DRISCOLL, LEO
OIC NO. 16-0002 / SIMBA NUMBER 1339824

EXHIBIT 3

Prior OIC Approval of National Experience



From: Barday, Les Q10

To: i 1 )i

Subject: RE: LTOI Rate Increase Requests: Metropolitan Life [nsprance Company, Teadhers Insurance and Annusty
Assoqation of America, and TLAA-CREF Ufe Insurance Company

Date: Wednesday, August 17, 2011 9:25:48 AM

074

From: Michelson, Lee (OIC)

Sent: Wednesday, August 17, 2011 9:11 AM

To: Barday, Lee (OIC)

Subject: LTCI Rate Increase Requests: Metropolitan Ufe Insurance Company, Teachers Insurance and
Annuity Association of America, and TIAA-CREF Life Insurance Company

The 41% rate increase requests for LTCI policies issued by Teachers Insurance and Annuity
Association of America and TIAA-CREF Life Insurance Company, administered and in some cases
assumed by Metropolitan Life Insurance Company, Have aiready been referred to Mike Bryani for
review of the contingant nonforfeiture forms; there were no outstanding rates issues. Today Mike
is approving the forms. Unless you object, | am going to file the rates. The rates should be filed
prompily to keep the forms and rates actions in synch,
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From: Michelson, Log fOICY

To: Bardav, Lee (QJC)

Subject: LTI Rate Increase Requests: Metropolitan Life Insurance Company, Teachers Insurance and Annuity
Association of America, and TIAA-CREF Life Insurance Company

Date: Wednesday, August 17, 2011 9:10:55 AM

The 41% rate increase requesis for LTCI policies isswed by Teachers Insurance and Annuity
Association of America and TIAA-CREF Life Insurance Company, administered and in some cases
assumed by Metropolitan Life Insurance Company, Have already been referred to Mike Bryant for
review of the contingent nonforfeiture forms; there were no outstanding rates issues. Today Mike
is approving the forms. Unless you object, | am going to file the rates. The rates should be filed
promptly to keep the forms and rates actions in synch.
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From: Michekeon, Lea (D)
To: Bryapt, Mike {0I0)

Subject: RE: Metropcfitan Life LTT Rate Increase Filing
Date: Y/ednesday, August 17, 2011 B:38:52 AM
Yes.

From: Bryant, Mike (OIC})

Sent: Wednesday, August 17, 2011 8:39 AM

To: Michelson, Lee (OIC})

Subject: RE: Melropolitan Life LTC Rate Increase Filing

Are those rate filings ready to go? If so, | will approve the forms.

From: Michelson, Lee (OIC)

Sent: Wednesday, August 17, 2011 8:29 AM

To: Bryant, Mike (OIC)

Subject: RE: Metropolitan Life LTC Rate Increase Filing

what about ihe Teachers and TIAA-CREF filings administered by Metropolitan?

From: Bryant, Mike (QIC)

Sent: Wednesday, August 17, 2011 8:25 AM

To: Michelson, Lee (OIC)

Subject: Mezopolitan Life LTC Rate Increase Filing

Lee-

This morning, | notified Metropolitan Life Insurance Company of our approval-
of their LTC form filing, SERFF # META-127151671, related to their proposed
rate increase. In SIMBA, | note that you were prepared to approve the
corresponding rate increase filing, SERFF #META-127151672. Please contact
me if you have any questions — thank you.

Michael Bryant, 1D

Insurznce Policy & Compliance Analyst

Washingion Siaiz Qifice oi the Insurance Commissioner
P.0. Box 40235

Olympia, WA §3504-0255

Phone; (360} 725-7123

Email: vitkeBr@oic.wa.gov

OIC EXHIBIT 3 - Page 3 of 20

OIC 5472 driscoll 3



From: Micheison, Lee (OTC)

To: Bryant, Mike {OIC)
Subject: RE: Metropofitan Ufe LTC Rate increase Filing
Date: Wednesday, August 17, 2011 B:29:15 AM

what about the Teachers and TIAA-CREF filings administered by Metropolitan?

From: Bryant, Mike (0IC)
Sent: Wednesday, August 17, 2011 8:25 AM

To: Michelson, Lee {OIC)
Subject: Metropofitan Life LTC Rate Increase Filing

Lee-

This morning, | notified Metropolitan Life Insurance Company of our approval
of their LTC form filing, SERFF # META-127151671, related to their proposed
rate increase. In SIMBA, | note that you were prepared to approve the
corresponding rate increase filing, SERFF #META-127151672. Please contact
me if you have any questions — thank you. -

Michael Bryant, ID

tnsurance Pohcy & Compliance Analyst

Washington State Office of the Insurance Commussioner
P.0O. Box 20255

Olympia, WA §3504-0255

Phone: (360)725-7123

Email: MikeBr@o1C wa.gov
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From: Michelcon, Lee (QICY

To: Berandt, Beth (OIC); Barday, Lee (OIC)

Subject: RE: LTCI Rate Encrease Requests: Teachers Insurance and Annuity Assodiation of America, TIAA-Cref Ufe
Insurance Company, and Metrapolitan Life Insurance Company

Date: Wednesday, June 22, 2011 1:57:39 PM

| have reierred thesa filings to Mike Bryaat for review of the nonforfeiture endorsemen.

From: Berendt, Beth (OIC)

Sent: Wednesday, June 22, 2011 1:17 PM

To: Barclay, Lee (0IC)

Ce: Michelson, Lee (0IC)

Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America,
TiAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company

0K 1o procead

From: Barcay, Lee (0OIC)

Sent: Monday, June 13, 2011 3:01 PM

To: Berendt, Beth (0IC)

Subject: FW: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America,
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company

Here's another one on which we'd appreciate your guidance.
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From: Zerendt, Beth (OICY

To: Barclay_les (0JC)

Ce: Michelson, {ee (QIC)

Subject: RE; LTCI Rate Increase Reguests: Teachers Insurance and Annuity Assodation of America, TIAA-Cref Lfe
Insurance Company, and Metropolitan Life Insurance Company

Date: Wednesday, June 22, 2011 1:17:22 PM

OX to procead

From: Barday, Lee (OIC)

Sent: Monday, June 13, 2011 3:01 PM

To: Berendt, Beth (OIC)

Subject: FW: LTCI Rate Increase Requests: Teachers Insurance and Annuity Assodiation of America,
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company

Here's another one on which we'd appreciate your guidance.

>
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From: Michelson Les (QIC}

To: Berandt, Beth (QICY:. Barctyy | ee (QIC)

Subject: RE: LTI Rate Increase Requests: Teachers [nsurance and Anniity Assodzbion of Amenca, TIAA-Cref Life
insurance Company, and Metropolitan Uife Insurance Company

Date: Monday, lune 13, 2011 3:42:03 PM

That is what credibility theory is about; using experience of a broadar block than the one being
priced if doing s0 is expected to resuli in a more reliable projeciion. Somsatimes som2 a2ssumpiions
ara basad on indusiry studies. Experience of similar policizs of sister companies is liksly to be more
relevani. OF cousse, it wa think that there may be nonrandom differences that will show up in the
experiznce, we may ask for company experience. | don't see any point in separating policies by
wheiher M2l s an assumpiion reinsurer or just an indemnity reinsurer and adminisirator. We may
want 1o sz 2 brzakdown by issuing company, but | don't think that we actually wani to treat the
companies diiierently. TIAA-CREF is a subsidiary of Teachers. 1 don't think that we want tolet a
company avoid the requirament under WAC 284-60-040(2) 1o combing successive ganeraiions of
similar policy forms by putiing new businass in a subsidiary

From: Berendt, Beth (QIC)

Sent: Monday, June 13, 2011 3:17 PM

To: Michelson, Lee (OIC); Barday, Lee (OIC)

Subject: RE: LTC(I Rate Increase Requests: Teachers Insurance and Annuity Assodiation of America,
TIAA-Cref Uife Insurance Company, and Metropolitan Life Insurance Company

But how do we justify the combination of experience across companies? This makes me very
uncomiortabla — so what am | missing?

From: Michelson, Lee (OIC)

Sent: Monday, June 13, 2011 3:11 PM

To: Berendy, Beth (OIC); Barday, Lee (QIC)

Subject: RE: LTCI Rate Ingease Reguests: Teachers Insurance and Annuity Association of America,
TIAA-Cref Life Insurance Company,.and Metropolitan Life Insurance Company

Yas, the experience is across diiferent companies. We have seen thatin a few other casesin which
sister companias issuad similar policies. The combination is to increase credibility. I wa wani 2
hreakdown by company, wa can ask for ona.

From: Berendt, Beth (OIC)

Sent: Monday, June 13, 2011 3:07 PM

To: Michelson, Lee (QIC); Barday, Lee (OIC) .

Subject: RE: LTCI Rate Ingease Requests: Teachers Insurance and Annuity Assodation of America,
TiAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company

Are they combining experience across different companies and submiiting one exhibit? This isa't
clear to me.

If so how is this accepiable?

From: Michelson, Lee {OIC)
Sent: Monday, June 13, 2011 2:57 PM
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To: Barday, Lee (0iC)
Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America,
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company

Yes, they are surcessive policy forms with only minor changes. WAC 284-60-040{10 supports
aggregating them

From: Barday, Lee (OIC)

Sent: Monday, June 13, 2011 2:34 PM

To: Michelson, Lee (OIC)

Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annulty Association of America,
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company

Do you considar the aggregation appropriate?

From: Michelson, Lee (OIC)

Sent: Monday, June 13, 2011 1:27 PM

To: Barday, Lee (OIC) .

Subject: LTCI Rate Increase Reguests: Teachers Insurance and Annuity Association of America, TIAA-
Cref Life Insurance Company, and Metropolitan Life [nsurance Company

We have received three related LTCI rate increase filings, which the filing company wants us to
consider together. The supporting exhibits are the same aggregate exhibits in all the filings. The
policies are similar, and the actuary considers the aggregation appropriate. The filing cornpanvy 1s
Metropolitan Life Insurance Company. It reinsures a block of policies issued by the sister compantes
Teachers Insurance and Annuity Association of America and TIAA-CREF Life Insurance Company.
Some of the pelicies have actually been assumed by Met. For those it is filing in its own name. For
the other policies, Mei is filing for the issuing companies, with authorization letters.

Teachers issuad policies over the period 1992-2002. TIAA-CREF issued policies over the period
2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide.
There are a toial of 983 policies in force in Washington. The filings do not break down the
Washington number by issuing company. Nor do they say how much of the business has been
assumed by Met. The policies have had no prior rate increases. The panding request is for a 41%
rate increase.

The aggregate experience exhibit supports the requested rate increase. 1 am willing to file the raie
increase unless you think that we need some more detailed information.
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From: Beread:, Bath (0IC)

Ta: Mchetcon, Lee (DIC); Barday bes (OI0)

Subject: RE: LT(CI Rate Increase Requests: Teachers [nsurance and Annuity Assodaton of America, TIAA-Cref Life
Insurarce Company, and Metrepoltan Life insurance Company

Date: Monday, June 13, 2011 3:16:33 PM

Bui how do we jusiiiy the combination of experience across companies? This makes me very
uncomiortabla — so what am | missing?

From: Michelson, Lee (OIC)

Sent: Monday, June 13, 20t1 3:11 PM

To: Berendt, Beth (0IC); Barclay, Lee (0IC)

Subject: RE: LTCI Rate Inaease Requests: Teachers Insurance and Annuity Association of America,
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company

Yes, the experiance is across different companies. We have seen that in a i2w othar cases in which
sister companios issued similar policies. The combination is to increase cradibility. If we want a
breakdown by company, we can ask for ona.

From: Berendt, Beth (0IC)

Sent: Monday, June 13, 2011 3:07 PM

To: Michelson, Lee (OIC); Barday, Lee {OIQ)

Subject: RE: LTCI Rate Increase Requesis: Teachers Insurance and Annuity Assodation of America,
TLAA-Cref Ufe Insurance Company, and Metropolitan Life Insurance Company

Are they combining experience across diiierent companies and submitiing one exhibit? This isn't
clear to me. Co

If so how is this acceprable?

From: Michelson, Lee (OIC)

Sent: Monday, June 13, 2011 2:57 PM

To: Barday, Lee {0IC)

Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America,
T1AA-Cref Life Insurance Company, and Metropolitan Life Insurance Company

Yes, they are successive policy forms with only minor changas. WAC 284-60-040{10 supports
aggregaiing them.

From: Barday, Lee (OIC)

Sent:-Monday, June 13, 2011 2:34 PM

To: Michelson, Lee (OIC)

Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Assodation of Ameri,
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company

Do you consider the aggregaiion aporopriaia?

From: Michelson, Lee (OIC)

Sent: Monday, June 13, 2011 1:27 PM

To: Barday, Lee (0IC)

Subject: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, TIAA-
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Cref Life [nsurance Company, and Metropolitan Life Insurance Company

We have received three related LTCI rate increase filings, which the filing company wanis us to
consider together. The supporting exhibits are the same aggregate exhibits in all the filings. The
policies are similar, and the actuary considers the aggregation appropriate. The fiing company is
Metropolitan Life tnsurance Company. It remnsures a block of policies issued by the sister companies
Teachers Insurance and Annuity Asscciation of America and TIAA-CREF Ufe Insurance Company.
Some of the policies have actually been assumed by Met. For those it s filing in its own name. For
the other policies, Met is fihag for the issuing companies, with authorization letters

Teachers issued policies over the period 1992-2002. TIAA-CREF issued policies over the period
2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide,
There are a total of 983 policies in force in Washington. The filings do not break down the
Washingion number by issuing company. Nor do they say how miuch of the business has been
assumed by Met. The policies have had no prior rate increases. The pending request is for a 41%
rate increase.

The aggregate experience exhibit supports the requested rate increase. | am willing to file the rate
increase unless you think that we need some more detailed information.
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From: Hicheicon 1ea (0I0)

To: Berondt, Beth (QICY: Barday Les (DIC)

Subject: RE: LT Raie Incease Requests: Teachers Insurance and Annuity Assodation of America, TIAA-Cref Life
Insurance Company, and Metropafitan Life Insurance Company

Date: Monday, June 13, 2011 3:11:27 PM

Yzs, ihe experience is across differeni companies. We have seen thai in a few other cases in which
sister companias issuad similar policiss. The combination is to increase crec:bnhty If wewant a
breakdown by company, we can ask ior one.

From: Berendt, Beth (OiC)

Sent: Monday, June 13, 2011 3:07 PM

To: Michelson, Lee (OIC); Barday, Lee (QIC)

Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America,
TiAA-Cref Life Insurance Company, and Metropolitan Life insurance Company

Are they combining experience across difierent companies and submitiing one exhibii? This isn't
clear tome.

b so how is this accapiable?

From: Michelson, Lee (QIC)

Sent: Monday, June 13, 2011 2:57 PM

To: Barday, Lee (QIC)

Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Assodation of Amenca
TIAA-Cref Life Insurance Company, and Metropalitan Life Insurance Company

Yes, they are successive policy forms with only minor changes. WAC 284-60-040{10 supporis
aggregaiing them.

From: Barclay, Lee (OIC)

Sent: Monday, June 13, 2011 2:34 PM

To: Michelson, Lee (OIC)

Subject: RE: LTCI Rate Increase Requests: Teachers Ensurance and Annuity Assodation of America,
TIAA-Cref Life Insurance Company, and Metropalitan Life Insurance Company

Do you consider the aggregaiion appropriata?

From: Michelson, Lee (0iC)

Sent: Monday, June 13, 2011 1:27 PM

To: Barclay, Lee (QIC)

Subject: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, TIAA-
Cref Life Insurance Company, and Metropolitan Life Insurance Company

We have received three related LTC! rate increase filings, which the filing company wants us to
consider togather. The supporting exhibits are the same aggregate exhibits in all the filings. The
policies are similar, and the acivary considers the aggregation appropriate. The filing company is
Metropolitan Life Insurance Company. It reinsures a block of policies issuad by the sister companies
Teachers Insurance and Annuity Association of America and TIAA-CREF Life Insurance Company.
Some of the policies have actually bean assumed by Met. For those it is filing in its own name. For
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the other policies, Met is filing for the 1ssuing companies, with authorization letters.

Teachers issued policies over the period 1992-2002. TIAA-CREF issuec policies over the period
2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide.
There are a total of 983 policies in force in Washington. The filings do not break down the
Washington number by issuing company Nor do they say how much of the business has been
assumed by Met. The policies have had no prior rate increases. The pending requestis for a 41%
rate increase. '

The aggregate experience exhibit supports the requested rate increase. | am willing to file the rate
Increase unless you think that we need some more detalled information.
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From: Berendt, Bath (O[C)

To: Michekon Lee (OIC): Bardlay Lee (OIC)

Subject: RE: LTC Rate Increase Requests: Teachers Insurance and Annuity Assodabon of Amenca, TIAA-Cref Ufe
Insurence Company, and Metropolitan Life lnsurance Company

Date: Monday, June 13, 2011 3:07:24 PM

Are they combining experience across difierani companies and submitiing one exhibit? This isn't
clear (o me.

If s0 how is this accentabla?

From: Michelscn, Lee (OIC)

Sent: Monday, June 13, 2011 2:57 PM

To: Barday, Lee (0IC)

Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America,
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company

Yas, they are successive policy forms with only minor changes. WAC 284-60-040{10 supporis
aggregaiing them.

From: Bardlay, Lee (OIC)

Sent: Monday, June 13, 2011 2:34 PM

To: Michelson, Lee (OIC)

Subject: RE: LTCl Rate Increase Requests: Teachers Insurance and Annuity Assodation of America,
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company

Do you consider the aggregation appropriate?

From: Michelson, Lee (OIC)

Sent: Monday, June 13, 2011 1:27 PM

To: Barday, Lee (0IC)

Subject: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, TIAA-
Cref Life insurance Company, and Metropolitan Life Insurance Company

We have received three related LTCH raie increase filings, which the filing company wants us to
consider together, The supporting exhibits are the same aggregate exhibits in all the {ilings. The
policies are simitar, and the actuary considers the aggregation appropriate. The filing company is
Meiropolitan Life tnsurance Company. It reinsures a block of policies issued by the sister companies
Teachers Insurance and Annuity Association of America and TIAA-CREF Life Insurance Company.
Some of the policies have actually been assumed by Met. For those it is filing in its own name. For
the other policies, Met is filing for the issuing companies, with authorization letzers.

Teachers issued policies over the period 1992-2002. TIAA-CREF issued policies over the period
2001-2004, There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide.
There are a tota) of 983 policies in force in Washingion. The filings do not break down the
Washingion number by issuing company. Nor do they say how much of the business has been
assumed by Met. The policies have had no prior rate increases. The pending request is for a 1%
rateincrease.
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The aggregate experience exhibit supports the requestec rate increase. | am willing to fife the rate
increase unless you think that we need some more detailed information,
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From: Michetson | e (OIC)

To: Barday, Lee fOIC)

Subject: RE: LTCI Rate Ingease Requests: Teachers Insurance and Anmuity Assodation of America, TiAA-Cref Life
' Insurance Company, and Metropobtan Life insurance Company

Date: Monday, June 13, 2011 2:57:09 PM

Yes, they are successive policy forms with onby minor changes. WAC 284-60-040{10 supporis
aggregaiing tham.

From: Barday, Lee (0IC)

Sent: Monday, June 13, 2011 2:34 PM

To: Michelson, Lee (QIC)

Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America,
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company

Do vouy consider the aggregation appropriate?

From: Michelson, Lee {OIC)

Sent: Monday, June 13, 2011 1:27 PM

To: Barday, Lee (OIC)

Subject: LTCI Rate Increase Requests: Teachers Insurance and Annuity Assodiation of America, TIAA-
Cref Life Insurance Company, and Metropolitan Life Insurance Company

We have received three related LTCl rate increase filings, which the filing company wants us 1o
considar together, The supporting exhibits are the same aggregate exhibits in all the filings. The
policies are similar, and the actuary considers the aggregation appropriate. The filing company is
Metropolitan Life Insurance Company. it reinsures a block of policies issued by the sister companies
Teachers Insurance and Annuity Association of America and TIAA-CREF Life Insurance Company.
Some of the policies have actually been assumed by Met. For these it is filing in its own name. For
the other policies, Met is filing for the issuing companies, with authorization letters.

Tzachers issued policies over the period 1992-2002. TIAA-CREF issued policies over the period
2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide.
There are a 1oial of 983 policies in force in Washington. The filings do not break down the
Washington number by issuing company. Nor do they say how much of the business has been
assumed by Meat. The policies have had no prior rate increases. The pending request is for a 41%
rate increase.

The aggregate experience exhibit supports the requested rate increase. | am willing to file the rate
increase unless you think that we need some more detailed information.
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From: Barday, Lee (QICY

To: Michetson Lee (QIC)

Subject: RE: LTCT Rate increase Requests: Teachers Insurance and Annuity Association of America, TIAA-Cref Life
Insurance Company, and Metropolitan Life Insurance Company

Date: Monday, June 13, 2011 2:33:59 PM

Do you consider the aggregation appropriate?

From: Michelson, Lae (0OIC)

Sent: Monday, June 13, 2011 1:27 PM

To: Barday, Lee (0IC)

Subject: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, TIAA-
Cref Life Insurance Company, and Metropolitan Life Insurance Company

We have raceived three related LTCI rate increase filings, which the filing company wants us to
consider together. The supporting exhibits are the same aggregate exhibiis in all the filings. The
policies are similar, and the actuary considers the aggregation appropriate. The filing company is
Metropolitan Life Insurance Company. It reinsures a block of pelicies issued by the sister companies
Teachers Insurance and Annuity Association of America and TIAA-CREF Life Insurance Company.
Some of the policies have actually been assumed by Met. For those it is filing in its own name. For
the other policies, Met is filing for the issuing companies, with authorization letters.

Teachers issued palicies over the period 1992-2002. TIAA-CREF issued policies over the period
2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide,
There are a total of 983 policies in force in Washington. The filings do not break down the
Washington number by issuing company. Nor do they say how much of the business has been
assumed by Met. The policies have had no prior rate increases. The pending reguest is for a 41%
rate increase.

The aggregate experience exhibit supports the requested rate increase. | am willing io file the rate
increase unless you think that we need some more detailed information.
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From: ichel f0{Ch

Teo: 2o (QIC)

Subject: LT Rate Increase Requests: Teachers Insurance and Annuily Associabon of America, TIAA-Cref Life [nsurance
Company, and Metropolitan Life insurance Company

Dats: Monday, Juna 13, 2011 1:26:51 PM

We have received three related LTCI rate increase filings, which the filing company wanis us 10
consider together. The supporting exhibits are the same aggregate exhibits in all the filings. The
policies are similar, and the actuary considers the aggregation appropriate. The filing company is
Metropolitan Life Insurance Company. it reinsures a block of policies issued by the sister companies
Teachers Insurance and Annuity Association of America and TIAA-CREF Life Insurance Company.

Some of the policies have actually been assumed by Met. For those it is filing in its own name. For _

the other poficies, Met is filing for the issuing companies, with authorization letters.

Teachers issued policies over the period 1992-2002. TIAA-CREF issued policies over the period
2001-2004. There are 28,293 Teachears policies and 10,821 TIAA-CREF policies in force nationwide.
There are a total of 983 policies in force in Washingion. The filings do not break down the
Washington number by issuing company. Nor do ithey say how much of the business has been
assumed by Met. The policies have had no orior rate increases. The pending réquesz isforadi1%
rate increase.

The aggregate experience exhibit supports the requesied rate increase. | am willing to file the rate
increase unless you think that we need some more detailed information.
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To: Berenct, Beth (OIC}

Subject: FW: LTI Rate Increase Requests: Teachers Insyrance and Annuity Assoaation of Amenca, TIAA-Cref Life
insurance Company, and Metropolitan Life Insurance Company

Date: Monday, June 13, 2011 3:01:03 PM

Attachments: 3 ease p 2

Here’s another one on which we'd appreciate your guidance.
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From: Michelsgn, Lee (QICY

To: Barday, Lee (Q[C)

Subject: RE: LTQ Rate Increase Requests: Teachers Insurance and Annuity Assodiation of Amenca, TIAA-Cref Life
insurance Company, and Mevuopobtan Ufe Insurance Company

Date: Monday, June 13, 2011 2:57:09 PM

Yes, they are successive nalicy forms with only minor changes. WAC 234-60-040(10 supporis
aggregating them.

From: Barclay, Lee {OIC)

Sent: Meonday, June i3, 2011 2:34 PM

To: Michelson, Lee (0IC)

Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Assodation of America,
TIAA-Cref Life Insurance Company, and Metgopolitan Life Insurance Company

Do vou consider the aggragation appropriaie?

From: Michelson, Lee {OIC)

Sent: Monday, June 13, 2011 1:27 PM

To: Barcdlay, Lee (0IC)

Subject: LT Rate Increase Requests: Teachers Insurance and Annuity Association of America, TIAA-
Cref Life insurance Company, and Metropalitan Life Insurance Company

We have receivad three relaied LTCI rate increase filings, which the filing company wants us to
consider together, The supporting exhibits are the same aggregate exhibits in all the filings. The
policies are similar, and the actuary considers the aggregation appropriate. The filing company is
Metropolitan Life Insurance Company. 1t reinsures a block of policies issued by the sister companies
Teachers Insurance and Annuity Association of America and TIAA-CREF Life Insurance Company.
Some of the policies have actually been assumed by Met. For those it is filing in its own name. For
the other policies, Met is filing for the issuing companies, with authorization letiers.

Teachers issuad policies over the period 1992-2002. TIAA-CREF issued policies over the period
2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide.
There are a total of 983 policies in force in Washington. The filings do not break down the
Washingion number by issuing company. Nor do they say how much of the business has been
assumed by Met. The policies have had no prior rate increases. The pending request is for 2 41%
raie increase.

The aggregate experience exhibit supports the requested raie increase. | am willing to file the rate
increase unless you think that we need some more detailed information.
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From: Michelson, Lee (QIC)

To: Hrgchs, Jufia (O1C); Chdders Mary (DICY; Holland, Maryean (OICY; Bryvant, Mike (OIC); Stoaer. Banca (OIC)

Subject: LTCT Rate Increase: Teachers Insurance ang Annurty Associatton of Amenca, TIAA-CREF Life Insurance
Company, and Metropolitan Ufe Insurance Company

Date: Wednesday, August 17, 2011 10.03.43 AM

Attachments: frermmod. ds

We are allowing a 41% rate increase on policy series LTC.02 and LTC.03, issued by Teachers
Insurance and Annuity Association of America, and LTC.04, issued by TIAA-CREF Life Insurance
Company. Melropolitan Life insurance Company administers the policies and has assumed some of
them.

The rate increase will be effeclive on the policy anniversary following 60 days’ notice.

The company will offer several benefit reduction options in lieu of the rate increase, as well as a
contingent nonforfeiture benefil on fapse.

My spreadsheet listing LTCI rate increases since its inception is attached.
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