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ST A TE OF WASHING TON 
OFFICE OF THE INSURANCE COMMISSIONER 

Docket No. 14-0187 

LJD DECL.ARA TION #2 

The undersigned Leo J. Driscoll declares as follows: 

I am over the age of 18 years and make this declaration on my personal 
knowledge. I am competent to testify to the matters stated herein. This declaration 
relates to the subject matter of the application dated September 15, 2014 (received 
by the Hearings Unit September 19, 2014) that I submitted to the Washington State 
Insurance Commissioner seeking adjudicative proceedings as to four (4) related 
counts, now pending in the Hearings Unit, Docket No. 14-0187. 

1. APPLICANTS EXHIBIT 1 submitted herewith consists of true copies of 17 e-mails 
provided to me by OIC in response to my public records request of OIC and that 
are also included in OIC Exhibit 3 that has been submitted in these proceedings. I 
have labelled them #1 to# 17, in the sequence in which they were sent by OIC 
personnel on June 13, 2011 (e-mails #1 to #8), June 22, 2011 (e-mails #9 and 
#10), and August 22, 2011 (e-mails #11 to #17). 

2. APPLICANTS EXHIBIT 2 submitted herewith consists of my public records 
requests made to OIC July 7, 2014 and July 25,2014 . 

. 3. ·(Deleted] 

4. APPLICANTS EXHIBIT 4 submitted herewith consists of legible copies of 
Schedules I, II, & Ill that are attached to and are part of of the June 6.2011 
Actuarial Memorandum submitted to OIC in support of the rate increase for the 
series L TC,04(WA) Policy forms. 

5. APPLICANTS EXHIBllT 5 submitted herewith consists of true copies of each and 
all of the written correspondences that are referenced and described in Count 2 of 
the application. 

6. APPLICANTS EXHIBIT 6 submitted herewith consists of the first seven pages of 
materials in OIC Tracker file #230615. 
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7. APPLICANTS EXHIBIT 7 submitted herewith consists of a copy of letter dated 
9125/1999 from actuary Larry Scheinson to OIC pertaining to rate filing for the 
series L TC.03{WA) policy forms issued by TlAA. 

8. APPLICANTS EXHIBIT 8 submitted herewith consists of a copy of a letter dated 
May 30, 2000, from actuary Larry Scheinson to OIC pertaining to rate filing for the 
series L TC.04(WA) policy forms issued by T-C Life. 

9. [Deleted) 

10. APPLICANTS EXHIBIT 10 submitted herewith consists of a copy of the changed 
'Policy Schedule' form delivered by MetLife for the policy of Leo J. Driscoll issued 
in 2002 that identifies the new, changed "Effective Date of this Schedule" as 
August 1, 2012. The form is identical the to a form which was delivered by MetLife 
for the policy of Mary T. Driscoll, except for name 

11.. Nether form identifies the name of the Insurer or the policy number. 

12. APPLICANTS EXHIBIT 11 submitted herewith consists of copies of excerpts from 
the February 2002 study report commissioned by AARP and conducted by The 
Lewin Group, entitled "Long-Term Care Insurance: An Assessment of States' 
Capacity to Review and Regulate Rates'. 

I declare under penalty of perjury under the laws of the state of Washington that the 
foregoing is true and correct. 

Signed by me on December 15, 2014, in Spokane County, Washington. 

diitJr,,;..a. Leo: onsco11 
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APPLICANTS EXIDBIT 1 

DOCKET# 14-0187 

(Copies ofO!C e-mails #I to #17) 
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APPLICANTS EXHIBIT I 
OIC E-Mail in Chronological Order and numbered #I to #17 

(Cut and Paste Transfers from OIC Exhibit 3, Docket No. 14-0187) 

From: Michelson, Lee (OIC) #1 
Sent: Monday, June 13, 2011 1:27 PM 
To: Barclay, Lee (OIC 
Subject: LTQ Rate Increase Requests: Tcai:hcrs lnsllr.lllce and Annuity Association of America, TIAA­
Cref Life Insurance Company, and Metropolilan Life Insurance Company 

We have recei\·ed three related LTCI rate increase filings, which the filing company wants us to 
consider together. The supporting exhibits are the same aggregate exhibits in all lhe filings. The 
policies arc similar, and the acruary considers the aggregation appropriate. The filing company is 
Metropolitan Life Insurance Company. It reinsures a block of policies issued by the sister companies 

Some of the policies have actually been assumed by Met. For those it is filing in its 0-.11 name. For 
the other policies, Met is filing for the issuing companies, with authorization letters. 

Teachers issued policies over the period 1992-2002. TIAA-CREF issued policies over the period 
2001-2004. There are 28,293 Teachers policies and 10,821 TIAA-CREF policies in force nationwide. 
There are a total of983 policies in force in Washington. The filings do not break do-.11 the 
Washington number by issuing company. Nor do they say how much of the business has been 
assumed by Met. The policies have had no prior rate increases. The pending request_ is for a 41 % 
rate increase. 

The aggregate experience exhibit supports the requested rate increase. I am willing to file the rate 
increase unless you think that we need some more detailed information. 

From: Barclay, Lee (OIC) #2 
Sent: Monday, June 13, 2011 2:34 PM 
To: Michelson, Lee (OIC) 
Subject RE: L TC! Rate Increase RequestS: Teachers Insurance and Annuity Association of America, 
TIAA-Cref Ufc Insurance Company, and Metropolitan Life Insurance Company 

Do you consider the aggregation appropriate? 

From: Micbel<0n. Ltt COCD # 3 
To: 811tc!ay. Lee COCO 
Subj.a R£: LTCI Rate Increase Requests: Tcachm Insuran~ arid Annuity Association of America, TIAA-Crcf Life 
lnsura:lce Co01pany, and Metropolitan Life Insw-.nu Company 
Dale: Monday, June 13, 2011 2:57:09 PM 

Yes, they are successive policy forms with only minor changes. WAC 284~0-040(10 supports 
aggregating them. 
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From: Barclay, Lee (OIC) #4 
Sent: Monday, June 13, 2011 3:01 PM 
To: Berendt, Beth (OIC) 
Subject: FW: LTCI Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
TtAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Here's another one on which we'd appreciate your guidance. 

From: Berendt, Beth (OIC) #5 
Sent: Monday, June 13, 2011 3:07 PM 
To: Michelson, Lee (OIC); Barclay, Lee (OIC) 
Subject: RE: LTC! Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
TlAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Are they combining experience across different companies and submitting one e>thibit? This iso'1 
clear lo me. 

If so how is this acceptable? 

From: Michelson, Lee (OJC) "#6 
Sent: Monday, June 13, 2011 3:11 PM 
To: Berendt, Beth (OIC); Barclay, Lee (OiC) 
Subject: RE: L TCI Rate Increase Requests; Teachers Insurance and Annuity Association of America, 
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 

Yes, the experience is across different companies. We have seen tha1 in a few other cases in which 
sister companies issued similar policies. The combination is to increase credibility. If we want a 
breakdown by company, we can ask for one, 

From: Berendt, Beth (OIC) #7 
Sent: Monday, June 13, 2011 3: 17 PM 
To: Michelson, Lee (OIC); Barclay, Lee (OIC) 
Subject: RE: L TQ Rate Increase Requesis: Teachers Insurance and Annuity Association of America, 
TlAA-CrefLife Insurance Company, and Metropolitan Life Insurance Company 

But how do we justify the combination or experience across companies? This makes me \'cry 
uncomfortable - so wha1 am I missing? 
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From: Michelson !.tt COICJ #8 
Io: S.,,,,ndL Beth COIC): Barclay. Lcc CO!Cl 
Subject: RE: LTCI Ra!e lnc:mise Requests: Teacbm Insurance and Annuiiy Association of Amenca, TIAA-CrefLife 
Insurance Company, and Metropolil!!!l Ufe lnswance Comp.any 
Date: Monday, lune 13, 2011 3:42:03 PM 

Thar is what credibility theory is about: using experience of a broader block than the one being 
priced if doing so is expected to result in a more reliable projection. Sometimes some assumptions 
are based on industty studies. Experience of similar policies of siSicr companies is likely to be more 
relevant Of course, if we think that there may be nonrandom differences thai will show up in the 
experience, we may ask for rompany experience. I doni see any point in separating policies by 
whether Met is an assumption reinsllm' or juSI an indemnity rcinsurcr and administrator. We may 
want to sec a brcakdO\•m by issuing company, but I doni think that we actually want to treaI the 
companies differently. TIAA-CREF is a subsidiary of Teachers. I doni think that we want to let a 
company avoid the requirement under WAC 2S4-60-040(4)} to combine successive generations of 
similar policy fonns by putting new business in a subsidiary. 

From: Berendt, Beth (OIC) #9 
TO: Barclay, Lee (OIC) 
Cc: Michelson. Lee (O!C) 
Subject: RE: L TC! Rate Increase Requests: Teachers Insurance and Annuity Association of America, 
TIAA-Cref Life Insurance Company, and Metropolitan Life Insurance Company 
Date: Wednesday, June 22, 2011 I: 17:22 PM 

OK to proceed 

From: Michelson Lee (OIC) # 10 
To: BmndL Belh (OIC): Buday Lee (OIC) 
Subject: RE: L TCI IU!c Increase RcquffiS; Teach en Insurance and Annuiiy Association of America, TIAA .Crd Life 
Insurance Company, and Metropolitan Life Insurance Company 
Dale: Wednesday, lune n. 2011 1:57:39 PM 

I have referred these filings to Mike Bryant for review of the nonforfcirurc endorsement. 
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From: Bryant, Mike (OIC) 
Sent: Wednesday, August 17, 2011 8:25 AM 
To: Michelson, Lee (OIC) 
Subject Metropolitan Life L TC Rate Increase Fling 

Lce-

#11 

This morning, I notified Metropolitan Life Insurance Company of our approval 
of their LTC form filing, SERFF # MET A-1271S1671, rela!ed to their proposed 
rate increase. In SIMBA, I note that you were prepared to approve the 
corresponding r.ue increase filing, SERFF #MET A-127151572. Please contact 
me if you have any questions - thank you. 

Mich.Bel Bryant, JD 
lnsurllllce Policy & Compliance Analyst 
Washington State Office of the Insurance Commissioner 
P.O. Box 40255 
Olympia, WA 93504-0255 
Phone: (350) 725-7123 
Email: MikeBr@oic. wa.gov 

From: Mickelson, Lee (OIC) #12 
Sent Wednesday, August 17, 2011 8:29 AM 
To: Bryant Mike (OIC) 
Subject RE: Metropolitan Life LTC Rate Increase Filing 

What about the Teach= and TIAA-CREF filings administered by Metropolitan? 

From: Bryant, Mike (OIC) 
Sent: Wednesday, August 17, 2011 8:39 AM 
To: Michelson, Lee (OIC) 
Subject: RE: Metropolitan Life L TC Rate Increase Filing 

#13 

Are !hose rate filings ready to go? If so, I will approve the fonns. 

From: Michelson, Ltt 
To: Bryant, Mike 
Subject: RE; Metropolitan Life L TC Rate Increase Filing 
Date: Wednesday, August 17. 2011 8:38:52 AM 

#14 
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Yes. 

From: Michelson, Lee (OIC) #15 
Senr Wednesday, August I 7, 201 I 9: I I A.\! 
To: Barclay, Lee (OIC) 
Subject: LTCI Rllle lr.crcase Reqi:esu: Metropolitai:i Life Insurance Company, Teachers Insurance and Annuity 
Association of America, and TIAA-CREF Life Insurance Company 

The 41 % rate increase requests for L TCI policies issued by Teachers Insurance and Annuity 
Associa!ion of America and TIAA.C REF Life Insurance Company, administered and in some cases 
assumed by Metropolitan Life Insurance Company, Have already been ref med to Mike Bryant for 
review of the contingent nonforfeiture fonns; there were no outstanding rates issues. Today Mike 
is approving the forms. Unless you object, I am going to file the rates. The rates should be filed 
promptly to keep the forms and rates actions in synch. 

From: Barclay, Lee (OIC) #16 
To: Michelson. Lee (OIC) 
Subject RE: LTCI Rate Increase Requests: Metropolitan Life Insurance Company, Teach= Insurance and 
Annuity Association of America,, and TIAA-CREF Life Insurance Company 
Date: Wednesday, August 17, 2011 9:25:48 AM 

OK 

From: Michelson. Lee (OIC) #17 
To: Hinrich Jula OIC); Childers Mary (OIC); Holland Mamean (010: Bryan~ Mike (OIC) Stoner. Bianca (OIC) 
Subject: L TCI Rlllc Increase: Tcacbm Insurance and Annuity Association of America, TT AA-CREF Life Insurance 
Company, and Metropolitan Life Insurance Company 
Datt: Wednesday, August 17, 201 I 10.03.43 AM 
Attachments; (illegible) 

We arc allowing a 41 % rate increase on policy series L TC.02 and LTC.03, issued by Teach= 
Insurance and Annuity Association of America, and LTC.04, issued by TIAA-CREF Life Insurance 
Company. Metropolitan Life Insurance Company administers the policies and has assumed some of 
them. 

The rate increase ,.;n be effective on the policy annivCTSal)' following 60 days" notice. 

The company will offer several benefit reduction options in lieu of the rate increase, as well as a 
contingent nonforfeiture benefit on lapse. 

My spreadsheet listing L TC! rate increases since its inception is attached. 
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APPLICANTS EXHIBIT 2 

DOCKET# 14-0187 

(Public Records R~uests made of OIC by Leo Driscoll) 
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July 7, 2014 

Office of the Insurance Commissioner 
Public Records 
PO Box40255 
Olympia, WA 98504-0255 

Ladies and Gentlemen: 

Tlili is requcst made under the Washington PubLic Records Act for discl0$UJ'e of OIC recorc!s 
as ro processing and disposition m2de by OIC of a premium rate-increase request submined to 
OIC in 2011 pcnaming to a specified individl!ll! long-rmn cano insuran<e poLicy form i..ued 
in WA dwing 2001to2004-

Mv name js Leo Driscoll. 
My residen<:e and mailing odd=: 4511 E. North Glenngrac Ln., Spokane, WA 99223. 
My E-Mail address: ol;od l@msn com 
My Telephone num!le:r: (509) 747 7468 

Exolana:ion of Enclosm: Encl05ed are phorocopics of two page> of a seven page SERFF 
gentta!ed record, i.e., the OIC Srate T raclci ng Number 230615 rocord, rd.lting to OIC 
proces:sing and disposition of a premium rate inc= miuest for the subject individual loag­
term aue insurance policy form. The OIC records "hich I seek from OIC, if any such 
records cxisl, re~ to matters a;ipcaring on either one or the other of those rwo enclosed 
pages. 

For case of reference, I have mm\ed the fiTSI encl05ed page .,;th the letter "A". Information 
on that page identifies the insurer, "TIAA.{;REf Life lruurance Ccmpany", and the "Project 
Name/Number" of the reoord. The "riling at a Glance" portion ofthar page presents 
information in three columns. The following items appear sequentially in the third column: 

-Sia:e: Washington": "State Tr Num: 23061 S"; "State Status: Filed"; 
"ReviN-cr: Lee Michelson"; "Disposition Date: 08117/2011" 
"Disposition Dale: 10/16/20 II". 

I ~-e marked the secoi:d enclosed poge oft!-_. 230615 record v.ith the letter "B". The 
"CoTTC!lpondenoe Summary" portion ofchal page includes these items and entries under the 
hC2ding "Dispositions" 

Stnrn.. Creaud By Crated On Dale Submitted 

Filed Lcc Michelson 08/1712011 0811712011 
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I 

Desatption cl Pubfc RP!'!"!!k SOl.'Qhl by !his request: I r<quesl disclos= and production of a true 

and comp Ira C<1f1Y of the following reconls if any such exist: 

A. Each and every writing, note, report, memorandum, and/or record of any kind. if 
any, made by any OIC representative in the course of OIC review, and/or as a result 
of OIC review, of the premium rate-increase request that was submitted to OIC June 
1 O. 2011 and that is the subject matter of the enclosed "Fillng at a Glance" segment 
of the SERFFWashinglon State Tracking Number 230615 record, including any 
pertaining to review thereof made by OIC's Lee Michelson who is listed in that 
segment (see the enclosed page that t have marl<ed "A'). 

B. Any writing, report. and/or communlcalion. if any, authored by or authorized by 
OIC representative Lee Michelson, that was submitted to OIC personnel or to any 
other party by OIC representative Lee Michelson (or was fi.'ed in OIC's records) on or 
about August 17, 2011, as is or as may be referenced in or by the "Conespondence 
Summary" segment of the SERFF Washington State T raddng Number 230615 
record (see the enclosed page that I have marl<ed ·01. 

t look forward to your reply and advice. 

Leo Orisccil 
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..... 

SEAF'l'T~~ 
~· .. lllTA·l21llaJll ..,,,._. 

fllq- nu.au £!0 """="""""" .2z:r Tnd:fzl:I Nt7dttr. A 
~T~~ "11·11 n (TC-Un· IATE$ 0: ,,,. Lratl LOQ: r-C- ·Oder W.TCI: 

fltT:d:M:l h"=-: io:rr-c-~ 

ht;od •"'*"-"' lCULJU.1'tlN11·» n (T .C UFlJ 

·Filing at a Glance 

Company: ~REF U:. lnsuranc:e Company 
Pn>duCI Name: Long Tenn Care Insurance 
TOI: L TC06 Long Tenn C.re - Other 
Si:D-TOt L TC06.000 Long Tenn~ ·Other 

SERFF Tr Hum: META-127150315 S-: Wash:ng_:gn_ • 
SERFF Status:~ (5'>'9 Tr ~2ii81s" 
Co Tr Hum: WI 1-27 TI. {TC-1.IFE - S- St!tus: Filed . 
RATES) CC 

Filing Typo: Ra!9 Revftlwer(s): Lee 11.idlelscn 

Au!hcrs: Sandra f!ennet!, Ruth Oispasition Dale: CW 1 7 '201 1 

Rivera. Urda v.l:aams, Cherise 
ert:enden 

03".a Subr:itted: 06/10/2011 ~ S":us: FI!ed 
I~ Qa:e Rac;uest9<I: l1111>lementallon Da:e: 10/16/201 I 
Sta:r: Ring~ 

General lnfonnatlon 

~Name: LCUL04-TCL 
PlOjed Nt!ITtler: W1 1-2 7 TI. [T .(: UF E) 

Rec;ues:od Fili.'!Q Mode: Review & A!>;lmvaJ 

EX?~ for~r. 

5uOrt11s.s1on Tyi:e: Now Sub!r.lsslon 
o.ertD Rm Impact 

Deetrer Oa:e: 
Sutint:ttad By: Cherise Crt.tenden 

Filing Oesaiption: 

Stat11s of Ring In Domcle: P<n<1:ng 
Date Approved In Oomic:ile: 
Domicile S!a:US Commenls: 
Mar1a?t Tr,>o: lndMdual 

lndMclual Marltet Type: 
Filing =:s Changed; 08/17 '201 1 

Sta!e Status Cl\angaj: 08/17/2011 

Cruted By: Ruth Rivera 

Corresponei:lg Ring Tracb>g Numl>er: 

This IS a prnmium ra:e sche:fule increaSe ming fl>r lnCividual ~ cm insurara pc!lcies. Please see °'"~ dl1ng 

le!!er "" de:al!s. 

Company and Contact 

Filing Ccn1act lnfonnatlon 

wmtam o. Wilson. Slal'I Allalysl 

-'- 00 I f!OU!e 22 908-2~2290 [Phone) 
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- ~ ~ "-!Jirr. W/ ,.J7 n (TC.UFE • IA1D,) CC 
~ --~~: LOlf..r>1-TCVl:t'11.J1nrr-e~ 

_Correspondence Summary 

Olspoortlons 

lee U"o:J1e!stw I 

Crolltad On 

08/17/2011 

.. ...._ 
UOdlJ 

Date Sul>mllted 

08/17fZ011 

OIC EXHIBIT 11 - Page 13 of 54 



------·--- .. --

Leo Driscoll 

fnn::1: 
Datt: 
To: 
Sabject: 

"Leo DrisooU" <"<>lcod 1 ~ 
F~ • .hily25, 2014 11:21 AM 
"FcrT<ll, Sceph:ni: (OlC)" ~F~lC. WA.GOV> 
Re: Pu!>llc - ru;i= 

Page I ofJ 

Thank you for your July 24, 2014 response to my Pubfic Reconl5 Acl Disclosure Requtst dated July 7, 
2014. 

I now respectfully request that 01C dlsdose and provide to me a copy of the following desaibRd 
additional writings and records, if any exist. that are now In the possession, custody, and/or control of 
CIC: 

Each and PVery notice, writing and or Item of correspondence and/or communkatlon In whatever 
form. and copy and/or record thereof, that was communicated by the Insurance Commissioner, or by 
any employee, representative, or designate of the Commissioner, to Metropolitan Ufe Insurance 
Company and/0< to TIAA-CREF Life Insurance Company, that In substance and effect advised and/or 
gave nota that an extension of time was needed for consideration of the request for the 41% increase 
in premium rates that W3S submitted to CIC June 10, 2011. and that Is the subject of S£RFF Trac:ldng 
Number 127150316, State Traddr.g Number 230615, together with any reply or response thereto 
received by CIC from either or both of those companies. 

Thank you for your courtesy and assistance 

Leo Drtscoll 

From: f<m!l. S!l!phanie CO!Q 
Sent nna.day, July 24, 2014 8:37 AH 
To: 'Leg !Jr!5coll' 
SUbject: RE: PubllC re:ords request 

Good morning, 

Altoched please find ICing t:oc~er number 230615. induding oD reloled docvmenl! ossocioled 
wilh !his fiing. 

Wiih :~.is res;:>onse your reqve.I is considered complele. 
~you hove ony qva.lio:is 0t require cddiiionol ossislonce. please let me !mow. 

Slephanie FetreD 
Fonms and Records Analyst 3 
Pub6c Rec0tds 
Woshing~on Sto~e Office 0: lhe l."lSvronce Commissioner 
?O Box <0255 
Olympia, WA 9850<-0255 
360.725.7005 f Sle:>honieF@oic.wo.gov www.in!!Jronce.wo.gov 

712512014 
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APPLICANTS EXHIBIT 4 

DOCKET NO. 14-0187 

(Legible copies of Exhibits I, II, & Ill 

of Actuarial Memorandum dated June 6, 2011) 
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APPLICANTS EXHIBIT 5 

DOCKET# 14-0187 

(Correspondences pertaining to request for docwnentary information 
requested ofT-C Life by Leo and Mary Driscoll) 
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Leo and Mary Drlsccll 
4511 E. North Glenngrae ln. 

September 29, 2012 

TIAA-CREF Life Insurance Company 
Long-Yerm Care Department 
730 Third Avenue 
New Yorlt. NY 10017-3206 

Metropclilan Life Insurance Company 

Spoune. WA 99223 

AdminiStrator for TIAA-CREF Life Insurance Company 
P.O. Box 737 
Westport CT 06881-0937 

);,~lo -1- IZ.. 

Re: TIAA-CREF Life Insurance Company Long-Term Care Insurance Policies Nos. 
09852450 and 09852488 issued to Leo J. Driscoll and Mary T. OriscoD, respectively 

L.ad'ies and Gentlemen: 

As insureds, we are affected by the premium rates for our abO,,e-identified policies, 
increases of which were made in 2011 by TIAA-CREF Life Insurance Company ("T-C Life") 
and by its' Administrator for such pofices, Metropolitan Life Insurance Company ("MetLife"). 

Pursuant to the provisions of RCW 48.19.300. we reques1 that T-C Life furnish (or cause to 
be furnished} to us a single copy of each of the ttems that are listed in the attachment each 
of which items are pertinent to the rates that affect us. We also address this letter to MetLife 
for informational purposes and coordination appropriate to responding to this request 

Please inform us whether the items requested are awilable In electronic form. If so, please 
e-maij a copy of each requested ttem to the undersigned teo Driscoll at oleod1@msn.com 

If any items are not available in eledronic form, please mail paper copies to us by U.S. mail 
at our above fisted residence address. We will make payment by check of your reasonable 
charge5 for furnishing the information. Please inform us as to that amount 

'Thank you for your courtesy and cooperation in responding to this request 

~?q,~ 
Mary T. OriscoD 
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Two - page Attacltment to Driscoll letter dated September 29. 2012 to T-C Life and MetLife 

Alli items fisted below were filed with the Office of the Insurance Commissioner rolC") ol 
the state of Washington but are not available to us there. The actuarial memorandum dated 
June 6, 2011 filed by MetLife in support of the 41 % rate increase that has been 
implemented for our poHcies makes ~evident that the ttems listed below include information 
that is pertinent to our rates, as follows: 

The first two ttems listed below seek information as to our policy forms. the L TC.04 

Policy Form Series which T-C L~e issued from 2001 to 2004. The remaining ttems seek 

information pertaining to two (2) earlier series of poHcy forms, i.e .. the L TC.02 and L TC.03 

Policy Form Series that were issued by a different insurer than ours, reportedly the parent 

company of T-C Life. The June 6, 2011 actuarial statement says in substance and effect 

that MetLife and T-C Life have bundled the three series of forms together "as one blod< of 

business" for purposes of implemen:ing the 41 % rate increase, each of the three having 

been deemed by them to be within the same "premium class" for such purpose Thus au 

three of those series of forms affect the rates of our policies and each item of information 

fisted below is information that is relevant and pertinent to those rates within the meaning of 

RCW 48. 19.300. 

The ttems of imonnation that we request our insurer to furnish to us are these: 

1. Apptication(s) and actuarial memoranda that were submitted to CIC in gaining 
approval of the initial rates of the LTC.04 Policy Forrn Series (including TCL-L TC.04 
fYVA) Ed.4/llO Policy Form including any riders or endorsemems approved for issue 
with that poficy form. 

2. Application(s). forms, and other writings submitted to ore for purposes of gaining 
approval at the form of the L TC.04 Policy Form Series. 
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3. Applications. Rate Filing materials, and actuarial memoranda that were submitted to 
OIC In relation to and In support of the initial rates of the LTC.02 Poricy Fozrn Series, 
including those ror each ol the roDowlng policy fOITTIS: 

L TC-WA.02 Ed 2-94 
L TC-E-WA.02 Ed. 2-94 
l TC-WA.02 Ed. 4-97 

LTC-E-WA.02 Ed. 4-97 
OLTC-WA.02 Ed. 4-97 
OLTC-E-WA.02 Ed. 4-97 

lnduding any riders or endorsements approved for issue with any of those. 

4. Applicalion(s), fomls. and other writings submitted to OIC !or purposes of gaining 
approval of the form(s) of the L TC.02 PoGcy Form Series, 

5. Application{s), Rate Filing materials, and actuarial memoranda submitted to OIC in 
relation to and In support ol the initial rates or the L TC.03 Policy Form Series, 
including ror the roHowing policy form(s): L TC.OJ rNAJ including any ridera or 
endorsements approved ror issue with that poflcy. 

6. Application(s), forms, and other writings submitted to OIC for purposes of gaining 
approval ol the rorm of the L TC.02 Policy Form Series. 

7. Applicatlon(s), Rate Filing materials, and actuar1al memoranda submitted to OIC in 
relation to and in support of the rete reduction ror Policy lorm saries L TC.02 (as 
referenced at paragraph no. 16. page 6 of the June 6, 2011 actuarial memorandum). 

~A6NL/ 
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MHnlpolitaD Utt ln~ct Company 
u lmurtr or ad.mJ.DfstrlCor• (or TlA.A-CRlF Ult 
lmcn.ace Compac1 acd Tea.dlen lnmra.cce and 
Allaalty Assododo• of Am<ria 
l.onl-T<rm Care 
P.O. Bn 990028 
llanfanl, er 06199-4028 

November 14, 2012 

Leo 1. Driscoll 
Mazy T. Driscoll 
4S 11 E. North Gle:nngrae Ln. 
Spobnc, WA 99223 

/(iat:t' /l,/~/J Z- ~ 

- MetLife 

Re: Policy Number: 098S24SO for Leo 1. Drisa>ll 
Policy Number. 09852468 for Ma.-y T. Driscoll 

Dear Mr. Olld Mn. Driscoll: 

We o:e wriling in response 10 >""' lener da1ed 9129no12 tha1 is addressed 10 Metropolitan Life 
Insurance Compa;iy ("Mctl..ifej and TIAA-CREF Life Insurance Company ("T-C Life"). In 
)'OUr letter )OU r<qllesud copies ofche applicalion.s, ac:ruuW memoranda, Olld forms involving 
the apprnval of the initial rates and forms for che T-C Life Loag-Tcrm Ca.-e policies c:um:ntly 
administered by Metl.ife. 

Per )Our requost, ,. .. have enclosed !he following documenlS for )'lur l""O\'iew: 

LTC04 Policy Form S.ries 
I. WashlDgtoll 04 Forms, Rates, and ApprovaJ 
2. WashlDgtou 04 Ammdme.otl, Correspo11dt.11ce 

We no~ Iha! you have req1lesud lh.a! T-C Life provide )')Uthe documeDIS listed in your letter 
p-muant 10 RCW 48.19.300. This starutc, though, docs not apply 10 disabiliry insuruice as swed 
in RCW 48.19.010. U!lder Washington law, loag-tcrm care insurance is e form of disabiliry 
insuruce as presmbed in RCW 48.11.030. Accordingly, the stanne cited in )'OUr letter is 
inapplicable here, and u such, T -C Life is not ""!uired U11der Washington law to send )')U the . 
documents requested in )'lur loner. 

We epprccie:e che opportuniry 10 eddr= your concerns. For essista:l<:e with 111y questions about 
)'OUr coverage )OU may contact MetLife Customer Service al 1-888-748-4824. Our Customer 
Service Representatives .,.. availahle Mcndoy lhrough Friday 8:00 a.m. 10 11 :00 p.m. EST. 

Sineerely, 

~\.l.~~ce;, 
Laura H. Gilbenson 
Qian Llaiso11 
MetLife Loag-Tam Care 

• Mc:rcp:li:ci Li".c hs,:n.oce Coo;:=y (""Mctl.ifc1 Ls d:z C:t:&u only !or i:tcse T1A.A-CP.ff Ufc lcsl.ncm Ccr.:;a."IY \T..C 
Ulcj Cid T CllC!tcn kt:s::Jrm cd Ar..r::i.rt .t. • ioa of Acx:rica \TIM"') plllqbatdcn wto have so:iq::c:d the tn:=!a' of 
6c:ir' Loe.a-T cr.:J Cift CCMl'tlC ti) M Cll..i!t. Mctl.i!c i.J Qc .cneus:rstor Cor .n otha' T ..c Ure Ind TIM pXqtioldcn. 
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Leo and Mary Driscoll 
4S 11 E. North Glenngrae Ui. 

Spokue, WA 99223 

January 8, 2013 

TIAA-CREF Life Insurance Company 
730 Third Avenue 
New Yor1<, NY 10017-3206 

Atten: Long-Term Care Insurance 

Metropolitln Life Insurance Company 
Administrator for TIAA-CREF Life Insurance Company 
P.O. Box 737 
Westport, CT 06881--0937 

Allen: Laura H. Gilbertson, Long-Term Care 

Re: TIAA-CREF Life Insurance Company Long-Tenn Care Insurance (LTCI) Pofzcies Nos .. 
09852450 and 09852468 issued to Leo J. Driscoll and Mary T. Driscoll, respectively 

Ladies and GenUemen: 

This letter relates to the MetLife 11/14112 letter response (with enclosures) to our 9J29/12 
letter request for informa:ion from T -C Life (with attachment) that is pertinent to the rates of 
our above-referenced L TCI policies. Our request was made pursuant to RCW 48.19.300. No 
separ.r.e response to or acknowledgement of our 9129/12 letter was received by us from 
T -C Life. The response provided certain doasments for which we thank you. 

We here address three (3) aspects of the MetLife 11/14112 response: 

FIRST: MetLife'§ erroneous assertion that T-C Lile Is not reauired to provide the 
requested documents claimino Iha! LTCI altege!ltv • .. . is a form of cfisabt1ity jnsurance as 
presqibed by Rew 48.11.030- and !hat accgrdingly RCW 48, 19.300 is inapcfccable here. 

~Apart from the statutes that~ cited, the MetLife 11/14112 response did not cite any 
authority to support its contention that ·u~r Washington law, long-term care insuranca is a 
form of alS8b1Tlfy insurance• and/or its' assertion that RCW 48.19.300 is inapplicable here. 
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·insurance· is defined by RCW 48.01.040: "lnsuranoe is a contract whereby one 
undertakes to indemnify anclher ot pay a specified amount upon determinable contingencieS". 

RCW 48.11.030 defines "disabirrty insurance· as follows: "Disabilily insurance" is 
insurance agalnst bodily Injury, disablement or death by iu:cldan~ against dlsablament 
resul~ng from slcknass and every Insurance apoer!aining thereto including stop loss insuranee. 
"S:op loss Insurance" ls Insurance against the risk of economic loss assumed under a seff./unded 
employee tf1Sabili!y benefrt plan." [Note: the bold print emphasis and underlining emphasis are 
aura. In bOld print are the detenninable contingencies insured against; the unde~in~ words 
both extend and timn what is meant by 'disability insurance·, 

RCW 48.84.020 defines L TCI : "long-term care Insurance" or "long-tenn care benefit 
contract" means any insurance policy ot benefit contract primarily advertised, mar1<eted, ollere<l, or 
designed tC) provide COye[!p! qr gervtCH for !{thee lnStttutiOQal or communttx:ba!ed 
sonvalesc•nt. cu51odlal, chronic. or terminally m care··•·. Again, we have used bOld print 

to identify the 'determinable contingencies' insured against by that form of insurance. 

Clearly, the determinable contingencies insured aga:nst by 'disability insurance', as 
defined by RON 48. 11.030, do not include any requisne element that the insured irn:ur 

need for care - - care of any kind wtiatsoever. As to disability insurance, as so defined, the 
inwrrence of care is a non-issue. And not every disablement is embraced within the 
statutory definition of 'disability insurance'. It does not indude naturally-occurring 
enfeeblement or disablement. It Includes only those caused by accident or sid<ness. 

. Conversely, the determinable contingencies insured against by LTCI as defltled by 
RCW 48.84.020 do not include any requisite element of injury, acciden:. or sickness. Those 
are non-isSues as to L TCI. Indeed, the need for long-term care often arises from natural 

aging or undetermined causes which cannot be linked to injury, acciden~ or sickness. 

ThuS, the determinable contingencies - - the essential, requisite elements • - of 

disa~ility inSurance. as per RCW 48.11.030, and of L TCI, as per RCW 48.84.020, are 

distinctly.efrfferenl They have different purposes and functions. As we underatand it. 
disability insurance ls principally designed and touted to insure against the risk o1 losS of 
one's expected psyched< or earning power resulting from injury, accideni or sickness 

during one's working yeara whereas LTCI is principally designed and touted to insure 
against thfil risk of loss of accumulated assets by the devastating costs of L TC that may 

arise in elder, retinement yeara. 

Obviously, the words in RCW 48.11.030 ·and every insurance a;ipew.ning th!reto" 
somewhat extends the scope of the description of 'disability insurance' appearing in that 
statute yet those same words likewise limit that extension. The ordinary, accepted meanlng 

2 
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of the word appertaining is: belonging to, a part of, or an adjunct of. The statute logically 
identifies 'stop loss' Insurance (i.e., insurance against risk of loss "under a sell.funded 
employee disat:ility benef~ plan.") as being within the Umits of the extension. That insurance 
appropriately and logically belongs to, Is pans of, is an ed]unct of the 'disability" specias of 
insurance will1in the intent of ROO 48.11.030. L TCI, so differently defined by ROO 
48.84.020, does n01 appropriately or logically belong to that specieS. 

SECOND: The MetLife 11/14/12 response did not provide to us a key actuarial 
memorandum requested by item #1 of our at!acbment to our 9/29/12 letter relative to the 
l TC.041WAl bass policy lonn. 

A document that was provided relates to optional riders being offered for the bass 
policy fonn WTC.04 policy fonn. It is entitled "Amendment to Actuarial Memorandum and 
Rate Filing" and was submitted to OIC in July, 2001. At page numbered 2, it includes a 
section entitled "Premium Rate Developmenr that references the missing actuarial form. It 
reads in part as foDows: 

"The rates for these riders were developed using a simulation modal, and the 
actuari~I assumptions (tncidence rates. mortality ratas. lapss rates, tennination rates, 
undetWffling savings, interest rate and expenses) as descrilled in the Actuarial 
Memorandum that is currenl/y on file with your dap8J1mant. • • • • 

The 11114112 response to our 9129/12 responss did n01 include a copy of that 
actuarial memorandum which addresses pricing of the initial rates for WTC.04 policies. 

THIRD: The 11/14/12 resoonsa from Metlife did not indude any of the infpnnation ralative 
to the L TC.Q2 or L TC.03 ooficy forms that was requested by items #3 lo 117 of our 
attachment to our 9129/12 letter. 

That attachment to our 9120/12 letter explained the pertinence of !he requested 
L TC.02 and! L TC.03 information to the rates of our policies. We now supplement that 
explanation by noting that we and our L TC.04(WA) policies were and ara affected by the 
rates of the L TC.02 and L TC.03 fonn policies as initially approved, and by any changes 
made to those rates. That is evident from the June 6, 2011 actuarial memorandum filed 
with OIC in support of the 41 % increass in rates, including without fimitation its' referances 
at pages 6 to 8 as lo the initial premium schedule and pricing assumptions tor the bundled 
L TC.02. l TC.03. and l TC.04 policy forms 

Concluding "Reguests. We ask that you consider this letter and, as to the FIRST matter 
above, we ask that you reconsider and promptly withdraw the contentions made in the 
MetLife 11/14/12 response that ROO 48.19.300 is inapplicable here. As to the SECOND 

J 
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matter above, we ask that you promptly provide us with a copy of the missing actuarial 
memorandum as to the L TC.04 policy form that Is specifically referenced in the July 2001 
"Amendment to Actuarial Memorandum". As to the THIRD matter above, we reiterate our 
reques1S for pertinent information as requested by items #3 to #7 of our attachment to our 
9129112 letter. 

Respectfully submitted, 

Leo J. Driscon Mary T. Driscoll 

4 
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MrtropoUtaD Ute lasuJ'Uee C01111>1J1Y 
u imunT or admlnlstntor4 rar TIM.CREF Ult 
lnsunca Cooj>aay 1J1d Teadlon l:mn.:zee IJld 
A1L11al1y ADoclatlou or Amuia 
Loaa-Tum Can 
P.O. BOI 990021 
Hutford, CT 06199--01111 

February 6, 2013 

Mr. Leo 1. Driscoll 
MB. Mllly T. Driscoll 
4S 11 E. North GICU1gnie L.n. 
Spokane, WA 99223 

fe<5i Z/13/1"5 

·-·MetLife 

Re: Policy Number: 098S24SO for Leo I. Driscoll 
Policy Number. 09852468 for Mary T. Driscoll 

Dear Mr. and ~ Driscoll: 

We are writing in res;ionse lO )'Our letter dated 1/08/13 lhaJ is addrt:ssed ui Meuopolitan Life 
lnscuce C<>mpmy C'MetLife") and TIAA-CREF Life Insurance Company ('1"-C Life"). We 
note that you issced an =lier letter lO MetLife and T-C Life dated 9129112, wb= )""requested 
a>pi es of lhe a;>plicatioos, aauarial m cmorenda, and forms invo I ving the appr<>val of the initial 
rates and fonns for the T-C Life Long-Tenn~ policies curmttly edrninislaed by MetLife. 
We also noie lhaJ on 11/14112 MetLife issued a response to your earlier letter, when: we 
indica:ed lhaJ MetLife was under no legal obligation to provide you with the foregoing 
documents. In your laicst letter dated 1/08/13, you SUic that )'OU disagree with Metl..ife's 
in:erpmation of the law, and as sueh, you rcitmUe your rtiquest for the foregoing documents. 

We have thoroughly reviewed the arguments :-aisod in your latest letter, however, Metl...ifc's 
position mnains ur.chmged. As stated in our letter dated 11/14112, under W...ningtan law, long­
term care insurance i> a form of disalnlity insurance as prcscn"bcd in RCW 48.11.oJO. While it is 
your position that )'OU are entitled to documents pur=t lO RCW 48.19.300, this statute does not 
apply to disability insunnce as Slllled in RCW 48.19.010. Accordingly, it remains Metl..ifc's . 
position that T-C Life ls not rcQw.d llllder Washington law to provide you with the documents 
requested in your letter da:ed 9129/12. 

We appreciate the opportunity to aildrcss your a>ncems. For assistance with any questions about 
yilur a>vcragc you may a>ntaa MetLife Customer Service at 1-888-7~824. Our Customer 
Service Re;rr=tativcs a.-e avaibble Monday through Friday 8:00 a.m. lO 11 :00 p.rn. EST. 

Sin<:erdy, 

~ ... ..\l~o .... ~ 
Laura H. Gilberuon 
Client Liaison 
MetLife Long-Term Care 
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Leo ocd Mary Dris<oU 
4511 E. Nonb Glenngrae ln. 

Spokane, WA 99223 

March 5, 2013 

TIAA-CREF Life Insurance Company 
730 Third Avenue 
New Yor11, NY 10017-3206 

Alten: Long-Tenn Care Insurance 

Metropoli!an Life Insurance Company 
Administrator for TIAA-CREF Life Insurance Company 
P.O. Box737 
Weslport. CT 06881--0937 

Allen: Laura H. Gilbertson, Long-Tenn Care 

Re: TIAA-CREF Life Insurance Company Long-Tenn Care Insurance (LTCI) PoUcies Nos. 
09852450 and 09852408 Issued to Leo J. Driscoll and Mary T. Driscoll. respectively 

Ladies and Gentlemen: 

We have received Ms. Gilbertson's letter of 2/06113 in response to ours of 1/08113 that 
identifies requested items of infonnation that you have not provided to us. 

Unfortunately. It appears that you and we are at an impasse as to whether RCW 48.19.300 
is or is not appr.cable here. 

Without waivjng or prejudicing either your position or our position on that issue we 
respectMly request Illa~ in keeping with good faith and fairness in relation to the imposition 
of the 41 % premium increase and the bundllng of policy fonns for purposes of that increase, 
the Insurer promptly provide to us (or cause to ba provided to us) the ~ems of information 
described in the attachment to this letter. We request that information so tha1 we may better 
assess and understand the reasons and jusli!ication for the premium increase. All of that 
information was previously requested in our earlier letters of 9129/12 and/or 1/08/13. 

We will pay your reasonable costs incurred in providing the infonnation. Please advise as to 
the amounL Respectfully yours, 

cflfo~ ~.D-~,,, 
Ma;-f. DriscoO 
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Attachment to letter dated March 5, 2013 from Leo and Mary Oriscc!l to TIAA-CREF Life 
Insurance Company and Metropolitan Life Insurance Company, Administrator tor TIAA­
CREF Life Insurance Company 

List of ~.ems of information requested: 

1. AD actuarial memoranda submitted to the WA OIC relating to L TC.04(WAJ poficy form 
that you have no\ provided to us, including without lim~a\ion the •Actuarial 
Memorandum• that is described in the following excerpt from page 2 of the 
"Amendment to Actuarial Memorandum and Rate Fifing", under the section entitled 
"Premium Rate Development", that was filed wit \he WA OIC in July, 2001, relating to 
\he L TC.04(WA) base pof:cy form: 

"The rstes for lflese riders wera developed using a simulation model, and the 
actuarial assumpoons (mddence rates, mortality rstes, lapse rstes, temrina/ian 
rstes, underwriting savings, interest rate and expenses) as dasctibed in the 
Acluarial Meroorandum that is currently on file wilfl your department. • • • • 

2. Applications, Rate Ffling mateiials, and an actuarial memoranda that were submitted 
to the WA OIC in relation to and in support of the initial rates of the L TC.02(WAJ 
Policy Form Series, lnduding those for each of \he fOllowing policy fonms: 

L TC-WA.02 Ed 2-94 
L TC-E-WA.02 Ed. 2-94 
L TC-WA.02 Ed. 4-97 

L TC-E-WA.02 Ed. 4-97 
QL TC·WA.02 Ed. 4-97 
QL TC-E-WA.02 Ed. 4-97 

Including any riders or endorsements approved for issue with any of those. 

3. Application(s), fOllTlS, and other writings submitted to the WA OIC for purposes of 
gaining approval of the form(s) of the L TC.02(WAJ Po6cy Form Series, 

4. All actuarial memoranda submitted to the WA OIC in relation to and in support of the 
initial rates of the L TC.03 Policy base fonm and in relation to and in support of any 
riders or endorsements approved for issue with that policy. 

5. Application(s), Rate Fifing materials, and actuarial memoranda submitted to \he WA 
OIC in relation to and in support of the rate reduction lor Poficy fonm series L TC.02 
(as referenced at paragraph no. 16, page 6 of the June 6, 2011 actuarial 
memorandum) 
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MtUGpc!l~ Uft- lmaraJXe Company 
a bsan:r or ad.mml:nnmr- (CT TIAA-CREF U!c 
lmuancr Campi.DJ aa.d Tncbm lml:l.nnct ud 
"-""lry Anacbtloo o1 Am<r1a 
Loq-TamC&n 
p .0. Bo• 99002.S 
B.u<ford, CT 06199-00:Z.S 

April 3, 2013 

Mr. Leo J. Drisccll 
Mrs. Mary T. DrisccU 
4511 E. North Glenngrae U'.L 
Spokane, WA 99223 

.... •'<.·:t -l/~/13 

-.\\et Life 

Re: Policy Number. 09852450 for Leo J. Driscoll 
Policy Number. 09852468 for Mary T. Drisccll 

Dear Mr. and Mrs. Drisccll: 

We are writing in respo?'.SC to your letter dated March 5, 2013 that is !ddressed to MetLife and T­
C Life. We note that you issued two previous letters to MetLife and T .C Life dated September 
29, 2012 and January 8, 2013, where you requtStOd copies of the applications, acruarial 
memo=da, and forms involving the approval of the initial rates and forms for the T.C Life 
Lo:ig-Term Ca."< policies curn:ntly e.dministerod by MetLife. We also note that on November 14, 
2012 and February 6, 2013, MetLife issued responses to )"Our previous letters, where ... e 
indica:ed that MetLife was under oo legal obligation to provide )"OU with the foregoing 
doc:umenu. In your la:est letter da!ed March 5, 2013, you adcnowledge that you and MetLife are 
at an impasse as to whether the law cited in )"Our letta"S is applicable to long-term =.and you 
mterate your request for the fo~ing documents. 

M. Slated in our previOllS responses, we have carefully reviewed the arguments raised in your 
previous letters'. Your latest letter does not appear to provide any additional information or 
support that you are entitled to the documents referenced in your letters. Aceordingly, MetUfe's 
position that RCW 48.19.300 is inapplicable to long-term care UiSurance (which is a form of 
disabiti ty insura:ice) remains unehanged. To that end, it' riiin8iD5 M i:tLi f c' s po!itio o that T .C 
Life is not required Wider WL!hingtoo law to provide you with the documents requested in your 
pmious letters. 

We apprmatc the opportunity to a<!dress your coru:mis. For assistance with any questions about 
your cove-age you may contaa MetLife Customer Service at I '.888-748-4824. Our Customer 
Ser.ice Representatives are available Mooday tlucugh Friday 8:00 a.m. to 11 :00 p.m. EST. 

Sincerely, 

~ .. ~i..·t...o 
Laura H. Gil<>ertson 
Client Liaison 
MetLife l.Dng-Term Care 
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DOCKET# 14-0187 

(Seven pages of SERFF generated materials included in 
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APPLICANTS EXHIBIT 7 

DOCKET# 14-0187 

(Lener 9nStl 998 from acruary Larry Scheinson to OIC re L TC.03(\VA) Rate filing, 

OIC Tracker ID #98994) 
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I 
T-i.a.waraact .. d 
Anat!ry~tloo 

7JO Turd A_,,._ Nao Yort, NY 10017·3206 
212•~9000 1800842-27]) 

la.ais Ul'lalh 
lllSW1JllZ Commis.sion<r 
Wasbing!On Office of lrulJrance Commisslorcr 
lnsur:aoce Building 
POSI Office Box 40l5S 
Olympia, WA 98504..Q1!5 

Dear Ms. Janii Lafla.sh:: 

Scpttmber 2.5. 1998 

RECEIVED 

SEP 2 8 1998 

INsURANCt COMMISSIONER 
RATES & CONTRACTS 

Long-Tenn Can Form LTC.OJ(WA) el al 
Rate F"dlns 
Acni1rtal M<n!Or"BDdUlll 

Enclosed for )'Cur a~proval please find a !Ute Filiog and Actuarial Memorandum in suppon 
oI °"' ne.,,. indi..;dual fang-term <arc policy farm L TC.OJ(W A). This farm is ruuctur=! in 
accordanu with w:-<;U>lifiod guidtbu Wider Sedion 7702B(b) of the lrJemal Revemlc Code. 
We i;la:\lo ilsue this new policy form beginning J1111:uy l, 1999. 

l. Benefit Perioct:.!Lnlin:it.,:!:Cl year, S year. and 7 yur periods .,.e ilio availa!Jle) 
2. Bendit Waiting Period: 36l days (30 day and 90 day pericds are olsa avai!a!lfe) 
3. Na:Uorf<itun Optioo: S?larte~ Ber.a6t Period 
4. A 10% Spousal Dis=t ("uboth spowes are issued a poficy under tltis farm) 
S. Ber.elit Trigger: • 2 of 6 Activities or Doily Li.V-.g 

• use of"SWtdby wislance" la.>~ instea:! or 
uactivc enc-to-one wistar.cc" language 

6. Assisted Living Fac:iliry Care Bcnefiu 
7. Alzheimer's Faciliry Care Bcneliu 
8. Hasp:U Facility Benc6!J 
9. Bcnefiu far Caregiver Traini~ Emugcr.cy Response S)'$1crr.s and 

Durable Medical Equipment 
10. Heme u.d Camnwniry-Bised Care Benefits 

·.100% Home Health (SO'~ Home Healt~ rcmaiAs available) 
- Homer.Weer savices 
• Licensed home heal:b care providen not affiliated with an agency 

i 
• e 
" • 
Ill 
0 
5 
0 , 
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In priciog this new pc!iey rem> we modified our assumptiaiu fer mcrt.idity, mortality, 
inleesi.. and CO>tmulion to comiagcnoy raervu. Tu moitiidity assumptions an: bas<d boll> on 
cur pool or c.pcric:ic:c and the input of our reinsurcr. · 

We hive alsc thanjed the metllod used 10 calculate Ille level premium. In !he put we ~.ave 
amimed premiums arc paid w!tile an Wared is on daim, and we pay a cotTCJpor.ding waiver er 
pttlltium benefit. Now we simply &ssl!lne that premiuriu are net paid while an insutu! is oo daim. 
SO tlw I COlTCS)IOading ~Of premium b<ncfU is !IOI included in the pricing. 

The calculalien or the 100% Home HW!h Care option has a!sc changed. We now ISSUIT' .. 

tlw tl::t: full 100".4 of the Nuni'IB Facility Cuc Daily Benofit Ma>imum is utiliud, whc:n3s before 
we assumed less lh&l1 this wcuJd bo used. lo conjur.aion ...;th this. the Hom.e Heal Lb Care day pa 
WW. ~lien h» been lcwacd. 

E.tcep1 u a:ent:oned above, this filing is sub>lantially based on ll::t: prior filings of our 
current policy forms QLTC-WA.02 arJI QL TC-E-WA.02, Ed. 4-97 ti al, which were most recer.dy 
plteed on file "itll your Dcptrtman on DC<Zl':lba JO, 1997. 

Curren! policyholden will be ha.1dled u follows: 

Since the premiurru for this new form (L TC.OJ(W A) es al) are in many ca.se:s lower 
lh&n~ prcmiwns rm our cumn1 rcnn (Q\..TC-WA.01 ar.d Q\..TC-E-WA.01, Ed. 4-97 e1 
al). we will be instiruting a rate red1mion on the current form. Most policyholders will 
receive a rate reduction. 

A filing/OT this rare nductian on forms QLTC-WA.01 anr!QLTC-£-WA.01, Ed. ,_97 
tt al wasjiltJ 011 ~pwr.b<f 16, 1998. · 

Al!ditiaD3lly, we will ofl'cr this new form(\.. TC.OJ(W Ai es al} 10 all c:urrer:I 

pclicyholdus who have ~80 w:dcr fonns QLTC-WA.02 and QLTC-E-WA.02, Ed. 4-
97 et al. Tl:U cll'cr Will te aY!ilab!c oo a guiruteed ~e basiJ if aCCC)!ted ...;thin a li:llited 
paiod or time (i.e. JO days). Policyha!den will be a;le to ....Uch to tllc pl.vi n:OSI 
ccmpan.b!e ta their c:mcri1 plan (ci perform a limited upgrade) without undcr.,..ritit:g. II 
the po!icyhol~cr is impaired in 2 or mere ADL'J er is Cognitively lm?&ired at th< t.intt of 
the offer. 1~ .. ofl'er must 51ill be acc.cptcd within the Limiled period of time, bot ll:e upgrade 
w;n ne1 be aude tl!'e:tive lltUil aller 11\e pclicyholc!u h1s not bce:I in'.pailcd in 2 or more 
ADLs ar Coi;iiti•cly Impaired for 180 days. 

nc premium far the new fem> (L TC.Ol(W A) cs al) for pcfic:yholdcrs 1cupting the above 
offer wt1l be the 111&iotd age premium for tl:e new farm less a premium aedit. 'The m:ihodology of 
the prcmiur:i crcdil is d=ribed in !he Rate Fili.i! and Actuarial Memorandum. 

'Z We wllb ta ucept rrom disclosure all actllllrial infcrmalion and mcmoraada BJ wcU as z 
anyother lofcrroation deemed proper by the DepartmmL • 

8 

~ 
• 
Ill 
0 s 
0 , 
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We look fcrword to your assislar.c.e io p!a<inz lh= nues en fle wilh lhe De;wuncm.. If 
Y"" lta .. a.:iy questions, p!ease coniact me at 1-~42-2733 at. 663 8, er in my lbsa!ce you ..,, c.c= EAtl Klayms..'\ at CK\. 2810. . 

S'inc.erdy, 

·~~ 
l...an)· Schc:inson, F.S.A. 
A.ssilt!ilt Acnwy 

• 
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APPL I CANTS EXHIBIT 8 

DOCKET# 14-0187 

(Lener dated May 30, 2000 from actuary Larry Schein.son to OlC 

Re Rate Filing for L TC.04(W A) Policy Forms , 

OlC State Tracker file #141617) 
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Tescbtrs lc11u·anr11cd 
Aacai17 A.uoct.lioa 

lAITJ son.-.""' MM.A.. --1.aoo-&4J·ml en 66lJ 
7301""...:d Awa:::r.. Nr:a--Yor\, NY 10011·U06 
J ll f90.90CO I CIO 14l·17lJ 

.· 

May JO, 2000 
Deborah Senn, lnsuraru:e Commissioner 
Washington Offia: of lnsW31ICe Commissioner 
lnsurance Building 
Post Otfia: Box 40255 
Olympia, WA 98501 

AD: Ms. Gail J. Nixon 
Poli<:y and Rate Analyst U 

Dear Ms. Nixon: 

Re: Tl*-CR£F Lire lnsara0ce Company 
(11.µ-CREF Ufo) 
NAIC ID#: 60141 FEffl #: ll-3917848 
Lon'e· Torm Care Form TCL-L TC.04(W A) et 11 

pj Fllin • g 
Aotilarial Momoraadom 

Enclo~ for your approval, please find in d.Ji,licate a Rate Filing and Acruarial 
Memc:andum in ru;>port of our individus_l lcng..kn care policy forms TCL-L TC.04(W A). 
These: forms are being filed on behalf of TIAA-CREF Life lruur311a: Coropony 
rTIAA-CREF Life"). a sub.s;diary ofTeacb= lnsunmce and Annuiiy ASsoci.a!ion. Minimal 
changes were made to the forms r:iain!y to suppoit the administralion of the new subsidiary (i.e., 
changing TIAA to TIAA-CREF Life). l . 

Th< forms are stn:ctuttd in accordance with tax-<jualified guidelines under Section 
n02B(b) oflhe lrn.rnal Reve:iuo Code. We p!..l to issue these now policy forms in early 2000, 
depcadiag on the number of S181e-8pprovals tho! .:..C receive. 

The Rate Filing and Actuarial MernorandumL virtually identical to the TIAA, 
L TC.03{W A) outerial approved by >"OW Dep.rtnlcnt OD January 7, 2000. 

The only significant changes are: 
; 

I. Rates are now level at issL'e ages 25 and~ (for L TC.03(W A), rateS are level at issue 
agcs 44 and Wider). 

2. Th:re are changes in tho policy_chang: and promiura credit discus.sion. 
s .. 
0 
b 
't 
• 
b 
£ s 
0 , 
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. ·· ....... .. 
·~· . . ':. 

-· 

·-

I 
J. The addition of a simjililied undawriting enrollment lbai is available for certain employees 

of employer~nsoml instilutiom end~ this appioa.ch. This simplified undCl"Titing 
approach i.5 available to eaiployecs who on~ effective da:e of their coven.go,""' aai>-ely 
at won on a full time basis away from their ~I= of residence and who= not above ~ 
74. Such employees can m:cive a policy wiihoc• fuU underwriting willtin an enrollment 
period (or within JI clays of cmployD!ent for~aew hires) if they certify that they an: not 
=~Y impain:d in uy Activities of Dailyl.iving, and have not used LTC scrvi= in the 
pOSI 12 moaths. 

Employees nol meeting the above roquircmci\u, retirees, spouse.s. and other family membcn 
would go through full undnwriting. The ~i= rates for this approach would apply to 
each polity issued through the instirution, wtlethcr or not simplified undCl"Tiling was U2d 
for the specific policy. I 

We wi.5b to extepl from dlsclosnn nil aetuirial information ond memoranda u .. .u u 
' any other Information deemed proper by the Depar1mtnL , 
I 

I loolc forward to )'Our assistance in p~ ttiese ~on file with the OepartmenL If you 
have any questions, please contact me at 1·800-842-2TI3 ext ~JS. 

s~~ 
Larry Schcinson, FSA, MAAA 
Associate Attuary 

g 
• 
0 
b 
~ 
• 
b 
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APPLICANTS EXHIBIT 10 

DOCKET# 14-0187 

(Changed "Policy Schedule" form delivered by MetLife for policy of Leo J. Driscoll, 
showing "Effective Date of this Schedule, August I, 2012"; 
does not identify name of the Insurer or the policy number) 
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POLICY SCHEDULE 

GENERAL POLICY ll'o"FORMATION 
Name or lnsuml: LEO J DRISCOLL 
Ila!• orBi:th: J l/14n<n6 
Policy Effective O.tt: Ai:gusi I, 2002 
(Effective 12:0 I AM) 
Effective Dale oflhis Schedule: August I. 2DJ2 

This Policy Wa> issl=d i:'.1 lhe swe of W ashing1an. 

BENEFITS 
urelime Benefit Maxir.lu:n (as of the Effective nu.e of IJtis Schedule) 
• ~ lmOU!l1 s,ba\l.u docs not n:flect my cbi:m paid or snyable 
1''cnma Faciliiy ear. Daily Beneru Maximum 
Home ar.d Cocmuniiy-Bas<d Cate Daily Bcnefu Muimu."TI 
Ben< fir W airing Period 

This poEcy is suffitie:ru to provide 11 leasz S yan of benefits. 

SS#: XXX-XX-3482 
Age: 75 v .. n 

Policy Number. 09Sl24SO 

SJ2S,324.W' 

SI 71.26 per day 
S89. ll per day 
90 d>ys 

SUPPLEMEl'ffAL BENl:FITS 
C'.a:egiver Tnining 
Respire Cate 
Dt:nrble Medical Eqcipme:>r 
Emergency Respor.se Systc1 

!niU.l lnsallation Fee 

Lif"etime Maximu:n or S89! .JO 
Maximum or 24 D.ays in any 12 Mont!r Period 

Lif"c:time Maximum ofSS.913.00 
Maxia:= of up ro SJS.00 per Month i:p to 36 Moruhs 

Maxiclum of u;> to S7S.OO 

ornoNAL 6£.NEPITS 
Sh3ro1 Cate Op:icn . 
lnfbtio:i l'rtl<ect:ion Option 

PR[MIU;\'I SUMMARY 
Basic Ben.rfiu 

Optloriol Bentfitis): 
Sham!Cate 
Inflation Prorecea:i OpliO!I 

Total Monthly Pn:miam 

To~I Moathly Premium 
Wi1b Spoasal Discoaal 

EJectrd Payme.ct Mod• 

Toal Modal Pttmiam 

Rider is atuch~ to t!i:c Policy 
l\jder is attached to the Policy 

$5,477.SI 

SJl.22 
SIJS.43 

$468.28 

$421.45 

MOl'ITHLY 

S421.4S 

TUlS p()UCV SCllLDL1.E RIPl.ACES A.'"Y POLICY SCllEDLlli A..'-"'D A..'llii' SCBLDt'U OF 
ADomoSAL BOiEFrTS "-''D PRE.~ PR.£\'IOUSLY ISSUED TO YOU 

TC.·LTC.O~~·A) 

Ed. 4.9) 
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POLICY SCHEDULE 

CENERAL POLICY ll"FORMATION 
Name of Insured: LEO J DRISCOLL 
03!!: of Binh: 11114/1926 
Policy Elf earn Date: Augusl I. 200? 
(Effective 12:01 AM) 
Effoaive Dale of this Scl:edule: AugUSI I. 2012 

This Policy '"'35 issued in the m:e ofWashil:gtoo. 

BEN EDIS 
Lifetime Bcn:fa M.uimum (as of the Effcc:tivc Date of this Schedule) 
""th: "'"'"ml '"'°"n does nm mi.a l!Dy claims paid m payable 
N-.ining Facility Care 0.ily Bendit Maximum 
HOll:e l!Dd Ccmmlrlil)"Based C&.-. o.ily Benef• Maximum 
Benefil Waiting Period 

This policy is saffieimt 10 p:ovid.e 111 least S yean of be!!efits. 

SSll: XXX·XX·S4S2 
A~e: 7S Yun; 

Policy Number. 09!S2450 

SI 78.26 per day 
$89. 13 per day 
90 days 

SUPPLEM£l'i"TAL BENl:ITTS 
Cazqiver Tralnitig 
Respite Care 
Duroble Me<!ical E<;>:ipm<nl 
Em<tzi=y ReopcDSC System 

L.,; tial lrutaJ 1aii<!n Fee 

Lif<tim< Maximum ofS891.JO 
Maximum of 24 0.11 in any 12 Mooth Period 

Lifetime Ma."<imum of S8.91 J.00 
Maximum of up to SJS.00 per Month up 10 36 Mor:ths 

Maximum of up to S7l.00 

OPTIONAL BE:NEl'IJS 
Sh>m:I Care Option 
lnflatio:i Protection Option 

PREMIU~I SUM.'1ARY 
&sic &oefits 

Optio11al S.oe6t(s): 
Slur«! Ca.re 
lnflation Proteai<Jn Option 

Total Monlb.Jy Premium 

Total Mo.c1hly Pnmlam 
Wi1b Spew.al Discoanl 

Elected P:.ymcnt Modi 

Tot:1.I Modal Premium 

Rider is an:i,ched to !..'i.e Policy 
Rider is a:acbed to the Policy 

Sl.477.Si 

S3 i.22 
SIJ8.4l 

5468.28 

S421.4S 

MONTHLY 

S421.4l 

TU1S POLICY SCIJIDlil.£ RtrUa:s A.'"\' POLICY SCBEDUl..£ A.'1> A..V\" scamuu OF 
ADDmO.'"AL BL'"UTT'S A.SD PR£)UIDIS PRE\"lOl.!SL,' lSSUEDTO 11·ou 
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APPLICANTS EXHIBIT 11 

DOCK.ET # 14-0187 

(Excerpts from The Lewin Group Study) 

OIC EXHIBIT 11 - Page 51 of 54 



r ·---- ··---------------------

Lon1·Ttrm Can lDsnn.nce: An Assmmtnt of States' 
Capaciry ro Review and Regulate Rares 

by 

S!OYtD Lutzty 
Lisa Maria B. Ai<CX11I 

Ryan Fonmaa 
Tbo Lewin Grvup 

The AARP Public Policy lnstiMe, formed in 198S, is part of 
!he Policy a:id Snotegy Group Bl AARP. One of rbe missions 
of rhe Institute is to fosrer r=dl and analysis on public 
policy issues of importance ro mid-life and older Americans. 
This public:alioo rqmsenrs pa-"1 of Iha! effort. 

The vi~ expressed herrin an: for information, deb:ue, and 
di=ission, and do oar neo:ssari1y represeol official policies of 
AARP. 

C 2002. AARP. 
Reprinting ,.;!h pmnissioo only. 
AARP, 60 I E Street, N. W., Washington, DC 20049 
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.va1n primaru1 use int ""lo:u ruao- 10 cvaru.art 1.. 1c._1 prtmiums rrnr prtttntaxe o} eta um 
pcld diridd hy P"""'"""' tofl«ttd/rom po11.,,hwdi!n.) Ila""""'' 11t1 tou ratio luzn 
i111p,,/m nirtnul"r of tbt utnll lo wblr:b u polity bentflh c01Uu111trs. anti Is o/un not 
rn/orrrd.. All .but unc of th:: :!tilotcs n:virwinu rates usi:: liume mn of foss ratiu cri1cria to cv:ilwte 
l.TCI ~miunu; lhc mosl curnmun ~ircrncnt is th:11 u pulicy rncct a loss ratio uf 60 p..ttcnl or 
barer. Enfun:cmmr of loss nuio n:quin:mr:n:., however. is lirnircd - only 17 >&ales cvnlwite W.... 
~.itios ot lime. otho:r llw1 when rule incn::iscs.,,, lilcd. Thus, if a policy is ini1ially uYd)'rin-d. 
llicrc n1o1y !IOI b: on uppurtwiily for llu: sl:Jlo In slep In and curm:1 iL In addiliun. unly I J slal1:s 
""""a <:rircriun for dc~nnining whc"lhi:r u 1 ... -w policy is priced 100 l11w0 mc:u1ing rkir rn;dly 

::i. pnliciC"I r<::>eh lhc n!Orlcel t.hol will oll'l>!W a:r11tinly eXjlCricncc me incrcascs in the ruu•:c. 
~ Ileen= orihc enmplcxi1y of LTCI pridng. lass ruiios can be monlpulatcil by llllcrini: many of 

.~'\ tho: undcrlyiui; l!S>ltrnptioiu. <\:Ch IL'< the lap.<c r:11c, 1non1lli1J lllbl""' and (cspr:cially) inlen:>t 
ro:C'I. llua, ii i .. (10$.~b[c fnr a:1 insurer lo CJ"gJtc D higher kw rmio ln jUSlify '1 l"lllC incrca.~ 

.l simply try altaing nssamrtium (e.g.., O.S.'nlming a luwcr intac~·nitc uu ~) nnd wi1hn111 
. ~·. clwiging any 5llbs1un1ive clcmcms uf a pali..")' nr ii< rxp:ricncc. MO<I <talc:> du 11111:<tipulotc1hat 
"!· specific 11>Swnprio1L< be u<a:J; for cxlUTljllc. colly livc pcn:enl of responding <lute:< dicl:it<-d !he 

intc~ r:itc 1tw. iruut'Cf'S could use: in a1mputing lm5 n:nio1. 

I.USS mius, whi.:h llp?O>f Ill hove been adoplcd fnr lL'CC fmm hcollh insur.incc n:iiubtinn." 
111c an impc:rf.-.:11uul for ~ns whclhcr o l.TCI policy i' appropria1cly pri=l, bi.~u.<c of die 
prcfundcd Nlturc nf 1he rzoduci. Mm1 .t."llc! coleulmc 1hc ,,,..,.., •·olu: of ~um• raid" and 
illl!ttSI "'""''"on 1hc.se pzanii:m.• wlra delcrmining In'<' mtill'I nvcr limo. 1 The I= ralin will 
lead 10 be very low when o block or new policies is first said bcc:nlsc very few people wiU be 
n-uiving benefits, while everyone will be poying prcmiwru. As lhc block of businc:;s ages. !he 

11 U.S. House of kcpresc:clvcs. Sdecl Can:lmicce m A~ Suticammiacc un llulth GJ';d 1.on;-Tmn (m._ 
1..o1w-·r.,,. ,_.,'" l1U•'lll'fln.' SidN ~1:1017 Pn:mltts l'nn·llh ltm,11UlmN ConJntcr Pl'tlkftbt. W~ln;ton. 
oc: Gc=-c11 A=zmioJ omu: (April 1•1•1. 

" .V.RP. :;,.,, v...,.,.,,.., i.. 1/,, /Ugo/mm. <f ww-r..., Can '"'""""' f'rodam. Prcporcd ti, Projm lldp<. 
Wltlla;ar,tun. OC: AARP 11=->7 1092~ U.S. ltcusc: orR_,;..., Curomioo: oo r,..,;y crnd Com=. 
Soboaal:a;:,.,. on r>ve$;1ll ,,.i lnvr:sri6""""- WulifrJ 11UUU.,: A -1d .-of'-""""' """'"'7 •ri.~'"'""'­
w..run1-. UC: ll.S. Govcmrncni Pri.-11i:lg Olllo:c (Oclobcr 1994~ 

11 Gordon R. T,....;ndl. "'LosJ ~ios In IM&-tcm c::n: iruunoce: ladll\try prac1itcs a,.-.t fTtUbJiac.· Adu.iri::il 
~<!> CorpurnlU,., (Jene 1990). 

" T1r .. 1uc la ux1:1y·, dolbn of Ille pm:itur:u pold ""°' 1111! Ure 01 11t pol~y -.i un """" """""1c or Ille 
d.ixoi:nl me. 

11 Maa Ulfn allaw lnsg:cn to IJSO c. kJwtr lru::rt"ll rc.:c CISSDm:WGn for rosi tt.1!os ~ fer Pfftln;. This aicm Lh.:I. 
the. ~ia.ns t.roed Car czk::ubstaa lou ni1ir."" can be nmn: e:. .... -.nti1c tct-cd oN:z~l'l1ca hitf'w.1 b" fe2icn. 
Pman:J Ct1C1munClin.O w1:11 Jobn Wl!Ua. Jaly. 1995. 

l 
numl>ct uf rcuplc riling for l>encfiis ,i,.,.,w incrtOJC, CIWling •he In<.• ... tio lo climb. Thus. for a 
nwnhtt "f ycan. a Iler a l!'OUJ> of new policies i• >Uld. lo.~• rn1ius .i.ould be lower lhan !he 60 
prn.-.:ru ~-quircrJ hy !he N>liun11I f\:;suci:uiun ofl=rat.,.., Cu;runi>:iiuncn (NAIC) nu>:!d. ·~·in 
la1cr >"""- luss roriu• shuulJ t.... ~n::11cr 1h:ln 60 percent. Thcurc1il:.ally. ofter oll the policn:s in 
lh< bluck an: clusod. lhe 1olol 111nuun1 of t.:ncli:s p:ii<l diould Cljual 60 percent or mun: of lhc 
1u1e.l rrcmiun.- collcci<d plus in1crc.<1 """'"'!. 

Scvrml actuari.,; inte,..,; .... ...i hy n .. l.<:\\in Gruup OS pall of IU10lhtr sludy noted lh:IJ 
vori:ninn in tht: le~ rutio UV\.'T timt" ad.t\:r. c cons.itlenihle umoun\ nr unarteiniy "'\he l"fUCCS.."i of 
!'41linC r:nc:'i nnd cn::.iles 1hc abili1y 10 ni:mipulutc lm.11 rutiu.'i bf al~Tinii; key ac1uurlol airicing 
a~"-unp.li'JO...". such ~ inttre."I ml~.·· Tht:ic: vu.rial.inns cm he c,,pccinll)· 9'1:'hlanasic ~ 
surm: ~o a.llow in:..un:n In use intcrol rate n. .. sun1~ian1 fnr pricins o pohcy lhnl ore d1ffcrcn1 
l"rt1n1ttK~1t"'OC'd fi" 1neetinp. loss mtZo rt'tplirtnttnl~ Thu!, un il'1Sl.m!1' seeking 1uju.iuify o r:itr 
incn:o.se could al1cr the iruc::rcsl r.ac as.'l11mr1ion used 10 coh:ublc lhc hSJS rstin to m"Jkc lhc lo!\:! 
miu oppcur an;rrcially high. -
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The NAIC rcvisiocs to lhe Moc21 Ro~buion, adopt<d in August of2000, require: 

• Greater di.sci= to amscmas abou! the possibility Iha! lbcir prcmiu:ns may iocrea.se; 

• Elimination of initial loss '"1ios; 

• Strict lif<limc loss ratio SU!:dards for rm increases (S8 pment oflhe initial rate and as 
percent of the 1'111.C in=se must go to covering claims); 

• Enhanced n:gulatory monitoring and sanctiom if 1'111.C ina= a.-. ~; 
• Actuarial ceru5co:tioo from i= r<gmding adequacy of all rates (i.o, under moderately 

advcne Cltporiencc, no furthor 1'11• inc:eases an: oxpoctod for Ibo !if• oflhe policy); 

• Reimbursement of1•n..........,ry rate inausc:s to po1icyholde.rs; and 

• Specific ioformalicr.i about II:• nttc tr.a..... history of a carrier for the 1"'1 10 ycan. 

u 
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