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BEFORE THE STATE OF WASHINGTON 
OFFICE OF THE INSURANCE COMMISSIONER 

FlLED 
ms wovfe. A c;, ~; o 

tiAt/ 
HEARING$ UNIT 

Off ICE OF • 
INSURANGE COM~11SSIOHE\1 

IN THE MATTER OF Docket No. 15-0205 

KAISER FOUNDATION HEALTH PLAN 
OF THE NORTHWEST 

KFHPNW'S OPPOSITION TO OIC'S 
MOTION IN LIMINE TO CLARIFY 
ISSUES FOR HEARING 

I. INTRODUCTION 

Kaiser Foundation Health Plan of the Northwest ("KFHPNW") submitted a timely 

Demand for Hearing of the Order to Cease and Desist ("Order") issued by the Office of the 

Insurance Commissioner ("OIC") on September 2, 2015. As is detailed below, KFHPNW has in 

no way waived its challenges to the recent Order, and it is entitled to have those issues fully 

considered by the Presiding Officer on the merits. Accordingly, KFHPNW respectfully requests 

that the OIC's Motion in Limine to Clarify Issues for Hearing (10/30/15) ("OIC's Motion in 

Limine") be denied. 

II. BACKGROUND 

KFI-IPNW hereby incorporates the "Background" section of its Motion for Summary 

Judgment (10/30/15) as if set forth in full herein. As detailed in KFHPNW's Motion for 

Summary Judgment, KFHPNW promptly responded to the OIC's April 1, 2015 objection letter 
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("Objection Letter") in the System for Electronic Rate and Form Filing ("SERFF"), and 

continued to engage in good faith discussions with the ore regarding the paiiies' interpretations 

and practical application of service area issues. To KFHPNW's knowledge, those discussions 

were still ongoing at the time the OIC issued its Order on September 2, 2015. 

KFHPNW additionally notes that the OIC's Motion in Limine contains inaccuracies 

unsupported by the record. Of particular note, the OIC asserts, in its Motion: 

During these conversations with [KFHPNW], which occurred by 
phone and via email, Ms. Kreitler learned that Kaiser enabled 
many employers who purchased their large group health plans to 
offer insurance to participants outside of Kaiser's service area of 
Clark and Cowlitz counties because the health plan contracts stated 
that [KFHPNW's] service area is "certain geographic areas in the 
Northwest as designated by ZIP code." Purchasing employers 
were not informed that the approved service area, as described in 
the approved Access Plan, was limited to Clark and Cowlitz 
counties. As a result, employers had offered these plans to 
individuals and fainilies who neither lived, nor worked within the 
service area. 

OIC's Motion in Limine, p. 3. KFHPNW specifically informs policyholders that only eligible 

employees and dependents may be offered enrollment in KFHPNW's plans. Declaration of 

' 
Megan Lane in Supp01i of KFHPNW' s Motion for Stay of Cease ai1d Desist Order (I 0/16/15) 

("First Lane Deel."), ~ 3. KFHPNW relies on the policyholders to offer the large group plans 

only to those employees and their dependents who are actually eligible. Id. The OIC has not 

pointed to evidence of "many employers" having "offered these plans to individuals and fainilies 

who neither lived, nor worked within the service area."1 OIC's Motion in Limine, p. 3. 

OIC's assertion that "Kaiser's (sic) had demonstrated network adequacy in only two 

counties - Clark and Cowlitz Counties" is similarly inaccurate, and misleading. Id. In fact, 

KFHPNW offers a demonstrably adequate network to serve its large group plan customers, even 

in the patiial counties outside Clark and Cowlitz Counties (to which the OIC did not object until 

1 KFHPNW lacks access to data regarding how many employees of policyholders work 
within Clark or Cowlitz Counties, despite residing elsewhere. Declaration of Maryann Schwab 
in Support of KFI-IPNW' s Motion for Stay of Cease and Desist Order (09/24/15), ~ 5. 
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1 April 2015). See Declaration of Maryann Schwab in Support ofKFHPNW's Motion for 

2 Summary Judgment (10/30/15), iJ 13. 
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III. STANDARD OF DECISION 

A motion in limine is a motion to exclude the introduction of evidence at a trial or 

proceeding. See, e.g. Douglas v. Freeman, 117 Wn.2d 242, 255, 814 P.2d 1160 (1991). Rather 

than seeking to exclude evidence under the relevant legal standard for a motion in limine, the 

OIC appears to request a dispositive ruling on the substantive issues raised in KFHPNW's 

Demand for Hearing. 

In administrative proceedings, "[a]ll rulings upon objections to the admissibility of 

evidence shall be made in accordance with the provisions ofRCW 34.05.452,"2 which·provides: 

(1) Evidence, including hearsay evidence, is admissible ifin the 
judgment of the presiding officer it is the kind of evidence on 
which reasonably prudent persons are accustomed to rely in the 
conduct of their affairs. The presiding officer shall exclude 
evidence that is excludable on constitutional or statutory grounds 
or on the basis of evidentiary privilege recognized in the courts of 
this state. The presiding officer may exclude evidence that is 
irrelevant, innnaterial, or unduly repetitious. 

(2) If not inconsistent with subsection (I) of this section, the 
presiding officer shall refer to the Washington Rules of Evidence 
as guidelines for evidentiary rulings. 

RCW 34.05.452(1), (2); see W. Wash. Operating Eng'rs Apprenticeship Comm. v. Wash. State 

Apprenticeship & Training Council, 144 Wn. App. 145, 160, 190 P.3d 506 (2008) ("The rules of 

evidence for administrative adjudicative proceedings are governed by RCW 34.05.452 and WAC 

10-08-140 through-160.") 

Applying Washington case law interpreting the Rules of Evidence, whether to grant or 

deny a motion in limine to exclude evidence at an administrative hearing is within the Presiding 

Officer's discretion. See, e.g., Douglas, 117 Wn.2d at 255. The Presiding Officer: 

2 WAC 10-08-140(1). 
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1 should grant a motion in limine if it describes the evidence which 
is sought to be excluded with sufficient specificity to enable the 

2 trial court to determine that it is clearly inadmissible under the 
issues as drawn or which may develop during the trial, and if the 

3 evidence is so prejudicial in its nature that the moving party should 
be spared the necessity of calling attention to it by objecting when 

4 it is offered during the [hearing]. 

5 Id. (emphases added). 

6 IV. ARGUMENT 

7 A. 

8 

The OIC Fails to Explain What Evidence it Seeks to Exclude or How that Evidence 
is Inadmissible 
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The Ole has characterized its Motion as a "motion in limine," but it fails to describe with 

specificity the evidence it seeks to exclude. See id. (holding that a motion in limine should 

"describe[] the evidence which is sought to be excluded with sufficient specificity to ... 

determine that it is clearly inadmissible .... ") The ore only vaguely asserts that the hearing in 

this matter should be limited to "whether Kaiser has shown cause why the order should be 

stayed,"3 an issue that the Presiding Officer has already determined. See Order on Kaiser 

Foundation Health Plan of the Northwest's Motion for Stay ofeease and Desist Order 

(11/06/15). The Ole fails to articulate why any particular evidence or testimony would be 

inadmissible at the hearing or why the ore would be somehow prejudiced by simply objecting to 

the admissibility of evidence at the hearing. See Douglas, 117 Wn.2d at 255 (holding that 

evidence should be excluded if"it is clearly inadmissible ... and if the evidence is so prejudicial 

in its nature that the moving party should be spared the necessity of calling attention to it by 

objecting . . .. ") 

Rather than seeking to exclude evidence, the ore appears to be requesting a dispositive 

ruling as to the substantive issues raised in KFHPNW's Demand for Hearing. But the ore has 

not filed a motion for summary judgment, and a motion in limine is not the appropriate vehicle 

for the relief the ore seeks. 

3 ore's Motion in Limine, p. 6. 
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KFHPNW Timely Appealed All Issues Set Forth in the Cease and Desist Order and 
Is Entitled to Have Those Issues Heard by the Presiding Officer 
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The OIC's Motion in Limine is premised on the contention that KFHPNW waived its 

right to demand a hearing as to any issue other than "whether [KFHPNW] has shown cause why 

the [O]rder should be stayed." OIC's Motion in Limine, p. 6. KFHPNW's Demand for Hearing 

was timely, and it is entitled to have all issues raised in the Order heard by the Presiding Officer. 

RCW 48.04.010(1) provides: 

The commissioner shall hold a hearing: ... upon written demand 
for a hearing made by any person aggrieved by any act, threatened 
act, or failure of the commissioner to act, if such failure is deemed 
an act under any provision of this code, or by any report 
promulgation, or order of the commissioner other than an order on 
a hearing of which such person was given actual notice or at which 
such person appeared as a party, or order pursuant to the order on 
such hearing. 

(Emphases added); see also WAC 284-02-070(l)(b) ("Under RCW 48.04.010 the commissioner 

is required to hold a hearing upon demand by any person aggrieved by any act, threated act, or 

failure of the commissioner to act, if the failure is deemed an act under the insurance code or the 

Administrative Procedure Act.") (emphases added). 

An "act" of the Commissioner is specifically distinguished from an "order" of the 

Commissioner, and an aggrieved party may demand a hearing as to any "act" or any "order." 

See RCW 48.04.010(1 ). While the Administrative Procedure Act defines an "order" as "a 

written statement of particular applicability that finally determines the legal rights, privileges, 

immunities, or other legal interests of a specific person or persons,"4 it defines an "agency 

action" as: "licensing, the implementation or enforcement of a statute, the adoption or 

application of an agency rnle or order, the imposition of sanctions, or the granting or withholding 

of benefits." RCW 34.05.010(3) (emphasis added). 

With respect to formal orders issued by the Commissioner: 

4 RCW 34.05.010(1 l)(a) (emphasis added). 
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Unless a person aggrieved by a written order of the commissioner 
demands a hearing thereon within ninety days after receiving 
notice of such order .... the right to such hearing shall 
conclusively be deemed to have been waived." 

RCW 48.04.010(3) (emphasis added). There is no such time limitation for the submission ofa 

demand for hearing with respect to any act by the Commissioner other than a formal "written 

order." See RCW 48.04.010; WAC 284-02-070. 

1. The April 1st Objection Was Not a "Written Order" to Which the 90-Day 
Time Limit Applied 

8 Here, the OIC's April 1, 2015 Objection Letter in SERFF was not a "written order" from 

9 which KFHPNW was required to appeal within 90 days. See Declaration of Linda Broyles in 

10 Support of Response and Opposition to KFHPNW's Motion to Stay (10/09/15) ("Broyles 

11 Deel."), Ex. 7, p. 40 (Objection Letter). An "objection letter" is defined in the regulations as: 

12 correspondence created in SERFF and sent by the commissioner to the filer that: 

13 (a) Requests clarification, documentation or other information; 

14 (b) Explains errors or omissions in the filing; or 

15 ( c) Disapproves a form under RCW 48.44.020 or 48.44.070. 

16 WAC 284-44A-010(7) (emphasis added). As the above demonstrates, an objection letter in 

17 SERFF is not intended to be a final "order" of the Commissioner, but is part of an interactive, 

18 information-seeking process in SERFF. See id.; Declaration of Megan Lane in Support of 

19 KFHPNW's Opposition to OIC's Motion in Limine ("Third Lane Deel."), ii 2. 

20 Contrary to the OIC's assertion in its Motion in Limine, the Objection Letter was just that 

21 -- an objection letter in SERFF -- not a formal "suspension notice." See OIC's Motion in 

22 Limine, p. 2. Documents filed in SERFF have different statuses, such as "review pending," 

23 "acknowledged," "approved," or "disapproved." Third Lane Deel., ii 3. When the OIC issues an 

24 objection letter in SERFF, the filing is placed in an "active suspense" status in order to allow the 

25 issuer to respond to the objection. Id. That status does not mean that the plan itself is suspended 

26 or disapproved, but instead means that the review of the filing is suspended while the exchange 
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of information takes place. 5 Id Indeed, the OIC's "Online Rates and Forms Filing Search 

Version 1.4 Help Guide" clarifies that that during "active suspense" status, the "OIC is waiting 

for the company's response." Id. at Ex. A, p. 11 (emphasis added). 

Nor, as the OIC contends, did the Objection Letter in any way "inform[ KFHPNW] that it 

was a written statement of particular applicability that finally determined the legal rights, duties, 

privileges, immunities, or other legal interests of[KFHPNW]." ore's Motion in Limine, pp. 2-3 

(emphasis added); see Broyles Deel., Ex. 7, p. 40. To the contrary, the language of the Objection 

Letter confirms that it was merely part of a continuing interactive process regarding KFHPNW's 

filing. It stated: 

To allow our continued review of this filing, please reply on or 
before the Respond By Date. . . . This filing will be held open 
until the Respond Date. Additional guestions may be asked 
depending upon your response. 

Broyles Deel., Ex. 7, p. 40 (emphases added). Not only did the Objection Letter invite and 

anticipate continued discussions between the parties, but it is also not at all unusual for the ore 

to reconsider a position expressed in an objection letter after engaging in such discussions with 

KFHPNW. Declaration of Maryann Schwab in Support ofKFHPNW's Motion for Summary 

Judgment (10/30/15), ~ 10. 

Consistent with the fact that an objection letter in SERFF is merely part of a continuing 

interactive process between the OIC and the issuer, KFHPNW and the ore did, in fact, continue 

to engage in discussions regarding the substance of the Objection Letter in the ensuing months. 

Nothing in the nature, content, or surrounding context of the Objection Letter (including the 

ore's own conduct in participating in continuing discussions) placed KFHPNW on notice that 

the ore would later claim that its initial objection was a formal "written order" that would start 

5 The ore asserts: "Nor did Kaiser request a hearing to contest the suspension of its 
health plan contracts." ore's Motion in Limine, p. 4. The OIC's Motion in Limine is the first 
that KFHPNW has heard of any alleged suspension of its Plans. Third Lane Deel., ~ 4. To 
KFI-IPNW's knowledge, only the ore's review of the filing was placed in "active suspense" 
status while the parties discussed the OrC's objections. Id 
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1 the clock on a 90-day appeal period.6 Barring KFHPNW's Demand for Hearing under these 

2 circumstances would be inequitable and would not comport with the spirit or purpose of the time 

3 limitation in RCW 48.04.010(3), as KFHPNW cannot be deemed to have consciously waived the 

4 right to challenge the issues raised. 

5 The Objection Letter was not the type of "written order of the [C]ommissioner," finally 

6 determining KFHPNW' s rights, that is contemplated by the statute. There is no time limitation 

7 on KFHPNW's right to file a demand for hearing of any issues raised in the Objection Letter, as 

8 the Objection Letter only involved an "act" of the Commissioner. See RCW 48.04.0lO(l)(b). 
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2. KFHPNW Filed a Timely Demand for Hearing as to the Order 

Regardless, KFHPNW submitted a timely Demand for Hearing regarding the Order 

issued by the OIC on September 2, 2015. KFHPNW's Demand for Hearing was well within the 

90-day time period for filing such a Demand regarding a formal written order, as KFHPNW 

submitted it on September 24, 2015. See Demand for Hearing. Nothing in the statute limits the 

appealable nature of issues contained in an order when a demand for hearing is submitted within 

90 days of that order. While RCW 48.04.010(3) provides that the right to a hearing on an order 

shall be deemed waived if a demand for hearing is not filed within 90 days, it does not in any 

way limit the right to a hearing on any subsequent order for which a demand is timely filed, even 

if such an order raises similar issues. Furthermore, where a written order touches on earlier 

"acts" by the Commissioner, nothing in the statute curtails an aggrieved party's right to have all 

issues addressed in the order heard by the Presiding Officer. See RCW 48.04.010. 

Moreover, even ifthe OIC's flawed reasoning were adopted, it would be inappropriate to 

limit the hearing to the issue of"[ w ]hether or not [KFHPNW] has shown that the order should be 

stayed" (an issue that the Presiding Officer has already decided). OIC's Motion in Limine, p. 1. 

6 Significantly, the Order contains an explicit statement that "[t]he Respondent has the 
right to demand a hearing in accordance with RCW 48.04.010, WAC 284-02-070 and WAC 10-
08-110." See Order to Cease and Desist, p. 3. The Objection Letter contains no such statement, 
presumably because of the fact that it is not a formal "written order" for which a 90-day clock 
began to run. See Broyles Deel., Ex. 7, p. 40. 
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1 Even pursuant to the Or C's position, the Order involves multiple issues beyond those touched 

2 upon in the Objection Letter. The Objection Letter simply stated that KFHPNW should redefine 

3 its service area by county and remove language from the Plan indicating that the service area 

4 may be changed. Broyles Deel., Ex. 7, p. 40. The Order went far beyond any such statement, 

5 ordering KFHPNW to: (1) cease and desist "[o]ffering, selling or renewing any plans to any 

6 consumer ... [who] does not currently work or live in ... Clark and Cowlitz counties;" (2) cease 

7 and desist "[b]y December 31, 2015, providing coverage to all current enrollees who do not 

8 currently live or work in Clark and Cowlitz Counties;" (3) report to the ore designated 

9 information "relating to plans offered or sold to consumers who neither live nor work in Clark 

10 and Cowlitz counties;" and (4) draft and issue to enrollees "a lawful discontinuation notice of 

11 these policies," that "will inform enrollees that their coverage will end as of December 31, 2015" 

12 (a directive that ignores the fact that certain plans may continue to be offered to employer 

13 policyholders, with only coverage of individuals outside Clark or Cowlitz Counties impacted). 

14 Order to Cease and Desist (emphasis added). 

15 The ore seeks to inappropriately preclude KFHPNW from challenging any of the 

16 substance of the Order, asserting that only the issue of whether the substantive requirements 

17 should be "stayed" remains at play. Such a request is illogical. A stay is only a temporary 

18 measure to maintain the status quo pending a determination of the merits. If there will be no 

19 determination of the merits -- as the ore argues -- then a stay would be moot. In other words, 

20 the OIC seeks to completely dismiss KFHPNW's appeal on the basis of non-existent and 

21 inapplicable timeliness concerns. This would be an extreme and unwarranted result. 

22 The Order expressly provides: "The Respondent has the right to demand a hearing in 

23 accordance with RCW 48.04.010, WAC 284-02-070 and WAC 10-08-110." Order to Cease and 

24 Desist, p. 3. The OrC's attempt to block KFHPNW from exercising that basic right and from 

25 having the opportunity to have its timely challenges to the Order considered by the Presiding 

26 Officer must fail. 
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1 V. CONCLUSION 

2 For the reasons set fo1th above, KFHPNW respectfully requests that the Presiding Officer 

3 deny the OIC's Motion in Limine. 

4 Dated this 13th day ofNovember, 2015. 
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I CERTIFICATE OF SERVICE 

2 I, Melissa Wood, certify that at all times mentioned herein, I was and am a resident of the 

3 state of Washington, over the age of eighteen years, not a party to the proceeding or interested 

4 therein, and competent to be a witness therein. My business address is that of Stoel Rives LLP, 

5 3600 One Union Square, 600 University Street, Seattle, Washington 98101. 

6 On November 13, 2015, I caused a copy of the foregoing document to be served upon the 

7 following individual( s) in the manner indicated below: 
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Hearings Unit 
Office of the Insurance Commissioner 
P.O. Box 40255 
Olympia, WA 98504-0255 
Email: hearings@oic.wa.gov 

Mandy Weeks 
Office of the Insurance Commissioner 
P.O. Box 40255 
Olympia, WA 98504-0255 
Email: MandyW@oic.wa.gov 

Dhand delivery 
Dfacsimile transmission 
Dovernight delivery 
ll9first class mail 
ll9e-mail delivery 

Dhand delivery 
Dfacsimile transmission 
Dovernight delivery 
ll9first class mail 
ll9e-mail delivery 

Executed on November 13, 2015, at Seattle, Washington. 

Melissa Wood, Practice Assistant 
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BEFORE THE STATE OF WASHINGTON 
OFFICE OF THE INSURANCE COMMISSIONER 

IN THE MATTER OF 

KAISER FOUNDATION HEALTH PLAN 
OF THE NORTHWEST 

DocketNo. 15-0205 

DECLARATION OF MEGAN LANE IN 
SUPPORT OF KFHPNW'S 
OPPOSITION TO OIC'S MOTION IN 
LIMINE 

1. I am employed by Kaiser Foundation Health Plan of the Northwest ("KFHPNW'') 

as a Regulatory Consultant II, a position I have held for approximately three years. I have been 

employed by KFHPNW for a total of approximately five years. I am above the age of 18 and 

competent to testify to the matters set forth herein. My previous legal name was Megan Ochs. 

2. An objection letter in System for Electronic Rate and Form Filing ("SERFF") is 

part of an interactive, information-seeking process between the Office· of the Insurance 

Commissioner ("OIC") and the issue with respect to the issuer's rate and form filings. 

3. Documents filed in SERFF have different statuses, such as "review pending," 

"acknowledged," "approved," or "disapproved." When the ore issues an objection letter in 

SERFF, the filing is placed in an "active suspense" status in order to allow the issuer to respond 

to the objection. That status does not mean that the plan itself is suspended or disapproved, but 

instead means that the review of the filing is suspended while the exchange of information takes 
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1 place. Attached hereto as Exhibit A is a true and correct copy of the OIC's "Online Rates and 

2 Forms Filing Search Version 1.4 Help Guide." 

3 4. The OIC's Motion in Lirnine to Clarify Issues for Hearing, filed on October 30, 

4 2015, is the first that KFHPNW has heard of any alleged suspension of its Plans. To 

5 KFHPNW's knowledge, only the OIC's review of the filing at issue in this case was placed in 

6 "active suspense" status while the parties discussed the OIC's objections to that filing. 

7 I declare under penalty of perjury under the laws of the State of Washington that the 

8 foregoing is true and correct to the best of my knowledge. 

9 SIGNED at \IO.oc·o0vu- ) WO\. this \j+l-i day ofNovember, 2015. 
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1 CERTIFICATE OF SERVICE 

2 I, Melissa Wood, certify 1hat at all times mentioned herein, I was and am a resident of1he 

3 state of Washington, over 1he age of eighteen years, not a party to 1he proceeding or interested 

4 1herein, and competent to be a witness 1herein. My business address is that of Stoel Rives LLP, 

5 3600 One Union Square, 600 University Street, Seattle, Washington 98101. 

6 On November 13, 2015, I caused a copy of1he foregoing document to be served upon 1he 

7 following individual(s) in the manner indicated below: 
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Hearings Unit 
Office oftbe Insurance Commissioner 
P.O. Box 40255 
Olympia, WA 98504-0255 
Email: hearings@oic.wa.gov 

Mandy Weeks 
Office of the Insurance Commissioner 
P.O. Box 40255 
Olympia, WA 98504-0255 
Email: MandyW@oic.wa.gov 

Dhand delivery 
Dfacsimile transmission 
Dovernight delivery 
llflfirst class mail 
llfle-mail delivery 

Dhand delivery 
Dfacsimile transmission 
Dovernight delivery 
ll!lfirst class mail 
ll!le-mail delivery 

Executed on November 13, 2015, at Seattle, Washington. 

Melissa Wood, Practice Assistant 
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MOTION IN LIMINE • 3 

80585653,l 0039460-00669 

STOEL RIVES LLP 
AITORNHYS 

600 University Street, Suite 3600, Seattle, WA 98101 
Telephone (206) 624-0900 



Online Rates 
and Forms 

Filing Search 
Version 1.4 

Help Guide 

This on line service is provided as a tool to customers who frequently request Rate 
and Form filings from our office. The objective of this user manual is to assist 
users of the Online Filing Search application with performing a search and 
downloading imaged documents. 

At any time you need assistance you may contact our office. 

Email: pdr@oic.wa.gov 

Public Records webpage: http://www.insurance.wa.gov/connect-with-us/public-records/ 

Phone: (360) 725-7003 

Fax: (360) 664-2782 

Mailing address: Office of the Insurance Commissioner 
Attn: Public Records 
PO Box 40255 Olympia, WA 98504-0255 
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There are two ways to view filings. Either by using 
the search engine in the General Search tab; or the 
with a Tracker ID number in the Tracker ID Lookup 
tab. 

The entry page explains the compliance requirements for copyrighted documents. 
You will need to click the terms agreement in the bottom left corner of the page to 
enter the site. 

Rates and Forms Filing Search 

Welcome to the OIC's Rates and Forms Filing search Engine 

The Rates & Forms Filing Search engine will allow you t.o- search for Life, Health, Property and Casualty filings. There are several search options available. 

In addition to performing searches-1 this site wfH allow you t0- view all publicly available filings. The approved retention period for rate and form Filings is eight years-. 
Additional instructi0-ns are loc.ated in the ~Q!l 

If you have any questi-ons or need a-dditional assistance please contact our office at pdr@olc.wa,ooy or visit the public Record's web oage, Our office will respond within 
five business days with. the information requested or an estimated time line for completion. 

A sepatati'} Health Insurance Rate Chanqes database ls available to search all indlvlduaf and small group health lnsuranct'l rate requests fifed after July 11 2011, 
Documentation on th1s site includes the original rate filing, a summary of.the comPQny~ request and the Ole's final dedsion, You wlll also be able to post comments and 

· sign up for email notificctJons when a company request!> futu~ rate changes. 

r 1 agree to the Terms :and Conditions 

~--" 
: Colllinuo ' ,......_._. ~· - i 

~~r•' ''"'''"-"-'"'•'-c••-'<~>·>-"""""'"' ..,.••'•.-..•-••~•",'"'•' ,,....,,_.,, •• ._~, • ...,,,_,.,.-~._, 

Page3 
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GENERAL SEARCH 

SEARCH FIELDS 

You must select at least one Search Criteria 

idiff~l.!ljdlj''ut~~~ka;J~i:~·~·~jp< 
Search for Rates anCI Formu Filings by General searcn criteria 

NOTE: If you need addltional lU;.~lsbmc;e1 please tXJntad the public !{ecord!I O(fiq., 

DMc:rfpUun 

Company 

01 Detllal Pla11 LLC 
123CPL INC 
2.ist Ce11tury Advantage lnsuranar cum~ny 
2h:t Ceritury A!!Sur.ance Company 
21ST CENTURY CASUAL TV COMPANY 
21st Century Celll:ennial In~l1rance Company 
21ST CENTURY INSURANCE COMPANY 
21st century Natio,nal l11Sur,an-ce Ctl111p;;ny 

Rates and Forrns f[J!ng Search 

~:; u.s how 
w'3're doing I 

' 
Filing Type 
J'yl' Rat~Role 111 Plan Binder 

P form W Vehkle service Contr11ct 

Co' Received Date (" Effe.ctlve Da«i 

From 'Sl:I To '!lJ 

'"'- Form 
Number 

fo' Any Word f'· All Word& (' Exact Phrase 

i : .. saarcf·: 1 :J!~~8!J 

The company search contains a text box and a list of companies. Entering text in the text box 
will filter the list of companies that match the text entered into the text box. You can enter a 
single company name, or multiple company names separated by a comma. You can also use 
the wildcard character"*" to match any character in a company name. 

If companies are selected in the company list, then ONLY those companies' filings will be 
found. If no companies are selected in the company list, the system will search ALL. 

Type of Insurance 
With the type of insurance search, one or more types of insurance can be selected. If you 
choose a type of insurance, an additional drop down list will be available for a more detailed 
search. If no selection is made, the search results will not be filtered by type of insurance. 

Page4 
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Filing Type 

With the filing type field, the search results can be filtered by: 

Rate: the amount of money necessary to cover losses, cover expenses, and provide a profit to 
the insurer for a single unit of exposure. Rates, as contrasted with loss costs, include provision 
for the insurer's profit and expenses. 

Form: a document prepared in a prescribed arrangement of words and layout. A rider, policy, 
endorsement, or application-all of these are forms. 

Plan Binder: the mechanism for the submission of one to many plans for one market type on 
behalf of one company to one state. Each company will submit one binder that includes data for 
their whole individual market and one binder that includes data for their whole small group 
market. 

Vehicle Service Contract: an agreement to perform or pay for the repair and/or maintenance 
of a motor vehicle subject to registration under RCW 48.16A. Such contracts may include 
additional coverage related to the repair, including towing, car rental, and emergency road 
services. Please note that a contract which covers only tires and/or wheels on a stand-alone 
basis is not considered a motor vehicle service contract. 

Received or Effective Date 
When narrowing your query by using a Received or Effective Date, the date from and to fields 

can be blank or contain a valid date. The OIC's retention for Rate and Form filings is eight 

years. 

Form Number 

Searching by form number will return any filings that have a form beginning with the text 
entered in the form number field. 

Description 

Searching by description will return any filings that use that wording from our database. The 
"*" wildcard character is supported. The following search options affect the behavior of this 
field: 

Any Word will find any filing that contains one or more of the words entered. 

All Words will return any filing that contains all of the words entered regardless of the order in 
which they appear. 

Exact Phrase will return and filing that contains all the words entered in the exact order they 
appear. 

Pages 
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SEARCH RESULTS 
The search results are displayed in descending order so the most current are first. You 
can print the search results by clicking the "Print" button. Only 10 filings are displayed 
at a time. You can page through the search results using the paging bar at the top and 
bottom of the search results table. A filing with a large number of forms will only display 
ten forms at a time. You will be able to page through the remaining forms using the 
forms paging bar. 

Example of Search Results 
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DOWNLOAD and VIEW FILINGS 
Some filings are not subject to public disclosure, and in those cases, a message will display 
indicating so. See the list of Exemptions on page 12. For those that can be downloaded, a 
document icon will appear with information about the filing. Clicking on the download icon 
will download the filing to your computer either as a pdf or a *zip file. 

Filings created as a pdf can be viewed using Adobe Reader. (Download free Adobe 
Reader). Zipped filings can be viewed by following the instructions below. 

[El 
2 Documents 

352 Pages 
3,263 KB 

Download Icon 

When presented with the download dialog you can choose to open the filing, or save it to 
your computer. 

Do you want to open or iave this file? 

Online Rate & Form Filing Search User-Manual 

Name: ~llliig_166671.alp 

Type: WlnZlp Filo, 16, 7 KB 

From: onllnofllrngsearchuat 

Whlla lllet from the lntertiet t?ln.be useful, $Orne flies can potehtlally 
harm your compl1tet If you do not tru.st the source, do nOt open ot 
save this file. What'® tha rfak? 

Download Dialog 

Page 7 



If choosing "Open'', the *zip file will attempt to open using the zip utility available on your 
machine. If you experience the "Compressed (zipped) Folders Error there is a Microsoft 
recommended workaround below. 

. . 
Compressed (zipped) futders Error I] 

0 The Conipres$ed (zipped) Folder ls Invalid or corrupted, 

I .. :. "?,K .,,J 

Typically the workaround that resolves the issue is to Save or Save this file to disk in the 
File Download dialog box that appears. In the Save As dialog box, specify a location to 
save the file to (for example, Desktop), and then click Save. When the download is finished, 
open the .zip file, and then extract the files that are contained in it. 

To learn more about this Microsoft known issue access the following URL: 
http://support.microsoft.com/kb/308090. 

If choosing "Save", the *zip file will be downloaded to your computer's file system. You 
should extract the file to your computer using the zip utility. This extracts all the files 
contained in the zip file to your computer's file system, so each file can be viewed 
independently. The process for this will depend on your zip utility. The illustration below 
shows the WinZip zip utility. 

Using WinZip to Extract the Filing 

Page8 
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Once the filing is extracted to the your computer's file system, you can browse the filing 
just like any other file on their computer. 
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Older filings were filmed as tif images (shown above) 
Newer filings are downloaded as pdf files (below) 
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If you have trouble accessing any filings, please notify our office at mailto:pdr@oic.wa.gov 
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Rates and Forrns f!llng Search 
· 611~ar~I sun1~i1-- ilbljijijii!ii~M4 
Search tor Rates and Forme. Ftmigs by Tr.-;c;ker ID 

Note: Ycu nee>! to h11v1111 ~cifl~Tr11cker 10 11um\>11r in ortl11r to view filings. This will ~1$!> ~ the process u~ed for 11o::esi:l110 all 
~other' type$ ol lillng.1;, If YCIU nee<I help In loellllog a specific Tr;;oCker ID, pl~Sll oontaet th11 F>ublfo r.tewr% 9Hiqi. le, Tell us how 

___ :e're dolnol 

(.' OIC Trn1:ker ID 

(' Ct1mpan~ Trucker IO 244&21 

(' SERff' Tr111:ker IO 

NOTE: Result~ Qre sorted by Tracker 10 (th Tr<idcer JO is a unique Identifier for each filing) 

J • J: of 1 Fillri s 

l!J. OIC Tr<!tdrnr IP: 244-621 Tyj1e: Ferm 
1- Document Ctm1p1mv Tr!!C:ke1· ror F/l.29153 Has Mum.i~I: No 

24 Pllg!'l~ SEIWF TNickur IO: SFMA·126617731} rublr.c1 Yes 
19S V.S Type!!: Of· Jnsur;in.cw (}3(} Fcrmowr1ars {Persor'lal) 

Comp:zmlez;; STATE FARM FIRE&. CASUAL TV COMPANY 
Dtts.:ription: WA Ame~d 

l-1nf1Farms 

Rec:ell.'ed Dale: e/7/2012 
Effod1v;; 0\\le! 1/20/2013 
Stl!tu:'!I: Approved 

_____ .. ____ --~-----~-----r-;-r'Qfrmng-,-------·--------·-..,.,..--·---· 

't-•-.~-~OW•v•--.-··~'-''°""""" ___ """"'''"""-""'"-"""'"-'"~ """"·-----·""'"•-··--,_.,_ .. .-__ . _____ , __ , __ , •~•'"'"'~'''""-•-·~--·•••-"•--•-·••"-°' .. "'"'"'~~"' __ .__. ____ ~-/ 

TRACKERIDLOOKUPTAB 

VIEWING FILINGS BY TRACKER 10 

OIC Tracker ID 
The OIC tracker ID is a unique number used by the Office of the Insurance Commissioner to 
individually identify a filing. It is always a number. Performing a search will provide the OIC 
Tracker ID. 

Company Tracker ID 
The Company Tracker ID number is assigned by the company. This number could contain 

letters and numbers. 

SERFF Tracker ID 
The SERFF tracker ID number is assigned by the company. Older filings contained a mix of 
letters and numbers. Newer filings start with the first four letters of the company name followed 
by a series of numbers. 

Once you enter information using one of the above methods, a result list will appear. To view 
any filings from this tab, follow the DOWNLOADING AND VIEWING FILING instructions. 
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FILING STATUS DEFINITIONS 

• Review Pending - filing is under review 
• Active Suspense -Used after a disapproval letter is written and OIC is waiting for the 

company's response. 
• Response Received - Company response to OIC's disapproval letter has been received 

and is awaiting further review. 

• Approved - means the filing received review and was found to be in compliance with 
Washington state laws and is acceptable to be marketed and sold. 

• Approval Withdrawn - If after approval the OIC finds that the filing was out of compliance 
with Washington state laws, OIC may withdraw their approval. 

• Acknowledged - Means OIC acknowledges receipt of a filing but it is not subject to review. 

• Withdrawn - Filer has requested that their filing be withdrawn. This could happen any time 
in the process but means that the product will not be used, sold or marketed. 

• Disapproved - Means that filing received review but was disapproved for non-compliance 
with Washington state laws. 

• Closed - means the filing was closed due to lack of company response to OIC objections. 
• Filed - Used for a file and use product. Review does occur and if the filing is found out of 

compliance with Washington laws it could be disapproved. 
• Deemed - See RCW 48.18.100(3), certain types of filings can be deemed approved. If a 

filing is deemed and later found to have errors, the filing will have to be revised and any 
changes sent to anyone to whom the contract was issued. 

• Full Review - The Full Review status is being phased out. Synonymous with Filed except 
that the filing received a full review. 

• Complete - used with Plan Binder filings only. Means that the OICs review of the data in 
the plan binder is complete. Does not mean that the plans within the binder were approved 
or disapproved. Refer back to the corresponding rate and form filings for approval or 
disapproval of plans. 

• Referred - filing is referred to another unit or division of OIC for response. This is not a final 
action but means that a preliminary review has been completed and is awaiting further 
action. 

• Opinion Received - filing review has been completed by another unit or division of OIC and 
is awaiting final action. 

• File Not Reviewed - filing was received but was not reviewed. This status is being phased 
out. 

• Full Review- Filing was filed and received a full review at a later date. This status is being 
phased out. 

• Partial Review - Phased out. 
• Specific Review - Phased out. 
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DOCUMENTS NOT AVAILABLE 

"Imaged documents not available online" 

Download 
Imaged 

documents not 
available online. 

See User Manual. 

There are a number of reasons that an image is not available online. Typically 

this means a filing has not been imaged, uploaded or the filing may still be 

under review and has not been finalized. 

Some older filings may be too large to download. If you have questions 

regarding this, contact the Public Records unit at pdr@oic.wa.gov 

"Not subject to public disclosure" 

Dovm fuad I 
Not subject to A filing may not be subject to public disclosure for a number of reasons. 

public disclosure. 
See User Manual. 

RCW 48.02.120(3) Actuarial formulas, statistics, and assumptions submitted in support of a rate or form 
filing by an insurer, health care service contractor, or health maintenance organization or submitted to the 
commissioner upon his or her request shall be withheld from public inspection in order to preserve trade 
secrets or prevent unfair competition. 

Scoring Models RCW 48.19.035(2)(a) .... All information filed under this subsection shall be considered 
trade secrets under RCW 48.02.120(3). 

P&C Rates RCW 48.19.040(5) A filing made pursuant to this chapter shall be exempt from the provisions 
of RCW 48.02.120(3). However, the filing and all supporting information accompanying it shall be open to 
public inspection only after the filing becomes effective. 

Provider Compensation Agreements RCW 48.02.120(2), or public disclosure under chapter 42.56 RCW, 
if filed in accordance with the procedures for submitting confidential filings through the system for electronic 
rate and form filings and the general filing instructions as set forth by the commissioner. 

For Grandfathered Individual and Small Group Health Plans Renewed on or after January 1, 2014 
Per RCW 48.02.120(4 ), except for the numeric values of the small group rating factors as authorized by 
RCW 48.21.045(3)(a), RCW 48.44.023(3)(a), and RCW 48.46.066(3)(a) and unique new products 
specifically approved by the Commissioner, all individual and small group rate filings are subject to public 
inspection. 

For Non-grandfathered Individual and Small Group Health Plans offered, Issued, or Renewed on or 
after January 1, 2014 Per RCW 48.02.120(4) all non-grandfathered individual and small group rate filings 
are subject to public inspection. 
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