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~ I First American 
~# Title insurance Company 

April 2, 2015 

Barry Walden 
Senior Investigator 
Legal Affairs Division 
Office of Insurance Commissioner 
P.O. Box 40256 
Olympia, WA 9850.4-0256 

RE: OIC Case #1229571 

Dear Mr. Walden, 

This Jetter serves as First American Title Insurance Co1npany's ("First American") response to your letter 
dated March 5, 2015 that was addressed to me. First American previously responded to an inquiry from Fritz 
Denzer on this matter. Some of the questions you have asked were addressed in our prior response. A. copy of 
our response to Fritz· Den~r together with the doc~nents that acco1npanied our response are being provided 
for your convenience. 

First American answers the questions raised in your letter as follows: 

1. Please exp]ain who initiated the "Economic Forecast" presentation. 

As First American has a relationship with Snoho1nish County Can1ino Association of Realtors 
("SCCAR"), an employee of Firsi American hdd a discussion with SCCAR exploring the option of 
sponsoring a trade association seminar. 

2. ~lease "explain how 1nany events like this has [First American] coordinated in the last two years. 

First American responds by stating that the question asked is vague and lillclear. Additionally, the 
question asked is potentially duplicative of -other questions_ asked. As such, it is believed that the 
response to this questiOn is adequately addressed in First Ainerican's respOnses herein. First 
Atnerican responds by stating that it sponsored a. trade a~sociation education seminar with SCCAR in 
2013 in addition to the SCCAR education seminar held in 2014 which is the subject of your inquiry. 

3. Please explain the nature oftl1e presentation "Economic Forecast." 

As demonstrated in the associated flyer, the Economic Forecast is intended to provide infonnation 
relative to the real estate market by explaining c1nTent market conditions and what can be expected 
within the upcoming year based on economic forecasts. 

4. Please explain how this presentaiion subject matter complies with WAC 284-29-235. 

The Economic l"orecast class was a trade association education seminar that was sponsored, in part, by 
First American. As such, WAC 284-29-235(3) does not place a restriction or limitation on the subject 
1natter of a trade association education seminar sponsored by a title company. The Washington State 
Office of the Insurance Commissioner has addressed this very issue in its onlinc "FAQ'sn section and 
provided its explanation of the statute as it applies to the subject matter of a trade association 
education seminar. In referring to WAC 284-29-235 and WAC 284-29-220, the response was 
provided that "[a] title company can provide a speaker at a trade association event and the topic of the 
presentation may be related to subjects other than title insurance, escrow, or titJe to real property if the 
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title co1npany complies with the require111ents related to sponsoring a trade assoc1at1on event." 
http://www.insurance.wa.gov/for-producers/title-insurance/inducernent-rules/events/ (as updated on 
12/10/2014) (emphasis added). 

First Ainerican accordingly responds by stating that the Economic Forecast seminar was a trade 
association education seminar and as such, WAC 284-29-235(3) does not place a limitation or 
restriction on the subject matter that is presented. 

5. Please explain how much payedpaid [sic) to rent the Lowes Cineplex in Lynwood, Washington. 

The cost for renting t11e Lowes co1nplex for the trade association education seminar was $875. 

6. Please explain how many hours [First American] spend [sic] coordinating the event. 

A First American marketing representative contributed no more than 2.5 hours related to the trade 
association education seminar. An individual in the 1narketing department who assisted in creating the 
flyer spent uo more.than 20 minutes. 

7. Please explain what database [First American] used to s.end flyers. 

First American responds by stating that the question asked is vague and ambiguous. First American is 
unsure as to what is meant'by using a <latabase to send flyers. First American does respond by stating 
that the flyer was sent by ernail to SCCAR for their distribution and use. 

8. Please explain who authorized [First AmeTican] to place the SCCAR logo on tbe flyer. 

SCCAR has previously provided our marketing representative their logo to market the economic 
forecast education seminar. There were discussions with SCCAR regarding tl1e use of the logo in the 
flyer. As the flyer was used for SCCAR's distribution, SCCAR sent the flyer to their membet·s and 
posted the flyer on their website which use and distribution of the flyer further demonstrates their 
acceptance, appro.Yal and authorization. 

9. Please explain why tbe SCCAR logo is at the top of the flyer. 

The logo is provided at the top of the flyer to clearly identify the trade association. 

10. Please explain how this complies with WAC 284-29-260(1 )(a) and RCW 48.29.210(2). 

First American responds by stating tbat the question asked is vague and does not properly reference 
the statutes and regulations at is.sue. WAC 284-29-29-260(1) expressly permits those activities, 
sponsorships, donations, contributions and educations seminars, among other 1natters, that are 
provided for in WAC 2.84-29-200 thrnugh 284-29-255. Sponsorshlp of a trade association education 
seminar is expressly pennitted by WAC 284-29-220(5) and WAC 284-29-235(3). Accordingly, First 
American's sponsorship oftbe.SCCAR education seminar is in compliance WAC 284-29-260 as it is 
permitted based on the provisions of WAC 284-29-220(5) and WAC 284-29-235(3). 

RCW 48.29.21 O does not apply'to tbe sponsorship of a trade association education seminar. Given 
tbat a sponsorship is expressly permitted by statute, it could not then be deemed as prohibited under 
the general restTictions found in RCW 48-29 210(2). 
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11. Please explain the purpose of attendees RSVP to cs.snoco@firstam.com. 

The cs.snoco@firstarn.com email was used as a matter of convenience and ability to track and monitor 
attendees. First A1nerican sponsored the education seminar and wanted to see how well the event 
would be attended. 

12. Please explain how many producers of title insurance business signed up forihe event. 

As shown in the list that was previously provided in response to our letter to Fritz Denzer, there was a 
total of227 realtors and 43 affiliate members that signed up for the education seminar. 

13. Please explain if you requested a donation of the attendees. 

First American did not request a donation of attendees. 

First American responds to your requests for documents as follows: 

I. A copy of the rental agreement between Lowes Cineplex and [First American]. 

A copy of the invoice from Lowes for the education seminar is being provided with this letter. 

2. A copy of email [sic] between yourself and any SCCAR representatives. 

First American responds by stating that the request for documents is overly broad and unduly 
burdensome in that the request does not specify a time period and is not limited to matters pertaining 
to the education seminar which is the subject of the investigation. First Ainerican furthe! responds by 
stating that the information and documents requested are not necessary to demonstrate co1npliance 
with WAC 284-29-200 through 284-29-265. First American response is that there are no emails 
between me and any SCCAR representative. Although your request is directed to me and not First 
American, First American will provide the e1nai1s it is able to locate between its marketing 
representative and SCCAR relating to the education seminar. 

3. A copy of email [sic] between you and Cobalt Mortgage. 

First American responds by stating that the request for documents is overly broad, unduly burdensome 
and is not limited in scope. First American further responds that documents and infonnation requested 
are not necessary to demonstrate compliance with WAC 284-29-200 through 284-29-265. First 
American's response is that there are no emails between me and Cobalt Mortgage. Although your 
request is directed to me and not First American, First American responds by stating that it is not 
currently able to locate emails to and from Cobalt Mortgage and other employees of First American as 
emails are automatica1ly archived and deleted fron1 a user's account. First American would emphasize 
that emails with Cobalt M01tgage are not necessaiy to show compliance (or even noncompliance) with 
WAC 284-29-220 ai1d WAC 284-29-235. Based on discussions with its employees, First American 
was able to discover that communications with Cobalt Mortgage regarding the education seminar at 
issue were p1imarily discussing the type of menu Cobalt Mortgage should provide for its sponsorship 
of the education seminar. If you consider these emails to be an hnportant part of the investigation, 
First A1nerican will, upon your request, coordinate with its IT department to attempt to locate these 
elnails. 

4. A copy of the flyer you sent to your customers. 

A copy of the flyer announcing the 2015 Economics Forecast education seminar that was provided to 
SCCAR for their distribution is being provided with this letter, 
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5. A copy of the list ofattendees to the October 16, 2014 event. 

A copy of the list of attendees was previously provided by First American to Fritz Denzer. The list of 
attendees to the October 16 education semjnar is also being provided with this letter. 

6. An Excel spreadsheet with the nan1e, date, address, group, rental receipts, catering bills and the name 
of the presenter for each event that [First American] organized or sponsored in Washington State from 
March 2013 to March 2015. 

First American responds by stating that the request for documents is overly broad and unduly 
burdensome. Additionally, the request goes beyond the scope oftl1is investigation. This investigation 
pe1iains to a trade association edl,lcation seminar. 'fhe request for documents, however, is now 
reqliiring documents related to all events and as such, First American is concerned that the request is 
nqt limited· in scope and confuses th~ issue at hand. Moreover, this reqµest may cause confu~ion 
regarding the difference between a trade association .event and a trade association education seminar. 
First American will provide what it is able to locate regarding events that it has sponsored with a trade 
association from March 2013 to March 2015. 

7. Copies of flyers created to advertise the events. 

First American responds by stating that the request for documents is overly broad, unduly burdensome 
and fa not limited in scope. First American will provide the flyers used to advertise the events 
identified in response to First A1nerican's production of docu1nents related to your request #6. 

8. A full accounting of staff hours [First Ame1ican] employees dedicated to organized [sic] the events in 
Washington State. 

First American responds by stating that the request for documents and infonnation is overly broad, . . . 
unduly burdensome and is not limited in scope. First American further responds by stating that this 
request requires providing documents and information that are not 1;1ecessary to demonstrate 
compliance with 284-29'200 through 284-29-265. Additionally, providing such information Would 
not lead to any infor111atio.n that is gennane or pertinent to the investigation at hand .. As VJAC 2,!l4-29-
220(1) provides that a title company may donate the time of its employees to s~rve on a trade 
association cormnittee it would not now be reasonable to require an accounting of hours that have.been 
qonrite:d or contributed to committees or events. Moreover~ First American is not abl~-to 'loCat~ any 
nde or statute that requires-recorclkeeping of hours spent on a trade association event First An;ierh;an 
has kept appropriate recordkeeping of the matters needed to demonstrate compliance with WAC 284-
29-220 and WAC 284-29-235. As hours spent are not a requirement of compliance with WAC 284-
29-220 and WAC 284-29-235, First American objects to a request for hours spent which is not needed 
in order to show compliance. Without waiving such objection, First American responds by stating that 
any time spent in organizing the events is minima] at best as First American would not have aCtively 
organized the trade association events. AdditionalJy, any hours spent in connection with the 
sponsorship of the 2014 Economic Forecast education seminar that was held in 2013 would be similar 
to-the runount of hours spent sponsoring the 2015 Economic Forecast education seminar. 

In light of there being no statute or rule requiring the tracking of hours spent on trade association 
events, First American would cordially request that if the Department of Insurance is of the opinion 
that hours spent donated to trade association committees as well as hours spent on contrib11;ting or 
sponsoring trade association events and education seminars must be tracked in order to show 
compliance with WAC 284-29-220 and WAC 284-29-235 that the Department provide guidance to the 
induslly eitl1er through a bulJetin or "FAQ." 
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First American respectfully answers that the sponsorship of the education seminar held by SCCAR on October 
16, as well as all other sponsorships of trade association education seminars and events are pennitted and done 
in accordance with WAC 284-29-220 and 284-29-235. 

Respectfully submitted, 

Matthew B. Sager 
Sr. Operations Counsel 
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Kundert, Anne M. 

·om: 
..>ent: 
To: 
Subject: 
Attachments: 

Sager, Matthew <msager@firstam.com> 
Thursday, April 02, 2015 4:00 PM 
barryw@oic.wa.gov 

First American's response to your letter dated March 5, 2015 
Letter to WA OJC 1229571 (2).pdf; Copy of Zillow Eco Forecast Oct 2014 Lenders(2).pdf; 
Copy of Zillow Eco Forecast Oct 2014 (2).pdf; SCCAR Emails.pd!; Zillow 2015 Forecast 
flyer.pd!; Loew's Invoice contract receipts.pd!; Washington State First American Trade 
Association Sponsorships 2013-2015.xlsx; Chelan County Golf Tournament Sponsorship 
2013.pdf; Chelan County Installation Banquet Sponsorship 2014.pdf; Chelen County 
Realtor Fun Night Sponsorship June 2014.pdf; Clark County 2013-07-17 Building 
Industry Association - Parade of Homes Sponsorship.pd!; Clark County 2014-06-19 
Building Industry Association - Comedy Night Sponsor.ship.pd!; King County AREAA 
sponsorship 2013.pdf; King County NAHREP Sponsorship 2013.pdf; King County 
Womens Counsel of Realtors 2013 Sponsorship.pd!; King County Womens Counsel of 
Realtors 2014 Sponsorship.pd!; Snohomish County SCAR Sponsorship receipt 2013.pdf; 
Snohomish County SCAR Sponsorship receipt.2014.pdf; Spokane Sponsorships 2013 
Invoices.pd!; Spokane Sponsorships 2014 Invoices.pd!; Whatcom 2013 Association or 
Realtors sponsorship.pd!; Whatcom 2014 Association of Realtors sponsorship.pd!; 
Yakima 2014 VAR Gold Tournament sponsorship receipt.pd( Yakima 2014 VAR 
Installation Banquet sponsorship receipt.pd!; Yakima 2015 Installation Banquet 
sponsorship receipt.pd!; WA 2013 Economic Forecast Event flyer.pd!; First American 
Response to Barry Walden April 2 2015.pdf 

Attached to this letter is First American's response to your letter dated March 5, 2015 relating to DIC Case ff 1229571 
(the last attachment) together with the items First American Is producing with its response. Communications with the 
Washington State Office of the Insurance Commissioner and First American have previously been handled through the 
Company Complaint Response System. Your letter, however, was delivered by email and US Postal Service .and did not 
requesi that I respond through· the Company Complaint Response System. Please confirm that receipt of the attached 

response letter is acceptable. 

For your convenience, I will have copies of the letter together with the items produced in response sent to you by 
FedEx. I anticipate having those items sent on Friday for delivery to you on Monday. 

Matthew B. Sager 
Sr. Operations Counsel 
First American Title Insurance Company 

~ I First American 

9000 East Pima Center Pafkway, Scottsdale, AZ 85258 

Phone: 602-685-7511 
Mobile: 801-588-9871 
Emai!: msager@firstam.com 

1 



\ 

March 5, 2015 

First American Title Insurance Company 
Matthew B, Sager 
9000 East Pima Center Parkway 
Scottsdale, AZ 85258 

OIC Case No: 1229571 

Dear: Matthew B, Sager 

This letter is t0 advise you that the Office of the Insurance Commissioner has received a complaint 
against Fi[St.American Title Company (FATIC), Mr. Chris Schulz filed the complaint which alleges 
that FATIC spqns0red, organized, and paid for, a presentation not related to title insurance, for the 
benefit I.if apiprr:i~irrii:!lely ~liic'i prqdl!cers of.title insuranc!'J business. In. additi011, M.r. Schuj11: 8I!f!@es 
thE!I FATl.C co-advertised wi.th tlie Snohomish County-Camano Association of Realtors (SCCAR) by 
allowing the FATIC logo and phone number to be placed on the flyer announcing the event 

I have been assigned to investigate this matter. As part of the investigative process, I am requesting 
that you provide this office with a written response to the allegation, Specifically, please address the 
following issues: 

1. Please explain who initiated the, "Economic Forecast", presentation, 

2. Please explain how many events like this has FATIC coordinated in the last two years, 

3. Please explain the nature of the presentation, "Economic Forecast". 

4. Please explain how this presentation subject matter complies with WAC 284-29-235. 

5. Please explain how much payed paid to rent the Lowes Cineplex in Lynwood, Washington. 

6, Please explain how many hours FATIC spend coordinating the event 

7. Please explain what database FATIC used to send flyers. 

8. Please explain who authorized FATIC to place the SCCAR logo on the flyer, 

9. Please explain why the SCCAR logo is at the top of the flyer. 

10. Please explain how this complies with WAC 284-29-260(1)(a), and RCW 48.29.210(2). 

11, Please explain the purpose of attendees RSVP to, cs.snoco@firtam.com. 

12. Please explain how many producers of title insurance business signed up for the event 

13. Please explain if you requested a donation of the attendees. 
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Also, please provide this office with copies of the following documents: 

1. A copy of the rental agreement between Lowes Cineplex and FATIC. 

2. A copy of email between yourself and any SCCAR representatives. 

3. A copy of email between you and Cobalt Mortgage. 

4. A copy of the flyer you sent to your customers. 

5. A copy of the list of attendees to the October 16, 2014 event. 

6. An Excel spreadsheet with the name, date, address, group, rental receipts, catering bills, 

and the name of presenter, for each event that FATIC organized, or sponsored in 

Washington State from March 2013, to March 2015. 

7. Coples of flyers created to advertise the events. 

8. A full accounting of staff h.ours FATIC e.mployees dedicated to organized the events in 

Washington State. 

Please provide your written response and copies of the above listed documents by March 20, 2015 
RCW 48.17.475 requires that licensees promptly reply in writing to an inquiry of the commissioner 
relative to the business of insurance within fifteen business days from the receipt of the inquiry. 
Failure to make a timely response constitutes a violation of this section. 

We appreciate your cooperation in this matter. I may be reached directly at 360-725-7231forfurther 
information. 

Sincerely, 

Barry M. Walden 
Senior Investigator 
Legal Affairs Division 
360-725-7231/ BarryW@OIC.wa.gov 
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~ I First AmericaJJ 
~a-.. Title Insurance Compnny 

April 2, 2015 

Bany Walden 
Senior Jnvestigator 
Legal Affairs Division 
Office of Insurance Commissioner 
P.O. Box 40256 
Olympia, WA 98504-0256 

RE: OIC Case·#J229571 

Pear Mr. Walden, 

This letter serves as First American Title Insurance Company's ("First American") response to your letter 
dated March 5, 2015 that was addressed to me. First American previously responded to an inquiry from Fritz 
Denzer on this matter. Some of the questions you ]1ave asked were addressed in our prior response. A copy of 
our response to Fritz- Den;zer together with the documents that accorp.panied our response are being provided 
for your convenience. 

First Ame1:ican answers the questions raised in your letter as fo1lows: 

l. Please explain who initiateG the "Economic Forecast>) presentation. 

As First American has a relationship with Snohomish County Camino Association of Realtors 
("SCCAR"), ru1 employee of First American hcid a discussion with SCCAR exploring the option of 
sponsoring a trade association se1ninar. 

2. PJease explain how many events like this has [First American] coordinated in the last two years. 

First American responds by stating that the question asked is vague and unclear. Additionally, the 
question asked is potentially duplicative of ·other questions asked. As such, it is believed that the 
response to this questiOn is adequately addressed in First Arperican's respOn~eS herein. First 
A1nerican responds by stating that it sponsored a.trade association education seminar with sCCAR in 
2013 in addition to the SCCAR education seminar held in 2014 which is the subject of your inquiry. 

3. Please explain the nature of the presentation '"Economic Forecast." 

As de1nonstrated in the associated flyer, the Economic Forecast is intended to provide information 
re]ative to the real estate 1narket by explaining current maJket conditions and what can be expected 
within the upcoming year based on economic forecasts. · 

4. Please explain how this presentation subject matter complies with WAC 284-29-235. 

The Economic Forecast class was a trade association education seminar that was sponsored, in part, by 
First American. As such, WAC 284-29-235(3) does not place a restriction or limitation on the subject 
matter of a trade association education se1ninar sponsored by a title company. The Washington State 
Office of the Insurance Commissioner has addressed this very issue in its online "FAQ's" section and 
provided its explanation of the statute as it applies to the suqject matter of a trade association 
education seminar. Jn referring to WAC 284-29-235 and WAC 284-29-220, the response was 
provided that "[a] title company can provide a speaker at a trade association event and the topic of the 
presentation may be related to subjects other than title insurance, escrow, or title to real property if the 
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title company co1nplies with the require111ents related to sponsoring a trade association event." 
http://www.insurance.wa.gov/f or-prod ucers/title-insura11ce/inducen1ent-rules/events/ (as updated on 
12/10/2014) (emphasis added). 

First A1nerican accordingly responds by stating that the Economic Forecast s~1ninar was a trade 
association education se111inar and as such, WAC 284-29-235(3) does not place a limitation or 
restriction on the subject matter that is presented. 

5. Please explain how much payedpaid [sic] to ren! the Lowes Cineplex in Lynwood, Washington. 

The cost for renting the Lowes complex for the trade association education se1ninar was $875. 

6. Please explain how inany hours [First American] spend [sic] coordinating the event. 

A First American marketing representative contributed no more than 2.5 hours related to the trade 
association education seminar. An individl1a] in the marketing departlnent who assisted in creating the 
flyer spent no more than 20 minutes. 

7. Please explain wilat database [First Amerkan] used to send flyers. 

First American resp9nds by stating tl1at the que~tion asked ·is vague and ambiguo1;1s .. First Atfterica:n is 
unsure as to what is meant by using a database to send flyers. First Ainerican does respond by Stating 
that the flyer was sent by email to SCCAR for their distribution and use. 

8. Please explain who authorized [First American] to place the SCCAR logo on the flyer. 

SCCAR has previously provided our marketing representative their logo to 1narket the e.cono1nic 
forecast educati6n seminar. There were discussions with SCCAR regarding the us_e of the Jogo in the 
flyer. As the flyer was used for SCCAR's distJ:ibution, SCCAR sent the flyer to their members and 
posted the flyer on their website which use and distribution of the flyer further demonStrates their 
acceptance, approval and authorization. 

9. Pjease explain why the SCCAR logo is at the top of the flyer. 

TI1e logo is provided at the top of the flyer to clearly identify the trade association. 

J 0. Please explain how this complies with WAC 284-29-260(1 )(a) and RCW 48.29.210(2). 

First American responds by stating that the question asked is vague and does not properly reference 
the statutes and regulations at issue. WAC 284-29-29-260(1) expressly permits those activities, 
sponsorships, donations, contributions and educations seminars, among other matters, that are 
provided for in WAC 284-29-200 tbrnugh 284-29-255. Sponsorship ofa trade association education 
seminar is expressly permitted by WAC 284-29-220(5) and WAC 284-29-235(3). Accordingly, First 
American's sponsorship of the SCCAR education seminar is in compliance WAC 284-29-260 as it is 
pennitted based on the provisions of WAC 284-29-220(5) and WAC 284-29-235(3). 

RCW 48.29.21 O does not apply'to the sponsorship of a trade association education seminar. Given 
that a sponsorship is expressly permitt~d by statute, it could not then be deemed as proh1bited under 
the general restrictions found in RCW 48-29.210(2). 
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11. Please explain the purpose of attendees RSVP to cs.snoco@firstam.com. 

The cs.snoco@firstam.com en1ail was used as a matter of convenience and ability to track and monitor 
attendees. First American sponsored the educatjon se1ninar and wanted to see how well the event 
would be attended. 

12. Please explain how many producers of title insurance business signed up forihe event. 

As shown in the list that was previously provided in response to our Jetter to Fritz Denzer, there was a 
total of227 realtors and 43 affiliate members that signed up for the education se1ninar. 

13. Please explain if you requested a donation of the attendees. 

First American did not request a donation of attendees. 

First American responds to your requests for documents as follows: 

I. A copy of the rental agreement between Lowes Cineplex and LFirst American]. 

A copy of the invoice from Lowes forihe education seminar is being provided with this letter. 

2. A copy of email [sic] between yourself and any SC CAR representatives. 

First American responds by stating that the request for documents is overly broad and unduly 
burdenso1ne in that the request does not specify a time period ·and is not limited to matters pertaining 
to the education seminar which is the subject of the investigation. First Ainerican further respbnds by 
stating that the info1mation and documents requested arc not necessary to demonstrate compliance 
with WAC 284-29-200 through 284-29-265. First American response is that there are no emails 
between 1ne and any SCCAR representative. Although your request is directed to me and not First 
American, First American will provide the einails it is able to locate betWeen its marketing 
representative and SCCAR relating to the education seminar. 

3. A copy of email [sic] between you and Cobalt Mortgage. 

First Amciican responds by stating that the request for docun1ents is overly broad, unduly burdensome 
and is not limited in scope. First A1nerican further responds that documents and infonnation Tcquested 
are not necessary to demonstrate compliance with WAC 284-29-200 through 284-29-265. First 
American's response is that there are no e1nails between me and Cobalt Mo1tgage. Although your 
request is directed to me and not First American, First American responds by stating that it is not 
currently able to locate emails to and from Cobalt Mortgage and other employees of First American as 
en1ails are automatically archived and deleted fro1n a user's account. First American would emphasize 
that emails with Cobalt Mo11gage are not necessary to show compliance (or even noncompliance) with 
WAC 284-29-220 and WAC 284-29-235. Based on discussions with its employees, First American 
was able to discover that communications with Cobalt Mortgage regarding the education seminar at 
issue were primarily discussing the type of menu Cobalt Mortgage should provide for its sponsorship 
of the education seminar. If you consider these emails to be an important part of the investigation) 
First American will, upon your request, coordinate with its JT department to attempt to locate these 
einails. 

4. A copy of the flyer you sent to your customers. 

A copy of the flyer announcing the 2015 Economics Forecast education seminar that was provided to 
\__,_;/ SCCAR for their distribution is being provided with this letter. 
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5. A copy of the list of attendees to the October 16, 2014 event. 

A copy of the list of attendees was previously provided by First American to Fritz Denzer. The 1ist of 
attendees to the October 16 education sen1inar is also being provided with this letter. 

6. An Excel spreadsheet with the name, date, address, group, rental receipts, catering bills and the name 
of the presenter for each event that [first American] organized or sponsored in Washington State from 
March 2013 to March 2015. 

First .f\1nerican responds by stating that the request for documents iS overly broad and unduly 
burdensome. Additiona11y, the request goes beyond the scope of this investigation. This investigation 
pertains to a trade assocjation education seminar. The request for documents, however, is now 
requir~1g documents related to a11 events and as such, First American is concerned that the request is 
not limited in scope and confuses th~ issue at hand. Moreover, t11~s request may cause cofffi1Sion 
regarding the difference between a trade association .event and a trade association education senrinar. 
First Ainerican will provide. what it is able to ]ocate regarding events that it has sponsored with a trade 
association from March 2013 to March 2015. 

· 7. Copies of flyers created to adve1tise the events. 

First American responds by stating that the request for documents is overly broad, unduly burdensome 
and 'is not limited in scope. First A1nerican will ptovide the flyers used to advertise the events 
identified in response to First American's production of documents related to your request #6. 

8. A full accounting of staff hours [First American) employees dedicated to organized [sic] the events in 
Washington State. 

First A1nerican responds by stating that the request for documents and information is overly broad, 
undulY burdensome and is not li1nited in scope. First American further responds by stating that this 
request requires providing documents and infoTmation that are n9t necessary to demonstrate 
compliance with 184-29-200 through 284-29-265. Additionally, providing such infonnation would 
not lead to any information that is gennane or pertinent to tl!e investigation at hand. As WAC 284-29-
220(1) provides that a title company may donate the time of its einp1oyees to serve on a trade 
association committee it would not now be reasonable to require an accounting of hours that have- been 
donated or contributed to corrunittees or events. Moreove11, First American is not able to 1oCate any 
rule or statute that requires record keeping of hours spent on a trade association event. First ATI?erican 
has kept appropriate recordkeeping of the n1atters needed to demonstrate co1npliance with WAC 284-
29-220 and WAC 284-29-235. As hours spent are not a requirement of compliance with WAC 284-
29-220 and WAC 284-29-235, First American objects to a request for hours spent which is not needed 
in order to show compliance. Without waiving such objection, First American responds by stating that 
any time spent in organizing the events is minhna] at best as First Ainerican would not have actively 
organized the trade association events. Additionally, any hours spent in connection with the 
sponsorship of the 2014 Economic Forecast education seminar that was held in 2013 would be similar 
to the amount of hours spent sponso1ing the 2015 Economic Forecast education se1ninar. 

In light of there being no statute or rule requiring the tracking of hours spent on trade association 
events, First American would cordially request that if the Department of Insurance is of the opinion 
that hours spent donated to trade association committees as well as hours spent on contributing or 
sponsoring trade association events and education seminars must be tracked in orde~· to show 
compliance with WAC 284-29-220 and WAC 284-29-235 that the Department provide guidance to the 
industry either through a bulletin or "FAQ." 

4 



First American respectfully answers that the sponsorship of the education seminar held by SCCAR on October 
16, as well as all other sponsorships of trade association education seminars and events are permitted and clone 
in accordance with WAC 284-29-220 and 284-29-235. 

Respectfully subnUtted, 

Matthew B. Sager 
Sr. Ope:r-ations Counsel 

5 



om: 
.Jent: 

To: 
Subject: 
Attachments: 

.:1rry, 

Sager, Matthew < msager@firstam.com> 
Thursday, April 02, 2015 4:00 PM 
barryw@oic.wa.gov 
First American's response to your letter dated March 5, 2015 
Letter to WA OJC 1229571 (2).pdf; Copy of Zillow Eco Forecast Oct 2014 Lenders(2).pdf; 
Copy of Zillow Eco Forecast Oct 2014 (2).pdf; SC CAR Emails.pd!; Zillow 2015 Forecast 
flyer.pdf; Loew's lnvoice contract receipts.pd!; Washington State First American Trade 
Association Sponsorships 2013-2015.xlsx; Chelan County Golf Tournament Sponsorship 
2013.pdf; Chelan County Installation Banquet Sponsorship 2014.pdf; Chelen County 
Realtor Fun Night Sponsorship June 2014.pdf; Clark County 2013-07-17 Building 
Industry Association - Parade of Homes Sponsorship.pdf; Clark County 2014-06-19 
Building lndustry Association - Comedy Night Sponsorship.pd!; King County AREAA 
sponsorship 2013.pdf; King County NAHREP Sponsorship 2013.pdf; King County 
Womens Counsel of Realtors 2013 .spo·nsorship.pdf; King County Womens Counsel of 
Realtors 2014 Sponsorship.pd!; Sno.homish County SCAR Sponsorship receipt 2013.pdf; 
Snohomish County SCAR Sponsorship receipt 2014.pdf; Spokane Sponsorships 2013 
Invoices.pd!; Spokane Sponsorships 2014 Invoices.pd!; Whatcom 2013 Association or 
Realtors sponsorship.pd!; Whatcom 2014 Association of Realtors sponsorship.pd!; 
Yakima 2014 YAR Gold Tournamen.t sponsorship receipt.pd!; Yakima 2014 YAR 
Installation Banquet sponsorship receipt.pd!; Yakima 2015 Installation Banquet 
sponsorship receipt.pd!; WA 2013 Economic Forecast Event flyer.pd!; First American 
Response to Barry Walden April 2 2015.pdt · 

Attached to this letter is First American's response to your letter dated March 5, 2015 relating to OIC Case# 1229571 
(the last attachment) together with the items First American is producing with its response. Communications with the 
Washington State Office of the Insurance Commissioner and First American have previously been handled through the 
Company Complaint Response System. Your leUer, however, was delivered by email and US Postal Service and did not 
request that I respond through the Company C<>mplaint Response System. Please confirm that receipt of the attached 
response letter is acceptable. 

For your convenience, I will have copies of the letter together with the items produced in response sent to you by 
FedEx. I antidpate having those items sent on Friday for delivery to you on Monday. 

Matthew B. Sager 
Sr. Operations Counsel 
First American Title Insurance Company 

-·~ I First American 

9000 East Pima Center Parkway, Scottsdale, AZ 85258 

Phone: 602-685-7511 
Mobile: 801-588-9871 
Email: msager@firstam.com 



NCW Associalion of REALTORS® 

61 ON Mission S1reet, Ste 208 
Wenatchee, WA 98801 

Bill To 

First American Title Ins. 
Accounts Payable - General 
PO Box 4020 
Scottsdale, AZ 85261 

Qty Item 

1 Hole Sponsor - GT Hole Sponsorship 

Description 

Invoice 
Date Invoice# 

9/11/2013 GOLF 09/l3 

Rate Amount 

100.00 100.00 

Total $100.00 

Sales Tax (8.4%) $0.00 

Payments/Credits -$100.00 

Balance Due $0.00 



NCW Association of REAL TORS® 

610 N Mission Street, Ste 208 
Wenatchee, WA 9880] 

Bill To 

First American Title Ins. 
Accounts Payable - General 
PO Box tl020 
Scottsdale, AZ 85261 

Qty Item 

5 Ticket 
l Installation 

Description 

Ticket to fustallation Banquet 
Table Sponsorship 

Invoice 
Date Invoice# 

l/JJ/2014 EVENT 01/14 

Rate Amount 

35.00 175.00 
50.00 50.00 

Total $225.00 

Sales Tax (8.4%) $0.00 

Payments/Credits ·$225.00 

Balance Due $0.00 



' 

DISBURSEMENT FORM 
Date Submitted: I Ju11e 3, 2014 j REQUIRED"'*Payment Needed by date: 1 June 17, 2014 

Requestinl] Branch: j Wenatchee 

Payee lake Chelan Realtor Council 

Address PO BOX 2945 

City Che.Jan I State I WA 

Check Request Reason/B:planation: I Dinner llckets/sponsorship/Realtor Fun Night 

ct· PAYMENl,TYPE: i 
13] CHECK 

DWIRE (REQUIRED attach wiring instructions) 

DEFT (REQUIRED att:Bch EFT Funds Transfer Form on separate sheet} 

Ointemal:lonal Wire RE UIRED attach wir!n Instructions on se arate sheet 

I State: I WA 

I Phone Number I 

I ap 

D Attached 

D On- File 

D Not Applicable 

I 98816 

'~All suppliers are required to h<ive conipletecl W9 form on tile prior to payment. Exceptions to thi~ rule aro.'.! Llaim settlement ched-:5 and refundf., non­
profit organizati-ons, government, daims, or refunds. If W9 is not submit~ed with thl5 request, the FSC will make every effort to obtain the W9 from the 
payee; ple.ase note payment wlll not be dlsbursed until W9 is received. 

-.. I .REQUf&TOR <· AUTHORIZED' APPROVAL?(c.AN-N~OT Bi: filQ.Ui;sroRJ 

Name (print): I Hilary Jessup Kristi McPherson 

Phone: I ( so9J 665 -1321 { 509) 66S -7329 

Email: ! hjessup@firstam.com km,tpherson@firstam.com ,..... 
---

Signature ~(1<A~r YJMJuhfk;(IV\ 
' 

<;, ··" PAYMENT INF0RMATIO~:-{Plea5e fill lrf GLs~ting andatta<:h .S~<:ond page if_needid)~~'.(,,~i···c"~i! 
01eck Amount: $ I 625.00 I 01ed< Print Description (25 Character Max): I Realtor Fun night 

Write out check amount; I six hundred twenty five (lnd no/100--------------------------~----_:_:---~~~~-·-·---------~-----
~: V:.17 ,•c;f-<~-:~· GL Dlstrib11tfon Cocfinc: n.m w a.,. ~t~~~'<'.::~·~ . 'lr.J·· 

Company Code I GL Account Cost Center TerritQry Amount$ 
! 

1001 622190 02230 053 625.00 

.. 

:J!' 
.. 

,_}~ WHERE SHOULD THIS CHECK B~ SENT/,l'RINTED?~''~~ ··.--· . ;;·.>,·· ~J 

•' ~\i.T·:· . ~=:,;,>:; 
~--· 

(CORPORATE CHECKS ONLY as allowed in SOP) Remote Printer: I 
Mail check to: DPayee 1:8JRequestor- Address required OOther- Please specify below 

Shipping: i'.8:ReguJar Mail 0FED-EX I Other: 

Name/Address: First American Title I 16 s. Mission· Street 

City/State/Zip Wenatchee I WA I 98801 

Special Instructions: 

;<:'~'•::':\· PLEASE SUBMIT TO ONE OF.THE FOLLOWINGil!ll!ill!!Ji!lllll!i!lii!l'll!'l®!ll>lb " ·:¥/ft·; 
Phoenix fSC; Email: checkreq.sw@fil'stam.com · . I Fax: 866-886-3404 

·-
Tallahassee FSC: Email: se_accounting@firstam.com I Fax: 866'406-3473 

CORPORATE processing: Email: uscorp.ap@firstam_com I Fax: N/A 



I .. '. I 
~ 

,.,,., ...... , .... ., ......... . 
• OD<-'6"" Rn.,l<IT•bk wf Dl•'1< T•~I• Ooth1o<lto<i<o" wl1b 

m•''"''"""""''"'"••••<,prn .. po<l<.Aio) 
• fooo-SllPion<Tll<•«>tNRA";g,.,.l • .,,,,,Jo,r,) 
• C"'1•/""Y N'"" will bo ,.; .. ..i ""-'d"<li'io~"" • Sp"""" •fill•"'~" 
. D!CO•l•n"mb<m.kin~5-•ldpAn"""""'""'"''""""''"'"''"'...,..,• 

S"""'"''wlll•~"""l''"db<r<•"'""'""'nd"lol<•<i<......iw,,.i. 



Bonson Winorv I 5<>dolllo"1; 5prn 6pm j Dtno1•<: £pm- 9pm 



_, ... , 
=~'!'.'.!''"" .......... ::::;.:-••h•·,....-...... ~ .... ~ ...... ___ __ 



DlSBURSEMENT FORM 
r Date S~b~~~~-~~-:· .. ··-: - . S! 1 J~2~-r3 ·- .-~ ... ,.~~:~:~~~-:'=~=-·~ .. -.-:J~~§~~-f~~t~~-~~i!'~~;~ .. l~eP.~~-;:~·1 ·dat~-~ _:~ .. I~~-~-~~;;~";_~~~~~ ... 1 
f_ Requestir~B;;;'.\~)::_~i.,~-~~~1L~~~~·-·-·-•-·-.. -·--··~--'--.; -··--~·. _____ _J Stnte; J~'.:. ... _ · ----·--···--~-! 
L Pa:yee j BIA . . i Phcne Nut1!b1:1.r f 360·;69~-(}.)JJ I -_.,, ..... -- . ... -~--······-·-··--~---- --·····-·····--·---·-----·-·~--·-- •... ··--··-·--·---, 

.'-\Qdrcss !Q3 f 2CJ::h Street i 
City . vcntouve~ _-'-·~-'~-. ·-·-· ·-:'--·~··'·-··--· - .. ---~·-···-· -··- .·· . .[ _st~~=~-.J .~~~:~~~:~~=---... -.. ------·=--· ......... ._ ..... ·f!:'.~- .. ! .. 96···o-6_3___ 1, 

~cr·1;;;··;;.~ql~~;-;;·;·rl/&.;1~;~-~~ri-;~~"r·~~-~·;xmched r:c··;l1 

j~· CHEC.-< 

l \li:JRE {REQUIRED--aH.ach w.i>irig_ftstrucb:>n~) 

! £PT :R ::QU.IRl;:O atta~h EP.-~un~s Tfanfer. fo1·m or. separate shfll!t) 

1- Intern1?<tbrli'}IVV'fe (REQUIHEp al Lach 1Nlring nstructions on 5ep6rate sheet) 

Attached 

F On- File 
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Kolathur, Gopinath 

Frorn: 
Sent: 
To: 
Cc: 

Subject: 
Attach1nents: 

Cozier, John 

Tuesday, May 14, 2013 12:26 AM 

TISW-RA-SW-B!C Check Req 

Pinelli, Kerri 
Please Rush Check Request by 5/20/13 

Parade of Homes20130000.pdf 

Please find check request attached. 

John D. Cozier 
Clark County Area Manager 
Vice President 

First American Title 
7710 NE Greenwood Drive, Vancouver, WA 98662 
Direct: 360-713-5283 
Mobile: 360·621-5653· 
Fax: 866-345-9430 
Email; J@..~.[@.fjn;Jp_n:i.com 
Web: www firstam.com/tltle/wa/dark 

A member of the flliJ..f\m~aJLfi.IJPJJ.9f!J_~g.\]~oraJ:l9J1 
family of companies I .t:O§_E:-FAF 



I'-~>' ~>I f. I! I(' 

~ 
'""~* ~ DISBURSEMENT FORM 

Date Submitted: ) </29/201' I REQUJRED"'~Payment Needed by date: I 5/7)2014 

Requesting Branch: j WA QK Oark Title - 00759 I State: I WA 

Payee BlA or Oark County ] Phone Number I 36D-69<-093J 

Address l 03 E 29U1 Street 

City Varn:ouver I State I WA I Zip I 98663 

Check Request Reason/Explanation: [ Social Hour Sponsor for Comedy Night 

PAYMENT TYPE: W-9"*5EE BELOW 

17 CHECK 
r". Attached r WfRE (REQUIRED attach whing lnstructtons) 

r EFf (REQUIRED attach EfT Funds Tranfer Form on separate sheet) P On- File 

r International Wire (REQUIRED attach wiring Instructions on separate sheet) r Not Applicable 
•~All suppliers a1e 1equlredto have completed W9 form on file prior to p;iyme111. Ext:eptions to this r1..1le a(e claim settlemen1 checks and refunds, non· 
profl\ ornanizations, govemmen1, claims, or refonds. lf W9 is not submitted wllh lhls requesl, the fSC wlll make every c-ffon w obtain the W9 lram the 
llilvcc; olease note paym1;mt will not be disbursed 1.1ntll W9 is re<:elved. 

R~QUESWR AUTHORlZEO APPROVAL (CANttOY Elf REQUESTORJ 

Name (print): G~g Kott Kris Davenport 

Phone: ( 360) 553 -300'1 ( 360) 713 -5283 

8na!J: gkott@fiJ'Stilm.com kdavenport@firstam.com 

~ ~ ~ ~ <7l 4 

;;'< ~' c ~ /7 ' v . 
PAYMENT INFORMATION: (Please fill in Gl String and attach second page if need~d) 

Clled Amount: $ I 250.00 j 01eck Print Desaiption (25 01aracter Max): I Comedy Night Spoosor5hip 

Write out chffk amount: ! Two hundred fifty dollarS and 00/100 

GL Distribution Codina: 

Company Code Gl Account Cost Center Territory Amount$ 

1001 00759 053 250.00 

WHERE SHOULD THIS CHECK BE SENT/ PRINTED? 

(CORPORATE CHECKS ONLY as allowed in SOP) Remote Pl'inter: I 
Mail check to: r Payee W° ReQUestor· Address required r Other- Please specify below 

Shipping: r Regular Mall I FED-EX I Other: 

Name/Address: Greg KOtt I First American Title, 7710 NE Greenwoo'd Drive, 11160 

Oty/State/?Jp Vanrnuver I WA I 98662 

Special lnstructJons: 

PLEASE SUBMIT TO .Qfil OF THE FOLLOWING: 

Phoenix FSC: Email: checkreq.sw@flrstam.com Fax: 866~BB6-31fJ4 

Tallahassee FSC: Email: se_accouOting@firstam.com Fax: IJ66-406·3'l73 

CORPORA TE proresslna: Eman:· uscorp.ap@flrstom.com Fax: N/A 



Davenport, Kris 

From: 

Sent: 
To; 
Subject; 

Ko11, Greg 

Thursday, April 24, 2014 10:40 AM 

Davenport, Kris 

BIA Comedy Night Sponsorship 

Kris, May I have a check for $250 to BIA (includes 2 tickets) and then we'll just buy more tickets closer to event time for 

those who can make it. 

Thanks. 

Greg Kott 
Development Servic;es 

~ I FirSt AmtJ'icJJ11 
~6" 1i'tff: lnsuttJrlct; Com{Jll'U' 

7710 NE Greenwood Drive #160, Vancouver, WA 98662 
Direct: 360.553.3004 
Cell: 971.344.0187 
Email: gkott@flrstam.com 

A rnember of the ~J:!J:an FlmindaJ Corporation 
family of companies I NYSE: FAF 

The informat!on provided is deenied reliable but not guaranteed. Fir.>t Ameriain Title lnsurance Company makes no express or lrnplled 
warranty respecting the lnformatlon presented and assumes no responsibll!ty for errors or omissions. 

From: Danielle Kilian [mailto:Danielle@BIAofClarkCounty.org] 
sent: Thursday, April 24, 2014 10:05 .AM 
To: Kott, Greg 
Subject: Message 

Hi Greg! 
That is great! Thank vou!J looking f0rward to you being Soci<JI Hour Sponsor for Comedy Night! 

We just need to get payment by Comedy Night, so1 let me know when to have Sandy invoice you)© 

We would of course love for you to bring a big group to lau~h that night! We will see you soon/ 

Danielle 

Danielle Kilian 
Event Coordinator 

BIA of Clark County- a Top 100 NAHB Association 

Phonu: 360-694-0933 

Fax: 360-694-1606 
Email: danJelle@biaofcl-arkcounty.org 

Website; www.biaofclar'kcounty.om 

Every goad contractor is a (JJA member, are you? 

NAHB Member Advantage Discount Program 
LOWE'S, GM, FedEX, UPS, FTO, Office Depot, HP, Wyndham Hotel, Hertz discounts & more! 

Get all of the details online at www.nahb,org/MA 



Palanisamy, Lavanya 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Categories: 

Davenpori, f<ris 
Tuesday, April 29, 2014 11 :18 PM 
TISW-RA-SW-BIC Check Req 
BIA Check Request 
BIA Check Request.pd! 

Phx-to-code 

Attached please find a check request for an event sp·onsorship c~ming up here in Clark County. 

Kris 



Gel your tickets now for BIA Comedy Night - dinner & show staning comedran Brian M... Page J of 2 

Subscribe Share ""V Past Issues 

Tickets on sale now! View this email in your browser 

.-c:1 

BIA 
BUILDING INDUSTRY ASSOCIATION 

LOU Dinner & Comedy Show 

featuring stand up comedian & actor 
Brian Moote 

as seen on FX, Comedy Central, 

the USA Network, AXS Tv, Nickelodeon and MTV 

Trans 

http://usl .campaign-archive] .com/?u=5374dfcd8c692a46fde8a7fb2&id=71 b795fd82&e=8... 3/J 2/20 J 5 



Get your tickets now for BIA Comedy Night - dinner & show starring comedian Brian M ... 

Thursday, June 19th 

5:30pm Cocktails & Networking 

6:30pm Dinner & Show 

Social Hour sponsored by 

First American 
Title Insurance Company 

Purchase your tickets or sponsor a table now 

Copyn'g/1/ © 20·14 Building Industry Association of Clark County, All rights reserved. 

unsubscribe tram this list update subscription preferences 

Page 2 of2 

http://usl.campaign-archive!.com/?u=53 74dfcd8c692a46fde8a7fb2&id=71 b795fd82&e=8.:. 3112/2015 



First Last Companv Phone 

Anne Allen Windermere MC (206) 755-7310 

Maryanne Armstrong JLS Lake Stevens (425) 238-8044 

Waseem Asfar Northwest Real Estate Center (425) 778-4000 

Barbara Athanas Windermere RE (206) 300-4208 

Melinda Baena Windermere (360) 568-1537 

Gene Baker 

Toby Barnette Keller Williams 425-653-1884 

Brian Barnhart RE/Max TC (425) 501-0449 

Juliet Beard Winderrnere (206) 715-5531 

Bill Beau prey JLS Lake Stevens (425) 334-1038 

Nina Bjornstal RE/Max TC (206) 730-0962 

Marilyn Blackburn Gilpin Realty (425) 232-8733 

Casey Bowers Windermere GH (425) 772-6187 
Kelly Brantley New Horizon Realty (425) 260-8512 

Jason Brock Cobalt Mortgage (425) 220-1419 

Gene Bryson Windermere Arlington (360) 435-0700 
Leigh Buchan Harvey WRE HKW (206) 730-1319 

Denny Bullock BHHS (206) 999-1980 
Bob Burke JLS-Lynnwood (425) 775-4591 

Chere Burtis Harbour Homes 

Laura Cable-Laird hallmark Homes (425) 345-3733 

Jenni Callaghan KW Msvl 425-754-2047 

Kay Capanyola WRE (425) 931-4528 

Brett Carlton Coast Real Estate Services (425) 339-3638 

Nicole Carpenter JLS Lake Stevens 

George Caudill (425) 381-0877 

Mary Chalverus Harbour Homes 

Iva Christensen Preview Properties (425) 348-9200 

Glenn Coil Economic Alliance (425) 248-4214 

Scott Camey RE/Max Elite (425) 350-0172 

Debra Connelly Preview Properties (425) 742-2700 

Lelia Cook Gilpin Realty (425) 238-2994 
Ray Cook Gilpin Realty (425) 238-0282 
Lauri Dennis Berkshire Hathaway (206) 972-6623 
Lauri Dennis Guest 

Lauri Dennis Guest 

Linda Dorgan JLS-Lynnwood (206) 706-4336 
Jill Estes JLS (425) 408-2802 

Rochelle Fahlman New Horizon Realty 425-239-0072 

Todd Fahlman New Horizon Realty 425-239-0072 

Anita Fawcett WA Homes 425-238-0724 

Peggy Fisher Preview Properties {360) 757-6430 

Carrie Foley BHHS (425) 273-6967 

Melody Foreman WRE Everett 425-923-7427 

Chentelle Fullwiler RE/MAX NW (425) 268-4409 

Rob Gadbois RE/MAX Elite (425) 760-5626 



Paula George Windermere {206) 949-6505 

Anthony Gladis l(W 4 25-220-3640 

Donna Gola l(eller Williams {425) 212-2007 I 
Margo Gola l<eller Williams {425) 212-2007 I 

I Leney Gonzaga North Pacific Properties (206) 954-7568 

Robin Griner New Horizon Realty 425-478-4488 I 
I 

Lorie Groth New Horizon Realty (425) 422-7145 I 

I 
Hector Guevara Cascade Realty (425) 268-4706 I 

I 

Braden Gustafson Gustafson & Associates 425-231-8367 I 

Shelley Hagstrom Windermere I 
I 

Wendi Hale RE/MAX Elite (425) 268-7111 

I David Hamilton Zip Realty (425) 890-7932 

Debra Hamilton Zip Realty (425) 890-7932 

Larry Hammond JLS (206) 696-2862 I 
Ericka Hardwick Buck Real Estate 425-922-9795 I 

I 
Matt Hart Keller Williams 425-210-7307 I 

! 
Robin hartley Caliber RE {425) 939-2370 

Trent Harwood Preview Properties (425) 336-6494 

Susan Heller JLS-Lynnwood (206) 551-9447 

Amanda Hellman Windermere (360) 990-7282 

Ruth Herren lamoureux RE 425-335-4666 

Leah Herrera RE/MAX NW {425) 489-1223 

Dee Heyerdahl CBB Danforth 425-422-6906 

Evelyn Him pie Keller Williams (425) 870-3736 

Jan Hite RE/Max TC 425-346-1501 

Tory Horsman RE/MAX (425) 258-1888 

Sue Hounshell Windermere RE (425) 238-8928 

Dennis Howard Edmonds Realty (425) 478-9640 

Pat Hubble Action Realty 

Deborah Hughes Preview Properties 425-314-6180 

TC Hyatt John L Scott (425) 743-1600 

Rio Ingraham JLS- Mill Creek (425) 948-7111 

Lindsay Jackson WRE HKW 

Linda Jacobus Preview Properties (425) 308-4231 

Kira James Windermere RE (425) 422-2201 

Tom Jensen Preview Properties 360-331-6006 

Patrick Johnson Century 21 NH (425) 387-7135 

Teri Jones-Waister Preview Properties (425) 344-7812 

Alicia Kersavage Windermere (425) 870-9071 

Hank Kindall Champions {425) 444-3445 

Kelly Kirkpatrick Keller Williams (425) 260-8512 

Lisa Knoth New Horizon Realty {360) 691-9297 

Wendy Kondo WRE Lynnwood (425) 478-9789 

Shelley Korn KW Bothell 

Natalia l<ostiouk John L Scott 

Stephanie Krantz RE/MAX NW (425) 205-1234 

Julee Kraus JLS MCTC 
{ . ·,i 

\J 



Walt I< rein 

Glenda Krull Windermere RE (425) 776-9580 

Emmett Lane JLS (425) 239-4097 

Tracy Lane Lane Homes (425) 239-4097 

Tracey Lang New Horizon Realty (425) 772-8021 

Cheryl Latitner Windermere (425) 327-3280 

Gina lee John L Scott (425) 286-7679 

Julie Lee RE/Max (206) 642-9698 

Mary lee Windermere (206) 919-9515 

Geraldine Levet Windermere Northlake 

Gordy Lindstrom Keller Williams (425) 772-5845 

Alex Litovchenko 

Elena Litovchenko Preview Properties (425) 348-9200 

Lisa Lobaugh 

Jess Lyda RE/MAX NW (425) 487-3001 

Julie Lyda RE/MAX NW (425) 487-3001 

Colleen Mace 

Michelle Macris JLS (425) 931-1136 

Kevin Mai Dove Realty 

Bob Maple JLS (425) 501-1631 

Todd Marshall Windermere (425) 327-1243 

Dianne Mathews Keller Williams (360) 840-3488 

Tarn era Matthew Windermere Camano (425) 330-8671 

Amanda Mayberry Windermere 2067946446 

Jennifer McGuire Heshaw RE/MAX NW (206) 250-3726 

Ryan Mcirvin SC CAR 

Tara McKinney Preview Properties 

Hayley Meas JLS Lake Stevens (425) 876-1719 

Andrew Mellon Lake Real Estate Inc. (206) 909-3474 

Justin Mellon Lake Real Estate Inc. 

Molly Mendenhall WRE HKW 

Kim Meyer Rem ax 

Tom Minty JLS-Lynnwood (425) 744-5326 

Bonnie Moore Asset Realty Group 

Susan Moore Windermere Edmonds (206) 719-8122 

Christine Morse KW 

Jennifer Murphy Gilpin Realty (425) 223-8096 

Jenifer Murrweiss RE/MAX (425) 422-7243 

Joe Mustach WREHKW 

Kristine Nicholls Windermere (425) 232-5355 

Kristine Niemi Keller Williams (206) 369-4285 

Corine Oak Kim Champions Real Estate Services (425) 744-5577 

Jim O'Day New Horizon Realty (425) 359-2708 

Young Oh Frontier Realty (425) 712-8949 

Heather Oie Task Properties (425) 870-4642 

Tiffany Olson KW 425-508-2709 

\.____) 



Melody Oxley CBB Danforth 206-683-9391 

Terry Palmer Century 21 NH (425) 923-8446 

Bob Patera RE/Max TC (425) 374-9339 

Kat Patera RE/Max TC (425) 334-1818 

Ryan Patrick RE/MAX NW (206) 356-7244 

Joey Perrigo Home Realty (206) 949-2134 

Tolin Peterson Preview Properties (206) 362-0700 

Tolin Peterson's guest 

Ben Pfiester JLS Mill Creek Town Center (425) 770-2133 

Ben Pfiester JLS MC 

Julia Phillip The Force Realty (262) 960-1998 

JoAnn Piispanen JLS (425) 750-3735 
Bunsong Pumma KW 425-231-3574 

Cassey Reithelt Windmere RE 

Joelle Rekdahl Windermere (425) 508-1827 

Jay Richardson JLS MCTC 

Holley Ring Windermere (206) 852-6107 

Dominique Roberts BHHS (206) 979-3490 

Jim Robeson Champions RE 

Leslie Robinson Champions RE 

Tracey Rodrigue Windermere RE (425) 350-0944 

Vincene Rose Preview Properties (425) 239-6531 

Dan Roth Preview Properties 425-239-4974 

Marlene Rouleau Windermere (206) 409-6041 

Brenda Rumba II Century 21 NH (425) 244-0400 

Kelly Russell CBB 425-387-4285 

Lisa Ruybal Ruybal Group (425) 210-6651 
Kathie Salvadalena Windermere RE (360) 568-1537 

Carol Sanders WA Homes LLC 425-308-0226 

Roxanne Santiago Windermere MC (425) 770-3334 

Jim Scaefer Edmonds Realty (206) 920-7653 

Suzanne Schempp Windermere RE (206) 595-9145 

Dafna Shalev RE/MAX NW (425) 220-1356 

l<ami Shaw Windermere 

Rhonda Shea JLS Lake Stevens (425) 890-2241 
Darrel Shefstad Cascade Realty (425) 339-0123 

John Short BHHS (206) 354-8047 

Sandra Simmons Windermere (206) 261-4640 

Patti Smiley Champions Real Estate NW (425) 455-5913 

Terry Smiley Champions Real Estate NW (425) 455-5913 

Duane Smith Zip Realty 

Sarah Sorenson The Force Realty (425) 332-7112 

Lisa Sprute Asset Realty Group (425) 268-9367 

Blake Stedman Coast Real Estate Services (425) 551-0829 

Jenell Steitz Windermere RE (425) 356-7033 

Jim Stephanson Economic Alliance (425) 248-4214 

Anton Stetner Keller Williams 425-923-7010 



Tracy Stevens RE/MAX Elite (425) 330-7052 

Tim Stratton 

Carolyn Strong Windermere Edmonds (206) 227-4012 

Bill Sunderland JLS-Lynnwood (425) 877-7577 

Mike Sylte Pro Realty (425) 745-2400 

Mike Sy!te 1s Guest 
Wes Tanigwa Sundquist homes 

Beth Tanner Windmere RE (360) 631-2596 

Jan Taylor Windermere RE (206) 399-3833 

Trudi Terletter Windermere RE (360) 794-3777 

Mary Thomas JLS MCTC (425) 750-3004 

Art Thompson Coast Real Estate Services I 425 l 405-133 7 

Erin Twedt CBB Danforth 425-870-5493 

Jill Vail Windermere (425) 308-4494 

Alexis Valenti 

Cyndi Vannoy Windermere (425) 322-8290 

Ruben Vargus Cascade Realty (425) 339-0123 

Bob Vick Sundquist homes 

Matina Vourgourakis JLS Everett (425) 232-2680 

Rachel Wagner JLS-Lynnwood (425) 775-4591 

Matthew Wahlquist SC CAR (425) 339-1388 

Debbie Walter RE/MAX NW (206) 930-8699 

Kirn la Weller hallmark Homes (425) 418-8902 

Kathy West WRE Msvl 360-202-4735 

Elene Whal in JLS (206) 396-7051 

Teresa Willard Keller Williams (425) 327-5498 

Athena Williamson Berkshire Hathaway (425) 744-2260 

Debbie Wilson Keller Williams 

Stacy Winkler Buck Real Estate (425) 985-8416 

Shannon Woodcock 

Jill Woolsey Windermere (425) 335-4666 

Diane Young Home Realty (425) 347-7500 

Frank Young Brier Realty (425) 770-5378 

Karen Young Windermere (360) 568-1537 

Scott Young Windermere RE (425) 740-2254 

Guest 

Guest 

Guest 

Guest 

Guest 

Guest 



E-mail 

AnneAllen@Windermere.com 

ma ryannea@johnlscott.com 

waseem@nwrecenter.com 

batha nas@windermere.com 

meli nciabaena@windermere.com 

to by@ba rnettassociates. net 

bba rnha rt@remax.net 

juliet@windermere.com 

billb@johnlscott.com 

ninabjornstal@remax.net 

roseprod@comcast. net 

caseybowers@windermere.com 

www.realtorkellybrantley.com 

jason. brock@coba ltmortgage. com 

gbryson@windermere.com 

lbharvey@windermere.com 
den nybu I lock@ BH HSNWRealEstate. com 

robertbu@ john ls colt.com 

4sa lebylauraca bl e@gm ail. com 
jennicallaghan@comcast.net 

kayfra n ces@windermere.com 

bcarlton@coastmgt.com 

soldbygeorgel@gmail.com 

ichrishome@aol.com 

GlennC@economicalliancesc.org 

scomey@remax.net 

getmyinfo@comcast.net 
lecook@live.com 

rcook@gilpinrealty.com 

ladennis.home@gmail.com 

Linda D@johnlscott.com 

jillestes@johnlscott.com 

thefahlmangroup@gmail.com 

thefahlmangroup@gmail.com 

anitasellshomes@outlook.com 

peggyfisher18@comcast.net 

carriefoley@BHHSNWRealEstate.com 

melodyforeman@windermere.com 

chentelle@fullwilerhomes.com 

robgadbois@comcast.net 



pauJag@windermere.com 

tony13@peoplepc.com Andrew 
donnagola@gmail.com 

donnagola@gmail.com 

le ne:t@no rth pa cificpro pe rties. com 

rgri ne r@f ro ntier. com 

lorie.groth@yahoo.com 

hector@cascaderealtyinc.com 

braden@gusappraisers.com 

Jay 
wendi@HaleRETeam.com 

dha m ilton@ziprealty.com 

dehamilton@ziprealty.com 

larryh am mon d@joh nlscott. com 

ericka@erhardwick.com 

matt@mattharthomes.com 

RobinH@caliberre.com 

TrentH a rwood@com cast.net 

susanhel@johnlscott.com 

amanda@amandahellman.com 

ruth @lam oureuxrea /estate. com 

leah@ northwestrealto rs .com 

deeheyerdahl@gmail.com 

ehimple@gmail.com 

janhite@remaxmc.com 

tory@horsmanhomes.com 

shounshell@windenr1ere.com 
dhoward@nwpfg.com 

hubble4homes@gmail.com 

dhughes@previewp.com 
tc@tchyatt.com 

rioingram@johnlscott.com 

linjacobus@gmail.com 

kirajames@gmail. con1 

tpjensen7@hotmail.com 

pjgoldhomes@gmail.com 

walsterworl<s@yahoo.com 

cakersavage@gmail.com 

Ca II.Han k@comcast.net 

agentkellybrantley@gmail.com 

lisaknoth@gmail.com 

kondogueen@windermere.com 

Julie 
nataliak@johnlscott.com 

Ste~hanie@Ste~haniel<rantz.com 

juleek@johnlscott.com 

' ' '-



gJ e nda@nwwas hi ngto n homes. com 

laneboys@comcast.net 

laneboys@comcast.net 
I tracey!ang9@comcast.net 

I ch e ryl. lati me r2 9@gma i I. com 
I mleegina@gmail.com 

I julieforho111es@gmail.com 

maryl@windermere.com 

I 
Julie 

gordylindstrom@gmail.com 

I 
elenalitov@yahoo.com 

lo ba ugh l@comcast.net 
jess@jessandjulie.com 

julie@jessandjulie.com 

m ichel le@ ma eris rea !tygrou p.co m 

kevincm ai @hotm a ii .co111 

BobMaple@johnlscott.com 
todd@windermere.com 

diannesellshouses@gmai!.com 

davidandtamera@windermere.com 

amandamayberry@windermere.com Andrew 
McGuire re@hotmail.com 

tara mcl<in ney03@gmail.com 

hayleyford@johnlscott.com 
andrew@lakere.com 

molly1n@windermere.com 

Julee 
tommi@johnlscott.com 

Andrew 
somoore@windermere.com 

Andrew 
jenny.murphy1980@gmail.com 

jmurrweiss remax@hotmail.com 
Joe@tmb-homes.com 

kristine@winderrnere.com 

kristinen@kw.com 

oakorin47@gmail.com 

jpoday@gmail.com 

chaeyml@gmail.com 

heather@taskproperties.com 

tiff4homes!gmail.com Mel 

\_/ 
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melodyoxley@gmail.com 

terry. palmer2013@gma i I.coin 

buyfrom bo b@hotmail.com 

soldbykat8@aal.com 

rya n@teampatrick.com 

joey40re@gmail.com 

tolinp@hotmail.com 

BenP@johnlscott.com 

ju I ia. ph ii Ii p. rea lty@gma i I. com 

joannp@johnlscott.com 

bpumma@gmail.com 

Creithelt@windermere.com 

Joelle@windermere.com 

hring@windermere.com 

dam in iq u e roberts@ bhhs nwrea I estate. com 

jimrobesonl@aol.com 
Jee a nnrob99@gmail.com 

traceyirodrigue@gmail.com 
vrose@previewp.com 

dan@nwhomeview.com 

marlener@windermere.com 

bru mba JI@live.com 

kellyrussell@cbbain.com 

lisa@ruybalgroup.com 

kath iesalvo@comcast.net 

sanders rea ltyteam @gm a i I. com 

roxa n ne@wi ndern1 ere.com 

Jimfschaefer@gmail.com 

schempps@cedarcomm.com 
dafna@thecascadeteam.com 

rhondas@johnlscott.com 
dshefstad@hotm a ii. com 

johnshort@BHHSNWRealEstate.com 

ssi1nmons44@yahoo.com 
pjsmiley@comcast.net 
tbsmi!ey@comcast.net 

mr.mrs.srnith@gmail.com 
Sarah@SORfinancial.com 

realestatedreams@outlook.com 

bstedman@coastsvn.com 

jsteltz@windermere.com 

jim~@economicalliancesc.org 

antonstetner@gmail.com 

Jay 

Andrew 

Andrew 

Julee 



tracy lsteve ns@comcast. net 

tim@cornerstonehomes.com 

cstrong@windermere.com 

bsu nderland@Johnlscott.com 

mikesylte@gmail.com 

bethtanner@windermere.com 
janicetaylor.com 

trud it@wi n de rm ere. com 

ma ryathomas64@outl oo k. com 

athomson@coastmgt.com 

erinrealto r@ hot ma i I. com 

JillVail@windermere.com 

lexi5325@hotmail.com 

cyndiavannoy@gmail.com 

rva rgas@casca de re a ltyinc. com 

matinav@johnlscott.com 

rachelwagner@johnlscott.com 
Matthew@SCCAR.com 

debbie@debbiewalter.com 

4salebykimla@gmail.com 

kathywest@windermere.com 

EleneWahlin@johnlscott.com 

teresawi@kw.com 

a then awi I !ia mso n @bh hsnw rea lestate .com 

findhm4u@yahoo.com 

jillwoolsey@windermere.com 

dianepampe@aol.com 

franky@brierrealty.com 

KarenYoung@windermere.com 

syoung@wpmnw.biz 

Julee 

Everett Branch 

Everett Branch 

Everett Branch 

Everett Branch 

Elene Wahlin 

Elene Wahlin 



First 

Daren 

Matt 

Andrew 

Jason 

Debbie 

Marilyn 

Joe 

Lindsay 

Mel 

Jennifer 

Pat 

Christine 

Lydia 

David 

Rich 

Susan 

Shane 

Barbara 

Susan 

Heather 

Olga 

Chad 

Martin 

Sara 

Julee 

Sean 

Rob 

James 

Diana 

Brendan 

Arthur 

Tina 

Last Company 

Kloes Coastal Bank 

Allen Cobalt 

Austin Cobalt 

Brock Cobalt 

Compton NW Plus CU 

Conyers Cobalt 

Danielson Coastal Bank 

Eckhoff Cobalt 

Farnam Cobalt 

Foulke Cobalt 

Geller All-Star Mtg 

Goetz Cobalt 

Guel NW Plus CU 

Haley Seattle Mortgage 

Henke Cobalt 

Henry Washington Federal 

Kidwell Cobalt 

Kring Cobalt 

Langager USBank 

Lawler Whidbey Bank 

Marchenkc Cobalt 

Mattison Cobalt 

Metzdorf Cobalt 

Monzo Cobalt 

Moore Cobalt 

Psaradelis Umpqua 

Purser 

Reese 

Reis 

Union Bank 

Cobalt 

Cobalt 

Ries Cobalt 

Robertson Coastal Bank 

Ryan Cobalt 

Brett Schuelke 

Katherine Shattuck 

Coastal Bank 

Cobalt 

Cobalt 

Coastal Bank 

Cobalt 

Chelan 

Joe 

Sam 

Michael 

Cody 

Jay 

Marci 

Carmen 

Nancy 

Shera 

Smith 

Stickney 

Swanson Coastal Bank 

Touchette Cobalt 

Wildin Cobalt 

Willis Heritage 

NW Plus CU 

Phone E-mail 

(425) 357-3666 dkloes@coastalbank.com 

425-481-1120 andrew.austin@cobaltmortgage.com 

deb biec@nw p luscu. com 

425-481-1120 marilyn. conyers@coba ltmortgage. com 

(425) 357-3650 jdanelson@coastalbank.com 

425-481-1120 lindsay.eckhoff@cobaltmortgage.com 

425-481-1120 me I.fa rna m@cobaltmortgage.com 

425-481-1120 jennifer. foulke@cobaltmortgage.com 

(206) 321-6612 geller.pat@gmail.com 

(425) 563-1174 david@seattlemortgagetoday.com 

Susan.Hen ry@wafd.com 

425-481-1120 shane.kidwell@cobaltmortgage.com 

(206) 344-5696 SUSAN.LANGAGER@usbank.com 

(425) 605-1406 sara.monzo@cobaltmortgage.com 

425-481-1120 julee.moore@cobaltmortgage.com 

(425) 741-5804 SeanPsaradelis@umpquabank.com 

rob.purser@gmail.com 

(425) 257-1662 arobertson@coastalbank.com 

425-481-1120 tina.rvan@cobaltmortgage.com 

(425) 357-3697 bschuelke@coastalbank.com 

(360) 794-0781 jsmith@coastalbank.com 

(425) 357-3661 mswanson@coastalbank.com 



Firs/ Anu.:rican 
Title lnsw·ance Compa11y 

April 2, 2015 

Barry Walden 
Senior lnvestigator 
Legal Affairs Division 
Office of Insurance Com1nissioner 
P.O. Box 40256 
Olympia, WA 98504-0256 

RE: OTC Case #1229571 

Dear Mr. Walden, 

This Jetter serves as fjrst An1erican Title Insurance Company's («First American") response to your letter 
dated March 5, 2015 that was addressed to me. First An1erican previously responded to an inquiry fro1n fritz 
Denzer on this matter. Some of the questions you have asked were addressed in our prior response. A copy of 
our response to Fritz Denzer together with the documents that accompanied our response are being provided 
for your convenience. 

First American answers the questions raised in your letter as follows: 

1. Please explain who initiated the «Economic Forecast" presentation. 

As Ffrst An1erican has a relationship with Snohomish County Camino Association of Realtors 
("SCCAR"), an en1ployee of First American had a discussion with SCCAll exploring the option of 
sponsoring a trade association seminar. 

2. Please explain how many events like this has [First A1ne1ican] coordinated in the last two years. 

First American responds by stating that the question asked is vague and unclear. Additionally, the 
question asked is potentia11y duplicative of other questions asked. As such, it is believed that the 
response to this question is adequately addressed in First Ainerican's responses herein. First 
A1nerican responds by stating that it sponsored a trade association education seminar with SCCAR in 
2013 in addition to the SCCAR education seminar held in 2014 which is the subjecl of your inquiry. 

3. Please explain the nalure of the presentation "Econo1nic Forecast." 

As demonstrated in the associated flyer, the Economic Forecast is intended to provide infonnation 
relative to the real estate market by explaining current market conditions and what can be expected 
within the upcoming year based on econo1nic forecasts. 

4. Please explain how this presentation subject matter complies with WAC 284-29-235. 

The Economic Forecast class was a trade association education seminar that was sponsored, in part, by 
First Ameiican. As such, WAC 284-29-235(3) does nol place a resn·iction or limitation on the subject 
matter of a trade assocjation education seminar sponsored by a title co1npany. The Washington State 
Office of the Insurance Commissioner has addressed this very issue in its online "FAQ's" section and 
provided its explanation of the statute as it applies to the subject matter of a trade association 
education seminar. In referring to WAC 284-29-235 and WAC 284-29-220, the response was 
provided that "[a] title co1npany can provide a speaker at a trade association event and the topic of the 
presentation may be related to subjects other than title insurance, escrow, or title to real property if the 

9000 E. Pima Center Parkway, Scottsdale, Arizona 85258 

TEL 602~685-7511 •FAX 602-685-7015 

msager@tirstam. cam 



title con1pany con1pJies with the require1nents related to sponsoring a trade association event." 
http://www. insurance. wa.gov/for-producers/title- insuran ce/inducem en l-rul es/events/ (as updated on 
l 2/10/20l4) (emphasis added). 

First A111erican accordingly responds by stating that the Econon1ic Forecast se1ninar was a b·ade 
association education seminar and as such, WAC 284-29-235(3) does not place a limitation or 
restriction on the subject matter that is presented. 

5. Please explain how much payedpaid [sic] to rent the Lowes Cineplex in Lynwood, Washington. 

The cost for renting the Lowes co1nplex for the trade association education se1ninar was $875. 

6. Please explain how 1nany hours [First Ainerican] spend [sic] coordinating the event. 

A First American marketing representative contributed no more than 2.5 hours related to the trade 
association education seminar. An individual in the inarketing department who assisted in creating the 
flyer spent no 1nore than 20 minutes. 

7. Please explain what database [First American] used to send flyers. 

First American responds by stating that the question asked is vague and ambiguous. First American is 
tmsure as to what is meant by using a database to send flyers. First American does respond by stating 
that the flyer was sent by email to SCCAR for their distribution and use. 

8. Please explain who authorized [First American] to place the SCCAR logo on the flyer. 

SCCAR has previously provided our n1arketing representative their logo to market the economic 
forecast education sen1inar. 1,here were discussions with SCCAR regarding the use of the logo in the 
flyer. As the flyer was used fOr SCCAR's distribution, SCCAR sent the flyer to their inembers and 
posted the flyer on their website which use and distribution of the flyer further de1nonsb·ates their 
acceptance, approval and authorization. 

9. Please explain why the SCCAR logo is at the top of the flyer. 

The logo is provided at the top of the flyer to clearly identify the trade association. 

l 0. Please explain how this complies with WAC 284-29-260(l)(a) and RCW 48.29.210(2). 

First American responds by stating that the question asked is vague and does not properly reference 
the statutes and regulations at issue. WAC 284-29-29-260(1) expressly pem1its those activities, 
sponsorships, donations, contJ:ibutions and educations seminars, among other inatters, that are 
provided for in WAC 284-29-200 through 284-29-255. Sponsorship ofa trade association education 
seminar is expressly permitted by WAC 284-29-220(5) and WAC 284-29-235(3). Accordingly, First 
American's sponsorship of the SCCAR education seminar is in compliance WAC 284-29-260 as it is 
pennit1ed based on the provisions of WAC 284-29-220(5) and WAC 284-29-235(3). 

RCW 48.29.210 does not apply to the sponsorship of a trade association education seminar. Given 
tl1at a sponsorship is expressly pennitted by statute, it could not then be deemed as prohibited under 
the general restrictions found in RCW 48-29.210(2). 
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11. Please explain the purpose of attendees RSVP to cs.snoco@firstam.co1n. 

The cs.snoco@firstam.co1n email was used as a matter of convenience and ability to track and monitor 
attendees. First A1nerican sponsored the education seminar and wanted to see how well the event 
would be attended. 

12. Please explain how many producers of title insurance business signed up for the event. 

As shown in the list that was previously provided in response to our letter to Fritz Denzer, there was a 
total of227 realtors and 43 affiliate members that signed up for the education se1ninar. 

13. Please explain if you requested a donation of the attendees. 

First A1nerican did not request a donation of attendees. 

First American responds to your requests for docu1nents as follows: 

1. A copy of the rental agreement between Lowes Cineplex and [First American). 

A copy of the invoice from Lowes for the education se1ninar is being provided with this letter. 

2. A copy of email [sic] between yourself and any SCCAR representatives. 

First American responds by stating that the request for documents is overly broad and unduly 
burdensome in that the request does not specify a time period and is not limited to matters pertaining 
to the education seminar which is the subject of the investigation. First American further responds by 
stating that the infonnation and doctunents requested are not necessary to de1nonstrate compliance 
with WAC 284-29-200 through 284-29-265. First American response is that there are no e1nails 
behveen 1ne and any SCCAR representative. AJthough your request is directed to me and not First 
American, First American will provide the e1nails i1 is able to locate between its marketing 
representative and SCCA.R relating to the education seminar. 

3. A copy of email [sic] between you and Cobalt Mortgage. 

First American responds by stating that the request for docu1nents is overly broad, unduly burdensome 
and is not limited in scope. First American further responds that documents and infonnation requested 
are not necessary to demonstrate compliance wifb WAC 284-29-200 through 284-29-265. First 
American's response is that there are no emails between me and Cobalt Mortgage. Although yam 
request is directed to me and not First A1nerican, First American responds by stating that it is not 
currently able to locate emails to and from Cobalt Mortgage and other employees of First Ainerican as 
emails are auton1atica1Jy archived and deleted from a user's account First American would e111phasize 
that emails with Cobalt Mortgage are not necessary to show compliance (or even noncompliance) with 
WAC 284-29-220 and WAC 284-29-235. Based on discussions wifb its employees, First American 
was able to discover that communications with Cobalt Mortgage regarding the education seminar at 
issue were primari1y discussing the type of menu Cobalt Mortgage should provide for its sponsorship 
of the education seminar. }f you consider these en1ails to be an important part of the investigation, 
First American will, upon your request, coordinate with its IT department to attempt to locate these 
emails. 

4. A copy of the flyer you sent to your customers. 

A copy of the flyer announcing the 2015 Economics Forecast education seminar that was provided to 
SCCAR for their distribution is being provided wifb 1his letter. 
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5. A copy of the list of attendees to the October 16, 2014 event. 

A copy of the list of attendees was previously provided by First A1nerican to Fritz Denzer. The list of 
attendees to the October 16 educatlon se1ninar is also being provided with this letter. 

6. An Excel spreadsheet with the name, date, address, group, rental receipts, catering bills and the naine 
of the presenter for each event that [First American J organized or sponsored in Washington State fro1n 
March 2013 to March 2015. 

First American responds by stating that the request for documents is overly broad and unduly 
burdenso1ne. Additionally, the request goes beyond the scope of this investigation. This investigation 
pertains to a trade association education seminar. The request for documents, however, is now 
requiring docu1nents related to all events and as such, First American is concerned that the request is 
not limited in scope and confuses the issue at hand. Moreover, this request may cause confusion 
regarding the difference between a trade association event and a trade association education seminar. 
First American will provide what it is able to locate regarding events that it has sponsored with a trade 
association fion1March2013 to March 2015. 

7. Copies of flyers created to advertise the events. 

First American responds by stating that the request for documents is overly broad, unduly burdensome 
and is not Iin1ited in scope. First Alnerican will provide the flyers used to advertise the events 
identified in response to First American's production of docun1ents related to your request #6. 

8. A full accow1ting of staff hours [First American] employees dedicated to organized [sic] the events in 
Washington State. 

J-7irst American responds by stating that the request for documents and infonnation is overly broad, 
unduly bw·denson1e and is not limited in scope. First A1nerican further responds by stating that tl1is 
request requires providing documents and infonnation that are not necessa1y to demonstrate 
co1npliance with 284-29-200 tl1rough 284-29-265. Additionally, providing such infonnation would 
not lead lo any infom1ation that is germane or pertinent to the investigation at hand. As WAC 284-29-
220(1) provides that a title company inay donate the time of its employees to serve on a trade 
association conunittee it would not now be reasonable to require an acco1mting of hours that have been 
donated or conlributed to committees or events. Moreover, First American is not able to locate any 
rule or statute that requires record.keeping of hours spent on a trade association event. First American 
has kept appropriate recordkeeping ofthe1natters needed to demonstrate compliance with WAC 284-
29-220 and WAC 284-29-235. As hours spent are not a requirement of compliance with WAC 284-
29-220 and WAC 284-29-235, First American objects to a request for hours spent which is not needed 
in order to show compliance. Without waiving such objection, First American responds by stating that 
any tllne spent in organizing the events is minimal at best as First American would not have actively 
organized the trade association events. AdditionaI1y, any hours spent in connection with the 
sponsorship of the 2014 Econon1ic Forecast education seminar that was held in 2013 would be similar 
to the amount of hours spent sponsoring the 2015 Economic Forecast education seminar. 

Jn light of there being no statute or rule requiring tl1e tracking of hours spent on trade association 
events, First American would cordially request that if the Deparbnent of Insurance is of the opinion 
tl1at hours spent donated to trade association Collllnittees as wel1 as hours spent on contributing or 
sponsoring trade association events and education seminars 1nust be tracked in order to show 
eompliance with WAC 284-29-220 and WAC 284-29-235 that the Department provide guidance to the 
imlustiy either through a bulletin or "FAQ." 

4 



I 
I 

; • •• • .1 

\..,:; 

first Anierican respectfully answers that the sponsorship of the education sernjnar held by SCCAR on October 
16, as well as all other sponsorships of trade association education seminars and events are permitted and done 
in accordance with WAC 284·29·220 and 284·29·235. 

Respectfully submitted, 

Mal1hew B. Sager 
Sr. Operations Counsel 

5 
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Check linages 

Account 
1010010000 Date: 08/07/2013 Number: 

A1nount: $1,000.00 
Seri a] 

29151714 
Nun1ber: 

Sequence 
235235009669890 

Number: 

FIRST AMEmCP.NTITLElllSUAANCE COMPANY ~~~~:;:1~~~UST, FSB 
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Check Jn1ages 

Account 
Nu1nber: 

An1ount: 

Sequence 
Nu1nber: 

1010010000 

$1,000.00 

235235009340180 

Date: 

Serial 
Number: 

FIF'lST AMEFllCAN TJTLE INSU/lANCE COMPANY 
9000 E Pima COOTor Parkway 
Soonsdalo, /.;/. 85258 

08/2212013 

29155294 

~~~,;. :::~~'0,_~LJST, FSB 
8'NTAAw..CA'2"/01 

Not valid aftw.180 days 

Ona Thousand Dollars Arid Zero C9nls" ...... ~ ........... . 

PA,YTO ~ 
THE =~ 

OllOEA ~; NAHREP SEATTLE CHAPTER 
OF §~ PO BOX mJ34 

SEA TILE WA OIH24-3934 

No 29155294 

90-4125/1222 

Date 31..Jul-2013 

I $I ··-·'1.0llO.O(l 

AMOUNT {USO) 

AUTl-10RJZED SIGNATUREiS) 
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Check ln1ages 

Account 
1010010000 Date: 09/23/2013 

NuJnber: 

A1nount: $1,000.00 
Serial 

18077108 
Number: 

Sequence 
235235009764530 

Number: 

!.' • 

.. '-·· =~~~R~:~l~SUflAtl~~-COMPANY. -~~!~'!~~~T·~"'.">•~;;• ·.-·: .. ,. ·'1 r-<°O 18077J08 ,.;.:1.} \'·> . 
·:~rlS~-~RS255 :\. ··-~.? ;--~§:~~~;:"~~~-.<;A~'.~?' ;t' _:~, '::<7~;> ,~:~:·, .. ,-:;_: .. )};·:r~ 

~-.t ·:;, ~\ :-oo-4125/~2.22 ·-· '\···· •. · .•• 
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Check Jmages 

Account 
1010010000 Date: 09/30/2014 

Number: 

A1nount: $1,000.00 
Serial 

10746505 
Number: 

Sequence 
235235009523390 

Number: 

••Ii 

~ 
FIRST AMER IC Alt mu: INSURANCE COUP ANY FIR.'IT AMEIUCAHH\lbT, F= 

9000 E Pima Center Parkway HlJll!T•Mal""'1<WAY 

"""'''""'"""""' S<oU•daJll, N. 8~~8 

Nol valid a!tcr 180 tlays 

PAY 
TO THE 
ORO ER 
oe 

WOMENS COUNCIL OF REAL TO AS 
C 0 ABSOLlJTE MOA.TAGE 
500 100THAVE NE 1700 
BELLEVUE WA 00004 
us 

1386296132 

No 10746500 

OCJ.412511222 

Dote 22-Sep-2014 

I $I ...... 1.000.00 

AMOUNT (USO) 

AUTHOFUZEO SIGNA TURE(S} 
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:Alf!>:~ Firs{ AmeriCEJJ 
:t..,.,,!"i.~;*' '. Title insurance Company 

November 21, 2014 

Frederic Denzer 
Compliance Analyst 
Consuiner Advocacy 
Office of]nsurance Con1missioner 
P.O. Box 40256 
Olympia, WA 98504-0256 

RE: OIC Case #1229571 

Dear Mr. Denzer, 

This letter serves as First American Title Insurance Con1pany's ("First Ainerican") response to your letter 
dated October 27, 2014. Documents supporting First American's response are being sub1nitted together with 
this letter. First American operates in Washington as a title insurer, NAIC # 50814. 

First American respectfu11y responds by stating that its sponsorship of the education se1ninar held on October 
16 was in compliance with WAC 284-29-220. First American was a sponsor of the educational seminar 
presented by the Snohomish County-Camino Association of Realtors ("SCCAR"). As shown in the flyers 
advertising the event, this was a SCCAR educational seminar. It can also be seen in the flyer that First 
A1nerican 's role in the event was that of a sponsor. The total fee paid to sponsor the educational se1ninar was 
$875, below the $1,000 limit per WAC 284-29-220 (S)(b)(i). 

for your information, the seminar was made available to all SCCAR members and affiliate members. First 
A1nerican made efforts to ensure that the event wou]d be available to all members as can be shown in the 
correspondence between First American and SCCAR. SCCAR infonned First American that notice of the 
se1ninar was sent on two occasions to all of its members and was also included in an e-newsletter that was 
provided to all 1nen1bcrs. First American was also informed by SCCAR that they posted the seminar on their 
website making it generally available to all me1nbers and affiliate n1embers. As can be seen in the 
accompanying attendee roster, the se1ninar did not benefit a selected producer me1nber of the SCCAR. It can 
a]so be seen that affiliate members were able to attend as several lenders also attended the seminar. 
Additionally, every attendee, whether they were a 1nember of the SCCAR or not, were treated equally as there 
was no charge for any person that attended the event. The list of attendees de1nonstrates that the seminar was 
not he1d for a selected member but was open to aJI members and affiliate members. 

First American respectfully answers that the sponsorship of the education seminar held by SC CAR on October 
16 was permitted and done in accordance with WAC 284-29-220 and 284-29-235. 

Respectfully submitted, 

Matthew B. Sager 
Sr. Operations Counsel 

9000 E. Pima Center Parkway, Scottsdale, Arizona 85258 

TEL 602-685-7511 •FAX 602-685-7015 

msager@flrstam.com 
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AMC Contact l!'lform.at\on: \ ~heatre Detail;: r--RC;;i°OrianJ;tlO;(o-;;t"a"ct} . 
Theoue Contact First American Tit I~ and Escrow :· 

tJi\chet\e Goff I A\derwood 16 • 2529 · Sara Christensen l 
l&73:i·33RO AVE. Wi3T \lcur\y!Jlan;ig~r 2707 Colhv Ave, Suite 601 ~ 
~YNWOOO, WA 9-S037 . 

MGoif@amctlieatre$.com 1 Everett, WA. 98201 ! 

R~niols Contoct 

Coordm<ito-r Name 

<:oonl\nator Cont:».~. ~ 

Coordiriator €m<i1\ 

Phone: 

'" Em nil 

<\25-921-2985 
425-921-2986 
2629@<imdheaucs.tcm 

I 
!425-551-4840 (Phone} ! 

&56-859-0436(Fili;} j. 

scliristc11~en~f1r•>t<im.com 1 

-----
r· Event Details 

4 

" Event Start Date: 11/6/2013 E Event Schedule / 
Addi1!orrn.\ Dates: SlteAcces~: j 11:00AM ~ 
. . • -- , .. -- - --·- Walk·ln[Qte1i11g/AUem:lecsArrlvc 11;1sAM ____ _ 
. . 11lrlrl"1.lng,, u.i\'-~2<1 . I 

. ••!,.,, -~~ .. ~·~~ "· : Sili!f . ...;.::.. •. ~" ~'"";--" .. ) Pro,¥'_'_m_''-'-''",_,_'_'~SCOCAOM_' ________ _ 
"':.1'..,.f':.';. .. ~~~:.r·.,, ""·"'1·:::.~;, "'~··~~ ...... " 1 · Programt.rids l:OOPM ==:/ 
.~!\~~ ~t~ ~~fil~1 1~~r~ ·::· ~ .. Access Ends 1:3oPM 

_;;~~;.;'.:,,::::~'._: __ ,,.;;~!~· ' . '875 

I 
·----i 

_J 
---~- - • Charges 

: 
1

-:.- ~uantltyv----f'-~":'.":~'t_'C:'0':":'....-r----::====~= . ... ~' :.. l 1 --l 
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I ~-. -~~~~~~~~~R_e_n_ta~'-·~F~ir=st~A-•_n_e_ri~ca-n=T-i-tl~-~_:_~~::.:: - e an Escrow-41949-

AMC Contact Jnformcition: Theatre Details; 

Theatre Contact 
Rental Organization Contact 

Chelsea Atkins AlDERWOOD 16. 2629 First American Title and Escrow 

Hourly Manager 18733-33RO AVE. WEST Sara Christensen 

CA1kins@amctheatres.com 
l YNNWOOD, WA 98037 2707 Colby Ave, Suite 601 

Everett, WA, 98201 
Email 2629@amctheatres.com 

425-551-4840 (Phone) 

866-8S9·0436(fax) 

SChristensen@firstam.com 

. ~--
Event Details 

Event Starr Date: 1)~014 Event Schedule 
Cc f /t;; '1Lf 

Audltorium(s)/Seat Count(l 
Site Access: 10:30arn 

AUD 3" 185 Seats Walk-In/ Catering I Attendees Arrive ll:OOam 

Program Starts 11:30am 

Feature Name 
Program Ends 1:00pm 

Access Ends j 

facllity Rental Ald•ruood Uo~t262q 
$875 

.l.01';>'.) ~::r.-<l ,.., .. 1-1. '-'~""\"'"'"'. "" '\O<.>:,.<.>-

~-

line Jtem 
r:":<:•••«»• l'llJI n"'"~"'l!<i:>., .• 1 ,/,.,., ... O::l"T\Tl<H" ... Charges 

~u :~:ig.., .. ~:!.:7~.,, •'~on. no 
~,.,.,.. 00 

No concession items billed 
y .. , ~I' "<>-"' s; ...... 

' 
Tickets for Current Release ; 0 

' 
Catering Fee ' 0 

' 
' ' 0 

V• .... • CJ~;t',';:)1-IH;!;lt::::::~;.!.:~ ~.t> : ,,., .. .,l.• 
I 

llt..I rH • O•ttl..<O" I 0 

' cus:-:-onER COPY 0 

I ' I , 0 

AV Requests: \ ]'\ \( ~. y ':_ .\)Y.J'-JC<l'\_ \ j Pay at Theatre Rentol Total:$ 875 

' Additional Comments: 

Cre•ted: 8/7/201~ 



-----Original Message----­
From: Christensen, Sara 
Sent: Wednesday, September 03, 2014 4:19 PM 

To:. SCCAR Government Affairs Ryan Mcirvin; matthew@sccar.com 
Subject: Zillow 2015 Forecast flyer For SCCAR Website 

Hello gentlemen! I've attached the flyer that is being used to help bring in Brokers next month to the 
Zillow Economic Forecast. Can you also put this out to the members? 

Thank you so much, Sara 



---Original Message----­

From: Christensen, Sara 
Sent: Thursday, September 25, 2014 5:15 PM 
To: 'Matthew Wahlquist' 
Cc: 'ryan@sccar.com' 
Subject: FW: Zillow 2015 Forecast flyer For SCCAR Website 
Importance: High 

Hello, I'm following up, have you already pushed this out via email? I haven 1t received it if so. 

And can you put this on the website too please? 

Thank you, Sara 

-----Original Message----­
From: Christensen, Sara 
Sent: Wednesday, September 03, 2014 4:19 PM 
To: SCCAR Government Affairs Ryan Mcirvin; matthew@sccar.com 
Subject: Zillow 2015 Forecast flyer For SCCAR Website 

Hello gentlemen! I've attached the flyer that is being used to help bring in Brokers next month to the 
Zillow Economic Forecast. Can you also put this out to the members? 

Thank you so much, Sara 



--7--0riginal Message----­
From: Christensen, Sara 
Sent: Friday, September 26, 2014 8:49 AM 
To: Matthew Wahlquist 
Subject: Re: Zillow 2015 Forecast flyer For SCCAR Website 

thank you!!! 

Sara Christensen, VP 
Sales Manager 
First American Title 
2702 Colby Ave, Ste 601 
Everett, WA 98201 

206.947.6754 cell 

Sent from my iPad 

On Sep 26, 2014, at 8:47 AM, "Matthew Wahlquist" <matthew@sccar.com> wrote: 

>Sara, 
> We are marketing the class in our member e-newsletter. This should 
>go out to our active members on Monday, September 29th. I have asked 
>Ryan to add the eve.nt to our website. 
>Have a great weekend. 
> 
>Matthew Wahlquist 
>Executive Director 
>Snohomish County-Camano 
>Association of REALTORSR 
> (425) 339-1388 
> Matthew@SCCAR.com 
> 
>Make your membership count. Get involved. 
> 
> 
> 
> 
>The infonnation contained in this e-mail communication and any 
>attached docun1entation may be privileged, confidential or otherwise 
>protected from disclosure and is intended only for the use of the designated recipient(s). 
>It is not intended for transmission to, or receipt by, any 
>unauthorized person. The use, distribution, transmittal or 
>re-transmittal by an unintended recipient of this cornmunication is 
>strictly prohibited without our express approval in writing or by 
> e-1nail. Jf you are not the intended recipient of this e-mail, please 



>delete it from your· system without copying it and notify the above sender so that our e-mail address 
may be corrected. 
>Receipt by anyone other than the intended recipient is not a waiver of 
>any attorney-client or work product privilege. 
> 
> 
>-----Original Message-----
> From: Christensen, Sara [mailto:SChristensen@firstam.com] 
>Sent: Thursday, September 25, 2014 5:15 PM 
>To: Matthew Wahlquist 
>Cc: ryan@sccar.com 
>Subject: FW: Zillow 2015 Forecast flyer For SCCAR Website 
>Importance: High 
> 
>Hello, I'm following up, have you already pushed this out via email? I 
>haven't received it if so. 
> 
>And can you put this on the website too please? 
> 
>Thank you, Sara 
> 
>-----Original Message----­
> From: Christensen, Sara 
>Sent: Wednesday, September 03, 2014 4:19 PM 
>To: SCCAR Governn1ent Affairs Ryan Mcirvin; matthew@sccar.com 
>Subject: Zillow 2015 Forecast flyer For SCCAR Website 
> 
> Hello gentlemen! I've attached the flyer that is being used to help 
>bring in Brokers next month to the Zillow Economic Forecast. Can you 
>also put this out to the mer:nbers? 
> 
>Thank you so much, Sara 
> 
> ********************************************************************** 
> ****** 
> ************** 
>This message may contain confidential or proprietary information 
>intended only for the use of the 
> addressee(s) named above or may contain information that is legally 
>privileged. Jf you are not the intended addressee, or the person 
>responsible for delivering it to the intended addressee, you are 
>hereby notified that reading, disseminating, distributing or copying 
>this message is strictly prohibited. lf you have received this message 
>by mistake, please immediately notify us by replying to the message 
>and delete the original message and any copies immediately thereafter. 
> 
>If you received this email as a commercial message and would like to 
>opt out of future commercial messages, please let us know and we will 



> remove you from our distribution list. 
> 
>Thank you.~ 

> *********************************************************************~ 
> ****** 
> ************** 
> FAFLD 

> 



>On Sep 26, 2014, at 8:47 AM, "Matthew Wahlquist 11 <matthew@sccar.co1n> wrote: 
> 
>>Sara, 
>> We are n1arketing the class in our member e-newsletter. This should 
>>go out to our active members on Monday, Septe1nber 29th. I have asked 
>>Ryan to add the event to our website. 
>>Have a great weekend. 
» 
>>Matthew Wahlquist 
>> Executive Director 
>>Snohomish County-Camano 
»Association of REAL TORSR 
» (425) 339-1388 
» Matthew@SCCAR.com 
» 
>>Make your membership count. Get involved. 
» 
» 
» 
» 
>>The information contained in this e-mail communication and any 
>>attached docun1entation may be privileged, confidential or otherwise 
>>protected from disclosure and is intended only for the use of the 
>designated recipient(s). 
>> It is not intended for transmission to, or receipt by, any 
>> unauthorized person. The use, distribution, transmittal or 
>>re-transmittal by an unintended recipient of this communication is 
>>strictly prohibited without our express approval in writing or by 
>>e-mail. If you are not the intended recipient of this e-mail, please 
>>delete it from your system without copying it and notify the above 
>>sender 
>so that our e-n-iail address may be corrected. 
>> Receipt by anyone other than the intended recipient is not a waiver 
>>of any attorney-client or work product privilege. 
» 
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Rental -·First American "fitle and Escrow-41584-

AMC Cor\t3ct tnlormatlol't: l "0<;atre Oeta\ts: 1---Re;;:taiOri.;J~U~~o~act; 
Theo ire Contact First American n11c and Escrow : 

Mlctiel\e Go!! I A!derwocd 16 • 2629 . Sara Chr1stenset1 j 
i8T.B·33RD AV~. WEST 1fou•lyM~nos<'.r 

1 

2707 Colby Ave, Surtc 601 ~ 
M~off@arnctheatrcs.com LYNWOOD, WA 

98037 
Evarl!tl, WA, %2:01 j 

Pho11e I 
Re11tols Conto(t I Fa:.: 
Coordm<itor Name: ( Emili\ 

Coordi1"1a\orC1;:intar:\ ~ 

'125-921-2985 

425-911-2986 
2629@11mdhe~tri:.-s.com 

42S-551-il8'10 [Phone) 

85ti-SS9-0436(Fa~) J. 
schristcnse:n@nrst.;m.com J 

Cccri:!inator .:ma1\ '------------L.-'-------------·---------
-----------~ Event Detalls 

-----" 
Event Schedule <l<lAM j 

~=====~~~~~~~~~~,:~:~,~,A<~Af~'~;~';~:~~~··~'~A~M=--~-1:::---W,ik·io/C>t"iog/ "" "'msmu HSOAM 
- -· - •... - ' - ' l ';;;,,.m "" / l;JOPM -

EventSt::irt Date; 11/6/l013 

Add\\11:ma\ Oates: 

"'~'':'._.,~~'.'\, --,-· I 1;30PM 

- ·-c.:· :."""""'•'·,·- - ·-~· . ~· .. fit'~! l!l \\~\\ '·'~i:~' ' . ··1 . . -=---:J 
' ·-~" . . •. ,_ "·•· j .... , ' ' ''''•"' • -c-t Cost . -n-.... __ ,. ________ r.,:. ~ -- I Um , ' - -! 
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~-_ -~~~~~~~~-R-e-nt_a~l--F=i~rs=t-A_m_e_n~·~_n=T-i-tl_e_a_~~--~__:~ . n scrow-41949-

AMC Contact lnform;;ition: Theatre Details: 

Tlleotre Contact 
Rental Organlzatiori Contact 

Chelsea Atkins ALOERWOOD 16 - 2629 First American Title and Escrow 

Hourly Manager 18733·33RO AVE, WEST Sara Christensen 

CAtkins@amctheatres.com 
LYNNWOOD, WA 98037 2707 Colby Ave, Suite 601 

Email 2629@amctheatres.com 
Everelt, WA, 98201 

425-551-4840 (Phone) 

866-859-0436(Fax) 

SChristensen@firstam.com 

,_ /'' Event Details 
Event St1Ht D<:ite: 1;ti~014 Event Schedule 

re/ /lot 1Lf Site Access: 10:30am 
Audltorium(s)/Seat Count{ ) 
AUD 3 ::c: 185 seats Walk·ln/ Catering I Attendees Arrive Jl:OOam 

Program Starts 11 :30arn 

Feature Name 
Program Ends 1:00pm 

Access Ends I 
Fac1Hty Rental flld~ruood un;1 t2629 

$875 
..1.U:>':>? ';Jl3••d .-.~~ >I. L.-..""\"><><I • "" 'l<>O:.d-

Ifill!! . 
~- r;,,.:r;;,f}<f"' "" n,.~ .,,,..,.,.,., J' 'hu ..... >:T"TJON> 000 

Charges Line Jtem I.?~ !i'?2o":;:.!.:o;-:?D ... ·~~l::22 
~- TD•,." """""·"" No concession items billed ' 
Tickets for Current Release ; 0 

' -
Catering Fee ' 0 

' ' 0 ' 
*G?h1 C::O<t'i'~i'tit;!::tt::::::;:~;:i 5"~ : 0 

' 
o••t<""" I 

' CUS~OMER COPY 0 

I ' 
I_ 0 

AV Requests: \ )"\ v / -\- ': ~).v__<•.j(_(J;\_ \ I Pay otT/ieotre ) Rental Tota~:$ 875 . 
Additional Comments. 

< < ' 

"-j -~--------~------ ----- --·-------------
PDF created with pdfFactory trial version www.pdffactorv.com 
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Spokane Mortgage lenders Association 
~ ~· . .. . . -··: ","' ';•, .. 

2013 Golf Tournam·ent 

eas~ Benefiting . · ··· 

. . ·~.. ... .. 

PARTNERS 
to enhance tJ1c Jives of abused~ neglected and at· risk children and yolith 

DATE:· THURSDAY, June 6th, 2013 
TIME: Lunch on decl< at noon/Shotgun start at 1:30 pm 

I WHERE: Downriver Golf Course 
I 3225 N Columbia Circle-(509) 327-5269 
i ~----------------~-~-------~----------' 

SPONSOR REGISTRATION 
. . /' [Mark your choice with an "X") 

· Hole Sponsor: $l80 _V__ Activity Sponsor: $l80 __ Par 3(1)ole in one) $250 __ 
(Men KP_ LO_ Women KP_ LD_) 

Beverage Cart Sponsor: $250(+Beverages) __ · · Door Prize $50 or· actual cost __ . 

$Platinum Sponsor$ (call Randy or Cory for details) 

J Sponsorship includes presence -at the hole and ability to offer food and beverage* 
'X All Sponsors wHI be honored on the SMLA website and throughout the tournament 

J Sponsor donations are tax-deductible (SMLA Tax ID #911343523) 
1 All Sponsorships include one {1) lunch - Additional lunches can be purchased for $15 

*All alcoholic beverages must be purchtJsed through the golf course 

COMPANYNAME. __ ._'\=;7,~~=s~•-Ar~u11.~"~"'""~'-~-l~;~_l_E _______________ _ 

CONTACT PERSDN. ___ A~L~t0~_\"~°"-'°~G~--~---- CON.TACT NUMBER 9:Y'i-dJ,O-'f<, / d-

NO. OF EXTRA LUNCHES ($15 each)--="'----- "AMDUN1' ENCLOSED$ ci?!{) 0
-"--

· Make checks payable to SMLA 

Visa/MC( only) Credit Card# '!7 :;o -7 700 - 0'-±2-1 - '±J.DR 

f.2_G1~0ecs:T 1,.:X:1 

i-!OL£ \0 

Exp D? 1J2_ Billing Zip Code Lf'i'd-0 "<>--
. TOTAL$ ,;2 / 0 0!. .. 

Please mail registration form and pay·ment to: 

SMLA Golf Tournament/Cory Oberst 

Inland Northwest Bank 

421 W Riverside 

Spokane, W.A; 99220 

t To reserve a specific hole or activity please con~act: . 
Randy Cowell {randy.cowell@plazahomemortag'e.com) 509.999.5321 Or Cory Oberst (coberst@inbxom) 509,879.02371 ' ' i 

' I 
l 
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Expense Report 

Report Name : February 2013 

Employee Name: Young, Alan M. 

Employee ID : 34308 

Report Header 

Policy Name : First American Expense Policy 

Business Purpose : Marketing 

Report ID: 980C45A509A04A67A 134 

Receipts Received: Yes 

Dues 

Report Date ! 02126/2013 

Has Exceptlons : Yes 

Approval Status: Approved 

Payment Status: Paid 

Currency : US, Dollar 

Transaction Expense Type Business 
Date Purpose 

02121/2013 Dues SMLAGolF 
Tournament 

LIMITED USE-Source Documents 

TransacHon Expense Type Business 
Date Purpose 

0212112013 
LIMITED USE-Source 

Mar~eting Documents 

02/20/2013 
LIMITED USE-Source 

Marketing Documents 

02/1312013 
LIMITED USE-Source 

Marketing Documents 

02/09/20-13 
UMITED USE-Source 

Marketing 
Documents 

--

Enter Vendor Name 

SPOKANE MORTGAGE 
LEND 

Enter Vendor Name 

MYFIRSTAM.COM-NW 
DIVN 

MYFIRSTAM.COM-NW 
DIVN 

MYFIRSTAM.COM-NW 
DIVN 

MYFIRSTAM.COM-NW 
DIVN 

Pagel of2 

City Payment Amount 
Type . 

Spokane Corporate~ 
Card · 

City Pay1nent Amount 
Type 

Spokane Corporate 
$0.28 Card 

Spokane Corporate 
$0.28 Card 

Spokane Corporate 
$0.28 Card 

Spokane Corporate 
$0.28 Card 

https://www.concursolutions.com/Expense/Client/print_ cpr.asp?type= I 001 &opt=P AR __ REG&dtl=CHC _. .. 6127120 l 3 
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ORACLE" 
Requisition 112049 

Requisitioning BU 
Entered By 

Status 
Description 

Emergency Requisition 

Lines 

(159.12 USD) 

BU FAF US 
Stacy Vaughn 
Approved 
Gair Tees and Waler Bo\lles 
No 

[ n·e : .. J em oescrlp _1<?11 a egory· · 
Name 

Golf Tees Promotional 
mercheindise 

Requester 
Urgent 

Need·by Date 
Deliver-to Location Type 

Deliver-to Location 
Deliver-to Address 

Destination Type 
Subinventory 
Note to Buyer 

Distributions 

Stacy Vaughn 
No 
6/3/13 
Jnlernal 
First American Title 
40 E Spokane falls, SPOKANE, WA, 
99202, UNITED STATES 
Expense 

Report Date 3/13/1511:'19AM GMT-05:00 
Page 1 of 1 

Requisition Amount 
Approval Amount 

Procurement Card 
Justification 

M 

1000 Each 

159.12 USO 
159.12 USO 

Supplier TROPHY AWARD COMPANY 
New Supplier No 
Supplier Site RIVERSIDE-CA 

Supplior Contact 
Conta-ct Phone 

Supplier Item T A355 

Not~ to Supplier 
Note to Receiver 

[Q[SiribuUon 
1 

charge Account P€rcenfage 
1001.622190.00861 .053.00000.0.0000.00.00 100 

Quantity 
1000 

Amount IUSDJJ 
60 

fQn_•~~l-le_m~~~-D-o_s_.c_r_lp_\_lo_n~~~~~-"'~c"-"'~e~g-o_ry~~~~~~~~~-,.~~~~~~-'-P~.~~:._~·'"-'~-m~o~u~n~tJ..J L :Name · : .. .-, "(USO 
2 Water Bottle - 16.9 oz. Promotional 168 Eai:h 0.59 USD 9!;}.12 

merchandise 

Requester 
Urgent 

Need-by Dato 
Deliver-to Location Type 

Deliver-to Location 
Deliver-to Address 

Destination Typo 
Subinventory 
Note to Buyer 

Stacy Vaughn 
No 
6/3/13 
Internal 
First Amerlcar. Title 
40 E Spokane Falls, SPOKANE, WA, 
99202, UNITED STATES 
Expense 

Supplier 
New Supplier 
Supplier Site 

Supplier Contact 
contact Phone 

Supplier Item 

Note to Supplier 
Note to Receiver 

Distributions 
I DlstribuUon Charge Account Percen\agft-1µant1ty 

1001.622190.00861.053.00000.0.0000.00.00 100 168 

End of Report 

PDF created with pdfFactory trial version www.pdffactorv.com 

TROPHY AWARD COMPANY 
No 
RIVERSIDE-CA 

TA-119 

l\mount(Qfil:llJ 
99.12 



Order Summary - (7 /3/2013) · 

White, Jessica (871014255) 

Spokane, WA 99202 

Office: First American Title 

Not Applfcabte 

Order Details· ORD-20107-S7S1H7 

SPOKANE ASSOCIATION OF REALTORS® 

1924 N Ash St 

Spokane, WA 99205 

Shipping Dale: Not Applicable 

Shipping Method: Nol Applicable 

Payment Terms: On Receipt 

.§t~i~~~~~K~~i~~~illf.iJJJJti'~t~~t,~1~1ilft!tE~~litlmftlr~~~1~~~~1~filll~~~~t~1i~ 
5059- GolfToumament-Donation(odd) / 1 ( $150.00 j $0.00 T $0,00 j $150.00 

Subtotal: 
Tax: 

Discount: 
Shipping: 

Total:S!SO.oo 

Payments 

Total Payn1cnts: 

Order Balance: 

$150.00 
$0.00 
$0.00 
$0.00 

$150.00 

$0.00 

Spokane Association of REALTORS", 1924 N Ash Street, Spokane, WA 99205, (509)326-9222 
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Embroidered Sportswear, Inc. 
204 s. Vista Road 
Spokann, WA 99212 

(509) 926-1221 
Fax (509) 026-1248 

Biii To: 

FIRST AMERICAN TITLE INS. CO. 
40 E SPOKANE FALLS BLVD 
SPOKANE, WA 09202 

Sales Invoice# 72797 

Ship To: 

Date 
7/11/2013 

FIRST AMERICAN TITLE INS. CO: 
SCOTT FONTE 
40 E SPOKANE FALLS- BLVD 
SPOKANE, WA 99202 -

Cvstomer-JD 
FIRST 

Purchase Order lD 

Tax Exemption JD 
Qty Ordered Descripti<ln 

8400 - FOAM CAN COOLIE, YELLOW WI ROYAL 
IMPRINr 

9015-SETUP 

OTHER SALES -INBOUND FEDEX GROUND 

Shipping Method 
Salosporson 

Payment Terms 
Payment Method 

Memo 

Zo f'J 

Counter Pickup 
Dustin Warwick 
Due upon -RecelPt 
No Payment Received 

A LA TE CHARGE which is computed at the periodic rato of 1 1/2% m?nthly 
(ANNUAL PERCENT AG~ RATE 18'%) may be" assesSed on a·ny amount due, 
wtJich remains unpa!d 30 days or more, after applying payments and credits. 

.illlf Shlppod 
209.00 

Unit Price 
. - $0.98 

1.00 

1.00 

$45.00 

$35.50 

Subtotal 
Credit Deduction 

Sal9?Tax 
Freight 

Tot.al 
AmountPald 
Balance Duo 

PDF created with pdfFactory trial version www.pdffactory.com 

Item Total 
- ~00.64 

$45.00 

$35.50 

$281.14 
$35.17 
$21.40 
$0.00 

$267.37 
$0.00 

$267.37 

., 
I 



Embroidered Sportswear, Inc. 
204 S. Vista Road 
Spokane. WA 99212 

Biii to: 

FIRST AMERICAN TITLE INS, CO. 
J 40 E SPOKANE FALLS BLVD 

SPOKANE, WA 99202 

Customer ID: 

Customer PO# 

Salesperson: 

FIRST 

Dustin Wan.vlck 

~ 

FIRST AMERICAN TITLE INS. CO, 
SCOTT FONTE 
40 E SPOKANE FALLS BLVD 
SPOKANE, WA 99202 

SHIP VIA~ C~unter Pickup 

TERMS: /\lo Payment TCm'IS 

0 INVOICE •• 
!NV# 727B8 

DATE 

7/11/2013 

CONTACT:. __________ ~ 

PHONE~:·-~~~~~-~~~~ 

·_Qty. Ordered pes-cripflon. 

Each . a·4aa - E\/ERG~EEN DRAWSTRING ClNC.H BACKPACK, RED'W/ 
.WHITE IMPRINT 

Each 9015- SET UP 

Each O'JHER SALES - INBOUND UPS 

DISCOUNT FOR BOTH ORDERS REFLECTED ON INVOICE 72797 

l\ LATE CHARGE which is computed at the peliQdfc rate of 11/2% monthly (ANNUAL 
:iERCENTAGE RATE 18%} may· be assessed on any amount due, which remains unpaid 
lo days or more, after applying payments and credits. 

tECEfVED IN GOOD CONDITION: signature. ______________ _ 
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city ... ShJppedUoB prico ttem To!al 

254.00'" . $1.58 i $401 ."32 

·r.oo $50.00 

1,00 $29.58 

Subtolal 
Freight 
Sales Tax 
Total 
Deposit 
Balance Due 

$50.00 

$29.58 

$400.90 
$0.00 
$41.84 
[~22,74 

I 
I. 

' 



. ._ --·· 

Receipt from SMLA Spokane 

Receipt from SMLA Spokane 
Square [~ing.squareup com) 
Sent: Tuesday, April 15, 20:14 4:21 PM 
To: Fonte, Scott 

SMLA Spokane 

C55°F 

3 ltems Receipt #IM48 

·SMLA Golf SPONSOR 

SM LA Golf Lunch x 2 

($15.00 ea.) 

Total 
t::: Visa 5137 

VISIT US AT 

PO Box 4421 
Spokane. WA 99201 

(509) 768-2722 

© 2014 Square, Inc. Al! rights reserved. 
1455 Market Streel. Suite 600, Son Francisco. CA 94103 

§guare Privacy Policy. 

Not your receipt? 

$18000 v: 
$30.00 ! 

$210.00 

Page I of2 

htt~s ://webmaill first am.net/OW Al?ae=l tem&t=JPM. Note&id=RgAAAA 03 l %2b%2fxRa... 4/2 7 /20 J 4 
PDF crea ed with pdt=aclory tnat version Www.pdttactory.con1 

PDF created with pdfFactory trial version www.pdffactorv.com 



\ _ _) 

Spokane Real Estate Traders Club· Invoice 1100032 

Invoice h 00032 

~----------~,:.,.,oleo details 

Jt~rn 

Ba111rice due so.oo 
Aflluunt $150.00 

lliQ..QQ_palrJ oa 1 5 Aor 20 14 

Jnvoftf! µ 00032 

O<ite 16 AJlr 2014 
Orlgfn Evenl registration 

2014 Traders Club Goll Tovrnamcnt {Downriver Golf Course -
3225 N Colurnbl<i Cir, Spokane, WA 99205} 

lnvo!ceO to s.cotc Fonte, First American TJtle 
s!qnte@f!r;iamm 

R1'9IStratlo11 lor ~2014 Traders Club GolfTourn~ment" {17 Ju11201~ l:JO PM· 5:JO PM (POT), Downriver Golf Course· 
322S Ji Colurnbl~ Cir, Spok~nc, WA 991.05). Hole Sponso•'Shlo 

lrwoke t(ltal 

Page I of I 

""""'"' 
.$150.00 

$150.00 

htttJ :/ gmokanetrlf-derselub.com/S rglFinDocum"?/?docld= I 07614 J 7 &seekey=OM71 tQx6S6... 4/2712014 
PDF creale wJth pdr actofy tnal ve ion WWW.pa aclorv.com 
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Order Summary- (il/3/201'4)~ 

Fonte, Scott (871011436) 

40 E Trenl 

Spokane, WA 99202 

Office: First American Title 

§ft.W!•Th~f.IW~~~1*i}ji~1~t1l~}.$I§ 
Not Ap.pllcable 

Order Detail•. ORD-41143,G3H8K9. 

Paymepts. 

29199675 

SPOKANE ASSOCIATION OF REALTORS® 

1924 N Ash St 

Spokane, WA 99205 

Shipping Date: Nol Applicable 

Shipping Method: Nol Applicable 

Pay1nent Tenns: On Receipt 

Subtotal: 
Tax: 

Discount: 
Shipping: 

TotaJ;$150,00 

Total Pay1nents: 

Order Balance: 

$150.00 
$0.00 
$0.00 
$0.00 

$150.00 

$0.00 

Spokane Association of REALTORS®, i924 N Ash Street, Spokane, WA 99205, (509)326-9222 
I . . ~ . 
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Fax Server 6/3/20H 11: 06: 28 N1 PAGE 2/002 Fax Server 

,•'°' ,L""''c, 

. 
_,~ 

Date S"bm;tteo: ;h 6/2/201' 
.. -~------· 

Rcque.stl11g Brnnd1; Spokane 

DISBURSEMENT FORM 
--~~QUlRto•··~payment Needed by dale; I 6/9/2014 

---·· I St\ltl'.l; I WA 

Payee Spokane Asrodation of Re21ltors [ Phone Number I so9- 326-9222 

Address .\924 N. ASh 

Cily Spokilne I State 
I WA·------~·1·z1p·· 

Check Reque!it Reason/Explanation: I Spoltane Association or Realtors Golf Tournament Hole sponsor 

~CHECK 

0 WlRE (REQU.!RED .attacti wirhg hstr\lctbns) 

0 EFT (REQUIRED nttach EFl' Fund~ iranfi;r fo1m on s:epatate sheet) 

fJ lrtt~rntrtbntit W Ire (~EQUITTED ;ittar.:h writlQ· hstructhns on separate .she-et) 

fJAttached 

~On- File 
ONot 

I 99200 

.... All supplier,; art; rf('q\Jlrc>I t~ have (<Jmr.le"tecl WS form 011 file prior to p;:tym.,nt. Exceptions 10 1/lh rul" ;:irr. cl:aim :5P.tllr:m~ht d1nc:k$ .and rcfunr,fs, oqn­
profit mganil:ations, governm.,nt, d<iinu, orrnfundi, If W9 isnol .submitted with tha r~qu>"?St, \hi"! FSC will mi>:ki! every effort to t1blain the W9 lrom the 
p-i!Yoo; pl(;~Se rune p<1ymi::nt wlH not b~ dlsbursei.t IJntll W9 I~ re~eived. 

:~~fE~-:~0~i~~~~~:~Et?.lf~t.3~~~:~·~,,~1: ~t .. ~~~-~~ppJUj~~~f~~;~~~~it_~~~j~~-
Name {p'rlnt): · Scott Fonte Janie Smith 

Phone:· . ( 509) 835 -8943 

Vi/rite ovt ctiect amount One hvndrecl fifty OO!l<irs ;>nd 00/100 
,1111111 ~1qs;r~i~~~~¢ill~r.~k~l~~ltli'.Wllii'Jfi!jlt;r,;i1~ ~~~ Mr. :i--:-"if!i"111~1mi't;ti1i"JlAfilOOtf - ? 
·Ccimpai:iy eoae j GL Acc;Q(Jnt Cost Center 
l 001 . '• [)47'1.5 OSJ 150.-00 

~\\!'.~~m~~Jl~:¥lli~,l!~:$_~~Qr.l!J.~<lBtft~1~:K.~~~rJ.~'il~'"'i:€.\i1"1jj!l~M®!~~~liZliM~~~l!J!f.~1l'il:'I~~ 
(CO~PORA1E CHECKS ONLY aS allowed In SOP) Remote Printer: I · ---· ----· - -:--·· -
M<iil (heJ. to: D P;;iyoe 0 Rcquestor- Address ~equlred O Other- Please specify bebw 

sh1PD1nn: ·~-0 fl~-~~-~ ~o~~- ----~ I-o~r; .... 

Name/Address. · Sc:ott Fonte I "'10 E. Spokane FaHs Blvd 

CllY/Stare/z.1p Spukd:rlC I WA 
1-~~~~~..-+~~~~~~~~~~~~~~~-' 1 "'"' 

Sped.al Jnsln.Jctlons~ Please ~Ml asap. 11~ank you. 

?.~·· .· -:·~~'.iiif.~,~-~:·:~Ji~~:i*'.~·~5~~ti1~P~~·st:l~r;fif?Y(fQfil''0f~j:ijif~O.C~OWINGi.tilft.~;"'•"l!~1!f~~r;:~~f:~·~~~·r·--;>']?$~~:~ 

u :~~g~~:~:~:~~~d~i~i)ii1iti~Jij~~i~~*jii!:~~(~E~i~:::,,~:;~~;;;,:~~~; 
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E1nbroldered Sportswear, Inc. 
204 S. Vista Road · · 
Spokane, WA 9921:2 

(509) 926-1221 
Fnx (509) 926-1248 

Bill To: 

FIRST AMERICAN TITLE 1Ns.·co. 
40 E SPOKl\NE FALLS BLVD 
SPOKANE, WA 99202 

Customer ID 
FJRST 

Sales Invoice # 75724 

Ship To: 

Date 
7/16/2014 

FIRST AMERICAN TITLE INS. CO. 
JESSICA 688-4168 
40 ESPOKANEFALLS BLVD 
SPOKANE, WA 99202 

Purc!Jase Ordet ID 

Tax Exemption JO 
Qty Ordered 

):.)0 
Oescriptio11 
8400 - THE RIVIERA SUNGLASSES, YELLOW W/ 
NAVY IMPRINT 

Qty Shipped 
150.00 . 

UnitPrjce 
$1.59 

Item Total 
$238.50 

I 9015 - SET UP CHARGE 

I OTHER SALES - INBOUND FEDEX 

J'JL)-/Z j/) I ~f 
Sm l-1'7 3 • /.;: 

Shipping Method 
Salesperson 

Payment Tern~s 
Payment Metho.d 

Memo 

Federal Express 
Dustin Warwick 
Due upon Receipt 
No Paym~nt Received 

A LATE CHARGE which is computed at the periodic rate of 11/.2o/o monthly 
(ANNUAL PERCENTAGE RATE 18%) may be assessed on any amount due, 

which remains unpaid 30 days or more, atcer applying payments and ciedfts. 

PDF created with pdfFactory trial version www.pdffactory.com 

1.0Q 

1.00 

$50.00 

$21.61 

Subtotal 
Credit Deduction 

sales TaJ< 
Freight . 
··roia1 

Amount Paid 
Balance Due 

$50.00 

$21.61 

$310.11 
$23.08 
$24.97 

$0.00 
$312·.oo 

$0.00 
$312.00 



Embroidered Sportsv1ear, Jnc. 
204 S, Vista Road 

S~les Invoice# 75720 

· Spokane, WA 99212 

(509) 926-1221 
Fax (509) 926·1248 

Dato 
7/1812014 

Bill To: 

FIRST AMERICAN TITLE INS. CO. 
40 E SPOKANE FAUS BLVD 
SPOKANE, WA 99202 

Customer JD 
FIRST 

Qty Ordered 

/50 

I 

Description 
8400 • 6"YELlOW WATER GUN, 
YEl.LOW WI NA VY IMPRINT 

9015. SET UP 

.') ftK ju I ,f -Iv ifr"j Zv I '-{ 

JYJtU)+ !3 0 j J -)v /k71~ . in1 '1 

Shipping Method. Federal Express 
Dustin Warwick 
Due upon Re_ceipt 

Ship To: 

FIRST AMERICAN TITLE INS. CO. 
JESSICA 688-4168 
40 E SPOKANE FALLS BLVD 
SPOKANE, WA 99202 

Purchase Order ID 

Tax Exemption ID LOG 3210 
Qty Shipped 
150.00 

1.00 

Unit Price 
$1.45. 

$50.00 

Salesperson 
Payment Terms 
Paym~~t Met_l)~Q 

Memo 
~o _P_aym~nt .Rec_~ly~d 
CUSTOMER FEOEX ACCT USED 

Subtotal 
Credit Deduction 

Sales Tax 
Freight 
. Iota! 

A LA TE CHARGE which Is computed at the pertod!c rate or 1 112% monthly 
(ANNUAL PERCENTAGE RATE 18%) may be assessed on any amount due, 

which remains unpaid 30 days or more, after applying payments and credits. 

Amount Paid 
Balance Due 

Item Total 
$217.50 

$50.00 

$267,50 
$21.40 . 
$21.41 

$0.00 
$2e1:s1 

$0.00 
. $267.51 

------------------- -----------------------------' 
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Please join SCCAR and First American Title and 
Escrow for <J timely presentation with Dr. Svenja 
Gudell, the Senior Economist for Zillow. 

Our industry has become very familiar with Zillow in 
the last few years. Svenja joined Zillow in 2011 and 
is currently working on negative equity valuations 
and forecasting. She spends time in foreclosure 
research and collaborates as a researcher with other 
organizations and academics. Svenja completed her 
Ph.D. in Finance from the University of Rochester. 
Before starting her Ph.D. program, Svenja worked 
for Analysis Group in Boston, participating with 
various teams working on economic, financial and 
strategy consulting projects. She also worked at the 
Federal Reserve Bank of New York, where she was 
an Assistant Economist in the International Research 
Group. 

You'll find Svenja's presentation helpful in 
understanding where we are today in the economic 
recovery in our area, and more importantly, where 
we are going. 

WA·09!2013 

DATE: Wednesday, November6, 2013 

TIME: R~gistration begins at 11:00 a.m. 

ECONOMIC FORECAST 
11 :30 a.m. · 1 :00 p.m. 

LOCATION: AMC Loew's Cinep/ex 16 Alder·wood 
18733 33rd Avenue W 
Lynnwood, WA 98037 
Auditorium #3 

Lunch will be served. 

RSVP: Save your seat by emailing 
cs.snoco.wa@firstam.com or by 
calling 425.551.4117 

PRESENTER' 

I DR. SVENJA GUDELL 
SENIOR ECONOMIST 
FOR ZILLOW 



2014 Trade Association Events 

County Group/Trade Assoc·1afion Date Event Sponsorsl'11p Itemized Total Name of Additional Details 
Amount Expenses Amount presenter {if 

Spent applicable} 

Chelan County NCW (North Central 1/14/2014 Installation Banquet 50.00 $50 225.00 N/A 

Washington} Association of sponorshlp; 

Realtors $175 for 
attendees (5 x 
$35) 

Chelan County NCW (North Central 6/19/2014 Realtor Fun Night 300.00 $300 525.00 N/A This was in Chelan 
Washington) Assodation of sponsorhsip, 

Realtors} $25 for 
additional 
tlckets (13 
attendees) 

Chehrn County NCW (North Central 9/25/2014 Realtor Fun Nlght $ N/A This was in Wermtchee 
Washington) Association of 
Realtors) 

Clark County Builder Industry Association 6/19/2014 Comedy Night 250.00 250.00 N/A 

{BIA) 
King County Women's Counsel of Realtors 10/11/2014 Masquerade Ball 1000.00 1000.00 N/A 

Kitsap County KCAR (Kitsap County 8/15/2014 Putt Plltt 100.00 $100 150.07 N/A 

Associat!on of Realtors) sponsorship, 
$50.07 drinks 

Pierce County MBA (Master Builder's 3/27/2014 Rebuilding Together 1000.00 1000.00 N/A 

Association of Pierce Collnty) Auction 

Pierce County TPCAR (Tacoma Pierce County 7/24/2014 Golf Tournament 1000.00 1000.00 N/A 
Association of Realtors) 

Snohomish County SCAR (Snohomish Camano 10/16/2011\ Zillow 2015 875.00 $875AMC 875.00 N/A 

Association of Realtors Economic Forecast Theater 
Rental 

Spokane Cou11ty Spokane Mortgage Lender's 6/5/2014 Golf Tournament 150.00 $150 210,00 N/A Hole Sponsor $150; 
Association sponsorship, sponsorsl1ip included lunch 

$30 for for one attendee of 
additional sponsor. Also pilid for 2 
employee add"1tiomil lllnches for First 
lunches. American attendees (this is 

permitted per WAC 284-29-
220, 3). 

Spokane County spok;ine Traders Clllb 6/17/2014 Golf Tournament 150.00 150.00 

Spokane County Spokane Association of Realtors 6/17 /2014 Golf Tournament 150.00 $150 729.91 N/A Mole Sponsor $150; also 
sponsorship, gave away self-promotional 
$579.51 self- items ($579.51) 
promotional 

items 

Thurston Col.Inly Thurston County Association of 7/25/2014 Softball Tournament 233.15 $233.15 in 233.15 

Association of Realtors Snack Sponsor snacks 

Realtors 

Thurston County Thurston County Assoclatlon of 9/10/2014 Golf Tournament 350.00 $350 361.96 

Association of Realtors sponsorship 

Reilltors {Clllbhollse), 
$11.96snilcks 
provided 

Whiltcom County Whatcom Associiltion of 9/7/2014 Golf Tournament 300.00 300.00 N/A 

Realtors 
Yakima County Yakima Association of Realtors 1/24/2014 YAR Installation 100.00 $100 450.00 N/A Sponsorship $100. Also 

B<inquet sponsorship, paid for 10 employees to 
$35 for attend dinner (this is 
additional permitted per WAC 284-29-
attendee5 {10 220, 3). 
x $35 "$350) 

Yakima County Yakimo Association of Realtors 9/11/2014 YAR Golf 150.00 150.00 N/A 
Tournament 

,. 
\. ) 

-~ 
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2013 Trade Association Events 

County Group/Trade Association Date Event Sponsorship Itemized Expenses Total Amount Name of Additional Detoiils 
Amount Spent presenter (if 

applicable) 
Statewide Event* Taking AREAA (Washington State Asian Real 7/10/2013 Summer 1000.00 1000.00 N/A 
one opportunity out of Estate Association of America} Networking 
three from each county in 
2013 
Chelan County NCW (North Central Washington) 6/20/2013 Golf Tournament 100.00 100.00 N/A 

Association of Realtors) 
Chelan County NCW (North Central Washington) 9/19/2013 Realtor Fun Night 150.00 150.00 N/A "Stage" sponsorship 

Association of Realtors) 
Clark County 8ullder Industry Association (BIA) 7/17/2013 Parade of Homes 500.00 500.00 N/A 
King County NAHREP (National Association of 8/22/2013 Business Rally 1000.00 $1000 sponsorship, 1127.66 N/A The flyers were "real estate terms in 

Hispanic Real Estate Professionals) $78.84 in self- english and spanish" and were self-
Seattle Chapter promotional flyer print promtional; internet access did not 

cost, $3.82 gift shop necessarily "benefit" trade association 
tape, $45 internet members but were more of a benefit to 
access fee to have the title company. This print, tape, and 
MFA demonstrations internet fee spend was not approved 

through Sari Conrad'.s process. 

King County King County Women's Counsel of 10/11/2013 2014 Ma.squerade 1000.00 1000.00 N/A 
Realtors Ball 

Kitsap County KCAR (Kitsap County Assaclation of 8/16/213 Putt Putt 75.00 75.00 N/A 

Realtors) 

Pierce County TPCAR (Tacoma Pierce County 7/25/2013 GolfTournament 1000.00 1000.00 N/A 

Association of Realtors) 
Snohomish County SCAR (Snohomish Camano Association Zillow Economic 875.00 $875 AMC Theater 875.00 N/A 

of Realtors Forecast Rental 

Spokane County Spokane Mortgage Lender's 5/6/2013 GolfTournament 180.00 $180 sponsorship, $30 369.12 N/A Hole 10 Sponsor $180; sponsorship 

Associaf1on tor add'rtional included lunch for one attendee of 

employee lunches. sponsor. Also paid for 2 additlonal 

$159.12 self- lunches for First American attendees 

promotional items. {this is permitted per WAC 284-29-220, 

3). Also gave away self-promotlonal 

items ($159.12) 

Spokane County Spokane Association of Realtors 7/18/2013 Golf Tournament 150.00 $150 sponsorship, 940.11 N/A 

$790.11 self-
promotional items 

Thurston County Thurston County Association of 7/19/2013 Softball 175.06 $176.06 in snacks 176.06 N/A 

Realtors Tournament Snack 
Sponsor 

Thurston County Thurston County Association of 9/12/2013 GolfTournament 350.00 350.00 N/A 

Realtors 
Whatcom County Whatcom Association of Realtors 9/8/2013 Golf Tournament 300.00 300.00 N/A $300 for 

-·~ .. -~,---------... ----
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2014 Trade Association Events 

County Group/Trade Association Date Event 5ponsorship Itemized 

Amount Expenses 

Yakima County Yakima Association of 

Realtors 
1/16/2015 YAR $100 

Installation 

Banquet 

$100 

sponsorship, 

$35 for 
additional 

attendees (10 x 

$35 = $350) 

Total Name of 

Amount presenter (if 

Spent applkilble} 

$450 N/A 

Additional Details 

Sponsorship $100. Also 

paid for 10 employees to 

attend dinner (this is 

permitted per WAC 284-

29-220, 3). 



WHATCOM COUNTY ASSOCIATION 
OF REALTORS 
3317 NORTHWEST AVENUE 
BELLINGHAM, WASHINGTON 98225 
(360) 671-5477 

TO Tammy Walker 

l2 
1 

First American Title Company 

11 Bellwether Way, Suite 301 

Bellingham, WA. 98225 

''> :.,_.,,:.,.:.,._;._ ... ·' i:-:-,:::!:·,·:--:-, 
. 

,,,._,, ,_,,_.,.,,. 
··'· ····· 

2013 Golf Tournament Tee Sponsorship 

.,.,. m _.,., 

THANK YOU FOR YOUR SUPPORT OF THE 

,._ 

•'' 

WHATCOM COUNTY ASSOCIATION OF REALTORS® 

Make all checks payable to WCAR 
THANK YOU 

INVOICE 

DATE INVOICE 
7/11/2013 JY1311 

._., ...• ' ' 
., .. _, 

;.E;i 

' ._, •. ... '· 

$300.00 

SUBTOTAL 300.00 

SALES TAX 

TOTAL 300.00 



M udbool, Sangarnesh B. 

From: 
Sent: 

To: 
Subject: 

Attach111ents: 

Walker, Tammy 
Thursday, July 25, 2013 5:22 AM 
TISW·RA-SW-BJC Midwest AP 
Invoice for WCAR to be paid for Whatcom County 
2013 Golf Tee Sponsorship - First American Title.pd! 

Attached is an invoice from WCAR for a Golf Sponsorship that will need to be paid. 

Thanks 
Tammy 

Tarn1ny Walker 
Whatcom County Manager 

:~~J f'itM A!iu·rt(:a_a • : . 

F·1rst American Titie 
11 Bellwether Way, Suite 301, Bellingham, WA 98225 
Direct: 360-752-7444 
Fax: 866-441-7422 
ToJlfree: 1-800-282-6997 
Email: tjwalker@firstam.com 

A member of the fil:~t.Am_~r.i.(;.9.D..fli:ian_cial .G.QJJ?.Q[flJiQO 
family of companies I .tl_YSE:___f8£ 



WHATCOM COUNTY ASSOCIATION 
OF REALTORS 
3317 NORTHWEST AVENUE 

BELLINGHAM, WASHINGTON 98225 
(360) 671-5477 

TO First American Title 
Tammy Walker 
Bellingham, WA 98226 

QTY 

1 

DESCRJPTJON 

Golf Tournament Sponsorship- Hole Tee Sponsor 

THANK YOU FOR YOUR SUPPORT OF THE 
WHATCOM COUNTY ASSOCIATION OF REALTORS® 

Make all checks payable to WCAR 

THANK YOU 

INVOICE 

DATE INVOICE 
07/25/201, 071414 

~-~~ ~·. "'­ASSOCIATION 

UNIT PRJCE LINE TOTAL 

300.00 

SUBTOTAL 300.00 

SALES TAX 

TOTAL 300.00 
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Palanisamy, Lavanya 

Fro1n: 
Sent: 
To: 
Subject: 
Attachments: 

Categories: 

Walker, Tammy 
Saturday, July 26, 2014 3:37 AM 
TISW-RA-SW-BIC Midwest AP 
Invoice from WCAR for a Golf Sponsorship 
First American Title hole sponsor 2014.pdf 

NWD 

Attached is an invoice from WCAR for a Golf Sponsorship that will need to be paid. 

Thank you. 
I 

Tammy 

Tammy Walker 
Whatcom County Manager 

. .,.. I ~.A>"· First American 
~~ ... 

First American Title Insurance Company ••. (;l..) .Ycvf!Oo-d,,p'Lcu:;e,,.t& &eA 
11 Bellwether Way, Suite 301, Bellingham, WA 98225 
Direct: 360-752-7444 
Fax: 866-441-7422 
Tollfree: 1-800-282-6997 
Email: t"walker firstam.co 

A member of the Flrst American Financial CorQoration 
family of companies I NYSE: FAF 
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The Zillow brand has become one of the most 

familiar names associated with real estate. 

Dr. Krishna Rao, Ph.D, economist at Zillow, 

joined the company in the summer of 2013 

after finishing a Ph.D. in Economics at Stanford 

'liversity focused on Macroeconomics and 

·Finance. Prior to Zillow, Krishna also worked at 

the Federal Reserve Bank of New York where 

he helped develop structural macroeconomic 
forecasting models to guide monetary policy. 

At Zillow, l<rishna works on forecasting home 

prices, analyzing real estate market conditions 
and future market trends. 

l<rishna's presentation will give us insight for 

current market conditions and what we can 

expect for housing in our area next year. 

This event is complimentary and is sponsored by First American Title 

First American Title Insurance Company, and the operating divisions thereof, mak no express or implied warranty respecting 1he 
information presented and assume no responsibility for errors Of ombsions. First Amc1ic:an. the eagle logo. First American Title, 
and llrstam.com are registered trademarks or trademarks of First American Financial Corporation and/or it> affoli~tes. 
WA-00/WM 

DATE: Thursday, October 16, 2014 

TIME: Registration begins at 11 :00 a.m. 

ECONOMIC FORECAST 
11 :30 a.m. - 1 :00 p.m. 

LOCATION: AMC Loew's Cineplex 16 Alderwood 
18733 33rd Avenue W 
Lynnwood, WA 98037 

Lunch will be served. 

RSVP: Please save your seat and help us 

plan for lunch. 

Email cs.snoco.wa@firstam.com 
or Call 425.551.4117 

PRESENTER: I 
DR. KRISHNA RAO, PH.D 
Z/LLOW ECONOMIST 

First American Title'" 

206.947.6754) www.fim-am.com 
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BEFORE THE STATE OF WASHINGTON 
OFFICE OF THE INSURANCE COi\li\llSSIONER 

Jn rhe Marier of 

FIRST AMERICAN TITLE 
INSURANCE COMPANY, 

Authorized Title Insurer. 

Docket No. 15-0166 

WA OIC# 461 
NAICNO. 50814 

OIC'S ANSWERS AND RESPONSES TO 
FIRST INTERROGATORIES AND 
REQUESTS FOR PRODUCTION OF 
DOCUMENTS OF FIRST AMERICAN 
TITLE INSURANCE COMPANY 

INTERROGATORIES AND REQUESTS FOR PRODUCTION 

INTERROGATOR\' NO. I: Identify each person who participated m or 
provided information used in answering these discovery requests. 

ANS\VER: Marcia Stickler and Renee Moines. 

INTERROGATORY NO. 2: Identify each and every person employed by or on 
behalf of the OIC who participated in any aspect of the OIC investigation or 
decision to assess a fine against First American and briefly describe the role of 
each such person. 

ANS\\'ER: Barry Walden, OIC Investigator. Mr. Walden investigated the 
complaint against First American; Mark Durphy, Investigations Manager. Mr. 
Durphy reviewed Mr. Walden's investigation and referred the matter for 
enforcement; and Marcia Sticker, Insurance Enforcement Specialist, prepared 
the memo for the Compliance Committee and presented the matter there. She 
drafled the request for hearing and spoke briefly with complainant Chris 
Schulz. 

INTERROGATORY NO. 3: Identify what person or persons at the OIC made 
the decision to assess a S l 00,000 fine against First American. 

ANSWER: Marta Deleon, Annalisa Gellerrnann, John Hamje, Molly Nollette, 
Jason Siems, Steve Valandra, and Jim Odiorne, 

OJC ANSWERS TO FIRST INTERROGATORIES 
FIRST AMERJCAN TITLE 
DOCKET NO. 15-0166 
1129571 

Ofiice of the Insurance Commissioner 
PO Box 40255 . 
Olympia. \VA 98504·0255 
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INTERROGATORY NO. 4: Describe in detail how the OIC determined the 
amount of the fine for the alleged WAC violations contained in the Notice of 
Hearing and in connection there\vith: 

a. Identify every person who participated in this determination; 

b. The dates of their participation; and 

c. The methodology, if any, by which the amount of the fine was determined. 

ANSWER: a) Marta Deleon, Annalisa Gellermann, John Hamje, Molly Nollette, 

Jason Siems, Steve Valandra, and Jim Odiorne; b) June 30, 2015; c) Consistency 

\vith other enforcement actions; Impact of violations - on consumers, on 

marketplace, etc. - ITequency, severity, extent of violations - extent to which a 

violator gained a competitive advantage through the violation(s); Prior conduct of 

company; Statutory maximums/minimums; Whether violations were 

intentional/grossly negligent/negligent, etc.; Whether the enforcement action 

contemplated is likely to be viewed by respected elements of the industry, when all 

facts are known, as reasonable; Financial stability of the company: Policy 

implications; Company's cooperation with regulators - for example, did company 

bring problem to regulator's attention; what is company's commitment to 

compliance and what demonstrated steps has it taken toward achieving compliance; 

did company tell regulators the truth about a situation during the investigative phase 

or at the time of the occurrence; Cost to agency of investigation and enforcement 

action 

INTERROGATOR\' NO. 5: State each and every fact upon which you base 
your allegation that First American entered into an "agreement, arrangement, 
scheme ... designed to avoid RCW 48.29.210 and WAC 284-29-200, and in 
connection therewith identify: 

a. Every person having knowledge of such facts; and 

b. All documents that you contend supports this allegation. 

ANSWER: The Commissioner objects to this interrogatory on the basis that it 
requests infomiation that requires the Commissioner to render a legal conclusion, 

OIC ANSWERS TO FIRST INTERROGATORIES 
FIRST AMERICAN TITLE 
DOCKET NO. 15-0166 
1229571 

2 Office of the Insurance Commissioner 
PO Box 40255 
Olympia. IV A 98504-0255 
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constitutes an irnpennissible invasion of the opinions 1 mental impressions and 
theories of counsel, and requires the Commissioner to put on a dress rehearsal for 
the hearing. See Webb v. Biddle, 72 \Vn.2d 22, 431 P.2d 705 ( 1967). The 
Commissioner also objects to this interrogatory on the basis that the request for the 
Commissioner to "state each and every f3ct' 1 is ambiguousi vague, unreasonably 
broad and unduly burdensome. See e.g., Steil v. Humana Kansas City, Inc., 197 
F.R.D. 445 (D. Kan. 2000); Safeco of America v. Rall's/011, 181 F.R.D. 441, 44 7 (C. 
D.Cal. 1998); Lanrence v. First Kansas Ba11k & Tmst Co., 169 F.R.D. 657, 663 
(D. Kan. 1996). 

REQUEST FOR PRODUCTION NO. I: Produce all documents in any way 
related to the subject matter of the Interrogatory immediately above. 

RESPONSE: Undated Jim Tompkins email -Exhibit ID to OIC investigative 
file previously provided. 

INTERROGATOR\' NO. 6: State each and every fact upon which you base 
your allegation in paragraph A2 of the Notice of Hearing that "First American 
would take care of all planning and execution of the event but it would be 
technically a 'trade association event' under \V AC 284-29-220. ·· 

ANS\\'ER: The Commissioner objects to this interrogatory on the basis that it 
requests information that requires the Commissioner to render a legal conclusion, 
constitutes an impennissible invasion of the opinions, mental impressions and 
theories of counsel. and requires the Commissioner to put on a dress rehearsal for 
the hearing. See Webb v. Biddle, 72 \Vn.2d 22, 431 P.2d 705 (1967). The 
Commissioner also objects to this interrogatory on the basis that the request for the 
Commissioner to •·state each and every fact" is ambiguousi vague~ unreasonably 
broad and unduly burdensome. See e.g.. Steil v. Humana Kansas City. Inc., 197 
F.R.D. 445 (D. Kan. 2000); Safeco of America"· Rawston, 181 F.R.D. 441, 447 
(C.D. Cal. 1998); Lmirence i·. First Kansas Bank & Tnist Co., 169 F.R.D. 657, 663 
(D. Kan. 1996). 

INTERROGATORY NO. 7: Identify every person having information m 
suppor1 of the allegations quoted in the Interrogatory immediately above. 

ANSWER: Matthew Wahlquist, Ryan Mclrvin, Ruth Hopkins, Sara Christensen, 
25 Chris Schulz, Earl Schmidt, and Barry \Vaiden. 

26 

OIC ANSWERS TO FIRST INTERROGATOR/ES 
FIRST AMERJCAN TITLE 
DOCKET NO. 15-0166 
1229571 

3 Office of the Insurance Commissioner 
PO Box 40255 
Olympia. WA 98504-0255 
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REQUEST FOR PRODUCTION NO. 2: Produce all documents and records 
in any way related to the allegations contained in the Interrogatory next above. 

RESPONSE: Included in OIC Discovery produced on July 28, 2015. 

INTERROGATORY NO. 8: In connection with the allegations in paragraph 
BJ in the Notice of Request for Hearing, identify each and every affiliate 
member you contend was excluded from the subject event. 

ANSWER: All affiliate members of SS CAR that were competitors with FATIC. 
The Commissioner does not contend that some affiliate members of SSCAR would 
have been "excluded," had they shown up at the event, but that individual 
invitations were not sent to them if they were a competitor with FA TIC, including 
Old Republic Title in Everett. The attendee list does not indicate that any 
competitors of FA TIC attended. 

REQUEST FOR PRODUCTION NO. 3: Produce all documents which you 
contend supports the allegation referenced in the Interrogatory next above. 

RESPONSE: Included in OIC Disconryproduced on July 28, 2015. 

INTERROGATORY NO. 9: Identify the specific statutory authority or 
regulation which you claim authorizes the OIC to assess SI 00,000 fine m 
connection \Vith this proceeding. 

Ai'\'SWER: RCW 48.29.210 prohibits the giving of anything of value to a producer 
of title insurance business except as permitted under rules adopted by the 
Commissioner. The OIC alleges that FATIC gave 270 producers of title insurance 
business an educational seminar not in keeping with the rules in WAC 284-29. As 
such, FA TIC is subject to RCW 48.05.140 and RCW 48.05.185. A sanction is 
permitted under RC\V 48.05.140 ifthe insurer "fails to comply with any provision 
of this code." RCW 48.05.185 allows a fine of between 5250 and SI 0,000 for such 
failure, in lieu of or in addition to other sanctions. Since a single occurrence of a 
rule violation justifies suspension or revocation, and the ability to suspend or revoke 

justifies a 5250-510,000 fine, each occurrence ofa violation justifies an individual 

fine of 5250 to SI 0,000. This interpretation is entitled to deference as the OIC 

OIC ANSWERS TO FIRST INTERROGATORJES 
FIRST AMERJCAN TITLE 
DOCKETN0.15--0166 
1229571 

4 Office of the lnsW<Jnce Commissioner 
PO Box 40255 
Olympia. \VA 9850;--0255 
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administers the statutes involved. Bailey v. Ails1a1e, 73 Wn. App, 442, 447 (1994); 

also Par/ of Seai1le 1•. Pollwion Comrol Board, 151 Wn.2d 568, 612 (2004). 

FA TIC is not subject to double jeopardy. The scope of the violation, as 

defined by the Legislature is considered a unit of prosecution. A It hough FA TIC is 

alleged to have given just one unauthorized educational seminar, each attendee 

receiving the free class was given a thing of value not in keeping with the 

regulations. The unit of prosecution then, is each producer of title insurance that 

wrongly was given the seminar. Srare v. Reeder, No. 90577-1, December 17, 2015. 

Thus, the maximum fine could have been 52,700,000. 

INTERROGATORY NO. JO: Identify all fines assessed by the OIC since 2008 
for alleged violations of \V AC 284-29-200 through WAC 284-29-265, and as to 
each list: 

a. The proceeding or cause number; 

b. The date the fine was assessed; and 

c. The amount of the fine. 

ANSWER: Inasmuch as administrative orders do not have precedential value and 
are decided on a case-by-case basis, the Commissioner objects to this interrogatory 
as irrelevant and not reasonably calculated to lead to the discovery of admissible 
evidence. The Commissioner also objects because Respondent seeks 
information that is as available to Respondent as to the Commissioner on the OIC 
website. See Snohomish Co1111ry Public Tra11spor1a1io11 Benejir Area 1·. The Public 
Employmenl Relarions Commission el al. 173 \Vn. App. 504 (2013) 

INTERROGATORY NO. II: Identify all fines assessed by the OIC since 
2008 for alleged violations of RCW 48:29 .210 and list: 

d. The proceeding or cause number; 

e. The date the fine was assessed; and 

f. The amount of the fine. 

A.NS\VER: Inasmuch as administrative orders do not have precedential value and 
are decided on a case-by-case basis, the Commissioner objects to this interrogatory 
as irrelevant and not reasonably calculated to lead to the discovery of admissible 

OIC A.'<SWERS TO FIRST INTERROGATORIES 
FIRST AMERICA.'1 TITLE 
DOCKET NO. I 5-0166 
I 229571 

5 Office of the Insurance Commissioner 
PO Bm 40255 
Oi)mpia. \VA 93504-0255 
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evidence. The Commissioner also obj eels because Respondenl seeks informalion 
thal is as available to Respondent as to the Commissioner on 1he OIC websi1e. See 
Snohomish Counry Public Transporra1ion Beneji1 Area v. J71e Public Employmeni 
Rela1ions Commission el al, 173 Wn. App. 504 (2013) 

INTERROGATOR\' N0.12: Identify each and every person whom you believe 
to have any information pertaining lo the allegations contained in the nolice of 
hearing in this matter and as to each iden1ify for which allegation or allegations 
you believe they have knowledge. 

ANS\VER: The Commissioner objects to this interrogatory on the basis that it 
is vague, ambiguous, calls for speculation and improperly asks lhe 
Commissioner to lestify to the personal knowledge of 01her individuals. 
Without waiving such said objection, lhe Commissioner's response is: Ruth 
Hopkins, Chris Shulz, Jim Tompkins, Barry Walden, Jim Fetzer, Ryan Mcirvin, 
Matthew Wahlquist, Earl Schmidt, and Sara Christensen. See OIC lnvestiga1ion 
Report previously provided. 

INTERROGATORY NO. 13: Identify all persons which the OIC may call as 
wi1nesses at the hearing in this matter. 

ANSWER: Ruth Hopkins, Chris Shulz, Jim Tompkins, Barry Walden, Jim 
Fetzer, Ryan Mcirvin, Matthew Wahlquist, Sara Christensen, and Earl Schmidt. 

REQUEST FOR PRODUCTION NO. 4: Please produce all correspondence or 
writlen communications of any kind including wi1hout limi1a1ion email 10 and 
from and/or between anyone at the OIC in any way related to the subjecl mailer 
of this proceeding. 

RESPONSE: Included in OIC discovery materials produced on July 28, 2015. 

REQUEST FOR PRODUCTION NO. 5: Produce all notes, memorandum, 
correspondence and emails or other comrnunicalions or records of any kind 
between anyone on behalf of OIC and anyone on behalf of Firs! American, m 
any way related to the subject matter of this proceeding. 

RESPONSE: Included in OIC Discovery produced on July 28, 2015. 

REQUEST FOR PRODUCTION NO. 6: Produce any time records made or 
maintained by any OIC employee in any .way showing time expended in any 

OIC ANSWERS TO FIRST INTERROGATORIES 
FIRST AMERICAN TITLE 
DOCKET NO. t 5-0l 66 
1229571 

6 Office of the Insurance Corrunissioncr 
PO Box 40255 
Olimpia. WA 9850·1·0255 
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way related 10 the subject maner of this proceeding and which shows time spent 
by each such employee and the dates and description of what work was done 
and when. 

RESPONSE: The Commissioner objects to this interrogatory because it seeks 
information that is not relevant and is not reasonably calculated to lead to the 
discovery of admissible evidence. Without waiving such objection, the 
Commissioner responds that he does keep employee time records that show 
hours worked each day. The time record does not indicate subject mailer 
worked on. The Commissioner has no such records concerning this matter. 

REQUEST FOR PRODUCTION NO. 7: Produce all writ1en communications of 
any forrn made by any OIC employee within the last five (5) years relating to 
interpretation of \V AC 284-29-200 through \V AC 284-29-265. 

RESPONSE: The OIC website has a section devoted to Frequently Asked 
Questions about the title insurance inducement regulations. See 
w ww. ins u ranee. wa. gov I for-producers/tit I e-insurance/in d ucem en t- ru I es. 

REQUEST FOR PRODUCTION NO. 8: Produce all inforrnation published 
by the OIC within the last five (5) years pertaining to interpretation of \V AC 
284-29-200 through WAC 284-29-265. 

RESPONSE: The O!C website has a section devoted to Frequently Asked 
Questions about' the inducement regulations. See \\'\\'\v.insurance.\va.gov/fOr­
producers/t it I e-i nsuran ce/i ndu cement- ru I es. 

REQUEST FOR PRODUCTION NO. 9: Produce all inforrnation published 
by the OIC within the last five (5) years pertaining to interpretation of RC\V 
48.29.210. 

RESPONSE: There are no OIC publications of which we are aware that have 
interpreted RCW 48.29.210 within the last five years. 

REQUEST FOR PRODUCTION NO. 10: Produce all orders issued by 
the O!C since 2008 assessing fines for violations of RC\V 48.29.210 

RESPONSE: Inasmuch as administrative orders do not have precedential value 
and are decided on a case-by-case basis, the Commissioner objects to this 
interrogatory as irrelevant and not reasonably calculated to lead to the discovery 
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of admissible evidence. The Commissioner also objects because Respondent 
seeks information that is as available to Respondent as to the Commissioner on the 
OIC website. 

REQUEST FOR PRODUCTION NO. 11: Produce all orders issued by the OJC 
since 2008 assessing any fines for violations of WAC 284-29-200 through WAC 
284-29-265. 

RESPONSE: Inasmuch as administrative orders do not have precedential value 
and are decided on a case-by-case basis, the Commissioner objects to this 
interrogatory as irrelevant and not reasonably calculated to lead to the discovery 
of admissible evidence. The Commissioner also objects because Respondent 
seeks information that is as available to Respondent as to the Commissioner on the 
OIC website_ 

REQUEST FOR PRODUCTION NO. 12: Produce any other writings, records, 
notes and communications in any way related to the subject matter of these 
proceedings not previously produced in response to the requests above. 

RESPONSE: Additional material is attached. 

ANSWERS AND RESPONSES DA TED this .:Zo .i-;;ay of January, 2016. 

MIKE KREIDLER 
Insurance Commissioner 

By and through his designee 

,,,.,,,l't,-,...-JOnforcement Specialist 
Legal Affairs Division 
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STATE OF WASHINGTON 

COUl\'TY OF THURSTON 

) 
) 
) 

SS. 

Marcia G. Stickler, being first duly sworn, on oath deposes and says: That she is the 
designated representative of the Office of the Insurance Commissioner herein, has 
made the foregoing Answers to Interrogatories and Requests for Production, knows 
the contents thereof and believes same to be true and complete. 

~afo-41.~ 
SUBSCRIBED AND SWORN to before me this 2J2.~ayof .fM11acj , 2016. 

(Print Name) 

NOTARY PUBLIC in and for the State of Washington 

My Appointment Expires ;::,, dru u~ !.l, .WI f 

OIC ,\NS\VERS TO FIRST INTERROGATORIES 
FIRST A,\IERJCAN TITLE 
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State of Washington 
Office of Insurance Commissioner 
Legal Affairs Division 

Memorandum of Interview 

Date: November 16, 2015 

OIC Case#: 1229571 

Person Interviewed: Ruth Hopkins 

Investigator Conducting Interview: Barry M. Walden 

Others Present During Interview: None 

Location of Interview: Phone # 425-508-4397 

Interview Audio Recorded: Yes 

Declaration Prepared: Yes 

On the above date, Old Republic Title Company sales manager Ruth Hopkins was 

interviewed by phone. She told OIC that a co-worker directed her the FATCO Facebook 

page which posted a free economic forecast event co-sponsored by FATCO, SCCAR, 

and Zillow. Sh·e said wondered why Old Republic was not invited and called SCCAR 

director Mathew Wahlquist. She said Wahlquist told her that it was closed private event 

put on by FATCO. She said that Wahlquist told her that FATCO approached them about 

the event, they invited who they wanted to, and SCCAR did not control who was invited. 

She said that FATCO used SCCAR to put on this free seminar when they should be 

charging an entry fee. She told OIC that she told Chris Schulz about the Facebook posting 

because she thought it was a violation. She said that she retired shortly after. 



OIC Case#: 

Office of Insurance Commissioner 
Investigations Unit 

Audio Recorded Statement 

Statemenl tram a person under investigation: Yes D No~ 

Stalement from a witnwss: Yes y: No o 

Name: (Lasl, Firs!): /-lof7K 1rJ > f<v7d Sn-~~ ;rJQW.-
Home Address: ? v 'f 2- > Uo/J-1;_ µ_f"o D Cily: 0e 1'. '-rt/ Erk!~ 

</i!S-
s1a1e: Wk ZipCode: lfSz.s~omeTelephone#: ______ Cell#: $08-</~7 

Worl< Telephone#:---------- Email Address: Ef2Jip /1¥1.vS <?, NJ/, pl.ft'/· t!nrt 

Drivers License#:------------- State:---------

INVESTIGATOR STATEMENTS: 

This is an audio recorded stalemenl regarding OIC Case# /Z.i 97 71 . Today's dale is Af,;' //, 7/l/S-

and lhe time now is ~ lti/ . This is the recorded statement of kTlf ,IJl2f!.!1,u.5 

of the Office of the Insurance Commissioner, Legal Affairs Division, 

Investigations Unit. This slalement is being recorded (in person) at (location): 6 r (! -t;,ffll<N17"1. <{_ 

or (over the telephone) via telephone# "-o - 77S - 7Z-? I 

The following addilional individuals are also pr nt for this inlerview (list lhe names an ssociation): 

1) ___________ -r----- 3) _____ _,, _________ _ 

2) __________ ___,_ ____ _ 4) ________________ _ 

For the purposes of voice identification, would each person please state and spell your name one at a time. 

AUTHORIZATION TO AUDIO RECORD STATEMENT: 

Mr.IMS. fh P J'.1111 S , do you understand thal this statement is being recorded? /Yes __ No 

And do you authorize me lo record your slatemenl? ~s No / . 

Ask all others preseff they are aware lhat lhe stalement is b~ recorded? __ /_y y.,,r.,,; __ No 

And do you autho/ze me to record you as well? _Lrey _ No 

Page 1 of 2 



DECLARATION 

Mr./Ms. --~tff~_f_/L_i_N_S: _______ . do you declare that you are over the age ol eighteen and are voluntarily 

providing this recorded statement today freely and without threats or promises? /---':Yes No 

Do you also declare. and state under penalty of perjury, under the laws of the State of Washington. that the information 

you are going to provide to me today is personally known to you. is !rue and correct to the best of your knowledge. and. 

if ratled upon to do so. you could and would testify competently to the information you provide today? 

Vves ___ No 

INTERVIEW 

• Stai.11 purpose of the interview 

• Begin interview 

END OF INTERVIEW 

• Do you have anything else you would like to add to this statement? __ /Yes· __ No 

• ts ths information you provided today true and correct? ~ Yes ____ No 

The time is now __ ~//_;_d{ __ "~V __ and this concludes this statement. 

Signature of Investigator:--~~--· __ ULhf2---____________ _ 
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lrr the compla!nt, It fs alleged 1hat FA:t W did all the work in preparlng_and arrangn1~ this event and went to the local 
reaJtofsassoclaUonto put their name on it so tha! FATCO could provide a· seminar which they other.vise would be 
prohibited from doing In violation of RCW 48.2!0(2), WAC 21!4·l9·23S, and WAC 284-2<t-200(6), ii ~cit others. 

Since WAC 284-29-235 onty allows title ccimpanies to conducl educational seminars al no charge if the topic is solety 
regarding title lnsurance.11tle to real propert-Y, ?nd e~row to.pJcs (~hlch there appears t.o be no disPute.that this 
5eml_na·r waS not on any of ihe~ tOp.icsl, the~ if th!~ i:ruty was· a FATCO ~m-inar ~s alleged then. it would~ a_violatbn of 
RCW 48.29:210(2) since the;e Is nO rU1e that permits.a title corrip~nY to g~e- this thing ol value (the se~1n.a~J toa person 
In a j:ios.ltlon· tO ref~r or Influence the ieferfa! of ti tie lnsUrance business. 

FATCO contends that this was rea I tor association senilnar ttlat was ope_n to all members {and others} of the ass.ociaUon 
and hence, It was an allowable sponsorship of a trade association event. Their response does not respond to allegations 
that FATCO was the one that prepared the seminar, ere. and merely went to the association to put the association's 
name on It. The file does not indicate ,; they were asked to ;espond to this al!egatlon. To nle some of th.edocumentatl~n 
that FATCO submitted in response appears to confirm these allegations. In some of the emails that FATCO submitted to 
support their contention that the invitation to the seminar went to all members of the association, are emails from 
FATCO to the assoclation urging the assoclatkln to promote the -e-vi!nt as the association's event, thereby pOte11tlally 
indicating (as alleged} that FATCO did all the preparation of the seminar and then went to the association to put their 
name on It so FATCO could claim that It was a permitted trade association sponsorship. Engaging In such a sc:heine to 
avoid RCW 48.29.2iO arid WAC 284-29-200 through WAC 284-29-265 is prohibited by WAC 284-29-20016). 

I would suggestthat Ryan Mcirvin at the SCCAR be contacted before any further contact with FATCO to see if he tells us 
the same Story he told the complainant. If we contact FATCO first they may come up with a different story and/or coach 

Mr. Mc:flv.in on what to say. · 

If the investigation does show that It was a trade association event, then there is stln another aspect of the sponsorY!lp 
(??]by FATCO that needs to be Investigated. In th!!: material we have received so far, FATCO says they only spent S87S 
on this seminar. With over 200 attendees that would result ln a cost of Just over $4 per attendee. I think it would be ve~ 
difficult to find a venue. provide a speaker, lunch, and other materials fDf just $4 per person. Also; If as alleged that 
FATCO did all the work in preparing this seminar (which would Include ai least finding a speaker, facility, meals. etc.1-
then their employee time and expenses need to be included in the amount FATCO paid/incurred in sponsoring the 
seminar. With onty S12S left between the $875 they say they spent and the llmlt of SlOCO allowed for sponsorship of a 
trade association event, It wou?d take very fittle time expended by a FATCO empfoyee{s) In preparing this event to 
exceed the. SIOOO llmlt in violation of WAC 284·29-2.ZO. Also, FATCO contends they only paid SB?5 for the s~nsorshlp, if 
so lets gel I heir records _and make sure they include all expenses. 

JimT. 
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In Re the Maner of: 

FIRST AMERJCAN TITLE 
INSURANCE COMPANY 

OIC Case#: 1229571 

DECLARATION OF WITNESS 
JIM FETZER 

RECEIVED 

OEC 0 8 Z0\5 

OIC. IINESTIGATIONS 

I, JIM FETZER, run over the age of eighteen and do voluntarily provide this declaration 

freely and without threats o(promi=, and state under penally of perjury under the laws of the 

State of1._Vashington that the following facts are personally known lo me, and, if called upon-to 

do so, I could and would testify competently 10 them. 

I. I run an employee of Old Republic Title Insurance Company. Old Republic is a member 
of the Snohomish Crunano County Association ofRealesU!te Agents (SCCAR). I run a 
member of SCCAR .!.nd normally receive and respond to invitaiions and notifications of 
SCCAR events. 

2. I was contacted by Marcia Stickler of the OIC who asked if I remember ~iving an 
.. invitation from SCCAR in regards to an economic forecast seminar sponsored by First 

American Title Insurance Company (FATCO), on Octob<:r 16, 2014. 

3. I have no recollection of receiving an invitation to anend a FATCO seminar from 
SCCAR. I would not: normally anend such an event sponsored by a competing tile 
company. I have confem:d with my co-worker Lois who did not receive an invitation. 

I DECLARE UNDER PENAL TY OF PERJURY UNDER THE LAWS OF WASHINGTON 

. STATE THAT THE FOREGOING-IS TRUE AND CORRECT. 

Dated this 3 .Di!-day of Ueie.r.r?kr '2015. 

~~y~~ 
"Til;v rs /£ r zm. 

Printed Nrune of Declarant 

DECLARATION OF JIM FETZER 
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