DRISCOLL, LEO
OIC NO. 16-0002 / SIMBA NUMBER 1339824

EXHIBIT 11

EXH 11 - 12/15/14 Driscoll's 2nd Dec!



STATE OF WASHINGTON
OFFICE OF THE INSURANCE COMMISSIONER
Docket No. 14-0187

LJD DECLARATION #2

The undersigned Leo J. Driscoll declares as follows:

I am over the age of 18 years and make this declaration on my personal
knowledge. | am competent to testify to the matters stated herein. This declaration
relates to the subject matter of the application dated September 15, 2014 (received
by the Hearings Unit September 19, 2014) that | submitted to the Washington State
Insurance Commissioner seeking adjudicative proceedings as to four (4) related
counts, now pending in the Hearings Unit, Docket No. 14-0187.

1. APPLICANTS EXHIBIT 1 submitted herewith consists of true copies of 17 e-mails
provided to me by OIC in response to my public records request of QIC and that
are also included in OIC Exhibit 3 that has been submitted in these proceedings. |
have labelled them #1 to # 17, in the sequence in which they were sent by OIC
personnel on June 13, 2011 (e-mails #1 to #8), June 22, 2011 {e-mails #8 and
#10), and August 22, 2011 (e-mails #11 to #17).

2. APPLICANTS EXHIBIT 2 submitted herewith consists of my public records
requests made to OIC July 7, 2014 and July 25,2014.

3. [Deleted]

4. APPLICANTS EXHIBIT 4 submitted herewith consists of legible copies of
Schedules |, Il, & Ill that are attached to and are part of of the June 6.2011
Actuanial Memorandum submitted to QIC in support of the rate increase for the
series LTC,04(WA) Policy forms.

5. APPLICANTS EXHIBIIT 5 submitted herewith consists of true copies of each and
all of the written correspondences that are referenced and described in Count 2 of

the application.

6. APPLICANTS EXHIBIT 6 submitted herewith consists of the first seven pages of
matenials in OIC Tracker file #230615.
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9.

APPLICANTS EXHIBIT 7 submitted herewith consists of a copy of letter dated
9725/1998 from actuary Larry Scheinson to OIC pertaining to rate filing for the
series LTC.03(WA) policy forms issued by TIAA.

APPLICANTS EXHIBIT 8 submitted herewith consists of a copy of a letter dated
May 30, 2000, from actuary Larry Scheinson to OIC pertaining to rate filing for the
series LTC.04(WA) policy forms issued by T-C Life.

{Deleted]

10. APPLICANTS EXHIBIT 10 submitted herewith ;:onsists of a copy of the changed

*Policy Schedule” form delivered by MetLife for the policy of Leo J. Driscoll issued
in 2002 that identifies the new, changed “Effective Date of this Schedule” as
August 1, 2012. The form is identical the to a form which was delivered by MelLife
for the policy of Mary T. Driscoll, except for name

11.. Nether form identifies the name of the Insurer or the policy number.

12. APPLICANTS EXHIBIT 11 submitted herewith consists of copies of excerpts from

the February 2002 study report commissioned by AARP and conducted by The
Lewin Group, entitled “Long-Temm Care Insurance: An Assessment of States’
Capacity to Review and Regulate Rates”.

| declare under penalty of perjury under the laws of the state of Washington tﬁat the
foregoing is true and correct.

Signed by me on December /5 , 2014, in Spokane County, Washington.
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APPLICANTS EXHIBIT 1

DOCKET # 14-0187
(Copies of OIC e-mails #1 to #17)
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APPLICANTS EXHIBIT 1
OIC E-Mail in Chronological Order and numbered #1 to #17

(Cut and Paste Transfers from OIC Exhibit 3, Docket No. 14-0187)

From: Michelson, Lee (OIC) #1

Sent: Monday, June 13, 2011 1:27 PM

To: Barclay, Lee (OIC

Subject: LTQ Rate Increase Requests: Teachers Insurance and Annuity Association of America, TIAA-
Cref Life Insurance Company, and Metropolitan Life Insurance Company

We have received three related LTCI rate increase filings, which the filing company wants us to
consider together. The supporning exhibits are the same aggregate exhibits in all the filings. The
policies are similar, and the actuary considers the aggregation appropriate. The filing company is
Metropotitan Life Insurance Company. [t reinsures a block of policies issued by the sister companies

Some of the policies have actually been assumed by Met. For those it is filing in its own name. For
the other policies, Met is filing for the issuing companies, with authorization letters.

Teachers issued policies over the period 1992-2002. TIAA-CREF issued policies over the period
2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide.
There are a total of 983 policies in force in Washington. The filings do not break down the
Washington number by issuing company. Nor do they say how much of the business has been
assumed by Met The policies have had no prior rate increases. The pending request is for a 41%

rate increase. )

The aggregare experience exhibit supports the requested rate increase. [ am willing to file the rate
increase unless you think that we need some mare detailed information.

From: Barclay, Lee (OIC) #2

Sent: Monday, June 13, 2011 2:34 PM

To: Michelson, Lee (OIC)

Subject RE: LTCI Rate [ncrease Requests: Teachers Insurance and Annuity Association of America,
TIAA-Cref Ufe Insurance Company, and Metropolitan Life Insurance Company

Do vou consider the aggregation appropnate?

From: Michelson, Lee (OCY) #3

To: Barclay, Lee (QCD

Subject RE: LTCI Rate Increase Requests: Teachers Insurance arid Annuity Association of America, TIAA-Cref Life
Inswrence Company, and Metropolitan Life [nsurance Company

Date: Monday, June 13, 2011 2:57.09 PM

Yes, they are successive policy forms with only minor changes. WAC 284-60-040(10 supports
aggregating them.

OIC EXHIBIT 11 - Page 4 of 54



From: Barclay, Lee (QIC) — #4

Sent: Monday, June 13, 2011 3:01 PM

To: Berendt, Beth (OIC)

Subject: FW: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America,
TtAA-Cref Life Insurance Company, and Metropolitan Life [nsurance Company

Here's another one on which we'd appreciate your guidance.

From: Berendt, Beth (0iC) #5

Sent: Monday, June 13, 2011 3:07 PM

To: Michelson, Lae (OIC); Barclay, Lee (OIC)

Subject: RE: LTC! Rate Increase Requests: Teachers Insurance and Annuity Association of America,
TLAA-Cref Life lnsurance Company, and Metropolitan Life lnsurance Company

Are they combining experience across different companies and submitting one exhibit? This isa't
clear to me.

If so how is this acceptable?

From: Michelson, Lee (CIC) #5

Sent: Monday, June 13, 2011 3:11 PM

To: Berendt, Beth (OIC); Barclay, Lee (OiC)

Subject: RE: LTCI Rate Increase Requests; Teachers Insurance and Annuity Association of America,
TIAA-Cref Life Insurance Company, and Metropalitan Life [nsurance Company

Yes, the experience is across different companies. We have seen that in a few other cases in which
sister companies issued similar policies. The combination is o increase credibiliry. If we want a
breakdown by company, we can ask for one,

From: Berendt, Beth (OIC) #7

Sent: Monday, June 13,2011 3:17 PM

To: Michelson, Lee (OIC); Barclay, Lee (OIC)

Subject: RE: LTQ Rate Increase Requests: Teachers Insurance and Annuity Association of America,
TLAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company

But how do we justify the combination or experience across companies? This makes me very
uncomfortable - so what am | missing?
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From: Michelson_Lee (QIC) #8

Jo:  Berendt Beth (OIC): Barclay, Lee (Q]C)

Subject: RE: LTCI Rate Increase Requests: Teachers [nsurance and Annuity Association of Amenca, TLAA -Cref Life
Insurance Company, and Metropolitan Ufe Insurance Company

Date: Monday, June 13, 201} 3:42:03 PM

That is what credibility theory is about: using experience of a breader block than the one being
priced if doing 5o is expected to result in a more reliable projection. Sometimes some assumptions
are based on industry studies. Experience of similar policies of sister companies is likely to be more
relevant. Of course, if we think that there may be nonrandom differences tha will show up in the
experience, we may ask for company experience. | don't see any point in separating policies by
whether Met is an assumption reinsurer or just an indemnity reinsurer and administrator. We may
want to see a breakdown by issuing company, but 1 don't think that we actually want to treat the
companies differently. TIAA-CREF is a subsidiary of Teachers. I don't think that we want to let a
company avoid the requirement under WAC 254-60-040(4)} to combine successive generations of
similar policy forms by putting new business in a subsidiary.

From: Berendt, Beth (OIC) #9

TQ: Barclay, Lee (OIC)

Cc: Michelson. Lee (OIC)

Subject: RE: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America,
TIAA-Cref Life lnsurance Company, and Metropolitan Life [nsurance Company

Date: Wednesday, June 22,2011 1:17:22 PM

OK to proceed

From: Michelson Lee (OIC) #10

To: BereadL Beth (OIC): Barclay Lee (OIC)

Subject: RE: LTCI Rate Increase Requests; Teachers Insurance and Aaonuity Association of America, TLAA-Cref Life
Insurance Company, and Metropolitm Life Insurance Company

Date: Wednesday, June 22,2011 1:57:39 PM

I have referred these filings to Mike Bryant for review of the nonforfeiture endorsement.

OIC EXHIBIT 11 - Page 6 of 54



From: Bryant, Mike (OIC) #11
Sent: Wednesday, August 17, 2011 8:25 AM

To; Michelson, Lee (OIC)

Subject: Metropolitan Life LTC Rate Increase Fling

Lee-

This moming, I notified Metropolitan Life Insuracce Company of our approval
of their LTC form filing, SERFF # META-127151671, related to their proposed
rate increase. In SIMBA, [ note that you were prepared to approve the
corresponding rate increase filing, SERFF #META-127151572. Please contact
me if you have any questions - thank you.

Michael Bryant, JD

Insurance Policy & Compliance Analyst

Washington State Office of the Insurance Commissioner
P.O. Box 40255

Olympia, WA 93504-0255

Phone: (350) 725-7123

Email: MikeBr@oic. wa.gov

From: Mickelson, Lee (OIC) #12
Sent: Wednesday, August 17, 2011 8:29 AM

To: Bryant. Mike (OIC)

Subject RE: Metropolitan Life LTC Rate Increase Filing

What about the Teachers and TIAA-CREF filings administered by Metropolitan?

From: Bryant, Mike (OIC) #13
Sent: Wednesday, August 17, 2011 8:39 AM

To: Michelson, Lee (OIC)

Subject: RE: Metropolitan Life LTC Rate Increase Filing

Are those rate filings ready to go? If so, { will approve the forms.

From: Michelson, Lee #14
To: Bryant, Mike

Subject: RE; Metropolitan Life LTC Rate Increase Filing

Date: Wednesday, August 17. 2011 8:38:52 AM
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Yes.

From: Michelson, Lee (OIC) #15

Sent Wednesday, August 17, 2011 9:11 AM

To: Barclay, Lee (OIC)

Subject: LTCI Rate Increase Requests: Mewropolitan Life Insurance Comnpany, Teachers Insurance and Annuity
Association of America, and TLAA-CREF Life Insurance Company

The 41% rate increase requests for LTC] policies issued by Teachers Insurance and Annuity
Association of America and TIAA-C REF Life insurance Company, administered and in some cases
assumed by Metropolitan Life Insurance Company, Have already been referred to Mike Brvant for
review of the contingent nonforfeiture forms; there were no outstanding rates issues. Today Mike

is approving the forms. Unless you object, ] am going to file the rates. The rates should be filed
promptly to keep the forms and rates actions in synch.

From: Barclay, Lee (OIC) #16

To: Michelson. Lee {OIC)

Subject RE: LTCI Rate Increase Requests: Metropolitan Life Insurance Company, Teachers Insurance and
Annuity Association of America,, and TIAA-CREF Life lasurance Company

Date: Wednesday, August 17, 2011 9:25:48 AM

OK

From: Michelson. Lee (OIC) #17

To: Hinrich Jula O!C); Childers Mary (OIC); Holland Marnean (O10: Bryant, Mike (OIC) Stoner. Bianca (OIC)
Subject: LTCI Rate [ncrease: Teachers [nsurance and Annuity Association of America, TTAA-CREF Life [nsurance
Company, and Metropolitan Life [nsurance Company

Date: Wednesday, August 17,2011 10.03.43 AM

Anachments; (illegible)

We are allowing a 41% rate increase on policy series LTC.02 and LTC.03, issued by Teachers
Insurance and Annuity Association of America, and LTC.04, issued by TLAA-CREF Life Insurance
Company. Metropolitan Life Insurance Company administers the policies and has assumed some of
them.

The rate increase will be effective on the policy anniversary following 60 days” notice.

The company will offer several benefit reduction options in lieu of the rate increase, as well as &
contingent nonforfeiture benefit on lapse.

My spreadsheet listing LTCI rate increases since its inception is attached.
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APPLICANTS EXHIBIT 2

DOCKET # 14-0187
(Public Records Requests made of OIC by Leo Driscoll)
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July 7, 2014

Office of the Insurance Commissioner
Public Records

PO Box 40255

Olympia, WA 98504-0255

Ladies and Gentlernen:

This is request made under the Washingion Public Records Act for disclosure of OIC records
as to processing and disposition made by QIC of a premium rate-increase request submirtted to
OIC in 201! pertaining o a specified individeal long-term care insurante policy form issued
in WA during 2001 1o 2004

My name js Leo Driscoll.

My residence and mailing eddress: 4511 E. North Glenngrae Ln, Spokane, WA 99223.
My E-Mail address: olcod | @msp.com

My Telephone number: (509) 747 7468

Explanation of Enclozures:  Enclosed are photocopies of two pages of a seven page SERFF
generated record, i.c., the O1C Ste Tracking Number 230615 recard, relating to OIC
processing and disposition of a premium rate increase request for the subject individual long-
lerm care insurance policy form.  The OIC records which | seek from OIC, if aay such
records exisy, relaze to matters appearing on either one or the other of those two enclosed

pages.

For case of reference, | have marked the first enclosed page with the letter “A™. Information
on thai page identifies the insurer, “TIAA-CREF Life Insurance Company™, and the “Project
Name/Number” of the record The “Filing at a Glacce” portion of that gage presents
information in three columns. The following items appear sequentially in the third column:

“State: Washington™: “State Tr Num; 2306157, “State Status: Filed™;
“Reviewer: Lee Michelson™; “Disposition Dare: 08/17/20117
“Disposition Date: 10/1672011™.

I have marked the second enclosed page of the 230615 record with the letter “B”. The
“Correspondence Summary” portion of that page includes these items and entries under the

heeding “Dispositicns”
Status Created By Created On  Date Submitted

Fited  Lee Michelson 08/1772011 08/17/2011
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Desaription of Pubfic Reegrds Sought by this request: 1 request disclosure and production of a true
and complete copy of the following records if any such exist:

A. Each and every writing, note, report, memorandum, and/or record of any kind, i
any, made by any OIC representative in the course of QIC review, and/or as a resuft
of OIC review, of the premium rate-increase reques! that was submitted to OIC June
10, 2011 and that is the subject matter of the enclosed “Filing at a Glance” segment
of the SERFF Washington State Tracking Number 230615 record, inchuding any
pertaining to review thereof made by OIC’s Lee Michelson who is listed in that
segment {see the enclosed page that 1 have marked "A”).

B. Any writing, report, and/or communication, if any, authored by or authorized by
OIC representative Lee Michelsan, that was submitted to OIC personnel or to any
other party by OIC representative Lee Michelson (or was filed in OIC's records) on or
about August 17, 2011, as is of as may be referenced in or by the “Comespondence
Summary” segment of the SERFF Washington State Tracking Number 230615
record (sae the enclosed page that | have marked *B”).

I fook forward to your reply and advice,

Leo Driscolt
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SERFF l:ﬂtEI'Hﬂ" MITA-127150314 Srome: Fexbingron A
Fliry Canxxy: TLU-CREF Uil ixmravy Coarpr==y Sy Trocking Atrder: 230613

| Compwry Troctisg shambers  BF11-17 TL (TCAIFE - RATED OO

ot LTCDS Loy Tom Cars - Other Sad-TOR: LICoa.000 Lorg Terw Cary - Oty
Procha Ne=e lorg Teom Care bawence l
Profect NorwNunber: LLULOA TCLW LB TL (TC LD )

‘Filing at a Glance

Company: TIAA-CREF Lifa Insurance Company
Product Name: Long Term Care Insurance SERFF Tr Nurm: META-127160316 Strs: Washinglon, -

TOI: LTCO6 Long Term Care - Other SERFF Status: Closed-Filed (State Tr Numt 230815 :

Sub-TOk LTCO6.000 Long Term Care - Other  Co Tr Num: W11-27 TL (TC-LIFE - St's Statrs: Fled
RATES) CC

Fitng Type: Rate Reviewer(s): Lee Micheison

Authors: Sandra fennatt, Ruth Disposdion Dats: 02/17/2011

Rivera, Linda Witams, Cherise

CriZenden

Dats Submitted: 06/10/2011 Disposition States: Fited
Imaterneriston Date Requestad: Implementaton Date: 1041672011
Stae Fing Description:
General Information
Proiec: Name: LCUL 04-TCL Status of Fing in Domicile: Pending
Project Nurmber. WH1-27 TL (T-C LIFE) Date Approved in Domicie:
Requesizd Filing Mode: Review & Approval Domicle Statss Comments:
Explanaion for Combination/Other: Market Type: Individual
Subrmtiasion Type: New Subimlssion Individual Market Type:
Ovesral Rate Impact Fillng Statws Changed: 0&/17/2011

State Stanss Changed: 08/17/2011

Deemer Date: Created By: Ruth Rivera
Subntted By: Cherise Critanden Cormesponcing Fiing Tracking Number:

Fifing Description:
This Is a premium rate schedule increass fiing for individual long-term care insurance polcies. Please see our filng
letter for detads,

Company and Contact

Filing Centact Information
willtam 0. Witson, Staft Anatyst
501 Routs 22 S08-253-2260 {Phone)

PDF Plorling for SERST Trocking Mesther META-1171303168 Generoed QU/IP201 1 04201 PM
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SERFF Troctiog Namber: META-127150316 Sy Fentingrr
ety Commzry: THAA-CREF Life bmroree Cormpey Suty Trackieg Muesher: vodis

s Compuey Troding Meaier-  W11-11 TL (TC-LIFE - RATE) CC

~ rox LTTDS Lowg Torm Core - Ocher S TOH: LTCOS.000 Lang Terw Core - Other
Proceey Newa: Lexg Toros Core boroze
Project Nasw/Nomber: LCUL 0¢-TCLAY1 .21 TL (T-C LIFR)

Correspondence Summary

Dispositions
Sttus Crexted By Cruztad On Date Submitted
Filed Loo Michelson " oanrrots 081772011

POF Pixiion for SERF¥ 1racking Mxxter META-117130318 Genercerd GV 182011 04212 Pld
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Page 1 of 3

Leo Driscall

Fruo: "Leo Driscnf]l” <gleod1
Date: Friday, July 25,2014 1128 AM

To: “Ferrell, Stephenis (0IC)* <SxphrisFROIC. WA GOV>
Sobjecrt:  Re: Public reconds requesy

Thank you for your July 24, 2014 response to my Publfic Records Act Disclosure Request dated July 7,
2014,

I now respectfully request that O1C disdose and provide to me a copy of the following described
additional writings and records, if any exist, that are now in the possession, custody, and/or control of
olC:

Each and every notice, writing 2nd or item of correspondence and/or communication in whatever
form, and copy and/or record thereof, that was communicated by the Insurance Commissioner, or by
any employee, representative, or designate of the Commissioner, to Metropolitan Life Insurance
Company and/or to TIAA-CREF Life Insurance Company, that in substance and effect advised and/or
Bave notice that an extension of ime was needed for consideration of the request for the 41% increase
in premium rates that was submitted to QIC June 10, 2011, and that Is the subject of SERFF Tracking
Number 127150316, State Tracklng Number 230615, together with any reply or response thereto
received by OIC from either or both of those companies.

Thank \-rou for your courtesy and assistance

Leo Driscoll

From: ferrell, Stephania (QJCY

Sent: Thursday, July 24, 2014 8:37 AM
To: Lea Driscoll

Subject: RE: Publid remrds request
Good moming,

Altoched please find {fing trocker number 230415, including all related documents assodialed

with ihis filng.

wihih ihis response your request s considered complete.
tf you have any questions or require cddilional assistance, please lat me know,

Slephanie Ferrell

Foms and Records Anclyst 3

Public Records

washington Staie Office of the insurance Commissicner

20O Box 20255

Olympia, WA 98504-0255

3460.725.7005 | Sleschanief@oic.wa.qov | wwww.injurgnce.wo.gov

772512014
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APPLICANTS EXHIBIT 4

DOCKET NO. 14-0187
(Legible copies of Exhibits |, I, & Il

of Actuarial Memorandum dated June 6, 2011)
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APPLICANTS EXHIBIT 5

DOCKET # 14-0187

(Correspondences pertaining to reques: for documentary information
requested of T-C Life by Leo and Mary Driscoll)
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Leo and Mary Driscoll
4511 £ North Glenngrae Ln.
Spokane, WA 99223

September 29, 2012

TIAA-CREF Life Insurance Company
Long-Term Care Department

730 Third Avenue

New Yorx, NY 10017-3206

Metropofitan Life Insurance Company

Administrater for TIAA-CREF Life insurance Company
P.Q. Box 737

Westport CT 06881-0937

Re: TIAA-CREF Life Insurance Company Long-Term Care Insurance Pglicies Nes.
09852450 and 09852488 issued to Leo J. Driscoll and Mary T. Driscol), respectively

Ladies and Gentlemen:

As ingureds, we are affected by the premium rates for our above-identified policies,
increases of which were made in 2011 by TIAA-CREF Life Insurance Company ("T-C Life")
and by its’ Administrator for such polices, Metropolitan Life Insurance Company ("MetLife”).

Pursuant to the provisions of RCW 48.19.300, we request that T-C Life fumnish (or cause to
be furnished) to us a single copy of each of the itemns that are listed in the attachment, each
of which items are pertinent to the rates thal affect us. We also address this letter to MetLife
tor informational purpeses and coondination appropriate to responding to this request

Please inform us whether the items requested are available In electronic form. if so, please
g-mail a copy of each requested item to the undersigned Leo Driscoll at otecd i@msn.com

If any items are not available in electronic form, please mail paper copies to us by U.S. mai
at our above fisted residence address. We will make payment by check of your reasonable
charges for furnishing the information. Please inform us as to that amount

Thank you for your courtesy and cooperation in responding to this request.
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Two - e Alta t to Driscoll lefter dated Soptember 29, 2012 to T. ife and Metli
Alll iterns listed below were filed with the Office of the Insurance Commissioner ("OIC") of
the state of Washington but are not available to us there. The actuarial memorangum dated
June 6, 2011 filed by MetiLHe in support of the 41% rate increase that has been
implemented for our palicies makes it evident that the items listed below include information
that is pertinent to our rates, as follows:

The first two items fisted below seek information as to our palicy forms, the LTC.04
Policy Formn Series which T-C Life issued from 2001 to 2004. The remaining items seek
information pertaining to two (2) earlier series of policy forms, i.e., the LTC.02 and LTC.03
Pdlicy Formn Series that were issued by a different insurer than ours, reportedly the parent
company of T-C Life. The June 6, 2011 actuarial statement says in substance and effect
that MetLife and T-C Life have bundled the three series of forms together “as one biock of
business® for purposes of implementing the 41% rate increase, each of the three having
been deemed by them to be within the same “premium class” for such purpose Thus all
three of those series of formns afiect the rates of our policies and each item of information
fisted below is information that is relevant and pertinent to those rates within the meaning of

RCW 48.19.300.

The items of information that we request our insurer to fumish to us are these:

1. Application(s) and actuarial memoranda that were submitted to OIC in gaining
approval of the initial rates of the LTC.04 Policy Form Series (including TCL-LTC.04
(WA) Ed.4RI0 Poficy Fomm including any riders or endorsements approved for Issue
with that poficy form.

2. Application(s). forms, and other writings submitted to OIC for purposes of gaining
approval of the form of the LTC.04 Policy Form Series.
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Applications, Rate Filing materiats, and actuarial memoranda that were submitted to
OIC in refation to and in support of the initial rates of the LTC.02 Policy Farm Series,
including those for each of the following policy forms:

LTC-WA G2 Ed 2-94 LTC-E-WA 02 Ed. 4-97
LTC-E-WA02 Ed. 2.4 QLTC-WA 02 Ed. 4-97
LTC-WA. 02 Ed. 497 QLTC-E-WA.02 Ed. 4-97

Including any riders or endorsements approved for issue with any of those,

. Application(s), forms, and other writings submitted to QIC for purposes of gaining

apprava!l of the form(s) of the LTC.02 Policy Form Series,

Application(s), Rate Filing materials, and actuarial memoranda submiited to OIC in
relation to and in support of the initial rates of the LTC.03 Policy Form Series,
including for the foRowing policy form({s): LTC.03 (WA) including any riders or
endorsements approved for issue with that policy.

Application(s), forms, and other writings submitted to OIC for purposes of gaining
approval of the form of the LTC.02 Policy Form Series.

Application(s), Rate Fililng materials, and actuarial memoranda submitted to OIC in
relation to and in support of the rete reduction for Policy form series LTC.02 (as
referenced at paragraph no. 18, page 6 of the June 6, 2011 actuarial memorandum).

Bfiternetc  ProgeeBuie
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Metropelitag Life lnmrut; Cozmpany ) MetLI fe

a3 [nearer or sdministrator* far TLAA-CREF Life
Iosurance Company acd Teachers Insarance and
Azonlty Association of Americs

Long-Term Care

P.0. Box 990028

Hardord, CT 05199-0023

November 14, 2012

Leo J. Driscoll

Mary T. Driscoll

4511 E. North Glenngree Ln.
Spokane, WA 99223

Re:  Policy Number: 09852450 for Leo J. Driscoll
Policy Number: 09852468 for Mary T. Driscoll

Dear Mr. and Mrs. Driscoll:

We are writing in response to your lester dated 9/29/2012 that is addressed to Metropolitan Life
Insurance Comparty (“Matlife™) and TIAA-CREF Life Insurance Company (“T-C Life™). In
your letter you requested copies of the applications, actusrial memoranda, and forms involving
the approval of the initial rates and forms for the T-C Life Long-Term Care policies currently
administered by MeLife.

Per your request, we have enclosed the following docurnents for your review:

LTC.04 Policy Form Series
1. Washington 04 Forms, Rates, and Approval
2. Washington 04 Amendmenty, Correspondentce

We note that you have requested thar T-C Life provide you the documents listed in your letter
pursuant to RCW 48.19300. This statute, though, does not apply to disability insurance as stated
in RCW 48.19.010. Under Washington law, long-term care insurance is & form of disability
insurance as prescribed io RCW 48.11.030. Accordingly, the starute cited in your letter is
inapplicable here, and as such, T-C Life is not required under Washington law to send you the
doanm.ents requested in your lester.

We appreciate the opportunity to address your concerns. For assistznce with any questons about
your coverage you may contect MetLife Customer Service at 1-883-748-4824. Our Customer
Service Representatives are available Monday through Friday 8:00 am. 10 11:00 p.m. EST.

Sincerely,

Qbumu-%ﬂw

Laura H. Gilbertson
Client Liaison
MetLife Loag-Term Care

* Merepeliam Life Innaenee Comprusy ("Melife™)} is the Brerer only for these TIAA-CREF Life lenuranes Cormpany (T-C
Life™) oxd Teachvens losorence £ Anmrriny Anocivion of America (“TEAA™) policybalders who have seeped the tresfer of
teir Locg-Tarm Care coversge © Malife Mebife iy the sdmiistestor for all other T-C Life and TIAA policyboldert
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Leo and Mary Driscol)
4511 E. North Glenngrae Ln.
Spokaze, WA 99223

January 8, 2013

TIAA-CREF Life Insurance Company
730 Third Avenue
New York, NY 10017-3206

Atten: Long-Termn Care Insurance

n Lite tnsurance Company
Administrator for TIAA-CREF Life Insurance Company
P.0O. Box 737
Westport, CT 06881-0937

Atten: Laura H. Gilbertson, Long-Term Care

Re: TIAWA-CREF Life Insurance Company Long-Term Care Insurance (L.TCI) Palicies Nos.
08352450 and 08852468 issued to Leo J. Driscoll and Mary T. Driscoll, respectively

Ladies and Gentlermen:

This leiter relates to the Metlife 11/14/12 letter response (with enclosures) to our 9/29/12
letier request for information from T-C Life (with attachment) that is pertinent to the rates of
our above<referenced LTCI poficles. Our request was made pursuant to RCW 48.19.300. No
separate response to or acknowledgement of our 9/28/12 ketter was received by us from
T tife. The response provided certain documents for which we thank you.

We here address three (3) aspects of the Metl_ife 11/14/12 response:
FIRST_ Metiife's € } 3 ite is not required to provid
uested documen imi | * . .is a form of disabilily in nce as
I RCWY 48.19.300 is inapplica

_Apart from the statutes that it cited, the MetLife 11/14/12 response did not cite any
authority to supper its contention that “Under Washington law, flong-ferm care insurance is a
form of disability insurance® andfor its' assertion that RCW 48.19.300 is inapplicable here.
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“Insurance” is defined by RCW 48.01.040: "Insurance is a contract whereby one
undertakes to indemnify ancther or pay a specified amount upen determinable contingencies”.

RCW 48.11.030 defines “disability insurance" as follows: “Disabilty insurance” is
insurance against bodily injury, disablement or death by accident, against disablement
resulting from slckness, and every insurance appertaining thereto including stop loss insurance.
“Stop loss insurance” is Insurance egainst the risk of economic loss assumed under a self-unded
employee disability benefit ptan.” [Note: the bold print emphasis and underining emphasis are -
ours. In bold prinl are the determinable contingencies insured against; the underlined words
both exterid and Emit what is meant by ‘disability insurance’,

RCW 48.84.020 defines LTCI : "Long-term care Insurance™ or “long-term care benefit
contract™ means any insurance policy or benefit contract primarily advertised, marketed, offered, or
designed to provide coverage or servicey for efther fnstitutional or community-based
convalescent eustedial, chranig, or terminafly M earg * * *~. Again, we have used bold print
to identify the ‘determinable contingencies' insured against by that form of insurance.

Ciezrly, the determinable contingencies insured against by 'disabifity insurance’, as
defired by RCW 48.11.030, do nol include any requisite element thal the insured incur
need for care - - care of any kind whatsoeves. As to disabifity insurance, as so defined, the
incurrence of care is 2 non-issue. And not every disablement is embraced within the
statutory definition of ‘disability insurance’. it dees not include naturally-occurring
enfeeblement or disablement, It includes only those caused by accident or sickness.

) Conversely, the determinable contingencies insured against by LTCt as defined by
RCW 48.54.020 do not include any requisite etlement of injury, accident, or sickness. Those
are non-issuas as to LTCI. Indeed, the need for long-term care often arises from natural
aging or undetermined causes which cannot be linked to injury, accident, or sickness.

Thus, the determinable contingencies - - the essential, requisite elements - - of
disahility insurance, as per RCW 48.11.030, and of LTCI, as per RCW 48.84.020, are
distinctly-different They have different purposes and funclions. As we understand it,
disability insurance is principally designed and touted fo insure against the risk of lass of
one’s expectsd paycheck or earning power resuiting from injury, accident, or sickness
during one's working years whereas LTCl is principally designed and touted to insure
against the risk of loss of accumulated assets by the devastating costs of LTC that may
arise in elder, retirement years.

Obviously, the words in RCW 48.11.030 "and every insurance appertaining thereto®
somewhat extends the scope of the description of ‘disability insurance’ appearing in that
statute yel those same words likewise fimit that extension. The ordinary, accepted meaning
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of the word appertaining is: belonging lo, a part of, or an adjunct of. The statute logically
identifies 'stop loss’ insurance (i.e., insurance against risk of loss "under a sel-funded
employee drsability benefit plan”) as being within the imits of the extension. That insurance
appropriately and logically belongs (o, is parts of, is an adjunct of the ‘disability” species of
insurance within the intent of RCW 48.11.030. LTCI, so differently defined by RCW
48.84.020, does not appropriately or logically belong to that species.

SECOND: The MetLife 11/14/12 nse did not provide tous a k
Mwﬂw by item #1 of our M@MAM
LTC.04(WA licy form.

A docurnent that was provided relates to opﬁonal riders being offered for the base
policy form WTC.04 policy form. It is entiled “Amendment to Actuarial Memarandum and
Rate Filing” and was submitted to OIC in July, 2001. At page numbered 2, it includes a
section entitled "Premium Rate Development” that references the missing actuarial form. It
reads in part as foBows:

“The rates for these riders were developed using 8 simulation model, and the
actuarial assumptions (incidence rates, mortality rates, lapse rates, termination rates,
underwriting savings, inferest rate and expanses) as described in the Actuarial
Memuorandum that is currently on file with your department, ** * "

The 11/14/12 response to our 82912 respanse did not include a capy of that
actuarial memorandum which addresses pricing of the inftial rates for WTC.04 policies.

THIRD: The 11/14/12 response from Metl ife did not include any of the information relative

tothe LTC.Q2 or LTC.03 policy forms that was requested by itgms #3 to £7 of our
attachment to our 9/29/12 letter.

That attachment to our 9/20/12 letter explained the pertinence of the requested
LTC.02 and/ LTC.03 information to the rates of our poficies. We now supplement that
explanation by noting that we and our LTC.04{WA) policies were and are affected by the
rates of the LTC.02 and LTC.03 form policies as initially approved, and by any changes
made to those rates. Thal is evident from the June 6, 2011 actuarial memorandum filed
with OIC in support of the 41% increase in rates, including without limitation its' references
at pages 6 to B as to the initial premium schedule and pricing assumptians for the bundled
LTC.02. LTC.03. and LTC.04 policy forms

Concluding Requests. We ask that you consider this letter and, as to the FIRST matter
above, we ask that you reconsider and promptly withdraw the contentions made in the
MetLife 11/14/12 response that RCW 48.19.300 is inapplicable here. As to the SECOND
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matter above, we ask that you promptly provide us with a copy of the missing actuarnial
memarandum &s to the LTC_04 policy form that s specifically referenced in the July 2001
"Amendment to Actuarial Memorandum®. As to the THIRD matter above, we reiterate our
requests for pertinent information as requested by items #3 to #7 of our attachment to our
9/29/12 letter.

Respectiully submitted,

Leo J. Driscall Mary T. Driscoll
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Metropolitan Life lnsunnct C-o.m.pmy -Me'li fe0

as fnsorer or adminkstrator® for TIAA-CREF Life
losuracee Carpaoy and Teachers Icsurazce and
Aznnity Associstion of Americs

Loag-Term Care

P.O, Box 990018

Hartford, CT 041950028

February 6, 2013

M. Leo J. Driscoll

Mrs. Mary T. Driscoll

451t E. North Glenngrae Lo
Spokane, WA $9223

Re:  Policy Number: 09852450 for Leo J. Driscoli
Policy Number: 09852468 for Mary T. Driscoll

Dear Mr. and Mrs. Driscoll:

We are writing in response (0 your letter dated 1/08/13 that is addressed to Metropolitan Life
Inscrance Compeny (“MetLife”) and TIAA-CREF Life Insurance Company (“T-C Life™). We
oote that you issued 2n earlier letter to MetLife and T-C Life dated 9/29/12, where you requested
copies of the epplications, actuarial memorenda, and forms involving the approval of the injtal
rates and forms for the T-C Life Long-Term Care policies currently edminisiered by MetLife,
We also note that on 11/14/12 MetLife issued a response to your earlier letter, where we
indicated that MetLife was under oo legal obligation to provide you with the foregoing
documents. [n your lazest letter dated 1/0%/13, you state that you disagree with MetLife's
interpretation of the law, and as such, you reiterate your request for the foregoing documents.

We have thoroughly revicwed the arguonents raised in your latest letter, however, MetLife’s
position remains unchanged. As stated in our letter dated 11/14/12, under Washington law, long-
term care insurance is 2 form of disability insurance as prescribed in RCW 48,11.030. While it is
your pasition that you are entitled to documents pursuant to RCW 48.19.300, this statute does oot
apply 1 disability instrance as staied in RCW 48.19.010. Accordingly, it remains MetLife’s .
positicn that T-C Life is not ruqmred under Washington law to provide you with the documents
requested in your letrer dazed 9/29/12.

We appreciate the opportunity to address your concerns. For assistance with any questions about
your coverage you may contact MetLife Customer Service ar 1-888-748-4824, Our Customer
Sarvice Represeniatives are available Monday through Friday 8:00 am. to 11:00 p.m. EST.

Sincerely,

\Amaltcgms::a

Lavra H. Gilbertson
Client Liaison
Metlife Long-Term Care
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Leo snd Mary Driscoll
45311 E. North Glenngrae Ln.
Spokane, WA 99223

March 5, 2013

TIAA-CREF Life Insurance Company
730 Third Avenue
New York, NY 10017-3206

Atten: Long-Tenm Care Insurance

Metropelitan Life Insurance Company

Administrator for TLAA-CREF Life Insurance Company
P.O. Box 737

Westport, CT 06881-0937

Atten: Laura H. Gilbertson, Long-Term Care

Re: TIAA-CREF Life Insurance Company Long-Termm Care Insurance (LTCI) Palicies Nos.
039852450 and 09852468 issued to Leo J. Driscoll and Mary T. Driscoll, respectively

Ladies and Gentlemen:

We have received Ms. Gilbertson's letter of 2/06/13 in response to ours of 1/08/13 that
identifies requested items of information that you have not provided to us.

Unfortunately, It appears that you and we are at an impasse as to whether RCW 48.19.300
is o7 is not applicable here.

Without waiving or prejudicing either your position or cur position on that issue we
respectfully request that, in keeping with good faith and faimess in relation to the imposition
of the 41% premium increase and the bundling of policy forms for purposes of that increase,
the insurer promptly provide to us (or cause to ba provided to us) the items of information
described in the attachmert to this letter. We request that information so that we may better
assess and understand the reasons and justification for the premium increase. Al of that
information was previously requested in our earier letters of 9/29/12 and/or 1/08/13.

We will pay your reasonable costs incurred in providing the information. Please advise as to
the amount. Respectfully yours,

o fueice gz S

rscoll - ry ¥. Driscet
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Attachment to letter dated March 5, 2013 from Leo and Mary Driscoll to TIAA-CREF Life
Insurance Company and Metropolitan LHe Insurance Company, Administrator for TIAA-
CREF Life Insurance Cormpany

List of items of information requested:

1. Al actuarial memoranda submitted to the WA QIC relating to LTC.04(WA) policy form
that you have not provided to us, including without limitation the “Actuarial
Memorandum® that is described in the following excerpt fram page 2 of the
“Amendment to Actuarial Memorandum and Rate Filing”, under the section entitled
‘Premium Rate Development®, that was filed wit the WA OIC in July, 2001, relating to
the LTC 04(WA) base poficy form:

“The rates for these nders were daveloped using a simulation model, and the
actugrial assumpbions (incidence rales, mortality retes, lapse rates, lermination
rales, underwriting savings, interest rale and expensas} 8s dascnbed in the
Actuarial Memorandum thal is currentty on file with your depariment. == **

2. Applications, Rate Filing materals, and afi actuarial memoranda that were submitted
to the WA QIC in relation to and in support of the initial rates of the LTC.02(WVA)
Pclicy Form Series, including those for each of the following policy forms:

LTC-WA.02 Ed 2-94 LTC-E-WA 02 Ed. 4-97
LTC-E-WA 02 Ed. 2-34 QLTC-WA02 Ed. 4-97
LTC-WA.02 Ed. 4-97 QLTC-E-WA_02 Ed. 4-97

Induding any nders or endorsements approved for issue with any of those.

3. Appliétion(s). forms, and other writings submitted to the WA OIC for purposes of
gaining approval of the form(s) of the LTC.02(WA) Pokcy Form Series,

4. All actuanial memoranda submitted to the WA OIC in relation to and in support of the
inital rates of the LTC.03 Policy base form and in relation to and in support of any
riders or endersements approved for issue with that policy.

5. Application(s}, Rate Filing materials, and attuarial memoranda submitted to the WA
QIC in relation to and in suppost of the rate reduction for Policy form series LTC.02
{as referenced at paragraph no. 16, page 6 of the Junre 6, 2011 actuarial
memarandum)
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Mewropelitan Life Insaranes Company . .“efll fe

&3 izyurer or adminhirator® for TLAA-CREF Life
Insrance Company and Texchers lasorazet and
Anocity Ansodation of America

Locg-Term Care

P.O. Box 950028

Hartford, CT 051990018

Aprl 3, 2013

Mr. Leo J. Driscoll

Mrs. Mary T. Driscolt

4511 E. North Glenngrae Ln
Spokane, WA 99223

Re: Policy Number: 09852450 for Leo J. Driscoll
Policy Number: 09852468 for Mary T. Driscofl

Dear Mr. and Mrs. Driscoll:

We are writing in response to your letter deted March 5, 2013 that is addressed to MetLife and T-
C Life. We note that you issued two previous letters to MetLife aad T-C Life dated Sepiember
29,2012 and January 8§, 2013, where you requested capies of the epplications, actuarial
memoranda, and forms involving the spproval of the initial rates and forms for the T-C Life
Loag-Term Care policies currently adminisiered by MetLife. We also note that on November 14,
2012 and February 6, 2013, MetLife issued responses to your previous letters, where we
indicaied that MetLife was under oo legal obligatior to provide you with the foregoing
doarments. In your latest letier dated March 5, 2013, you acknowledge that you and Metlife are
at an umpasse as W whether the law cited in your letters is applicable to long-term care, 2nd you
reiterate your request for the foregoing documents.

As stated in our previous responses, we have carefully reviewed the arguments raised in your
previous letiers. Your latest letier does ot appear to provide any additopal information or
support that you are entitled to the doauments referenced in your letters. Accordingly, MetLife's
position that RCW 48.19.300 is inapplicable to long-term caré insvrance (which is a form of
disability insurance) remains unchanged. To thai end, it réfndins MétLife’s position that T-C
Life is not required under Washington law to provide you with the documents requested in your
previous letters.

We sppreciate the opportunity to address your concerns. For assistance with any questions about
your covernge you may contact MetLife Customer Service at 1:888-748-4824. Our Customer
Service Represenmatives are available Monday through Friday 8:60 am. to 11:00 p.m. EST.

Sineerely,

\):a&\k%w&a

Laurs H. Gilbertson
Client Liaison
MetLife Long-Term Care
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APPLICANTS EXHIBIT 6

DOCKET # 14-0187
(Seven pages of SERFF generated materials included in

OIC State Tracking file #230615)
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APPLICANTS EXHIBIT 7

DOCKET # 14-0187
[Letier /25/1998 from acruary Larry Scheinson to OIC re LTC.03(WA) Rate filing,
OIC Tracker [D £98994)
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! Aaririmy
710 Tierd Avenze, New York, NY 10017-3206 1-200-843-272) ex1 5533

Teathyry Insoracse and
“ l g proii Larry Setatrn, FSA-
212 4909000 1800841-270)

September 25, 1998
RECEIVED
Janis LaFiash
Insurance Commissiones SEP 2 8 1398
s g e Commissioner IHSURANGE COMRISSIONER
Pox Office Box 40255 RATES & CONTRACTS

Olympis, WA 935040235

Re:  Long-Term Care Form LTC.03(WA) et al
" Rate Fiting
Acruarizg! Memorandum

Dear Ms. Janis LaFlash:

Enciosad for your approval please Sad a Rate Filieg end Actuarial Memorarndum in support
of our new individual lang-term care policy fomn LTC.03(WA). This form is structured in
accordance with tax-qualified guidelizes under Section 7702B(b) of the [nrernal Revenue Code.
We glan to issue this eew policy form beginning January 1, 1999,

Some of the new policy Optiom and features being introduced with this form ere:

Benefit Waiting Period: 365 days (30 day and S0 day perinds are also available)
. Noaforfeiture Opiion: Shortensed Bersfit Period
. A 10% Spousd) Discoun: (if both spouses are issued a policy under this form)
Benehit Trigger: - 2 of 6 Activitics of Daily Livirg
- use of “standby assistance” laaguage instead of
“active cne-1o-one assistance” langusge

Assisted Living Fadlity Care Bensfits
Alzheimer's Facility Care Benefits
Hospice Facllity Benefits
. Benefits for Caregiver Training. Emergency Response Systems and

Durable Medical Equipment
10. Heme and Comumunity-Based Care Benefits
-.100% Home Health (50% Home Health remains svailshle)
- Homernaker services
- Licersed home health care providers not affiliated with an agency

Lol ol b e

o0 o,
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In pricag this new policy form we modified our assumptions for morbidity, mortality,
mnieresy, and contribution to comingency reserves. The morbidity nnmpnms ere based beth on
our pool of experience and the input of our reinsurer.

We have also changed the method used 10 calculste (he level premium. In the past we kave
assumed prereiums are paid while en insured is on cdlaim, and we pay a comespording wajver of
premium benefil. Now we simply assume that premiums are not paid while an insured is on daim,
so that a coresponding waiver ef premium benefit is rot included in the pricing.

The calaulation of the 100% Home Health Care option has elso changed. We now assume
that tke full 160% of the Nursing Fecility Cere Daily Benefit Madimum is utlized, whereas before
we assumed less than this would be uszd. o conjunction with this, the Home Heslth Care doy per
wiek assurnption has been lowered,

Except as mentioned above, this fling is substantially based on the prior filings of qur
current policy forms QLTC-WA.02 and QLTC-E-WA.02, E4. 4-97 ¢t al, which were most recently
placed en file with your Depaniment on Deceraber 0, 1997,

Current policyholders will be handled as follows:

Since the premumt for this new form (LTC.O3(WA) et oJ) are in many cases lower
than the premiums for our currens form (QLTC-WA 02 2nd QLTC-E-WA.02, E4. 497 &1
al}, we will be instituting & rate reduciion on the curren form. Mast policyholders will
teceive & rate reduction.

A filing for this rete redution on forms QLTC-WA.02 and QLTC-E-WA.02, Ed 4-97
et al was filed on Seprermber 16, 1998,

Additionally, we will offer this new form (LTC.03(WA) et al} (o !l current
pelicyholders who have coverage under forms QLTC-WA 02 and QLTC.E-WA.02, Ed. 4.
97 et of. This offer will be availsble oo 8 guaranteed issuc basis if sceepted within g limited
period of ume (i.e, 30 days). Policyho'ders will be able to switch to the plan rcosnt
comparable to their eyrrent plan (or perform a limited upgrade) without underwritieg. If
the pedicyholder is impaired b 2 or more ADL's or is Cogritively Impaired at the time of
the offer, Ihe offer must wtill be ccepted within the Lmited period of time, but the upgrade
wil not be madz effective yntil 2fter the policyholder has oot been impaired in 2 of more
ADLs or Cognitively Impazred for 180 days.

Tte premium for the new form (LTC.03(WA) & o) for policykolders accepting the above

offer will be the atained age premium for the new form less & premjum aredit. The mathodology of

the premmiura credit is described in the Rate Filing and Actuarial Memorandum,

We wish to except from disclosure a!l actuarial information and memoranda as well as
any ather infarmation deemed proper by the Department.
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Welookfm:wurd 10 your assistance in placing these rates on £le vAth the Deparonent. If
you tave ATy questions, please coatact me st 1-800-842-2733 ext. 6638, or in my absence you can
¢omtas Eard Klaymen at oct. 2810, :

Sincerely,
Larry Scheinson, F.5.A.
Assistant Actuary

<SOUNOGE » vIT0 ~ 089
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APPLICANTS EXHIBIT 8
DOCKET # 14-0187
(Lener dated May 30, 2000 from actuary Larry Scheinson to OIC
Re Rate Filing for LTC.04(WA) Policy Forms,
OIC State Tracker file #141617)
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H Larry Gcircrmon, FSA, MAMA

AL Aonouitly Assoclation i Anxizy Actzary

} 1-300-841-273) ex1. 6839
730 ThR2 Averre, New York, NY 10073205
112 430-5000 1 B0 K2-17)3 I

I

]

[]

' May 30, 2000

Deborah Senn, Insurance Commmissioner
Washington Office of Insurance Commissioner
Insurance Building :
Post Office Box 40255

Clympia, WA 98501

Ad: Ms. Gail J. Nixon
Policy and Rate Analyst 11 :
Re: Tl.ﬂglA-CREF Life [nsuraace Company
(TLAA-CREF Life)
NAIC ID#: 60142  PEIN #: 13.35178438
Long-Tcrm Core Form TCL-LTC.04(WA) et al

Rme Filing
A:tuamd Metnomdum

Dear Ms_ Nixan:

Enclnsed for vour approval, please find in du.!plmtz a Rate Filing and Actuarial
Memarandum in support of owr individual long-itrm care policy forms TCL-LTC.04(WA).
These forms are being filed on behalf of TIAA-CREF Life Insurance Company
(“TLAA-CREF Life™), a subsidiary of Teachers 1nsurmoe and Annuity Association. Minimal
changes were made to the forms mainly 1o suppon the administration of the new subsidiary (i.e.,
changing TIAA to TIAA-CREF Lile).

The forms are stn:ctured in accordance with tax-qualified guidelines under Section
T102B(b} of the Int=rnal Reveaus Code, We plu.n 10 issue these n=w policy forms in early 2000,
depending on the number of state-approvals that we receive.

Tre Rate Filing and Acruarial Memorandm'n virtually idendcal 1o the TIAA,
L TC.03(WA) material approved by your Dep.mmenl on January 7, 2000.

The only significant changes are:

1. Rates are now level at issue ages 25 and under {for LTC.03(WA), rates are level at issue
ages 44 and under).
2. There are changes in the poficy changs and prmuum credit discussion.

AT « /0O ¢ LN
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3. The addition of a snmpb.ﬁed underwriting enrollmcm that is evailable for certain employees

of employessponsored instinntiors endorsing this approach This simplified underwriting
gpprosch is available to employees who on tB- effective date of their coverage, are actively
at work on 2 full dme basis away ﬁummmplwofrcs:dmuandwhoa:emuboveage
74. Such employees can receive a policy \mmom full underwriting within an enrollment
period (or within 31 days of employntent for'new hires) if they certify that they are not

currendy impaired in aay Activities of Dmly‘l..wmg and have not used LTC sexvices in the
past 12 months.

Employees oot meeting the above rcqmrcmmu, retirees, spouses, and other family members
would go through full underwniting. The pmnu:m rates for this approach would apply to
each policy issued through the institution, whether or pot simplified underwriting was uszd
for the specific policy. I

We wish to except from disclosure all actulanal information ond memoranda as well 2y

any other information deemed proper by the Departmmt.

I ook forward to your assistance in plecing @5: rares o file with the Department. If you

have any questions, please comact me a1 1-800-842-2733 exu 6638.

Sincerely,
Larry Scheinson, FSA, MAAA
Associate Actuary

JOWNMC « IO e 1D
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APPLICANTS EXHIBIT 10

DOCKET # 14-0187

(Changed “Policy Schedule” form delivered by MetLife for policy of Leo J. Driscoll,
showing “Effective Date of this Schedule, August 1, 20127,
does not identify name of the Insurer or the policy number)
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POLICY SCHEDULE

ENERAL POLICY INFORMATION

Name of Insured: LEO J DRISCOLL S5 XXX -XX-8482
Date of Birth: 11/14N926 Age: 75 Yean
Policy Effective Date: Avgust 1, 2002 Policy Number: 09352450

(Effective 12:01 AM}
Eifective Datz of this Schedule: Auguest |, 2012

This Policy was issued &1 the siate of Washingrom.
BENEFITS

Lifetime Benefit Maximum (a1 of the Effective Date of this Schedule}  $325,324.50°¢
* *the amourn shown does not reflect 2oy claims paid or payable

Nursing Facility Care Daily Benefit Maximum $178.26 per day
Home and Community-Based Care Daity Benefit Maximun $£89.11 per day
Benefit Wakting Period 90 days

This policy is sufficien: to provide at least § years of benefits.

SUPPLEMENTAL BENEFITS

Caregiver Training Lifetime Maximrn of $891 30
Respite Care Maxirmum of 24 Days in any 12 Momth Period
Durzble Medical Equipment Lifetime Maximwn of 38.913.00
Emergency Response System Maximum of up 10 $35.00 per Month up to 36 Maaths
thitial Ins2liation Fee Maximum of o 1o $75.00
OFTIONAL BENEPITS
Shared Care Opscn - - Rider is arackad to the Policy
Inflatioa Protecrion Option Rider is atachad to the Policy
PREMIUM SUMMARY
Basic Benefits $5.472.51
Opdozal Benefir(s):
Skared Care 3122
inflaticn Protection Optica $138.43
Total Monthty Premiom $468.28
Total Monthty Premium §421.45
With Spoasal Discoant
Elected Poyment Moxls MONTHLY
Toual Modal Premiom $421.45

TS POLICY SCHEDULE REPLACES ANY POLICY SCHEDULE AND ANY SCEEDULE OF
ADDITIONAL BENEFITS AND PREMTUMS PREVIOUSLY ISSUED TO YOU

TCL-LTCOHWA) Page 3
Ed 440
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POLICY SCHEDULE

GENERAL POLICY INFORMATION

Name of [nsiyedt LEO J DRISCOLL SSH: XXX-XX-8482
Dae of Birth: 11/14/1926 Age: 75 Years
Policy Effective Date: August 1. 2002 Policy Number: 09852450

(Effective 12:01 AM)
Effective Date of this Schedule: August 1. 2012

This Policy was issued in the state of Washirgton
BENEF]TS

Lifetime Bensfin Maximwn (a5 of the Effective Daze of this Schedule)  $325,324.50°°
**the amoumn shown does not refiect any claims paid or payable

Narying Facility Care Daily Benefit Maximum $178.26 per day
Home and Cemmnity -Based Care Daily Benefit Maximum $89.13 per day
Benefit Waiting Period 90 days

This policy is sufficient to provide @ least 5 years of benefits.

s L NTA E
Caregiver Training Lifetime Maximum of $391.30
Respite Care Maximum of 24 Days in any 12 Month Period
Dursble Medica) Equipment Lifetime Maximum of $8.913.00
Emergency Respense System Maximum of up to $35.00 per Month up to 36 Moths
Lxtial installation Fee Maximum of up to §75.00
OPTIONAL NEF]
Shared Care Option : Rider is amached to the Policy
Inflation Protection Option Rider is atached to the Policy
PREMIUM SUMMARY
Basic Beoefits $5477.51
Opricnal Benefit(s):
Shared Care $31.22
Inflatien Protection Option 5138.43
Totz! Monthly Premiam $468.28
Total Monthly Preminm $421.45
With Spousal Disconat
Elected Payment Mode MONTHLY
Towrul Modal Premiom $421.43

TIIS POLICY SCHEDULE REPLACES ANY POLICY SCAEDULE AND ANY SCHEDULE OF
ADDITIONAL BENLFTTS AND PREMIUMS PREVIOUSLY ISSUED TO vOU

TCL-ALTCOHWA) Prge 3
E4. 400
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APPLICANTS EXHIBIT 11

DOCKET # 14-0187
(Excerpts from The Lewin Group Study)
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200202
February 2002

Long-Term Care Insurance: An Assessment of States’
Capxcity to Review and Regulate Rates

by

Steven Luuzky
Lisa Maria B, Alecxih
Ryan Foremen
The Lewin Group

The AARP Public Policy Institute, formed in 1985, is part of
the Policy axd Strategy Group st AARP. One of the missions
of the Institute is to foster research and analysis on public
policy issuss of importance to mid-life and older Americans.
This publication represents part of that effort

The views expressed herein are for information, debate, and
discussion, and do not pecessarily represent official policies of
AARP,

© 2002, AARP.
Reprinting with permission ealy.
AARP, 601 E Saeet, N.W,, Washington, DC 20049
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MFIeS prumaruy uLe {16 TIgNS rutio” {0 evalusle L LS premisms (Ine percentoge of claing
pold divided by prepilums collected from policyholders.) However the loss ratio by an
imperfrct measare of the extent o which o polky benefils consumers, and Is ofien not
enforced. Allbut une of the stotes reviewinyg mics use sume sum of loss ratio eriterio to evohoite
1.TCI premiums; the most commun reyuirentent is that a pulicy ncet o toss ratio of 60 percent or
beiter. Tnforcement of loss ratio requirements, however, is liniled - oaly 17 states evaluate loss
ralios g1 times other than when rte increases are filed.  Thus, il o policy is initially overyeiced,
there may ast be on uppuntunity for the state to step fn and cureet it In oddition, only §7 states
have a criteriun for determining whether o iew policy is priced too low, mewing that many

2 poticies reach the market than will atmost oorininly experience mie increases in the future.
4 Becausc of the cumplexity of LTCI pricing, loss mties can bo maniputated by alicring many of

A e udarlying asumplions, sech ox the lope raie, tnorulity wbley am! (especially) interest

N rxes. Thuy, it is passible for en insurer to ereate o higher loss ratio to justify a rmic increase
R simply hy altering nssumptinns (c.g., assuming a luwer intercst mte an reserves) and without

Gl. changing uny subsuuntive clemnents uf o pulivy ar its cxpericnce. Mo<t gates du not stipulate that
specific msumptions be usd; for example, wily five percent of respanding stutes divtated the
interex! rale that insurers could use in computing loxs ratios.

Lass ratius, which appear w have been odopted for we from hendth insurance regubation,'!
we an imperfeat wol for wsessing whether o LTCI policy ix eppropristely priced, breause of the
prefunded nature of the producl. Mest states calculate the present valus of premiums paid* and
fnierest eamued an thuse premiums when determining Inss mtins over time.'” The Inse mtin will
lcad to be very low when a block of new policies is first sold becuse very fow poople will be
aeceiving bencfits, while everyone will be paying premiums. As the block of business ages, the

" US. Hoxe of Represeetmlvis, Sclect Camanittee on Aging. Suhcommince un llealth end Lang-Tom Care,
LomeTera Lo Insrunce: St Reprlaory Pracices Provide Inconitzoar Comomer Prutcrthun, Washington,
LC: Genern! Accaunting Olfice (April [959).

" AARP, State Voriction tn the Regulation of Long-Term Carv Inturonce Prodoens, Prepared by Project |iope,
Wahington, DC: AARP (Jamzary [992); US. House of Represeauives, Commizee 6o Gnergy ond Commeree,
Subcoounittee on Oversighl aad averiptiom, IYiAfid thinking: A world view of insurancy snivenry reyulation,
Wenhington, DC: 11,5, Governmery Primting OfTkee (October 1994).

" Gordan R Tropncil, “Less mtics in bnagtomm core insunancs; ledintry practices ond regulation.®  Adtusria)
Rescarch Corpuration (Juns 1990).

¥ The vakee io eobry's deflan of e premiury paid cver the life of IBe policy based un some estmaie of Ibe

3+ disenud rate,

1 J " Most caates allow Insucers to w0 3 lower bcrest rse essamgxion for [ow ratios thaa for pricing, This meany th
™ the otaomptions wed for abaulxing ks mian can be muoe Gvanbic lowad obininieg higher hoy retion.

( Personzl communicatind with John Wilken, Ioly, 1995,

)
E numher of people fiting for benelits should increase, causing the losx ratio 10 climb. Thus, fore
\ number of yeans after a group of new palicies is suld, laas rmtivs should be lower than the 60
percent required by the National Association of Insururee Conmissiuners (NAIC) nmdd.um:!, in
latcr years. luss rativs shoulld be greater than 60 percent. Thouretically. after all the policres in
the bluck ane clused, the total wnount uf benefits paid should equal 60 peroent or more of the
tote! premiums eollected plus interest camue.

Seveml actuaries interviewed by The Lewin Group os pan of another study noted that
votition in the koas ritio owr time adiks o consideruhie amount of uncertainty s the protess of
sctting mtes nnd crestes the ability i manipulute loss mtios by oliering key m:tuurigl pricing
asuumpticns, such us interest mtes."* These variminns can be expecinlly prubleniatic beamuse
summre atotes atlow insurers Lo usc intercst Fate assumplions far pricing o policy that ase different

frum therse ireed for ieeting loss rotio requirenients. Thus, un insurer seeking 1o jusify a rate
\ increase could alier the inferest fute oxxumption used {o catculate the loas ratin to muke the lox
mliv appear artificially high.
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The NAIC revisions to the Moce! Regulation, adopied in August of 2000, require:
+ Grester disclosure to consemers sbatnt the possibility that their premiumns may increase;
+ Flimination of initizl loss ratios;

¢ Strict lifetime loss ratio stardards for rete increases (58 percent of the inital rate and 85
percent of the rate increase must go to covering claims);

¢ Enhanced regulatory monitoring and sanctions if rete increases are requested;

* Actuarnial certification from insurers regarding 2dequacy of all rates (i.e., under moderately
edverse experience, no further rate increases are expecied for the life of the policy);

L8 fram g lp

+ Reimbursement of vnpecessary rate increases (o palicyholders; acd
» Specific information about (ke rate intrease history of a carmier for the last 10 years.
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