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STATE OF WASHINGTON 

OFFICE OF THE INSURANCE COMMISSIONER 

9 In the Matter of Order No. 14-0117 
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GLOBAL WARRANTY GROUP, LLC, 
d/b/a www.globalwarrantygroup.com, 
and WIRELESS PROTECTION 
PROGRAM ASSOCIATION d/b/a 
www. wirelessprotectionprogram,com, 
and ARTHUR KRANTZ, CHARLES S. 
PIPIA, and ANDREW J. SCHENKER, 

Unauthorized entities and individuals. 

OIC RESPONSE TO GLOBAL 
WARRAN1Y'S MOTION FOR 
CONTINUANCE 

The Insuraoce Commissioner for the state of Washington ("OIC"), by aod 

through the undersigned, his authorized designee, submits the following Response to the 

fO:oo 

- --- ____ 20 -Motion fot'- Continuaoce-of--the- above-named--Unauthorized- entities-and--individuals - --- -
--------------------------------------------------------- --

21 ("Global Warraoty"). This Response is based on the pleadings in this case aod the 

22 subjoined Declaration of Darryl Colmao. 

23 OIC does not object to a short continuaoce for Global Warranty. OIC does 

24 object to any perception of lateness on the part of OIC, as the agreed discovery requests 

25 did not set any specific due date, nor did Global Warranty communicate aoy such date to 

26 OIC. As evidenced by the large volume of documents produced, OIC took its agreement 

27 to produce documents responsive to Global Warranty's broad requests 'for discovery 

28 very seriously. Moreover, Global Warranty likely cannot show any actual prejudice 

29 from OIC's discovery response, as the vast majority of responsive documents are Global 
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1 Warranty's own documents and correspondence provided to OIC, or O!C pleadings and 

2 correspondence already received by Global Warranty. 

3 For these reasons, OIC respectfully requests that the Presiding Officer limit any 

4 second continuance to Global Warranty to a short, reasonable time frame. OIC suggests 

5 a one month continuance to early December 2014, subject to the convenience of the 

6 Hearings Unit and compatibility with both representatives' SiJhedules. 
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DATED this 20th day of October, 2014. 

MIKE KREIDLER 
Insurance Commissioner 
By and through his designee 

Darryl :- oh:nan 
OIC Insurance Enforcement Specialist 
Legal Affairs Division 

DECLARATION: 

=~_:::_: = L: =- -1 :Jlm:::1:!nrirrsur!lll~<.O:<::o!11mi~i(lner' !:cl~ig11ee, -authorized-to pres~nt-_tile: _ 

facts of this case and OIC's legal reasoning to the Hearings Unit. I make this 

declaration based on personal knowledge. 

2. This matter was originally set for hearing on September 30, 2014. Upon 

Global Warranty's request, OIC agreed to continue said hearing to November 5, 2014. 

The present motion by Global Watranty requests a second continuance of the hearing 

date. 

3, When counsel for Global Warranty and I reached agreement on discovery 

in ·this matter, we did. not specifY any due date. While counsel occasionally 

corresponded with me about the status of our discovery process, no due date or 

expectation of a date certain was communicated to me. In the absence of such explicit 
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deadline, OIC worked diligently to search its files, including its electronic long-term 

records, in order to fully satisfy the requests. 

4. Global Warranty's discovery requests were very broad, and accordingly a 

large volume of documents were provided to Global Warranty. However, the vast 

majority of that volume is Global Warranty's own documents, con·espondence, and 

pleadings. Much of the remaining volume is OIC pleadings and correspondence that 

Global Warranty has already received in the course ofthis matter. 

I declare under penalty of petjury under U1e laws of the state of Washington U1at 

the foregoing is true and correct. 

DATED this 20th clay of October, 201 •. 
~· 

OIC RESPONSE TO GLOBAL 
WARRANTY'S MOTION FOR 
CONTINUANCE 
(1058462) 

3 Stille of Wn!!hington 
Office ofinsuranco Commisslonor 

Jttillll'llllCO 5000 BuJldh1g 
PO Box 40255 

Olympln, WA 9&504-0255 


