. 

(Millions, cxccet ecr share and common stock data~ First Setond Third Fourth 
20 lO 
Total revenue. ........ s 8,621.5 $ 8,545.8 s 8,538.8 $ 8,539.9 

Income before income taxes s 801.0 s 763.5 $ 767.2 s 312.5 
Income taxes (238.4) 12n.s2 1269.6! ~96.9~ 
Net income s 562.6 s 491.0 $ 497.6 s 215.6 

Net income per share • ba.Sic <1> s 1.30 $ J.J6 $ 1.21 s .54 
Net income ~r share· diluted <1

> 1.28 1.14 1.19 .SJ 

Dividends declared per share s $ s .04 s 
Common stock prices, _high 35.38 35.17 Jl.61 31.99 
Conimon stock 2iices, low •1 :· 28.63 . 26.38 25.99 29.62 

2009 
Total revenue $ 8,614.7 $ 8,670.8 $ 8,722.4 $ 8,756.2 

Income before income taxes $ 668.9 $ s 15.4 $ 478.3 $ 238.6 
Income taxes ~231.1) {168.8) ~152. 1) (72.7) 
Net income s 437.8 $ 346.6 $ 326.2 $ 165.9 

Net income per share • basi~ <1
> s .97 $ .78 $ .75 s .38 

Net income per share • diluted Cll .95 .77 .73 .38 

Dividends declared per share s s $ .04 $ 
Common stock prices, high 34.52 27.72 31.16 34.04 
Common slack prices, low ",,\.I• 18.99 21.88 24.05 25.22 
,,, 

Culculalion of net income per share is based on: weighted average shares outstanding during each quarter and, accordingly, the sum 
may not equal the total for the year. · 

Corporate Performance Graph 

The following graph compares the cumulative total shareholder return on our common stock (assuming reinvestment 
of dividends) with the cumulative total. return on the published Standard & Poor's 500 Stock Index ("S&P 500") and 
the cumulative total return on the published Morgan Stanley Healthcare Payors Index ("MSHPI") from December 31, 
2005 through December 31, 20 IO. The graph assumes a $100 investment in shares of our common stock on December 
31,2005. . . 

cD 
:I 
';ij 
> 
)( 
GI 
'O 
.E 

" . -

cumulative total Return from December 31, 2005to December 31, 
2010 of Aetna Common Stock, S&P 500 and MSHPI 

s 140.00 . . 
s 120.00 

i,..'4):1~' . ~"'. ~ ~· ;.;.- ~ ... .. ,.-: · ~ .: • "; -.. · ~--'" ..... ·~.-... 

$100.00 

s 80.00 

s 60.00 ... · .. .. . , . ·• Y . • • 7· (t 

s 40.00 , . . 
s 20.00 .. .. .. 
s 

2005 2006 2007 2008 2009 2010 

-•-AET 5100.00 59168 5122.64 S BO.BS $67.54 $65.09 

--- S& P ~ .: :] ~cfocl 1_15.,?.9 122 .. 1~ .. 76.96 97.33 111.99 

""*"':. MSHPI 111 100.00 108.67 123.96 56.04 BS.01 98.93 

<1> At December 31, 20 IO, the· companies included in the MSHPI were: Aetna Inc., Amerigroup Corporation, Centene Corporation, 
CIGNA Corporation, Coventry Health Care, .Inc., Health Net, Inc., Humana Inc., Molina Healthcare, Inc., UnitedHealth Group 
Incorporated, Wcllcare·Health Plans'Inc: and Wellpoint,'Inc. 

Shareholder returns o_ver the period shown on the corporate performance graph should not be considered indicative of 
future shareholder returns. 
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BOARD OF DIRECTORS, MANAGEMENT AND CORPORATE SECRETARY 

Board of Directors 

Mark T. Berto.lint Jeffrey E. Garten Richard J. Harrington 
Chief Executive Ofjicer and President Juan Trippe Professor in the Practice Chairman' 
Aetna Inc. of International Trade, Finance and The Cue Ball Group 

. . Business Former President and Chief Executive 
Frank M. Clark Yale University Officer 
Chairman and Chief F,xecutiye Officer The Thomson Corporation 
Commonwealth ~dison Company Earl G. Graves* 

Chairman Edward J. Ludwig 
Betsy Z. Cohen Earl G. Graves, Ltd. Chairmanpfithe, Bow:d and Chief 
Chief Executive Officer Publisher Executive Officer 
The Bancorp, lnc. Black Enterprise magazine Becton, Dickinson and Company 

Molly J. Coye, M.D. Gerald Greenwald Joseph P. Newhouse 
Chief Innovation Officer Founding Principal John D. MacArthur Professor of 
UCLA Health System Greenbriar Equity Group Health Policy and Management 

Retired Chairman and Chief Harvard University 
Roger N. Farah Executive Officer 
President, Chief Operating Officer and UAL Corporation Ronald A. Williams "'* 
Director Chairman 
Polo Ralph Lauren Corporation Ellen M. Hancock Aetna Inc. 

Former President 
Barbara Hackman Franklin Jazz Technologies, Inc. 
President and Chief Executive Officer Former Chairman and Chief 
Barbara Franklin Enterprises Executive Officer 
Former US. Secretary of Commerce Exodus Communications lnc. 

Management 

Ronald A. Williams *"' Patricia A. Farrell Sandip Patel 
Chairman Senior Vice President Senior Vice President 

National, Government and Specialty Aetna International 
Mark T. Bertolini Products 
Chief Executive Officer and President Lonny Reisman, M.D. 

Margaret M. McCarthy Senior Vice President and Chief 
William J. Casazza Executive Vice President Medical Officer 
Senior Vice President and General Operations and Technology 
Counsel Elease E. Wright 

Frank G. McCauley Senior Vice President 
Jeff D. Emerson Senior Vice President Human Resources 
Senior Vice President Local Employers and Consumers 
Health Care Management and Regions Joseph M. Zubretsky 

Robert M. Mead Senior .Executive Vice President and 
SeniOr Vice President Chief Financial Officer 
MarkeJing, Product and 
Communications 

. Corporate Secretary 

Judith H. Jones 
Vice President and Corporate Secretary 

• Mr. Graves will not stand for re-election at the 2011 Annual Meeting ofShareho~ders and will r~tirefrom the Board at 
that time. 

0 Mr. Williams will retire from Aetna on April 8, 2011, at which time Mr. Bertolif1i will be~o'!!e Chairman. 
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-;1 !A !{1-:ih)LJ)f·:H INFO HM A TlON. 

Anntial Mee.ting · :. · 
The annual meeting Of shareholders of Aetna Inc. ("Aetna" or the "Company") will be held on Friday, May 20, 2011, 
at Le Meridien Philadelphia in Philadelphia, Pennsylvania. 

Corporate Headquarters 
151 Farmington A venue 
Hartford, CT 06156 
Ph0ne:~60-273~0l23 

Stock Exchange LiSting :, . ._. .. . . ·.·. . . . 
Aetna's common shares are listed on the New York Stock Exchange ("NYSE"). The NYSE symbol for the common 
shares is AET. As of January 31, 2011, there were 9,062 record holders of Aetna's co'mmon shares. 

Website Access to Aetna,s Peri~dic and Current· Reports and Corporate Governance Materials 
Aetna makes available tree of charge through its website at WW-w.aetna.tom its Annual Reports on Form 
I 0-K, Quarterly Reports on Fonn 10-Q, Current Reports on Form 8.-K and all amendmentS to those reports.as soon as 
reasonably practicablt:after Aetna electronically files or furnishes such materials with the U.S. Securities and 
Exchange Commission (the "SEC"). Aetna also makes available free of charge through its website the Company's 
Annual Report, Financial Report to Shareholders, Proxy Statements and quarterly financial results.· Shareholders 
rn :• y n·.-p1<•s1 p rinted;.copics of these reports free of charge by calling 1-800-2~7-4.273. 

' ,. : ! {:-. '~· . 
Aetna's Annual Report on Form 10~K provides additional details about the Company's business as well as other 
financial information not Included.in this Annual Report, Financial Report to Shareholders. To receive a copy of the 
Annual Repo~t on Form 10-K ~ithout.charge, call 1-800-237-4273. 

Shareholders may call l-800-237-4273 to listen to the Company's latest quarterly earnings release and.dividend 
infonnation. . · 

Also available on Aetria's website at www.aetna.com/governance are the folfowing Aetna corporate governance 
materials: Articles oflncorporati.on and By-Laws; Code of Conduct for Directors~ officers and employees (and 
information regarding any amendments or .waivers relating.t<? Aet_ria's Directors, ~xecutive officers and ·principal 
financial and accounting officers. or persons performing similar functions); Independence Standards for Directors; 
Corporate Governance Guidelines; Soard of Directors; and Charters for the key standing C<:!mmittees of the Board of 
Directors (Audit Committee, Comrr\ittee on Compensation and Organization, Executive Committee, Investment and 
Finance Committee, Medical Affairs Committee, and Nominating and Corporate Governance Committee). 

Section 16 reportS are filed with the SEC by Aetna on behalfofDirectors and those officers subject to Section 16 of 
the Securities Exchange Ac't of 1934, as amended, to reflect a change in.their beneficial ownership of Aetna's 
securities. Such reports are available through Aetna's website at www.aetna.coin.: 

The Audit Committee of the Board of Directors can be contacted confidentially by those seeking to raise concerns or 
complaints about the Company's accounting, internal accounting controls or auditing ·matters by calling AlertLine®, an 
independent loll-free service, at 1~888-891-8910 (available seven days a week, 24 hours a day), or by writing: 

Corporate Compliance . ... 
P.O. Box 370205 ' .. · 
West Hartford, CT 06137-0·205 
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Anyone seeking to· make· their conc~rns known to Aetna' s nonmanagement Directors or to send a communication to 
the entire Board of Directors may contact Aetna's Presiding Director, by writing to P.O. Box 370205, West Hartford, 
CT 0613 7 ~o2os. All communications will be kept confidential and forwarded directly to the Presiding Director or the 
Board of Directors, as applicable. Aetna's Presiding Director, among other things, presides over the independent 
Directors' sessions .. To contact Aetna's Chairman you may write to Chairman at Aetna Inc:, 151 Farmington Avenue, 
Hartford, CT 06156. . . 

Investor Relations 
Securities analysts and in.stitutional investors can contact: 

Thomas F. Cowhey 
Vice President, Investor Relations 
Phone:860-273-2402 
Fax: 860-273-4191 
e-mail address: CowheyT@aetna.com 

Shareholder Services 

.. 

Computershare Trust Company, N.A,. ("Computershare"), Aetna's transfer agent and registrar, maintains a telephone 
response center and a website to service registered shareholder accounts. Registered shareholders may contact 
Computershare to inquire about replacement dividend checks, address changes, stock tr;msfers and other account 
matters. 

DirectSERVICE Investment Program 
Current shareholders and new investors can purchase Aetna common shares and reinvest cash dividends through this 
program .sponsored by Computershare. 
Contacting Computers hare by ·mail: 

. Computershare Trust Company, N.A. 
·P.O. Box 43078 
Providence, RI 02940-;3078 

Contacting Computershare by telephone: 
1-800-446-26l7 or l-78l-575-2725 

Contacting Computershare by Internet: 
www .com pu tersha re.com/investor 
Current registered shareholders who have a user ID and password can access account informa,tion under 
"Login." New users can click "Create Login" to set up their user ID and password for the first time. 

New investors in the DirectSERVICE Investment Program: . . 
Glick ''buy stock diNct" and search by ticker symbof "AET" to view or print the plan materials and/or to open a 
new shareholder account completely online. 

Electronic Delivery of Shareholder Materials 
Sharehoklers may participate in a program to receive Aetna shareholder me~ting materials online, including annual 
repo~, notices of annual. and special meetings, proxy statements and proxy cards online. To consent to receive annual 
meeting materials and materials for any special shareholder meeting over the internet rather than by mail, visit any one 
of the websites below that applies: 

Beneficial Shareholder: . . 
If you hold your stock through a bank or broker, you can enroll if your bank or broker is am,ong the majority that 
participates in thi~ electronic delivery service. You will need your account number. To enroll visit: 
http://enrol!.icsdeUvery.c~m/aet · 

Registered Shareholder: 
lf your shares are registered directly in your name with Aetna's transfer agent, Computershare, to enroll visit: 
www.computershare-na.com/green/ 
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Other Shareholder Inquiries 
Office of the Corporate Secretary 
Aetna Inc. 
151 Farmfogton Avenue, RW61 
Hartford, CT 06156-3215 
Fax: 860-293-1361 
.E-mail address: ShareholderRelations@aetna.com 

Aetna Equity-Based Grant Pa.r.~icip~rits:?nd Aetna Employe~StockPurcha~c ~Ian Participants 
Employees with outstanding equity-based grants (stock options, stock appreciation rights, market stock units, restricted 
stock units, perfonnance stock units) or who own shares acquired through the Employee Stock Purchase Plan . 
("ESPP") should address all questions to UBS Financial Services, Inc. regarding their accounts, outstanding grants or 
shares received through.exercises, market stock unit vesting, restricted stock unit vesting, performance stock unit · 
vesting or ESPP purchases. · 

UBS Financial Services; Inc. 
Corporate Employee Financial Services 
499 Washington Boulevard, 9th'floor 
Jersey City, NJ 07310 USA 
Phone: I'-888•793-7631 
(TTY for the hearing impaired: l-877-352-3595) 

Online access-to UBS: 
www.ubs.com/onesource/aet 

.:: .· .. · .. 
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