o0 ~1 &

K=l

10
11
12
13
14
15
16
17
18
19
20
21
2
23
24
25
26

FILED

5 WY - B sﬂuw

BEFORE THE STATE OF WASHINGTON
OFFICE OF THE INSURANCE COMMISSIONER

IN THE MATTERS OF:

MASTER BUILDERS ASSOCIATION
OF KING AND SNOHOMISH
COUNTIES and MASTER BUILDERS
ASSOCIATION OF KING AND
SNOHOMISH COUNTIES EMPLOYEE
BENEFIT GROUP INSURANCE TRUST
("MBA TRUST")

No. 15-0062

CAMBIA HEALTH SOLUTIONS
(RE MBA TRUST) ("CAMBIA 1)
No. 15-0071

BUILDING INDUSTRY ASSOCIATION
OF WASHINGTON HEALTH
INSURANCE TRUST ("BIAW TRUST")
No, 15-0075

CAMBIA HEALTH SOLUTIONS
(RE BIAW TRUST) ("CAMBIA 2")
No. 15-0078

NORTHWEST MARINE TRADE

- ASSOCIATION and NORTHWEST

MARINE TRADE ASSOCIATION
HEALTH TRUST ("NMTA TRUST")
No. 15-0079

CAMBIA HEALTH SOLUTIONS

Docket Nos. 15-0062; 15-0071; 15-0075; 15-
0078; 15-0079 and 15-084

DECLARATION OF DALE NEER IN
SUPPORT OF MOTION FOR SUMMARY
JUDGMENT BY MBA TRUST, BIAW
TRUST, NMTA TRUST, AND CAMBIA

DECLARATION OF DALE NEER IN SUPPORT OF MOTION FOR SUMMARY JUDGMENT - 1

78962268.1 0027496-00098

STOEL RIVES Li®
ATTORNEYS
600 Umvmsﬂy Street, Suite 3600, Scattls, WA 98101
Tefephone (206} G24-0900



10
1
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

(RE NMTA TRUST) ("CAMBIA 3")
No. 15-0084

[. I am the Director of Underwriting of Regence BlueShield (*Regence”). | am
above the age of 18 and competent to testify to the matters set forth herein.

2. Regence is a Washington healthcare services contractor. It is a subsidiary of
Cambia Health Solutions (*Cambia”), a not for profit corporation that sells health insurance
through its subsidiaries, including Regence.

3. Repence issues fully-insured health benefit plans to several industry-specific
association health plans, including the Master Builders Association of King and Snohomish
Counties and Master Builders Association of King and Snohomish Counties Employee Benefit
Group Insurance Trust (collectively, “MBA Trust”), the Building Industry Association of
Washington Health Insurance Trust (“BIAW Trust”), and the Northwest Marine Trade
Association and Northwest Marine Trade Association Health Trust (collectively, “NMTA
Trust”). MBA Trust, BIAW Trust, and NMTA Trust shall hercinafter be collectively referenced
as “the AHPs.”

4. The AHPs offer Regence’s fully-insured plans (“the Plans™) to over 1,700 member
employers (“Participating Employers™), with approximately 50,000 employees and eligible
dependents (“Members™)

5.  In mid-February 2014, Regence submitted the 2014 rate and form filings associated
with the Plans for the NMTA Trust and MBA Trust to the Office of the Insurance Cominissioner
(“OIC™), via the System for Electronic Rate and Form Filing (“SERFF”). On April 25, 2014,
Regence submitted the 2014 rate and form filings associated with the Plans for the BIAW Trust.

These filings are collectively referenced herein as “the Filings.” The Filings each contained a
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“Certification of Compliance” with the Health Insurance Portability and Accountability Act
(“HIPAA™) non-discrimination provisions, signed by a representative of each AHP, and the OIC
has not maintained that these certifications are false or inaccurate. Because the Filings are quite
voluminous, Regence has not attached hard copies of the entire files to this Declaration. The
Filings can be downloaded from the 0OIC’s website at:
https://fortress.wa.gov/oic/onlinefilingsearch/ (last visited April 29, 2015). The SERFF Tracking
Numbers of the Filings at issue in this appeal are as follows: (1) B861-129414686, B861-
129414536, B861-129399564, and B861-129399488 (MBA Trust-related Filings); (2) B861-
129416259 and B861-129416227 (NMTA Trust-related Filings); and (3) B861-129515926,
B861-129515932, B861-129515849, and B861-129515810 (BIAW Trust-related Filings).
Should the Administrative Law Judge and/or the OIC prefer hard copies of the complete files,
Regence can provide those.

6. While the Filings were filed by Regence, they were the result of a collaborative
process that included the AHPs.

7. 2014 was the first year in which Regence filed rate and form filings for NMTA
Trust. However, Regence has filed rate and form filings for MBA Trust and BIAW Trust since
such filings were required by law. Regence has maintained electronic records dating back to
2001 for BIAW Trust and dating back to 2002 for MBA Trust.

8. Just as had been the case in past years for the MBA Plans and the BIAW Plans,
the 2014 Filings included 1nu1tipfe rate categorics and custom rates that applied to the Plans, with
different monthly rates associated with each rate category and custom rates. The rating was

established at the Participating Employer level, rather than applying a single rate category at the

DECLARATION OF DALE NEER IN SUPPORT OF MOTION FOR SUMMARY JUDGMENT - 3

STOEL RIVES LLF
600 Uni ity S1 1A§T$R§E?J){S) Sealile, WA 98101
niversi ree, Suite , Sealtle,
789622681 0027496-00098 N emhone (306) 631 0900



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

AHP level. Each Participating Employer in each AHP was assigned to one of the rate categories
or a custom rate was developed and filed specific to a participating employer. We often review
claims experience and large claims data for a participating employer and have historically used
this information to assign a participating employer to rate categories or in the development of
custom rates, as is customary with industry-standard underwriting practices.

9. MBA Trust and NMTA Trust utilize three rate categories for new Participating
Employers, and four rate categories for Participating Employers that renew with each trust. New
Participating Erhployers are generally placed in either rate category 0, 1, or 2. MBA Trust and
NMTA Trust use rate categories 0, 1, and 2 for new Particii)ating Employers that are not
cﬁrrently receiving coverage directly through Regence (“Regence Direct Coverage™), but
receiving it from another insurance carrier. New Participating Employers moving from Regence
Direct Coverage to the MBA Trust or NMTA Trust usually receive category 2 rates or custom
rates. Participating Employers renewing coverage with MBA Trust or NMTA Trust are either
left in their current rate categories or moved fo new rate categories based on the following
factors: (1) Participating Employer demographics and enrollment changes; (2) geographical
location of Members; (3) Participating Employer contribution; (4) current benefit selection; (5)
participation in wellness and prevention programs; (6) length of participation in the Trust; (7) the
overall claims experience of the Trust; and (8) competitive consideration. We often review
claims experience and large claims data for a participating employer and have historically used
this information to assign a participating employer to rate categories or in the development of

custom rates, as is customary with industry-standard underwriting practices.
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10.  BIAW Trust utilizes a very similar rating methodology to MBA Trust and NMTA
Trust. BIAW Trust utilizes three rate categories for new Participating Employers, and five rate
categories for Participating Employers that renew with the Trust. New Participating Employers
are generally placed in either rate category 0, I, or 2. BIAW Trust vuses rate categories 0, 1, and
2 for new Participating Employers that are not currently receiving Regence Direct Coverage.
New Participating Employers moving from Regence Direct Coverage to the BIAW Trust usually
receive category 2 rates or custom rates. Participating Employers renewing coverage with
BIAW Trust are either left in their current rate categories or moved to new rate categories based
on the following factors: (1) Participating Employer demographics and enrollment changes; (2)
geographical location of Members; (3) Participating Employer contribution; (4) current benefit
selection; (5) participation in wellness and prevention programs; (6) length of participation in the
BIAW Trust; (7) the overall claims experience of the BIAW Trust; and (8) competitive
consideration. We ofien reviéw claims experience and large claims data for a Participating
Employer and have historically used this information to assign a Participating Employer to rate
categories or in the development of custom rates, as is customary with industry-standard
underwriting practices.

11.  This method of rating—establishing multiple rate categories at the Participating
Employer level—is not new to Regence’s 2014 Filings. With respect to the MBA Plans and the
BIAW Plans, the OIC accepted this method of rating and approved Regence's rate and form
filings associated with MBA Plans and BIAW Plans for more than a decade. The OIC has never

previously objected to the AHPs” and Regence’s approach.
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12, On March 7, 2014, the OIC sent Regence an Objection Letter through SERFT with
respect to the MBA Filing, a true and correct copy of which is attached hereto as Exhibit 1.
Regence responded to the Objection Letter with a Response Letter of April 7, 2014, a true and
correct copy of which is attached as Exhibit 2.

13. On March 13, 2014, the OIC sent Regence an Objection Letter through SERFF
with respect to the NMTA Filing, a true and correct copy of which is attached hereto as Exhibit
3. Regence responded to the Objection Letter with a Response Letter of April 11, 2014, a true
and correct copy of which is attached as Exhibit 4.

14, On July 3, 2014, the OIC sent Regence an Objection Letter through SERFF with
respect to the BIAW Filing, a true and correct copy of which is attached hereto as Exhibit 5.
Regence responded to the Objection Letter with a Response Letter of August 1, 2014, a true and
correct copy of which is attached as Exhibit 6.

15.  The OIC sent Regence nearly identical Objection Letters through SERFF on
October 28, 2014 as to the MBA, NMTA, and BIAW Plans, true and correct copies of which are
attached hereto as Exhibits 7, 8, and 9. Regence responded to the Objection Letters with
Response Letters of November 12, 2014, true and correct copies of which are attached as
Exhibits 10, 11, and 12.

16. On Januvary 15, 2015, the OIC issued its Rejections of the Filings. True and correct
copies of those Rejections are attached hereto as Exhibits 13, 14, and 15.

17. As of the date of this Motion, the OIC has not rejected Regence’s 2015 Filings,

involving the Plans in which Members are currently enrolled.
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8. If the OIC’s requested remedy is imposed, Members will be obligated to transfer to
other beneﬁt plans that may have substantially higher premivms and risk having the OIC
ultimately disapprove the 2015 rate filings associated with those plans.

1 declare under penalty of perjury under the laws of the State of Washington that the

foregoing is true and correct to the best of my knowledge.

SIGNED at Seattle, Washington this 6th day of May, 2015.

e

Dale Neer
Title: Dripeetor of Unclerwriting
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SERFF Tracking #: B861-128414688 State Tracking #: 267228 Company Tracking #: 100000029CMR, -
100000029C0R, 100000029CVR

State; Washington Flling Company: Regence BlueShield

TONSub-TOl: H1#6G Group Healih - Mafor Medical/H16G.002C Large Group Only - Other
Product Name: Rate Filing Full Negoliated Associaffon or member-governad trus employer group under 29 U.5.C Section 1002(6) of ERISA -

Master Buliders Associatlon of King and Snohomish Countles
Project Name/Number: /1000000290CMR, 100000029CDR, 100000029CVR

Objection Letter

Objection Letter Status Active Suspense
Objection Letter Date 03/07/2014
Submitted Date 03/07/2014
Respond By Date 04/07/2014
Dear Shawn Soiseth,
Introduction:

Please see the objections below and provide your response before the Response By date. To help you respond to our
objections, the foliowing paragraphs outline some federal and slate rating requirements related to group health plans.

Ratlng Requiremenis for Large Employers

Effective January 1, 2014, the state small group communily raling requirements under RCW 48.44,023, RCW 48.46.066, and RCW
48.21.045 wili apply lo grandfathéred small group health plans only. For all non-grandfathered individual and small group healfth
plans effective January 1, 2014, the faderal community rating requirements under 45 GFR §147.102 govern the rating.

Prior to 2014 under RCW 48.44.024, RCW 48.46.068, and RCW 48,.21.047, employers purchasing health plans through associations
were treated as large employers regardless of their number of employees, and the plans were not subject to the state small group
communily rating requireme nts. However, the state laws did not define the “association” to be one large employer. The determination
of whether the group health plan exists at the association level or at the participating indlvidual employer level under the Affordable
Care Act depends on whether the essocliation itseif constitutes “an employet” under ERISA. If the asscciation does not qualify as an
employer under ERISA, the association is irrelovant for purmposes of health plan filings.  If the association does meet the ACA and
ERISA employer test, the association itself Is considered one large employer for heafth pfan filing purposes and the HIPAA
nondisctimination provisions are enforced on the association level,

For all large groups, including associations who qualify under the ERISA 3(5) definition of an employer, the federal Health Insurance
Portability and Accountability Act (HIPAA) prohibits discrimination against participants and beneficiaries based on a heaith status-
related factors. Specifically, a group heaith plan, and health insurance issuer offering group health coverage in connection with a
group health plan, may nof establish rules for eligibitity (including continued eligibllity) of any individual refated to the health-related
factors. Federal law prohibits use of the following factors. health status, medical condition (including both physical and mental
iinesses), claims experience, recelpt of health care, medical history, genetic Information, evidence of insurability, and disability. 29
CFR Chapler XXV, Seclion 2580.702.

As a result, under HIPAA an Issuer or association must nof use health-status related data or informalion from a specific paricipant, a
subgroup of participants, or a participating purchasing group within the association lo establish rates for the participant or the group i
purchaser. This includes specific health status, claims experience, participation requirements, etc. As an example, for any two :
simifarly situated individuals (the same age and gender) within the association employer, the assaclation health plan as the group

health plan or the cartier as the issuer cannot charge higher rafes for onc individual simply bacause the one individual has more ‘
medical claim history or existing medical conditions than the other indhvidual. i

Issuers are permilted lo use non-health status-related rating factors permitied by federal or state law for a particular large group
health plan. Permitted faclors include demographics, age, area, and gender.

With that being said, please respond to the following objections:

Obfection 1
-HCSC Rales (Supporﬁng DOCUmenf) EXHIBIT 1 Page 10f2
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SERFF Tracking #: BB61-120414686 State Tracking #: 267228 Company Tracklné #: 1000000290M§
1GOOOOO2QCDR 1000000290VR

State: Washingioh Fifing Company: Regencs BJ' ueSh:e!d

TOSub-TOH: H16G Group Health - Major Medicel/H16G.002C Large Group Only - Other
Product Name: Rats Filing Full Negotiated Association or member-governed true employer group undar 29 1.8.C Section 1002(8) of ERISA -

Master Builders Associalion of King end Shohomish Courilies
Project Name/Number: /100000029CMR, 100000029CDR, 100000023CVR
Comments; As required by the Washington State SERFF Health and Disability Rate Filing General Instructions, please submit
a cettification from a company (issuer) officer that this assoclation group health coverage as one farge group meets the
requirements of HIPAA under 29 CFR Chapter XXV, Section 2890.702. You have submitted a certification signed by the MBAs
Executive Director. Since Regence BlueShield is the carrler issuing the coverage, you must submit the certification from an officer of
the issuer (Regence BfueShield).

Objection 2

« Poolad rate filing full negotiated, [WAQ114BPREX, WAO114BINNX, WAQT14BHSAX, WAQT114BENGX, WAO114BEXPX,
WAO114BENCX, WAOQ114BVISCX] (Rate}

Comments: In the rate schedule, for the same age band, family tier and benefit plan, there are four Categories of rafes. For
exampfle, forthe benelit plfan Enhanced-E 10, an employee age 30 can be charged a monthly rate of $301.92 (Category 0}, $335.47
{Category 1), $362.67(Category 2}, or $417.07(Category 3). Please explain in detail how you define a rate category Including factors
used to assign a rate category. Your response must be detalied enough to affow us fo the replicate rate for any new or existing
employee.

Objection 3

- Poolod rate filing full negotiated, [WAQT14BPRFX, WADTT4BINNX, WAQT14BHSAX, WAQT14BENGX, WAQ114BEXPX,
WAOD114BENCX, WAO114BVISCX] (Rate)

Comments; Pages § through 10 of the rate schedule fist many Custom Rated Groups with a composite family tler rate structure
for each Group.
(a)Please define what you mean by a Custom Rated Group and how you define a Group in this case.
{b)For EACH Custom Rated Group, please explain in detail how you developed the rale schedule, including factors used to develop a
custom rated group.

Objection 4

- Pooled rafe filing full negotiated, [WAO114BPRFX, WAOQT14BINNX, WAQT14BHSAX, WAO114BENGX, WAQ114BEXFX,
WAOTT4BENCX, WAOT14BVISCX] (Rate)

Comments: Plsase explain whether you or the assoclation requires any new or existing members of the association to provide
any information regarding their health or claims history. f yes, please provide the following information. :
a)A copy of the questions or request for information regarding health or claims history;
b)An explanation as to how the information provided regarding health or claims history is used to determine rates;
c)How the rate selting using the information on health or claims h:story compfies with the requirements under HIPAA, 23 CFR
Chapter XXV, Section 2590,702. '
Piease note that if a questionnaire or similar document is used as part of the application for the health coverage, It must be inciuded
in the form fiting.

Conclusion:
Please also note that if carriers fail to comply with state or federal laws or regulations, the OIC has the authority to disapprove
rates or forms under RCW 48.18.110, RCW 48,44.020, and RCW 48.46.060.

Sincerely,
Lichiou Lee

EXHIBIT 1, Page 2 of 2
PDF Pipeline for SERFF Tracking Number B861-129414606 Ganerated 01/20/2015 04,68 PM
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SERFF Tracking #: BB861-1294 14686 State Tracking #: 267228 Company Tracking #: 100000029CMR, 100000029CDR,

100000029CVR
State: Washington Fiting Company: Regence BlueShield
TOVSub-TOL H16G Group Health - Major Medical/H16G.002C Large Group Only - Other
Product Name: Rate Filing Full Negatiated Association or member-governed Irue employer group under 29 U.S.C Section 1002(5} of ERISA - Master Builders Assoclation of King and
Snohomish Counties
Project Name/Number: /100000029CMR, 7C0C00029CDR, 100000029CVR

Response Letter

Response Letter Status Submitted to State
Response Letter Date 04/07/2014
Submitted Date 04/07/2014

‘Supporting Document Schedule ltem ¢
Satisfied -ftem:
,Comments:

Dear Lichiou Lee,
Introduction:
As part of the Master Buifders Association’s purpose of serving, promoting and protecting the viability of the housing and remodeling industries in Washington, the MBA’s
Health Insurance Trust covers over 1,300 companies and 38,000 Washington residents. To be successful, the health care program must meet the twin goals of offering
competitive prices while mainteining financial stability. The rating methodology used by the MBA is critical in their ability to mect these goals. However, the MBA does not use

health-status refated data or information from a specific participant to establish rates for the participant. As such, MBA's filed rates comply with alf applicable federal and state
laws.

Response 1
Comments:
Aftached fo these responses is g certificatfion from Regence BlueShield regarding the filing status for the MBA.

Related Objection 1
Appiies To:
- HCSC Rafes (Supporting Documen)
Commenis: As required by the Washington State SERFF Health and Disabilty Rate Filing General Instructions, please submit a certification from a company (issuer)
officer that this association group health coverage as one farge group meets the requirements of HIPAA under 28 CFR Chapter XXV, Section 2580.702. You have submitted a

certificaiion signed by the MBAs Executive Director. Since Regence BlueShield is the camrier issuing the coverage, you must submit the certification from an officer of the issuer
{Regence BlueShield).

Changed lfems:

_Please see attached document as referred to in Objection#1
HIPAA AHP Certification Letter RBS

No Form Schedule itemns changed.

No Rate/Rule Schedule items changed.

EXHIBIT 2, Page 1 of 5
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SERFF Tracking #: B851-129414686 State Tracking #: 267228 Company Tracking #: 700000028C MR, 100000029CDR,

100000028CVR
State: Washington Filing Company: Regence BiueShield
TOiSub-TOI: H15G Group Health - Major Medical/H16G.002C Large Group Only - Other
Product Name: Rate Fifing Fuil Negotiafed Association or member-govemed true employer group under 29 [1.S.C Section T002(5) of ERISA - Master Builders Association of King and
Snohomnish Counties
Praoject Name/Number: /160000029CMR, 100000029CDR, 100000025CVR
Response 2
Comments:

The Master Builders Assocization utilizes thrée rating calegories for new member groups, and four rating categories for member groups that renew with the trust. Fach
new member group Is placed in rating category 0-2. MBA uses categories 0 & 1 for new member groups that are not currently receiving Regence direct coverage. New
member groups paced in category 0 must meet the following criteria: (1) be a part of a stable industry group; (2) currently receive coverage in a group health pian offered by a
Regence BlueShield competitor; (3) maintain at least ten enrolled employees; (4) maintain an average population age 44 or less; and (5) maintain & male perceniage of 77% or
greater. Other new member groups not currently insured through Regence BlueShield are placed in category 1 or? depending on the competitive position of our quote. All new

member groups moving from Regence direct fo the MBA receive category 2 rates. An individual participants health status (or medical condition) is not a factor when
determining the rating category.

Renewal groups are either left in their current category or moved to a new category at renewal with the goal of balencing the overall needed premium Increase for the
associations renewal. Member groups may be moved from thelr current categories based on the following factors: (1) member group demographics and enroliment changes;
(2) gecgraphical location of employees; (3) member group contribution; (4) current benefit selection; (5} participation in weliness and prevention programs; (6) kength of

participation in the frust; and (7) the overall claims experence of the MBA. An individual participants health status {or medical condition) Is not a factor when determining the
new rate category.

For new member groups, the generai agent for the Association assigns the new business rate categories, which are reviewed & approved by Regence underwriting upon

enroliment. For renewal rate calegories, the general agent moves member groups into the appropriate renewal category. Regence underwnting reviews and approves the
cverall premium increase for the Associaticn as a whole.

Related Objection 2
App}’!es To:
- Pooled rate filing full negotiated, [WAGT 14BPRFX, WAQTT4BINNX, WACT14BHSAX, WAQT 14BENGX, WACOT14BEXPX, WAOT14BENCX, WAGT14BVISCX] (Rate)
Comments: In the rate schedule, for the same age band, family tier and benefft plan, there are four Cafegories of rates. For example, for the benefit plan Enhanced-E 10,

an employes age 30 can be charged a monthly rate of $301.92 (Category 0), $335.47 (Category 1), $362.67 (Category 2), or $417.07(Category 3). FPlease explain in detaif how

you define a rate category including factors used o assign & rate category. Your response must be detaited enough to afiow us to the replicate rate for any new or existing
employee.

Changed Ifems:
No Sugporting Documents changed.
No Form Scheduie items changed.
No Rate/Rule Schedule itemns changed.

Response 3
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SERFF Tracking #: BB61-125414636 State Tracking #: 267228 Company Tracking #: 100000629CMR, 100000028CDR,

100060029CVR
State: Wasidngton Filing Company: Regence BlueShield
TOUSub-TOI: H16G Group Healtit - Major Medical/H16G.002C Large Group Only - Other
Product Name: Rate Filing Full Negotizfed Associztion or member-governed true emplayer group under 29 U.S.C Section 1002(5) of ERISA - Master Buiiders Association of King and
Snokomish Counties
Project Name/Number: /100006029C MR, 100000029CDR, 100000029CVR
Comments:

(a) A custom rated group is any group which receives a non-age banded standard tiered set of rates for aif empioyees. A group in this case is an employer who
purchases their health insurance products through the MBA. In order fo be eligible to réceive custom rates, the group must have af least 50 employees or be individually
approved as an exception. The exception project is largely a creaiure of historical significance. The excepiion would cccur where the coverage is moving from one Regence
Blue Shield association tc another. This is incredibly rare, because Regence BiueShield associations are bona fide.

(b) New member groups of 125+ employees that have claims data avaifable are expericnce rated. Member groups with less than 125 employees receive a blended rafe that is
revenue neutral to categories 0-2. The only exception o a revenue neutral rate is where the rate is lowered based on competitive information. Regence BilueShieid creaies the
biended rate by taking the current census and calculating the fotal premium for a specific age handed category and then setting 4 tier rates that result in the same premium as
the age banded quote. There are rare instances where knowfedge of competitive pricing may be used fo adjust the rates. At the Association renewa!, each cusiom rated group
is assigned a unigue rafe increase that is added to their current rates. The general agent assigns the group specific rate increase with the intent to balance the overall needed
premium increase for the association renewal. An individual pariicipants health status (or medical condition) Is not a factor when determining the rate cafegory. Regence
underwriting reviews and approves the overail premium increase for the Association as a whole.

Related Qbjection 3
Applies To:

- Pooied rate filing full negotiated, fWAQO1 14BPRFX, WAQTT4BINNX, WAQTT4BHSAX, WAOTT4BENGX, WAOT14BEXPX, WAO114BENCX, WAO1 14BVISCX] (Rate)
Comments: Pages & through 10 of the rate schedufe list many Cusiom Rated Groups with a composite farmily tier rate structure for each Group.

(8)Piease define what you mean by a Custom Rated Group and how you define a Group in this case.

(b)For EACH Custom Rated Group, please explain In detail how you developed the rate schedule, including factors used fo develop & custom rafed group.

Changed ltems:
No Supporting Documents changed.
No Form Schedule items changed,
No Rate/Rule Scheduie ftems changed.

Response 4
Comments:

EXHIBIT 2, Page 3 of &
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SERFF Tracking #: 58671-129414686 State Tracking #: 267228 Company Tracking #: 100000028CMR, 100000029CDR,

100000025CVR
State: Washington Filing Company: Regence BluaShieid
TOI/Sub-TOI: H16G Group Health - Major Medical/H16G.002C Large Group Only - Other
Product Name: Rate Filing Full Negotfated‘Asmciatfon or member-governed true employer group under 29 U.S.C Section 1002(5) of ERISA - Master Builders Association of King and
Snohomish Counties
Project Name/Nuamber: FHR0000029CMR, 100000029C0R, 100000029CVR

Regence does not require any new ur existing members of the association fo provide any information regarding their heaith or claims history. The general agent of the
MBA does ask member groups to provide a Transition of Care Questionnaire. The Transition of Care Questionnhaire is nof used to assign rates, but is used to ensure a smooth
transition of the group onto Regence BlueShield coverage,

(a) Attached to these responses is a copy of the Transition of Care Questionnaire that & member group is asked fo complete.

(b) As outiined above, any hesith information contained in the Transition of Care Questionnaire is not considered when assigning rates. However, ofther non-health information
in the Transition of Care Questionnaire may impact rates. For exarnple, the existence of a wellness program is one of the factors considered when assigning a rate category.

{c) The use of the Transition of Care Questionnaire does not violate HIPAA, 29 CFR Chapter XXV, Section 2590.702, because the health status or medical condition of a
member is not used when sétting rates. Regence BlueShield does not consider an individual participants health status (or medical condition) when determining rates or the rafe
category appropriate for the member group.

Related Objection 4
Applies To:
- Pooled rats filing fuil negotiated, [WAOTT4BPRFX, WADT14BINNX, WAOT14BHSAX, WAGT14BENGX, WACTT4BEXPX, WAOTT4BENCX, WAQ114BVISCX] (Rafe)
Comments: Please explain whether you or the association requires any new or existing members of the association to provide any information regarding thelr healfth or
claims history. If yes, please provide the following information:
ajA copy of the questions or request for information regarding health or claims history;
b)An explanation as to how the inforrnation provided regarding health or claims history is used o determine rates;
c)How the rafe sefting using the information on health or claims history complies with the requirements under HIPAA, 29 CFR Chapter XXV, Section 2590.702.
Please nofe that if a questionnaire or similar document is used as part of the application for the health coverage, & must be included in-the form fiing.

Changed ltems:

‘Supporting Document Schedule ltem Changes "

, e atiached document as referred o in Objection #4
Attachment(s): =~ Transition of Care Questionnaire.pdf

No Form Schedule fterns changed.

No Rate/Rule Schedule iferns changed.
Cenclusion:

Sincerely, | EXHIBIT 2, Page 4 of 5
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SERFF Tracking #: B861-129415259 State Tracking #: 267175 Company Tracking #: 100000049CMR,
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State: Washington Fliing Company; Regence BlueShield

TOW/Sub-TOI; H16G Group Health - Major Medical/H 16G.002C Large Group Only - Other
Prodyct Name: Ratg Filing Full Negotiated Assoclation or member-governod true employer group under 23 U.S,C Sectlon 1002(5) of ER!SA -

Northwest Marino Trade Association
Profect Name/Number: /100000049CMR, 100000048COR, 100000049CVR

' Objection Letter

Objection Letter Status Active Suspense
Cbjection Letter Date 03/13/2014
Submitted Date 03/13/2014
Respond By Date 04/13/2014
Dear Shawn Soiseth,
introduction;

Thanic you for your filing submission. Qur review has been suspended because we require additicnal information or
clarification, detailad in the objections below. Please provide ug your response on or before the "Respond By” date. Failure fo
respond by that date will result in closure of your filing submission.

To help you respond to our obfections, the following paragraphs outline some federal and state rating requirements related to group
health plans.

Rating Requirements for Large Employers

Effeclive January 1, 2014, the state small group communily raling requirements under RCW 48.44,023, RCW 48,46,066, and RCW
48.21.045 will apply to grandfathered small group health plans only. For alf non-grandfathered individual and smalf group health
plans effective January 1, 2014, the federal community rating requirements under 45 CFR §147.102 govern the rating.

Prior to 2014 under RCW 48,44.024, RCW 48.46.088, and RCW 48.21.047, employers purchasing health plans through assoclations
were treated as large employers regardless of thelr number of employees, and the plans were not subject to the state small group
community raling raquirements. However, the state laws did nof define the “association” to be one large empivyer. The determination
of whether the group health plan exists at the association level or at the participating individual employer level under the Affordable
Care Act depends on whether the associalion itself constitutes “an employer” under ERISA. If the association does not qualify as an
employer under ERISA, the assoclation is irrelevant for purposes of health plan filings, I the assoclation does meet the ACA and
ERISA employer test, the association itself is considered one large employer for health plan filing purposes and the HIPAA
nondiscrimination provisions are enforced on the association level.

For alf large groups, including associations who qualify under the ERISA 3(5) definition of an employer, the federal Health Insurance
Portability and Accouniability Act (HIPAA) prohiblts discrimination against participants and beneficiaries based on a heafth staius-
related factors. Specifically, a group health plan, and health insurance Issuer offering group health coverage In connection with a
group health plan, may not establish rules for eligibility (including continued eligibiiity} of any individual relaled fo the health-related
factors. Federal law prohibits use of the following factors: health status, medical condition {including both physical and mental
illnesses), claims experience, receipt of health care, medical history, genelic information, evidence of insurabilily, and disability, 29
CFR Chapter XXV, Section 2690.702.

As a result, under HIPAA an issuer or association must not use health-status related data or information from a specific participant, a :
subgroup of participants, or a participating purchasing group within the association (o establlsh rates for the particlpant or the group i
purchaser. This includes specific health status, claims experience, patticipation requirements, efc. As an example, for any two '
similarly situated individuals (the same age and gender) within the association employer, the association health plan as the group

heaith plan or the carrier as the issuer cannot charge higher rales for one individual simply because the one individual has more .
medical claim history or existing medical conditions than the other indiviciual, !

issuers are permitied to use non-health status-related rating factors permitted by federal or state law for a particular large group
health plan. Permitted faciors inciude demographics, age, area, and gender,

With that being said, please respond to the following objectons: EXHIBIT 3, Page 1 of 3
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SERFF Tracking #: B061-120416259  State Tracking #: 267175 Company Tracking #: 100000049CMR,
100000049C0OR, 100000049CYR

State: Washington Fitlng Company: Regence Blue8hield

TOUSub-TQI H16G Group Heallh - Major Medical/H16G.002C Large Group Cniy - Other
Product Name: Rate Flting Fult Negollated Association or member-governad true employer group under 29 U.8.C Seclion 1002{5) of ERISA -

Northwest Marine Trade Association
Profect Name/Number: /100000049CMR, 100000049CDR, 100000049CVR

Ohjection 1
- HCSC Rates (Supporting Document) .
Comments: As required by the Washington State SERFF Health and Disabllity Rate Filing General Instructions, please submif
a certification from a company (issuer) officer that this association group health coverage as one farge group mests the
requirements of HIPAA under 28 CER Chapter XXV, Section 2580.702. You have submitted a certificalion signed by the Associations
CEO. Since Regence BlueShield is the carrfer issuing the coverage, you must submit the certification from an officer of the issuer
(Regence BlueShisld).

Objection 2

-~ Pooled tete fifing full negotiated, WWO01TT14BPREX, WWOT14BINNX, WWOT14BHSAX, WWOTT4BENGX, WWOT14BEXPX,
WWo114BENCX, WWOT14BVISCX] (Rata)

Comments: In the rafe schedule, for the same age band, family lier and benefit pfan, there are four Categories of rates. For
example, forthe benefit plan Enhanced-E 10, an employee age 30 can be charged a monthly rate of $301.92 {Category 0), $335.47
{Category 1), $362.67(Category 2), or $417.07(Catagory 3). Please explain in detail how you define a rate category including factors
used fo assign a rate category. Your response must be dotailed enough to allow us to the replicate rate for any new or existing
employee.

Objection 3

-~ Pooled rate filing full negotiated, [WWOT148BPRFX, WWO1T4BINNX, WWO0114BHSAX, WWOTT4BENGX, WWOT14BEXFX,
WW0o114BENCX, WW(114BVISCX] (Rate)

Comments: Page 5 and Page 6 of the rafe schedule list many Custom Rated Groups with a composite family tier rate structure
for each Group.
(a)Please define what you mean by a Custom Rated Group and how you define a Group in this case,
(b)Far eachCustom Rated Group, please explain in detail how you developed the rafe schedle, including factors used to develop a
custom rated group.

Objection 4

- Pooled rate filing fulf negotiated, [WWOT14BPRFX, WWOT14BINNX, WWOT14BHSAX, WWOTT4BENGX, WWO0TT4BEXPX,
WWo114BENCX, WW0114BVISCX] (Rate)

Comments: Please explaitn whether you or the associalion requires any new or existing members of the association to provide
any information regarding their health or claims history. If yes, please provide the following information:
a)A copy of the questions or request for Information reqarding health or cfaims history,
b)An explanation as to how the information provided regarding health or claims history is used o determine rales;
¢)How the rate setting using the information on health or claims history complias with the requirements under HIPAA, 29 CFR
Chapter XXV, Section 2590.702. '
Please note that if a questionnaire or similar document is used as part of the application for the health coverage, it must be Included
in the form filing.

Objection 5
-~ Pooled rate filing full negotiated, [WWO114BPRFX, WWO114BINNX, WW0114BHSAX, WWOT14BENGX, WW0T114BEXFX,
WWO0114BENCX, WWOT14BVISCX] (Rate)
Commaiits: Please provide the information required under WAC 284-43-850,

Conclusion:
Please also note that If carriers fail to comply with stale or fedoral laws or regufations, the OIC has the authority to disapprove
rates or forms under RCW 48.18.110, RCW 48,44.020, and RCW 48.46.060,
Sincerely,
Lichiou Lee
EXHIBIT 3, Page 2 of 3
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State: Washington Filing Company: Regence BhieShield

TOl/Sub-TO!: H16G Group Heelth - Mafor Medlcal/H16G.002C Large Group Cniy - Other
Product Name; Rafe Fiting Full Negofisted Association or member-governed frie employer group under 28 U.S.C Section 1002(5) of ERISA -

Northwest Marine Trade Association
Project Name/Number: /100000045CMR, 100000049CDR, 1000600042CVR

Response Letter

Response Letter Status Submitted to State
Response Letter Date 11/12/2014
Submitted Date 11/12/2014

Dear Lichiou Lee,

Introduction:

Befow please find the responses to all obfections. Thank you.

Response 1
Comments:

EXHIBIT 3, Page 3 of 3
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SERFF Tracking #: BB67-129476259 State Tracking #: 267175

Company Tracking #: 1000000489CMR, 100000049COR,
100000049CVR
State: Washington Filing Company: Regence BlueShield
TOUSub-TOL: H16G Group Heafth - Major Medical/H16G.002C Large Group Qnly - Other
Product Name: Rate Filing Full Negofiated Assaciation or member-govemed true employer group under 29 J.8.C Section 1002(5) of ERISA - Northwest Marine Trade Association
Froject Name/Number: /100000049CMR, 100000049CDR, 100000049CVR

Response Letter

Response Letter Staius Submitted o State
Response Leiter Date 04/11/2014
Submiited Date _ 0471172014

Dear Lichiou Lee,
Introduction:

The Northwest Marne Trade Association’s purpose is o serve, promote and protect the viability of the marine fradas industries in Washington while offering coverage
through the NMTA’s Health insurance Trust to Weshingion residents. To be successful, the health care program must meet the twin goals of offering competitive prices while
mairtaining financial stability. The rating methodology used by the NMTA is critical in their abilify to meet these goals. However, the NMTA does not use health-status related
data or information from a specific participant to establish rates for the participant. As such, NIMTA’s filed rates comply with all appficable federal and siate faws.

Response 1

Comments:

Attached fo these responses is a certification from Regence Blue Shield regarding the filing status for the NMTA.

Related Objection 1
Applies To:
- HCSC Rates (Subpoﬂing Document)
Commenis: As required by the Washington State SERFF Health and Disabiiity Rate Filiing General Instructions, please submit a certification from a company (issuer)

officer that this association group health coverage as one large group meets the requirements of HIPAA under 29 CFR Chapter XXV, Section 2590.702. You have submitied a

certification signed by the Associations CEQ. Since Regence BlueShield Is the carrier issuing the coverage, you must submit the certification from an officer of the issuer
{Regence BlueShield).

Changed ltems;

‘Supporting Document Schedule ltem Changes 0

Satisfied - item: . HIPAA AHP Cerfification Letter R

‘Comments: ~ HIPAAAHP Certification letter attached per request in Objection #1
ent(s): HIPAA AHP Certification Letter- NMTA RBS.pdf

No Form Schedule iltems changed.

No Rate/Rule Schedule items changed.
Response 2 EXHIBIT 4, Page 1 of 5
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SERFF Tracking #: BE61-1294716259 State Tracking #: 267175 Company Tracking #: 100000049CMR, 100000049CDR,

1000000489CVR
State: Washingtor: Filing Company: Regence BiueShield
TOUSub-TOI: H16G Group Health - Major Medical/H16G. 0020 Large Group Only - Cther
Product Name: Rate Filing Full Negotiated Association or member-governed true employer group under 29 U.5.C Seciion 1002(5) of ERISA - Northwest Marine Trade Association
Project Name/Number: /100000049CMR, 100000049CDR, 7100000049CVR
Comments:

The NMTA utilizes three refing categories for new member groups, and four rating categones for member groups that renew with the trust. Each new member group is
placed in rating category. 0-2. NMTA uses categories 0 & 1 for new member groups that are not currently receiving Regence direct coverage. New member groups paced in
category 0 must meet the following criteria: (1) be a part of a stable industry group; (2} currently receive coverage in a group heaith plan offered by a Regence BlueShield
competitor; (3) maintain at least ten enrofled employeeas; {4) raintain an average population age 44 or less; and (5) maintain a mafe percentage of 77% or greater. Other new
member groups not currently insured through Regence BlueShield are placed in category 1 or 2 depending on the compstitive position of our guote. All new member groups
rmoving from Regence direct fo the NMTA receive category 2 rates. An individual panticipants hezlth status (or medical condition} is not a factor when defermining the rating
category.

Renewal groups are either left in their current category or moved to a new category at renewsal with the goal of balancing the overall nesded premium increase for the
associations renewal. Member groups may be moved from their current categories based on the following factors: {1} member group demographics and enrollment changes;
(2) geographical location of employees; (3) mamber group contribution; (4} current benefit selection; (5) participation in wellness and prevention programs; (6) length of
participation in the trust; and (7) the overall claims experience of the NMTA. An individual participants health status (or rmedical condition) is not a factor when determining the
new rate category.

For new member groups, the general agent for the Assoclation assigns the new business rate calegories, which are reviewed & approved by Regence underwriting upon
enroliment. For renewal rate cafegories, the general agent moves member groups into the appropriate renewal category. Regence underwrifing reviews and approves the
overall premium increase for the Assogiation as a whofe.

Related Objection 2
Applies To:
- Pooled rate filing full negotiaied, PAWO114BPREX, WWO0TT4BINNX, WW0OT14BHSAX, WWO114BENGX, WWOT14BEXFX, WWWO01T14BENCX, WW0114BVISCX] (Rate}
Gomments: In the rate schedule, for the same age band, Family lier and benefit pfan, there are four Gategories of rates. For example, for the benefi plan Enhanced-E 10,
an employee age 30 can be charged a monthiy rate of $3071.92 (Gategory 0}, $335.47 (Category 1), $362.67(Category 2), or $417.07(Category 3). Please axplain in detail how

you define a rate category inciuding factors used to assign a raté calegory. Your response must be detailed enough to allow us fo the replicate ratfe for any new or exisiing
emplcyee.

Changed ltems:
No Supporting Documents changed.
No Form Schedule items changed.
No Rate/Ruie Schedule items changed.
Response 3

Comments:

EXHIBIT 4, Page 2 of 5
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State: Washington Filing Company: Regence BlueShield
TOUSub-TOI: H16G Group Health - Major Madical/H16G.002C Lage Group Only - Other
Product Name: Rate Filing Full Negotiated Association or member-govemed frue employer group under 28 U.S.C Section 1002(5] of ERISA - Northwest Marine Trede Association
Project Name/Number; /100000049CMR, 100000049C0R, 100000049CVR

{a} A custom rated group is any group which receives a non-age banded standard tiered set of rates for all employees. A group in this case is an employer who
purchases their heafth insurance products through the NMTA. in order to be eligible to receive cusfom rates, the group must have at least 50 employees or be individually
approved as an exception. The exception project is largely a creature of historical significance. The exception would occur where the coverage is moving from one Regence
Blue Shield association to ancther. This is incredibly rare, because Regence BlueShield associations are bona fide.

(b) New member groups of 125+ employees that have claims data available are experience rated. Member groups with less than 125 empioyees receive a blended rate that is
revenue neutral to categories 0-2. The only exception to a revenue neutral rate i's where the rafe is lowered based on competitive information. Regence BlueShield creates the
blended rate by taking the current census and calculating the tatal premium for a specific age banded category and then setting 4 tier rates that result in the same premium as
the age banded quote. There are rare instances where knowledge of competitive pricing may be used to adjust the rates. At the Association renewal, each custom rated group
is assigned a unique rate increase that is added to their current rates. The general agent assigns the group specific rate increase with the intent fo balance the overall needed
premiumn increase for the association renewal. An indjvidual pariicipants heaith stafus {or medical condition)} is not a factor when determining the rate category. Regence
underwriting reviews and approves the overall premium increase for the Association as a whols.

Related Objection 3
Appifes To:

- Pooled rate filing full negotiated, WWOTT4BPRFX, WWOTT4BINNX, WW0OT14BHSAX, WWOT14BENGX, WWOTT4BEXPX, WWO114BENCX, WWO01714BVISCX] (Rate)
Comments: Page 5 and Page 6 of the rate schedule ilist many Custorn Rated Groups with a composite family tier rate structure for each Groug.

{a}Flease define what you mean by a Custom Rated Group and how you define a Group in this case. )

{b)For eachCustom Rated Group, please explain in detail how you developed the rate schedule, inciuding factors used fo develop a custom rated group.

Changed ftems:
No Supporting Documents changed.
No Form Schedule items changed.
No Rate/Rule Schedule items changec.;i.

Response 4
Comments:

EXHIBIT 4, Page 3 of 5
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State: Washington Filing Company: Regence BlueShiald
TOVSub-TOL H16G Group Heailth - Major Medical/H16G.002C Large Group Only - Other
Product Name: Rate Fling Full Negotiated Association or member-govemned true employer group under 29 U.S.C Section 1002(5) of ERISA - Northwest Manne Trade Association
Project Name/Number: F100000045C MR, 100000049COR, 100000043CVR

Regence does nof require any new or existing members of the association to provide any information regarding their heafth or claims history. The general agent of ihe
NMTA does ask member groups to provide a Transition of Care Questionnaire. The Transition of Care Questionnaire is nof used to assign rates, but is used to ensure a
smooth transition of the group onto Regence BitreShield coverage.

(a) Atfached fo these responses is a copy of the Transition of Care Questionnaire that a member group is asked to complete.

(b; As outlined above, any health information contained in the Transition of Care Questionnaire is not considered when assigning rates. - However, other non-health information
in the Transition of Care Queslionnaire may impact rates. For example, the existence of a wallness program is one of the factors considered when assigning a rate cafegory.

(¢} The use of the Transition of Care Questionnaire does not violate HIFAA, 29 CFR Chapter XXV, Section 2580.702, because the health status or medical condition of a

member is not used when sefting rates. Regence BilueShield does not consider an individual participants heallh status {or medical condifion) when detfermining rates or the rate
category appropriate for the member grmup.

Related Objection 4
Applies To:

- Pooled rate filing {full negotiated, WWOTT4BPREX, WWOT14BINNX, WWGOT14BHSAX, WWOT14BENGX, WWOTT4BEXPX, WWGT14BENCX, WWOT14BVISCX] (Rate)

Comments: Please explain whether you or the association requires any new or existing members of the association o provide any information regarding their health or
claims history. If yes, piease provide the folfowing information:

a)A copy of the questions or request for information regarding health or claims history;

b}An explanation as fo how the information provided regarding health or claims history is used to defermine rates;

c)How the rate setting using the information on health or claims history complies with the requirements under HIPAA, 28 CFR Chapter XXV, Section 2530.702.
Piease nole that if a quesiionnaire or similar document is used as part of the appiication for the health coverage, i must be included in the form fiing.

Changed Iltems:

‘Supporting Document Schedule item Changes

‘Attachment(sy. ~~ Transition of Care Questionnaire.pdt

No Form Schedule ftems changed.
No Rate/Ruie Schedule itemns changed.

Response §
Comments:

EXHIBIT 4, Page 4 of 5
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SERFF Tracking #: B8861-129416258 State Tracking #: 267175 Company Tracking #: 100000048CMR, 106000049COR,
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State: Washinglon Filing Company: Regence BlueShield
TOHSub-TO!I: H16G Group Health - Major Medical/H16G.002C Large Group Only - Other
Product Name: Rate Filing Full Negotiated Association or member-governed true empiayer group under 29 U.S.C Section 1002(5) of ERISA - Northwest Marine Trade Association
Project Name/Number: /100000048CNMR, 100000049C0R, 700000049CVR

Per the Washington State SERFF Health and Disabifity Rate Filing General Instructions in Section I, E, 2, i, Do nof need fo include proprietary information (WAC284-
43-850 form) as a separate filing if: (i) This is a new group filing. NMTA is a new Assaciation filing sffective 1/1/2014.

Related Objection 5
Applies To:
- Pooled rate filing full negotiated, WWO01T4BPRFX, WWO0114BINNX, WWO01T14BHSAX, WWOT14BENGX, WWO1T4BEXPX, WWOTT4BENCX, WWOT14BVISCX] (Rate)
Comments: Please provide the information required under WAC 284-43-350.

Changed lfems:
Nc Supporting Documents changed.
No Form Schedule Kems changed.
No Rate/Rule Schedula ifems changed.

Conclusion:

Sincerely,
Shelley Swansen

- EXHIBIT 4, Page 5 of 5
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SERFF Tracking #: B861-129515926 State Tracking #: 269904 . Corﬁpany Traéking #: TIGOOOOOBOCMR,
- 100000030CDR, 106000030CVR

State; Washington Filing Company: Regence BlueShield

TONSub-TOI H16G Group Health - Major Medlcal/H16G.002C Large Group Only - Other
Product Name: Association or member-governed true employer group under 28 U, 8. C Section 1002(8) of ERISA - Bullding indusiry Assoclalion

of Washington Health and Welfare Benefits Trust
Profect Name/Numpor: /100000030CMR, 100000030CDR, 100000030CVR

Objection Letter

Objection Letter Status Active Suspense
Objection Letter Date 07/03/2014
Submitted Date 07/03/2014
Respond By Date 08/04/2014
Dear Shawn Solseth,
Introducftion:

Thank you for your filing submission. Our review has besan suspended because we require additional information or
clarification, detailed in the objections below. Please provide us your response on or before the “Respond By” date. Failure (o
respond by that date will result in closure of your filing submissfon. ' :

To help you respond to our objections, the following paragraphs oulline some federal and state rafing requirements related {o group
health plans.

Rating Requirements for Large Employers

Effective January 1, 2014, the state small group community rating requirements under RCW 48.44.023, RCW 48.46,066, and RCW
48.21.045 will apply to grandfathered smalf group health plans only. For all non-grandfathered individua! and small group health
plans effective January 1, 2014, the federa! communily ralfing reguirements under 45 CFR §147.102 govern the rafing.

Prior to 2014 under RCW 48.44.024, RCW 48,46.068, and RCW 48.21.047, employers purchasing health plans through associations
were treated as large employors regardiess of their number of employees, and the plans were not subject to the state small group
communily rating requirements. However, the state laws did not define the “association” to be one large emplayer, The defermination
of whether the group health pian exisls at the association level or al the parficipating individual employer leve! under the Affordable
Care Act depends on whether the associalion itself constitutes "an employer” under ERISA. If the association does nof qualify as an
employer under ERISA, the association is irrelevant for purposes of health plan filings. If the association does meet the ACA and
ERISA employer test, the association itself is considered one large emplayer for health plan filing purposes and the HIFAA
nondiscrimination provisions are enforced on the association level.

For ail large grotips, including associations who qualify under the ERISA 3(5) definition of an emplayer, the federal Heaith Insurance !
Portability and Accountability Act (HIPAA) prohibits discrimination against participants and beneficiaries based on a health stalus- !
related factors. Specifically, a group health plan, and health insurance issuer offering group health coverage in connection with a
group heaith plan, may not establish rules for eligibifity (including continued eligibility) of any individual related to the health-related i
factors. Federal taw prohibits use of the following factors! health stalus, medical condition (inciuding both physical and mental T
ilinesses), claims experience, receipt of health care, medical history, genetic information, evidence of insurability, and disability. 29
CFR Chapter XXV, Section 2690.702,

As a result, under HIPAA an issuer or associalion must not use health-status related data or information from a specific participant, a
subgroup of participants, or a participating purchasing group within the association fo establish rates for the participant or the group :
purchaser. This includes specific health status, claims experience, participation requirements, efc. As an exampie, for any fwo i
similarly situated individuals (the same age and gender) within the association employet, the associalion heaith plan as the group '
health plan or the carrier as the fssuer cannot charge higher rales for one individual simply because the one individual has more

medical claim history or existing medical conditions than the other individual,

|
Issuers are pérmilted {o use non-health status-related rating facfors permitied by federal or state law for a particular large group i
health plan. Permitted factors include demographics, age, area, and gender. :

With that being said, please respond to the following objections. |
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SERFF Tracking #: BB81-129515925 Stafte Tracking #: 265904 Company Tracking #: 100000030CMR,
100000036CDR, TOOOOOGSOCVR

State: Washington Fiting Company: Regence BlueShield

TOYSub-TOL H16G Group Health - Major Medical/H16G.002C Large Group Only - Other
Product Name: Association or meinber-governed tnie employer group under 28 U.S.C Sectlon 1002(5) of ERISA - Building Industry Association

of Washington Health and Welfare Benefils Trust
Profect Name/Number: /100000030CMR, 100000030CDR, 100000030CVR

Objection 1

- Rato fifing full negotiated, WWO114BPREX, WW0114BHSAX, WWO114BENGX, WWO114BEXPX, WWO113BENCX,
WIWW0114BVISCX] (Rate)

Comments: In the rate schedule, for the same age band, family tier and benefit plan, there are five Categories of rates. For
exampie, for the benefit plan Enhanced-E 30, an employee age 30 can be charged a monthly rale of $264.36 {Category 0), $293.72
(Category 1), $335.69 (Calegory 2}, $386.04(Category 3), or $443.95(Category 4). Please explain in detail how yoti défine a rate
category including factors used to assign a rate caltegory. Your response must be detailed enough to alfow us to the repiicate rate for
any new or existing employee.

Objection 2 .
- Rate filing full negotiated, MWO114BPRFX, WWO0T14BHSAX, WWOT14BENGX, WWO114BEXPX, WwW0113BENCX,
WW0o114BVISCX] (Rate) .
Comments: Pages & and 7 of the rate schedule list some cusiom rated groups.
(a)Ploase explain in detail why these groups are rated separaiely.
{h) Explain in detall how you developed the rate schedule for each of these groups, including factors used to develop each group.

Objection 3
- Rale filing full negotiated, (WWO0114BPRFX, WWOT14BHSAX, WWO1T14BENGX, WW0O1T14BEXFX, WW0113BENCX,
Ww0714BVISCX] (Rate)
Comments: Please explain in detail what you meant by Uncommon Elig In Page 8 of the rate schedule.

Objection 4

- Rate filing full negotiated, [WWOT14BPREX, WWO1T14BHSAX, WWOT14BENGX, WW0114BEXPX, WWO0113BENCX,
WW0114BVISCX] (Rale)

Comments: Please explain whether you or the association requires any new or existing members of the association to provide
any information regarding their health or claims history. If yes, please provide the following information:
a)A copy of the questions or request for information regarding health ar claims history;
b)An explanation as to how the informatiop provided regarding heaith or claims history is used to determine rales;
c)How the rate setting using the information on health or ciaims history complies with the requirements under HIFAA, 29 CFR
Chapter XXV, Section 2590.702.
Please note that if a questionnaire or similar document is used as part of the application for the health coverage, it must be included
in the form filing.

Objection 5
- Rate fiiing full negotiated, (WWO114BPRFX, WWO0T14BHSAX, WWOTT4BENGX, WWO0114BEXPX, WWOT13BENCX,
WIW0114BVISCX] (Rate)
Comments: Please provide the information required under WAC 284-43-950.

Objection 6
- Rate filing full negotiated, (WW0114BPRFX, WWO0114BHSAX, WWOTT4BENGX, WW0114BEXFX, WW01135ENCX,
Wwo0114BVISCX] (Rate)
Comments: Please provide the information required under WAC 284-43-950,

Conclusion:
Piease also nole that if carriers fall to comply with state or federal laws or regulations, the CIC has the authority to disapprove
rates or forms under RCW 48.18.110, RCW 48,44.020, and RCW 48,46.060.

Sincerely,
Lichiou Lee
EXHIBIT 5, Page 2 of 2
PDF Pipeline for SERFF Tracking Number BOS1-120515026 Generated 01/20/2015 04.52 PM



EXHIBIT
6



SERFF Tracking #: BBET-129515926 State Tracking #: 269904 Company Tracking #: 100000030CMR, 100000030CDR,

100000030CVR
State: Washington Filing Company: Regence BlueShield
TOYSub-TOI: H16G Group Heaith - Major Medical/iH16G.002C Large Group Only - Other
Product Name: Associafion or member-govermned true employer group under 29 ULS.C Section 1002(5) of ERISA - Building industry Assaciation of Washingion Health anad Welfare
Benefits Trust

Project Name/Number: /100000030CMR, 106000030CDR, 100000030CVR
Response Letter
Response Letter Status Submitted to State
Response Letter Date 08/01/2014
Submitted Date 08/01/2014

Dear Lichiou Lee,

Introduction:

As part of the Bulfding indusitry Association of Washington’s purpose of serving, promoting and protecting the viabillty of the housing and remodeling industries in
Washingion. the BIAW'S Health Insurance Trust covers over 559 companies and 11,000 Washington residents. To be successful, the health care program must meet the twin
goals of offering compedtitive prices while maintaining financial stability. The rating methodology used by the BIAW is critical in their ability fo meet these goals. However, the
BiAW does not use heaith-status related data or information from a specific pariicipant to establish rates for the pariicipant. As such, BIAW'S filed raies comply with alf
applicable federal and staie laws. '

Response 1
Comments:

The BlAW utilizes three raling categories for new membaer groups, and five rating categories for member groups that renew with the frust. Each new member group is
praced in rating calegory 0-2. BIAW uses categories 0 & 1 for hew member groups that are not currently receiving Regence direct coverage. New member groups placed in
category 0 must meel the following criteria: (1) be a part ¢f a stable industry group; (2) currently receive coverage in a group health pian offered by a Regernice BlueShield
competitor; (3) provide cutrent and renewal rates; (4) maintain at least fen enrolled employees; (5} maintain an average population age 44 or less; and (6) maintain & male
percentage of 79% or greater. Cther new member groups not currently insured through Regence BlueShield are placed in category 1 or 2 depending on the competitive
position of cur quoie. All new member groups moving from merit sized Regence direct to the BIAW receive category 2 rafes. An individual parficipants health status (or medical
condition) is not a factor when determining the rating category.

Renewal groups are eithar left in their current category or moved fo a new category at renewal with the goal of balancing the overall needed premiusm increase for the
associalions renewal. Member groups may be moved from their current categories based on the folfowing factors: (1) member group demographics and enrcliment changes;
{2} geographical jocation of empioyees; (3) member group contribution; (4) current benefit selection; (5} participation in welffness and prevention programs; (6} length of
participation in the trust; and (7} the overall claims experience of the BIAW. An individual participants health status (or medical condition) is not a factor when determining the
new rate category.

For new member groups, the general agent for the Association assigns the new business rate categories, which are reviewed & approved by Regence upon enroliment. For
renewal rate categories, the general agent moves member groups into the appropriate renewal category. Regence reviews and approves the overall prerium increase for the
Association as a whole.

Related Objection 1
Applies To:
- Rate filing full negotiated, [WWO0T14BPRFX, WW0114BHSAX, WWOT14BENGX, WWO1T14BEXPX, WWOT13BENCX, WW0114BVISCX] (Rate)
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SERFF Tracking #: B£861-129515926 Stafe Tracking #: 269904 Company Tracking #: 100000030CMR, 1G00000030CDR,

100000030CVR
State: Washington Filing Company: Regence BlueShield
TOKSub-TO! H16G Group Health - Major Medical/H16G.002C Large Group Only - Other
Product Name: Association or membergovermed true employer group under 28 U.S.C Section 1002(5) of ERISA - Buiiding Industry Association of Washington Health and Weffare
Benefits Trust
Project Name/Number: /100000030CHR, 700000030C0OR, 100000030CVR

Comments: In the rafe schedulé, for the same age band. family tier and banefit plan, there are five Categories of rates. For exampls, for the benefit plan Enhanced-E 30,
an employee age 30 can be charged a monthly rate of $264.36 {Category 0), $293.72 (Category 1), $335.69 (Category 2), $386.04(Category 3), or $443.95(Category 4). Please

explain in detail how you define a rate category including factors used io assign a rate category. Your response must be detaifed enough fo allow us fo the replicate rate for any
new or existing empfoyee.

Changed Items:
No Supporting Documents changed.
No Form Schedule ifems changed.
No Rate/Rule Schedule flems changed.

Response 2
Comments;

(a) If requested, a group with 50 or more enrolied employses may be offered a custom rate. Regence recognizes thaf for larger groups, administering an age banded
rate structure can be administratively cumbersome. In an effort fo pariner with our groups, Regence will calcufate custom rates when applicable. In order fo be eligible fo
receive custom rates, the group must have at least 50 employees or be individually approved as an excepfion. The exception process is largely a creature of historical
significance. The exception would accur where the coverage is moving from one Regence BiueShield association fo another. This Is incredibly rare, because Regence
BiueShield associafions are bona fide.

{b) New member groups of 125+ employees that have claims data available are experience rated. Member groups with less than 125 employees receive a blended rate that is
revenue neutral to cafegories 0-2. The only exception to a reveniie neutral rate is where the rate is lowered based on compelifive information. Regence BlueShield creafes ihe
blended rate by taking the cument census and caleulating the total premium for a specific age banded category and then setting 4 tier rates thaf result in the same premium as
the age banded quofe. There are rare instances where knowlfedge of competitive pricing may be used to adjust the rales. Al the Association renewal, each custom rated group
Is assigned a unique rate increase that is added to their current rafes. The general agent assigns the group specific rate Increase with the inteni to balance the overall neaded
premium increase for the assoclation renewal. An individual participants health status {or medical condition) is not a factor when determining the rate category. Regence
reviews and approves the overall prernium increase for the Association as a whole.

Related Objection 2
Applies To:
- Rate filing full negofiated, [WWO1T4BPRFX, WWO114BHSAX, WWOT14BENGX, WWOTT4BEXFX, WWU113BENCX, WWOT14BVISCX] (Rate)
Comments: Pages b and 7 of the rate schedufe list some custom rated groups.
{a)Fiease explain in defail why these groups are rated separately.
{b) Explain in detail how you developed the rate schedule for each of these groups, including factors used fo devefop each group.

Changed ltems:
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SERFF Tracking ¥: B867-128515926 State Tracking #: 269904 Company Tracking #: 700000030CMR, T00000030CDOR,

100000030CVR
State: Washingtan Filing Company: Regence BlueShield
TOYSub-TOL: H160G Group Health - Major Medical/iH16G.002C Large Group Only - Other
Product Name: Association or member-governed true empioyer group under 28 U.S.C Section 1002(5) of ERISA - Building Industry Association of Washington Health and Welfare
Benefits Trust
Project Name/Number: /700000030CMR, 100000030C0R, 100000030CVR

No Supporting Documents changed.
No Form Schedute itemns changed.
No Rate/Rule Schedule fterns changed.

Response 3
Comments:
Uncommon Eligibility refers fo groups that elect a dental plan but do not require employees to take both the dental and the medical plans. fn such cases, we will often
have dentai enrofiment significantly below medical enrollment. The rates for these plans are listed under Uncommon Eligibility.

Related Objection 3
Applies To:
- Rate filing full negotiated, [WW0OTT14BPREX, WWOTT4BHSAX, WWOT14BENGX, WWOTT4BEXPX, WWOUTT13BENCX, WWO1T4BVISCX] (Rate)
Commenis: Please explain in detail what you meant by Uncomman Elig in Page 8 of the rate schedule.

Changed ftems:
No Stpporiing Documents changed.
No Form Schedule ftems changed.
No Rate/Rule Schedule items changed,

Response 4
Comments:
Regence does not require any new or existing members of the association fo provide any information regarding their health or cfaims history. The general agent of the
BIAW doss ask member groups fo provide a Transition of Care Questficnnaire. The Transition of Care Questionnaire is not used to assign rates, but is used to ensure & smooih
transition of the group orfo Regence BlueShield coverage.

(&) Aftached to these responses is a copy of the Transition of Care Questonnaire that a member group s asked to compiste.

(b) As outiined above, any health information contained in the Transition of Care Questionnaire is not considered when assigning rates. However, other non-health information
in the Transifion of Care Questionnaire may impact rafes. For example, the existence of a weliness program is one of the factfors considered when assigning a rate category.

(c} The use of the Trensition of Care Questionnaire does not viclate HIPAA, 29 CFR Chapter XXV, Section 2590.702, because the health status or medical condition of a
member is not used when sefting rates. Regence BlueShield does not consider an individual parficipants health status (or medical condition) when determining rates or the rate
category appropriate for the member group.
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SERFF Tracking #: B867-129515928 State Tracking #: 269904 Company Tracking #: 100000030CMR, 100000030C0R,

100000030CVR
State: Washington Filing Company: Regence BiueShield
TOUSub-TO!: H16G Group Health - Major Medical/H16G.002C Large Group Only - Other
Product Name: Assocfation or member-govemned true employer group under 29 UL.S.C Section 1002(5) of ERISA - Building Industry Associgtion of Washington Heaith and Weffare
Bensfits Trust
Project Name/Number: /100000030CMR, 100000030C0R, T00000030CVR
Related Objection 4
Applies To:

- Rate fifing full negotiated, (WWOTT4BPRFX, WWOTT4BHSAX, WWO1T4BENGX, WWOT14BEXFX, WWOT13BENCX, WWO114BVISCX] (Rate}

Comments: Please explain whether you or the association requires any new or existing members of the association to provide any information regarding their heaith or
cfaims history. if yes, please provide the foifowing information:

a)A copy of the questions or request for information regarding health or claims history;

b)An explanation as to how the information provided regarding health or claims history is used fo determine rates;

¢,How the rate setting using the information on health or claims history complies with the requirements under HIPAA, 28 CFR Chapter XXV, Seciion 2590.702.
Please note that If a questionnaire or sirnilar document is used as part of the appiication for the health coverage, it must be included in the form fiiing.

Changed ftems:

Subporting Documont Scheduis ltem Changes
_Satisfied - ltem:
Comments:

.. Please see altached Transition of Gare Questionnaire as referred to in objection4
__Transition of Care Questionnaire.pdf

No Form Schedule tems changed.
No Rate/Rule Schedule iferns changed.

Response 3
Comments;

The information required under WAC 284-43-950 is attached to the proprietary filing in the Rate/Rule Schedule tab for both ANH (SERFF Tr Num: BE61-129515849)
and RBS (SERFF Tr Nurn: BBS1-129515810).

Related Objection 5
Applies To:

- Rale flling fufi negotiated, WWO0114BPRFX, WW01 T4BHSAX, WWOT14BENGX, WW0114BEXPX, WW0113BENCX, WW0114BVISCX] (Rats)
Comments: Please provide the information required under WAC 284-43-950.

Changed ltems:
No Supporting Docurnents changed.

No Form Schedule ifems changed.
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SERFF Tracking # B361-129515926 Sfate Tracking #: 269904 Company Tracking #: 100000030CMR, 100000030CDR,

100000030CVR
State: Washington Filing Comparny: Regence BiueShield
TO/Sub-TOI: H16G Group Health - Major Medical/H16G.002C Large Group Only - Other :
Product Nanre: Association or member-gaverned trie employer group under 29 U.8.C Section 1002(5) of ERISA - Building Industry Association of Washington Health and Welfare
Benefits Trust
Project Name/Number: A0R000030CMR, 100060030CDR, 160000030CVR

No Rate/Rule Scheduie fterns changed.

Response 6

Comments:
The information required under WAC 284-43-950 is aftached to the proprietary filing in the Rate/Rule Schedule tab for both ANH (SERFF Tr Num. B861-129515849)
and RBS (SERFF Tr Num: B861-1205158710).

Related Objection 6
Applies To:
- Rate filing full negotiated, [WW0114BPRFX, WWO114BHSAX, WWOT14BENGX, WWO114BEXPX, WW0113BENCX, WW0114BVISCX] (Rate)
Comments: Please provide the information required under WAC 284-43-950.

Changed Items:
No Supporting Documents changed.
No Form Schedule ifems changed.
No Rate/Rule Schedule ifems changed.

Conclusion:

Sincerely,
Shelley Swansen
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SERFF Tracking #: BB61-120414686 State Tracking #: 267228 Company Tracking ¥ 1000OGOéQCMR,
100000029CDR, 100000028CVR

State: Washington Fliing Company: Regence BlueShisld

TOI/Sub-TQL: H16G Group Health - Major Medical/H16G.002C Large Group Oniy - Gther
Product Name: Rate Fillng Full Negotlated Assoclation or member-governed frue employer group undsr 29 U.8. C Section 1002(5) of ERISA -

Master Bufiders Association of King and Snohomish Countles
Profact Name/Number: /100000029CMR, 100000623CDR, 100000029CVR

Objection Letter

Objection Letter Status Active Suspense
Objection Letter Date 10/28/2014
Submitted Date 10/29/2014
Respeond By Date 11/06/2014
Dear Shawn Soiseth,
Introduction:

Please respond to the following objections by the Respond By dale. Please incllide all relevant facts and circumstances.

Objection 1
- Pooled rate filing full negotiated, [WAQT14BPRFX, WACT14BINNX, WAOT14BHSAX, WAOTI4BENGX, WAGT14BEXPX,
WAQT14BENCX, WAD114BVISCX] (Rate)
Comments: Attach a copy of the tri-department rute. Pursuant to 26 CFR § 54.98021(d), please identify the bona fide
employment-based classification upon which the four rate categories are based.

Objection 2
- Pooled rate filing full negotiated, [WAQT 14BPRIFX, WAOQ114BINNX, WAOT14BHSAX, WADT14BENGX, WADT14BEXPX,
WAQT14BENCX, WAGT14BVISCX] (Rate)
Comments: Please provide how the employer (the Master Buiflders Association of King and Snchomish) uses the bona fide
employment-based classification for purposes independent of qualifying for health coverage.

Objection 3
- Pooled rafe filing full negotiated, fWAD114BPRFX, WAQT14BINNX, WAGT14BHSAX, WAOTT4BENGX, WADT14BEXFPX,
WACT14BENCX, WAOT14BVISCX] (Rate)
Comments: Please provide how this classification Iz consistent with the empioyers (the Master Builders Association of King and
Snohomishs) usual business practice.

Conclusion:

Sincetely,
Lichiou Lee
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SERFF Tracking #: B861-126416259 State Tracking #: 267175 Company Tracking #: 1 0000004QCMR,
100000049CDR, 100000049CVR

Stafe: Washinglfon Filing Company: Regence BlueShield
TO¥/Sub-TOL H16G Group Health - Major Medical/H16G.002C Large Group Only - Other
Product Name! Rate Filing Full Negotiated Association or member-governed frue employor group under 22 U,S.C Section 1002(8) of ERISA -

Northwest Marina Trade Association
Project Name/Number; /100000043CMR, 1G0000042CDR, 100000049CVR

Objection Letter

Objection Letter Status Active Suspense
Objection Letter Date 10/28/2014
Submitted Date 10/28/2014
Respond By Date 11/05/2014
Dear Shawn Soiseth,
Introduction:

Please respond to the following obfections by the Respond By date. Please include alf relevant facts and circumstances,

Objection 1
- Pooled rate filing full negotiated, fWW01 14BPRFX WWO1T4BINNX, WWO114BHSAX, WWOT14BENGX, WWO1T14BEXPX,
WW0114BENCX, WW0114BVISCX] {Rate)
Comments: Aftach a copy of the tri-department rule. Pursuant to 26 CFR § 54.88021(d), please identify the bona fide
employment-based classification upon which the four rate calegories are based.

Objection 2
- Paoled rate filing fuil negotiated, WW0114BPREX, WWO114BINNX, WWO0114BHSAX, WWOT14BENGX, WW0114BEXPX,
WWO1T14BENCX, WW0114BVISCX] (Rate)
Comments: Please provide how the employer {Notthwest Marine Trade Associalion) uses the bona fide employmeni-based
classffication for purposes independent of qualifying for heaith coverage.

Objection 3
- Pooled rate filing full negotiated, [WWO114BPRFX, WWO0114BINNX, WWO114BHSAX, WW0T14BENGX, WWO114BEXPX,
WWO0114BENCX, WWO0114BVISCX] (Rate)
Comments: Please provide how this classification is consistent with the empiloyers (the Northwest Marine Trade Associations)
usual business practice.

Conclusion:

Sincerely,
Lichioy Lee

EXHIBIT 8, Page 1 of 1
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SERFF Tracking #: B861-129515926 State Tracking ¥ 269904 Company Tracking #: 100000030CMR,
100000030CDR, 100000030CVYR

Stale: Washington Filing Company: Regence BlueShield

TONSub-TO! H18G Group Heaith - Major Medlcai/H16G.002C Large Group Only - Other
Product Name; Assocfatlon or member-governed true employet group tnder 29 U.8.C Section 1002(5) of ERISA - Bufiding Industry Assodfation

of Washington Heaith and Welfare Benefits Trus!
Projoect Name/Number! /100000030CHMR, 100000030CDR, 100000030CVR

Objection Letter

Objection Letter Status Active Suspense
Objection Letter Date 10/28/2014
Submitted Date 10/29/2014
Respend By Date 11/06/2014
Dear Shawn Soiseth,
Infroduction:

Please respond to the following ocbjections by the Respond By date. Please Include all relevant facts and circumistances.

Objection 1
- Rate filing full negotiated, [WWOT14BPREX, WWOT14BHSAX, WW0114BENGX, WWO114BEXPX, WWOT13BENCX,
WwWQ114BVISCX] (Rate}
Comments: Attach a copy of the tri-department rule. Pursuant to 26 CFR § 54.98021(d), please identify the bona fide
employment-based classification upon which the five rale categories are based,

Objection 2
- Rate filing full negotiated, (WWO0114BPRFX, WWOT14BHSAX, WWO1T4BENGX, WWOT14BEXPX, WWO0113BENCX,
WWQo114BVISCX] (Rate)
Commenis: Please provide how the employer (the Bullding industry Association) uses the bona fide employment-based
classification for purposes independent of qualifying for health coverage.

Objection 3
- Rate fifing full negotiated, [WWO0114BPRFX, WWO114BHSAX, WWO1T14BENGX, WWOT14BEXPX, WWOT13BENCX,
WWo114BVISCX] (Rate)
Comments: Pieage provide how this classlfication is consistent with the employers (the Building Industry associations) usual
business practice.

Conclusion:

Sincerely,
Lichiou Lee
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SERFF Tracking #: B867-129414686 State Tracking #t: 267228 Company Tracking #: T0C000029CMR,
10000002SCDR, 100000029CVR

State: Washingten Fillng Company; Regence BlueShisld

TOl/Sub-TOL H18G Group Health - Major Medical/H16G.002C Large Group Only ~ Qther
Product Name: Rate Filing Full Negoifated Associatlon or member-governed true employer group under 29 U.S.C Section 1002(5) of ERISA -

Master Bufldors Assogialion of King and Snohomish Counlies
. Project Name/Number: /100000029CMR, 100000029CDR, 100000029CVR

Response Letter

Response Letter Status Submitted to State
Response Letier Date 11/12/2014
Submitted Date 11/12/2014

Dear Lichiou Lee,

Introduction:

Below please find the responses fo all objections. Thank you.

Response 1
Commenis,

PDF Pipefine for SERFF Tracking Number B867-129414686 Generated 01/20/2015 04:50 PM
EXHIBIT 10, Page 1 of 3



SERFF Tracking #: B861-120414686 Stafe Tracking #: 267228 Company Tracking #: 100000029CMR,
{00000029CDR, 100000029CVR

State: Washington Filing Company: Regence BlueShield

TOI/Sub-TOI: H18G Group Health - Major Medical/H16G.002C Large Group Only - Other
Product Name: Rate Filing Fuil Negotlated Asscciation or member-govetned trus employer group undesr 25 U, 5.C Saction 1002(5) of ERISA -

Master Builders Assaclation of King and Snohomish Counties
Profect Name/Number: /100000029CMR, 100000028CDR, 100000029CVR
Objection 1
Pooled rate filing full negotiated (Rate)
Comments:
Aftach a copy of the tri-department rule. Pursuant o 26 CFR § 54.98021(d), please identify the bona fide employment-based
classification upon which the four rate categories are based,

Response:

Under ail applicable laws, Regence may use the four rate categories when rating subgroups. The use of the four rate calegories is
consistent with 26 CFR £§4.9802-1. Each subgroup may be treated separately as each subgroup s an independent ongoing
business. Each subgroup js managed separately from other subgroups. Employment criteria, employment needs, benefit mix, may
be unique fo each subgroup. None of these criteria are based on the purchase of heallh insurance. Moreover, none of the similarly
sftuated persons in each group are discriminated against based on health status.

Regence's Legal Department has a meeting scheduled with Annal.isa Gellerman of the OIC on November 25, 2014, The purpose of
the meeting is to discuss rating factors and rating criteria that a bona fide association heafth plan may use when setting rafes for the
association.

Objection 2

Pooled rate fiting full negotiated (Rate)

Comments:

Please provide how the employer (the Master Builders Associalion of King and Snohomish) uses the bona fide empioyment-based
classification for purposes independent of qualifying for health coverage.

Response:
Through the bona fide employment-based classifications summarized above, each subgroup may be lreated as a distinct group of
simifarly situated persons. As such, Regence uses the folfowing rating methodology to rate each subgroup:

Please see the proprietary raling methodology information provided in the 4/7/2014 objaction response letter to the Rate Filing Ful!
Negotiated Association or member-geverned true employer group under 29 U.S.C Section 1002{5) of ERISA Master Builders
Assaociation of King and Snchomish Counties - Proprietary, SERFF Tr Num: B867-128389488.

Regence's Legal Department has a meeting scheduled with AnnaLisa Gellerran of the OIC on Novemnber 25, 2014. The purpose of
the meeting is to discuss rating factors and rating criterla that a bona fide association heafth plan may use when setling rates for the
association. ’

Objection 3

Pooled rate filing fult negotiated (Rate)

Cormiments:

Please provide how this classification s consistent with the employers (the Master Builders Association of King and Snohom/fshs)
usual business practice,

Response:

The associations usual business practice Is fo assist association member groups with a variety of {ools and benefils. The rating
methodology and the ciassification of employer subgroups have not changed in many years, and is part of the associations usual
business practice.

Regence's Legal Departmont has a meeting scheduled with Annalisa Gellerman of the QIC on Navember 25, 2014, The purpose of
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SERFF Tracking #: B861-1294 14686 State Tracking #: 267228 : Company Tracking #: 100000029CMR,
: 100000029CDR, 100000025CVR

State; Washington Flling Comnpany: Regence BlusShiold

TOYSub-TOI H18G Group Health - Major Medical/lH16G.002C t.arge Group Only - Other
Product Name: Rate Filing Full Negotiated Asscciation or member-governed true employer group under 29 U.8.C Section 1002(5) of ERISA -

Master Builders Association of King and Snchomish Couniles
Project Name/Number: /1000000 25CMR, 100000029CDR, 160000029CVR

the meeting is to discuss rating factors and rating criteria that a bona fide association heaith plan may use when setting rates for the
association,

Changed ltems:
No Supporting Documenis changed,
No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

Sinceraly,
Shefley Swansen
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SERFF Tracking #: B861-129416259 State Tracking #: 267175 Company Tracking #: 100000045CMR,
’ 100000049CDR, 100000043CVR

State: Washington Fiting Company: Regence BlueShisld

TONSub-TOI: H16G Group Health - Major Medical/H16G.002C Lerge Group Only - Other )
Product Name: Rata Fillng Full Negotlated Assoclation or member-governad trus employer group undsr 29 U.8.C Section 1002(5) of ERISA -

Northwast Marine Trade Association
Profect Name/Number! /100000049CMR, 100000049CDR, 100000049CVR

Response Letter

Respeonse Letier Status Submltted to State
Response Letier Date 141212014
Submitted Date 11/12/2014

Dear Lichiou Lee,

introduction:

Below please find the responses to all cbjections. Thank you.

Response 1
Comments:

POF Pipeline for SERFF Tracking Number B861-129416259 Generated 01/20/2015 05:04 PM
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SERFF Tracking #: B861-129416259 Stafe Tracking #: 267178 Company Tracking #: 100000049CMR,
100000049CHR, 100000049CVR

State: Washington Filing Company! Regence BlueShield

TOI/Sub-TOL H16G Group Health - Major Medical/H16G.002C Large Group Only - Other
Product Name: Rate Fifing Fult Negoflated Association or member-governed true employer group under 29 U.5.C Section 1002(5) of ERISA -

Northwest Marine Trade Assoclatfon
Profect Name/Number: /100000049CMR, 100000049CDR, 100000049CVR
-Objection 1
Pooled Rate filing full negofiated {Rate) i
Comments: ' ;
Attach a copy of the tri-department rule. Pursuant to 26 CFR § 54.98021(d), please identify the bona fide employment-based
classification upon which the four rate categories are based, :

Response:

Under ail applicable laws, Regence may use the four rate categories when rating subgroups. The use of the four rate categories is
consistent with 26 CFR 54.9802-1. Each subgroup may be freafed separately as each subgroup is an independent ongoing
business. Each stubgroup is managed separately from other subgroups. Employment criteria, employment needs, benefit mix, may
be unigue to each subgroup. None of these criteria are based on the purchase of health insurance. Moreover, none of the similarly
situated persons In each group are discriminated against based on heafth status.

Regence's Legal Department has a meeting scheduled with Annalise Gellerman of the OIC on November 25, 2014, The purpose of
the meeting is to discuss rating factors and rating criteria that a bona fide association health plan may use when setling rates for the
association.

Objfection 2

Pooled Rate filing full negotiated (Rate)

Commenis:

Please provide how the employer (Northwest Marine Trade Association} uses the bona fide employment-based classification for
purposes independent of qualifying for health coverage.

Response:
Through the bona fide employment-based classifications summarized above, each subgroup may be treated as & distinct group of
simifarly situated persons. As such, Regence uses the following rating methodology to rate each subgroup:

Please see the propristary raling methodology information provided in the 4/11/2014 objection response letter to the Rafe Filing Full
Negoftiated Association or member-governed frue employer group under 29 U.S.C Seciion 1002(5) of ERISA Northwest Marine
Trade Association, SERFF Tr Num: B861-129416259.

Regence’s Legal Department has a meeting scheduled with AnnaLisa Geilermen of the OIC on November 25, 2014. The purpose of
the meeting is to discuss raling factors and rating crilletia that & bona fide association health plan may use when setting rales for the
association.

Objection 3

Pooled Rate filing full negotiafed (Rate)

Comments:

Please provide how this classification Is consistent with the employers (the Northwest Marine Trade Assaciations) usual business

practice.

Response:
Th eixssocr'atr’ons usual business practice is to assist assoviation member groups with a variety of tools and benefits. The rating
methodology and the classification of employer subgroups have not changed in many years, and is part of the associations usual
business praclice,
PDF Pipeline for SERFF Tracking Number B887-129416259 Generated 01/20/2015 05.04 PM
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SERFF Tracking #: B861-129416258 State Tracking #: 267175 Company Tracking #: 100000049CMR,
100000049COR, 100000049CVR

State: Washinglon Filing Company: Ragence BlueShisld

TONSub-TOI: H18G Group Health - Major Medical/H16G.002C Large Group Only - Other
Product Name: Rate Filing Full Negotiated Association or member-governed frue employer group under 29 U.8.C Section 1002(5} of ERISA -

Northwest Matine Trade Assoclaffon
Profect Name/Number: /100000048CMFE, 100000049C0R, 100000049CVR

Regence's Legal Department has a meeling scheduled with Annalisa Gelferman of the OIC on November 25, 2014. The purpose of
the meeting /s to discuss rating factors and rating criterla that a bona fide association health plan may use when setting rates for the
association, ’

Changed ltems:
No Supporiing Documents changed.
No Form Schedule items changed.
No Rate/Rule Schedule iterns changed.

Conclusion:

Sincerely,
Shelley Swansen
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SERFF Tracking #: B861-1285615928 State Tracking #: 265904 Company Tracking #: 100000030CMR,
100000030CDR, 100000030CVR

State: Washinglon Filing Company: Regence BlueShield

TN Sub-TOI: H16G Group Heallh - Major Medical/H16G.002C Large Group Cniy - Other
Product Name: Assooiefion or member-governed lrue employer group under 28 U.8.C Section 1002(5) of ERISA - Building Industry Association

of Washinglon Health and Weifare Benefits Trus!
Profect Name/Number: /100000030CMR, 100000030CDR, 100000030CVR

Response Letter

Response Letter Status Submitted to State
Response Letter Date 11/12/2014
Submitied Date 11/12{2014

Dear Lichiou Lee,

Infroducfion;

Below please find the responses lo all objections. Thank you,

Response 1
Comments:
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SERFF Tracking # B661.120515026  State Tracking #: 269904 Cotmpany Tracklng #: 100000030CMR;
100000030C0R, 100000030CVR

State: Washington Fillng Company: Regence BijjeShiefd

TOHSub-TOL H16G Group Health - Major Medical/H16G,002C Large Group Only - Other
Product Name: Assaciaifon or member-governed irue employer group under 23 U, 8.C Section 1002(b) of ERISA - Buiiding Industry Associaiion

of Washington Healih and Welfare Beneflis Trus!
Project Name/Number: /100000030CMR, 100000030CDR, 100000030CYR
Obfection 1
Rate fliing full negotiated (Rale)
Comments:
Attach a copy of the tri-department rufe. Pursuant to 26 CFR § 54.96021(d}, please identify the bona fide employment-based
classlification upon which the five rafe calegories are based.

Response:

Under all applicable laws, Regence may use the five rate categories when rating subgroups. The use of the five rale categories is
consistent with 26 CFR 64.9602-1, Each subgroup may be treated separately as each subgroup is an indspendent ongoing
business. Each subgroup fs managed separately from other subgroups. Employment criteria, employment needs, benefit mix, may
be unigue to each subgroup. None of these crileria are based on the purchase of health insurance. Moreover, none of the similarly
situated persons in each group are discriminated against based on health stafus.

Regence's Legal Department has a meeling scheduled with Annalisa Gellerman of the OIC on November 25, 2014, The purpose of
the meeting Is to discuss rating factors and rating criteria that & bona fide assoclation heafth plan may use when setting rates for the
association, ‘

Ohjection 2

Rate filing full negotiated (Rate)

Comments:

Please provide how the employer (the Building Industry Association) uses the bona fide employment-based classification for
purposes independent of gualifying for heafth coverage.

Response:
Through the bona fide employment-based classifications summarized above, each subgroup may be lreated as a distinct group of
similarly situated persons. As such, Regence uses the following rating methodofogy to rate each subgroup:

Please see the proprietary rating methodology information provided in the 8/1/2014 objection response letter to the Pooled Rate
Fiting Full Negotfated Association or member-governed true employer group under 29 U.8.C Seclion 1002(5) of ERISA - Building
Industry Association of Washington - Proprietary (Rate), SERFF Tr Num: B861-129515849.

Regence's Legal Dépan‘meni has & meeting scheduled with AnnaLisa Geflerman of the OJC on Novemnber 25, 2014, The pumose of
the mesting is to discuss rating factors and rating criteria that a bona fide assoclation health pian may use when seiting rates for the
association.

Objection 3

Rate fillng full negotlated (Rate)

Comments:

Please provide how this classification is consistent with the employers (the Building Industry asscciations) usual business practice.

Response:

The asscciations usual business practice js to assist 2ssoclation member groups with a variely of tools and benefits. The rating
methodofogy and the classification of employer subgroups have not changed in many years, and is part of the associations usual
business practice.

Regence's [ egaf Department has a meeting scheduled with AnnaLisa Gellerman of the Q/C on November 25, 2014, The purpose of
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SERFF Tracking #: B861-120515026  Stafe Tracking #: 260904 Company Tracking B 1 00000C30CMR,
100000030CDR, 100000030CVR

State: Washington Flling Company: Regence BlueShieid

TOVSub-TOL H168G Group Health - Major Medlcal/H16G.002C Large Group Only - Other
Product Name: Association or member-governed trie employer group under 28 U,8,C Section 1002(5) of ERISA - Building Industry Association

of Washington Heelth and Welfare Benefits Trust
Profect Name/Number: /100000030CMR, 100000030CDR, 100000030CVR

the meeting is {o discuss rallng factors and rating criteria that a bona fide association heaith plan may use when setting rates for the
association. ’

Changed lfems:
No Supporting Documents changed.
No Form Schedule items changed,
No Rate/Rule Schedule itams changed.

Conclusion:

Sincerely,
Sheliey Swansen
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SERFF Tracking #: B867-129414685 State Tracking #: 267228 Company Tracking #: 100000029CMR, 100000029CDR,

100000025CVR
State: Washingtar Filing Company: Regence BlueShiefd
TOVSub-TOI: H16G Group Health - Major Medical/H16G.002C Large Group Only - Gther
Product Name: Rate Filing Full Negoliated Association or member-govemed frue employer group under 29 U.S.C Section 1002(5) of ERISA - Master Buiders Assodiation of King and
Snohomish Counties
Project Name/Number: /100000029CMF, 100000029C0R, 100000028CVR
Disposition

Disposition Date: 01/15/2015
Implementaticn Date:
Status: Disapproved

HHS Status: HHS Denied
State Review: Reviewed by Actuary

Comment: Your rate and form filings for Master Builders Association of King and Snchomish Couniies are disapproved and closed under the authority of RCW
48.44.020{3).

The rating methadology and rates filed on behalf of Master Builders Association of King and Snohomish Counties and the Master Builders Assaciation of King and
Snohomish Counties Employee Benafit Group Insurance Trust are inconsistent with the fact that you filed one single large employer group.

In the rate schedule, there are 4 Rate Categaries for each plan design. For example, for the Enhanced E10 Plan, an employee age between 35 to 49 can be charged a
monthily rate ranging fram $498.42 to $688.50. In our rate abjections, we asked you to explain in detail how you define & Rate Category and the factors used to assign
an empioyee to a Rate Category. We also asked you fo provide detailed calculations of the rates assigned to each Rate Category. Your response fo the first objection
letter indicated that you have separately rated various “member groups” within Master Builders Association of King and Snohomish Courtties. You also stated at the
Association renewal, each “custom rated group” is assigned a unique rate increase that is added to their current rates. This means that your rates filed are for various
"employers” - contrary to your form filing for one employer oniy.

We aiso asked you to identify the bona fide employment-based classifications upon which the 4 Rate Categories are based (per 26 CFR § 54.9802-1{d}.} (Examples

. for bona fide emnployment-based classifications include current versus former employees, and employees located in different geographic areas.) You stated that "each
subgroup” may be treated separately as each subgroup is an independent ongaing business. You further stated that each subgroup is managed separately from other
subgroups and “employment” criteria, “employment” needs, benefit mix, may be unique to each subgroup. Your response reiterated that you have separately rated
various “member groups.” Your response also failed to identify how each Risk Level is related to bona fide employment-tased classifications.

This tells us that your rates, filed for various employers, are unreasonable in relation to theé amount charged for the contract for one single employer, Master Builders
Association of King and Snohomish Counties. Therefore, your rate and form filings are disapproved and closed under the authority of RCW 48.44.020(3).

As a result of this disapproval, it is necessary for all current enrollees to be transitioned to a compliant plan as soon as possible. Please contact the Deputy Insurance

Commissioner for Rates and Forms to discuss your plan to transition current enroilees to a compliant plan, including the proposed notice and replacement rate
schedule.

EXHIBIT 13, Page 1 of 2
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SERFF Tracking # B851-129414686 State Tracking #: 267228 Company Tracking #: 100000029C MR, 100000029C0R,

Stater
TOVSubh-TQR
Product Name:

Praject Name/Numbenr:

TO0000029CVR

Washington Filing Company: Regence BlueShield
H16G Group Heaith - Major Medical/H15G.002C Large Group Only - Other

Rate Filing Full Negotisted Association or member-gavemed true employer group under 28 U.5.C Section 1002(5) of ERISA - Master Builders Association of King and
Snphomish Counties

/160000029CMR, 100000028CDR, 100000025CVR

Rate data does NOT apply to filing.

Schedule

SuPpoan Document ) |
Supporting Document

Supporting Document

‘Supporting Document
Supporiing Document

Rate(rewsed) o
Rate

_Schedule ftem Status

Disability Rates

PPACA Exempilon Request e e YeS
W}Transrt[on of Care Questmnnalre S S Y
HIPAA AHP Cer’tn‘"caion Letter~RBS B - S Yes )
E_Poéied rate fi ﬂrng fulf negot{ated - o Yes
.Pocled rate filing full negotiated L Yes
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SERFF Tracking & B861-12G416259 Siate Tracking #: 267175 - Company Tracking #: 100000048CMR, 100000049CDR,

100000049CVR
State: Washington Filing Campany: Regence BlueShicld
TOI/Sub-TOI: H16G Group Heaith - Major Medical/H16G.002C Large Group Only - Other
Product Name: Rate Fiing Full Negotiated Associafion or member-governed frue employer group under 28 U.S.C Secfion 1002(5) of ERISA - Narthwest Marine Trade Association
Praject Name/Number: /10000004SCMR, TDDOODQ4QCDR, 100000049CVR
Disposition

Disposition Date: 01/15/2015
implementation Date:
Status: Disapproved

HHS Status: HHS Denied
State Review: Reviewed by Actuary

Gomment: Your rate and form filings for Northwest Marine Trade Association are disapproved and closed under the authority of RCW 48.44.020(3).

The rating methodotogy and rates filed on behaif of Northwest Marine Trade Association and the Northwest Marine Trade Association Health Trust are inconsistent with
the fact that you fiied one single large employer group.

In the rate schedule, there are 4 Rate Categories for each plan design. For example, for the Enhanced E10 Plan, an employee age between 35 to 49 can be charged a
monthly rate ranging from $498.42 to $688.50. In our rate objections, we asked you to explain in detail how you define a Rate Category and the factors used to assign
an employee to a Rate Category. We also asked you 1o provide detailed calculations of the rates assigned to each Rate Category. Your response to the first objection
letter indicated that you have separately rated various “member groups” within Northwest Marine Trade Associatfon. You also stated at the Association renewal, each
“custom rated group” is assigned a unigue rate increase that is added to their current rates. This means that your rates filed are for various “employers” - contrary to
vour form filing for one employer only.

Woe aiso asked you to identify the bona fide employment-based dlassifications upon which the 4 Rate Categories are based {per 26 CFR § 54.9802-1(d).) {Examples
for bona fide employment-based classifications include current versus former empioyees, and employees located in different geographic areas.) You stated that "each
subgroup” may be treated separately as each subgroup is an independent ongoing business. You further stated that each subgroup is managed separately from other
subgroups and “employment” criteria, “employment” needs, benefit mix, may be unigue fo each subgroup. Your response reiterated that you have separately rated
various “member groups.” Your response also failed to identify how each Risk Level is retated to bona fide employment-based classifications.

This tells us that your rates, filed for various employers, are urreasonable in relation to the amount charged for the contract for one singie employer, Northwest Marine
Trade Association. Therefore, your rate and form filings are disapproved and closed under the authority of RCW 48.44.020(3).

As a result of this disapproval, it is necessary for all current enrollees to be transitioned to a compliant plan as soon as possible. Please contact the Deputy Insurance
Commissioner for Rates and Forms to discuss your plan to transition current enrollees to a compliant plan, including the proposed notice and replacement rate
schedule.

Rate data does NOT apply 1o filing.
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SERFF Tracking #: B861-129416259 State Tracking #: 267175 Company Tracking #: 100000049CMR, 100000048CDOR,
180060049C VR

State: Washington Filing Gompany: Regence BiueShield

TOUVSub-TOL: H16G Group Health - Major Medical/H16G.002C Large Group Only - Ofher

Product Name: Rate Filing Full Negotiated Association or member-govemed trua empioyer group under 29 U.S.C Section 1002(85} of ERISA - Northwest Marine Trade Association
Profect Name/Number: /100000049CMR, 100000048CDR, 100000049CVR

Schedule e ei.... Scheduleltem i .. Schedule ltem Status Public Access
Supporting Document - Disabllity Asscciations o S Yes
SupportingDocument  DisablityRates " Yes
Supporting Document ~ ~~~  HCSCRates U ... . Yes
Supporting Document ~ PPACA Exemption Request .. . Yes
Supporting Document _ HIPAA AHP Certification Letter . Yes
‘Supporting Do Transitf i  Yes

Rate ‘._“_Ploore rate ”Y%s

re Questi
ing fult negotiated
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SERFF Tracking #: £861-126575826 State Tracking #: 268904 Company Tracking #: TO0006030CMR, 100600030CDR,

100000030CVR
State: Washington Fiting Company: Regence BlueShield
TONSub-TOI: H16G Group Health - Major Medical/H16G.002C Large Group Qnly - Other
Product Name: Association or membergoverned true empioyer group under 29 U.S.C Section 1002(5) of ERISA - Building Industry Association of Washington Health and Walfare
. Benefits Trust
Project Name/Number: /100000030CMR, 100000030CDR, 100000030CVR

- Disposition

Disposition Date: 01/15/2015
Implementation Date:
Status: Disapproved

HS Status: iHHS Denied
State Review: Reviewed by Actuary

Comment: Your rate and form fifings for Building Industry Association of Washington Health and Welfare Benefits Trust are disapproved and ciosed under the authority
of RCW 48.44.020(3).

The rating methodology and rates filed on behalf of Building Industry Association of Washingten and the Buiiding industry Association of Washington Employee Benefit
Group Insurance Trust formerly known as the Building [ndustry Association of Washington Health and Welfare Benefits Trust are inconsistent with the fact that you filed
one single large employer group.

In the rate schedule, there are 5 Rate Categories for each pian design. For exarmple, for the E30 Pian, an émp!oyee age between 35 to 49 can be charged a monthly
rate ranging from $404.64 to $679.55. In our rate objections, we asked you to explain in detail how you define a Rate Category and the factors used tc assign an
employee to a Rate Category. We also asked you to provide detailed calculations of the rates assigned to each Rate Category. Your response to the first objection
letter indicated that you have separately rated various “member groups™ within Building Industry Association of Washington. You also stated at the Association renewal,
each “custom rated group” is assigned a unique rate increase that is added to their current rates. This means that your rates filed are for various “employers” - contrary
to your form fijiing for one employer only.

We also asked you to identify the bona fide employment-based classifications upon which the 5 Rate Calegories are based (per 26 CFR § 54.9802-1(d).} (Examples
for bona fide employment-based classificationts inciude current versus former employees, and employees located in different geographic areas.} You stated that “each
subgroup”™ may be treated separately as each subgroup is an independent ongoing business. You further stated that each subgroup is managed separately from other
subgroups and “employment’ criteria, “employment” needs, benefit mix, may be unique to each subgroup. Your response reiterated that you have separately rated
various “member groups.” Your response also failed to identify how each Risk Level is related to bona fide employment-based classifications.

This tells us that your rates, filed for various employers, are unreasonable in relation to the amount charged for the contract for one single employer, Building Industry
Association of Washington. Therefore, your rate and form filings are disapproved and closed under the authority of RCW 48.44.020(3).

As a result of this disapproval, it is necessary for ail current enrollees to be {ransitioned to a compliant plan as soon as possible. Please contact the Deputy Insurance
Commissioner for Rates and Forms te discuss your plan to transition current enrollees to a compliant plan, including the proposed notice and replacement rate
schedule.
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SERFF Tracking #: B8671-129515926 State Tracking #: 269904 Company Tracking #: 100000030CMR, 100000030CDR,

100000030CVR

State: Washington Filing Company: Regence BiueShiald
TOUSub-TOI: H16G Group Heaith - Major Medical/H16G.002C Large Group Caly - Other
Product Name: Associgtion or member-governed true employer group under 29 UL.S.C Saction 1002{5) of ERISA - Building Industry Association of Weashington Health and Welfare

Benefits Trusf
Pragject Name/Number: /100000030CMR, 106000030CDR, 100000020CVR
Reate data does NOT apply to filing.
Schedule oo ...  Scheduieltem S Schedule fem Status =~ Public Access
Support[ng Document e DisablhtyAssomations ” e S ~ Yes
‘Supporting Document  ~ ~~ PPACA Exemption Req”eﬁ e e e i YES
Supporting Document _ HIPAAAHP Certficaonletter  ~  Yes

Evidence as an Ern yer D ment_
Transition of Care Questlonnaire
_ Rate filing full negotlated -
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