
DRISCOLL, LEO 

OIC NO. 16-0002 / SIMBA NUMBER 1339824 

 

EXHIBIT 3 
Prior OIC Approval of National Experience 



From: 
To: 

B-1$< ! Pf fOIQ 
Michf'kon I ee CQfC\ 

Subject RE: lTa Rate Increase Requests: Metropobtan Life Insµrance Company, Teachers Insurana: and Annuity 
A.ssoaation of America, and TIAA-CREF Life Insurance Company 

Date: Wednesday, August 17, 2011 9:25:48 AM 

OK 

From: Michelson, Lee (OIC) 
Sent: Wednesday, August 17, 2011 9:11.AM 
To: Barday, Lee (OIC) 
Subject: LTCI Rate Increase Requests: Metropolitan Life Insurance Company, Teachers lnsuraru:e and 
Annuity Association of America, and TIAA ·CREF Life Insurance Company 

The 41% rate increase requests for LTCI policies issued by Teachers Insurance and Annuity 

Association of America and TIAA-CREF Life Insurance Company, administered and in some cases 

assumed by Metropolitan Life Insurance Company, Have already been referred to Mike Bryant for 

review of the comingent nonforfeiture forms; there were no outstanding rates issues. Today Mike 

is approving the forms. Unless you object, I am going to file the rates. The rates should be filed 

promptly to keep the forms and rates actions in synch. 
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From: 
To: 
Subject 

Date: 

Michel5Qtl ! - COICl 
Barday lee CO I Cl 

LTQ Rate Increase Requests: Metropolrtan Llfe Insurance Company, Teadlers Insurance and Annuity 
Association of America, and TIAA-CREF Ufe lnsurance Company 
\Vednesday, August 17, 2011 9: 10:55 AM 

The 41% rate increase requests for LTCI pohcies issued by Teachers Insurance and Annuity 

Association of America and TIAA-CREF Life Insurance Company, administered and in some cases 

assumed by Metropolitan· Life Insurance Company, Have already been referred to Mike Bryant for 

review of the contingent nonforfeiture forms; there were no outstanding rates issues. Today Mike 

is approving the forms. Unless you object, I am going to file the rates. The rates should be filed 

promptly to keep the forms and rates actions in synch. 
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From: 
To: 
Subject: 
Date: 

Yes. 

Mict!ekon I Pf" ©IQ 
Brt3nt Mi'<e ro1a 
Rf: MetropOfitan l.J!e LTC Rate Increase Filing 
Y/ednesday, August 17, 20118:38:52 AM 

From: Biyant, Mike (OIC) 
Sent: Wednesday, August 17, 2011 8:39 AM 
To: Michelson, Lee (OIC) 
Subject: RE: Metropolitan Life LTC Rate Increase Filing 

Are those rate filings ready to go? If so, I will approve the forms. 

From: Michelson, Lee (OIC) 
Sent: Wednesday, August 17, 2011 8:29 AM 
To: Biyant, Mike (OIC) 
Subject: RE: Metropolitan Life LTC Rate Increase Filing 

What about the Teachers and TIAA-CREF filings administered by Metropolitan? 

From: Bryant, Mike (OIC) 
Sent: Wednesday, August 17, 2011 8:25 AM 
To: Michelson, Lee (OIC) 
Subject: Metropolitan Life LTC Rate Increase Filing 

Lee-

This morning, I notified Metropolitan Life Insurance Company of our approval· 

of their LTC form filing, SERFF # META-127151671, related to their proposed 

rate increase. In SIMBA, I note that you were prepared to approve the 

corresponding rate increase filing, SERFF #META-127151672. Please contact 

me if you have any questions - thank you. 

Michael Bryant, JD 
Insurance Policy & Compliance Analyst 

\iVash1ngi:on State Office oi the Insurance Commissioner 

P.O. Box 40235 

Olympia, WA 935CF<-0255 

Phone: (360) 725-7123 

Em3il: iviikeBr@oic.\va.gov 
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From: 
To: 
Subject 
Date: 

M!(hf'koo I ee {QJCl 

ANant M1!s1> (Q!Cl 

R.E: Metropolitan l.Jfe L TC Rate Increase Fd1ng 
Wednesday, August 17, 20ll 8:29:15 ;p, 

What about the Teachers and TIAA-CREF fihngs administered by Metropohtan? 

From: Bryant, Mike (OIC) 
Sent: Wednesday, August 17, 2011 8:25 AM 
To: Michelson, Lee (OIC) 
Subject: Metropolitan Life LTC Rate Increase Filing 

Lee-

This morning, I notified Metropolitan Life Insurance Company of our approval 

of their LTC form filing, SERFF # META-127151671, related to their proposed 

rate increase. In SIMBA, I note that you were prepared to approve the 

corresponding rate increase filing, SERFF #META-127151672. Please contact 

me if you have any questions - thank you. 

Michael Bryant, JD 
Insurance Pohcy fl.. Compliance Analyst 

Washington State Office of the ln;urance Commissioner 

P.O. Box 40255 

Olympia, WA 93504-0255 

Phone: (360) 725-7123 

Email: M1keBr@o1cwa.gov 
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From: Mict!Msm tee (QICl 

To: BerPondt Bfth fOIQ· Barrny I ee COICl 

Su_bje~ RE: LTO Rate Inaea5e ReQuests: Teacher.; Insurance and Annuity Association of America, TIAA<ref Ufe 
Insurance Ccmpany, and Metropo(lta.n Life Insurance Company · 

Date: \'lednesday, June 22. 2011 1:57:39 PM 

I have referred these filing:; to Mike Bryant for revie ... .i of the nonforfeiture endorsement. 

From: Berendt, Beth (OIC) 
Sent: Wednesday, June 22, 2011 1:17 PM 
To: Barclay, Lee (OIC) 
Cc: Michelson, _Lee (OlC) 
Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

o~~ to proceed 

From: Barday, Lee (O!C) 
Sent: Monday, June 13, 2011 3:01 PM 
To: Berendt, Beth (OIC) 
Subject: FW: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Here's another one on wl)ich we'd appreciate your guidance. 

"' 
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From: 

To: 
Cc: 
Subject: 

Date: 

OK to proceed 

fifrgodt Beth (QI() 

R.lrdav Lee {Q!Cl 

Michelson Lee COIO 
RE: LTO Rate Iocrease Requests: Teachers Insurance and Annuity Association of America, TIAA-Cref life 
Insurance Company, and Metropolitan life Insurance Company 
Wednesday, June 22. 2011 1: 17:22 PM 

From: Barday, Lee (OIC) 
Sent: Monday, June 13, 20ll 3:01 PM 
To: Berendt, Beth (OIC) 
Subject: FW: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
TIAA-Cref Life Insurance Company, and Metropclitan Life Insurance Company 

Here's another one on which we'd appreciate your guidance. 
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From: Mirtl'"kon ! P: CO!Q 
To: flereru1t Beth (Q!C\o B.:rdiW I pe (Q!(l 

Subject: Rf: LTC Rate Increase Requests: Teathe~ fnsurance and Annuity AssodatJon of Amenca. TlAA-0-ef Ufe 
Insurance COmpany, and Metrop®tan Ufe Insurance Company 

Cate: Monday, June 13, 2011 3:42:03 PM 

That is what credibilil'f theory is about; using e.c:perience of a broader block i:han the one being 

priced if doirlg so is expected to result in a more reliable projection. Sometimes some assumptions 

are based 011 industry studies. Experience of similar policies of sister companies is like~/ to be more 

relevant. Of course, if we think that there may be nonrandom differences that \Viii shov-1 up in the 

experience, vie may ask for company experience. I don't see any point in separating policies by 

\vhether Met is an assumption reinsurer or just an indemnity reinsurer and administrator. We may 

want to see a breakdown by issuing company, but I don't think that we actually want to treat the 

companies differently. TIA.0.-CREF is a subsidiary of Teachers. I don't think that we want to let a 

company avoid the requirement under WAC 23d-60-040(d) to combine successive generations of 

similar policy forms by putting new business in a subsidiary 

From: Berendt, Beth (OIC) 
Sent: Monday, June 13, 2011 3: 17 PM 
To: Michelson, Lee (OIC); Barday, Lee (OIC) 
Subject: RE: LTD Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

But how do we justify the combination of experience across companies? This makes me very 

uncomfortable- so what am I missing? 

From: Michelson, Lee (O!C) 
Sent: Monday, June 13, 2011 3:11 PM 
To: Berendt, Beth (OJC); Barday, Lee (OlC) 
Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
TIAA-Cref Life Insurance Company,. and Metropolitan Life Insurance Company 

Yes, the experience is across different companies. We have seen that in a few other cases in which 

sister compJnies issued similar policies. The combination is to increase credibility. If we want a 
breakdo\vn by company, we can ask for one. 

From: Berendt, Beth (OJC) 
Sent: Monday, June 13, 2011 3:07 PM 
To: Michelson, Lee (O!C); Barclay, Lee (O!C) 
Subject: Re: LTC! Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Are they cornb1ning experience across different companies and submitting one exI1ibit? This isn't 

clear to me. 

If so ho·.v is this acceptable? 

From: Michelson, Lee (OIC) 
Sent: Monday, June 13, 2011 2:57 PM 
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To: Barday, lee (OIC) 
Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Associanon of Amelica, 
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Yes. they are successive policy forms with only minor changes. WAC 284-60-040(10 supports 

aggregating them 

From: Barday, lee (O!C) 
Sent: Monday, June 13, 2011 2:34 PM 
To: Michelson, Lee (OIC) 
Subject: RE: LTC! Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
TIM-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Do l£Qll consider the aggregation appropriate? 

From: Michelson, Lee (OICJ 
Sent: Monday, June 13, 2011 1:27 PM 
To: Barday, lee (OIC) . 
Subject: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of Amenca, TIM­
Cref Life Insurance Company, and Metropolitan Life Insurance Company 

We have received three related LTCI rate increase filings, which the filing company wants us to 

consider together. The supporting exhibits are the same aggregate exhibits in all the filings. The 

policies are similar, and the actuary considers the aggregation appropriate. The filing company 1s 

Metropolitan Life Insurance Company. It re insures a block of policies issued by the sister companies 

Teachers Insurance and Annuity Association of America and TIAA-CREF Life Insurance Company. 

Some of the policies have actually been assumed by Met. For those it is filing in its own name. For 

the other policies, Met is filing for the issuing companies, with authorization letters. 

Teachers issued policies over the period 1992-2002. TIAA-CREF issued policies over the period 

2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide. 

There are a total of 983 policies in force in Washington. The filings do not break down the 

Washington number by issuing company. Nor do they say how much of the business has been 

assumed by Met The policies have had no prior rate increases. The pending request is for a 41 % 

rate increase. 

The aggregate experience exhibit supports the requested rate increase. I am willing to file the rate 

increase unless you think that we need some more detailed information. 
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From: Bea>odi Beh (Q[() 

To: Mrl!et;® le- fOJQ• Br!r13y I e (QTC\ 

Subject: RE: lTO Rate Increase R.equesu: Teachers Insurance and Allnuity Association of America. 11M-Oef u:e 
lnsuraJ'\Ce Coo\pany, and Metropolitan Life Insurance Company 

Date: Monday. June 13, 20113:16:33 PM 

But how do we justify the combination of experience across companies? This makes me very 

uncomfortable - sO \vhat am I missing? 

From: Mid1elson, Lee (OIC) 
Sent: Monday, June 13, 2011 3: 11 PM 
To: Berendt, Beth (OIC); Barday, Lee (OIC) 
Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
TlAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Yes. the experience is across different companies. We have seen that in a few other cases in v1hich 
sister companies issued similar policies. The combination is to increase credibility. If we want a 

breakdov1n by compariy, we can ask for one. 

From: Berendt, Beth (OIC) 
Sent: Monday, lune 13, 2011 3:07 PM 
To: Michelson, Lee (OiC); Barclay, Lee (OIC) 
Subject: RE: LTO Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
TlAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Are they combining experience across different companies and submitting one exhibit? This isn't 

clear to me. 

If so how is this accep1able? 

From: Michelson, Lee (OIC) 
Sent: Monday, June 13, 2011 2:57 PM 
To: Barclay, Lee (OIC) 
Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
TlAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Yes. they are successive policy forms with only minor changes. WAC 284-60-040(10 supports 

aggregating them. 

From: Barclay, Lee (OIC) 
Sent: ·Monday, June 13, 2011 2:34 PM 
To: Michelson, Lee (OIC) 
Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Do Y!1!.! consider the aggregation ap;:>ropriate? 

From: Michelson, Lee (OIC) 
Sent: Monday, June 13, 2011 1:27 PM 
To: Barclay, Lee (OIC) 
Subject: LTO Rate Increase Requests: Teachers Insurance and Annuity Association of America, TlAA-
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Cref life Insurance Company, and Metropolitan Life Insurance Company 

We have received three related LTCI rate increase filings, which the filing company wants us to 

consider together. The supporting exhibits are the same aggregate exhibits in all the filings. The 

policies are similar, and the actuary considers the aggregation appropriate. The filing company is 

Metropolitan Life Insurance Company. It re1nsures a block of policies issued by the sister companies 

Teachers Insurance and Annuity Association of America and TIAA-CREF Life Insurance Company. 

Some of the policies have actually been assumed by Met. For those it 1s filing in its own name. For 

the other policies, Met is filing for the issuing companies, with authorization letters 

Teachers issued policies over the period 1992-2002. TIAA-CREF issued policies over the period 

2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide. 

There are a total of 983 policies in force in Washington. The filings do not break down the 

Washington number by issuing company. Nor do they say how much of the business has been 

assumed by Met. The policies have had no prior rate increases. The pending request is for a 41% 

rate increase. 

The aggregate experience exhibit supports the requested rate increase. I am willing to file the rate 

increase unless you think that we need some more detailed information. 
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From: Mid!ekon tpP (QTC\ 

To: Beronrlt Bftt1 (QIQ· S.:rt1.,y 1- {QI() 

Subject: Rf: LTO R&e Inaease Requests: Teachers Insurance and Annuity Assodatioo of Ameriea, TIAA<ref Ufe 
Insurance Campany, and Metropofitan l.Jfe Insurance COmpany 

Date: Monday, June 13, 2011 3:11:27 PM 

Yes, the experience is across different companies. 'vVe have seen that in a few other cases in which 

sister companies issued similar policies. The combination is to increase credibility. If \Ve want a 

breakdo\vn by company, \Ve can ask for one. 

From: Berendt, Beth (O!C) 
Sent: Monday, June 13, 2011 3:07 PM 
To: Michelson, Lee (OlC); Barday, Lee (OIC) 
Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity ASSOCiation of America, 
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Are they combining experience across different companies and submitting one exhibit? This isn't 

clear to me. 

If so how is this acceptable? 

From: Michelson, Lee (OIC) 
Sent: Monday, June 13, 2011 2:57 PM 
To: Barday, Lee (OIC) 
Subject: RE: L TO Rate Increase Requests: Teachers Insurance and Annuity ASSOCiation of America, 
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Yes, they are successive policy forms with only minor changes. WAC 284-60-040( 10 supports 

aggregaiing them. 

From: Barclay, Lee (OIC) 
Sent: Monday, June 13, 2011 2:34 PM 
To: Michelson, Lee (O!C) 
Subject: RE: LTO Rate Increase Requests: Teachers Insurance and Annuity ASSOCiation of America, 
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Do~ consider the aggregation appropriate? 

From: Michelson, Lee (OIC) 
Sent: Monday, June 13, 2011 1:27 PM 
To: Barclay, Lee (OIC) 
Subject: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, TIAA­
Cref Life Insurance Company, and Metropolitan Life Insurance Company 

We have received three related LTCI rate increase filings, which the filing company wants us to 

consider together. The supporting exhibits are the same aggregate exhibits in all the filings. The 

policies are similar, and the actuary considers the aggregation appropriate. The filing company is 

Metropolitan Life Insurance Company. It reinsures a block of policies issued by the sister companies 

Teachers Insurance and Annuity Association of America and TIAA-CREF Life Insurance Company. 

Some of the policies have actually been assumed by Met. For those 1t is filing in its own name. For 
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the other policies. Met is filing for the issuing companies. with authorization letters. 

Teachers issued policies over the period 1992-2002. TIAA-CREF issued policies over the period 

2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide. 

There are a total of 983 policies in force in Washington. The filings do not break down the 

Washington number by issuing comoany Nor do they say how much of the business has been 

assumed by Met. The policies have had no prior rate increases. The pend_ing request is for a 41% 

rate increase. 

The aggregate experience exhibit supports the requested rate increase. I am willing to file the rate 

increase unless you think that we need some more detailed information. 
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From: Berendt Beth (OTO 

To: Midl•f:jon l!'f CO!Cl· BaITlay I - fOKl 
Subject RE: LTO Rate Increase Requests: Teachers Insurance and Annuity Assodabon cf Amenca, TIM.<ref l.Jfe 

lnsu:ance Company, and Metropolitan Life Insurance Company 
Date: Monday, June 13, 2011 3:07:24 PM 

Are they combining experience across difierenl companies and submitting one exhibit? This isn'c 
clear lo me. 

If so how is this acceptable? 

From: Michelson, Lee (OIC) 
Sent: Monday, June 13, 2011 2:57 PM 
To: Sarday, Lee (OIC) 
Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
T1AA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Yes, they are successive policy forms with only minor changes. WAC 284-60-040{ 10 suppons 

aggregating them. 

From: Barclay, Lee (OIC) 
Sent: Monday, June 13, 2011 2:34 PM 
To: Michelson, Lee (OIC) 
Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
T1AA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Oo YQJJ_ consider the aggregation appropriate? 

From: Michelson, Lee (OIC) 
Sent: Monday, June 13, 2011 1:27 PM 
To: Barclay, Lee (OIC) 
Subject: LTO Rate Increase Requests: Teachers Insurance and Annuity Association of AmeriC4, T1AA­
Cref Life Insurance Company, and Metropolitan Life Insurance Company 

We have received three related LTCI rate increase filings, which the filing company wants us to 

consider together. The supporting exhibits are the same aggregate exhibits in all the filings. The 

policies are similar. and the.actuary considers the aggregation appropriate. The filing company is 

Metropolitan Life Insurance Company. It reinsures a block of policies issued by the sister companies 

Teachers Insurance and Annuity Association of America and TIAA-CREF Life Insurance Company. 

Some of the policies have actually been assumed by Met. For those it is filing in its own name. For 

the other policies. Met is filing for the issuing companies, with authorization letters. 

Teachers issued policies over the period 1992-2002. TIAA-CREF issued policies over the period 

2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide. 

There are a total of 983 policies in force in Washington. The filings do not break down the 

Washington number by issuing company_ Nor do they say how much of the business has been 

assumed by Met. The policies have had no prior rate increases. The pending request is for a 41% 

rate increase. 
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The aggregate experience exhibit supports the requested rate increase. I am willing to file the rate 

increase unless you think that we need some more detailed information. 
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From: 
To: 
Subject 

Date: 

M!rtteJson I er IO!Cl 

f}?rday lee fOtQ 

RE: LlO R<!te lnaease Requests: T'-lchtn Insurance and Annuity AssodaOOn of America, TlAA-cret l.Jfe 
Insurance Company, and Metropo5tan Ute lnsurance Company 
Monday, June 13, 2011 2:57:09 PH 

Yes. they are successive policy forms with only minor changes. WAC 284-60-040( 10 supports 

aggregating them. 

From: Barday, lee (OIC) 
Sent: Monday, June 13, 2011 2:34 PM 
To: Michelson, Lee (OIC) 
Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Do YQ!l consider the aggregation appropriate? 

From: Michelson, Lee (OIC) 
Sent: Monday, June 13, 2011 1:27 PM 
To: Barclay, Lee (OIC) 
Subject: LTO Rate Increase Requests: Teachers Insurance and Annuity Association of America, TIAA­
Cref Life Insurance Company, and Metropolitan Life Insurance Company 

We have received three related LTCI rate increase filings, which the filing company wants us to 

consider together. The supporting exhibits are the same aggregate exhibits in all the filings. The 

policies are similar, and the actuary considers the aggregation appropriate. The filing company is 

Metropolitan Life Insurance Company. It reinsures a block of policies issued by the sister companies 

Teachers Insurance and Annuity Association of America and TIAA-CREF Life Insurance Company. 

Some of the policies have actually been assumed by Met. For those it is filing in its own name. For 

the other policies, Met is filing for the issuing companies, with authorization letters. 

Teachers issued policies over the period 1992-2002. TIAA-CREF issued policies over the period 

2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide. 

There are a total of 983 policies in force in Washington. The filings do not break down the 

Washington number by issuing company. Nor do they say how much of the business has been 

assumed by Met. The policies have had no prior rate increases. The pending request is for a 41% 

rate increase. 

The aggregate experience exhibit supports the requested rate increase. I am willing to file the rate 

increase unless you think that we need some more detailed information. 
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From: 
To: 

Bgrday I ee {Q!Cl 

MJChflson I ee COIC' 
Subject: RE;: l TO Rate Increase Requests: Teachefs Insurance and Annuity Association of Ameliea, TIAA·Cref Lite 

Insurance Company, and Metropolitan Life Insurance Company 
Date: Mooday, lune 13, 20112:33:59 PM 

Do YQ!J. consider the aggregation appropriate? 

From: Michelson, Lee (OICJ 
Sent: Monday, June 13, 2011 1:27 PM 
To: Barclay, Lee (OIC) 
Subject: LTCT Rate Increase Requests: Teachers Insurance and Annuity Association of America, TIM­
Cref Life Insurance Company, and Metropolitan Life Insurance Company 

We have received three related LTCI rate increase filings, which the filing company wants us to 

consider together. The supporting exhibits are the same aggregate exhibits in all the filings. The 

policies are similar, and the actuary considers the aggregation appropriate. The filing company is 

Metropolitan Life Insurance Company. It reinsures a block of policies issued by the sister companies 

Teachers Insurance and Annu.ity Association of America and TIAA-CREF Life Insurance Company. 

Some of the policies have actually been assumed by Met. For those it is filing in its own name. For 

the other policies, Met is filing for the issuing companies, with authorization letters. 

Teachers issued policies aver the period 1992-2002. TIAA-CREF issued policies over the period 

2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide. 

There are a total of 983 policies in force in Washington. The filings do not break down the 

Washington number by issuing company. Nor do they say how much of the business has been 

assumed by Met. The policies have had no prior rate increases. The pending request is for a 41% 
rate increase. 

The aggregate experience exhibit supports the requested rate increase. I am willing to file the rate 

increase unless yo11 think that we need some more detailed information. 
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From: 
To: 
Subject 

Date: 

MictJPlson Le IOICl 
Bs:rrlav L- (QI(\ 

LTO Rate loo-ease Requests: Teachers Insurance and Annu1tY Assoc:iaoon of America, TIAA<ret Ufe Insurance 
Company, and Metropdltan Ufe Insurante Ccmpany 
Monday, June 13, 2Dl 1 1:26:51 PM 

We have received three related L TCI rate increase filings, which the filing company wants us to 

consider together. The supporting exhibits are the same aggregate· exhibits in all the filings. The 

policies are similar, and the actua<'/ considers the aggregation appropriate. The filing company is 

Metropolitan Life Insurance Company. It reinsures a block of policies issued by the sister companies 

Teachers Insurance and Annuity Association of America and TIAA-CREF Life Insurance Company. 

Some of the policies have actually be.en assumed by Met. For those it is filing in its own name. For 

the other policies, Met is filing for the issuing companies, with authorization letters. 

Teachers issued policies over the period 1992-2002. TIAA-CREF issued policies over the period 

2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide. 

There are a total of 983 policies in force in Washington. The filings do not break down the 

Washington number by issuing company. Nor do they say how much of the business has been 

assurned by Met. The policies have had no prior rate increases. The pending request is for a 41% 

rate increase. 

The aggregate experience exhibit supports the requested rate increase. I am willing to file the rate 

increase unless you think that we need some more detailed information. 

0 
u 
<n ·c 

" N ,._ ..,. 
~') 

OIC EXHIBIT 3 - Page 17 of 20 ~ 
0 



From: 

To: 
S1.1bject: 

Date: 
Attachments: 

B.s!rday lee (QI[) 

Berendt Beth (O!Q 

F\"I: LTO Rate Increase Requests: Teachers Insurance and Annuity Assooation of Amer.ca, TIAA-Cref 1.Jfe 
Insurance Company, and Metropolitan Life Insurance Company 

Monday, June 13, 2011 3:01:03 PM 
Rf I IO Rate Increase :i.eouest:s Teacher,; Insyranre and Annmty Assoctation of Amenca T..AA-Cref Vfe 
IO$Qrance Comoany and Metrooohjan life ln?t:@nce (omoany msg 

Here's another one on which we'd appreciate your guidance. 
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From: 
To: 

Mid?eJson I e COJC\ 

Barrtav le.: !O!Q 
Subject: RE: LTO Rate tnaease Requests: Tead'lers Insurance and Annuity Association of Amenca, TIAA·Cref Ufe 

Insurance Company, and Metropohtan Ufe Insurance Company 
Date: Monday, June 13, 20112:57:09 PM 

Yes. they are successive policy forms wiih only minor changes. WAC 284-60-040(10 supports 

aggregating them. 

From: Barclay, Lee (OIC) 
Sent: Monday, June 13, 2011 2:34 PM 
To: Michelson, Lee (O!C) 
Subject: RE: LTCI Rate Increase Requests: Teacher.; Insurance and Annuity Association of America, 
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Do Y!J..!i con:;ider the aggregation appropriate? 

From: Michelson, Lee (OIC) 
Sent: Monday, June 13, 2011 1:27 PM 
To: Barday, Lee (OIC) 
Subject: LTD Rate Increase Requests: Teacher.; Insurance and Annuity Association of America, TIAA­
Cref Life Insurance Company, and Metropolitan Life Insurance Company 

We have received three related LTCI rate increase filings, which the filing company wants us to 

consider together. The supporting exhibits are the same aggregate exhibits in all the filings. The 

policies are similar, and the actuary considers the aggregation appropriate. The filing company is 

Metropolitan Life Insurance Company. It reinsures a block of policies issued by the sister companies 

Teachers Insurance and Annuity Association of America and TIAA-CREF Life Insurance Company. 

Some of the policies have actually been assumed by Met. For those it is filing in its own name. For 

the other policies, Met is filing for the issuing companies, with authorization letters. 

Teachers issued policies over the period 1992-2002. TIAA-CREF issued policies over the period 

2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide. 

There are a total of 983 policies in force in Washington. The filings do not break down the 

Washington number by issuing company. Nor do they say how much of the business has been 

assumed by Met. The policies have had no prior rate increases. The pending request is for a 41 % 

rate increase. 

The aggregate experience exhibit supports the requested rate increase. I am willing to file the rate 

increase unless you think that we need some more detailed information. 
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From: 
To: 
Subject: 

Date: 
Attachments: 

H1ch"lson Lee {QjCl 

Hmrichs )!rfia CO!Cl· Onk:!"Di Mary COtCl· HoRand Marnean (Q[Q· Brv:,nt Mike COlCl; Stooer B1anra (OIQ 

LTC Rate Jncrease: Teachers Insurance and Mnuity Association of Amenca, TIAA-CREF life Insurance 
Company, and Metropolitan Life Insurance Company 
'l"lednesday, August 17, 2011 10.03.43 AM 
lrmmod rls 

We are allowing a 41 % rate increase on policy series L TC.02 and L TC.03, issued by Teachers 
Insurance and Annuity Association of America, and L TC.04, issued by TIAA-CREF Life Insurance 
Company. Metropolitan Life Insurance Company administers the policies and has assumed soine of 
them. 

The rate increase will be effective on the policy anniversary following 60 days' notice. 

The company will offer several benefit reduction options in lieu of the rate increase, as well as a 
contingent nonforfei!ure benefit on fapse. 

My spreadsheet listing L TCI rate increases since its inception is attached. 
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