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BEFORE THE STATE OF WASHINGTON 
OFFICE OF THE INSURANCE COMMISSIONER 

IN THE MATTERS OF: 

MASTER BUILDERS ASSOCIATION 
OF KING AND SNOHOMISH 
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ASSOCIATION OF KING AND 
SNOHOMISH COUNTIES EMPLOYEE 
BENEFIT GROUP INSURANCE TRUST 
("MBA TRUST") 
No. 15-0062 

CAMBIA HEALTH SOLUTIONS 
(RE MBA TRUST) ("CAMBIA 1 ") 
No. 15-0071 

BUILDING INDUSTRY ASSOCIATION 
OF WASHINGTON I-IEAL TH 
INSURANCE TRUST ("BIA W TRUST") 
No. 15-0075 

CAMBIA HEALTH SOLUTIONS 
(RE BIA W TRUST) ("CAMBIA 2") 
No. 15-0078 

NORTHWEST MARINE TRADE 
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MARINE TRADE ASSOCIATION 
HEALTH TRUST ("NMTA TRUST") 
No. 15-0079 

CAMBIA HEALTH SOLUTIONS 
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I. I am the Director of Underwriting of Regence BlueShield ("Regence"). I am 

above the age of 18 and competent to testify to the matters set forth herein. 

2. Regence is a Washington healthcare services contractor. It is a subsidiary of 

Cambia Health Solutions ("Cambia"), a not for profit corporation that sells health insurance 

through its subsidiaries, including Regence. 

3. Regence issues fully-insured health benefit plans to several industry-specific 

association health plans, including the Master Builders Association of King and Snohomish 

Counties and Master Builders Association of King and Snohomish Counties Employee Benefit 

Group Insurance Trust (collectively, "MBA Trust"), the Building Industry Association of 

Washington Health Insurance Trust ("BIA W Trust"), and the Northwest Marine Trade 

Association and Northwest Marine Trade Association Health Trust (collectively, "NMTA 

Trust"). MBA Trust, BIA W Trust, and NMTA Trust shall hereinafter be collectively referenced 

as "the AHPs." 

4. The AHPs offer Regence's fully-insured plans ("the Plans") to over 1,700 member 

employers ("Participating Employers"), with approximately 50,000 employees and eligible 

dependents ("Members") 

5. In mid-February 2014, Regence submitted the 2014 rate and form filings associated 

with the Plans for the NMTA Trust and MBA Trust to the Office of the Insurance Commissioner 

("OIC"), via the System for Electronic Rate and Form Filing ("SERFF"). On April 25, 2014, 

Regence submitted the 2014 rate and form filings associated with the Plans for the BIAW Trust. 

These filings are collectively referenced herein as "the Filings." The Filings each contained a 
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"Ce1tificatioh of Compliance" with the Health Insurance Portability and Accountability Act 

("HIP AA") non-discrimination provisions, signed by a representative of each AHP, and the OIC 

has not maintained that these certifications are false or inaccurate. Because the Filings are quite 

voluminous, Regence has not attached hard copies of the entire files to this Declaration. The 

Filings can be downloaded from the OIC's website at: 

https://fortress.wa.gov/oic/onlinefilingsearch/ (last visited April 29, 2015). The SERFF Tracking 

Numbers of the Filings at issue in this appeal are as follows: (I) B861-129414686, B861-

129414536, B861-129399564, and B861-129399488 (MBA Trust-related Filings); (2) B861-

129416259 and B861-129416227 (NMTA Trust-related Filings); and (3) B861-129515926, 

B861-129515932, B861-129515849, and B861-129515810 (BIAW Trust-related Filings). 

Should the Administrative Law Judge and/or the OIC prefer hard copies of the complete files, 

Regence can provide those. 

6. While the Filings were filed by Regence, they were the result of a collaborative 

16 process that included the AHPs. 
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7. 2014 was the first year in which Regence filed rate and form filings for NMT A 

Trust. However, Regence has filed rate and form filings for MBA Trust and BIA W Trust since 

such filings were required by law. Regence has maintained electronic records dating back to 

2001 for BIA W Trust and dating back to 2002 for MBA Trust. 

8. Just as had been the case in past years for the MBA Plans and the BIA W Plans, 

the 2014 Filings included multiple rate categories and custom rates that applied to the Plans, with 

different monthly rates associated with each rate category and custom rates. The rating was 

established at the Participating Employer level, rather than applying a single rate category at the 
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AHP level. Each Participating Employer in each AHP was assigned to one of the rate categories 

or a custom rate was developed and filed specific to a participating employer. We often review 

claims experience and large claims data for a participating employer and have historically used 

this information to assign a participating employer to rate categories or in the development of 

custom rates, as is customary with industry-standard underwriting practices. 

9. MBA Trust and NMTA Trust utilize three rate categories for new Participating 

Employers, and four rate categories for Participating Employers that renew with each trust. New 

Participating Employers are generally placed in either rate category 0, I, or 2. MBA Trust and 

NMTA Trust use rate categories 0, I, and 2 for new Participating Employers that are not 

currently receiving coverage directly through Regence ("Regence Direct Coverage"), but 

receiving it from another insurance carrier. New Participating Employers moving from Regence 

Direct Coverage to the MBA Trust or NMT A Trust usually receive category 2 rates or custom 

rates. Participating Employers renewing coverage with MBA Trust or NMTA Trust are either 

left in their current rate categories or moved to new rate categories based on the following 

factors: (I) Participating Employer demographics and enrollment changes; (2) geographical 

location of Members; (3) Participating Employer contribution; (4) current benefit selection; (5) 

participation in wellness and prevention programs; ( 6) length of participation in the Trust; (7) the 

overall claims experience of the Trust; and (8) competitive consideration. We often review 

claims experience and large claims data for a participating employer and have historically used 

this information to assign a participating employer to rate categories or in the development of 

custom rates, as is customary with industry-standard underwriting practices. 
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10. BIA W Trust utilizes a very similar rating methodology to MBA Trust and NMTA 

Trust. BIA W Trust utilizes three rate categories for new Participating Employers, and five rate 

categories for Participating Employers that renew with the Trust. New Participating Employers 

are generally placed in either rate category 0, 1, or 2. BIA W Trust uses rate categories 0, 1, and 

2 for new Participating Employers that are not currently receiving Regence Direct Coverage. 

New Participating Employers moving from Regence Direct Coverage to the BIA W Trust usually 

receive category 2 rates or custom rates. Participating Employers renewing coverage with 

BIA W Trust are either left in their current rate categories or moved to new rate categories based 

on the following factors: (1) Participating Employer demographics and enrollment changes; (2) 

geographical location of Members; (3) Participating Employer contribution; ( 4) current benefit 

selection; (5) participation in wellness and prevention programs; (6) length of participation in the 

BIA W Trust; (7) the overall claims experience of the BIA W Trust; and (8) competitive 

15 consideration. We often review claims experience and large claims data for a Participating 
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Employer and have historically used this information to assign a Participating Employer to rate 

categories or in the development of custom rates, as is customary with industry-standard 

underwriting practices. 

11. This method of rating-establishing multiple rate categories at the Participating 

Employer level-is not new to Regence's 2014 Filings. With respect to the MBA Plans and the 

BIA W Plans, the OTC accepted this method of rating and approved Regence's rate and form 

filings associated with MBA Plans and BIA W Plans for more than a decade. The OIC has never 

previously objected to the AHPs' and Regence's approach. 
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12. On March 7, 2014, the ore sent Regence an Objection Letter through SERFF with 

respect to the MBA Filing, a true and correct copy of which is attached hereto as Exhibit 1. 

Regence responded to the Objection Letter with a Response Letter of April 7, 2014, a true and 

correct copy of which is attached as Exhibit 2. 

13. On March 13, 2014, the ore sent Regence an Objection Letter through SERFF 

with respect to the NMTA Filing, a true and correct copy of which is attached hereto as Exhibit 

3. Regence responded to the Objection Letter with a Response Letter of April 11, 2014, a true 

and correct copy of which is attached as Exhibit 4. 

14. On July 3, 2014, the ore sent Regence an Objection Letter through SERFF with 

respect to the BIA W Filing, a true and correct copy of which is attached hereto as Exhibit 5. 

Regence responded to the Objection Letter with a Response Letter of August 1, 2014, a true and 

correct copy of which is attached as Exhibit 6. 

15. The ore sent Regence nearly identical Objection Letters through SERFF on 

October 28, 2014 as to the MBA, NMTA, and BIAW Plans, true and correct copies of which are 

attached hereto as Exhibits 7, 8, and 9. Regence responded to the Objection Letters with 

Response Letters of November 12, 2014, true and correct copies of which are attached as 

Exhibits 10, 11, and 12. 

16. On January 15, 2015, the Ole issued its Rejections of the Filings. True and correct 

copies of those Rejections are attached hereto as Exhibits 13, 14, and 15. 

17. As of the date of this Motion, the ore has not rejected Regence's 2015 Filings, 

involving the Plans in which Members are currently enrolled. 
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18. If the OIC's requested remedy is imposed, Members will be obligated to transfer to 

other benefit plans that may have substantially higher premiums and risk having the ore 

ultimately disapprove the 2015 rate filings associated with those plans. 

I declare under penalty of perjury under the laws of the State of Washington that the 

foregoing is true and correct to the best of my knowledge. 

SIGNED at Seattle, Washington this 6th day of May, 2015. 

By: 

Titl.<:: 

'<;;!?:"-d~r..."------­
Dal.e Nett 
Ci:rect<:>r of Unden>n:ltin,g 
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SERF=F Tracking#: 8861-129414686 State Tracking#: 267228 Company Tracking#: 100000029CMR, 
100000029CDR, 100000029CVR 

State: Washington Fiiing Company: Regence BlueShield 
TOI/Sub· TOI: H16G Group Health - Major Me~ica//H16G.002C Large Group Onfy- Other 
Product Name: Rate Filing Full Negotiated Association or member-governed true employer group under 29 u.s.c Section 1002(5) of ER/SA. 

Master Buflders Association of King and Snohomish Counties 
Project Name/Number: !100000029CMR, 100000029CDR, 100000029CVR 

Objection Letter 
Objection Letter Status 

Objection Letter Date 

Submitted Date 

Respond By Date 
=~c.c_;,.;;.;_;;;.:;:;.'"----·-

Dear Shawn Soiseth, 

Introduction: 

Active Suspense 

03/07/2014 

03/07/2014 

04/07/2014 

Please see the objections below and provide your response before the Response By date. To help you respond to our 

objections, the following paragraphs outline some federal and state rating requirements related to group health plans. 

Rating Requirements for Large Employers 

Effective January 1, 2014, the state small group community rating requirements under RCW 48.44.023, RCW 48.46.066, and RCW 

48.21.045 will apply to grandfathered small group health plans only. For all non-grandfathered individual and small group health 
plans effective January 1, 2014, the federal community rating requirements under 45 CFR §147.102 govern the rating. 

Prior to 2014 under RCW 48.44.024, RCW 48.46.068, and RCW 48.21.047, employers purchasing health plans through associations 

were treated as large employers regardless of their number of employees, and the plans were not subject to the state small group 

community rating requirements. However, the state laws did not define the "association" to be one large employer. The determination 

of whether the group health plan exists at the association level or at the participating individual employer level under the Affordable 

Care Act depends on whether the association itself constitutes "an employer" under ERISA. If the association does not qualify as an 

employer under ERISA, the association is irrelevant for purposes of health plan filings. If the association does meet the ACA and 

ERISA employer test, the association itself is considered one large employer for health plan filing purposes and the HIPAA 

nondiscrimination provisions are enforced on the association level. 

For all large groups, including associations who qualify under the ERISA 3(5) definition of an employer, the federal Health Insurance 

Portability and Accountability Act (HIPAA) prohibits discrimination against participants and beneficiaries based on a health status­

related factors. Specifically, a group health plan, and health insurance issuer offering group health coverage in connection with a 

group health plan, may not establish rules for eligibility (including continued eligibility) of any individual related to the health-related 

factors. Federal law prohibits use of the following factors: health status, medical condition (including both physical and mental 

illnesses), claims experience, receipt of health care, medical history, genetic Information, evidence of insurability, and disability. 29 

CFR Chapter XXV, Section 2590.702. 

As a result, ·under HIPAA an Jssueror association must not use health-status related data or information from a specific participant, a 
subgroup of participants, or a participating purchasing group within the association to establish rates for the participant or the group 

purchaser. This includes specific health status, claims experience, participation requirements, etc. As an example, for any two 

similarly situated individuals (the same age and gender) within the association employer, the association health plan as the group 

health plan or the carrier as the issuer cannot charge higher rates for one individual simply because the one individual has more 

medical claim histo1y or existing medical conditions than the other individual. 

issuers are permitted to use non-health status-related rating factors permitted by federal or state law for a particular large group 

health plan. Permitted factors include demographics, age, area, and gender. 

With that being said, please respond to the following objections: 

Objection 1 
• HCSC Rates (Supporting Document) EXHIBIT 1, Page 1 of 2 

PDF Pipeline for SERFF Tracking Number 8861-129414686 Generated 0112012015 04:58 PM 



SERFF Tracking#: 8861-129414686 State Tracking#: 267228 Company Tracking#: 100000029CMR, 
100000029CDR, 100000029CVR 

State: Washington Filing Company: Regence BlueShield 
TOI/Sub· TO/: H16G Group Health - Major Medical/H16G.002C Large Group Only~ Other 
Product Name: Rate Filing Full Negotiated Associatron or member-governed true employer group under 29 U.S.C Section 1002(5) of ERISA -

Master Builders Association of King and Snohomish Counties 
Project Name/Number: /100000029CMR, 100000029CDR, 100000029CVR 

Comments: As required by the Washington State SERFF Health and Disability Rate Filing General Instructions, please submit 

a ce1tification from a company (issuer) officer that this association group health coverage as one large group meets the 

requirements of HIPAA under 29 CFR Chapter XXV, Section 2590. 702. You have submitted a certification signed by the MBAs 

Executive Director. Since Regence BlueShield is the carrier issuing the coverage, you must submit the certification from an officer of 

the issuer (Regence BlueShield). 

Objection 2 

• Pooled rate filing full negotiated, [WA0114BPRFX, WA0114BINNX, WA0114BHSAX, WA0114BENGX, WA0114BEXPX, 

WA0114BENCX, WA0114BVISCX] (Rate) 

Comments: In the rate schedule, for the same age band, family tier and benefit plan, there are four Categories of rates. For 

example, for the benefit plan Enhanced-E 10, an employee age 30 can be charged a monthly rate of $301.92 (Category 0), $335.47 

(Category 1 ), $362.67(Category 2), or $417. 07(Category 3). Please explain in detail how you define a rate category Including factors 

used to assign a rate category. Your response must be detalled enough to allow us to the replicate rate for any new or existing 

employee. 

Objection 3 

·Pooled rate filing full negotiated, [WA0114BPRFX, WA0114BINNX, WA0114BHSAX, WA0114BENGX, WA0114BEXPX, 

WA0114BENCX, WA0114BVISCX] (Rate) 

Comments: Pages 5 through 10 of the rate schedule list many Custom Rated Groups with a composite family tier rate structure 

for each Group. 

(a)Please define what you mean by a Custom Rated Group and how you define a Group in this case. 

(b)For EACH Custom Rated Group, please explain in detail how you developed the rate schedule, including factors used to develop a 
custom rated group. 

Objection 4 

• Pooled rate filing full negotiated, [WA0114BPRFX, WA0114BINNX, WA0114BHSAX, WA0114BENGX, WA0114BEXPX, 

WA0114BENCX, WA0114BVISCX} (Rate) 

Comments: Please explain whether you or the association requires any new or existing members of the association to provide 

any information regarding their health or claims history. If yes, please provide the following information: 

a)A copy of the questions or request for information regarding l1ealth or claims history; 

b)An explanation as to l1ow the Information provided regarding healtl1 or claims history is used to determine rates; 

c)How the rate setting using the information on healtl1 or claims history complies with the requirements under HIPAA, 29 CFR 

Chapter XXV, Section 2590. 702. 

Please note that if a questionnaire or similar document is used as part of the application for the health coverage, it must be included 

in t/1e form filing, 

Conclusion: 
Please also note that if carriers fail to comply with state or federal laws or regulations, the OIC has the authority to disapprove 

rates or forms under RCW 48.18.110, RCW 48.44.020, and RCW 48.46.060. 

Sincerely, 

Licl1iou Lee 

EXHIBIT 1, Page 2 of 2 
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SERFF Tracking#: 8861-i 29414686 State Tracking #: 267228 

State: Washington Filing Company: 

TOI/Sub-TOI: H16G Group Health - Major Medical/H16G.002C Large Group Only- Other 

Company Tracking #: 

Regence BlueShield 

100000029CMR, 100000029CDR, 
100000029CVR 

Product Name: Rate Filing Full Nego6ated Association or member-governed true employer group under 29 U.S.C Section 1002(5) of ERISA - Master Builders Association of King and 

Project Name/Number: 

Response Letter 
Response Letter Status 

Response Letter Date 

Submitted Date 

Dear Lichiou Lee, 

Introduction: 

Snohomish Counties 

1100000029CMR, 100000029CDR, 100000029CVR 

Submitted to State 

04107/2014 

0410712014 

As part of the Master Builders Association's purpose of serving, promoting and protecting the viability of the housing and remodeling industries in Wash;ngton, the MBA 's 

Health Insurance Trust covers over 1,300 companies and 38,000 Washington residents. To be successful, -the health care program must meet the -twin goals of offering 

competitive prices while maintaining financial stability. The rating methodology used by the MBA is critical in -their ability to meet these goals. However, the MBA does not use 

health-status related data or infonnation from a specific participant to establish rates for the participant As such, MBA's filed rates comply with all applicable federal and state 

Jaws. 

Response 1 

Comments: 

Attached to these responses is a certification from Regence BlueShield regarding the filing status for the MBA. 

Related Objection 1 

Applies To: 

- HCSC Rates (Supporting Document) 

Comments: As required by the Washington State SERFF Health and Disabilit_y Rate Filing General Instructions, please submit a certification from a company (issuer) 

officer that this association group health coverage as one large group meets the requirements of Hf PAA under 29 CFR Chapter XXV, Section 2590. 702. You have submitted a 

cerl.iflcation signed by the MBAs Executive Director. Since Regence BlueShield is the carrier issuing the coverage, you must submit the certification from an officer of the lssuer 

(Regence BlueShield). 

Changed Items: 

Supporting Document Sc:hedule. Item Changes 
Satisfied - Item: HIPAA AHP Certificaion Letter- RBS 

··Comments: 

Attachment(s): 
_ :p_l_~-~-~-~-.:See attached doc~me .. ri~ .. Cl!? .. ~~f~~~ed _!'? __ i~ __ 9!:>Je:c;ti~n #1 

.. H.1.PAA AHP Certification Letter RBS:fv1131\:Pdf 

No Fonn Schedule items changed_ 

No Rate/Rule Schedule items changed. 

PDF Pipeline for SERFF Tracking Number 8861-129414686 Generated 0112012015 04:58 PM 
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SERFF Tracking#: 8861-129414686 State Tracking#: 267228 

State: Washington Filing Company; 

TOJ!Sub-TO/: H16G Group Health - Major Mecfica!/H16G.002C Large Group Only - Other 

Company Tracking #; 

Regence BlueShiefd 

100000029CMR, 100000029CDR, 
100000029CVR 

Product Name: REte Ffl!ng Full Negotiated Association or member-governed true employer group under 29 U.S.C Section 1002(5) of ERISA - Master Builders Assoc;ation of King and 
Snohomish Counties 

Project Name/Number: 

Response2 

Comments: 

/100000029CMR, 100000029CDR. 100000029CVR 

The Master Builders Association utilizes three rating categories for new member groups, and four rating categories for member groups that renew with the trust. Each 

new member group is placed in rating category 0-2. MBA uses categories 0 & 1 for new member groups that are not currently receiving Regence direct coverage. New 
member groups paced in category 0 must meetthe following criteria: (1) be a part of a stable industry group; (2) currently receive coverage in a group health plan offered by a 

Regence Bfu(:.$hield competitor; (3) maintain at least ten enrofled employees; (4) maintain an average population age 44 or fess; and (5) maintain a male percentage of 77% or 

greater. Other new member groups not currently insured through Regence BlueShield are pf aced in category 1 or 2 depending on the competitive position of our quote. All new 

member groups moving from Regence di red to the MBA receive category 2 rates. An individual participants health status (or medical condition) is not a factor when 
detennining the rating ca.tegory. 

Renewal groups are either left in their current category or moved to a new category at renewal with the goal of balancing the overaff needed premium increase for the 

associations renewal. Member groups may be moved from their current categories based on the fo!Jowing factors: (1) member group demographics and enrollment changes; 
(2) geographical location of employees; (3) membef group contribution; (4) current benefrt selection; (5) partidpation in wellness and prevention programs; (6) length of 

participation in the trust; and (7) the overall claims experience of the MBA. An individual participants health status (or medical condition) is not a factor when determining the 
new rate category. 

For nevi member groups, the general agent for the Association assigns the new business rate categories, which are reviewed & approved by Regence underwriting upon 

enrollment. For renewal rate categories, the general agent moves member groups into the appropriate renewal category. Regence undetwrfting reviews and approves the 
overall premium increase for the Association as a whole. 

Related Objection 2 

Applies To: 

- Pooled rate filing full negotiated, [VVA0114BPRFX, WA0114BINNX, WA0114BHSAX, WA0114BENGX, WA0114BEXPX, WA0114BENCX, WA0114BVISCX] (Rate) 

Comments: In the rate schedule, for the same age band, family tier and benefit plan, there are four Categories of rates. For example, for the benefit plan Enhanced-E 10, 

an employee age 30 can be charged a monthly rate of $301.92 (Category OJ, $335.47 (Category 1), $362.67(Category 2), or $417.07(Category 3). Please explain in detail how 

you define a rate category including fadors used to assign a rate category. Your response must be detailed enough to affow us to the replicate rate for any new or existing 
employee. 

Changed Items: 

No Supporting Documents changed. 

No Fonn Schedule items changed. 

No Rate/Rule Schedule items changed. 

Response3 
EXHIBIT 2, Page 2 of 5 
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SERFF Tracking#: 8861-129414886 State Tracking #: 267228 

State: Washington Filing Company: 

TOI/Sub-TO/: H16G Group Health - Major Medical/H16G.002C Large Group Onfy- Other 

Company Tracking#: 

Regence BfueShie/d 

100000029CMR, 100000029CDR, 
100000029CVR 

Product Name: Rate FiHng Fu/f Negotiated Association or member-governed true employer group under 29 U.S.C Section 1002(5) of ERISA - Master Builders Association of King and 

Snohomish Counties 

Project Name/Number: /100000029CMR, 100000029CDR, 100000029CVR 

Comments: 

(a) A custom rated group is any group which receives a non-age banded standard tiered set of rates tor all employees. A group in this case is an employer who 

purchases their health insurance products through the MBA. In order to be eligible to receive custom rates, the group must have at least 50 employees or be individuaf/y 

approved as an exception. The exception project is largely a creature of historical significance. The excepUon would occur where the coverage is moving from one Regence 

BlueShield association to another. This is incredibly rare, because Regence B/ueShield associations are bona fide. 

(b) New member groups of 125+ employees that have claims data available are experience rated. Member groups with Jess than 125 employees receive a blended rate that is 

revenue neutral to categories 0-2. The only exception to a revenue neutral rate is where the rate is lowered based on competitive information. Regence BlueShield creates the 

blended rate by taking the current census and calculating the total premium for a specific age banded category and then setting 4 tier rates that result in the same premium as 

the age banded quote. There are rare instances where knowledge of competitive pricing may be used to adjust the rates. At the Association renewal, each custom rated group 

is assigned a unique rate increase that is added to the;r current rates. The general agent assigns the group specific rate increase with the intent to balance the overall needed 

premium increase for the association renewal. An individual participants health status (or medical condition) is not a factor when determining the rate category. Regence 

underwriting reviews and approves the overall premium increase for the Association as a whole. 

Related Objection 3 
Applies To: 

- Pooled rate filing full negotiated, [WA0114BPRFX, WA0114BINNX, WA0114BHSAX, WA0114BENGX, WA0114BEXPX, WA0114BENCX, WA0114BVISCX} (Rate) 

Comments: Pages 5 through 10 of the rate schedule list many Custom Rated Groups with a composite family tier rate structure for each Group. 

(a)Please define what you mean by a Custom Rated Group and how you define a Group in this case. 

(b)ForEACH Custom Rated Group, please explain in detail how you developed the rate schedule, including factors used to develop a custom rated group_ 

Changed Items: 

No Supporting Documents changed. 

No Form Schedule items changed. 

No Rate/Rule Schedule items changed. 

Response4 

Comments: 
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Regence does not require any new or existing members of the association to provide any information regarding their health or claims history. The general agent of the 

MBA does ask member groups to provide a Transition of Care Questionnaire. The Transition of Care Questionnaire is not used to assign rates, but is used to ensure a smooth 

transition of the group onto Regence BlueShield coverage. 

(a) Attached to these responses is a copy of the Transition of Care Questionnaire that a member group is asked to complete. 

{b) As outlined above, any health information contained in the Transition of Care Questionnaire is not considered when assigning rates. However, other non-health information 

in the Transition of Care Questionnaire may impact rates. For example, the existence of a wellness program is one of the "factors considered when assigning a rate category. 

(c) The use of the Transition of Care Questionnaire does not violate HIPAA, 29 CFR Ch8pter XXV, Section 2590.702, because the health status or medical condition of a 

member is not used when setting rates. Regence BlueShield does not consider an individual particlfJ8nts health status {or medical condition) when determining rates or the rate 

category appropriate for the member group. 

Related Objection 4 
Applies To: 

- Pooled rate filing full negotiated, {Vv' A0114BPRFX, WA0114BINNX, WA0114BHSAX, WA0114BENGX, WA0114BEXPX, WA0114BENCX, WA0114BVISCX} (Rate) 

Comments; Please explain whether you or the assi.Jciation requires any new or existing members of the association to provide any information regarding their health or 

claims history. If yes, please provide the following information: 

a)A copy of the questions or request for information regarding health or claims hjstory; 

b)An explanation as to how the infonnation provided regarding health or daims history is used to detennine rates; 

c)Howthe rate setfing using the information on health or daims history complies with the requirements under HIPAA, 29 CFR Chapter XXV~ Section 2590.702. 

Please note that if a questionnaire or similar document is used as part of the application for the health coverage, it must be induded in-the form filing. 

Changed Items: 

. -·-- . 
Sl!P)'()rtin_g [)()CLI_1t1en_t S(Ohed. u!El l_~E!rt1.(;hanges 
Satisfied - Item: Transition of Care Questionnaire 
Comments: _ _ __ __ ·- ,Ple§sesee attached docurni>nti:is __ referred to in Objection #4 

Attachment(s): Transition of .earn Questionn11i~_epdf . 

No Form Schedule ffems changed. 

No Rate/Rule Schedule items changed. 

Conclusion: 

Sincerely, EXHIBIT 2, Page 4 of 5 
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Objection Letter 
Objection Letter Status 

Objection Letter Date 

Submitted Date 

Dear Shawn Soiseth, 

Introduction; 

Active Suspense 

03/13/2014 

03/13/2014 

04/13/2014 

Than/< you for your filing submission. Our review has been suspended because we require additional information or 

clarification, detailed In the objections below. Please provide us your response on or before the "Respond By" date. Failure to 

respond by that date will result in closure of your filing submission. 

To help you respond to our objections, the following paragraphs outline some federal and state rating requirements related to group 

health plans, 

Rating Requirements for Large Employers 

Effective January 1, 2014, the state small group community rating requirements under RCW 48.44.023, RCW 48.46.066, and RCW 

48.21.045 will apply lo grandfathered small group health plans only, For all non-grandfathered individual and small group health 

plans effective January 1, 2014, the federal community rating requirements under 45 CFR §147. 102 govern the rating. 

Prior to 2014 under RCW 48,44.024, RCW 48.46.068, and RCW 48.21.047, employers purchasing health plans through associations 

were treated as large employers regardless of their number of employees, and the plans were not subject to the state small group 

community rating requirements. However, the state laws did not define the "association" to be one large employer. The determination 

of whether the group health plan exists at the association level or at the participating individual employer level under the Affordable 

Care Act depends on whether the association itself constitutes "an employer" under ER/SA. If the association does not qualify as an 

employer under ER/SA, the association is irrelevant for purposes of health plan filings, If the association does meet the ACA and 

ER/SA employer test, the association itself is considered one large employer for health plan filing purposes and the HIPAA 
nondiscrin?ination provisions are enforced on the association level. 

For all large groups, including associations who qualify under the ER/SA 3(5) definition of an employer, the federal Health Insurance 

Portability and Accountability Act (HIPAA) prohibits discrimination against participants and beneficiaries based on a health status­

related factors. Specifically, a group health plan, and health insurance issuer offering group health coverage in connection with a 

group health plan, may not establish rules for eligibility (including continued eligibility) of any individual related to the health-related 

factors. Federal law prohibits use of the following factors: health status, medical condition (including both physical and mental 

illnesses), claims experience, receipt of health care, medical history, genetic information, evidence of /nsurability, and disability, 29 

CFR Chapter XXV, Section 2590. 702. 

As a result, under HIPAA an issuer or association n?ust not use health~status related data or information from a specific participant, a 
subgroup of participants, or a participating purchasing group within the association to establish rates for the participant or the group 

purchaser. This includes specific health status, claims experience, participation requirements, etc. As an example, for any two 
similarly situated individuals (the same age and gender) within the association employer, the association health plan as the group 
health plan or the carrier as the issuer cannot charge higher rates for one individual simply because the one individual has more 
medical claim history or existing madical conditions than the other individual. 

Issuers are permitted to use non-health status-related rating factors pennitted by federal or state law for a particular large group 

health plan. Permitted factors include demographics, age, area, and gender. 

With that being said, please respond to the following objections: EXHIBIT 3, Page 1 of 3 
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Objection 1 

- HCSC Rates (Supporting Document) 

Comments: As required by the Washington State SERFF Health and Disability Rate Filing General Instructions, please submit 

a cartiflcatlon from a company (issuer) officer that this association group health coverage as one large group meets the 

requirements of HIPAA under 29 CFR Chapter XXV, Section 2590. 702. You have submitted a certification signed by the Associations 

CEO. Since Regence BlueShield is the carrier issuing the coverage, you must submit the certification from an officer of the issuer 

(Regence BlueShield). 

Objection 2 
- Pooled rate fifing full negotiated, {WW0114BPRFX, WW0114BINNX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, 

WW0114BENCX, WW0114BV/SCX] (Rate) 

Comments: In the rate schedule, for the same age band, family tier and benefit plan, there are four Categories of rates. For 

example, for the benefit plan Enhanced-E 10, an employee age 30 can be charged a monthly rate of $301.92 (Category O}, $335.47 

(Category 1), $362.67(Category 2), or $417.07(Category 3}. Please explain in detail how you define a rate category including factors 

used to assign a rate category. Your response must be detailed enough to allow us to the replicate rate for any new or existing 

employee. 

Objection 3 
- Pooled rate filing full negotiated, [WW0114BPRFX, WW0114BINNX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, 

WW0114BENCX, WW0114BVISCX] (Rate) 

Comments: Page 5 and Page 6 of the rate schedule list many Custom Rated Groups with a composite family tier rate structure 

for each Group. 

(a)Please define what you mean by a Custom Rated Group and how you define a Group in this case. 

(b)For eachCustom Rated Group, please explain in detail how you developed the rate schedule, including factors used to develop a 
custom rated group. 

Objection 4 
- Pooled rate filing full negotiated, [WW0114BPRFX, WW0114BINNX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, 

WW0114BENCX, WW0114BV/SCX] (Rate) 

Com1nents: Please explain whether you or the assoc;ation requires any new or existing 1nembers of the association to provide 
any information regarding their health or claims history. If yes, please provide the following information: 

a)A copy of the questions or request for Information regarding health or claims history; 

b)An explanation as to how the information provided regarding health or claims history is used to determine rates; 

c)How the rate setting using the information on health or claims history complies with the requirements under H/PAA, 29 CFR 

Chapter XXV, Section 2590. 702. 

Please note that if a questionnaire or similar document is used as part of the application for the health coverage, it must be Included 

in the form filing. 

Objection 5 
- Pooled rate filing full negotiated, [WW0114BPRFX, WW0114BINNX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, 

WW0114BENCX, WW0114BVISCX] (Rate) 

Comments: Please provide the information required under WAC 284-43-950. 

Conclusion: 
Please also note that if carriers fail to comply with state or federal laws or regulations, the OIC has the authority to disapprove 

rates or forms under RCW 48. 18. 110, RCW 48.44.020, and RCW 48.46.060. 

Sincerely, 

Lichiou Lee 
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Response Letter 
Response Letter Status 

Response Letter Date 

Submitted to State 

11/12/2014 

Submitted Date 11/12/2014 
~~~~~~~~·~~~~~~~~-

Dear Lichiou Lee, 

Introduction: 
Below please find the responses to all objections. Thank you. 

Response 1 
Comments: 
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Response Letter 
Response Letter Status 

Response Letter Date 

Submiited Date 

Dear Lichiou Lee, 

Introduction: 

Submitted to State 

04/11/2014 
04/11/2014 

The Northwest Marine Trade Association's purpose is to serve, promote and protect the viability of the marine trades industries in Washington while offering coverage 
through the NMTA's Health Insurance Trust to Washington residents. To be succe_ssful, the health care program must meet the twin goafs of offering competitive prices while 

maintaining financial stability. The raUng methodology used by the NMT~ is critical in their ability to meet these goals. However, the NMTA does not use health-status related 

data or informaUon from a specific participant to establish rates for the participant. As such, NMTA 's flied rates comply with al! applicable tederal and state laws. 

Response 1 

Comments: 
Attached to these responses is a certification from Regence BfueShield regarding the filing status for the NMTA. 

Related Objection 1 
Applies To: 

- HCSC Rates (Supporting Document) 

Comments: As required by the Washington State SERFF Health and Disability Rate Fifing General Instructions, please submit a certification from a company (issuer) 

officer that this association group health coverage as one large group meets the requirements of Hf PAA under 29 CFR Chapter XXV, Section 2590. 702. You have submitted a 

certification signed by the Associations CEO. Since Regence BfueShield is the carrier issuing the coverage, you must submit the certification from an officer of the issuer 

(Regence BlueShield}. 

Changed Items; 

· Sllfl!'~rtifl9 _Document.Schedule ltemCh_~n_9~~ 
Satisfied - Item: HIPAA AHP Certification Letter 
Comments: 
-·~"-·-·~·- - . 

Attach!11e11!(s): 

... ·-·-··--··---···-
f::llf>.~~HPQe.rti.fccatio,n Jetter attac~e.d_perregu."st irJ.2.b.Je.ction #1 
HIPAl\~I:iJ"..Q_e.rtifccal!C>n Letter- t:JMTf'_R~S,edf_ -

No Form Schedule items changed. 

No Rate/Rule Schedule items changed. 

Response 2 
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Comments: 
The NMTA utilizes three rating categories for new member groups, and four rating categories for member groups that renew with the trust. Each new member group is 

pf aced in rating category 0-2. NMTA uses categories 0 & 1 for new member groups that are not currently receiving Regence direct coverage. New member groups paced in 
category 0 must meet the following criteria: (1) be a part of a stable industry group; (2) currently receive coverage in a group health plan offered by a Regence BlueShield 

competitor; (3) maintain at least ten enrolled employees; (4) maintain an average population age 44 or Jess; and (5) maintain a male percentage of 77% or greater. Other new 

member groups not currently ;nsured through Regence BiueShie/d are placed in category 1 or 2 depending on the competitive posftion of our quote. Ail new member groups 

moving from Regence direct to the NMTA receive category 2 rates. An individual participants health status (or medical condition) is not a factor when determining the rating 

category. 

Renewal groups are either left in their current category or moved to a new category at renewal with the goal of balancing the overa/J needed premium increase for the 

associations renewal. Member groups may be moved from their current categories based on the following factors: (1) member group demographics and enroJ!ment changes; 
(2) geographical location of employees; (3) member group contribuUon; (4) current benefit selection; (5) participation rh wellness and pi"evention programs; (6) length of 

participation in the trust; and {7) the overall cfa;ms experience of the NMTA. An individual participants health status (or medical condition) is not a factor when determining the 

new rate category. 

For new member groups, the general agent for the Association assigns the new business rate categories, which are reviewed & approved by Regence underwriting upon 
enrollment. For renewal rate categories, the general agent moves member groups into the appropriate renewal category. Regence underwriting reviews and approves the 

overall premium Increase for the Association as a whole. 

Related Objection 2 
Applies To: 

- Pooled rate filing full negotiated, [WW01148PRFX, WW0114BINNX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0114BENCX, WW0114BVISCX] (Rate) 

Comments: Jn the rate schedule, for the same age band, family tier and benefit plan, there are four Categories of rates. For example, for the benefit pian Enhanced-E 10, 

an employee age 30 can be charged a monthly rate of $301.92 (Category 0), $335.47(Category1), $362.67{Category 2), or $417.07(Category 3). Please explain in detail how 

you define a rate category including factors used to assign a rate category. Your response must be detailed enough to allow us to the replicate rate for any new or existing 

employee. 

Changed Items: 

No Supporting Documents changed. 

No Form Schedule items changed. 

No Rate/Rule Schedule items changed. 

Response3 

Comments: 
EXHIBIT 4, Page 2 of 5 

PDF Pipeline for SERFF Tracking NumberB861-129416259 Generated 01/2012015 05:04 PM 



SER FF Tracking #: 8861-129416259 State Tracking#: 267175 

State: Washington Filing Company; 

H16G Group Health- flAajorMedica!/H16G.002C Large Group Only- Other 

Company Tracking #: 

Regence B/ueShield 

100000049CMR, 100000049CDR, 

100000049CVR 

TOI/Sub-TO/; 

Product Name: 

Project Name/Number; 

P.ate Filing Full Negotiated Association or member-governed true employer group under 29 U.S.C SecVon 1002(5) of ER/SA - Northwest Marine Trade Association 

/100000049CMR, 100000049CDR, 100000049CVR 

(a) A custom rated group is any group which receives a non-age banded standard tiered set of rates for all employees. A group in this case is an employer who 

purchases their health insurance products through the NMTA. In order to be eligible to receive custom rates, the group must have at least 50 employees or be individually 

approved as an exception. The exception project is largely a creature of historical significance. The exception would occur where the coverage is moving from one Regence 

BlueShie!d association to another. This is incredibly rare, because Regence Bluesh;e/d associations are bona fide. 

(b) New member groups of 125+ employees that have dajms data available are experience rated. Member groups wdh less than 125 employees rece;ve a blended rate that is 

revenue neutral to categories 0-2. The only exception to a revenue neutral rate is where the rate is lowered based on competitive information. Regence BlueShield creates the 

blended rate by taking the current census and calculating the total premium for a specific age banded category and then setting 4 Uer rates that result in the same premium as 

the age banded quote. There are rare instances where knowledge of competitive pricing may be used to adjust the rates. At the Associailon renewal, each custom rated group 

is assigned a unique rate increase that is added to their current rates. The general agent assigns the group speciffc rate increase with the intent to balance the overall needed 

premium increase for the association renewal. An individual parlic;pants health status (or medical condition) is not a factor when determining the rate category. Regence 

underwriting reviews and approves the overall premium increase for the Association as a whole. 

Related Objection 3 

Applies To: 

- Pooled rate ff/ing full negotiated, [VVW0114BPRFX, WW0114BINNX, WW0114BHSAX. WW0114BENGX, WW0114BEXPX, WW0114BENCX, WW0114BV!SCX] (Rate) 

Comments: Page 5 and Page 6 of the rate schedule list many Custom Rated Groups with a composite famHy tier rate structure for each Group" 

(a)Please define what you mean by a Custom Rated Group and how you define a Group in this case. 

{b)For eachCustom Rated Group, please explain in detail how you developed the rate schedule, induding factors used to develop a custom rated group_ 

Changed Items: 

No Supporling Documents changed. 

No Form Schedule items changed. 

No Rate/Rule Schedule items changed. 

Response4 

Comments; 
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Regence does not requjre any new or existing members of the association to provide any information regarding their health or claims histol)'. The general agent of the 

NMTA does ask member groups to provide a Transition of Care Questionnaire. The Transition of Care Questionnaire is not used to assign rates, but is used to ensure a 

smooth transition of the group onto Regence BiueShield coverage. 

(a) Attached to these responses is a copy of the Transition of Care Questionnalre that a member group is asked to complete. 

(b) As outlined above$ any health information contained in the Transition of Care QuesUonnaire is not considered when assigning rates., However, other non-health information 

in the Transftion of Care Questionnaire may impact rates. For example, the existence of a wellness program is one of the factors considered when assigning a rate category. 

(c) The use of the Transition of Care Questionnaire does not violate HIPAA, 29 CFR Chapter XXV, Section 2590.702, because the health status or medical condition of a 

member is not used when setting rates. Regence BlueShield does not consider an individual participants health status (or medical condition) when determining rates or the rate 

category appropriate for the member group. 

Related Objection 4 

Applies To: 

- Pooled rate filing full negotiated, [WWD114BPRFX, WW0114BINNX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0114BENCX, WW0114BVISCX] (Rate) 

Comments: Please explain whether you or the associaUon requires any new or existing members of the association to provide any informaUon regarding their heafth or 

claims histol)'. If yes, please provide the fa/Jawing information: 

a)A copy of the questions or request for information regarding health or claims history; 

b}An explanat;on as to hov1 the information provided regarding health or claims history is used to determine rates; 

c)How the rate setting using the information on health or claims history comp/;es with the requirements under HIPAA, 29 CFR Chapter XX\/, Section 2590. 702. 

Please note that if a questionnaire or similar document is used as part of the application for the health coverage, it must be included in the fonn filing. 

Changed Items: 

~<Jpportin~Li)()(;UmentScll ... cl.!J.~e_.l!E!.m C.ha.~ges 
Satisfied - Item: Transition of Care Questionnaire 

, ... ,__,, ... ·-- . 

. ~.~~.'!1~~.!~.:... .... ..... Transi_ti9n ... C?.!S~.~.~~ .. 9~~-~~-i.l?.!]~?.!.re attach._8-d _per '.~Ql:J.~?t __ in O~jection #4 
_ft.tti3(;'11nent(s): _ -· __ _ . Transition_of CareQuestion.naire,pdf . 

No Form Schedule items changed. 

No Rate/Rule Schedule items changed. 

Responses 

Comments: 
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Per the Washington State SERFF Health and Disability Rate Filing General Instructions in Section Ill, E, 2, i, Do not need to include proprietary information (WAC284-

43-950 form) as a separate filing if: (i.) This is a nei.y group filing. NMTA is a new Association filing effective 11112014. 

Related Objection 5 

Applies To: 

- Pooled rate filing full negotiated, [WW0114BPRFX, WW0114BINNX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0114BENCX, WW0114BVISCX] (Rate) 

Comments: Please provide the information required under WAC 284-43.-950. 

Changed Items: 

No Supporting Documents changed. 

No Form Schedule items changed. 

No Rate/Rule Schedule items changed. 

Conclusion: 

Sincerely, 

Shelley Swansen 
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Product Na1ne: Assocfatfon or member-governed true employer group under 29 U.S. c Section 1002(5) of ER/SA - Building Industry Association 
of Washington Health and Welfare Benefits Trust 

Project Name/Number: /100000030CMR, 100000030CDR, 100000030CVR 

Objection Letter 
Objection Letter Status 

Objection Letter Date 

Submitted Date 

Respond By Date 

Dear Shawn So/seth, 

Introduction: 

Active Suspense 

07/03/2014 

07/03/2014 

08/0412014 

Thank you for your filing submission, Our review has been suspended because we require additional Information or 

clarification, detailed in the objections below. Please provide us your response on or before the "Respond By" date. Failure to 

respond by that date will result in closure of your filing submission. 

To help you respond to our objections, the following paragraphs outline some federal and state rating requirements related to group 

health plans. 

Rating Requirements for Large Employers 

Effective January 1, 2014, the state small group community rating requirements under RCW 48.44.023, RCW 48.46.066, and RCW 

48. 21.045 Will apply to grandfathered small group health plans only. For all non-grandfathered individual and small group health 

plans effective January 1, 2014, the federal community rating requirements under 45 CFR §147.102 govern the rating. 

Prior to 2014 under RCW 48.44.024, RCW 48.46.068, and RCW 48.21.047, employers purchasing health plans through associations 

were treated as large employers regardless of their number of employees, and the plans were not subject to the state small group 

community rating requirements. However, the state Jaws did not define the "association" to be one large employer. The determination 

of whether the group /1ealth plan exists at the association level or at the participating individual employer /eve/ under the Affordable 

Care Act depends on whether the association itself constitutes "an employer" under ER/SA. JI the association does not qualify as an 
employer under ER/SA, the association is irrelevant for purposes of health plan filings. If the association does meet the A CA and 

ER/SA employer test, the association itself is considered one large employer for health plan fl1ing purposes and the HIPAA 

nondiscrimination provisions are enforced on the association /evel. 

For all large groups, including associations who qualify under the ER/SA 3(5) definition of an employer, the federal Health Insurance 

Portability and Accountability Act (HIPAA) prohibits discrimination against participants and beneficiaries based on a health status­

re/ated factors. Specifically, a group health plan, and health insurance issuer offering group health coverage in connection with a 
group health plan, may not establish rules for eligibility (including continued eligibility) of any individual related to the health-related 

factors. Federal law prohibits use of the following factors: health status, medical condition (including both physical and mental 
illnesses}, claims experience, receipt of healt/7 care, medical history, genetic information, evidence of insurability, and disability. 29 
CFR Chapter XXV, Section 2590. 702. 

As a result, under HIPAA an issuer or association must not use health-status related data or information from a specific participant, a 
subgroup of participants, or a participating purchasing group within the association to establish rates for the participant or the group 

purchaser. Tflis includes specific health status, claims experience, participation requirements, etc. As an example, for any two 
similarly situated individuals (the same age and gender) within the association employer, the association health plan as the group 

health plan or the carrier as the issuer cannot charge higher rates for one individual simply because the one individual has more 

medical claim history or existing medical conditions than the other individual. 

Issuers are permitted to use non-health status-related rating factors permitted by federal or state /aw for a particular large group 

health plan. Permitted factors include demographics, age, area, and gender. 

With that being said, please respond to the following objections: 

EXHIBIT 5, Page 1 of 2 

PDF Pipeline for SERFF Tracking Number 8861-129515926 Genera led 0112012015 04:52 PM 

' 



SERFF Tracking#: B861H129515926 State Tracking#.' 269904 Company Tracking#: 100000030CMR, 
100000030CDR, !00000030CVR 

State: Washington Fiiing Company: Regenoe B/ueShield 
TOI/Sub· TOI: H16G Group Health" Major Med{oaf/H16G.002C Large Group Only" Other 
Product Name: Association ormember"governed true employer group under 29 U.S.C Section 1002(5) of ER/SA - Building fndustry Association 

of Washington Health and Welfare Benefits Trust 
Project Nome/Number: /100000030CMR, 100000030CDR, 100000030CVR 

Objection 1 

·Rate filing full negotiated, [WW0114BPRFX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0113BENCX, 

WW0114BV/SCX] (Rate) 

Comments: In the rate schedule, for the same age band, family tier and benefit plan, there are five Categories of rates. For 

example, for the benefit plan Enhanced-E 30, an employee age 30 can be charged a monthly rate of $264. 36 (Category 0), $293. 72 

(Category 1), $335.69 (Category 2), $386.04(Category 3), or $443.95(Category 4). Please explain in detail how you define a rate 

category including factors used to assign a rate category. Your response must be detailed enough to allow us to the replicate rate for 

any new or existing employee. 

Objection 2 

• Rate filing full negotiated, [WW0114BPRFX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0113BENCX, 

WW0114BV/SCX] (Rate} 

Comments: Pages 5 and 7 of the rate schedule fist some custom rated groups. 

(a}P/ease explain in detail why these groups are rated separately. 

(b} Explain in detail how you developed the rate schedule for each of these groups, including factors used to develop each group. 

Objection 3 

·Rate filing full negotiated, [WW0114BPRFX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0113BENCX, 

WW0114BVISCX] (Rate) 

Comments: Please explain in detail what you meant by Uncommon Ellg In Page 8 of the rate schedule. 

Objection 4 

- Rate filing full negotiated, [WW0114BPRFX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0113BENCX, 

WW0114BVISCX] (Rate} 

Comments: Please explain whether you or the association requires any new or existing· members of the association to provide 

any information regarding their health or claims history. If yes, please provide the following information: 

a}A copy of the questions or request for information regarding health or claims history; 

b}An explanation as to how the information provided regarding health or claims history is used to determine rates; 

c)How the rate setting using the information on heal/h or claims history complies with the requirements under HIPAA, 29 CFR 

Chapter XXV, Section 2590. 702. 

Please note that if a questionnaire or similar document is used as pan of the application for the health coverage, it must be included 

in the form filing. 

Objection 5 

·Rate filing full negotiated, [WW0114BPRFX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0113BENCX, 

WW0114BVISCX] (Rate) 

Comments: Please provide the information required under WAC 284-43-950. 

Objection 6 

- Rate filing full negotiated, [WW0114BPRFX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0113BENCX, 

WW0114BVISCX} (!<ate} 

Comments: Please provide the information required under WAC 284-43-950. 

Conclusion: 
Please also note t11at if carriers fail to comply with state or federal laws or regulations, the OIC has the authority to disapprove 

rates or forms under RCW 48.18.110, RCW 48.44.020, and RCW 48.46.060. 

Sincerely, 

Lichiou Lee 
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SERFF Tracking #: 8861-129515926 S'tate Tracking#: 269904 Company Tracking#: 100000030CMR, 100000030CDR, 
100000030CVR 

State: 

TOI/Sub-TOI: 

Product Name: 

Project Name/Number: 

Response Letter 
Response Letter Status 

Response Letter Date 

Submitted Date 

Dear Lichiou Lee, 

Introduction: 

Washington Filing Company: Regence B!ueShiefd 

H16G Group Health - Major Medica!/H16G.002C Large Group Only- Of.her 

Association or member-govemed true employer group under 29 U.S.C Section 1002{5) of ER/SA - But1ding Industry Association of Washington Health and Welfare 
Benefits Trust 

/100000030CMR, 100000030CDR, 100000030CVR 

Submitted to State 

08/01/2014 

08/01/2014 

As part of the Building Industry Association of Washington's purpose of serving, promoting and protecting the viability of the housing and remodeling industries in 

Washington, the BlAWs Health Insurance Trust covers over 559 companies and 11,000 Washington residents. To be successful, the health care program must meet the twin 
goals of offering competitive prices white maintaining financial stability. The rating methodology used by the BlAW is critical in their ability to meet these goals. However, the 

BlAll'I does not use health-status related data or information from a specific participant to establish rates for the participant. As such, BJAW's filed rates comply with aJ/ 

applicable federal and state laws. 

Response 1 

Comments: 

The BfAW·utifizes three rating categories for new member groups, and five rating categories for member groups that renew with the trust. Each new member group is 

placed in rating category 0-2. BlAW uses categories 0 & 1 for new member groups that are not currently receiving Regence direct coverage. New member groups placed in 

category 0 must meet the foilowing criteria: (1) be a paJt of a stable industry group; (2) currently receive coverage in a group health plan offered by a Regence BlueShield 
competitor; (3) provide current and renewal rates; (4) maintain at least ten enrofled employees; (5) maintain an average population age 44 or less; and (6) maintain a male 

percentage of 79% or greater. Other new member groups not currently insured through Regence BfueShield are placed in category 1 or 2 depending on the competitive 
position of our quote. All new member groups moving from merit sized Regence direct to the BlAW receive category 2 rates. An individual participants health status (or medical 

condition) is not a factor when determining the rating category. 

Renewal groups are either left in their current category or moved to a new category at renewal with the goal of balancing the overali needed premium increase for the 

associations renewal. Member groups may be moved from their current categories based on the following factors: (1) member group demographics and enrollment changes; 
(2) geographical location of employees; (3) member group contribution; (4) current benefit selection; (5) participation in wellness and prevention programs; (6) length of 
participation in the trust; and (7) the overaJJ claims experience of the BIAW An individual participants health status (or medical condition) is not a factor when determining the 

new rate category. 

For new member groups, the general agent for the Association assigns the new business rate categories, which are reviewed & approved by Regence upon enrollment. For 

renewal rate categories, the general agent moves member groups into the appropriate renewal category. Regence reviews and approves the overall premium increase for the 
Association as a whole. 

Related Objection 1 
Applies To: 

Rate filing full negotiated, [VVW0114BPRFX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0113BENCX, WW0114BV!SCXJ (Rate) 
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SERFF Tracking#: 8861-129515926 State Tracking#: 269904 

State: Washington Filing Company: 

TOJ!Sub-TOt: H16G Group Health - Major Medfcal/H16G_002C Large Group Only- Other 

Company Tracking #: 

Regence BfueShield 

100000030CMR, 100000030CDR, 
100000030CVR 

Product Name: Association or member-governed true employer group under 29 U.S.C Section 1002(5) of ER/SA - Building Industry Association of Washington Health and Welfare 

Benefits Trust 

Project Name/Number; !100000030CMR, 100000030CDR, 100000030CVR 

Comments_· Jn the rate schedule, for the same age band, family tier and benefit plan, there are five Categories of rates. For example, for the benefit plan Enhanced-E 30, 

an employee age 30 can be charged a monthly rate of $264.36 (Category 0), $293.72 (Category 1), $335.69 (Category 2), $386.04(Category 3), or $443.95(Category 4). Please 

explain in detail how you define a rate category including factors used to assign a rate category. Your response must be detailed enough to allow us to the replicate rate for any 

new or existing employee. 

Changed Items: 

No Supporting Documents changed. 

No Form Schedule ftems changed. 

No Rate/Rule Schedule items changed. 

Response2 

Comments: 
{a) If requested, a group with 50 or more enrolled employees may be offered a custom rate. Regence recognizes that for larger groups, administering an age banded 

rate structure can be administratively cumbersome. fn an effort to partner with our groups, Regence will calculate custom rates when applicable. In order to be eligible to 

receive· custom rates, the group must have at feast 50 employees or be individually approved as an exception. The exception process is largely a creature of historical 

significance. The exception would occur where the coverage is moving from one Regence BJueShield association to another. This is incredibly rare, because Regence 

BlueShie/d associations are bona fide. 

{b) New member groups of 125+ employees that have claims data available are experience rated. Member groups with fess than 125 employees receive a blended rate that is 

revenue neutral to categories 0-2. The only exception to a revenue neutral rate is where the rate is lowered based on competitive informailon. Regence BlueShiefd creates the 

blended rate by taking the current census and calculating the total premium for a specific age banded category and then setting 4 tier rates that result in the same premium as 

the age banded quote. There are rare instances where knowledge of competiilve pricing may be used to adJust the rates. At the Association renewal, each custom rated group 

is assigned a unique rate increase that is added to their current rates. The general agent assigns the group specific rate increase with the intent to balance the overall needed 

premium increase for the association renev1a!. An individual participants health status (or medical condition) is not a factor when determining the rate category. Regence 

reviews and approves the overall premium increase for the Association as a whole. 

Related Objection 2 

Applies To: 

- Rate filing full negotiated, [WW0114BPRFX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0113BENCX, WW0114BVISCX] (Rate) 

Comments: Pages 5 and 7 of the rate schedule fist some custom rated groups. 

(a)Please explain in detail why these groups are rated separately. 

{b) Explain in detail how you developed the rate schedufe for each of these groups, including factors used to develop each group. 

Changed Items: 
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SERFF Tracking#: 8861-129515926 State Tracking#: 269904 

State: Washington Filing Company: 

TOVSub-TOI: H16G Group Health - Major Medical/H16G.002C Large Group Only- Other 

Company Tracking#: 

Regence BJueShield 

100000030CMR, 100000030CDR, 
100000030CVR 

Product Name: Association or member-governed true employer group under 29 U.S.C Section 1002(5) of ER/SA - Building Industry Associe'tion of Washington Health and Welfare 

Bene-fits Trust 

Project Name/Number: /100000030CMR, 100000030CDR, 100000030CVR 

No Supporting Documents changed. 

No Form Schedule items changed. 

No Rate/Rule Schedule items changed. 

Response3 

Comments: 

Uncommon Eligibility refers to groups that elect a dental plan but do not require employees to take both the dental and the medical plans_ In such cases~ we will often 

have dental enrollment significantly below medical enrollment The rates for these plans are listed under Uncommon Eligibility. 

Related Objection 3 

Applies To: 

- Rate fiHng full negotiated, [WW0114BPRFX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0113BENCX, WW0114BVISCX] (Rate) 

Comments: Please explain in detail what you m_eant by Uncommon Elig in Page 8 of the rate schedule. 

Changed Items: 

No Supporting Documents changed. 

No Form Schedule items changed. 

No Rate/Rule Schedule items changed. 

Response4 

Comments: 

Regence does not require any new or existing members of the association to provide any information regarding their health or claims history. The general agent of the 

BIAW does ask member groups to provide a Transition of Care Questionnaire. The Transition of Care Questionnaire is not used to assign rates, but is used to ensure a smooth 

transition of the group onto Regence BlueShie!d coverage. 

(a) Attached to these responses is a copy of the Transition of Care Questionnaire that a member group is asked to complete. 

(b) As outlined above, any health information contained in the Transftion of Care Questionnaire is not considered when assigning rates. However, other non-health infOrmation 

in the Transition of Care Questionnaire may impact rates. For example, the existence of a wellness program is one of the factors considered when assigning a rate category. 

(c) The use of the Transition of Care Questionnaire does not violate H!PAA, 29 CFR Chapter XXV, Section 2590. 702, because the health status or medical condition of a 
member is not used when setting rates. Regence BlueShield does not consider an individual participants health status (or medical condition) when determining rates or the rate 

category appropriate for the member group. 
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SERFF Tracking#: 8861-129515926 State Tracking #: 269904 

State: Washington Rling Company: 

TOVSub-TOI: H16G Group Health - Major Medical/H16G.002C Large Group Only- Other 

Company Tracking#: 

Regence BJueShiefd 

100000030CMR, 100000030CDR, 
100000030CVR 

Product Name: Association or member..governed true employer group under 29 U.S.C Section 1002(5) of ER/SA - Building Industry Association of Washington Health and Welfare­

Benefits Trost 

Project Name/Number: 

Related Objection 4 

Applies To: 

/100000030CMR, 100000030CDR. 100000030CVR 

- Rate filing full negotiated, [WW0114BPRFX, WWO 114BHSAX, WW0114BENGX, WW0114BEXPX, WW0113BENCX, WW0114BVISCX] (Rate) 

Comments: Please explain whether you or the association requires any new or existing members of the association to provide any infonnation regarding their health or 

cf aims history. If yes, please provide the faff owing informaUon: 

a)A copy of the questions or request for information regarding health or claims history; 

b)An explanation as to how the information provided regarding health or claims history is used to determine rates; 

c)How the rate setting using the information on health or cf aims history complies with the requirements under Hf PAA, 29 CFR Chapter XXV, Sect;on 2590. 702. 

Please note that if a questionnaire or sim;Jar document is used as part of the application for the health coverage, it must be included in the form filing. 

Changed Items: 

S.l1PPorti11£J Document Schedul.E> ... lte.111 Cha_nQe,; 
Satisfied ~Item: Transition of Care Questionnaire 
-··" .. --·"·• -·" - -
Comments: 

At!achment(s): 

Please .. see af1:ached Trans}tion of Care Questionnaire as referred to in objE'.cti_on 4 

Tr~_~s.it_ion of Care Questionnaire._pd_!. 

No Form Schedule items changed. 

No Rate/Rule Schedule items changed. 

Response5 

Comments: 

The information required under WAC 284-43-950 is attached to the proprietary filing in the Rate/Rule Schedule tab for both ANH (SERFF Tr Num: 8861-129515849) 

and RBS (SERFF TrNum: 8861-129515810). 

Related Objection 5 

Applies To: 

- Rate filing full negotiated, [WW0114BPRFX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0113BENCX, WW0114BVISCX] (Rate) 

Comments: Please provide the informaHon required under WAC 284-43-950. 

Changed Items: 

No Supporting Documents changed. 

No Form Schedule items changed. 
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SERFF Tracking#: 8861-129515926 state Tracking #: 269904 

State: Washington Filing company; 

TOI/Sub-TOI: H16G Group Health - Major Medicaf/H16G.002C Large Group Only- Other 

Company Tracking#: 

Regence BlueShiefd 

100000030CMR, 100000030CDR, 
100000030CVR 

Product Name: Association or member-governed true employer group under 29 U.S.C Section 1002(5) of ER/SA - Building Industry Association of Washington Health and Welfare 

Benefits Trust 

Project Name/Number: /100000030CMR, 100000030CDR, 100000030CVR 

No Rate/Rule Schedule items changed. 

Response 6 

Comments: 

The information required under WAC 284-43-950 is attached to the proprietary filing in the Rate/Rule Schedule tab for both ANH (SERFF Tr Num: 8861-129515849) 

and RBS (SERFF Tr Num: 8861-129515810), 

Related Objection 6 

Applies To: 

- Rate filing full negotiated, [WW0114BPRFX, WW0114BHSAX, WW0114BENGX, WW01148EXPX, WW0113BENCX, WW0114BVISCX] (Rate) 

Comments: Please provide the information required under WAC 284-43-950. 

Changed Items: 

No Supporting Documents changed. 

No Form Schedule items changed. 

No Rate/Rule Schedule items changed. 

Conclusion: 

Sincerely, 

Sheffey Swansen 
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SERFFTracklng#: 8861-129414686 State Track;ng#: 267228 Company Tracking #: 100000029CMR, 
100000029CDR, 100000029CVR 

State: Washington Fl/Ing Company: Regence BlueShield 

TOJ!Sub~TOI: H16G Group Health· Major Med/cal/H16G.002C Large Group Only- Other 

Product Name: Rate Ff/Ing Full Negotiated Association or member-governed true employer group under 29 U.S. c Section 1002(5) of ER/SA -

Ma!sler Builders Association of King and Snohomish Counties 

Project Name/Number: /100000029CMR, 100000029CDR, 100000029CVR 

Objection Letter 
Objection Letter Status 

Objection Letter Date 

Submitted Date 

Respond By Date 

Dear Shawn Soiseth, 

Introduction: 

Active Suspense 

10128/2014 

1012912014 

___ 11105/2014 

Please respond to the following objections by the Respond By date. Please include all relevant facts and circumstances. 

Objection 1 
-Pooled rate filing full negotiated, [WA0114BPRFX, WA0114BINNX, WA0114BHSAX, WA0114BENGX, WA0114BEXPX, 

WA0114BENCX, WA0114BVISCXJ{Rate) 

Comments: Attach a copy of the tri-department rule. Pursuant to 26 CFR § 54.98021(d), please identify the bona fide 

employment-based classification upon which the four rate categories are based. 

Objection 2 
-Pooled rate filing full negotiated, [WA0114BPRFX, WA0114BINNX, WA0114BHSAX, WA0114BENGX, WA0114BEXPX, 

WA0114BENCX, WA0114BVISCX] (Rate) 

Comments: Please provide how the employer (the Master Builders Association of King and Snohomish) uses the bona fide 

employment-based classification for purposes independent of qualifying for health coverage. 

Objection 3 
- Pooled rate filing full negotiated, [WA 0114BPRFX, WA0114BINNX, WA0111BHSAX, WA0114BENGX, WA0114BEXPX, 

WA01148ENCX, WA01148VISCX] (Rate) 

Comments: Please provide how this classification Is consistent with the employers (the Master Builders Association of King and 

Snohomlshs) usual business practice. 

Conclusion: 

Sincerely, 

Lichiou Lee 
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SERFF Tracking#: 8861-129416259 State Tracking#: 267175 Company Tracking#: 100000049CMR, 
100000049CDR, 100000049CVR 

State: Washington Fllfng Company: Regence B/ueShfeld 

TOl!Sub-TOf: H16G Group Health - Major Medlca/IH16G.002C Large Group Only - Other 

Product Name: Rate Fifing Fuff Negotiated Association or member-governed true employer group under 29 U,S, c Section 1002(5) of ERISA -

Northwest Marine Trade Association 

Project Name/Number: /100000049CMR, 100000049CDR, 100000049CVR 

Objection Letter 
Objection Letter Status 

Objection Letter Date 

Submitted Date 

~~pon9_.B.,t_1?.ate ____ _ 

Dear Shawn Soiseth, 

Introduction: 

Active Suspense 

10/28/2014 

10/29/2014 

11/05/2014 ·-----

Please respond to the following objections by the Respond By date. Please include all relevant facts and circumstances. 

Objection 1 

·Pooled rate filing lull negotiated, /WW01148PRFX, WW011481NNX, WW01148HSAX, WW01148ENGX, WW01148EXPX, 

WW01148ENCX, WW01148VISCX] (Rate) 

Comments: Attach a copy of the tri-department rule. Pursuant to 26 CFR § 54. 98021 (d), please identify the bona fide 

employment-based classification upon which the lour rate categories are based. 

Objection 2 

- Pooled rate filing lull negotiated, /WW01148PRFX, WW011481NNX, WW01148HSAX, WW01148ENGX, WW01148EXPX, 

WW01148ENCX, WW01148VISCX] (Rate) 

Comments: Please provide hbw the employer (Northwest Marine Trade Association) uses the bona fide employment-based 

classification for purposes independent of qualifying for health coverage. 

Objection 3 

• Pooled rate filing lull negotiated, /WW01148PRFX, WW011481NNX, WW01148HSAX, WW01148ENGX, WW01148EXPX, 

WW01148ENCX, WW01148VISCX](Rate) 

Comments: Please provide how this classification is consistent with the employers (the Northwest Marine Trade Associations) 

usual business practice. 

Conclusion: 

Sincerely, 

Llchiou Lee 
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SERFF Tracking#: 8861-129515926 State Tracking#: 269904 Company Tracking#: 100000030CMR, 
100000030CDR, 100000030CVR 

State: Washington Filing Company: Regence B/ueShield 

TOI/Sub-TOI: H16G Group Health - Major Medlcal/H16G.002C Large Group Only- Other 

Product Name: Association or 1nember-governed true employer group under 29 U.S.C Section 1002(5) of ERISA - Bui/ding Industry Association 
of Washington Health and Welfare Benefits Trust 

Project Name/Number: !100000030CMR, 100000030CDR, 100000030CVR 

Objection Letter 
Objection Letter Status 

Objection Letter Date 

Submitted Date 

_13.~spond ~y D~te ___ _ 

Dear Shawn Soiseth, 

Introduction: 

Active Suspense 

10/2812014 
10/2912014 
11105/2014 

Please respond to the following objections by the Respond By date. Please Include all relevant facts and circumstances. 

Objection 1 
·Rate filing full negotiated, [WW0114BPRFX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0113BENCX, 

WW0114BVISCX] (Rate) 

Comments: Attach a copy of the tri-department rule. Pursuant to 26 CFR § 54.98021 ( d), please identify the bona fide 

employment-based classification upon which the five rate categories are based. 

Objection 2 
·Rate filing full negotiated, [WW0114BPRFX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0113BENCX, 

WW0114BVISCX] (Rate) 

Comments: Please provide how the employer (the Bui/ding Industry Association) uses the bona fide employment-based 

classification for purposes independent of qualifying for health coverage. 

Objection 3 
·Rate filing full negotiated, [WW0114BPRFX, WW0114BHSAX, WW0114BENGX, WW0114BEXPX, WW0113BENCX, 

WW0114BVISCX] (Rate) 

Comments: Please provide how this classification is consistent with the employers {the Building Industry associations) usual 

business practice. 

Conclusion: 

Sincerely, 

Uchiou Lee 
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SERFF Tracking#: 8861-129414686 State Tracking#: 267228 Co1npany Tracking#: 100000029cMR, 
100000029CDR, 100000029CVR 

State: Washington Fi/Ing Company: Regence BfueShfeld 

TOI/Sub-TOI: H16G Group Health - Major Medica/IH16G.002C Large Group Only- Other 

Product Name: Rate Fifing Full Negollaled Association or member-governed /rue employer group under 29 U.S. C Section 1002(5) of ERISA -

Master Buf/ders Association of King and Snohomish Counties 

Project Name/Number: !100000029CMR, 100000029CDR, 100000029CVR 

Response Letter 
Response Letter Status 

Response Letter Date 

Submitted Date -------------
Dear Lichiou Lee, 

Introduction: 

·---

Submitted to State 

11/12/2014 

11/12/2014 

Below please find the responses to all objections. Thank you. 

Response 1 

Comments: 
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SERFFTracklng#: 8861-129414686 State rracking#: 267228 

State: Washington Fifing Company; 

Company Tracking#: 100000029CMR, 
100000029CDR, 100000029CVR 

Regenoe B/ueShfe/d 
TOI/Sub· TOI: H16G Group Health - Major Medica!!H16G.002C Large Group Only. Other 

Product Name: Rate Fiiing Full Negotiated Association ormember"governed true employer group under 29 U.S.C Section 1002(5) of ER/SA· 
Master Builders Association of King and Snohomish Counties 

Project Name/Number: /100000029CMR, 100000029CDR, 100000029CVR 

Objection 1 

Pooled rate filing fu// negotiated (Rate) 

Comments: 

Attach a copy of the tri-department rule. Pursuant to 26 CFR § 54.98021(d), please identify the bona fide employment-based 

classification upon which the four rate categories are based. 

Response: 

Under all applicable laws, Regence may use the four rate categories when rating subgroups. The use of the four rate categories is 

consistent with 26 CFR 54.9802-1. Each subgroup may be treated separately as each subgroup is an independent ongoing 

business. Each subgroup is managed separately from other subgroups. Employment criteria, employment needs, benefit mix, may 

be unique to each subgroup. None of these criteria are based on the purchase of health insurance. Moreover, none of the similarly 

situated persons in each group are discriminated against based on health status. 

Regence's Legal Department has a meeting scheduled with AnnaLisa Gellerman of the O/C on November 25, 2014. The purpose of 

the meeting is to discuss rating factors and rating criteria that a bona fide association health plan may use when setting rates for the 

association. 

Objection 2 

Pooled rate filing full negotiated (Rate) 

Comments: 
Please provide how the employer (the Master Builders Association of King and Snohomish} uses the bona fide employment-based 

classification for purposes independent of qualifying for health coverage. 

Response: 

Through the bona fide employment-based classifications summarized above, each subgroup may be treated as a distinct group of 

similarly situated persons. As such, Regence uses the following rating methodology to rate each subgroup: 

Please see the proprietary rating methodology information provided in the 41712014 objection response fetter to the Rate Fiiing Full 

Negotiated Association or member-governed true employer group under 29 U.S. C Section 1002(5) of ER/SA Master Builders 

Association of King and Snohomish Counties - Proprietary, SERFF Tr Num: B861-129399488. 

Regence's Legal Department has a meeting scheduled with AnnaLisa Gellerman of the OIC on November 25, 2014. The purpose of 

the meeting is to discuss rating factors and rating criteria that a bona fide association health plan may use when setting rates for the 

association. 

Objection 3 

Pooled rate filing full negotiatod (Rate) 

Comments: 
Please provide how this classification is consistent with the employers (the Master Builders Association of King and Snohomishs) 

usual business practice. 

Response: 
The associations usual business practice Is to assist association member groups with a variety of tools and benefits. The rating 
methodology and the classification of employer subgroups have not changed In many years, and Is part of the associations usual 

business practice. 
Regence's Legal Department has a meeting scheduled with AnnaLisa Gellerman of the OIC on November 25, 2014. The purpose of 
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SE!RFF Tracking#: 8861-129414686 State Tracking#: 267228 Company Tracking#: 100000029CMR, 

100000029CDR. 100000029CVR 

State: Washington Fiiing Co1npany: Regence BlueSh/f}/d 

TOI/Sub-TOI: H16G Group Health - Major Medioaf/H16G.002C Large Group Only- Other 

Product Na1ne: Rate Filing Full Negotiated Association or member-governed true employer group under 29 U.S,C Section 1002(5) of ER/SA -

Master Buf/ders Association of King and Snohomfsh counties 

Project Name/Number: /100000029CMR, 100000029CDR, 100000029GVR 

the meeting is to discuss rating factors and rating criteria that a bona fide association health plan may use when setting rates for the 
association. 

Changed Items: 

No Supporting Documents changed. 

No Form Schedule items changed. 

No Rate/Rule Schedule items changed. 

Conclusion: 

Sincerely, 

Shelley Swansen 
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SERFF Tracking#: 8861-129416259 State Tracking#: 267175 Company Tracking#: 1000D0049CMR, 

100000049CDR, 100000049CVR 

State: Washington Filing Company: Regence B/ueShield 
TOI/Sub-TOI: H16G Group Health - Major Medical/H16G.002C Large Group Only - Other 

Product Name: Rate Filing Full Negotiated Association or member-governed true employer group under 29 U.S.C Section 1002(5) of ER/SA -
Northwest Marine Trade Association 

Project Name/Number: /100000049CMR, 100000049CDR, 100000049CVR 

Response Letter 
Response Letter Status 
Response Letter Date 

Date 

Dear Lichiou Lee1 

Introduction: 

Submitted to State 
11/1212014 

Below please find the responses to all objections. Thank you. 

Response 1 

Comments: 
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SERFF Tracking#: 8861~129416259 State Tracking#: 267175 Company Tracking #: 100000049CMR, 
100000049CDR, 100000049CVR 

State: Washington Fl/Ing Company: Regence BlueShleld 
TOI/Sub· TOI: H16G Group Health -Major Medical/H16G.002C Large Group Only- Other 
Product Natne: Rate Fifing Full Negotfated Association or member-governed trt1e employer group under 29 U.S.C Section 1002(5) of ER/SA -

Northwest Marine Trade Association 
Project Name/Number: !100000049CMR, 100000049CDR, 100000049CVR 

Objection 1 

Pooled Rate filing full negotiated (Rate) 

Comments: 

Attach a copy of the tri-department rule. Pursuant to 26 CFR § 54.98021(d}, please identify tile bona fide employment-based 

classification upon which the four rate categories are based, 

Response: 
Under all applicable laws, Regence may use the four rate categories when rating subgroups. The use of the four rate categories is 

consistent with 26 CFR 54,9802·1. Each subgroup may be treated separately as each subgroup is an independent ongoing 

business. Each subgroup is managed separately from other subgroups. Employment criteria, employment needs, benefit mix, may 

be unique to each subgroup. None of these criteria are based on the purchase of health insurance. Moreover, none of the similarly 

situated persons In each group are discriminated against besed on health status. 

Regence's Legal Department has a meeting scheduled with Annalisa Gel/erman of the OIC on November 25, 2014. The purpose of 

the meeting is to discuss rating factors and rating criteria that a bona fide association health plan may use when setting rates for the 

association, 

Objection 2 

Pooled Rate filing full negotiated (Rate) 
Comments: 
Please provide how the employer (Northwest Marine Trade Association) uses the bone fide employment-based classification for 

purposes independent of qualifying for health coverage. 

Response: 
Through the bona fide employment-based classifications summarized above, each subgroup may be treated as a distinct group of 

similarly situated persons. As such, Regence uses the following rating methodology to rate each subgroup: 

Please see the proprietary rating methodology Information provided in the 4111/2014 objection response Jetter to the Rate Filing Full 

Negotiated Association or member-governed true employer group under 29 U.S.C Section 1002(5) of ER/SA Northwest Marine 

Trade Association, SERFF Tr Num: 8861-129416259. 

Regence's Legal Department has a meeting scheduled with Annalisa Gellerman of the OIC on November 25, 2014. The purpose of 

the meeting is to discuss rating factors and rating criteria that a bona fide association health plan may use when setting rates for the 

association, 

Objection 3 

Pooled Rate filing full negotiated (Rate) 

Comments: 
Please provide how this classification is consistent with the employers (the Northwest Marine Trade Associations) usual business 

practice. 

Response: 
The associations usual business practice is to assist association member groups with a variety of tools and benefits. The rating 
met/1odology and the classification of employer subgroups have not changed in many years, and is part of the associations usual 

business practice. 
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SERFF Tracking#: 8861-129416259 State Tracking#: 267175 Company Tracking#: 1D0000049CMR, 
100000049CDR, 100000049CVR 

State: Washington Filing Company: Regence 8/ueShield 

TOI/Sub· TOI: H16G Group Health - Major Medlcal!H16G.002C Large Group Only - Other 

Product Name: Rate Filing Full Negotiated Association or member-governed true employer group under 29 U.S.C Section 1002(5) of ER/SA -
Northwest Marine Trade Association 

Project Name/Number: /100000049CMR, 100000049CDR, 100000049CVR 

Regence's Legal Department has a meeting scheduled with Annalisa Gel/erman of the OIC on November 25, 2014. The purpose of 

the meeting is to discuss rating factors and rating criteria that a bona fide association health plan may use when setting rates for the 

association, 

Changed Items: 

No Supporting Documents changed. 

No Form Schedule items changed. 

No Rate/Rule Schedule items changed. 

Conclusion: 

s;ncerely, 

Shelley Swansen 
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SERFF Tracking#: B861-129515926 State Tracking#: 269904 Compttny Tracking#: 100000030CMR, 
100000030CDR, 100000030CVR 

State: Washington Filing Company: Regence BlueShield 
TD I/Sub· TD/: H16G Group Heallh - Major Medioal/H16G.002C Large Group Only- Other 

Product NamfJ: Assooiatfon or member-governed true employer group under 29 U.S. C Section 1002(5) of ER/SA - Building Industry Association 
of Washington Health and Welfare Benefits Trus/ 

Project Name/Number: !100000030CMR, 100000030CDR, 100000030CVR 

Response Letter 
Response Letter Status 

Response Letter Date 

Submitted 

Dear Llchiou Lee, 

Introduction: 

Submitted to State 

11/12/2014 

Below please find the responses to all objections. Thank you, 

Response 1 

Comments: 
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SER FF Tracking#: 8861-129515926 State Tracking#: 269904 Company Tracking#: 100000030CMR1 

100000030CDR, 100000030CVR 

State: Washington Fifing Company: Regence BlueShiefd 

TOI/Sub· TOI: H16G Group Health -MajorMedical/H16G.002C Large Group Only- Other 
Product Name: Association or member-govsrned true employer group under 29 U,S,C Section 1002(5) of ER/SA - Building Industry Assooiat/on 

of Washington Health and Welfare Benefits Trust 
Project Name/Number: !100000030CMR, 100000030CDR. 100000030CVR 

Objection 1 

Rate filing full negotiated (Rate) 

Comments: 

Attach a copy of the tri-department rule. Pursuant to 26 CFR § 54.98021(d), please identify the bona fide employment-based 
classification upon which the five rate categories are based. 

Response: 

Under ail applicable laws, Regence may use the five rate categories when rating subgroups. The use of the five rate categories is 

consistent with 26 CFR 54. 9802-1. Each subgroup may be treated separately as each subgroup is an independent ongoing 

business. Each subgroup is managed separately from other subgroups. Employment criteria, employment needs, benefit mix, may 

be unique to each subgroup. None of these criteria are based on the purchase of health insurance. Moreover, none of the similarly 

situated persons in each group are discriminated against based on health status. 

Regence's Legal Department has a meeting scheduled with AnnaL/sa Gellerman of the 0/C on November 25, 2014. The purpose of 

the meeting is to discuss rating factors and rating criteria that a bona fide association health plan may use when setting rates for the 

association. 

Objection 2 
Rate filing full negotiated (Rate) 

Comments: 

Please provide how the employer {the Building Industry Association) uses the bona fide employment-based classification for 

purposes independent of qualifying for health coverage. 

Response: 

T/1rough the bona fide employment-based classifications summarized above, each subgroup may be treated as a distinct group of 

similarly situated persons. As such, Regence uses the following rating methodology to rate each subgroup: 

Please see the proprietary rating methodology information provided in the 81112014 objection response letter to the Pooled Rate 

Filing Full Negotiated Association or member-governed true employer group under 29 U.S. C Section 1002{5) of ER/SA - Building 

Industry Association of Washington - Proprietary (Rate), SERFF Tr Num: B861-129515849. 

Regence's Legal Department has a meeting scheduled with AnnaLisa Gel/erman of the O/C on November 25, 2014. The purpose of 

the meeting is to discuss rating factors and rating criteria that a bona ftde association health plan may use when setting rates for the 

associatron. 

Objection 3 

Rate filing full negotiated (Rate) 

Comments: 
Please provide /1ow this classification is consistent with tlte employers {the Bui/ding Industry associations) usual business practice. 

Response: 
The associations usual business practice is to assist association member groups with a variety of tools and benefits. The rating 
methodology and the classification of employer subgroups have no! changed in many years, and is part of the associations usual 

business practice. 

Regence's Legal Department has a meeting scheduled with AnnaLisa Gel/erman of the O/C on November 25, 2014. The purpose of 
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SERFF Tracking#: 8861-129515926 State Tracking#: 269904 

State: Washlnglon Filing Company: 

Con1pany Tracking #: 100000030CMR, 
100000030CDR, 100000030CVR 

Regence BlueShleld 

TOI/Sub· TOI: H16G Group Health - Major Medfca/IH16G.002C Large Group Only- Other 

Product Name: Assocfatfon or member-governed true empfoyer group under 29 U.S. C Section 1002(5) of ER/SA - Building Industry Association 
of Washington Health and Welfare Beneffts Trust 

Project Name/Number: /100000030CMR, 100000030CDR, 100000030CVR 

the meeting is to discuss rating factors and rating criteria that a bona fide association health plan may use when setting rates for the 

association. 

Changed Items: 

No Supporting Documents changed. 

No Form Schedule items changed, 

No Rate/Rule Schedule items changed. 

Conclusion: 

Sincerely, 

Shelley Swansen 
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SERFF Tracking#: 8861-129414686 State Tracking#: 267228 

State: Washington Filing Company: 

TOUSub-TOf: H16G Group Health - Major MedicaVH16G.002C Large Group Only- Other 

Company Tracking#: 

Regence BlueShiefd 

100000029CMR. 100000029CDR. 
100000029CVR 

Product Name: Rate Filing Full Negotiated Association or member-governed 'true employer group under 29 U.S.C Section 1002(5) of ER/SA - Master Builders AsS-Odation of King and 

Snohomish Counties 

Project Name/Number: /100000029CMR, 100000029CDR, 100000029CVR 

Disposition 

Disposttlon Date: 01/15/2015 

Implementation Date: 

Status: Disapproved 

HHS Status: HHS Denied 

State Rev·1ew: Reviewed by Actuary 

Comment: Your rate and form filings for Master Builders Association of King and Snohomish Counties are disapproved and closed under the authori\y of RCW 

48.44.020(3). 

The rating methodology and ratesfiled on behalf of Master Builders Association of King and Snohomish Counties and the Master Builders Association of King and 

Snohomish Counties Employee Benefit Group Insurance Trust are inconsistent with the fact that you filed one single large employer group. 

In the rate schedule, there are 4 Rate Categories for each plan design. For example, for the Enhanced E10 Plan, an employee age between 35 to 49 can be charged a 
monthly rate ranging from $498.42 to $688.50. In our rate objections, we asked you to explain in detail how you define a Rate Category and the factors used to assign 

an employee to a Rate-Category. We also asked you to provide detailed calculations of the rates assigned to each Rate Category. Your response to the first objection 

letter indicated that you have separately rated various "member groups" within Master Builders Association of King and Snohomish Counties. You also stated at the 
Association renewal, each "custom rated group" is assigned a unique rate increase that is added to their current rates. This means that your rates filed are for various 

"employers" - contrary to your form filing for one employer only. 

We also asked you to identify the bona fide employment-based classifications upon which the 4 Rate Categories are based (per 26 CFR § 54.9802-1 (d).) (Examples 
. for bona fide employment-based classifications include current versus former employees, and employees located in different geographic areas.) You stated that "each 

subgroup" may be treated separately as each subgroup is an Independent ongoing business. You further stated that each subgroup is managed separately from other 

subgroups and "employment" criteria, "employmenf' needs, benefit mix, may be unique to each subgroup. Your response reiterated that you have separately rated 

various "member groups." Your response also failed to identify how each Risk Level is related to bona fide employment-based classifications. 

This tells us that your rates, filed for various employers, are unreasonable in relation to the amount charged for the contract for one single employer, Master Builders 
Association of King and Snohomish Counties. Therefore, your rate and form filings are disapproved and closed under the authority of RCW 48.44.020(3). 

As a result of this disapproval, it ls necessary for all current enrollees to be transitioned to a compliant plan as soon as possible. Please contact the Deputy Insurance 

Commissioner for Rates and Forms to discuss your plan to transition current enrollees to a compliant plan. including the proposed notice and replacement rate 
schedule. 
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SERFF Tracking#: 8861-129414686 State Tracking#: 267228 

State: Washington Filing Company: 

H16G Group Health - Major Medica/!H16G.002C Large Group Only- Other 

Company Tracking#: 

Regence BlueShield 

100000029CMR, 100000029CDR, 
100000029CVR 

TOVSub-TOI; 

Product Name: Rate Fifing Full Negotiated Association or member-governed true employer group under 29 U.S.C Section 1002(5) of ERISA - Master Builders Association of King and 
Snohomish Counties 

Project Name/Number. /100000029CMR, 100000029COR, 100000029CVR 

Rate data does NOT apply to filing. 

Schedule 
Supporting Document 

Supporting._Document 
SupportingD()cument 

.~uepor:ting[)()cument 

SupportingD()c;ument 
Supporting Docu_ment 
Rate (revis1>~) 
Rate 

Schedule Item 
µisabi!rty Associations 

Disability R,ates 

HCSC Rates 

PPACA Exemption R,eguest 

·Transition of Care Questionnaire 

HIPAA AHP Certificaion Letter- RBS 

.Pooled rate filing full negotiated 

.Pool.,drale filin_g full negotiated 

Schedule Item Status Public Access 
Yes 

Yes 
:ves 

Yes 
.Yes 

Yes 

Yes 

Yes 
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SERFF Tracking#: 8861-129416259 state Tracking#: 267175 

State: Washington Filing Company: 

TOI/Sub-TO/: H16G Group Hearth - Major Medical/H16G.002C Large Group Only- Other 

Company Tracking#: 

Regence BfueShield 

100000049CMR, 100000049CDR, 
100000049CVR 

Product Name: 

Project Name/Number: 

Rate Filing Full Negotiated Assocf.ation or member-governed true employer group under 29 U.S.C St=lction 1002(5) of ER/SA - Northwest Marine Trade Association 

/100000049CMR, 10000004-9CDR, 100000049CVR 

Disposition 

Disposttion Date: 0111512015 

Implementation Date: 

Status: Disapproved 

HHS Status: HHS Denied 

State Review: Reviewed by Actuary 

Comment: Your rate and fonm filings for Northwest Marine Trade Association are disapproved and closed under the authority of RCW 48-44.020(3). 

The rating methodology and rates fried on behalf of Northwest Marine Trade Association and the Northwest Marine Trade Association Health Tnust are inconsistent with 

the fact that you fried one single large employer group_ 

In the rate schedule, there are 4 Rate Categories for each plan design. For example, for the Enhanced E10 Plan, an employee age between 35 to 49 can be charged a 

monthly rate ranging from $498.42 to $688.50. In our rate objections, we asked you to explain in detail how you define a Rate Category and the factors used to assign 

an employee to a Rate Category. We also asked you to provide-detailed calculations of the rates assigned to each Rate Category. Your response to the first objection 

Jetter indicated that you have separately rated various "member groups" within Northwest Marine Trade Association. You also stated at the Association renewal, each 

"'custom rated group" is assigned a unique rate increase that is added to their current rates. This means that your rates filed are for various "employers" - contrary to 

your fonm filing for one employer only. 

We also asked you to identify the bona fide employment-based classifications upon which the 4 Rate Categories are based (per 26 CFR § 54.9802-1 (d).) (Examples 

for bona fide employment-based classifications include current versus fonmer employees, and employees located in different geographic areas.) You stated that "each 

subgroup" may be treated separately as each subgroup is an independent ongoing business. You further stated that each subgroup is managed separately from other 

subgroups and "employment" criteria, "employment" needs, benefit mix, may be unique to each subgroup. Your response reiterated that you have separately rated 

various "member groups." Your response also failed to identify how each Risk Level is related to bona fide employment-based classmcations. 

This tells us that your rates, filed for various employers, are unreasonable in relation to the amount charged for the contract for one single employer. Northwest Marine 

Trade Association. Therefore, your rate and form filings are disapproved and closed under the authority of RCW 48.44.020(3). 

As a result of this disapproval, it is necessary for all current enrollees to be transitioned to a compliant plan as soon as possible. Please contact the Deputy Insurance 

Commissioner for Rates and Forms to discuss your plan to transition current enrollees to a compliant plan, including the proposed notice and replacement rate 

schedule. 

Rate data does NOT apply to filing. 
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SERFF Tracking#: 8861-129416259 state Tracking #: 267175 Company Tracking #: 100000049CMR, 100000049CDR, 
100000049CVR 

State: 

TOl/Sub-TOI: 

Product Name: 

Project Name/Number: 

Schedule 

Supporting Document 

Supporting Document 

Supporting Document 

Supporting Document 

Supporting Document 

Supporting DocumE!nt 
Rate 

Washington Filing Company: Regence BlueShield 

H1 BG Group Health - Major Medical/H16G.002C Large Group Only- Other 

Rate Filing Full Negotiated Association or member-governed true employer group under 29 U.S.C Section 1002(5) of ER/SA - Norl.hwest Marine Trade Associ8.tfon 

1100000049CMR, 100000049CDR, 100000049CVR 

Schedule Item 
Disability Associations 

Disability Rates 

Schedule Item Status Public Access 
Yes 

HCSC Rates 

PPACA Exemption Regue.st 

HIPAA AHP Certification letter 

Transition of Care Questionnaire 

Pooled rate filing full negotiated 
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SERFF Tracking#: 8861-129515926 State Tracking #: 269904 

State: Washington Rling Company: 

TOI/Sub-TOI: H16G Group Health - Major lv1edicaf/H16G.002C Large Group Only- Other 

Company Tracking#: 

Regence BlueShiefd 

100000030CMR, 100000030CDR, 
100000030CVR 

Product Name: Associailon or member-governed tme employer group under 29 U.S. C Seclion 1002(5) of ER/SA - Bu if ding Industry Association of Washington Health and Welfare 
Benefits Trust 

Project Name/Number: /100000030CMR. 100000030CDR, 100000030CVR 

Disposition 

Disposition Date: 01/15/2015 

Implementation Date: 

Status: Disapproved 

HHS Status: HHS Denied 

State Review: Reviewed by Actuary 

Comment: Your rate and form filings for Building Industry Association of Washington Health and Welfare Benefits Trust are disapproved and closed under the authority 

of RCW 48.44.020(3). 

The rating methodology and rates filed on behalf of Building Industry Association of Washington and the Building Industry Association of Washington Employee Benefit 

Group Insurance Trust formerly known as the Building Industry Association of Washington Health and Welfare Benefits Trust are inconsistent with the fact that you filed 

one single large employer group. 

In the rate schedule, there are 5 Rate Categories for each plan design. For example, for the E30 Plan, an employee age between 35 to 49 can be charged a monthly 

rate ranging from $404.64 to $679.55. In our rate objections, we asked you to explain in detail how you define a Rate Category and the factors used to assign an 

employee to a Rate Category. We also asked you to provide detailed calculations of the rates assigned to each Rate Category. Your response to the first objection 
letter indicated that you have separately rated various "member groups" within Building Industry Association of Washington. You also stated at the Association renewal, 

each "custom rated group" is assigned a unique rate increase that is added to their current rates. This means that your rates fried are for various "'employers" - contrary 

to your form filing for one employer only. 

We also asked you to identify the bona fide employment-based classifications upon which the 5 Rate Categories are based (per 26 CFR § 54.9802-1 (d).) (Examples 
for bona fide employment-based classifications include current versus former employees, and employees located in different geographic areas.) You stated that "each 

subgroup" may be treated separately as each subgroup is an independent ongoing business. You further stated that each subgroup is managed separately from other 
subgroups and "employment" criteria, "employmenf' needs, benefit mix, may be unique to each subgroup. Your response reiterated that you have separately rated 

various "member groups." Your response also failed to identify how each Risk Level is related to bona fide employment-based classifications. 

This tells us that your rates, filed for various employers, are unreasonable in relation to the amount charged for the contract for one single employer, Building Industry 
Association of Washington. Therefore, your rate and form filings are disapproved and closed under the authority of RCW 48.44.020(3). 

As a result of this disapproval, it is necessary for ail current enrollees to be transitioned to a compliant plan as soon as possible. Please contact the Deputy Insurance 
Commissioner for Rates and Forms to discuss your plan to transition current enrollees to a compliant plan, including the proposed notice and replacement rate 

schedule. 
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SERFF Tracking #: 8861-129515926 State Tracking#: 269904 

State: Washington Filing Company: 
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Company Tracking#: 

Regence BlueShiefd 

100000030CMR, 100000030CDR, 
100000030CVR 

Product Name: Association or member-governed troe employer group under 29 U.S.C Section 1002(5) of ER/SA - Building Industry Association of Washington Health and Welfare 
Benefits Trust 
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Rate data does NOT apply to filing_ 

Schedule 
Supporting Document 

Supp()rting Document 
!:jupp()_rting Document 
Suppo!ii ng Document 
Supporting Document 
Rate 

--- ---------- -----------

Schedule Item Schedule Item Status Public Access 
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