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Washington State OHfice of Insurance Commissioner
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Case Number: 1220571
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Qriginal Complaint Detalls
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Eomplaint Date: 10/24/2014°

P

Contact Name and Address
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¥

First Narme:  Chrls

" LastName:  Schuiz

Glya'a brisl gxplanation of the prebiem you wauld like us 1o agsist with.

Address: 19020 3] Ava W, Sulte 360 *
Address!

City: - Lynnweod State; WA Zip: 08038

County: Snohomish Country: -US

Emall; - cachulk@orte.com ' ' ] .

Hame Phione: : Work Phone-Ext:  425-776-1970 () Gell Phone:

Ralationsbip ta the Insured/Policyholder; Ingured ‘ -
InsuratifPolicy Halder Name and Addrass . S i
‘Flrst Mameé:  Chris © Lagt Mame: - Schulz - " '
Addrass: 19020 33rd Ave W, Sufte 360 .

Address: - .

LGy ' Lynnwood Staia: WA Zlp: 20036 -
. ICQunty: Sn;::homl&:h ' ,Gountry: U3 . .

'Email: © eschulz@orte.oom .

‘Homg Phane: Work Phone-Ext;s  425-778-1070{P) Cell Phone:
iinsurance Company Infermation "].
Insurance Gompany: Flrst Amerigan Titls Ingurance Company )

Palicy Type: Unknown Pediey &
:CIaim " Oate of Loss/Service:

Insurance Type: Ciher Not Listed :

Insuranee Type Other: Title Insurance

Employer or Plan Spongar:. . e .

. ‘ |
AgantiAdjuster Information - l
‘AgentiAdjuster I
-Mame:

Company ' ' . !
Mamae: 1
Address: 3

© Addresst :
Cliyr Statet ) Zip: :
Gountry:, - e o o WorkFhoneExt o
R — -

Flrst Amarican Thle __gpggs'pred an Egonomlc Forecas! Presantalion in viplation 9.%_.0. 2_éfl:29:2_]§ (2Xd); WAG 284-28-215 (2); WAG 28429

Printed on? 102472044 2220013 PM
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220 (2)a), WAG 284-29-220 (2)(h); WAG. .mo (@), and WAC 234@-235

At first glanes It leaks ke this pragentalion (held on or around Cotober 19, 2014) was a Snohomish-Caming Assoclation of Realtor (SCCAR)
Trada Assoclstion Event, with First American Title and Caball Mortgage as sponsors, Howavar thatis not the case, We called Ryan Mclnin at
SCCAR to nquiry about the avant, asking why all the sssoclallon membars were notinformed of it. Ryan stated it was a private event, not
open 10 all members. Mr, Melrvin steled Flrst Am'arlcan plannad the avent, organtzed and peld for he event, then approathed SCAR to sea I
the Association would put thelr name on Il The Assoclation agraed, It s my understanding around 200 producers a e insurance shanded, |
First Amerlcan Title used SCCAR as a cover 10 ry i sonceal thele purpoaaful viclations of the WAC. The aitendeas did not pay a faa to attend; '
the toplc presented was not on Witle and aserow; It was not oparn o afl members of the rada association; it bengfited & single praducar to ke
Insuranee (Cobalt Mortaaga); the event waa nol selt-promotionsl,

—— . PO, - ——

. A e nme T R o -

Explaln what you want the insurance campany to do, .

aspn

§ would like the OIC fo Investigate the evant, If & viclallon §s feund, place a karge fine on Flest Ameriean Titls, Why & farge fine? A small fins wil
nat bz 2 deterrsnt. Each closed tle and escrow ordar ganaratas aboul $2000 In revenue, A mall fing of $10,000 s ﬂve closed orders, That is
noliing to Firek Amedcan, If each attendaa sent and closed ane order, that would generate $400,000,

The hammer needs to be big to stop the behavior, !

e ey e bt —

Supporting Docurnentation and Declarallon Responsss

1
Be you hava suppomqg dotumants? If so, how will you send them to us?:

« lwant o uplcad suppording doctments from my computer,
How did you heer sbout ys?; vae mmeni Agency

]

X 'I harety declace thal | am authorized to maka this complalnt. | funhar dedarz thal all of the information submitted In this complaint is tup
and arcirate. '

Printed ont 102472014 2:20:13 PM
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The Z{llow brand has become one of the most

familiar names associated with real estate,
Dr. Krishna Rao, £h.D, econarmist at Zillow,
joined the company in the sumimer of 2093

after finishing a Ph.D. in Economics at Stanford

University focused on Macroeconomics and

Finance. Prior to Zillow, Krishna also worked at

the Faderal Reserve Bank of New York where

he helped develop structurzl macroeconomic
forecasting models 1o guide monetary policy.

At Zillow, Krishna works on forecasting home

prices, analyzing real estate market conditions

and future market trends.

Krishna's presentation will give us insight for
current market conditions and what we can
expect for housing in our area next year.

This event Is complimentary and 15 sponsored by First American Tiide

Bt Attt Tilke Iguinnce Comeany wrd the aoeryting dmsmu thargaf, il no -!l[‘-fwii ocamsshiud warcarty re.
infirmaten peesantad and suete no tiportndly for 2o o emistens, Firt Amerkan. tha eagle boga, st
aoul Erztsmcom gy rogaterod aremiks o Uadsinpty of ﬂm Aemgeican Financsal Conpointion aclfer 1ts afihates

WA - a4

et by
tan TR,

-

DATE: Thursday, October 16, 2014

TiME: Registration begins at 11:00 a.m.

ECONOMIC FORECAST
11:30 a.m. - 1:00 pam.

LOCATION: AMC Loew's Cinaplex 16 Alderwood
18733 33rd Avenua W .
Lynnwood, WA 98037

' Lurch will be served.

HSYP: Please save your seat and help us
plan far lunch,

Email cs.snoco.wa@firstam.com
or Call 425.551.4117

PRESENTER: R

DR. KRISHNA RAQ, PH.D-
i ZHLOW FCONOMIST

First American Title™

N WEIANSTI | wewFirstoengnen

10 Fpk Anidfest flabndu) Corporatnn pndlar B3 SR K2 ghns vkt | MESE FAR
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Pace, Josh (OIC)

From: Duephy, Mark (OIC}

Sent; Friday, November 21, 2014 3:26 PM
To Danzer, Fritz (OIC); Pace, Josh {DIC)
Subject: - RE: case #1228571

Ok Fritz, thanks.

Josh,

Please include a copy of this email along with the original complaint in the investigative file and
assign the case to Mike. Thank you,

Mark

Mark W. Durphy, GFE, GIG, CIGI

Investigafions Manager, Lagat Affairs Division

State of Washington, Office of the Insurance Comrmilssioner
PO, Boxt 40255, Qlvinipicr, WA 98504-0255

Direct: {360) 725-7261

From; Denzar, Fritz (01IC)

Sent: Filday, November 21, 2014 2:3Z PM
To: Durphy, Mark (0IC)

Subject: FW: case #1229571
Impoitance: High

Mark,

We received a title insurance whistleblower complaint. I'set up an inquiry to get baseline info
and at explanation from the title insurer. I now have the response. On the surface it looked like
a simple association sponsorship, but 1 asked Jim to also take a look at it. His review, insights
and recommendation are below. I can refer to vou in SIMBA. Please advise.

Thx

D

From! Tompkins, Jim {QIC)

Sant: Friday, November 21, 2014 214 PM
To: Denzer, Frifz (OIC)

Bubject: case #1229571

After raviewing the matertal In SIMBA on this case, | recommend that It get referred for investigation.

OIC Exhibit 1 - Page 4 of 4




* STATE OF WASHINGTON
gl

Hhe

MIKE KREIDLER
STATE INSURANCE COMMISSIONER

Phane {360} 725-7000
WWWINSURANCE WA.GOV

OFFICE OF
* INSURANCE COMMISSIONER

Qetober 27,2014

FIRST AMERICAN TITLE INSURANCE COMPANY
9000 E. Pima Center Parkway
Scottsttale AZ 85258

OIC Case #: 1229571 -

Uear Matthew Sager

Enclosed is 3 copy of a complaint we recelved from Chris Sthulz, regarding allegations of violation of the title
[nsurance Inducement rules, Please Include In your response coples of all your hard copy promotional and advertising
materlal for this event, as well zs coples of any email or other media advertising/promotion used in canjunction with

"this event. Include also, copies of any attendee applications used to register forfapply for the event, and a copy of
any signed pariicipant/attendance roster for the event,

Please review your poltey and/or claim file and respond to the issues raised in thie complaint, Your complete response
should include:

= Al documentation supporting your position. Do not send film, recordings, or your entire file.
» Thenameand NAIC number of the issuing company and the specific type of contract nvolved In this
complaint. We'll use this verification to report ¢omplaint dats to the NAIC,

Whether the plan is a Qualified Health Plan purchased through the Washington Health Insurance Exchange,
the plan name and apelicable metal level.

WAC 284-30-360 and WAC 284-30-650 require yous to provide a response within 15 business days of recelving this
letter, We expect your snswer by November 18, 2014,

Sincerely,
Fritz Depzer

Compliance Analyst
Consumer Advocacy
1-800-562-69G0

Enclosure

¢c: Chris Sehulz

Malling Address: PO, Box 40256 Olympia, WA 98504-0256
Street Address: 5000 Cagitol Blvd. Tumwater, WA 98501
Ernail: gap@ole.wa,goV Fax: (360} 586-2018

OIC Exhibit 2 - Page 1 of 2
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Timeline About Photos Reviews More ~

PEOPLE _ -2 W First American Title - Seattie 7 Everett.
) A Qctobe: 19 &
‘ﬁ’ﬁﬁﬁ* Enjoved hearing abbut 2015 Economic proections with over 200 of our
1953 i;ktess . clients. This Team did an outstanding job and we had a very successful eve
Vist
e i
aovr AL

to the

OIie
Welc reca st

2015 Economic FO
: with Zillow

o (205) 728-6400 : j COba]t{'- rremeen
"+ Closed Now Mortgage

Today 8:00zm - 5:00pm TN

o

818 Stewart St Sulke 800
Seattde, Washington

-

" Rt} fvewne firstameno.comf

PHOTOS >
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gty | Eirst Amerioan
Title fasurpnce Company

November 21,2014

Fréderic Denzer

Compliance Analyst

Consumer Advocacy

Qffice of Insurance Cormissioner
P.O. Box 40256

Olympia, WA 98504-0256

RE:  OIC Case #1229571

Dear Mr, Denzer,

Thig letter serves as First American Title Insurance Company’s (“First American™) response to your letter
dated October 27, 2014, Documents supparting First American’s response are being submmed together with
Ahis Jetter, First American operates in Washington as a title insurer, NAIC # 50814,

First American respectfully responds by stating that its sponsorship of the education seminar held on October
16 was in complience with WAC 284-29-220. First American was a sponsor of the educational seminar
presented by the Snobomish County-Camino Association of Realtors (“SCCAR™), As shown in the flyers
advertising the event, this was a SCCAR educational seminar, It can also be seen in the flyer that First

Aerlean's role in the event was that of a sponsor. The total fee paid to sponsor the educationa] seminar way
5875, below the 81,000 limit per WAC 284-29-22C (3)(b)(i).

For your information, the seminar was made nvailable to all SCCAR members and affiliate members. First
American made efforts to ensure that the event would be avatlable to all members as can be shown in the
cormespandence between First American and SCCAR. SCCAR informed First American that notice of the
seminar was sent on two cccasions to all of its members and was also included in an e-newsletter that was
provided to all members. First American was also informed by SCCAR that they posted the seminar on their
website making it generally available to all members and affiliate members. As can be seen in the
accompanying attendee roster, the seminar did aiot benefit a selected producer member of the SCCAR, It can
alse be seen that affiliate members were able to attend as several lenders also attended the seminar.
Additionally, every attendee, whether they were a member of the SCCAR ar niot, were treated equally as there
was no charge for any person that atiended the event, The list of aitendees demonstrates that the seminar was
net held for a selected member but was apen to all members and affiliate members.

First Arnerican respectfully answers that the sponsorship of the education seminar held by SCCAR. on October
16 was permitted and done in accordance with WAC 284-29-220 and 284-29-235.

Respectfully submitted,
A

' Matthew B, Sager
Sr. Operations Counsel

D000 E. Pima Genter Parkway, Scollsdale, Arizona BS258
tee BO2.6857511 + rax 602-685-7015

msager@firsiam,com

OIC Exhibit 3 - Page 1 of 18
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—Origlnal Message——-
From: Christensen, Sara
Sent: Wednesday, September 03, 2014 4:19 pM

To: SCCAR Government Affalrs Ryan Mclrvin; matthew@seear,com

Subject: Zillow 2015 Forecast Flyer For SCCAR Website

Hello gentlement I've attached the flyer that Is being used to help bring in Brokers next month to the
Zlllow Econamic Forecast. Can you also put this out to the members?

Thank you so much, Sara

OIC Exhibit 3 - Page 2 of 18




~-Orlginial Message—

From: Christensen, Sara

Sent: Thursday, September 25, 2014 5:15 PM

To: 'Matthew Wa h!qutst'

Ce: 'ryan@secar.com'

Subject: FW: Zillow 2015 Foracast fiyer For SCCAR Webslte
Importance: High

Hello, ¥m following ub, have you already pushed this out via emali? § haven't recelved it if so.
And can you put this on thei wehsite too please?
Thank Qou, Sara

--—QOriginal Message——

From: Christensen, Sara

Sent: Wednesday, September 03, 2014 4115 PM

¥0: SCCAR Government Affairs Ryan Melnvin; matthewsccar.com
Subjact: Zillow 2015 Forecast flyer For SCCAR Website

Hello gentlemen! |'ve attached the flyer that s being used to help bring In Brokers next month to the
Zllow Economlc Forecast. Can you also put this out to the members?

Thankyouso much, Sara

OIC Exhibit 3 - Page 3 of 18




—Qrlginal Messages—-

From: Christansen, Sara

Sent; Friday, Septembay 26, 2014 8:49 AM

To: Matthew Wahlquist

Subject: Re: Zilow 2015 Forecast flyer For SCCAR Website

thank youlil

Sara Christensen, VP
Sates Manager

First American Title
2702 Colby Ave, Ste 601
Everett, WA S8201 -

20£,947,6754 cell

Sent from my Pad

On Sep 26,2014, at &:47 AM, "Matthew Wahiquist" <matthew@sccar com> wrote:

> 35arq,

> We are marketing the class in our member e-newsletter. This should

> go outto our active members on Monday, September 29th. | have asked
= Ryan to add the event fo our website,

> Havé a great weekend.

5 ,

> Matthew Wahlquist

> Executive Director

> Snchomish County-Camano
> Assoclation of REALTORSR
>(425) 3835-1388 -
Matthew@SCCAR.com

5 :

> Make your membership count. Getinvolved.
>

>

>

>

> The information contalned In this e-mail commurication and any

> attached documentation may be privileged, confidentlal or otherwise

» protected from disclosure and is Intended only for the use of the deslgnated reciplent(s)
» [tls not Intended for transmission to, or recelptby, any

>unauthorized person. The use, distribution, transmittal or

> re-transmittal by an unintended recipient of this communication is

> strictly prohibited without our express approvalin writing or by

»e-maill. If you are not the Intended recipient of this e-mall, please

OIC Exhibit 3 - Page 4 of 18




> delete It from your system without copying It and notify the above sender so that our e-matl address
may be corrected.
> Recelpt by anyone other thanthe intended reclplent Is not a walver of
> any attornay-client or work product privilege.
>
>
» ——Original Message——
» From: Christensen, Sara [mallig:SCheistansen@firstam.c
> Sent: Thursday, September 25, 2014 5:15 PM
> To: Matthew Wahlqulst
> G yan@scear.com :
> Subject: FWs Zlllow 2015 Foracast flyer For SCCAR Webslte
. > Importance: High ' :
> . .
> Heilo, I'm following vp, have you already pushed this out via email? )
> haven't recelved it if so.
»
> And can you put this on the website too please? !
) i
> Thankyou, Sara
S ;
> «w—Qriginal Message—
» From; Christensan, Sara
» Sent: Wednesday, September 03, 2014 4:19 PM
> To: SCCAR Government Affairs Ryan Mclrving matthew@serar.com
> Subject: Zillow 2015 Forecast flyer For SCCAR Website
5 : .o
> Helle gentlemen! I've atiached the flyerthat is being used to help
> bring in Brokers next month to the Zillow Economic Forecast, Can you
> also put this cut to the members?
> R
> Thank you so much, Sara
>

> PRI YIRS PR TR LT L S PP P YT I P e T P A S L PR LT EE SA PSS L 22 1Y
u okkiokk

-+

b St L]

> This message may contain confidential or proprietary information

> intended only for the use of the .

> addressee(s) named above ar may contain information that is legally

> privileged. If you are not the Intended addressee, or the person

> responsible for delivering it to the Intended addressee, you are

> hereby notified that reading, disseminating, distributing or copying

> this message is strictly prohibited. if you have received this message

> by mistake, please immediately notify us by replying to the message

> and delete the original message and any coples immediately thergafter,
>

> If you received this email a5 a commercial message and would like to

» opt out of future commaercial messages, please let us knaw and we will

OIC Exhibit 3 ~Page 5 of 18




> rernove you from our distribution list,
5 .

» Thank you,”

PAREE LR L LE L LS e IR R LR L L L T E g T e e G AT U TRy
u kg kK '

u k¥ dkodedkdkokokokk ok

> FAFLD
>
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> OnSep 26, 2014, at 8:47 AM, "Matthew Wahlguist' <matthew@scear.com> wrote!
b

»> Sara,

»> We are marketing the class in our membar e-newsletter; This should
»> go gut to our active members on Monday, September 29th, [ have asked
>> Ryan to add the event to our website,

»> Have a great weekend.

>

>> Matthew Wahlquist

»>> Executive Director

»> Snohomish County-Camano

>> Assocfation of REALTORSR .

>>{425) 339-1388

>> Matthew@SCCAR.com

5> .

> Make your membership count. Get involved.

>

B

=

»> '

>> The information contalned in this e-mall communication and any
>> attached documentation may be priviteged, confidential or otherwlse
>> protected from disclosure and is Intended anly for the use of the

> deslgnated reciplent{s).

»5 jtIs not Intended for transmisslon to, or recelpt by, any

»>> unauthorized person. The use, distribution, transmittal or

>> re-transmitial by an unintended recipient of this communication is
>» strictly prohibited without our express approval In writing or by

> g-mall, If you are not the Intended reciplent of this esmall, please
>> delete It from your systern without copying it and notify the above
>> sender ’

> 5¢ that our e-mall address may be corrected, -

>> Receipt by anyone other than the intended reciplent is not a waiver
»> of any attorney-client or work product privilege.

> .
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Flest
Daren
Matt
Andrew
lason
Debble
Marilyn
Joe
Lindsay
Mel
Jennifer
Pat
Christine
Lydia-
David
Rich
Susan
Shane
Barbara
Susan
Heather
Qiga
Chad
Martin
Sara
lulee
Sean
Rob
James
Diana
Brendan
Arthur
Tia
Brett

Last Company
Kloas Coastal Bank
Allen Cobalt

Austin Cobalt

Brotck Cobalt
Compton NW PlusCU
Conyers Cobalt
Danielson Coastal Dank
Eckhoff  Cobalt
Farnam  Cobalt
Foulke Cobalt
Geller All-Star Mig
Goetz Cobalt

Guel NW Plus CU
Haley Seattle Mortgage
Henke.  Cobalt
Henry Washington Fedaral
Kidwell  Cobalt

Kring Cobalt
Langager USBank
Lawler Whidbey Bank
Marchanke Cobalt
Mattison Cobalt
Metzdorf Cobalt
Monzo  Cobalt
Maore  Cobalt
Psaradelis Umpgua
Purser Unlon Bank
Reese Cobalt

Rals Cohalt

Rles Cobalt
Hobertson Coastal Bank
Ryan Cobalt
Schuelke Coastal Bank

Katherl'neShattuck Cobalt

Chelan
foe
Sam
Michael
Cody
Jay
Maret
Carmen
Nancy

Shero Cobalt

Smith Coastal Bank
Stickney  Cobalt
Swanson  Coastal Bank
Teuchette Cobalt
Wildin Cobalt

Willis Herltage

NW Plus CU

{425) 357-3666 dkloes@coastalbank.co

425-483-1120  andrew.austin @cobaltmortaage.com

debblec@nwpluscu.com
425.481-1120 matlivh convers@cobaltmortgage.com
1425) 357-3650 Jdanelson@coastalbank.com-
425-481-1120  |indsay.eckhoff@cobaltmortgage.com
425-481.1120  melfarnam@cobaltmortgage.com

425-481-1120  |ennifer.foulke@cobaltmortgage com

(206) 321-6612 geller.pat@gmall,com

(425) 563-1174 david@seattlemortgagetoday.com

Susan.Henry@wafd.com’

425.431-1120  shane.kidwell@cobaltmortgane.com

(208) 344-5696 SUSAN.LANGAGER@ushank.com

{425) 605-1406 sara.monzofcobaltmortgage.com

425-481-1120 jules moore@cobaltmortzage, com

(425) 741-5804 SeanPsaradelis@umpquabank.com
rob.purser@gmail.com

(425) 257-1662 arcbertson@coastalbank.com

425*481311?0 tina.rvan@cobaltmortaage com
1425) 357-3697 bschuelke astalbank.com

(360) 754-0721 lsmith@coastalbapk.com
(425) 357-3661 mswanson@coastalbank.com
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First
Abne
Maryanne
Wasgem
Barbara
Melinda
Gene
Toby
Brian
tuliet
Bill
Nina
Marilyn
Casey
Kelly’
Jason
Gene
Lelgh
Denny
" Bob
Chere
Laura
Jenni
Kay
Brett
Nicole
George
Mary
Iva
Glenn
Scott
Debra
Lelia
‘Ray
Lauri
Lauri
Lauri
Linda
Jill
Rochelle
Tadd
Anita
Peggy
Carrie
Melody
Chentelle
Rob

Last
Allen

Armstrong
Asfar
Athznas
Baena
Baker

. Barnatte

Barphart
Beard
Beauprey
Bjornstal
Blackburn

_ Bowers

Brantley
Brock

Bryson
Buchan Harvey
Bullock

Burks

Burtis
Cable-laird
Callaghan
Capanyola
Carlton
Carpenter
Caudil!
Chalverus
Chrlstensen
Coll
Comey
Connelly
Cook
Cook
Dennis
Dennis Guest
Dennls Guest
Dorgan
Estes
Fahlman
Fahiman
Fawcett
Fisher

Foley
Foreman
Fullwiler
Gadbols

' Company

Windermere MC

JLS Lake Stevens

Northwest Real Estate Center
Windermere RE

Windermere

Keller Williams
RE/Max TC
Windermers

JLS Lake Stevens
RE/MaxTC

Gllpin Realty
Windermere GH

New Horlzon Realty
Cobalt Mortgage
Windermere Arlington
WHE HKXW

BHHS

LSLynnwood
Harbour Homes
halimark Homes

KW Msvl

WRE

Coast Real Estate Services
IS Lake Stevens

Harbour Homes
Preview Properties

- Eeonomic Allanes

RE/Max Elite
Preview Properties
Gidpin Realty

Gilpin Realty
Berkshire Hathaway

JL5-Lynnwoad

s

New Horizon Realty
New Horlzon Realty
WA Homes
Preview Properties
BHHS

WRE Evaratt
RE/MAX NW
RE/MAX Elite

Phone
{206) 755-7310
{425) 238-8044
(425) 778-4000
(206) 300-4208
{360) 568-1537

425-653-1884
(425) 501-0449
{206) 715-5531
(425) 334-1038
(206) 730-0662
(425)232-8733
(425) 772-6187
(425) 260-8512
(425) 220-1419
{360} 435-0700
(206) 730-1319
{206) 999-1980
(425} 775-4591

(425) 345-3733
425-754-2047

{425)931-4528

[425) 239-3638

(425) 381-0877

{425) 348-9200
(425) 248-4214
(425) 350-0172
(425) 742-2700
(425) 238-2594
{425} 238-0282
(206) 972-6623

(206) 706-4336
{425) 408-2802
425-236-0072
425-239-0072
425-238-0724
(360) 757-6430
(425) 273-6967
425-923-7427
{425) 268-4409
(425) 760-5626
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Paula
Anthany
Bonna
Margo
Leney
Robln
Lorie
Hector
Braden
Shelley
Wendi
David
Debra
Larry
firlcka
Matt

- Robin
Trent
Susan
Amanda
Ruth .
Leah
Des
Evelyn
Jan -
Tory
Sue
Dennls
Pat
Deborah
TC

Rio
Lindsay -
Linda
Kira
Tom
Patrick
Terl
Allcia
Hank
Kelly
Lisa
Wendy
Shelley
Natalia
Stephanie
luleg

George
Gladls
Gola
Goly
Gonzaga
Griner
Groth
Guevara
Gustafson
Begstrom
Hale
Hamilton
Hamilton
Hammend
Hardwick
Har¢
hartley
Harwood
Heller
Hellman
Hetren
Herrera
Heyerdahl
Himple
Hite
Horsrman
Hounshell
Howard
Hubble
Hughes
Hyatt
Ingraham
Jackson
facohus
James
Jensen
Johnson
lones-Walster
Kersavage
Kindall
Kirkpatrick
Knoth
Konda .~
Korn
Kastiouk
Krantz
Krauys

Windermere

Kw

Keller Williams
Keller Williams
North Pacific Properties
New Horlzon Realty
New Horlzan Realty
Cascade Realty
Gustafson & Assoclates
Windermere
RE/MAX Elite

Zip Realty

Zip Realty

IS

Buck Real Estate
Keller Willlams
Caliber RE

Preview Properties
L5-Lynnwood
Windermers
lamoureux HE
RE/MAX NW

CBB Danforth

Keler Williams
RE/Max TC
RE/MAX
Windermere RE
Edmonds Realty
Action Realty
Praview Properties
John L Scott

IL5- Mill Craek

WHE HKw

Preview Priperties
Windermere RE
Preview Properties
Century 21 NH
Preview Properties
Windermere
Chamgplons

Keller Williams
New Horizon Realty
WRE Lynnwood
KW Bothell

John L Scott
RE/MAX NW
LSMCTC

(206) 949-6505
425-220-3640
(425)212-2007
{425) 212-2007
(206) 954-7568
425-478-4488
(425) 4227145
(425) 268-4706
425-231-8367

{425) 268-7111
{425) 890-7932
{425) 890-7932
{206) 696-2862
425.922-9795
425-210-7307
(425) 939-2370
(425) 336-6494
{206) 551-9447 .
{360) 990-7282
425-335-4666
(425) 489-1223
425-422-6906
(425) 870-3736
425-346-2501
[425) 258-1888
{425) 238-8928
(425) 478-8640

425-314-6180
(425) 743-1600
{425} 948-7111,

(425) 308-4231
{425) 422-2201
360-331-6006
(425} 387-7135
(425) 3447812
(425} 870-9071
(425) 444-3445
(425} 260-8512
(360) 691-92987
[425) 478-9789

(425) 205-1234
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Walt
Glenda
Emmett.
Tracy
Tracey
Cheryl
Gina
Julie .
Mary
Geraldine
Gordy
Alex
Elena
 Lisa
Jess
Julle
Caollean
Michelle
Kevin
Bob
Todd
Dianne
Tamera
Amanda
Jennifer
Ryan
Tara
Hayley
Andrew
Hstin
Molly
Kim
Tom
Bonnie
Susan
Chyrlstine
Jennifar
lenifer
Jee
Kristine
Kristine
Corine
Jim
Young
Heather
Tiffany

Kreln

Krull

Lane

Lane

Lang
Latimer
lee

Lee

Lee

Levet
Lindstrom
Litovchenko
Litovchenke
Lohaugh
Lyda

Lyda
Mace
Macris
Mal
Maple
Marshall
Mathews
Matthew
Mayberry
McGuire Heshaw
Mcirvin
McKinnay
Meas
Mellon
Mellon
Mendenhall
Meyer
M'int‘\,r
Moore
Moaore
Morse
Murphy
Murrweiss
Mustach
Nicholls
Nigmi

Oak Kim
O'Day

Oh

Cle

Olson

Windermere RE
S

Lane Homes

New Horizon Realty
Windermere

John L Scott

. RE/Max

Windermere
Windermere Northlake
Keller Willlams

(425) 776-5580
{425) 235-4097
{425) 239-4097
(425) 772-8021
(425) 327-3280
(425) 2867679
{206) 642-9698
(206) 919-9515

{425) 772-5845

Preview Properties (425) 348-9200
RE/MAX NW {425) 487-3001
RE/MAX NW {425} 487-3001
L ]
Its (425)931-1136
Dove Realty

IS {425) 501-1631
Winderrnere {425)327-1243

Keller Williams
Windermere Camano
Windermere
RE/MAX NW

SCCAR

Preview Properties
N5 Lake Stevens
Lake Real Estate Inc.
Lake Real Estate Inc.
WRE HKW '
Rernax
ILS-Lynnwood

Asset Realty Group
Windermere Edmonds
Kw

Gilpin Realty
RE/MAX

WREHKW -
Windermere

Keller Williarms
Champlons Real Estate Services
New Horizon Realty
Frontier Realty

Task Propertles

Kw
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{360) 840-3488
{425) 330-8671

2067946446
(206) 250-3726

(425) 876-1719
{206) 909-3474

(425) 744-5326
{206) 715-8122

(425) 223-8096
(425) 422-7243

(425) 232-5355
(206} 3694285
(425) 744-5577
(425) 350-2708
{425) 712-8949
(425) 870-4642
425-508-2709




Melody
Terry
Bob
Kat
Ryan
loey
Tolln
Tolln
Ben
Ben
Julia
JoAnn
Bunsong
Cassey
Joelle
lay
Holley
Daminigue
Jim
Lesle
Tracey
Vincena
Dan
Marlene
Brenda
Kelly
Llsa
Kathie
_Carol
Roxanne
Jim
Suzanne
Dafna
Kami
Rhonda
Darret
John
Sandra
Patti
Terry
Duane
Sarah
Lisa
Blake
Jenell
lim
Anton

Oxley
Palmer
Patera
Patera
Patrick -
Perrigo
Peterson
Peterson's guest
Pliester
Pflester
Phillp
Plispanen
Pumma
Reithelt
Rekdahl
Richardson
Ring
Roberts
Robeson
Robinson
Rodrlgue

‘Rose

Roth
Rouleau
Rumball
Russell
Ruyba)
Salvadalena
Sanders
Santlage -
Scaefer
Schempp
Shalev
Shaw

Shea
Shefstad
Short
Simmons
Smiley
Smiley
Smith
Sorenson
Sprute
Stedman
Steltz
Stephanson
Stetner

CBB Danforth
Century 21 NH
REMax TC
RE/Max TC
RE/MAX NW
Home Realty
Preview Properties

LS Mill Creek Town Center

LS MC

The Farce Realty
IS

Kw

Windmere RE
Windermere

JLS MCTC
Windermere
BHHS
Champions RE
Champlons RE
Windermere RE
Preview Properties

.Preview Properties

Windermere
Century 21 NH
CBB

Ruybal Group
Windermere RE
WA Homes LLC
Windermere M,
Edmonds Realty
Windermere RE
RE/MAY NW
Windermere

JLS Lake Stevens
Cascade Realty
BHHS
Windermere

. Champions Real Estate NW
Champtons-Real Sstate NW -

Zip Realty
The Force Realty

Asset Realty Group
Coast Real Estate Services

Windermere RE
Economic Alliancs
Keller Williarns

206-683-9391

" (425)923-8446

(425) 374-9339
{425) 334-1818
{206) 356-7244

(206) 948-2134 °

{206) 3620700
{425) 770-2133

(262} 960-1958

(425) 750-3735

A425-231-3574
{425) 508-1827

(206) 852-6107
(206) 979-3490

(425) 350-0944
(425) 239-6531
425-239-4974.
(206) 409-6041
{425} 244-0400
425-387-4285
(425) 210-6651
{360) 568-1537
A25-308-0226
(425) 770-3334
{206) 920-7653
{206) 595-0145
{425) 220-1356

{425) 850-2241
(425) 339-0123
(206) 354-8047
(206) 261-4640
(425) 455-5913
(425) 455.5913

{425) 332-7112
(425) 268.5367
(425) 551-0829
. {425) 356-7033
(425) 248-4214
425-923-7010
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Tracy
Tim
Carolyn
Bl
Mike
Mike
Waes
Beth
Jan
Trudi
Mary
Art
Erln

Jill
Alexls
Cyndi
Ruben
Bob
Matina
Rachel
Matthew
Debbie
Kimla
Kathy
Elene
Teresa
Athena
Debbie
Stacy
Shannon
i
Diane
frank
Karen
Scott
Guest
Guest
Guest
Guest
Guest
G‘uest

Stevens
Stration
Strong
Sunderfand
Syle
Sylta's Guast
Tanlgwa
Tanner
Taylor
Terletter
Thomas
Thompson
Twedt

Vail
Valent
Vannoy
Vargus
Vick
Vourgourakls
Wagner
Wahlquist
Walter
Woeller
West .
Whalin
Wiltard
Williamson
Wilson
Winkler
Woodeock
Woolsay
Young
Young
Young
Young

‘RE/MAX Elite

Windermere Edmonds

IL5-kynnwood
Pro Realty

Sundquist homes
Windmere RE
Windermere RE
Windermere RE
JLS MCTC

Coast Real Estate Services

CBB Danforth
Windermere

Windermere
Cascade Realty
Sundquist homes
IS Everett
JLS-Lynnwood
SCCAR

RE/MAX NW
hallmark Homes
WRE Msvl

IS

Keller Williams
Berkshire Hathaway
Keller Williams
Buck Real Estate

Windermere
Home Realty
Brier Realty
Windermere
Windermerge RE

(425) 330-7052

(206) 227-4012
(425) 877-7577
(425) 745-2400

(360} 631-2596
{206) 399-3833
(360) 794-3777
(425) 750-30D4
.(425) 405-1337
425-870-5453

(425) 308-4494

(425) 322-8250
(425) 339-0123

{425) 232-2680
(425) 775-4591
(425) 339-1388
(206) 930-8699
{425) 418-8902
360-202-4735
(206) 396-7051
{425) 327-5498
{425) 744-2260

{425) 985-8416

(425) 335-4666
(425) 347-7500
(425) 770-5378
(360) 568-3537
(425) 740-2254
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E-mall -
AnpeAllen@Windermere.com
maryannea@johnlscott.com
waseem@nwrecenter.com
hathanas@windermere.com
melindabagna@windarmere.com

toby@barnettassociates.net
bharnhart@ remax.net
vliet@windermere.com
billb@]ohnlscott.com
ninabicrastal@ramax.net
roseprod@comecast.net
caseybowers@windermere.com
www.regttorkellybrantiev.com
jasgn.brock@cobaltmartgage com
ghryson@windermere.com
Ibharvey@windermere.com
dennybullock@BHHENWRealEstate.com
robertbu@]ohnlscott.com

4salebviauracable@gmall.com
iennicallashan@comeast.net
kayfrances@windermerd.com
bearkton @coastrgt.oom

soldbyoeorgel iL&o

ichrishome@aol.com

Glenn @economicaliancest org
scomey@remax.net
getmyinfo@comeast.nat
lecook@llve.com
renok@gllpinrealty.com
tadennis.home@gmail.com

LindaD@johniscott.com
jillestes@]ohnlscott.com
thafallmangroup@gmail.com
thefahlicangroun@gmail.com

anltasslishomes@ outloak.com
peggyfisherlB@comcast.net
carrlefolev@BHHSNWRealEstate.comm
melodvforeman@windermere.com
chentelle@fullwilerhomes.com
robgadhois@comeast.net
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gaulag@wlngerme[g.g’gm
tony13@peoplepe.com
donnagola@gmall.com
donnagola@gmall.com
lengy@n rgpert
. rgriner@frontier.com
lorle.groth@yahoe.com
hector@cascaderealtyinc.com
braden@gusappralsers.com

wendi@HaleRETeam.com -
dhamilton@zipreatty.com
dehamtlton @2iprealty,com
larryhammond@johniscott.com
erlcka@erhardwick.com
matt@mattharthomes.com
RobinH @ealiberre.com
TrentHarwood@comgast.net
susanhel@johnlscott.com
arnanda@amandahallman.gom
ruth@tamoureuxrealestate.com
leah@nortliwestrealtors.com
deeheyerdahi@gmall.com
.ehimpte@gmail.com
janhite @rermexme.com
- tory@horsmanhomes,com
shounshell@windermere.com
dhoward@nwpfg.com
hubbledhomes@gmail com
dhughes@previewp.com
te@tchyatt.com
tlolingram@iohniscotl.com

- linjacobus@gmail.com
kirajames@gmail.cam
tpjensen?@hotmall.com
pigeldhomes@gmail.com
walsterworks@yahoo.com
cakersavage @gmail.com
Call. Hank@comeasi.net
anentkelivbrantley@gmall.corn -
lisaknoth@gmall.com
kondocpeeni@windermers, com

natallak@ohnlscott.com
Stephania@Stephaniekraptz.com
ivleek@johnlscott.com

Andrew

Jay

Julie
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glenda@nwwashingtonhomes.com
laneboys@cameast.net
laneboys@comeast.net
traceylangO@comeast.net
cheryliatimer29@amail.com |
mieesina@emall.com
julieforhames@gmail.com
maryi@windermara.com

gordylindstrom@gmail.com

elenalitov@yahoo.com
lobaughl @comeast,net
|ess@jessandiulie.com
ulle@lessand]ulie.com

michelle@macrisrealtygroup.com
kevincmal@hotmalhcom
Bobiapte@ohnlscott.com
todd@windermere.com
dtanneselishouses@gmail.com
davidandtamera@wlindermera.com
amandamayberry@windermere.com
McGuire ref@hotmaileom

taramckinney0d @ gmail.com
hayleyford@johnlscott.com
andrew@lakere.com

mollvm@windermere.com

tommi@jobnlscott.com
somoore@windermere.com

jenny.murphy1980@gmail.com
jmurrwelss _remax@hotmall.com
Joe@tmb-homes.com
krstine@windermere,com
kristinen@kw.com
oakotind7@gmail.com
Jpoday@grnall.com
chagymi@gmall.com
heather@taskpraperties.com
tiifdhomeslgmail.cam

Julle

Andrew

lulee
Anciraw

Antrew

Mel
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melodyoxley@gmail.com

terrv, patmer2013@gmall.com
buyfrembob@hotmall.com
soldbvka18@zolcom,
ryan@teampatrick.com
joeyddre@gmall.com
tolinp@hotmall.com

BenP@johnlscott.com

" julia.phillip.realty@gmail.com
Joannp@johnlscott.com
bpumma@gmall.com

Creithelt@windermera,com
loella@windermrre.com

hring@windermere.com
dorr_ﬂniquerobérts@bhhsnwrea!estate.com
jinrobesonl@aol.com
Ieeannrobss@grﬁail.com
tracevirodricua@amai.com
rosa@nraviewn. cor
dan@nwhemeview.com
marlener@windermere.com
brumball@ive.com
kefiyrussell@cbhain.com
Lsa@ruybalgroup.com
kathiesalvo@comeast.net _
sandersrealtvteam@small.com
roxanne@windarmera.com
Jimfschaefer@gmail.com
schempps@cedarcomm.com
dafna@thecascadataam.com

thondas@iohualscott.com
dshefstad@hotmail.com
‘|ghnshort @BHHSNWRealEstate.com
* ssimmens44@yahoo.com
plsmiley@comceast.net
thsm liay@comcaﬁg‘ Dist
mrmrs.smith@gmail.com
Sarah@S50Rflnanclal.com
rezlestatedreams@outlook.com
bstedman@coastsvn.com
jsteltz@windermere.com

jims@agonomicalliancese.org
antonstetner@gmail.com

Jay

Andrew

Andrew

Julee
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tracylstevens@comcast. net
tim@cornerstonehomes.com
estrong@windermere.com
beunderland@lohalstott.com
mikesylte@gmail.com

bethtanner@windermere.com
Janicetaylor.com
trudit@windermere,com
maryathomased @ outlogk.com
athomson@coastrngt.com -
erlnrealtor@hotmall.com
lilvail@windermere.com

. lexi5325@hotmall.com
cyndiavannoy@emalt.com
rvargas@cascaderealtyine.com

matinav@johnlseott.com
rachelwagner@|ohnlscott.com
Matthew@SCCAR com
debble@debbiewalter,com

dsalebykimla @gmall.com-
kathywast@windermere.com
ElenaWablin®iotinlseatt.com
teresawi@kw.com
athenawilliamson@bhhsnwrealestate.com

findhm4u@yahoa.com

filwoslsey@windermers.com
dianepampe@aol.com
franky@briercealty.com
KarenYoung@windermere.com
syouns@wpmnw,biz

Juiee

Everett Branch
Everett Branch
Everstt Branch
Everett Branch
Elene Wahiln
Elene Wahlin
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Durphy, Mark (0IC)

From: Durphy, Mark {OIC)

Sent: Friday, November 21, 2014 3:28 PM
To: Denzer, Fritz (OICY; Pace, Josh (OIC)
Subject: * RE: case #12285M1 -

Ok Fritz, thanks.
Josh,

Please include a copy of this email along with the original complaint in the Investigative file and
assign the case to Mike. Thank you,

Mark

Mork W. Dumphy, CFE, CIG, CiGI

Investigaiions Manager. Legal aliairs Division

Slote of Washinglon, Office of the insurance Commissioner
£.0. Box 40255, Olymipia, WA 98504.0255

Dhecl: {360) 725-7261

A mia — - e e

From: Denzer, Friz (OIC)

Sant: Friday, November 21, 2014 2:32 PM
To: Durphy, Mark (01C)

Sublect: FW: case # 1229571
Importance: High

Mark,

We received a title insurance whistleblower complaint. [ set up an inquiry to get baseline info
and an explanation from the title insurer. I now have the response. On the surface it looked like
a simple association sponsorship, but I asked Jim to also take a look at it. His review, insights
and recommendation are below. | can refer to you in SIMBA. Please advise.

Thx

FD

From: Tomgking, Jim {(OIC)

Sent: Friday, November 21, 2014 2:14 PM
Ta: Denzer, Fritz (OIC)

Subject: case # 1229571

o v S R e e . -

After reviewing the material in $iMBA on this case, | recommend that # get referred for investigation,

OIC Exhibit 4 - Page 1 of 2
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In the complaint, it is alleged that FATCO did all the work in preparing and arranging this event and went to the Jocal
realtors assoclation to put thelr name on it so that FATCO could provide a seminar which they otherwise would be
prohibitad fromdolng Invioation of RCW 48,210(2), WAC 284-29-235, and WAC 284-29-200(6), if not others,

Since WAC 284-29-235 only allows title companies to conduct educational seminars at no charge if the topic is solely
regarding title insurance, title to real property, gnd escrow toplcs (which there appears to be no dispute that this
seminar was not on any of these topics), then IF this truly was a FATCO seminar as alleged then It would be a violation of
ACW 48.29.210(2) since there i$ no rule that permits a title company to give this thing of value {the seminar) to 3 person
In & position to refer or influende the referral of title insurance business.

FATCO contends that this was realtor assoglation séminar that was open to all members {and others) of the assoclation
and hence, it was an allowable spensarship of a trade association event. Their response does not respond to allegations

“ that FATCO was the one that prepared the seminar, ‘etc, and merely went to the association to put the association’s
name on it. The file does not indicate if they were asked to respond to this allegation. To me some of the documentation
that FATCO submitted in response appears to confirm these allegations, Insome of the emails that FATCO submitted to
suppert their contention that the Invitation to the seminar went to all members of the association, are emails from
FATCO to the assoriation urging the assaciation to promote the event as the association’s event, thereby potentlally
indicating (as alleged) that FATCQ did ali the preparation of the seminar and then went to the association to put their
name on it se FATCO could clalm that it was a permitted trade. association sponsorship. Engaging In such a scheme to
avoid RCW 48.29.210 and WAC 284-29-200 through WAC 284-29-265 is prohibited by WAC 284-29-200(6).

1 would suggest that Ryan Mclrvin at the SCCAR be contacted before any further contact with FATCO to see if he tells us

the same story he tuld the camplainant. if we contact FATCO first they may come up with a different story andfor coach
Mr, Mclrvin on what to say. :

If the investigation does show that it was a trade association event, then there is still another aspect of the sponsorship
{?7) by FATCO that needs to be investigated, In the material we have recelved so far, FATCO says they anly spent $875
on this seminar, With over 200 attendees that would result in a cost of just over 34 per attendee, 1 think it would be very
difficult to find a venue, provide a speaker, lunch, and other materials for just 54 per person. Also; if as alleged that
FATCO did all the work in preparing this seminar (which would Include at least finding a speaker, facility, meals, etc.)
then their employee tIme and expenses need to be included in the amount FATCO paldfincurred Insponsoring the
seminar, With only $125 left between the $875 they say they spent and the limit of 51000 altowed for sponsorship of
trade assoclation event, it would take very little time expended by a FATCO employee(s) in preparing this event to
excead the 51000 limlt in violation of WAC 284-29-220. Also, FATCO contends they only pald $875 for the sponsorship, if
sc leis get thelr records and make sure they include all expenses.

JmT.
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NAIC B 0214 . org, Typa Titte: Comp, Tepe  Shack '
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INSURANCE COMMISSIONER
Moot
IN THE MAJTHR OF ) NO. 13-0021 p' “ni”i‘};.}ffg",;ﬁg:n
) Al sy Cibfiepr
) STIPULATION AND AGREED.
) ORDER DISMISSING ADJUDICATIVE
FIRST AMERICAN TITLE ) PROCEEDINGS
INSURANCE COMPANY, )
}
. )
An Authorized Toaurer, )
STIPULATION

Pursuant to RCW 34.05,060 end WAC 10.08.230(2)(b}, the Office of Insurance
- Commissjoner (“OIC™), by and througb its designated represcntative, Mareia Stickler,
and First 'Ametican Title Insursnce Company (‘TATIC” or “the Cosmpany”), by and
through its undersigred represeniatives and its counsel, Jcrry Kindinger, hercby stipulate
and agrec to resolve this matier as hllows:

1. RATIC is u title insurer authorizad to do business in the State of Washington.

2, On fifty-three (53) oceasions in 2011 and on forty-five (45) occasions in 2012,
FATIC gave three hour Depariniont of [ iccnsing-upproved clogk hour class #7643,
titled "Distressed Propestics; Title & ¥scrow lssucs” lo hundreds of licensed praducers of
title insurance business without charging the lieonzees a fee. The OLC believes that the
class provided educalion beyond solcly the fopics of litle insurancs, cscrow, and title fo
reul property and thorefore should not have been provided (o producers without charge.
The Company ddisugrees.

3. On Oclaber 3, 2041, TATIC gave the same three credit clock hour class al the
Seattle-King County Association of Realors, n trade association. The classroom seaied
sixty-rvo (62) students and was billed as being “sold out.” 'The class was given without
chargie, and tha OIC belioves that the cstimated honelit conferred on the (rade assoclatiop
and ntiendecs, presuming even a bolow macket rate of $30 per student, was $1,860. The

Compeny disaprees, In addition, FATIC made a donation to the trade associotion of -

$300.00 in cash.andl?& 175.70 for snacks and beverages,

4. On fifty-six (56) occasions in 2011, and on sixlcen (10) OCGaS]UHb in 2032,
FATIC pave three hour Department of L l(,ensmg;approved elock howr chm #C7052

Maillng Address: P O. Boux 40255 » Olympia, WA 88504-0255
Breet Address: $000 Crpitol Bivd. « Turmwater, WA 98501
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titled “Foreclosures and Title to Real Property” to hundreds of licensed producers of title
insurance business without charping the licensces a fco. The OIC belicves that the class
provided education beyond solely the topics of title insirance, escrow, and title to real
property and therefore should nol have been provided Lo producers without charge. The
- Compuny disagrees,

.+ 5. Onor about Yanuary 18, 2013, the OIC offered FATIC Consent Order No. 13-
0021 to settle the matter, imposing # fine upon FATIC for violations of WAC 284.29-235
and WAC 284.20.220, When FATIC declined to apree to the Consent Order, the OJC
issued a Notice of Hearing on or about March (4, 2013, The hearing is scheduled for
July 8, 2013. The OLC belleves that the clock hour classes given to producers of litle
msurance business without charge violated WAC 284-29-235. The OIC further belioves
that the bensfil FATIC conferred upon the frade association on Oclober 3, 2012 violated
WAC 284-29-22(). The Company disugrees,

6. In order to fully resolve the pending pmceeding-between the OIC and

FATIC without forther administrative or judicial proceedings, and in order 1o avqid the
cos¥® and unceriainties of litigation, the parlies agrae to fully settle this matter as follows:

bu, FATIC agrees to pay $25,000 within thirty days of the date of the
entry of the suhjoined Order,

6b, The parties ngree that this Stipulation and Agreed Order are intended
to fully resalve all issues regarcing FATIC related to the OIC's Notice of Hearing
and arising under the Washinglon insurance code statutes and regulations
governing educational seminars and trade association cvonts put on by title
insurance companies as ofthe date of entry of the Order.

fic. This Stipulation is for setflement purposes only, and the fact of, and
any provision, finding, or conclusion contained {n this Stipulation or the subjoined
Order, and any action taken hereunder docs not cunstitutc aud shall ool be
conslrued to constitute, or he admissible in evidence as, any admission of liability
by FATIC,

The parlics agree thal the subjoined Order muy be entered fortluwith and without further
nolice, N

Dated this {Z'b:lj/ £ RS, 2013,

Mm:oia G, Stickler

STIPILATION AND AGRELD ORDLR 2
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Daled misﬁﬁtyof A PRI~ agis,

. 'This matter having come on belore the undersigned Chief Hearing Officer of the
State, of Wa hington Office of Insuranve Commissioner pursuant fo the loregoing
-Stipulation and the Chief ITearing Officer having reviewed said Stipulation tnd decming .

herself fully advised in the premises, NOW TIIRRGTORE,

* 1T T8 HRREBY ORDERFED as follows:

L, Firsl Armcrican Tille Insuranec Company {s ordered to pay $25,000 within
thirty days of the date of the entry of this Ordér.

2, OIC Pecket Number 13-0021 is heveby closed and dismissed as settled.

J '
SIGNED AND ENTERED this ﬁ%ay of. _ﬁ% 2013
‘ :

Presentod by

OIC Staff Attornoy

Approved for BntryMNatice
of Presentation Waived:

% d, PLLC
try Kindinger
Attomeys for Firgt Ameriem Title

Insurance Company

SIPULATION AND AGRBED ORDER 3
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Chie{ Hearlng Ofticer

Office of Insnrgnce Commissioner

OIC Exhibit 6 - Page 3 of ¢

[ L




1

. STATE OF WAGHINGTON eteom (40, 5700
¢ STREINBURANGE COMMSSIONER oty O IISECE X GON
, NGB niats aratar 7na0nm v
OFFICE OF. ’
INSURANCE COMMISSIONER
In The Maiter Of )
)
FIRST AMERICAN TITLE ) No. DO7-154
INSURANCE COMPANY ) - ’
_ B CONSENT ORDER ., .
An Authorized Tnsurer ) IEVYINGAFINE . -« -
b]

Comes Now the Inswrauce Commissioner of the State of Washington, pursuant to the
authority set forth in RCW 48.02.080, and makes the following:

FINDINGS OF FACT:

1. First American Title Insurancc Company ("FATCO") is authorized to issue mlc
insurance in Washmgtnn

2.-  The Office of the Instrance Commisgioner examined the expease records, of
FATCO for the period from November 15, 2006 through February 15, 2007 in ng,
Piezcs, and Snohomisk Counties, Washington.. The examination was to determine
whether FATCO was abiding by the requirements of WAC 284-30-800, which probibits -

inducsments, payments, or rewaxds exceeding $25 per person, pet year, for the plagerment
of title insurance. ) .

3, FATCO offers Heansed real estate professionals “clock hour classes,” continving
education seminars that they must have to maintain their Hcenses. On November 15,
2006, FATCO presented a 4-clock hour class at its Tacorna, Washington office on the
subjea:t of escrow to ¢ight realtors, free of charge.

4. OnDecember 6, 2006, FATCO prcsuntcd a 4-clock bour cla.ss at Keller Williams’

Puyallup, Washington of:‘ﬁce on the subject of escrow to four Keller Williams realtors,
free of charge.

3. On Jaavary 10, 2007, FA’I"CC_) presented a 4-clock hour class at ity Sumnes,
Washington office on the subject of escrow to seventeen realiors, fres of charge.

i
o

Mafling Afdress: P: O, Est 40255 » Clympia, WA 985040256 ORIB‘NAL
Strest Address: 5000 Caplto! Bivd, « Tumwator, WA 98501 :
- :
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6. T (n February 14, 2007, FATCO presented a 4-clock howur clags at Godfatber's
Pizza in Bonney Lake, Washingion on the subject of escrow to sixteen realtors, free of
charge.

7. FATCO oﬂ'r:rad 31 clock hour classes to realtors during the period under review
for which it charged s fee, usually between $15 to $40 dollurs per person. In setting the
price for the classes, FATCO failed to includs the cost of the advertisement, the room, or
the FATCO instructor's preparation and teaching time,

CONCLUSIONS OF LAW

1. By giving clock hour classes to real estate profesgionals, either free or balow theiy
mspechw fair mtariet value, FATCD violated WAC 284-30-800,

2. RCW 48,05.185 authorizes the Insuramce Commissioner to impose a fine i liew
of or in addition to suspension or revocation of a corapany’s license for a violation of
RCW 48.05.185 and authorizes.the Insurance Commissioner to impose a fine in lisw ofor

n addition to suspeénsion or revocetion of 8 company’s hccnsa for a violation of the
Insurance Code,

CONSENT TO ORDER

NOW, THEREFORE, FATCO cansents to the following Order in consideration of its
desire to resolve this matter without further administrative or judicial proceedings and in
order to avoid the costs and unceriainties of litigation, and the Insurance Commissioner
conseats to settle the matter in consideration of FATCO's payment of a fine and such,
othez terms and conditions as ere set forth below:

1. FATCO conseats to the entry of this Order, and waives further sdmini<trative or

judicial challenge to the OIC’s actions in regard to the entty and enforeement of the

Oxder

2. Within thirty days of the entry of this Order, FATCO agrees to pay to the OIC a
fine in the amount of $10,000, 37,500 of which is suspended pending no further violation
of the statutes and regulations that are the subject of this Order;

3. FATCO will carry out and fulfill the requirements of the Compliance Plan which
is aftached hereto for a period of two years;

4, The OIC will nof impose the balance of this fine nor take action against the
caxtificats of authority of FATCO should it commit isolated, ds minimis violations of the
statutes or regulations that wre the subject of this Order during the suspense period, as
determnined by the OIC, FATCO commnits to restifying such violations promptly once
they are discovered;

CONSENT ORDER 2
Page2ofd
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5. Whether further violations of the statutes and regulations thet are the subject of
this Qrder, and wheather they are isolated or de minimis, will be determined within the
sols discretion of the OIC, FATCO understands and agress that any fture faflure to

_ comply with the statutes and regilations that are the subject of this Order constitutes

~ grounds for furthar penalties that may be imposed in direct responss to that further
violation, in addition to the imposition of the suspended portion of the fine;

6. The suspended portion of this fine will be imposed at the sols discretion of the
QIC, according to the sonditions set forth shove, without any right to advance notice,
hearing, oz sppeal, Failure to pay the tnsuspended portion of the fine as set forth abave
shall constitute grounds for revacation of FATCO’s cartificate of authority.

EXECUTED this ﬁ_\_‘?‘day of__ It 2007,

FIRST AMERICAN TITLE
INSURANCE COMPANY

Byzwv‘"

Typed Name: _“Tipaaies, Q. e an )
Typed Corporate Title: _ Wiy 0 @Feh 0 €T

ORDER OF THE INSURANCE COMMISSIONER

NOW, THEREFORE, pursuznt to the foregoing Findings of Fact, Conclusions of Law,
and Consent 1o Order, the Insursnce Comrnissioner hereby orders as follows:

A First American Title Tosurance Company is ardered to pay a fine in the amount of
$10,000, §7,500 of wkich is suspended pending compliance with the statutes and
regalations that ars thé subject of this Order for a period of two years.

2. The Company wili abide by the terms and conditions of the Compliance Plan
stached to and made a part hefeof for a period of two years.

3. The Company's fafiure to pay the unsuspended portion of the fine within thirty,
days of the entry of this Order shall result in the revocation of the Company’s certificate
of authority and in the recovery of the fine through a civil action brought on behalf of the’
Insurance Commissioner by the Attorney Genersl of the State of Washington,

4, This Consent Order is for setlement purposes, and the fact of, and any provision,
finding, or conclusion contained in this Consant Order (or its attachment), end any action
taken hereunder: (a) are not intended to bs, and shall not be construed as, or be
admissible in evidence as, any admiszion of any fact or legal principle in the action now

r

CONSENT ORDER 3
Page3d of 4
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peading in the Western District of Washington titled Blaylock et al. v. First American
Title, et al, (No. 06—1667 JLR) and any progeny thereof; and (b) do not, and are not .-
intended to, determine any factual or legal issuss or have any preclusive or collsteral
estoppel effects In regard to Blaylock or its progeny.

i A
ENTERED AT TUMWATER, WASHINGTON, this 5 day of _{ );m.u , 2007

MIKE KRBIDLER,
Insursnce Commissioner

Staff A; n.mejf ]
Legal Affairs Division

CONSENT ORDER 4
Page 4 of 4
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COMPLIANCE PLAN

A. Purpose of and Consideration for the Plan

First American Title Insurance Company (FATCO) enters into this Complance Plan with the
Dffice of Insurance Comrmnissioner (“OIC*) for the State of Washington to promote compliance
by the Company with the requirements of the laws and regulations of the State of Wasbington.
FATCOQ is also entering into a Conseat Order No, D07-154 with the QIC. This Plan js attached
‘to the Consent Order and is fully incorporated into said Comsent Order, and FATCO's
obligntions under this Compliance Plan are made & part of the Consent Order and constinats
obligations under said Consent Order as though this Compliance Plen and the Company’s
vbligations nnder it were fully set forth in said Consent Order.

B. Texm bf Plan

The effective date of this Plan shall be the date of entry of the Consent Order, on which dats this

~ Plan shall become final and binding. FATCOQ's obligations yndey this Compliance Plan shall

continue from its effective date until termination of the period during which conditions are
imposed by the Consent Order.

C. Compliance Plan
1. Internal Audit

a. Information to OIC: The Company will conduct four semi-armual iotarnal audits, the
first to be performed within sixty (60) days of the entry of the Consent Order. Bvery
six (6) months thereafter the Company will perform a follow wp sudit. The Company
will establish an asudit plan and take corrective action with regard to the violations
included in the Consent Ovder, .Copics of each internal andit report on the semi-
annual 2udits to be performed during the peried of this Plan shall be provided to
Christine Tribe of the OIC Legal Affairs Division within thirty (30) days of the repart
being issued, Reports shall be issued no later than thirty (30) days followmg the
completion of each audit,

b, Inmernal Audit Obligations: FATCO will provide its staff conducting the audit with
the Congent Ovder and shall focus the audit on clook hour classes in the semi-annual
audits conducted pursuant to this Compliance Plan.

© oo Audit Scope Fach semi-annual audit shall encompass ull elock hour classes offered
during the six (6) month period covmd by the andit,

d.  Comection of Exceptions: Any exception or deficiency 1danuﬁed by the intamal
 audits conducted pursusant to this Plan shall be corrected. FATCO agrees to advise

Q1C Exhibit 6 - Page 8 of 9




Compliznce Plan
3y Paga20f2

the OIC within thirty (30) days of the audit report of any corrsctive measures
' contemplated to address any such sxcsptions or deficiencies or any other areas
’ requining comrection. The QIC shall then review these measuye(s) and notify FATCO
of any comments associated thereto within thirty (30) days, Unless tha OIC requests
modifications to the proposed comestive measure{s), FATCO shall have thirty (30)
days from the end of the OIC's revisw period to implement the measms(s)
However, should FATCO need longer than thisty (30} days to correct any exception
or deficiency, it may contact the OIC Legal Affairs Division and rcquest an extension
‘to the thixty (30) day reqmmune.nt

D. M:\sccllanwus

1. Autﬁonty to Enter Plan: FATCO gives express assurance that under spplicable laws,
regulations and where applicable, its Adticles end By-Laws, it hrs the authority to comply
fally with the terms and conditions of this Plan, and that it will provide written notification to

the othar parties within ten (10) days of any matedal change to this authority or of any
violation of this Plan.

e

FIRST AMERICAN TITLE INSURANCE COMPANY
BY: M

TITLE: WoarLlow i’mt‘ﬂfaw-‘:

DATE:  blzu o}

-

—————
»
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First American
Title Insvrance Company

November 21, 2014

Frederic Denzer

Compliance Analyst

Consumer Advocacy

Office of Insurance Conimissioner
P.O, Box 40255

Olympia, WA $8304-0256

RE:  OIC Case #1229571
Dear Mr, Denzer,

This letter serves as First American Title Insurance Company’s (“First American™} response to your leiter
dated October 27, 2014, Documents supporting Fitst American’s response are being submitted together with
this letter, First Amerfcan operates in Washington as a title insurer, NAIC # 50814,

Flrst American respectfizlly responds by stating that its sponsorship of the education seminar beld on Getober
16 was in compliance with WAC 284-79.220, First American was a sponsor of the educational seminar
presented by the Swohamish County-Camino Associetion of Realors (*SCCAR™).  As shown in the flyers
advertising the event, this was a SCCAR educational seminar. It can also be seen in the flyer that First
Ameriean’s role in the event was that of o sponser. The total fee paid to sponsor the educational seminar was
3875, below the 31,000 limit per WAC 284-29-220 (5)(b)(D).

For your information, the seminar was made available to all SCCAR members and affiliate members. First
American muds efforis to ensure that the event would be avallable to all members as can be shown in the
correspandence betweon First American and $CCAR, SCCAR informed First American that notice of the
seminar was sent on two ogeaslons to all of its members and was also included in an e-newsletter that was
provided to all members, First American was also informed by SCCAR that they posted the seminar on their
website makmg It gencrally available to all members end affillate members. As can be seen in the
accompanying attendee roster, the seminar did not benefit a selected producer member of the SCCAR. Tt can
also be seen that affiliate members were able to attend as severel lenders also attended the seminar,
Additionally, every attendee, whether they were & member of the' SCCAR or not, were treated equally as there
was no charge for any person that attended the event. The lst of attendees demonsirates that the seminar was
niot held for a selected member but was open to atl members and affiliate members,

First Amerfcan respectfully answers that the sporsorship of the eduention seminar held by SCCAR on October
16 was permitted and done in aceordance with WA C 284-29-220 and 284-29-235,

Respectﬁxlly submmed

Matthew B, Sager
Sr. Operations Counsel

8000 E. Pima Center Parkway, Scoltsdale, Arlzona 86268
ret 802.685.-7611 ¢ rax 602.6856.7015

AsAForQylitatait.com
OIC Exhibit 7 - Page 1 of 1
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3TATE OF WASHINGTON
MIKE KREIDLER S

Phonet (360) T25-7000
STATE INSUMANCE COMMISSIONER

wwwinsurance.wa.gov

OFFIE OF
INSURANCE COMMISSIONER

March 5, 2015

First Amerlcan Title Insurance Company
Maithew B, Sager

9000 Eest Pima Center Parkway
Scoltsdale, AZ 85258 '

QIC Casa No: 1229571
Dear Matthew B, Sager

This letter is to advise you that the Office of the Insurance Commissioner has recelved a complaint
against First American Title Company (FATIC). Mr. Chris Schulz filed the complaint which alleges
that FATIC sponsored, organized, and paid for, a presentation not related to title insurance, for the
benefit of approximately 200 producers of title insurance business. In addition, Mr, Schulz alleges
that FATIC co-advertised with the Snohamish County-Camano Association of Realtors (SCCAR) by
allowing the FATIC logo and phone number to be placed on the flyer announcing the event.

i have boen assigned to investigate this matter. As part of the Investigative process, | am requesting
that you provide this office with a written reSponse ta the allegation. Spacifically, plsase address the
foltowing issues:
Please explain who initiated the, “Ecanomic Forecast’, presentation.
Please explain how many events like this has FATIC coordinated in the last two years.
Please explain the nature of the presentation, “Econoimic Forecast'.
Please explain how this presentation subjact matler complies with WAC 284-28.235,
Please explain how much payadpaid to rent the Lowes Cingplex in Lynwaod, Washington.
Please explain how many hours FATIC spend coordinating the event.
Please explain what database FATIC used to send flyers.
Please explain who authorizad FATIC to place the SCCAR logo on the fiyer.
Please explain why the SCCAR logo is et the top of the flyer.
10. Pleass explain how this complies with WAC 284-29-260(1)(a}, and RCW 48.29.210(2).
11. Please explain the purpose of attendees RSVP to, cs.snoco@fitam.com,
. 12, Please axplain how many producers of ttle insurance business signed up for the event
. 13. Please explain if you requested a donation of the attendees,

-

Malling Addeess: P. O. Box 40255 « Qlympia, WA 98504-0255
Strest Address: 5000 Capitol Blvd. » Tumwater, WA 98503

e
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MIKE KREIDLER STATE OFWASHFNGTON

Phone: (360} 725-7000
STATE INSURANCE COMMIBSIORER

wardneutacce wagoy

DFFICE OF
NSURANCE COMMISSIONER
Alsn, pleass provide this office wlth copies of the fo llowing documents:

A copy of the rental agreemant betwean Lowes Cineplex and FATIC,

A copy of email bgtWe;sn yourself and any SCCAR representalives.

A copy of email betweaen you and Cabalt Morigage.

‘A copy of the flyer you sent to your customers,

A copy of tha list of atendeas {o the Qctober 18, 2014 event.

An Excel spreadsheet with the name, date, address, group, rental receipts, catering bills,

and the name of presenter, for mach evant that FATIC organized, or sponsored in

Washington State from March 2013, to March 2015.

7. Caoples of flyers created to advartiss the events.

8. A full accounting of staff hours FATIC employees dedicated to organized the evenls in
Washington State. :

o ;o s @ N

Please provide your wiitten response and ceples ofthe abovelIsted documants by March 20, 2015
RCW 48.17 475 raquires that licensees promptly reply in writing te an fnquiry of the commissioner
refative to the business of insurance within fifleen business days from the recaipt of the Inguiry,
Failure to make a timely response constitites a violation of this section,

We appreciats your cooperation in this matter. | may be reached dicectly at 360-725-7231for further
infarmation.

.. .
Bincerely, W

Barry M. Waldon

Senjor [nvestigator

Legal Affairs Division |
380-725-7234) BarryW@01C.wa. gov

Malling Address; £ O, Box 40255 « Qlympla, WA 985040265
Slraat Address: BOR0 Capiol Blvd. » Timwaler, WA 88501
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